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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax;GB41 1183

Email: Nora khai@premiimauto.com.sg / claims@premiumalto.cam.sg
Telefax

Estimate Accident Repairs

Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183

Reference PA/TP/1441/2018/PH

Date 21-Dec-18

Vehicle IN workshop. Kindly arrange for survey.

Your insured vehicle

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AlG Bullding

Singapore 079120

SLEBO2ZR

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Ms julle Chua Chye Ling (Julie Cai Cailing)

HP +65 92988687
Third Party Claims
D1BMTPVD1014893

SKV 7808 U

Audi A3 Sedan 1.4 TFSI (A)
Sep-15

CZC 273230
WALZZZBV3I61012839

Johnny Boo / Allan Wu
14-Dec-1B
Sungei Rd apposite Sim Lim Square



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKV 7808 U .

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
1 Torepair rhs rear fender. 5 600.00 -&dﬂ
2 Torespray rhs rear fender L 900.00 '? po

3 Tarenew rhs rear rim and carry out wheel alignment. 5/N S 280.00 w ~
i ——————

TOTAL LABOUR CHARGES : 5 1,780.00
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Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel:6366 2323 Fax:B6B41 1183

Telefax
Material List for Accident Vehicle Regn No. SKV 7808 U .
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
1 REARALUMINIUMRIM -RH X Qﬂfﬂ/ $ 645.00
2 RUBBERVALVE X 5 10.00
3 SUBDRIES W@ 7 $ 300.00
TOTAL SPARE PARTS CHARGES $  955.00
TOTAL LABOUR CHARGES s 1,780.00
GRAND TOTAL s 2,735.00

All charges are not inclusive of G5T

Legend

femarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Name : = L{/pﬂwﬁ, '
Surveyed Date : E [l %—‘{)W erfT'S‘

Authorised Date s

Excess Cost : Q“_/r
Liability : - :
Remarks g /
%/ 1k
Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

ey

Yours faithfully,

Premium Automobiles Pte Ltd oo b S
] — " ! b fesuremyed gag
. previal from insgrance Company
Sgnmung Lo
Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



MR 2T PARFICDF Ashate Framare

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC

Owner ID: 0907C

Vehicle No.: SKVv7808U

Vehicle to be Exported: No

Intended Deregistration Date: 27 Dec 2018

Vehicle Make: AUDI

Vehicle Model: A3 SEDAN 1.4 TFS| AMBIENTE MY 15
Primary Colour: Grey

Manufacturing Year: 2015

Engine No.: CZ2C273230

Chassis No.: WAUZZZ8V3G101283¢9
Maximum Power Output: 92.0kW (123 bhp)

Open Market Value: $27,587.00

Original Registration Date: 30 Sep 2015

First Registration Date: 30 Sep 2015

Transfer Count: 0

Actual ARF Paid: $20,622.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 29 Sep 2025

PARF Rebate Amount: $15,466.00

COE Expiry Date: 29 Sep 2025

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $55,392.00

COE Rebate Amount: $37,425.00

Total Rebate Amount: $52,891.00

The information contained herein is correct as at 27 Dec 2018

REtpaivr Ita gov.sgitafveaction/enquireHebaletdy HublicHetoreUaneg inpur fEUMLIUN_ D=k LSauauus | |



ﬂhar Sng (LKKAuto)

- —_————————
From: Claims <claims@premiumauto.com.sg>
Sent: Monday, 14 January 2019 6:10 PM
To: Asher Sng (LKKAuto)
Cc Admin A; assignments; claims@ premiumauto.com.sg
Subject: RE: ACCIDENT INVOLVING SKV 7808 U AND YOUR INSURED SLE 8022 R DATED ON
14/12/2018 *** LKK REF; CC3/AIG18022897 feal
Follow Up Flag: Flag for follow up
Flag Status: Completed

Dear Asher,
We will proceed close file for this case. Owner may decide claim own insurance and do recovery later

Thank you

Best Regards,
Tony Foong
Claims Advisor

Premium Automaobiles Pte Ltd ey s s
55 Wbl Road 1 Road Singapore 408699
p. =65 6388 2323 d. «65 676E 98218 I. +65 6B41 1183
e. chims@premiumauto.com.sg w. www . audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p, +65 6836 2223

\ i T 4.

QoD

Audl Q2

#untaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-2017.html
Emall Disciaimar
Thin emall, intluding eny attachment, s confidentisl and mev sl be prvileged

I yoou bawe regitived 18 i ereor, pledse notidy w mmadietely by reply email and then delote ths meseae from your syit

TaLlk]

Please oo oot copy it or use i for any purpose, or diclose i3 coment of any sttachment to any other oersan. Thank vou

From: Asher Sng (LKKAuto) [mallto:AsherSng@Ikkauto.com]

Sent: Friday, 28 December, 2018 12:03 PM

To: Claims <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@lkkauto.coms; assignments <assignments@/kkauto.com>

Subject: RE: ACCIDENT INVOLVING SKV 7808 U AND YOUR INSURED SLE 8022 R DATED ON 14/12/2018 *** LKK REF:
CC3/AIG18022897 /eal



WITHOUT PREIUDICE"
SAVEASTO COSTS

Dear Sirs,

We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this email is a copy of our insured's
accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard

further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to
look into the matter.

We shall revert upon hearing from you.

Thank You.

Betl Regards,
AsherSng | Case Handlet

LEE Aulo Consultonts Ple Lid

phone: 6841-6051 | emoi: gienno@§kkauio.com | fox 6741-4108
Bl 51. Poya Libd Induatiol Pork, Ui Avenes |, #02-25 | 5[408931

—— : Eagt 1*-.__3 '-‘-
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& NAPPY NEW YILAR

From: Claims <claims@ premiumauto.com.sg>
Sent: Thursday, 27 December 2018 3:36 PM

To: Mel Kwan (LKKAuto] <Meikwan@Ikkauto.coms

Ce: Admin A <admin-a@lkkauto. com>; C5 A Team <cs-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng @ lkkauto coms;
assignments <assignmentsi@lkkauto.com>; claims@premiumauto com.sg

Subject: RE: ACCIDENT INVOLVING SKV 7808 U AND YOUR INSURED SLE 8022 R DATED ON 14/12/2018 *** LKK REF:
CC3/AIG18022897 fead

Dear Asher,
Kindly advise on liability clearance status.

Thank you

Best Regards,



Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd e we imsoizieg

55 Ubi Road & Road Singapore S0B699

p. =65 G3BR 2323 d. +65 6768 5828 f. +E5 6841 1183
e claims@premiumauto.com.sg w. www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836

Ao

4113
3

#untaaé;bLe

http:/fwww.audl.com.sg/sea/brand/sg/audi_promotions/promaotions/car_promotions/new-audi-g2-2017.htm
Ernall Disclaim

'Ir:ul-ll.l | ':':rj A &y SIYAChMBENE, I8 Comloentel ant may 50 b privilEpes

I g v feiesyed I 0 srror, pledse mobily gl dnmedlalely by reply gl and then delete this ifesiage Moot god® yilart

Fips T Copy 0 Or W2 i for any purpose, or BilClose ity coMEents oF any BLAChment (0 any other pefeon. Thank, you

From: Mel Kwan (LKKAuto) [mailto:Meikwan @ lkkauto.com]

Sent: Friday, 21 December, 2018 1:09 PM

To: Claims <claims@premiumauto.com.sg>

Cc: Admin A <admin-a@|kkauto.com>; CS A Team <cs-a@|kkauro com>; Asher Sng (LKKAuto) <AsherSng@ikkauto.coms;
assignments <assignments@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SKV 7808 U AND YOUR INSURED SLE 8022 R DATED ON 14/12/2018 *** LKK REF:
CC3/AIG18022897 /ea3

SAVEAS TO COSTS

Dear Sir f Madam,

Thank you for your email.

Please be informed that we are currently pending for our principal to release 0l GIA report.
Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Our respective case handler will look into the matter and revert to you in due course.

Meanwhile, please arrange appointment for survey.

To eheck availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Ple Lid



Phone: 6366 0055 | email: MeiEwan@lkkauto com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Thursday, 20 December, 2018 10:46 AM

To: Admin A <admin-a@Ikkauto .com>

claims@premiu COIM.S
Subject: ACCIDENT INVOLVING SKV 7808 U AND YOUR INSURED SLE 8022 R DATED ON 14/12/2018

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.
We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once Is available.

TP (SLE B0O22 R) is insured with AIG.
Thank you.

Best regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd sy e sssomw

35 Ubl Road 1 Road Singapore 408659

p. +65 6388 2323 d. +65 66900293 L +65 64751023

SLRMEEPETMIUMANID COTLAR W. Www Sudi Som. kg

Audl Showroom, Audl Centre 201 Alepandra Rosd 'llﬂ!i\pbtr 159238 p 5% 6336 2123

&

Emall Disclaimer

Thin emall, includmg any attachmean, | cenfidentisl and may o be privileged

I ol harwe received i n eoror, please notify i immediately by reply email and then delete this meusags from your satem
Flmada do not Copy i of ule it for sy purpose, or dischese its contents or @ny attechmen) ta any otfver persan. Thank you



Asher Sni !I.KRAutn}

From; Asher Sng (LKKAuUto)

Sent: Saturday, 8 June 2019 4:52 PM

To: Tan, Bennie-WZ

Subject: Your Ref: 341044104756, ACCIDENT INVOLVING SLE 8022R AND SKV 7808U ON
14/12/2018

Your Ref: 34104410475G
Our Ref: CC3/AIG18022897/Gea3

Hi Bennie,

We refer to the above matter.

ACCIDENT INVOLVING SLE BO2ZR AND SKV 7808U ON 14/12/2018

We were informed by TP workshop that claimant convert to OD.

In view of the above, we will proceed to close file and submit our W/P report.

Thank You.

Besl Regordy,

Asher Sng | Cole Haondler

LKE Auto Consultanh Ple Lid

phone; 6841-6051 | emait ginenng@kkguto.com | fox &741-4108
Blic 51, Paya Ubl Indusirial Park. Ukl Avenye |, #02-25 | 5{408933)
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / Me settlement

1@'“ SUBFOLDER TRACKING
Case Notified Esr Submitted Adj Assigned Adj Rpt Ad| Submitted Ins Auth'ed Status
" 21 Dec 2018 E:,E;‘ 2018 £41,280.00 $$1,280.00 Panding for Survay
din H
ot heg | Sk ANt | st Estmates | | View Rpt : e |

Aeference

Claim Details

| [Created by adjuster]
DAIMLER FLEET MAMAGEMENT SINGAPORE PTE. LTD, Co. Beg. No.: 1598037782

JULTE CHUA CHYE LING {(JULIE CAI CAILING), ID: ST230807C
SKV7808U
TP/ 341044104756

CLAIM SUBFOLDER DETAILS
Insured:
Main
Clatrmant:
Vehicle Reg.
Nt

Claim Type:

Vehicle Reg.

14/12/2018 16:00 - :59

Pate of LOSS: | yg Manths and 14 Days From LTA Reg Date (Man ¥r)]

Palicy/Cover
Mote Mo

Palicy e

SLEBOZIR (Claent:

D1BMTPVO1014893

Excess:
Premium Automoblles Pte Ltd (UBI) 55 Ui Road 1, 40869% Ubi - Tel: 67689820/9827/9%11

AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel; 65-8419-3000 . [Mandied by Tan, Bennle-WZ - £41% 1718] Bannie-
WZ_TanBaig.com

Sompo Insurance Singapore Pte, Ltd. (HQ) - Tel: 6461 6555
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by XING GUO QIANG] ... [Final Rpt due 03/01/2019]
ASSOCIATED MAIL RECEIVED

[There are na mail for this case.

Claimant's
Insurer:
Adjuster:

ALL ASSOCIATED TASKS—

Due Date  Priority Type  Task Group  Subject  Handler Assigned By Completed On Created On  Daone?
No regults. ‘

view All | Search Tasks | Creatn New Task | Compiete f|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 20/6/2019



Merimen e-Claims Page | of 2

Claim Documents

=*SKV7808U (34104410475G)
[SLEBD22R]
TF
JULIE CHUA CHYE LING (JULIE CAI CAILING)
Dec 14 2018 4:00PM
[DATMLER FLEET MANAGEMENT SINGAPORE PTE. LTD]
Premium Automaobliles Pte Ltd

Photos/Images - [3per poge _ [v]| &
No | Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 | DB/DE/M9 16:54 | Genaral View D | wedivc | B
2 |0B/06/19 16:54 | General View 0| weaawe | A
3 |08/06/19 16:54 | Genaral View 0| cams | &
4 |0B/0&/19 16:54 | General View D | waswc | A
5 |DB/DE/19 16:54 | General View D | tescwc | B
|6 |DB/06/19 16:54 | General View D | s | &
7 |0B/06/19 16:54 | General View 0 | weaws | A
‘B |DB/OG/19 16:54 | General View D | adwc | @
9 [0A/0A/19 16:54 | General View D | s | A
10 |0B/D6/15 16:54 | Ganeral View 0 wwawrs | B
11 [DB/0G/19 16:54 | General View | waawc | A
12 |DB/OE/10 16:54 | Genersl View D | oadws | A
13 |0B/06/19 16:54 | General View 0D | s | A
14 | DB/D6/15 16:54 General View D | owdws | [F
15 |DB/06/19 16:54 | General View O | Lsdws | A
16 |D8/06/19 16:54 General View Load 376G | A
17 |08/06/19 16:54 | Geners! View © | aows | B2
1B |DB/06/19 16:54 General View 0 | weoirs |
19 |0B/06/19 16:54 | Ganersl View ) | Lond PG
20 |08/06/19 16:54 | General View 0D | wears | A
21 |08/06/15 16:54 | General View 0 | s |
27 |DB/E/19 16:54 | General View 0 | toswc | B
231 |DB/OE/19 16:54 Genoral View ﬁ Load 05 | B
24 |0B/DE/1% 16:54 | Odometer Reading 0| sdic | A
_':5_ 0B/06/1% 16:54 | Chassis Number O cuars | &
Documentation Lperpage V]| M
fo | Relabel/Aeorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnail| Print
! [2113/18 13:06 | TP GIA REPORT Load POF

2 |24/12/18 0939 | TP ESTIMATE Laad POF

3 [10/0U15 1135 | TP ESTIMATE - MARKED % Losd POF | |
4 |08/06/19 16:49 EMAIL FROM WSP DD 140119 Losd POF | |
5 |D8/D6/19 16:57 | EMAIL TO AIG DD 080619, 0 | Losd FoF |

No |Finalized On AlG Asia Pacific Insurance Pte. Lrd. (5G) Thumbnail | Print
1 |28/12/18 10:46 | Ol GIA REPORT Load POF

Documents Checklist

hrtps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/6/2019



Merimen e-Claims
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/6/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg e 1ssso71esr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-B805 Email sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCUAIG1B022897/GEA3Q2
Date: 20/0872018

REFERENCE

Handling lnsurer. AlG Asia Pacific Insurance Pte. Lid. Policy Mo:

Claimant Vehicle

No * SKVTa08su Insured Vehicle No: SLEBD2ZR
Date of Loss: 14122018 Natura of Claim: TP Claim No: 34104410475G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKV7808U
Make & Model: AUDI A3, 1.4 TFSI AMBIENTE MY 15 [A) Engine No: CZC27T3230
Reg. Date: 30/09/2015 (Man. Year: 2015) Chassis No: WALLZZZBVAIG1012838
Colour: Grey Odometer: 52038 km
Engine Capacity: 1395 cc
Markel Value/Mew Car Prica: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable)! ¥es Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Fronl Left Side: Continental 6 mm Rear Laft Side; Continental 6 mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
The above values represenl ihe remaining tyre ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Paris 055.00 0.00 §55.00 100.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.780.00 1,280.00 500.00 28.09
Pamtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 2,735.00 1.280.00 1.455.00 53.20
+ G5T 7.00/7.00% (S5) 191.45 B88.60 101.85 5320
Nett Amount (S§) 2,926.45 1,369.60 1,556.85 53.20
Global Sum Settlement (55) 0.00
INSPECTION
Date of Assignment: 261272018
Date Inspecied: 261272018 Inspected AL Premium Aulomobiles Ple Lid (UBT)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair; 4.0 days

Adjuster: XING GUO QIANG

Manager: Asher Sng Rong Yi
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NOTE: Thin report represents our fingings o the fime and place of inspection stated herein. Such inspection has been camed oul fo the best of our
knowledge and ability but any other labiily undar any ofher clireumatances |8 harmby axpressly arcluded,
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Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condltion Repairer's Amount
1 1 *REAR ALUMINIUM RIM -RH Not Necessary 645.00FS *-FS
2 2 *RUBBER VALVE Not Necessary 10.00FS *-FS5
3 1 *SUNDRIES *Check 300.00F8 A
F=Francress pan S=EpcNef

Total Parts (55) 955.00 0.00

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPAIR RHS REAR FENDER New 600.00 300.00
2  TORESPRAY RHS REAR FENDER New 900,00 700,00
3 TORENEW RHS REAR RIM AND CARRY OUT WHEEL New 280.00 280,00
ALIGNMENT
Gross Labour Cost (S$) 1,780.00 1.280.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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