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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned | Adi Rpt Ad] Submitted Ins Auth'ed Status
Main |19 Dec 2018 ose s New Assignment
ASS|Q-—II] Cancel Case I

Reference Claim Details Documents | Show All

CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured:

Main
Claimant:

Nehicle Rea. | GBG9020Y Date of Loss: | 18/12/2018 00:00 - :59

AISA EXEL PTE LTD

Claim Type: | TP / SNM18D05864C02 Policy/Cover | nys1sn1729511801

Note No.:
Vehicle Reg.

Palicy No.
No. PC1143) (Claimant):

Excess: 5$50.00
Repairer: Falcon-Air Auto Services Pte Ltd (Sin Ming) 176 Sin Ming Drive #01-06, Sin Ming Autocare, 575721 Sin Ming - Tel: 6452 0880

}"nas‘:l‘ig:? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Ong Chin Kiat]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 02/01/2019]

Adj Asg,
Remarhs: | EST $10,885.83, CASE WITH SJE,

(Insured):

ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKSE _View All | _Search Tasks | _Create New Task | | Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,
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4
’\«‘IF:}'H B163137 / Falcon-Air Auto Services Pie Lid - Pandan
ENTRY DATE & TIME: 18/12/2018 10:51
SUBMITTED BY: Francis Ng

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report corlecﬂx the details of the accident to speed up the claims process

2. This Form mus! be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow Insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the Insurers, you hereby consent to the archiving of this repart at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

19/12/2018 10:51

18/12/2018 08:30

JURONG EAST ST 24/ JURONG EAST AVE 1 JUNCTION
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Palicy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

GBG8020Y

ASIA EXEL PTELTD
200716252H AS
SALES@ASIAEXCEL.COM.SG

OFFICE-98415394

MITSUBISHI
LORRY

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5096280406

MOHAMED SHAHROUN BIN MOHAMED AYOB
$8219565C

13/07/1982

OUTDOOR

25/11/2004

14 YEARS AND 0 MONTHS

MALE

(LOCAL) +65-98415394

NOEMAIL

Page 1 0f 13



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLANS

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 843 JURONG WEST ST 81 #06-173
6540843
YES

COLLISION - MAJOR/MINOR RD
CLEAR
DRY

NO

NO

YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

PC1143J

BUS

YAAKOB BIN MOHD SHARIP

S12114984Z

81197954

BLK 980A BUANGKOK CRECENT #06-97
531980

Page 2 of 13



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

.

Please report correctly the details of the zccident to speed up the claims process.

. This Form must be completed by the Policyholder and/or the Autharised Driver.

. Information provided must be as truthful and accurate as ssible. Any wilful misrepresentation or withholding of material

facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance
companiss.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers®), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant gavernment agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;

(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invelve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/er dealing with my claims,(collectively the
“Purposes”)

(b} allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims,

(e) the information so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

Policyholder's Signature Driver's Signature Reporting Centre Personnel's Signature

Date & Time: {If driver is not the palicyholder) Name:

Date & Time: MNRIC/FIN No.:

Page 3 of 13



Sketch Plan Pg. 2

SKETCH PLAN _
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DECLARATION
I/We declare the foregoing particulars are true in every respect,

2l

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:
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Page 1/2
FALCON-AIR AUTO SERVICES PTE LTD

CO. REG. NO.: 1995-01140-D
GS5T REG. NG-: 19-%501140-D

-

FALCON-AIR

ASIA EXEL PTE LTD Estimate : ES003351
2 JURONG EAST STREET 21 #03-12
IMM BUILDING SINGAPORE 609601 Date : 19/12/2018

Vehicle Num. : GBG9020Y
Make/Model : MITSUBISHI FUSO

Attention : Motor Claim Department Chassis/Eng# . FEAO1BA20674

Contact - 66650107 98415394 Accident Date - 18/12/2018
Claim No.
Reference : TP NTUC VS CHN
Policy No.
SN Quantity Particular Unit Price  Amount S$
LIST ITEMS y;
1. 1 FRONT WINDSCREEN GLASS RUB;ER AL 42366
2 1 RH SIDE MIRROR COVER ¢ Swb 386h
3 1 RH SIDE MIRROR GARNISH Set 18.00
4 1 RH CORNER PANEL eAA ~ 506.70 -
5 1 RH SIDE LAMP Tike 7~ 22238
6 2 HEADLAMP LHRH ¢4 < 501.42 1,002.84~
7. 1 FRONT CENTRE PANEL ‘H > 1,080.65
8 1 WIPER PANEL 7 Y&ve 1,290 86
9 1 EMBLEM AS~ < 154 95+
10 1 FRONT GRILLE C/A - 44475
1. 1 FRONT GRILLE LOGO &4~ 7R 82.45 X
12. 1 HORN Awn 12541
13 1 FRONT BUMPER T <~ 2 795.48+"
14. 2 FRONT BUMPER SIDE GARNISH LHRH 7 310.70 621.40
15. 2 FRONT BUMPER BRACKET LHRH 7. o™ 7 w‘&}z@Dm ~ 22562%,
16. 1 AIRCON /BLOWER/HEATER BOX ASSY ( TO CHECK) '« X2\ 258478 X,
List TotalS$ 961854
20.00% Discount S$ 1923.71
7.694.83
SPECIAL NETT ITEMS . "
4 "t ERP IU BRACKET Aer « 26.00"%
CONTINUE/ ..

FALCON-AIR AUTO SERVICES PTE LTD
{a subsidiary of FalconsAir Holdings Pte Ltd)
Head Office: |76 5in Ming Drive #01-06/07/13, #05-17 Sin Ming Autocare Singapore 575721 Tel 6452-0880/6458-0880 Fax: 6454-7862
Branches: Tampines St 93 Blk 9006 #01-200 5(528840) Tel: 678%-7997 Fax: 6788-7997 = No. 8 Pandan Loop (Blk | / Bk K) 5[128226) Tel 6779-5665 Fax 6779-1110
Websites: www falconaircom sg E-mail: email@falconaircom sg




Page2/2
FALCON-AIR AUTO SERVICES PTE LTD

CO. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

FALCON-AIR

ASIA EXEL PTE LTD Estimate | ES003351
2 JURONG EAST STREET 21 #03-12
IMM BUILDING SINGAPORE 809601 Date : 19/12/2018

Vehicle Num. : GBGS020Y
Make/Model : MITSUBISHI FUSO

Attention : Motor Claim Department Chassis/Eng#  FEAO1BA20674
Contact . 66650107 98415394 Accident Date : 18/12/2018
Claim No.
Reference : TP NTUC VS CHN
Policy No. :
SN Quantity Particular Unit Price  Amount S$
r 4
2 1 FRONT NUMBER PLATE %’f/ 3500,/
Special Nett Total S$ 61.00
LABOUR :
TO FOCUS HEADLAMP / CHECK LIGHT SYSTEM . Jaoog s
TO REMOVE/REFIX FRONT WINDSCREEN GLASS Yo 1 /
TO RUST PROOF ON ACCIDENT DAMAGED PARTS v 1500000
TO REMOVE/REFIX FRONT DASHBOARD TO FACILITATE REPAIR (¥o 25000
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS INNER/OUTER ))309‘0‘6
TO REMOVE/REPLACE AIRCON BLOWER ASSY, COOLING/MHEATING
BOX. AIRCON PANEL, METER PANEL, STEERING, WIRING, BRAKE
PEDAL, RADIO AND TO RECHARGE IN AIRCON GAS V4 9}8{0}'0

TO CUT OUT/REWELD FRONT CENTRE PANEL PANEL, REPAIR
FLOOR BOARD, RH FRONT DOOR PILLAR, RH FRONT DOOR FRONT
CHASSIS INCLUDES KNOCKING & REPLACEMENT OF PARTS ~/1,9060 Py

Labour Total S% : 3.130.00

E &OE \é\\ NJotal SS - __10885.83
REUE

03014 @lgwv

{
: | ( >
Acknowledged by Repairer Lab B 9

Sonal= - FALCON-AIR AUTO SERVICES PTE LTD
Date: |aslbsidiany ol Ealcor-AiHeldings Pte Ltd|
Head Office: | 76 5in Ming Drive #01-06/07/13, #05-17 Sin Ming Autocare Singapore 575721 Tel: 6452-0880/6458-0B80 Fax 6454-7867
Branches: Tampines St 93 Blk 9006 #01-200 $(528840) Tel: 6789-7997 Fax: 6788-7997 = No 8 Pandan Loop (Blk 1./ Blk K] 5[128226) Tel: 6779-5665 Fax: 6779-1110
Websites: \www.falconaircom sg E-mail: emall@falconaircom sg




— FALCON-AIR AUTO SERVICES PTE LTD

CO. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

FALCON-AIR

CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD Supplementary Estimate ES003389
3ANSON ROAD #16-00 SPRINGLEAF TOWER

SINGAPORE 079909 Date 24/01/2019
Vehicle Num. | GBGS020Y

y ; Make/Model | MITSUBISHI FUSO
Attention : Motor Claim Department Chassis/Eng# FEAO1BA20674
Contact : 63896111 Fax No. : 62221033 Accident Date = 18/12/2018

Claim No. : CTI: SNM18D05864C02
Reference : TP NTUC VS CHN

Policy No.
SN Quantity Particular Unit Price  Amount S$
LIST ITEMS :
1. 1 RH SIGNAL LAMP 266.60 (f&4 .~
List TotalS$ - 26660
20.00% Discount S$ 53.32
213.28
E &OE Total S$ 213.28

for FALCON AIR AUTO SERVICES([PTE LTD

FALCON-AIR AUTO SERVICES PTE LTD
N {a subsidiary of Falcon-Alr Holdings Pte Ltd)
Head Office: |76 Sin Ming Drive #01-06/07/1 3, #05-17 Sin Ming Autocare Singapore 575721 Tel: 6452-0880/6458-0880 Fax: 6454-7862
Branches: Tampines St 93 Blk 9006 #01-200 $(528840) Tel: 6789-7997 Fax 6788-7997 = No B Pandan Loop (BIk | / Bk K| S|128226] Tel. 6779-5665 Fax: 6779111
Websites: wwwi falconaircom.sg E-mall: email@falconaircom.sg




FAL '"ON-AIR

raye i £

FALCON-AIR AUTO SERVICES PTE LTD

1995-01140-C
19-9501140-C

CO. REG. NO.:
GST REG. NO.:

ASIA EXEL PTE LTD Estimate ES003351
2 IURONG EAST STREET 21 #0312
IMM BUILDING SINGAPORE 509601 Date 19/12/2018
Vehicle Num. GBGS020Y
Attenton  Motor Claim Departimetit Cr’;;z:?g“;nd; g&%ﬁjg}fz%ls?iso
Contact : 66650107 98415394 Accident Date 18/12/2018
Claim No.
Reference TP NTUC VS CHN
Policy No.
S/ Quantity Particular Unit Price Amount S$
LIST ITEMS
1 1 FRONT WINDSCREEN GLASS RUBBER e« # 423.66
Z 1 -~ RH SIDE MIRROR COVER ~ 38.61
3 1 RH SIDE MIRROR GARNISH 18.00
El 1 RH CORNER PANEL 2 506.70
51 RH SIDE LAMP ~ MISSI NG 22238
B 2 HEADLAMP LHRH . 10 = 501.42 1,002.84
T 1 FRDNT CENTRE PANEL - 1.080 65
8 : N e ? \/( —4200.86 Y-
9 1 EMBLEM PR 154,95
10 1 FRONT GRILLE At 44475
11 ‘ 3 , X ~8245
12 1 HORN , ) 125.41
13 1< FRONT BUMPER s 795.48
14 FRONT BUMPER SIDE GARNISH LHRH < /A ~ 310.70 621.40
15 r*@ FRONT BUMPER BRACKET LH/E% - > 1281 388K
List TotalSs : 061854
20.00% Discount S$ 1,923.71
; 769483
SPECIALNETT ITEMS :
1 1 ERP IUBRACKET . 26.00
CONTINUE/ ...
U PPLEME NTARY

e SIGNAL  LAMP ((CRACKED) 26660

FALCON-AIR AUTO SERVICES PTE LTD
(a subsidiary of Falcon-Alr Holdings Pre L1d}
Head Office: |76 Sin Ming Drive #01-06/07/13, #05-17 Sin Ming Autocare Singapore 575721 Tel: 6452-0880/6458-0880 Fax 6454-7862
Branches: Tampines St 93 Blk 9006 #01-200 $[528840) Tel: 6789-7997 Fax: 6788-7997 = No 8 Pandan Loop (BIk | / Bk K] 5(128226] Tel: £779-5665 Fax: 6779-111
Websites: www falconaircom sg E-mail: email@falconaircom.sg




FALCON-AIR

- FALCON-AIR AUTO SERVICES PTE L

CO. REG. NO.: 1995-0114
GST REG. NO.: 19-950114

ASIAEXEL PTE LT Estimate ES003351
2 JURONG EAST STREET 21 #03-12
IMM BUILDING SINGAPORE 609601 Date 19/12/2018
Vehicle Num. = GBGS020Y
- Make/Model . MITSUBISHI FUSO
Attention - Motor Claim Department Chassis/Eng#  FEAD1BA20674
Contaci 66650107 98415394 Accldent Date : 18/12/2018
Claim No.
Reference | TP NTUC VS CHN
Policy No.
SN {:)uanﬁty Perticular Unit Price  Amount S§
21 FRONT NUMBER PLATE '~ 35.00
Special Nett Total S% - 6100
LABOUR : P
TO FOCUS HEADLAMP / CHECK LIGHT SYSTEM 30.00.~
TO REMOVE/REFIX FRONT WINDSCREEN GLASS /3600

TO RUST PROOF ON ACCIDENT DAMAGED PARTS

TO REMOVE/REFIX FRONT DASHBOARD TO FACILITATE REPAIR
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS INNER/OUTER
TO REMOVE/REPLACE AIRCON BLOWER ASSY, COOLING/HEATING
BOX, AIRCON PANEL, METER PANEL, STEERING, WIRING, BRAKE N
PEDAL, RADIO AND TO RECHARGE IN AIRCON GAS 309602 <
TO CUT QUT/REWELD FRONT CENTRE PANEL PANEL, REPAIR
FLOOR BOARD, RH FRONT DOOR PILLAR, RH FRONT DOOR.FRONT

: CHASSIS INCLUDES KNOCKING & REPLACEMENT OF PARTS 1909136 a1
Labour Total S% 3,130.00
E.&OE _To}al S$ 10,685 83

( f ;” we
Lf/ ‘?U\Bf d0 GX

for FALCON AIR AUTO SERVICESEIELTD
LKK Auto Consultants hence notify

the Repairer of the following: /

» To resurvey belore/atter spray painiing 7 Vs, ((T b
« To display damaged parl(s) during resurvey UV
» Parts prices are subject lo confirmation

* Third party survey is on a "Without Prejudice® basis ;) / p

* No lllegal medification(s) is allowed
* Supplemenary ltem(s) must be resurveyed and
is subject o final approval from Insurance Company

% 9] )
0 S{Of(fﬁ &Y
Acknowledged by Repairer j
Signature: / L peV
Date: ’ Ka < L‘({ I3
—FALCON-Al LTD
(& subsicliary of Falcon-Alr Holdings Fie Lid)
Head Office: |76 Sin Ming Drive #01-06/07/13, #05-17 Sin Ming Autocare Singapare 575721 Tel: 6452-0880/6458-0BB0 Fax' 6454-76862
Branches: Tampines St 93 Blk 9006 #01-200 S|528840] Tel 6789-7997 Fax: 67887997 = No. 8 Pandan Loop (Blk | / BIk K] 5{128226] Tel 6779-5665 Fax: 6779
Websites: wwwifalconaircom.sg E-mail: email@falconaircom sg




Page1/2

CHINATAIPING INSURANCE (SINGAPORE) PTE LTD Estimate : ES003388
3 ANSON ROAD #16-00 SPRINGLEAF TOWER
SINGAPORE 0793909 Date : 21/01/2018
Vehicle Num. : GBG9020Y
Gu : Make/Model : MITSUBISHI FUSO
Attention : Motor Claim Department Chassis/Eng# - FEAO1BA20674
Contact : 63896111 Fax No. : 62221033 Accident Date : 18/12/2018
Claim No. : CTl: SNM18D05864C02
Reference : TP NTUC VS CHN
Policy No. :
S/N  Quantity Particular Unit Price Amount S$
LIST ITEMS :
1 1 FRONT WINDSCREEN GLASS RUBBER 423.66
2, 1 RH SIDE MIRROR COVER 38.61
3. 1 RH SIDE MIRROR GARNISH 18.00
4, 1 RH CORNER PANEL 506.70
5 2 HEADLAMP LH/RH 501.42 1,002.84
6. 1 FRONT CENTRE PANEL 1,080.65
7 | EMBLEM 154.95
8. 1 FRONT GRILLE 44475
9. 1 HORN 125.41
10. 1 FRONT BUMPER 795.48
1. 2 FRONT BUMPER SIDE GARNISH LH/RH 310.70 621.40
12, 1 FRONT BUMPER BRACKET LH 112.81
13 1 RH SIDE LAMP 222.38
List TotalS$ : 5.547_.6:
20.00% Discount S$ : 1,109.53
443811
SPECIAL NETT ITEMS :
% 1 ERFP IU BRACKET 26.00
2. 1 FRONT NUMBER PLATE 35.00
Special Nett Total S$ : 61.00
CONTINUE /...



CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
3 ANSON ROAD #16-00 SPRINGLEAF TOWER
SINGAPORE 079909

Attention : Motor Claim Department
Contact : 63896111 Fax No. : 62221033

SIN  Quantity Particular

Estimate

Date :

Vehicle Num.
Make/Model :
Chassis/Eng#
Accident Date :
Claim No.
Reference
Policy No. :

Page2/2

: ES003388
21/01/2019

: GBGY020Y

MITSUBISHI FUSO
FEAQ1BA20674
18/12/2018

: CTI: SNM18D05864C02
: TP NTUC VS CHN

Unit Price  Amount S$

LABOUR :

TO FOCUS HEADLAMP / CHECK LIGHT SYSTEM 30.00

TO REMOVE/REFIX FRONT WINDSCREEN GLASS 80.00

TO RUSTPROOF ON DAMAGED PARTS 80.00

TO REMOVE/REFIX FRONT DASHBOARD TO FACILITATE REPAIR 180.00

SPRAY PAINTING ON ACCIDENT DAMAGED AREAS INNER/OUTER B00.00

TO REMOVE/REFIX AIRCON BLOWER ASSY, COOLING/HEATING BOX

AIRCON PANEL, METER PANEL, STEERING , WIRING BRAKE

PEDAL, RADIO AND TO RECHARGE IN AIRCON GAS 200.00

TO CUT OUT/REWELD FRONT CENTRE PANEL, REPAIR FLOOR

BOARD, RH FRONT DOOR PILLAR , RH FRONT DOOR , FRONT

CHASSIS INCLUDES KNOCKING & REPLACEMENT OF PARTS 800.00

Labour Total 5% : 2,170.00
E. & OE, Total S$ : 6,669.11

for FALCON AIR AUTO SERVICES PTE LTD

_}
SUPPLEMENTARY 2132¥

£%32.39
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...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
| Case Notified Est Submitted [Ad ] Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
' 20 Dec 201 Pending for Surv
o 19 Dec 2018 15:32‘: 8 5%6,882.39 5$6,882.39 m':g ey
dx Adi et | Edit Estimates | | View rpt | Canical Eass |

Claim Detalls

Reference Show All

CLAIM SUBFOLDER DETAILS [[Created by insurer]
Insured: -, Co. Reg. No.: -
Main .
Claimant: AISA EXEL PTE LTD
Vehicle Reg. . |18/12/2018 00:00 - :59
No.: GBG9020Y Date of Loss: [12 Months and 20 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM18D05864C02 policy/Cover | pmB15N1729511801
Vehicle Reg.
Policy No.
No. I L (Claimant):
(Insured):
Excess: S$$0.00
Repairer: Falcon-Air Auto Services Pte Ltd (Sin Ming) 176 Sin Ming Drive #01-06, Sin Ming Autocare, 575721 Sin Ming - Tel: 65452 0BBO
';'nastdrt':? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Ong Chin Kiat]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 02/01/2019]
Adj Asg.
Bt EST $10,885.83, CASE WITH SJE.
ASSOCIATED MAIL RECEIVED View All | _ compose case Mai |
There are no mail for this case.
ALL ASSOCIATED TASKS= View All I Search Tasks I Create New Task I Cnmplr_-teJ
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore ‘merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 15/2/2019



Merimen e-Claims Page 1 of 2
Claim Documents
*GBG9020Y (SNM18D05864C02)
[PC1143]]
TP
AISA EXEL PTE LTD
Dec 18 2018 12:00AM
Falcon-Air Al.ltcli: ;ervlces Pte Ltd
Upload Documents | Upload Photos |  Compose New Letter | View
Photos/Images 3 per page E
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 14/02/19 16:12  |General View 0| wadirc | @
2 |14/02/19 16:12 General View 8 | Ladirc
3 |14/02/19 16:12 | General View 0 | adirc | &
4 |14/02/19 16:12 | General View 0 | wadirc | &
5 114/02/19 16:12 General View € | Load G
6 |14/02/19 16:12 | General View O | wadirc | &4
7 |14/02/19 16:12 | General View 0 | Ladirs
8 |14/02/19 16:12 General View © | wadrc | A
9 |14/02/19 16:12 General View 0 | wadire
10 |14/02/19 16:12 General View © | Ladirs
11 |14/02/19 16:12 | General View 0 | wadirc | &
12 |14/02/19 16:12 General View © | adirc | 4
13 |14/02/19 16:12 | General View © | adrc | A
14 [14/02/19 16:12 General View € | Load G
15 |14/02/19 16:12 General View © | wadirc | 4
16 |14/02/19 16:12 | General View O | ladirc |
17 |14/02/19 16:12 General View n Load JPG |3
18 |14/02/19 16:12 General View €© | Loadirc | &
19 |14/02/19 16:12 | General View O | adirc | 4
20 |14/02/19 16:12 General View o Load JPG [
21 |14/02/19 16:12 | General View € | adirc | M
22 |14/02/19 16:12 General View €© | loadirc | M4
23 |14/02/19 16:12 General View © | Ladirc | &
24 |14/02/19 16:12 General View € | loadirc | M
25 |14/02/19 16:12 | General View © | adirc | &
26 [14/02/19 16:12 | General View © | Load G
27 |14/02/19 16:12 | General View © | wadirc | 4
28 |14/02/19 16:12 | General View © | oadirc | &
29 |14/02/19 16:12 General View © | adirs
30 |14/02/19 16:12 | General View O | adirc | &
31 | 14/02/19 16:12 General View O | loadirc | M
32 |14/02/19 16:12 General View €© | loadirc | &
33 |14/02/19 16:12 General View © | Load rG
34 |14/02/19 16:12 | General View © | wadirG
35 |14/02/19 16:12 | General View 0 | ladirc | &
36 14/02/19 16:12 | General View O | adirc | 4
37 |14/02/19 16:24 | Reinspection Photo © | wadrc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

15/2/2019



Merimen e-Claims

Page 2 of 2

|Photos/Images {3perpage [v]| M
'No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 |14/02/19 16:24 Reinspection Photo O | Ladirc [ 4
39 ;;021 19 16:24 Reinspection Photo © | adirc | &
140 |14/02/19 16:24 Reinspection Photo © | loadirc | &
a1 [14/02/19 16:24 Reinspection Photo © | Load PG
42 |14/02/19 16:24 | Reinspection Photo © | adc | &
43 |14/02/19 16:24 Reinspection Photo © | LoadirG
44 |14/02/19 16:24 Reinspection Photo © | Load PG
45 |14/02/19 16:24 Reinspection Photo © | Ladirc | &
46 | 14/02/19 16:24  |Reinspection Photo €© | Loadirc | M
47 |14/02/19 16:24 Reinspection Photo © | adirc |
48 |14/02/19 16:24 Reinspection Photo © | LoadrG
49 |14/02/19 16:24 Reinspection Photo © | Loadirc | 4
50 |14/02/19 16:24 Reinspection Photo © | oadirc
51 |14/02/19 16:24 Reinspection Photo © | LoadrG
52 |14/02/19 16:24 Reinspection Photo © | Loadirc | &
53 |14/02/19 16:24 Reinspection Photo O | adirc | (4
54 |14/02/19 16:24 | Reinspection Photo © | oadirc |
Documentation 1 per page
No |Finalized On China Taiping Insurance (Singapore) Pte, Ltd. (HQ) Thumbnail | Print
20/12/18 15:34 REPAIR EST € | Load POF
2 |20/12/18 15:34 TP GIA © | Load POF
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 15/02/19 08:36 Supplementary Load PDF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handling Insurer
MNote: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/2/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI118022860/R1TD3E2
Date: 15/02/2019
REFERENCE
Handling Insurer: S{:“ftga'p'“g Insurance (Singapore) g, o DMB1SN1729511801
Clai_mant Vehicle GBG9020Y Insured Vehicle PC1143J
No : No:
Date of Loss: 18/12/2018 Nature of Claim: TP ﬁ::'m SNM18D05864C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBG9020Y
Make & Model: MITSUBISHI CANTER, 3.0 D (A) Engine No: 4P10C77796
Reg. Date: 28/11/2017 (Man. Year: 2017) Chassis No: FEAD1BA20674
Colour: White Odometer: 46899 km
Engine Capacity: 2998 cc
Market Value/New Car Price: N/A

Sum Insured (S$):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/75 R15 Rear Tyre Size: 185/75 R15 (D)
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone 7/7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7/7 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS - Repairer's Adjuster's Difference Diff %|
Parts 7,969.11 4712.39 3,256.72 40.87
Miscellaneous Iltems 0.00 0.00 0.00
Labour 3,130.00 2,170.00 960.00 30.67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 11,099.11 6,882.39 4,216.72 37.99
+ GST 7.00/7.00% (S$) 776.94 481.77 29517 37.99
Nett Amount (S$) 11,876.05 7,364.16 4,511.89 37.99
INSPECTION
Date of Assignment: 20/12/2018
Date Inspected: 03/01/2019 Inspected At: Falcon-Air Auto Services Pte Ltd (Sin
Ming)
176 Sin Ming Drive #01-08, Sin Ming
Autocare
Singapore 575721
Estimated Period of Repair: 7.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/2/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmied out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/2/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

|Part Source: (Last Synchronised: 15 Feb 2019)

|Parts: N/A MITSUBISHI CANTER 3.0 D (A) (Model not available in database)
|Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBG9020Y)

| Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT WINDSCREEN GLASS RUBBER Necessary 42366 FL *423.66 FL
2 1 *RH SIDE MIRROR COVER Scratched 38.61FL *38.61FL
3 1 *RH SIDE MIRROR GARNISH Scratched 18.00FL “18.00FL
B 1 *RH CORNER PANEL Cracked 506.70FL *506.70 FL
5 1 *RH SIDE LAMP Broken 222 38FL *222.38FL
B 2 *HEADLAMP LH/RH Cracked 1,002.84FL *1,002.84FL
T 1 *FRONT CENTRE PANEL Bent 1,080.65FL *1,080.65FL
8 1 “WIPER PANEL Serviceable 1,290.86 FL *FL
9 1 *EMBLEM Necessary 154.95FL *154.95FL
10 1 *FRONT GRILLE Cracked 444 75FL *444 T5FL
11 1 *FRONT GRILLE LOGO Not Necessary 82.45FL *-FL
12 1 *HORN Not Working 125.41 FL *125.41FL
13 1 *FRONT BUMPER Bent 795.48FL *795.48FL
14 2 *FRONT BUMPER SIDE GARNISH LH/RH Scratched 621.40FL *621.40FL
15 1 *FRONT BUMPER BRACKET LH/RH N/S Bent 225.62FL *112.81FL
16 1 *AIRCON / BLOWER / HEATER BOX ASSY Not Necessary 2,584.78 FL *-FL
17 1 *ERP IU BRACKET Necessary 26.00FS *26.00FS
18 1 *FRONT NUMBER PLATE Bent 35.00FS *35.00FS
19 1 *RH SIGNAL LAMP Cracked 266.60FL *266.60 FL
F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S$) 9,946.14 5,875.24
- List Item Discount on L Items 20.00/20.00% (S$) 1,977.03 1,162.85
Total Parts (S$) 7,969.11 4,712.39
Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/2/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO FOCUS HEADLAMP /| CHECK LIGHT SYSTEM New 30.00 30.00
2 TO REMOVE / REFIX FRONT WINDSCREEN GLASS New 100.00 80.00
3 TO RUST PROOF ON ACCIDENT DAMAGED PARTS New 150.00 80.00
4 TO REMOVE / REFIX FRONT DASHBOARD TO FACILITATE New 250.00 180.00
REPAIR
5  SPRAY PAINTING ON ACCIDENT DAMAGED AREAS INNER/  New 1,300.00 800.00
OUTER
6  TO REMOVE / REPLACE AIRCON BLOWER ASSY, COOLING /  New 300.00 200.00
HEATING BOX, AIRCON PANEL, METER PANEL, STEERING,
WIRING, BRAKE PEDAL, RADIO AND TO RECHARGE IN
AIRCON GAS
7 TO CUT OUT/REWELD FRONT CENTRE PANEL, REPAIR New 1,000.00 800.00
FLOOR BOARD, RH FRONT DOOR PILLAR, RH FRONT DOOR,
FRONT CHASSIS INCLUDES KNOCKING & REPLACEMENT
OF PARTS
Gross Labour Cost (S$) 3,130.00 2,170.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/2/2019



