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Claim Portal

@ SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim S8MO172M . Vehicle Information

Actions
Reference CC4/ASM18022866/Geb3s2 & Incident Vehicle  SKB4859X

Next Step Wait for: Approve Registration #

invoice
Loss Date December 17,2018
|:I Make TPVD MERCEDES-BENZ
Report Date Dec 18, 2018 2:24:00 PM
Model C 180 KOMPRESSOR

Request Date

Due Date

Vendor Name

Type of Loss

Services

December 19, 2018

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=88944 &tab=i...

Additional Instructions

1. Virtual case. 2. TP Excess $3,000.

Service Address

Primary Contact/Insured

TONG HENG MOTOR WORK

6 KRANJI LOOP, #01-26, 739542, Singapore
63380083
JEUNESSE@VIRTUALINVEST.BIZ

Claim Handler

KHOR Saw Theng
6568804754
sawtheng.khor@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & .
I Accident Statement Merimen
Statement
LKK AUTO June 3
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE 2019 ’
LTD (TP)
LKK AUTO June 3
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE 2019 ’
LTD (TP)
LKK AUTO June 3
une 3,
I LKKAdjustment1a[2].pdf Invoice Repairer CONSULTANTS PTE 2019
LTD (TP)
LKK AUTO June 3
une 3,
I LKKInspection[1].pdf Invoice Repairer CONSULTANTS PTE 2019
LTD (TP)

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:616875?token=11d7094a-c12e-44c2-b2d4-573f882dece7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926944?token=afa84807-474b-45ec-ac17-a8283523012f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926943?token=c74a1eba-ac92-49fa-8189-c2ed99674104&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926940?token=32e5a260-2ec6-4d15-ba9a-995f7d26df85&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926939?token=4e4a0ce1-c52e-412b-a94d-2655af0d167a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

6/3/2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=88944 &tab=i...

NAME

I PAYMENT BREAKDOWN - LKK.pdf

I GIA SEARCH.pdf

I RENTAL MILEAGE.pdf

B RENTAL RECEIPT.pdf

I WORKSHOP INVOICE.pdf

& PAYMENT BREAKDOWN - EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT.pdf

B TP ESTIMATE - MARKED (REVISED).pdf

B Immediate Advice with Mandate.pdf

I LKK Resurvey Photo.pdf

I LKK Survey Photo.pdf

I TP ESTIMATE - MARKED.pdf

I PRI EMAIL RECIEVED FROM WORKSHOP WITH

TP GIA REPORT & ESTIMATE.msg

I XD5189B INSD GIA.PDF

I CI & PS, TP EXCESS $3,000.msg

B EMAIL.msg

Invoice

Invoice

Invoice

Invoice

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Repairer

Repairer

Repairer

Repairer

Repairer

Others

POA / Authority Letter

Others

Others

Others

Others

Estimate / Quotation

Workshop

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

RATAN BHOSALE
Pragati

RATAN BHOSALE
Pragati

KHOR Saw Theng

KUMAR Shailendra

DATE
UPLOADED

June 3,
2019

June 3,
2019

June 3,
2019

June 3,
2019

June 3,
2019

June 3,
2019

June 3,
2019

April 18,
2019

February
12,2019

February
12,2019

February
12,2019

February
12,2019

December
19,2018

December
19,2018

December
19,2018

December
19,2018

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926938?token=9711529b-62c6-45ab-83fe-d68e014a362e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926937?token=faff3bc9-de2e-4386-9876-b188127dfcc8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926935?token=6dad317b-4981-48ea-b941-b4154ff9acb6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926934?token=35d54bda-18df-498e-bc9c-ba8e648572ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926933?token=cd7d1cd2-85bd-43fd-aeb1-fa16c8ceaeb6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926932?token=abb63472-f978-4eee-a193-79abc36fc979&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:926926?token=ce24e474-c61a-4863-81c7-f7da5e7dd3fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:840317?token=e1e79727-de08-4776-b43a-50c26f252f42&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:712035?token=f03bb077-c086-4055-ac2f-f9aa1a8404fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:712034?token=b17014bc-18cf-490a-be32-f19b8fb55663&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:712033?token=028dcc1a-8a9d-4d45-af2b-f119ae186c6f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:712031?token=4197e48f-3486-4773-aed1-d0211c2aa499&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:618319?token=4a9c2442-aaa4-41de-b5c5-d756742d6441&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:618320?token=6b8b498f-4b12-419b-bc52-ab99a6e6abab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:619471?token=152f3f96-5fa7-4fda-bf05-3965543af40c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:619417?token=e7985565-a415-4ac5-89f5-2489931ff4f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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