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LKK Auto Consultants Pte Ltd
g1 Libi Ave m+-mmwwmwm
Tﬂﬁzﬂﬂwu.munﬂ
Reg No: 1g@E0T168R GST Reg Mo 15-0E07108-R

CHARTIS BUILDING
SINGAPORE 079120

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16

Rel CCE/AIG16010384/Uyb

AR

b P !
insured Veh.  SJ0 2892P veh. inspected
Policy No. Covarage (%) 0.00
— |claim No Excess ($) 0.00 —
™ [Assign From ‘Assign Date DBI06/2016
2. L Vehicle Pariculars & Condition | L
Make & Model cc o
Enaine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater Steoring
Brakes Medification
Genaral
3. Conditions of Tyres |
Size Make Balance
[~ |RiH Front Tyre mm
[~ |UH Front Tyre mm
R/H Rear Tyre mm
I |UM Rear Tyre mm
4 Description of Damages I .
|
5. Generalinformation | T S -
i Accident Date 0210672016 [Inspection Date 06/06/2018
Survey nold at ZOLAR AUTD SERVICES
NO B KAKI BUKIT AVENUE 4
PREMIER (GATE 2) #06-21
SINGAPORE 415875
5a. “Remarks |

|B1IN AL

[aiTHE INSFECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
-ORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




ad W

—-i-'l..lvlll.-.—-.—g_j..—-—-

...-—F‘-.-'"—

LiS1 LOEMS
Frant Bumper :‘D‘(ﬂ-— 13

¥rant Bumper | awing Cover AA §5.00 E
Front Bumper Gritl @ § 105,00 cae 21000~ _ —
Fromt Humpet (e Pad Lk 25800~ _ —
Fron Bunpet Spomge 11 . 02004,
Freitil Pumpet einforcement Al 68000
Front Bumpet Bracke @ S 75.00 A1 150.00 X [
Fromt Tumper Side Retaines @$ 5500 An 11000 .
Front Bunper LOWES Grill Aq. 12800
LH Vo Lumg A ,28500 F
R Fog Lawip A4 28300 x
Pog Lamp Gamsh @ S 88.00 as 17600
Bonnct 1280.00
ionnet Lock SpRte A4 9500
Rounet 1080 &e AUA . 8500 5 .
| H Headlamp (HID) An 185000 X
fH Headlamp (HIDY Wg-ul' e 185000 _-;'_ e
{eadiatnp Brackel i $75.00 Aa 15000 ¥ =
[icadiamp Washer wozzel @S 240.00 A 48000 X =
Frodt Suppot Pancl An 75000
Feaht Suppert Top canish MW = d_.__l(" ‘
.-—-'-.-I---_.-._—-
10329.00
Less 20% 206550
826320
SUECIAL NETE ITEMS
Sunilries A4 5000 i
Front Bumpes Clips M 80.00 =~ >
sunber Plale Aead 5000 _—
Coolant Il 50.00 __________.__
o —
e — e 160.00
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Date :

Registration no.

Zolar Auto Services

No B Kaki Bukit Ave 4 Premier (Gate 2 )

# 06-21 S415875
Contact. No. : 98550011

E-Mal zasauto.sg@gmail.com

3-Jun- 10

SIR2TTIRAZULAT 2.0L 4DR / WBAP

GSO000NL23480 / 2009

009 SIR2777R_BMW 3201

DOA : 2 Jun-16 Estmate No. * ZAS
3rd Party Vehicle No SID28V2P (AIG)
SIN| Qty ltem Amount
LIST ITEMS
| 1 Fromt Bumper y/ee e~ mmeTTT
2 1 Front Bumper Towing Cover "1 o
3 2 Front Bumper Grill @S 178.00 e~ ——
4 | Front Bumper Inner Pad T S ———
5 | Front Bumper Sponge AKX 4, . reneraepans
6 1 Front Bumper Remnforcement AL X seassseseess
7 3 Front Bumper Brucket (3 g 1S =
8 3 Front Bumper Side Retuner @s "™ i
9 | Front Bumper Lower Grill A 1% ssasasessenesin
10 1 LH Fog Lamp “ ¥
1 | RHFogLamp Sl
12 3 Fog lLamp Ganish @ > A4 a o
= . i e
14 | Homnet Lock Spnng r : -
s | Boanet Logo — il ="
16 1 LH Headlamp (HID) »« ¥ -
17 1 RH Headlamp (HID) i
18 7 Headlump Bracket S @f§ crt e
o 2 Headlamp Washer Nozzel @ Sna ¥
>0 1 Front Suppun Panel o
21 | From Support Top Ganish 44 X -,:,:,_‘
0.00
Less 20% 0,00
0.00
SPLCIAL NETT ITEMS S
i I Sudries A4 Y 50.00
2 | Front Bumper Clips AL £1 £0.00 ,::-:.'
31 NumberPlue At Yo 5000 ...
4 i Ceolamt SO0 e
000
Parts Total 260.00



LABOUR & MISC CHARGES

| Puticl beating and strenghien parts on accident arcas. 1000.00 4&“,_ ......
2 Spray painting on accident arcas, 80000 (-7l .......
3 R&R Aircon Condensor, Radiator & Charge up Gus 12000 0 ...
A Check & Ropar Winmng System 12000 3 neene
5 Respray 1 uff Kote On Acadent Areas 12000 5.0 ...
Labour Total 2160.00
Townl Parts and Labour Cost of Repair 2420.00

LUMPSUM  20%

Page 201 2



Jas Khine (LKKAuto)

From: jas Khine (LKKAuto)

Sent: Friday, 21 July, 2017 11:47 AM

Tou rolar auto@gmail. com’

Cc sarcus Chua (LKKAUtO)

Subject: ACCIDENT INVOLVING SJR 2777R & SJD 2892P ON 02/06/2016
WITHOUT PREJUDICE

Your Ref: SIR 2777R
Our Ref - CCE/MG16010394/Uyb3

Dear Mark,
ACCIDENT INVOLVING SIR 2777R & SID 2892P ON 02/06/2016
We refer to the above matter and as spoken earlier.

Our surveyor has confirmed § he finalisation cost of repair @ Lump Sum $3,200/- with 4 working days with Ah Lee
on 11/07/2016. However, We have yet received LOD and claim supporting documents up to date for our further

negotiating settlgment

if you are still interest ing to pursue the matter, please let us have the above mentioned documents within 10 days
as the matter is being long prot racted,

Thank you.

Best Regards,

Jas Khine | Case Hanillor

LKK Auto Consultmits Fle Lad

Phonie 6841-2928 | emall: jpskhine= (kkauto.com | fax B741-4108
Bl 51, Paya Ui Industra Park. Ubi Avenue 1, #0825 5 qu8033)



Jas Khine !LKKAum]

From: Jas Khine [LKKAuto)

Sent: Thursday, 3 August. 2017 637 M

Teo: "MimiZarna DallyAmri@aig com’; Chan. Kian Meng {(KianMeng.Chan@aig.com)
Ce: ‘Nurasikin Sukimin@aig.com’

Subject: Your Rel 945885552356 NO FURTHER DEVELOPMENT

Attachments: EMAIL TO TP REPAIRER pdf

Your Rel: 94588555235C
Our Ref: CC6/AIG16010 354/uyh3

Dear Sir,

ACCIDENT INVOLVING 50 2892P & SIR 2777R ON 02/06/2016

We refer to the above matter.

Our surveyor has linalived cost of repair with TP repairer on 11/07/2016. However, we have yet received LOD from
TP repairer up lo date

Since there is no further developmeant more than a year, we will temporary close the matter and will submit our wp
report to your good office

If there is any new development, we will inform to your good office accordingly.

Thank you.

Hiest Regards

Jas Khine | Case Hundle

LKK Auto Consultants Ple Ltd

Phone: 6841-2028 | emuil sckhined ldauto com | fax: frrai=g108
Blk 51, Faya Uhi Indastra sark. Ubi Avenoe o #o2-25 | S{quBogd)
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Adjuster Repor

Page | of 3

LKK Auto Consultants Pte Ltd iconeg we o tstfi
1 Ubi Ave 1 l‘ﬂ-!:‘a eays Ubi industrial Park
Singapare
Tel 6256-3581 Fax #844.3805 Emall sur@krauto maungnmnﬂllmn.m
VEHICLE DAMAGE INSPECTION REPORT
Our File Na: CCE-‘NG'IED*IMBW
Date: pe0BRA1T
Handling MG Ass Paific b surance e _ 2100082228-
Insuref: Lid Policy No: 08000
Claimant - Insured Vehicle
eioie 10 5JR27T77R Mo: sJD2882P
Date of Loss.  D206/2016 Nature of Claim: TP Claim  5a588555238C
e s _ =]
ﬁﬂﬁ‘ﬂﬂh & IﬁENTng“gN OF Vg_I-UCL__E
Rey No: SJRZTTTR
Maka & Moac! BMW 3201, 20 (A Engine Ne: HIDDEN
Reg. Date: [1/0872000 (Man. Year 2008) Chassis No: WPGMM
Colour: Ly Odometar: 102621 km
Engine Capacity. 1685 o
Markot Value/hew Car Price: WA
Sum Insured ISSE Market Value/New Car Prico
E mmmﬂﬂﬂfﬂ
General Condition: giering (Serviceabla): ves Footbrake {Serviceable): Yes
Handtirake (5¢ rvicoabie): ves Engine Modilication: Mo  Pro-accident Condition:
CONDITION OF TYRES
Front Tyre Siae ALBE R Roar Tyre Sizo: 206/55 R16
Front Left Sides Codinsnial § mm Rear Left Side: Continental & mm
Front Right Side: Coisontal Bmm Rear Right Side: Continentsl B mm
Fra ghpe® il DM g PRy hy BT 12l pugh
COST OF CLAIMS Repalrer’'s Adjuster's Ditterence  Diff %
Pauns 852320 404297 548023 B4 30
WMiscefangous llems 000 0.00 0.00
Labous 2.160.00 850.00 1.200.00 58.58
Pasnneo?s st 000 000 0.00
T oy 1] [11] 0.00 l.'li‘.ﬂ
Calcuiated Gross Total (5%) 10,683.20 4,002.97 5,680.23 62.5)
approvea Total (Overriddon) (5§ 3,200.00
fott Amaunt (-1 10,681.20 3,200.00 7.4832.20 Hﬂ
Global Sum Settiement 5%5) 0.00
e
INSPECTICH
Date of Aswgrment 0a/0872016
Date nspo-tod- O0G2016 Inspected At Zolar Aute Seivicas (Kaki Bukil)
No. 8 KnkiBuki Avenue 4,
| Bukit #D5-48
Singapore 415875

gstumated Petiod ol Repar

4 J oiys

Adpester

MARCLIS CHUA

il g Arcgh !
Y Ehe Ly &

A5 g
& =ty

v lelnimelindex cfm

'.’ﬁ.umhm=?~tTRndjus!cr&:fuwn:liun=g¢,.. /82017




Adjuster Report

Page 20f 3

REPAIR DETAILS
Recommenced Parts
No. Qty PartNo Particuiars Caondition Repairer's Amount
1 1 *FRONT BUMPER Dented | Delormed 1320 00FL *1,32000FL
2 1 *FRONT BUMPER TOWING COVER Mot Necessary B85 00 FL “FL
3 i *FRONT BUMPER GRILLE Cracked Z1000FL 210 DOFL
4 | -FRONT BUMPER INNER PAD Cracked 268 00FL “25800FL
s ¢ *£HONT BUMPER SPONGE Not Necessary 102.00FL ~FL
-1 1 *ERONT BUMPER REIHFEREEHEHT Repow 8B0.00FL *FL
T2 *FRONT BUMPER BRACKET Not Necessary 150 DOFL “~FL
8 2 +ERONT BUMPER SIDE RETAINER Mot Necessary 11000 FL *FL
] 1 *FRONT BUMPER LOWER GRILLE ot Hecossary 128 0O FL *FL
0 “LH FOG LAMP Mot Necessary 28500 FL ~FL
"M “RH FOG LAMP Mot Mocossary 285 00FL “FL
12 2 *FOG LAMP GARNISH Not Necessary V7E00FL “FL
131 *BONNET Repar 1280 00FL ~FL
1“7 1 *BONNET LOCK SPRING Not Necessary a5 00FL “~FL
s 1 *BONNET LOGO Necessary gs00FL  “B000FL
% 1 *LH HEADLAMP (HID} Mot Necessary 1,850.00 FL ~FL
17 *RH HEADLAMP (HID) Cracked 1850 00FL 1843 21FL
8 2 *HEADLAMP BRACKET Mol Necessary 150.00FL *FL
9 2 "HEADLAMP WASHER NOZZLE Repas 480.00FL i
20 ¢ -FRONT SUPPORT PANEL Not Necessary 750.00FL “FL
A *ERONT SUPPORT TOP GARNISH [NPA) Mol Necessary 000FL =-FL
2 1 “SUNDRIES Mot Mecessary 50 00FS “FS
21 1 “FRONT BUMPER CLIPS Hetassary B0.00FS  “S0.00FS
2% 1 *HUMBER PLATE Beni 5000FS  “4000FS
25 1 “‘CODLANT No! Necessary 40.00FS “F5
Fu b innchige S0l © he L gt - e ———
Sub Total (58) 10.589.00  3,781.21
. List ltem Discount on L ltems 20.00/20,00% (5%) 206580 738 24
Total Parts (S§) 8.522.20 3,042.97
| e Repon was unsubmitied during this pnni-out. 1

eeamevre morimen cony claims/index.cfm?fusebox MTRadjuster& fuscaction=ge... 8/82017



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellancous items selected.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount

Labour liems

1 PANEL BEATING AND STRENGHTEN PARTS ON MHow 1,000.00 400.00
ACCIDENT AREAS

2 SPRAY PAINTING ON ACCIDENT AREAS New 800.00 500.00

3 HAR AIRCUN CUNDENSUR JRADIATOR & CHARGE UP Hew 12000 000
GAS

4 CHECK & REPAIR WIRING SYSTEM Maw 120,00 30,00

5 RESPRAY TUFF KOTEON ACCIDENT AREAS Maw 420,00 3000

Gross Labour Cesl (S§) 2,160.00 560,00
i —— Foport was unsubmitted during this prnt cut |
<« END OF ESTIMATES >

I o ...“...-r-l.»4im»'imlcx.-.'l'm'.‘fusuhm=M1‘Rndjumur&fuwncliun=g¢... 88207



Hsiao Tnnﬂ !LI(I{Autaz

From:

Sent:

To:

Cc

Subject:
Attachments:

Dear Hsiao Tong,

Zolar Auto Services <zolar.auto@gmail.com>
Thursday, 8 November 2018 3:58 AM

Hsiao Tong (LKKAuto)

Zolar Auto Svcs )
SIH2TT7RAOD 12

SJy)ﬂl LOD_AIG-LKK pdf

Refer to our earlier tele-conversation, please refer to attached LOD for SIH2777R.

Awaiting for your prompt revert.

Thank you.

Regards

Famela

Hp:9
1854218

="

ZOLAR AUTO SERVICES
(Heg Nor S3165T1IH)

Mo # Kaki Bekit Avenus 4
Prermeridhaks Bukn (Gate 2)

Wie-21 Singapore 41 5875

Email  molarapte damail com



L15 k356

7o J YK

I3 f'ﬂ r} [/
ZOLAR AUTO SERVICES 4
{REGND : 53165713B) ,w‘.l LEE ask. p{r oy
MoK Kokl Bukil Avenue 4 #H-21 k
A Prembert? Kakh Bukit 1Gate 21 Singupore 415878

TEL (+B53 9854218

& .
EMAIL < sobar ol gmuil com E xlap hﬂa &1 - (T mﬁ
e (pger WV LI

Our Ref . JIH AT WITHOUT PREJUDICE
Your Rel : $To3892 F
Dute : tE.fff.':L;’;c;'-T- M"‘T wWHAL_
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Attn : Motor Claim Department
Dear Sir™Mdm,

Accident Involving €3WTHTR & 83904920 o ﬁfga!r:r“? R e ﬂ})ﬁf{

We refer to above mentioned.

We are claiming as below : /
Costof Repair  : £D3,208:00 RLLY
Loss of Use LS4 D Lov-on (300100 h"‘-p oz|obfif~ Hh”‘lé SU)

{ Base on New Benchmark WEF 01/04/2016 )
Ins. Search Fees : £&GD 0. 00

Towing Fees s SGDO- &

Grand Total - S 3,8000Q

The above settlement is in respect of our client's property damage pertaining to his motor vehicle and shall not
prejudice our client’s claim in respect of damages and consequential loss in relation 1o his/her persobal injuries.

Your fanthiully.
Pamela
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Hsiao Tnna SI.KKAutn!

From: Sukimin, Nurasikin <Nurasikin.Sukimin@aig.com=

Sent: Monday, 17 December 2018 2:10 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: RE: Your Ref: 945885552356 *Our Ref: CC6/AIG16010394/Uyb3g2 [ACCIDENT

INVOLVING SJD 2B892P{0l) AND SJR 2777R(TP) ON 02/06/2018]

Hi Hsiao Tong

Report sent back.

Regards,

NURASIKIN SUKIMIN
AIG
Team Manager - Singapore Auto Express & Recovery, Claims Operations

IMPORTANT NOTICE

The information in this emall (and any attachments hereto) is confidential and may be protected by legal privileges and waork product
immunities, IF you are not the intended reciplent, you must not use or disseminate the information, Receipt by anyone other than the
intended recipient is not a walver ol any attarney-cllant or work product privilege. If you have recelved this emall in error, please immediately
natify me by "Reply” command and permanently delete the original and any copies or printouts thereol. Although this amall and ary
attachments are befieved to be free of any virus or other defect that might affect any computer system into which it s received and apaned, It
s the responsibility of the reciplent to ensure that It is virus free and no responsibility is accepted by American International Growp, Inc. ar its
subsidiaries or affillates either jointly ar severally, for any loss or damage arising in any way from its use.

Nurasikin Sukimin{@aig.com | www.aid.com

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Saturday, December 15, 2018 9:17 AM

To: Sukimin, Nurasikin

Cc: Admin A

Subject: RE: Your Ref: 94588555235G *Our Ref: CC6/A1G16010394/Uyb3g2 [ACCIDENT INVOLVING SID 2892P(0I)
AND SIR 2777R({TP) ON 02/06/2016)

Hi Sukimin,
The status in Merimen is still pending for payment at our side.

Kindly reopen and send back Adj| repart in Merimen.



++CLAIM SUBFOLDER... Panding for Payment)

Best Regards,
Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sukimin, Nurasikin <Nurasikin.Sukimin@aig.com>
Sent: Monday, 10 December 2018 11:27 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Ce: Admin A <admin-a@Ikkauto.com>
Subject: RE: Your Ref: 94588555235G *Our Ref: CC6/AIG16010394/Uyb3q2 [ACCIDENT INVOLVING SID 2892P(01)

AND SIR 2777R(TP) ON 02/06/2016]
Hi Hsiao Tong

Claim is now reopen in Merimen,
Thank you.

Regards.

NURASIKIN SUKIMIN
AIG
Team Manager - Singapore Auto Express & Recovery, Claims Operations

IMPORTANT NOTICE:

The Informatian In this emall {and any attachments hereto) |s confldentlal and may be pratected by legal privilegas and work product
Immunities. If you are not the Intended reciplent, you must not use or disseminate the information. Receipt by anyona ather than the
Intznded reclpient |s pot a wabver of any attorney-client or work product privilege. If you have recelved this email in arror, plesse immediately
natify me by "Reply" command and permanently delete the orlginal and any copies or printouts thereof, Although this emall and any
attachments are belleved Lo be free of any virus or ather defect that might affect any computer system into which it |s received and opened, It

2



" s the responilbillty of the recipient to ensure that it I8 virus free and no respanslbility Is accepted by American International Group, Inc. of its
subtidiaries or &ffillates either jointly or sevérally, for any loss or damage arising in any wiay from i1s use.

Nurasikin. Sukimin@aig.com | www.aig.com

From: Hsiao Tong (LKKAuto) [mallto:chewht@Ikkauto.com]
Sent: Monday, December 10, 2018 8:16 AM

To: Sukimin, Nurasikin

Cc: Admin A

Subject: Your Ref: 94588555235G *Our Ref: CC6/AIG16010394/Uyb3q2 [ACCIDENT INVOLVING SID 2892P(0I)
AND SIR 2777R(TP) ON 02/06/2016]

Your Ref: 4588555235G
Our Ref: CC4/AIG16010394/Uyb3q2

Dear Sirs/Madam,

ACCIDENT INVOLVING SJD 2892P(QI) AND SJR 2777R(TP) ON 02/06/2016

We refer to the above matter.

We have temporary close our file on Aug 2017 due to no submission of documents by third party.
Now, Third Party repairer had submitted all the relevant documents lor our necessary action.

In view of this, appreciate if you could assist to re-open the case in Merimen for our necessary action.

Tha 812018 155 aMt
Zolar Auto Senices <zolarauto@gmailcom>
SIH2TTIR LOD

To  Heao Tong LkAuts)

Ct  Zelar Auto Sves

O'Inui‘mn mevtage on 8012018 k15 aM,
Chex hare 10 downiload pictures. To help protedt your privacy, Outlook prevented sutomatic downdosd of tome pictures in Lhis message.

| I ME - *|

Dear Hsiao Tong,
Refer to our earlier tele-conversation, please refer to attached LOD for STH277TR.

Awaiting for vour prompt revert.




Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht®kkauta.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408033)

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnna (LKKAuto)

From: Zolar Auto Services <zolar auto@gmail.com>

Sent: Friday, 21 December 2018 5:06 PM

To: Hsiao Tong (LKKAuto)

Cc: Zolar Auto Svcs

Subject: Re: SJR277TR LOD ; DOA: 02/06/2016 *LKK REF: CC6/AIG16010394/Upb3g2-1
Dear Hsiao Tong,

Tahnk you for your revert.

For amicable settlement sake, we accept your propose settlement $3,700.00 (all in).
Kindly forward us the DV.

Thank you.

Regards
Pamela

Hp:8
1854218

]

ZOLAR AUTO SERVICES
(Heg No: S31657138)

No & Kaki Bulit Avenue 4
PremierdKaki Bukit (Gate 2)

#(6-21 Singapore 415875

Tel/Fax | 6515 8326

Email - zolar sytodstgmpil com

On Fri, 21 Dec 2018 at 10:57, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

| Dear Sirs/Mdm,

We refer to the above matier.

We propose settlement at $3,700.00{all-in),



Please confirm.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resalving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkknuto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408033)

From: Zolar Auto Services lar.a mail.com>
Sent: Thursday, 8 November 2018 3:58 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

. Cc: Zolar Auto Svecs <zolar.auto@gmail.com>
Subject: SIH2777R LOD
Dear Hsiao Tong,

Refer to our earlier tele-conversation, please refer to attached LOD for STH2777R.

Awaiting for your prompt revert.

Thank you.



Regards

Pamela

Hp:9

1854218

. ZOLAR AUTO SERVICES
[Reg No: 511657138)
Mo 8 Kaki Bukit Avenue 4
PremieriiKaki Bukit (Gate 2)
#06-21 Singapore 415K75

Email : zolur sutodfgmal] com



Jas Khine (LKK Auto)

From: Jas Khine [LKK Autg)
Sent: Friday, 1 July, 2016 629 PM
To: ‘mastersarcat @yahoo.com’
Subject: ACCIDENT INVOLVING SJD 2892P & SIR 2T77R ON 02/06/2016
Attachments: LKKInspectionphotos 1 pdf; LKKInspectionphotos.pd!
B 74 74
s ma=  old

&1 UHLAVE 1. #0125 PAYA UBIINDUSTRIAL PARK., SINGAPORE 408903 TEL : (045 62563561 FAX ;haSjeT414108

Our Ref: CCo/AIG16010394/Uyba
01 JULY 2016

ONG JIUN HOE

BLK 517 JELAPANG KOAD
#12-183

SINGAPORE 670517

Dear Sir/Madam,
ACCIDENT INVOLVING SID 2892P & SIR 2777R ON 02/06/2016

We refer to the above accident where we are acting for AlG Asia pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed 1o negotiate
for an amicable settiement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days fram the date of this letter.

Please note that your No-Claim Discount [NCD){if any) will be affected and reduced by 30% (20% for commercial
vehicles) upen next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilizea for this claim and your NCD will be protected.

Please call us if you have further queries.
Yours faithiully,

Jas Khine

Case Handler
DID: 6841 25928
FAX: 6741 4108

Emall; jaskhine ®lkkaulo.com

C.C AIG Asia Pacific Insurance Pte Lid
{Maror Clavms Dept)
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“Well, ZOLAR AUTO SERVICES (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$3.200.00 (Repair Cost), $5500.00 (Loss of Use/Rental), S§ - (Disbursement) for vehicle no.
SJR 2777R that was damaged pursuant to the accident which occurred on 02/06/2016 (date) along
SINGAPORE EXPO CARPARK H (location) involving vehicle no/s SJD 2892F. This is
pursuant to the inspection conducted on 06/06/2016 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner FOK ZHI JUN CLIVE (the third party
claimant”) of vehicle no. SIR 2777R make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SIR 2777R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached sbove is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this scttlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the epplication of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this ﬁ J'H'A (day) of .fD e {month) 20 _& {year)

) s

Signed by appointed surveyor Signed by “the workshop™ (with chop)




ZOLAR AUTO SERVICES

{REG ~0 . 30657138)
Nk Kk Bukdt Avenue 3 #8062
‘ Premuere kokl Bukat iGte 2 Singdpere I1858T%

TEL :+n3WihS 4215

EMAIL @ solbivrautorr gml.com

lnvoice To: Fok Zh Fum ; & live Date: 18 /1s[17F
":- f- ,J_-F'u_-l:.; = T{ﬁ;’ﬂ Vehicle No _TJ.‘-F aF ?’TF-
Cinyapiey 4419032 = Make / Model : Bmw 230i BT
= 1

Contact 4;;4-:;;3.?'_:,

Terms : Cush Renunrks @ Page ol ]
Item Description Qty Amt SGD
1) Final repair bill I £&D IR0t 00
Total | 3GD 21309 00U

All cheque payment payable to Zolar Auto Services

Zolar Auto Services




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

CLAIM SUBFOLDER TRACKING
Case | Notfied Est Submited | Ad| Assmigned Adj Rpt | &g Submitted Irs Auth'ed Status
|23 20 2018 :::JE:‘ 2018 $§3,200.00  5$3,200.00 m for vy
_]H‘“w MMH-FJ MIEWJ view fgx_| Cancel Case |

Hailn Heference Claim Details

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Trmuiresd: ONG JIUN HOE, 10: 57621951F, Tei: +6537605762

b FOK ZHI JUM CLIVE, Co. Reg. No:: S7T9378530

. |02/08/2016 19:00 - :59
SIR2777R Date of LosS: | 54 Months and 1 Days From LTA Reg Dabe (Man Yri]

TP / 945885552356 mﬁﬁ“" 2100082228-08000 (TP, Fire & Theft)

Policy Mo.
{Clarmant)
|Excess: | R
Zolar Auto Services (Kakl Bukit) No. 8 KakiBukit Avenus 4, Premier@Eaki Bukit #05-49, 415875 Kaki Bukit - Tal: 879984203

AIG Asia Pacific Insurance Pte, Lid, (Express) - Tel: 65-6419-3000 ., [HMandied by Ishak, Nor Hafizah]
norhafirah ishak@aig.com

China Talping Insurance [Singapore]) Pte. Ltd. (HQ) - Tei: 6389 6111
LKK Auto Consultants Pte Ltd (HQ) - Tel: 8255-3561 ., [Handled by MARCUS CHUA] ... [Final Rpt due 19/12/2018]

DMPCSNIDIES2 15032

view Al | Compose Case Mail |

¢ AIG_SG_EWPHESS (17/13/2018): Report Send Back Alerts - SIR2Z777R (TP)

| ALL ASSOCIATED TASKS— view All | Search Tasxs | Create mow Task | Compiae |

Due Date Priority Typa  Task Group Subject  Handler Assigned By Comuleted On Created On Done?
I: No redulis.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/1/2019



Merimen e-Claims

Claim Documents

*SIR2777R (94588555235G)
[sJD2892P]
™
FOK ZHI JUN CLIVE
Jun 2 2016 7:15PM

Page | of 2

[ONG JIUN HOE]
Zolar Auto Services

Upioad Documents | _ Upioad Phatos | _ Compose New Letter | Upioad videa | _uplosd Audio | View [View in Browser |~
[Lettars/Correspondences o i par page E )
|Ne  [Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail  Print
(3 [ioram Third Party Express Settiement - Payment Breakdown 3] Eait |
'l: LSONI7 1024 | Merar Offer Latiae /BN © | Losd i
Assassmant Reports 1 per page g!ll =, |
o | Finaized On AIG Asia Pacific Insurance Pre. Ltd. (5G] Thumbmall Print
L | [anansangs: ([RCCUSREBNNRR o i © | Load i
Photos/Images perosce (V] M
He |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |06/6/16 21114 | Chassis Number 0 | leecec | B
? |o6m6/16 71014 | Odemeter Readiing 0  wwrs | M
3 |06/DB/1E 21119 | Ganaral View O | oews | O
4 |0DB/DB/IG 21134 | General View D | losdivc | A
5 |06/06/16 21:14 | Genersl View 0 | esarc | F
6 |D6/D6/16 21114 | Genaral View 0| c0awc | A
7 |O6/DG/L6 21114 General View g | Load G | B
£ 0A/08/16 2114 | General View D | teaawc | A
9 |06/06/16 2114 | General View 0 s | A
10 |DB/06/16 21:14 | Genaral View 0 | waaws | &4
11 |O6/06/16 21:14 | General View 0 | loadiec | A
12 |0E/DE/1E 21:14 | General View 0  icadws | B4
|13 |06/06/16 21:14 | General View O | ieivs | B
14 | 0B/06/16 21:14 | Genersl View D | tcaaws | A
(15 0B/0A/1621:14 | General View 0 | Load v M
16 |0B/06/16 21:14 | Ganeral View © | lowdws | B
|17 |o6/06/16 21214 Genaral View D | wadws |
|18 (0606716 21:14 | General View 0 | asirc | A
18 |DB/06/16 21:14 | General View D | waawe | A
120 [0B/06/1621:14 | General View 0| weaws | B
(21 DB/0B/1621:14 General View D | weaws | M
122 |0B0B/16 21:14 | Gemeral View O | loadws | &
123 |o6/06/1621:14 | Genersl View © | weaws B
24 |0G/06/16 21:14 | General View D | cdws | A
|25 |06/06/1621:14 | Ganeral View D | tosdirc | B |
|26 |06/D6/16 21:14 General View D | wwaws | A
27 |0B/06/1621:14 | Gameral View O owwe | A
28 D6/DE/1621:14 | General View D | tedws | A
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Letters/Correspondences 1 par page _E &
Mo | Finsied On LEK Auto Consultants Pre Lid (HQ)  Thumbnail | Print
29 |06/06/1621:14 | General View O | wadwc | A
30 |08/06/1621:14 | General View © | Loadiec | B2 |
31 [08/06/16 2114 | General View B . © | Laaws | B2
32 |07/06/16 20:114 | Reinspection Pholo © | Looaws | M4 |
13 |07/06/16 20:14 | Reinspection Photo 0| wedws | A |
34 |07/06/1520:14 | Relnspection Photo 0| owws | B
35 |07/06/16 20:14 | Reinspection Photo © | owws | B
36 |07/06/16 20:14 | Relnspection Photo D | s | A
17 |07/06/16 20:14 | Relnspection Phale | oadrc | A
38 |07/06/16 20:14 Reinspection Photo ? Load PG | A
39 |07/06/16 20114 | Relnspection Photo O e | & |
40 (070616 20014 | Relnspection Photo ) | oadirc | A |
41 |07/06/16 20:14 | Reinspection Photo D | sore &
42 |07/06/1620:14 | Relnspection Photo D | s | M
43 |07/06/1620:14 | Reinspection Photo 0| edwc | & |
44 |[07/06/16 20:14 | Reinspection Photo 0 | Lsdwe |
45 |07/06/16 20:14 | Relnspection Phote 0 | saws | A
46 |07/06/16 20:14 Reinspection Photo 0 | weawrc | A
47 |07/06/16 20:14 Reinspection Photo 0 | tesawc | |
48 |O7/06/16 20:14 Reinspection Photo ﬁ Load 180G | B
Documentation 1 per BagE w 3_—
Mo |Relsbel/Aecrder | LKK Auto Consultants Pre Lid (HGQ) Thumbnall| Print |
1 OB/OG/16 16:00 | TP ESTIMATE- MARKED g Laad POF |
2 | OB/DE/16 16:00 | TP GIA REPORT Load POF

3 03/08/17 18:31 EMAIL TD TP REFATRER Load PDF
(4 |D3/OR/17 18:38 EMAIL TO AIG . Load POF
|5 |03/0B/17 18:38 | EMAIL TO TP REPAIRER Load POF
|6 |osmomi709:15 [LETTER TO OO i Load POF
(7 |10/01/19 16:03 | WORKSHOP INVOICE Load POF
(8 [10/01/19 16:03 | AUTHORISATION TO ACT FORM _8 Load POF |
g | |10/D1/18 16:03 | Release Voucher Load POF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Primt |

There are no document checklists configured,

> Pte Ltd (HQ)

Show Remarks To: || Handling Insurer
Rirle Wagruarks @w Brivate wiless you ihice || LD Bther Dartien
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|'1|Fuhll:ll MNo: S.JD2B92P (Insd vah) Modal: MW 3201 2.0 (A)
SJR2TTTR (TP veh)
| Date of Accident: | 02/06/2016
Global Sum Settlement | | [ ] Yes | 1X] Neo
Repair Estimate . 10,683.20
Final Repair Cost -1 3,200.00
Loss of Usa g 500.00 5.00 days at $100.00 per day
Rental (if any) - 0.00 days
LTA / GIA Search Fee - 0.00
Others: - 0.00
'8
Final Setflament Sum g | 3,700.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
helow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No  BOLA Scaenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*); (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1} | Zolar Aulo Services - 3.700.00
2) -
10 Jan
JOANNE LEE KHANG MIN 2019
LKK Auto Consultanis Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repart! Bill (If any)
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LKK Auto Consultants Pte Ltd (cores no 1eseorisss)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Fark
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall surf@ikkauto com;assignmentsi@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CCE/AIG18010384/UPB302-1

Date: 100172018
REFERENCE
Handling Insurer  AlG Asia Pacific Insurance Ple Lid Policy No: 2100082228-08000
ﬁ:‘,’“'“‘ Vehicle ¢ ira777R Insured Vehicle No : SID2892P
Date of Loss: 02/068/2016 Nature of Claim: TP Claim No: 845885552356
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SJR2TTTR
Make & Model: BMWY 3201, 2.0 {A) Engine No: HIDDEN
Reg. Dale: 01/06/2008 (Man. Year: 2008) Chassis No: WBAPGS8000ML23480
Colour: Blue Odomaeter: 102621 km
Engine Capacity: 1885 cc
Markel Valua/MNew Car Price: N/A
Sum Insured (5%) Markel Value/Mew Car Price
ITION OF | AT THE TIM F R
Geaneral Condition: Steering (Serviceabla): Yes Foolbrake (Serviceabls): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accidenl Condition:
CONDITION OF TYRES
Frant Tyre Size: 205/55 R16 Rear Tyre Size 205/55 R16
Front Left Side Continental 8 mm Rear Left Side: Continental 6 mm
Front Right Side Continental 6 mm Rear Right Side: Continental 8 mm
The sbove vailbes represent the semaining e Feads depih
COST OF CLAIMS Repairer's Adjuster's _Difference Diff %|
Parts B,52320 3,042 97 5.480.23 54 30
Miscellaneous [tems D.00 0.00 0.00
Labour 2,160.00 960.00 1.200.00 55.58
Paintwark Labour D.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 10,683.20 4,002.87 6,680.23 62.53
Approved Total (Overridden) (S$) 3,200.00
Natt Amount (S§) 10,683.20 3,200.00 7.483.20 70.05
+ Loss of Use (5.0 x S5100.00/day) (S$5) 500.00
Nett Liability (S$) 3,700.00
INSPECTION
Date of Assignment: DB/0G/2016
Date Inspecied; 0B/DG6/2016 Inspeciad Al Zolar Auto Services (Kaki Bukit)
No. 8 KakiBukit Avenue 4, PremierKaki
Bukit #05-49
Singapore 415875
Estimated Period of Repair: 4.0 days
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Adjuster: MARCUS CHUA Manager: CHEW HSIAD TONG

NOTE: This report mepresents awr findings af i e and place of inspechion shated e, Such inspechon has been camed ouf fo the best of our
knowladpe and abillty but any other iahiily under any other cireumsiances i hereby expressly exclided.
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
T *FRONT BUMPER Dented / Deformed 1,32000FL  *1,320.00FL
2 1 *FRONT BUMPER TOWING COVER MNot Necessary BS.00FL *-FL
i 2 *FRONT BUMPER GRILLE Cracked 210.00FL  *210.00FL
4 1 *FRONT BUMPER INNER PAD Cracked 25800FL  "258.00FL
5 1 ‘FRONT BUMPER SPONGE Naot Necessary 102.00FL *-FL
-] 1 *FRONT BUMPER REINFORCEMENT Repair 680.00FL *.FL
7 2 *FRONT BUMPER BRACKET Not Necessary 150.00 FL “-FL
a8 2 *FRONT BUMPER SIDE RETAINER Not Necessary 110.00FL *-FL
8 1 *FRONT BUMPER LOWER GRILLE Not Mecessary 128.00FL *FL
10 1 ‘LH FOG LAMP Not Necessary 285.00FL “FL
m 1 ‘RH FOG LAMP Mot Necessary 285.00FL *FL
12 2 *FOG LAMP GARNISH Mot Necessary 176.00FL *FL
13 4 *BONNET Repair 1,280 00 FL *.FL
14 1 *BONNET LOCK SPRING Not Necessary 8§5.00FL *FL
15 1 *BONNET LOGO Necessary 85,00 FL *80.00FL
18 1 *LH HEADLAMP (HID) Nol Necessary 1,850.00 FL “FL
17 1 *RH HEADLAMP (HID) Cracked 1,850.00FL *1.84321FL
18 2 *HEADLAMP BRACKET Nol Necessary 150.00 FL ~FL
19 2 ‘*HEADLAMP WASHER NOZZLE Repair 480.00 FL *FL
20 1 *FRONT SUPPORT PANEL Not Necessary 750.00FL *FL
21 1 ‘FRONT SUPPORT TOP GARNISH [NPA) Not Necessary D.00FL *FL
2 1 *SUNDRIES Not Necessary 50.00FS ~-FS
23 1 *FRONT BUMPER CLIPS Necessary 80.00FS  *50.00FS
24 1 *NUMBER PLATE Beni 50.00FS *40.00FS
25 1 *COOLANT Not Necessary 80.00FS “-FS
F=Franchise parl S=SpeMetl L=ListitamDisc
Sub Total (S§) 10,589.00 3,781.21
- List Item Discount on L ltems 20.00/20.00% (S§)  2,065.80 738.24
Total Parts (S§)  8,523.20 3,042.97
Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no now miscellaneous items selectad,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING AND STRENGHTEN PARTS ON ACCIDENT Wew 1,000.00 400,00
AREAS
2  SPRAY PAINTING ON ACCIDENT AREAS WNew 800.00 500,00
2 RARAIRCON CONDENSOR ,RADIATOR & CHARGE UP GAS MNew 120.00 0.00
4  CHECK & REPAIR WIRING SYSTEM New 120.00 30.00
5 RESPRAY TUFF KOTE ON ACCIDENT AREAS New 120.00 30.00
Gross Labour Cost (S§) 2,160.00 960.00
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES >
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