) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
General Details Workshop Details
Involving 12014 AUDI A4 1.8 TURBO (SKR1942A) Total Rebate Amount 62604
Date of Loss 17 December 2018 Nett Loss Amount $13,396.00
Time of Loss 19.05 Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Loss Description SKR1942A (INSD) C/W SGE1440Y (TP) Days:of werk 48

- completion *
Comment
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® SERVICE REQUESTS MESSAGES CLAIMS
<« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# SKR1942A Purchase Date dd/mm/yyyy @
Registration State SINGAPORE Registration Date * 23/01/2015 @
Mileage 76179 Age of Vehicle 3
ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION INFORMATION
Manufacturi
anufacturing 2014 014
Year
Driver Name NG POH KIM
Make AUDI AUDI
Date of Birth 29 January 1957 dd/mm/yyyy [
Model A4 1.8 TURBO A4 1.8 TFSI MU (E
Age 61
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CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

POLICY INFORMATION

WAUZZZ8K6FAD62977

CJE092266

ASSESSMENT
INFORMATION

WAUZZZ8K6FAD:

CJE092266

1798

76000

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

32

19 SENNETT LANE,
466910, Singapore

Residential

httne/lun emartrlaime ava ram enlelaimonnrtal/htmllindav_arandnr_candira_-ramiiacte htmit/caniira_raniiacte/aceacemant/?eanviraRaniisetNiimhar=RG1R81 & tah=narteandlahnur

POST SURVEY
INFORMATION

dd/mm/yyyy [

dd/mm/yyyy ﬁ |
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CATEGORY

Gender

Marital status

Identification
#

httns:/fun smartelaims ava rom salclaim-nartal/htmlfindex-vendor-service-reniiests htmit/sarvice-raniiesta/assessmeant/?serviceReniestNiimher=89181&tah=nartsandlahour

FNOL INFORMATION

Female

Married

51278773A

POST SURVEY
INFORMATION

3/3



a SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 26/12/2018 23 General condition Good v
Total Loss Yes No Steering (Serviceable) Yes No
Towing Charges 0 Footbrake (Serviceable) Yes No
Voluntary Excess 0
Handbrake (Serviceable) Yes No
Compulsory Excess 600
Engine Modification Yes No
Young/Inexperienced/U 0

nnamed Driver Excess

Otk Bxicess Pre-accident condition Good v
Tyre Condition
Age of Tyres Spare wheel

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=89181&tab=partsandlabour 12



Front Tyre Size 225/55R16 Rear Tyre Size 225/55R16

Front left side MICHELIN6mm Rear left side MICHELIN6mm

Front right side MICHELIN6mm Rear right side MICHELIN6mm
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G) - Lt ALITC ONSULTANTS PTE LTD

Ol

SERVICE REQUESTS MESSAGES CLAIMS
« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Tax Eligibility & Additional Deduction for Parts
Depr./Bttr% Salvage%
Discount% Settlement% 100

Paint Labour/Material Ratio

Paint Labour Ratio 20

Cash Loss

Part Supplied by AXA

Yes

Yes

Paint Material Ratio

No

80

Save
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

EDT o
] r 1
= ra 2
E s 3
= 4 4
a r4 5
) r 4 6
B / 7
B / B
=] ' 9
] ’ 10
bl [ & 1"

QUAN

TITY MATERIAL

10

Vehicle Condition Taxes & Ratio Parts & Labou

SIDE PART NAME NUMBER

BONNET
(WCP) (10%)

FRONT
BUMPER
COVER (WCP)
(10%)

FRT BUMPER
CLAMP KIT
(WCP) (10%)

FRT BUMPER
FILLING
SPONGE
(WCP) (10%)

FRT BUMPER
SUPPORT
(WCP) (10%)

FRT CENTRE
AIR GUIDE
(WCP) (10%)

FRT LOCK
CARRIER

GRILLE (WCP)
(10%)

HILAMP
WASHER
VALVE (WCP)
(10%)

R/F AIR GUIDE
GRILLE (WCP)
(10%)

RIF FOG LAMP
(WCP) (10%)

Miscellaneous

PART REPAIR/REPLACE
(PARTS)

Summary Parts

CONDITION ‘,‘ELE ‘.?‘,-'FE#. o
Buckled 990

Damaged 935

Necessary 33

Damaged 7.5

Bent 473

Damaged 88

Repair 0 0 0
Cracked §72

Cracked 10

Missing 7.5

Cracked 148.5

PART
PRICE(NET)

990

935

33

7.5

473

572

110

71.5

148.5

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=89181&tab=partsandlabour

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Raviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

REMOVE
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SR

QUAN

EDIT NO Y MATERIAL SIDE
I 12 1
£ 13 1
’ 14 1
C r's 15 1
ra 16 1
£ £ 17 1
[} &, 18 10
B r'a 19 1
Labour
I Add || Approve ” Dany I Submit All |
EDIT SR NO REPAIR/REPLACE (LABOUR)
@ & 1
(] V4 2
@ V' 3
) Va 4

PART REPAIR/REPLACE LIST
PART NAME NUMBER (PARTS) CONDITION PRICE
RIF OUT
BUMPER
BRKT (WCP) Bent 242
(10%)
RIF
WHEELHOUSE Serviceable 0
COVER
RIF WING a
(WCP) (10%) Buckled 34.5
R/HEADLAMP
MOUNTING Cracked 93.5
(WCP) (10%)
R/HEADLAMP
MOUNTING Cracked 93.5
(WCP) (10%)
R/W-HOUSE
SHIELD MTG Serviceable 0
RWING
CLAMP KIT Necessary 22
(WCP) (10%)
RIGHT
HEADLAMP
ASSY (WCP) Fimn, s
(10%)
PART NAME LABOUR R&R LABOUR REPAIR
PANEL / MECHANICAL 4185 0
PAINTWORK 306 0
CORR PROT INTERNAL 3 WU 135 0
PAINT / MATERIAL COSTS 205.16 0

DEPR.
BTTR%

PAINT

SALV

OUNT% AGE%

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

Reviewing

PART
PRICE(NET)

242

4345

93.5

22

968

COMMENT

httnelhin emartrlaime ava ram onlrlaimonartallhtmllindav_uandar_candira_raniiacte htmitlecandira_raniiactelaccacemant/ZcaniiraRaniisethliimhar=R01R21 R tah=nartcandlahniir

ACTION
(PARTS)

Raviewing

Deny

Raviawing

Reviewing

Reviewing

Reviewing

Reviewing

REMOVE

REMOVE
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Assessment Details

- -

General & Workshop Details Vehicle & Driver Details

SR

EDIT NO

NAME ACTION

DAYS OF
' 1 REPAIR : 4 Reviewing
DAYS

FRT
CLOSSING
a & o PART Reviewing
(WCP)
(10%)

R/F

BUMPER

BRACKET Reviewing
(WCP)

(10%)

CI
»
w

AIRCON
COOLANT

o
W,
ES

Deny

RADIATOR
COOLANT

O
N,
3

Deny

Vehicle Condition

AMOUNT

198

176

Taxes & Ratio Parts & Labour

COMMENT

BENT
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

NOT NECESSARY

NOT NECESSARY

REMOVE

i

Miscellaneous

Summary

httne-//lvn smartrlaims axa com sa/claim-nortal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=89181&tab=partsandlabour
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $5,845.36 Claim Amount $5,845.36

CATEGORY ESTIMATE REVISED AMOUNT

Spare Parts $5,128.20 $5,128.20

Labour $943.16 $943.16

Miscellaneous $374.00 $374.00

Excess -$600.00 -$600.00

Submit for Review
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