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I V4 LKK Auto Consultants Pte Ltd
F_)

51 Libi Ave 1 #01-25 Paya Libl Industrial Park. Singapore 408833

- TEL: 6256 3561 FAX: 6256 4315

Reg Mo 109807198R GST Reg Mo 18-8607198-R

Affillated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Rel CC4/LPC18022873/Keb3
e o coursesanror eesss o 2220 | [N
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PUBLIC LIABILITY Veh. Inspected SLG BOSR
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 20M2r2018
2. Vehicle Particulars & Condition
Make & Model c.c 1]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
F/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 17/12/2018 Inspection Date 20122018
Survey held at  SIN MING AUTOCARE BFG PTELTD
176, SIN MING DRIVE #02-05 SIN MING AUTOCARE COMPLEX
SINGAPORE 575721
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
G)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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SEEIRE AN b o225 A A R IENIN S1TRIEAL PFARK

Yourref:  To Be Advised

Owur ref:

The Motor Claims Department
M/s LONPAC INSURANCE BHD

Dear Sir/Madam.

PRELIMINARY ADVICE OF VEHICLE NO.

We refer to the above matter.

CC4/LPC18022873/Keb3

company Hegistration Mo, 199807 1987

SIS ATMIHE JUNYAL TR - oS 6256501 FAN  (GS) f2560 8] 4
Date: 21.12.2018
SLGS0SR

Please be informed that we had conducted the inspection of the above mentioned vehicle on 20.12.2018

at the premises of M/s _ Sin Ming Autocare BFG Pte Lid and have the following to report:-

Workshop Estimate Amount : S§% 7.140.54

Revised Estimate Amount . 8% 2.920.62

"Check" Items Amount - S% 1.866.64

Market Value : 8§ -

LTA Reimbursement Value - SS$ -

Nett Value : 8% -

Description of Damage: - e,

The vehicle sustained damages at the L'__=_, L b
e

Comments/Present Status:

Damages Consistent

Estimated normal period for repairs: 5 days

Yoeurs faithfully,

KENNETH KONG
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Sin Ming Autocare BFG Pte Ltd

17, Sin M 2 TH

P (G5 4S5 K192

:anl 75T
in H.ﬂg\—\} Tl M5} 455 D60
£

Wonhmile s ¥ ST LU SE
GST Reg, "o JO0210053-5

LONPAC INSURANCE BHD Estimate : E18/2466

100 BEACH ROAD #16.00 SHAW TOWER R B

SINGAPORE 1 :

I Viashicla Num. | SLGBOSR =
Attention - Motor Claim Depariment oy Mrheices ChassisEngs RUINZ0IOGL 1584403949
Contact : 6250 7388 Fax No. : 6206 3767 Accident Date | 17/12/2018

Ciaim No. : THIRD PARTY CLAIM

'i'h"? B yaney  Relamice 8FG

Policy No. : 5083884587-02

SN Quantity Particuler //&f 32}.&’#/ f""‘?_, UnitPrice  Amount 53
¢ wad LiST nﬂE;us. - e
2 {PC FRONT FENDER RETAINER Zhr N7T0 —
3 1PC FRONT FENDER RH Ay 55870 —
4 1PC FRONT ARCH MOULDING ,WMIS!.DU —
5 1PC FRONT INMER SHEILD o 130.00 ~—
& IPC ERONT RIM 76580 «—
7. 1PC FRONT TYRES 22000
B 1PC HEADLAME RH 1.150 60
D 1PC WHEEL BEARING . 135,00 &
10. 1PC ERONT ABSORBER RH .ud..‘t-%,m—f mw X
1n. PC FRONT ABSORBER MOUNTING
12 1P ERT DRIVE SHAFT - RH st 195411:-;'
Lt Totiss 558317
20,00% Discount 55 1,112,683
4,450 54
SPECIAL NETT ITEMS : e,
1. 4PCS FROMT ARCH MOULDING CLIPS 5.00 2000 —
2 BPCS BUMPER CLIPS 500 s 000 —
i BPCS EENDER CLIPS 500 Ae 3000 —
Special Nett Total 5% B0.DO
LABOUR of
TO FOCUS HEADLAMP & GHECK WIRING FOR PROPER FUNCTION 80.00
LABOUR FOR ADJUSTMENT FRONT DOOR RH AND BONNET “b 100.00
LABOLUR FOR REFLACE FENDER. HEADLAMP & ARCH A 15000
CONTINUE /
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LONPAC INSURANCE BHD
100 BEACH ROAD #18-00 SHAW TOWER
SINGAPORE 189702

Attontion - Motor Claim Department
Contact : 6250 7388 Fax Mo, ; 6296 3767

Page2i2

- -
Sin Ming Autocare BFG Pte Ltd
178 n Mibag Deme FO2-0%
i Mt Avitiacpre Coamgiles
Singapore STETI
Tol [ i65) 6453 D00
Fas | (RS 455 &1WD
Wit wosrm. amibocane Conm o
GST Rog. Maw 2002 100E1-M

Estimate : E18/2466

Date : 201272018
Vehicle Num. : SLGBOSR
Maka/Maodsl : HONDA VEZEL-2018
Chassin/Engdl © RU11 203846/ 1584403649
Accident Date : 1711272018
Ciaim No. : THIRD PARTY CLAIM
Rderencea | BFG
Policy No. : S0B3894587-02

Unit Prica  Amount 55

SN Quantity Particulsr
A ’
LABOUR FOR REPLACE UNDERCARRIAGE ITEMS 280.00
WHEEL ALIGNMENT ¢ 60.00 ~—
LABOUR FOR SPRAY PAINT FRONT FENDER RH & FRONT BUMPER Par 90000
TOWING FEE 80,00 Sy
BDAYS LOSS OF RENTAL A~} 12000 900.00
Labour Total 5% 261000
EAOE Total SS : 7.140.54
m e ———

(o

for Sin Ming Autocare BFG Pie Lid
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Page1/2

Sin Ming Autocare BFG Pte Ltd

1 76, Sin Mirg Dirive 302-05
Sin Ming Avtocare Complex
Singapare 575721

Tel - (651 455 DGOD

Fax

165 455 K192

Winklte: wrw aubocihe. com.ag
G5T Reg. No: 200271003 3-%

LONPAC INSURANCE BHD :
100 BEACH ROAD #19-00 SHAW TOWER Estimate’; E18/2460
SINGAPORE 189702 Date : 20/12/2018
Vehicle Num. : SLGBO5R P
! ke/Model : HONDA =201
Attantion : Motor Claim Depariment o Arheicyr cr':'aaﬁuzngﬁ:: RUV 1203045111 564409940
Contact : 250 7388 Fax No, : 6296 3767 Accident Date : 17/12/2018
% 45 Ffi‘.l?irn No :E?gcnmwm.mm
Fn arence
7 ey Policy No. - 5083894987-02
: 5 :
S/N Quantity  Particular <1, Unit Price  Amount 5§
LIST ITEMS : 4
1. 1PC FRONT BUMPER BO1.17
2. 1PC FRONT FENDER RETAINER Zir 11710 —
3 1PC FRONT FENDER RH 558.70 v
4 1PC FRONT ARCH MOULDING 2y Pt 153.00
5  1PC FRONT INNER SHEILD 130.00 “—
8 1PC FRONT RIM Do’ 765.80 «—
7. 1PC FRONT TYRES 220.00 7
8  1PC HEADLAMP RH 1,150.60 7
9, 1PC WHEEL BEARING A, 13580 7
10. 1PC FRONT ABSORBER RH whell 4 [t ey 430.10 7
1. 1PC FRONT ABSORBER MOUNTING 4680 7
122 1PC FRT DRIVE SHAFT - RH 7C 105410 X
List TotalSs : 5.563.17
20.00% Discount S§ - 1,112.63
4,450.54
SPECIAL NETT ITEMS - “,
1. 4PCS FRONT ARCH MOULDING CLIPS 5.00 20,00 —
2. 6PCS BUMPER CLIPS 500 4 3000 —
3. 6PCS FENDER CLIPS 500 Ae, 3000 —
Special Nett Total SS : £0.00
LABOUR - 2oy
TO FOCUS HEADLAMP & CHECK WIRING FOR PROPER FUNCTION 80.00
LABOUR FOR ADJUSTMENT FRONT DOOR RH AND BONNET % 100.00
LABOUR FOR REPLACE FENDER. HEADLAMP & ARCH ‘e 150,00 X
CONTINUE / ..
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Page2/2

Sin Ming Autocare BFG Pte Ltd

1 78, Sin Ming Dirhe 20205
Sin Ming Autocare Conples
s' Mi Singapone 575721
n ﬂgﬂ Tel - (65) 6455 0600
Autocaresscrs h Firx - (651 6433 6192
LR O U S A WlisHe: wirw. dulocaro.com. g
G5T Reg, MNo; 2002 100 3-M

LONPAC INSURANCE BHD Estimate : E18/2466
100 BEACH ROAD #19-00 SHAW TOWER
SINGAPORE 189702 Date : 20/12/2018
Vehicla Num. ;Slbﬁaﬂﬁmﬁm -
: Make/Model : HON =201
Allantion : Motar Clatim Depitman Chassis/Eng#t : RU11203949/L 1584403949
Caontact - 6250 7388 Fax No. : 6298 3767 Accident Date : 17/12/2018
Claim No. : THIRD PARTY CLAIM
Reference : BFG
Pollcy No. : 5083894987-02
SN Quantity  Particular Unit Price  Amount 55
LABOUR FOR REPLACE UNDERCARRIAGE ITEMS 28000 7
WHEEL ALIGNMENT & 60.00 «—
LABOUR FOR SPRAY PAINT FRONT FENDER RH & FRONT BUMPER f"?' 900.00
TOWING FEE 80.00 Jor
BDAYS LOSS OF RENTAL A~} 12000 860.00 xv
Labour Total 5% 2.610.00
E.&0OE. Total S§ 7,140.54

G N

for Sin Ming Autocare BFG Pte Ltd




Please quantify claim/recommendation and put up mandate request for our review and
approval.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all %% ) lonpac.com.sg

From: Shu Pel (LKKAuto) [mallto:shupei@|kkauto.com]
Sent: Friday, 21 December, 2018 6:03 PM
To: ONG LI LI
Ce: MT_Claim_5G; NM_Claim_SG; Admin A; Asher Sng (LKKAuto)
Subject: RE: General Claim for 01J Foods Pte Ltd (17-12-2018) Our Ref: TBA (Public Liability policy)
WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.
Enclosed for your perusal is:
Estimated cost of repair
Preliminary advice

Kindly advice whether we can proceed for direct settlement for this case.

Our case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

Thank youw.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pre Ltd

Phone: 6366-0055 | emall: shupsi@ikkauto com | fax: 6741-4108

Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408813)

From: Admin-D (LKKAuto)

Sent: Thursday, 20 December 2018 10:32 AM

To: 'ONG LI LI’ <llo lonpac.com>; assignments <assignments@Ikkauto. >

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; 'NM_Claim_SG' <nm_claim@lonpac.com>; Admin A <admin-
af@lkkauto.com>

Subject: RE: General Claim for Ol) Foods Pte Ltd (17-12-2018) Our Ref: TBA (Public Liability policy)

Dear Sir/Mdm,

Thank you for the assignment.



N

?
BEST REGARDS, LS

G.Nivitha | Admin

LKK Auto Consultanis Pte Lid

Phone: 6841-1972 | email: gssignmentsfelkkauto.com | fax: 6256-4315
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: ONG LI LI [mailto:llong@lonpac.com

Sent: Thursday, 20 December 2018 10:21 AM

To: assignments(@|kkauto.com; Admin-D (LKKAuto) <admin-d@lkkauto.com>

Ce: MT_Claim_5G <mt claim@lonpac.com>; NM_Claim_SG <nm_claim@lonpac.com>

Subject: FW: General Claim for OJ) Foods Pte Ltd (17-12-2018) Our Ref: TBA (Public Liability policy)

Dear Catherine/Nivitha
Please arrange TP survey.
Note: Pls confirm on the consistency of the damages caused by a forklift.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706
' L — The all (&%) lonpac.com.sg

From: JOSELINE CHIA

Sent: Thursday, 20 December, 2018 10:07 AM

To: MT_Claim_5G

Subject: FW: General Claim for 0JJ Foods Pte Ltd (17-12-2018)

Dear Li Li
For your action.

Best Regards

Joseline Chia

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext. 257 | Fax: (65) 6296 2706

The all {#% ) lonpac.com.sg

From: ﬂnuu.em@ﬂm [mailto:jingyu.ong@ojifoods.com.sqg]
Sent: Wednesday, 19 December, 2018 6:01 PM



To: insuradv@gmail.com; JOSELINE CHIA
€c:.'Jobina Loh'
Subject: General Claim for 0)) Foods Pte Ltd (17-12-2018)

Dear Charles and Joseline

Please be informed that there was a vehicular accident on our premise on 17 December 2018. There are damages to a
parked vehicle.

Attached with this email are the following documents for your action:
1. General Claim Form
2. Claimant's statement
3. Quotation for repairs required
4. Pictures of the damaged vehicle

Do let me know if you require additional information.
Thanks and Regards

JingYu Ong
Human Resource & Administration

J)

BEFvEISE Flila=iE

0JJ FOODS PTELTD
(Formerly known as Ong Joo Joo Foods Industries Pte Ltd)

ZTelephone (65) 6261 6028 Ext 116 | Fax (65) 6285 3325
Office: 15 Wan Lee Road, Singapore 627945 | Factory: 9 Wan Lee Road, Singapore 627941

This email has been checked for viruses by AVG antivirus software.
wWww.avE.com




Sin Mm%;&utucare BFG Pte Ltd

178, Sin Ming Drive #012-05

Sin Mmgﬁm:;cue
Singapare 575721
in Miﬂg Q Tel ; (65) b455 D600

Fax : (65) 6455 6192
I'I.&#II.II## Wabsite: www.aulocare.com.

GST Heg. No: 20021003 !«Na
Our Ref: BFG/SLGB0SR/LONPAC/TP/AT

31 January 2019

Lonpac Insurance Bhd
100 Beach Road
#19-00

SHAW TOWER
SINGAPORE 189702

Attn : Motor Claims Dept
Dear Sirs/ Mdm

ACC INVLG SLGS05R & FORKLIFT ALONG PREMISES OF OJJ FOODS PTE
LTD AT NO 15 WAN LEE ROAD ON 17.12.2018.

We are the repairers of vehicle nos. SLGB05R and understand that you were the insurer of vehicle
nos. FORKLIFT involved in the aforesaid accident. Our investigations reveal that the accident
was caused by the negligence of the vehicle insured by you. As such, we are looking to you for
reimbursement calculated as follows;

1) Repair Costs S8 2,461.00
2) Loss of Use for 12 days at $100 per day 5% 1,200.00

TOTAL: S83,661.00

To substantiate our claim, we enclosed the following;

1) Final Repair bill

2) Letter of Authority

3) SAS Report

We look forward to your favorable reply in due course.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury elaim (il any) of the owner/ claimant.

Y ly

L
Claims Section
Email: serens{flautocare eom sg

Enel.



Nivitha (LKK Auto)

From: ONG LI Ui <llong@lonpac.com>

Sent: Thursday, 20 December 2018 10:21 AM

To: assignments@lkkauto.com; Admin-D (LKKAuto)

Cc: MT_Claim_SG; NM_Claim_5G

Subject: FW: General Claim for OJ) Foods Pte Ltd (17-12-2018) Our Ref: TBA (Public Liability
palicy)

Attachments: General Claim Form (0J) Foods Pte Ltd 17-12-2018).pdf; SLG 805R - Statement on

damages to car.pdf; Sin Ming Autocare - Quotation for car repair 191218.pdf;
Pictures of 5LGBOSR pdf 10-a g a-dfl-'-‘"?u'ﬁ

Dear Catherine/Nivitha Reson@ Fm,(,[y\

Please arrange TP survey.
Note: Pls confirm on the consistency of the damages caused by a forklift.

Regards,
Ong LI Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: 65) 6296 2706

=

The all £¥w) |onpac.com.sg

From: JOSELINE CHIA

Sent: Thursday, 20 December, 2018 10:07 AM

To: MT_Claim_SG

Subject: FW; General Claim for 01] Foods Pte Ltd (17-12-2018)

Dear Li Li
For your action.

Best Regards
Joseline Chia
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext. 257 | Fax: (65) 6296 2706

The all (4w ) lonpac.com.sg

From: jingyu.ong@oijfoods.com.sg [mailto: jingyu.ong@ojifoods.com.sq]
Sent: Wednesday, 19 December, 2018 6:01 PM

To: insuradvi@gmail.com; JOSELINE CHIA

Cc: ‘Jobina Lok’

Subject: General Claim for 01J Foods Pte Ltd (17-12-2018)

Dear Charles and Joseline



’Iease be informed that there was a vehicular accident on our premise on 17 December 2018. There are damages to
a parked vehicle.

Attached with this email are the following documents for your action:
1. General Claim Form
2. Claimant’s statement
3. Quotation for repairs required
4. Pictures of the damaged vehicle

Do let me know if you require additional information.
Thanks and Regards

JingYu Ong
Human Resource & Administration

J)

Pt MG FETEEEILE

0JJ FOODS PTE LTD
[Formarly known as Ong Joo Joo Foods Industries Pte Ltd)

#Telephone (65) 6261 6028 Ext 116 | Fax (65) 6285 3325
Office: 15 Wan Lee Road, Singapore 627945 | Factory: 9 Wan Lee Road, Singapore 627941



Shu Pei (LKKAuto)

—_—————— — e ——
From: OMNG Ul U <llong@lonpaccom>
Sent: Monday, 24 December 2018 11:39 AM
To: Shu Pes (LEKAUTG)
Ce: MT_Claim_SG; NM_Claim_5G; Admin A; Asher Sng (LKKAuto)
Subject: RE: General Claim for ©JJ Foods Pte Ltd (17-12-2018) Our Ref; TBA [Public Liability
policy)
Attachments: Preliminary_Advice pdf; TP_ESTIMATE-_ MARKED PDF
Dear Asher

Please guantify claim/recommendation and put up mandate request for our review and
approval,

Regards,

Ong Li LI

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

o -y

The all §88) lonpac.com.sg

From: Shu Pel (LKKAuto) [mailto:shupel@|kkauto.com |

Sent: Friday, 21 Decernber, 2018 6:03 PM

To: ONG LI LI

Cc: MT_Claim_5G; NM_Claim_5SG; Admin A; Asher Sng (LKKAuto)

Subject: RE: General Claim for 011 Foods Pte Ltd (17-12-2018) Our Ref: TBA (Public Liability policy)

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.
Enclosed for your perusal is;
Estimated cost of repair
Preliminary advice
Kindly advice whether we can proceed for direct settlement for this case.
Our case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

Thank you,

Best Regards
Shu Pel| Admin

LEK Auto Consultants Pre Ltd



Phone: 6366-0055 | email: thupouiki st com | fax: 67412108

Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, 802-25 | 5(308933)

From: Admin-D {LKKAuto)

Sent: Thursday, 20 December 2018 10:32 AM

To: 'ONG LI LI' <llong@lonpac.com>; assignments <assignments@lkkauto.com=>

Ce: "MT_Claim_5G' emt_claim@lonpac.com>; 'NM_Claim_5G' <nm_claim@lonpac.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: General Claim for OJ) Foods Pte Ltd (17-12-2018) Our Ref: TBA (Public Liability policy)

Dear Sir/Mdm

Thank you for the assighment.

=
L]
~

BEST REGARDS, Hl.

G.Nivitha | Admin
LEK Auto Consultants Ple Lid
Pl 6BR41-1972 | emol: pesignmenp koo ooy | s Gasb-g315

Bl 51, Fava Ubl Industrial Fark, UThl Avenue 1 #02-25 | S{408033)

From: ONG LI LI [mailte:llong@lonpac.com)

Sent: Thursday, 20 December 2018 10:21 AM

To: assignments@lkkauto.com: Admin-D (LEKAUto) <admin-di@|kkadto coms>

Co: MT_Claim_5G <mt _claim@lonpac.com>; NM_Claim_5G <nm_claim@lonpzac.com>

Subject: FW: General Claim for OJ) Foods Pte Ltd (17-12-2018) Our Ref: TBA (Public Liability policy)

Dear Catherine/Nivitha
Please arrange TP survey,
Note: Pls confirm on the consistency of the damages caused by a forklift.

Regards,
Ong LI LI
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706
I=-
! The all 888 lonpac.com.sg

From: JOSELINE CHIA

Sent: Thursday, 20 December, 2018 10:07 AM

To: MT_Claim_5G

Subject: FW: General Claim for 0)] Foods Pte Ltd (17-12-2018)

Dear Li Li



For your action.

Best Regards

Joseline Chia

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext. 257 | Fax: (65) 6296 2706

The all %% lonpac.com.sg

From: jingvu.cnai@ojifoods.com.sa [mailto:linayu.onaieiifoods.com.sal
Sent: Wednesday, 19 December, 2018 6:01 PM

To: irsuradvigrmail . com; JOSELINE CHIA

Cc: 'Jobina Loh'

Subject: General Claim for 01] Foods Pte Lid (17-12-2018)

Dear Charles and loseline

Please be informed that there was a vehicular accident on our premise on 17 December 2018, There are damages to a
parked vehicle

Attached with this email are the following documents far your action:
1. General Claim Form
2. Claimant’s statement
3. Quotation for repairs required
4, Pictures of the damaged vehicle

Do let me know If you require additional information
Thanks and Regards

Jing¥u Ong
Human Resource & Administration

0J) FOODS PTE LTD
{Formerty knawn as Ong loo oo Foods industries Pre Ltd)

X Telephone (65) 6261 6028 Ext 116 | Fax (65) 6285 3325
Office: 15 Wan Lee Road, Singapore 627945 | Factory: 9 Wan Lee Road, Singapore 627941



This emall has been checked for viruses by AVG antivirus software.
WWW.EUE.EDI"I‘I



' ' LONPAC INSURANCE

[ GENERAL CLAIM FORM J

THIS FORM IS ESSUED WITHOUT THE ADMISSION OF LIABILITY, AND IT MUST BE COMPLETED AND RETURMED TO THE

COMPANY IMMEDIATEL Y WHETHER OR NOT A CLAIM IS MADE

WHAT TO DO IN EVENT OF A CLAIM

1
2)
»

4)
5

Alach sl quotations abiained for repiacemen of of Pepair 1o thie GCAMaged of MigEmg propeny
Alach valualions and receipl for purchases whenaver possdble

Agvisa Police immedintedy in (he avert of loss by Burglary, Houssbregieng, Thelt, Suspacied Malicows Damage and
Travelery Baggage

Attnch sry letter of demand or ather corespondenos thal you may receiva lrom any Thied Party
Do not make any admission of kability lor loss or damage caused by you lo thing parties.

Lonpac Insurance Bhd
300 Beach Rond #17-04/07 The Concourse Singapore 199555 | 6250 7388 (o) | 6296 Z706 (f)




Sin Ming Autocare BFG Pte Ltd

176, Sin Ming Lrhve F02-05

Sin Ming Autocare Complex
Singapare 375711
in Miﬂg Tel : (65) 6455 0600
BFG ™ Fax : (65) b455 H192
Website: www.auloCaie.cam.sg

GST Reg, Mo: 20-0210033.N

Our Ref: BFG/SLGROSR/LONPAC/TP/AT

31 January 2019

Lonpac Insurance Bhd
100 Beach Road
#19-00

SHAW TOWER
SINGAPORE 189702

Attn : Motor Claims Depl
Dear Sirs/ Mdm

ACC INVLG SLG805R & FORKLIFT ALONG PREMISES OF OJJ FOODS PTE
LTD AT NO 15 WAN LEE ROAD ON 17.12.2018.

We are the repairers of vehicle nos. SLGS0SR and understand that you were the insurer of velncle
nos. FORKLIFT involved in the aforesaid accident. Our investigations reveal that the accident
was caused by the negligence of the vehicle insured by you. As such, we are looking to you for
reimbursement calculated as follows;

1) Repair Costs S8 2,461.00
2) Loss of Use for 12 days at $100 per day SS 1,200.00

TOTAL: S% 3,661.00

To substantiate our claim, we enclosed the following;

1) Final Repair bill
) Lener of Authority
3) SAS Repont

We look forward to vour faverable reply in due course.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the owner/ claimant,

Claims Section

Empil: servisfanisware coim.ag

Enel.



Your Ref: IE 12 !1‘1 !hLQL_r!LL:}fFL 8

Date 1] v] 201"

LodPac.  IMNSuraucE a0

100 Bhehod RafO
3 |3-09
sHAawW  Towe

Sineaged s Ve Fe 2

LETTER OF AUTHORITY

we, e T2%  kpnb  NRIC NO: SoiFt 1
hereby authorize(s) Sin Ming Autocare BFG Pte Ltd to provide further

instructions on my behalf relating to the said claims and as such, all future
correspondence should be addressed to 176 Sin Ming Drive #02-05, Sin

Ming Autocare Complex, Singapore 575721.

[ hereby authorized the cheque payment to be issued in favour of M/s Sin
Ming Autocare BFG Pte Ltd.

Claimant's Signature - 63'-'-—‘-‘&’{’"*

Name : cnew e \CuNL-

Nric . v lI_

Date . a Sad Dgly .
Witness By : ; O!/v £ 10
Name (Sm it 175 Sin Ming Drive #0205
Nric : Singapore 575721

; Sax : (65) BASS 8132
Date : __———mwn‘:mﬁ"uq



LONPAC INSURANCE BHD

CLAIM NO 18/ 8/19%LLOV00336A
DATE : 21 MAR 2019

DISCHARGE VOUCHER

UWe, CHER TZE KANG confirmed scceptance from M/s LONPAC INSURANCE
BHD and/or the owner OJJ FOODS PTE LTD the sum of Singapore Dollars TWO
THOUSAND NINE HUNDRED AND FORTY ONE ONLY. ($2,941.00) in full and
final satisfaction, liquidation and discharge of all propenty losses competent 1o mefus
upon the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustamned by me/us whether now or hereafler 10 become manifest, arising either
directly or indirectly from an sccident involving, SLG 805R on 17/12/2018 along/at
PREMISES OF OII FOODS PTE LTD AT NO 15 WAN LEE RD.

I /We hereby agree to indemnify and keep indemnify (0JJ FOODS PTE LTD
/LONPAC INSURANCE BHD) against all claims and any claims whatsoever made
by any person/persons on our behalf in respect of the said accident.

VWe further suthorize you to pay the above settlemeni sum directly 1o Mis SIN
MING AUTOCARE BFG PTE LTD.

VWe hereby acknowledge that this payment is made on a without admission of

liability basis and without prejudice to all related claims and in respect of our
msured’s recovery gclion,

r":‘\ ™ O e
LoyyeA e —

Signature of vehicle owner/Date 34 ( ﬂ}[lci'

...........................................

puher



L] o
Sin Ming Autocare BFG Pte Ltd
76, Sin Ming Drive 202-05
Sin Ming Autocare Complex
Singapone 575721

= :
Sin Mll'lg Tal | (65) 6455 DGO0
At

OCAare orc 0 Th Fax : {65) G455 L1692
% B 2 5 o B 2 & & Website: www. auloCan.com.sg

P
GST Reg. Noc 20-0210033-N

LONPAC INSURANCE BHD - TP19/548
100 BEACH ROAD #18-00 SHAW TOWER T Irvice s TPIRIS
SINGAPORE 189702 Date : 31/01/2019

Vehicle Num. : SLGBOSR
Make/Model : HONDA VEZEL-2016

Contact : 6250 7388 Fax No, : 6296 3T6T Accident Dale : 17122018
Claim No. : TP CLAIM
Reference : BFG
Policy Na, : 5083894987-02
SN CQuantity Particular Unit Price  Amount S5
-
LIST ITEMS :
1. LUMP SUM REPAIR { Parts & Labour inclusive ) 2,300.00
List TatalS$ : 2.300.00
-
E.Z30E. Total S5 : 2,300.00
GST@ 7% S5 : 161.00

. _] } Amount Due 5% : 2,461.00
' i e
)

for Sin Ming Autocare BFG Pte Lid




Asher Enz (LKKAuto)
e “

From: ONG LI LI <llong@lonpac.com>

Sent: Friday, 28 December 2018 10:32 AM

To: Asher Sng (LKKAuto); Shu Pei (LKKAuto)

Co MT_Claim_S5G; NM_Claim_5G; Admin A

Subject: RE: General Claim for O)) Foods Pte Ltd (17-12-2018) Our Ref: 18/18/19/LL00/003366
(Public Liability policy)

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Asher

Please proceed direct settlement with item 1 & 2 only.

Thanks,

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555

Tg‘I_H::__SES}_EESG 7388 Ext. 254 Fax: (65) 6296 2706

— gy
ERr==A] The all - wew  lonpac.com.sg
= ;r__

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]
Sent: Wednesday, 26 December, 2018 4:22 PM

To: ONG LI LI; Shu Pei (LKKAuto)

Ce: MT_Claim_5G; NM_Claim_SG: Admin A

Subject: RE: General Claim for 0] Foods Pte Ltd (17-12-2018) Our Ref: TBA (Public Liability policy)

Hi Li L,
We refer to the email below.

Summary of recommendation as follows: -

1. Cost of Repair (w/GST) (include check item) §5,122.37

2. Loss of use / rental (w/GST)(Bdays) 5 B856.00

3. LTA/GIA Search Fee (If any) 5 7.45
Total 5.82 {max

**5 days recommendation for repair + 1sun + 1PH +1PRI.

Thank You.

Best Regords,



Asher Sng | Case Hondler
LKK Auto Consultants Ple Lid

phone: 6841-6051 | emai: gshenng@lkkavio.com | fax 6741-4108

Blk 51, Paya Ubl Inclustrial Park, Ubi Avanue | #02-25

e T e .
— 23gp :fgﬁﬂﬁ.—m

& VAPFPY NEW YILAKR

From: ONG LI LI <llong@lonpac.com>

Sent: Monday, 24 December 2018 11:39 AM
To: Shu Pel (LKKAuto) <shupei@|kkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; NM_Claim_SG <nm claim@lonpac.com>; Admin A <admin-
a(@lkkauto.com>; Asher Sng (LKKAuta) <AsherSng@lkkauto.com>
Subject: RE: General Claim for OJ) Foods Pte Ltd (17-12-2018) Our Ref: TBA (Public Liability policy)

Dear Asher

Please quantify claim/recommendation and put up mandate request for our review and
approval,

Regards,

Ong LI LI

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all " v | Jonpac.com.sg

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Friday, 21 December, 2018 6:03 PM

To: ONG LI LI

Cc: MT_Claim_SG; NM_Claim_SG; Admin A; Asher Sng (LKKAuto)
Subject: RE: General Claim for 0)) Foods Pte Ltd (17-12-2018) Our Ref: TBA (Public Liability policy)

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Enclosed for your perusal is:
Estimated cost of repair

Preliminary advice

Kindly advice whether we can proceed for direct settlement for this case.

2



(ur case handler in-charge is Asher and she can be contacted at DID; 6841 6051,

Thank you.

Best Regards,

Shu Pel| Admin

LKE Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupel@lkkauto.com | fax: 6741-4108
Blk 51, Paya Libl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)
Sent: Thursday, 20 December 2018 10:32 AM

To: 'ONG LI L' <llong@lonpac.com>; assignments <assignmenls@lkkauto.com>
Cc: 'MT_Claim_SG' <mt claim®@lonpac.com>; "NM_Claim_SG' <nm_claim@lonpac.com>; Admin A <admin-

a@lkkauto.com>
Subject: RE: General Claim for O)) Foods Pte Ltd (17-12-2018) Our Ref: TBA {(Public Liability policy)

Dear Sir/Mdm,

Thank you for the assignment.

"1'-;"

BEST REGARDS, E LN

G.Nivitha | Admin

LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | emall: assignments@ |kkauto.com | fix: 6256-4315
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI Ll [mailto:llong@lonpac.com)

Sent: Thursday, 20 December 2018 10:21 AM

To: assignments@lkkauto.com; Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Cc: MT_Claim_5G <mi_claim@lonpac.com>; NM_Claim_SG <nm_claim@lonpac.com>

Subject: FW: General Claim for Ol) Foods Pte Ltd (17-12-2018) Our Ref: TBA (Public Liability policy)

Dear Catherine/Nivitha
Please arrange TP survey.

Note: Pls confirm on the consistency of the damages caused by a forklift.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
T:E_I_E_SES 6250 7388 Ext. 254 Fax: (65) 6296 2706

| |

The all - vew _ lonpac.com.sg




From: JOSELINE CHIA
Sent: Thursday, 20 December, 2018 10:07 AM

To: MT_Claim_SG

Subject: FW: General Claim for O1] Foods Pte Ltd (17-12-2018)

Dear Li Li
For your action.

Best Regards

Joseline Chia

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Te_E_iESJ 6250 7388 Ext. 257 | Fax: (65) 6296 2706
#‘H r The all ( wew  lonpac.com.sg

——T
|

_—

From: jingyu.cna@ojjfoods.com.sg [mallto:jingyu.ong@ejifoods.com.sg]
Sent: Wednesday, 19 December, 2018 6:01 PM

To: nsuradvi@gmall.com; JOSELINE CHIA
Cec: 'Jobina Loh'
Subject: General Claim for 0] Foods Pte Ltd (17-12-2018)

Dear Charles and Joseline

Please be informed that there was a vehicular accident on our premise on 17 December 2018, There are damages to a
parked vehicle.

Attached with this email are the following documents for your action:
1. General Claim Form
2, Claimant’s statement
3. Quotation for repairs required
4. Pictures of the damaged vehicle

Do let me know if you require additional information.
Thanks and Regards

JingYu Ong
Human Resource & Administration

)

i S FaiAEEILE

0JJ) FOODS PTELTD
(Formerly known as Ong Joo Joo Foods Industries Pte Ltd)

2 Telephone (65) 6261 6028 Ext 116 | Fax(65) 62853325



Office: 15 Wan Lee Road, Singapore 627945 | Factory: 9 Wan Lee Road, Singapore 627941

This email has been checked for viruses by AVG antivirus software.
WWw.avg.com




' 74 74 LKK Auto Consultants Pte Ltd

- -.. =,-. - 51 Uibl Ave 1 #01-25 Paya Ubl indusirial Fark, Singapore 408833
.-"’__. TEL 6256 3561 FAX: 6256 4315
Reg No: 198807188R GST Reg Mo, 19-9807198-R
Affillated to Federation Internationale Des Exparts En Automaobils
LONPAC INSURANCE BHD Rel CC4/LPC18022873/Keb3q2
1704107 THE CONCOURGESINGAFORE 10855 DW®: 01042019 MM’”““H'H“” ul
Code . LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PUBLIC LIABILITY Veh. Inspected SLG BOSR
Policy No. Coverage ($§) 0.00
Claim No. 18MEB19/LLO0/00336E Excess ($) 000
Assign From ONG LI LI Assign Date 20/12/2018
2. Vehicle Particulars & Condition
Make & Model HONDAVEZEL [A) c.c 1456
Engine No. HIDDEN Year of Reg. 2016
Chassis No. RU11203945 Colour METALLIC DARK BLUE
Odoemeter 5a048 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [21580 R16 YOKOHAMA B mm
L/H Front Tyre |215/60 R16 YOKOHAMA 8 mm
R/H Rear T}trg 215/60 R16 DUNLOP 7 mm
L/H Rear Tyre |215/60 R16 DUNLOP 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PGE‘E‘ION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 17/12/2018 Ilnnpactlun Date 20M2r2018
Survey held at  SIN MING AUTOCARE BFG PTE LTD
176, SIN MING ORIVE #02-05 SIN MING AUTOCARE COMPLEX
SINGAPORE 575721
S5a. Raomarks
AJTHE INSPECTION WAS CONDUCTED DN ANITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 5 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #071-25 Paya Ubi Indusinal Park. Singapore 406833
TEL B258 3581 FAX. #8258 4215

Reg No: 189607188R GST Reg No. 18-6807166-R Page No.1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLG BOSR
e Estimate By | Our Adjusted
Qty Description of Parts Condition | Fsimve ﬁ
REPLACEMENT OF PARTS
1|FRONT BUMPER BUCKLED B801.17 80117
1|FRONT FENDER RETAINER DISTORTED 117.10 11710
1|FRONT FENDER RH BENT 558.70 558.70
1|FRONT ARCH MOULDING DENTED 1563.00 153.00
1|FRONT INMNER SHIELD DISTORTED 130.00 130.00
1|FRONT RIM DENTED T65.80 76580
1|FRONT TYRES SERVICEABLE 220.00
1|HEADLAMP RH SERVICEABLE 1,160.60
1|WHEEL BEARING SERVICEABLE 135.80
1IFRONT ABSORBER RH SERVICEABLE 43010
1|FRONT ABSORBER MOUNTING SERVICEABLE 46 B0 -
1|FRT DRIVE SHAFT-RH TO REPAIR SEE 1,054.10
LABOUR
LESS 20% DISCOUNT -1,112.63 -505.15
4 450 54 2,020 62
SPECIAL NETT ITEMS
4|FRONT ARCH MOULDING CLIPS £55.00 (SN) NECESSARY 20.00 20,00
6]|BUMPER CLIPS @55.00 (SN) HECESSARY 30.00 30,00
6|FENDER CLIPS @%5.00 (SN) NECESSARY 30.00 an oo
8000 BO. 0O
ILABOUR
TO FOCUS HEADLAMP & CHECK WIRING FOR PROPER 80.00 20.00
FUNCTION
LABOUR FOR ADJUSTMENT FRONT RDOOR RH AND 100.00 100.00
BONNET
LABOUR FOR REPLACE FENDER HEADLAMP & ARCH 150.00 150.00
LABOUR FOR REPLACE UNDERCARRIAGE ITEMS NOT NECESSARY 28000 .
VWHEEL ALIGNMENT. B0.00 80.00
LABOUR FOR SPRAY PAINT FRONT FENDER RH & 900 00 440.00

FRONT BUMPER .INCLUSIVE OF THE REPAIR OF FRT
DRIVE SHAFT-RH

Report Ref No. CC4/LPC18022873/Keb3q2




’ VV LKK Auto Consultants Pte Ltd

8 BE B 51 Ubl Ave 1 #01-25 Paya Ubl Industnal Park, Singapore 408933
TEL' 6256 3581 FAX: 6256 4315
Reg No: 198607168R GST Reg No. 19-9607196-R Page No.2of 2
- Estimate By | Our Adjusted
Description of Parts Condition ;
Sl PREZ A Workshop (S))| (5}
TOWING FEE 80.00 50.00
1,650.00 82000
GRAND TOTAL 6,180.54 2,920.62
RECOMMENDED COST OF LUMP SUM REFPAIRS 2,300.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/LPC18022873/Keb3qg2

Az

KONG SENG CHEDNG

Liconsad Appralser

DISCLAIMER OF LIABILITY TO THiRD PARTIES . This Beport is made soishy for the use snd bensitl of b Clisn namsd o the roni page ol s Rspen.




