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5 PROGRESSIVE CAR CARE PTE LTD

clailr.*. llafmnu- TP 1218 - 5336 Full Report - V1
Assessment Number: PA0O0O1776 I Registration: SMC4820D
Version: PROGRESS/1 '. Printed: 12/04/2019 10:46

Date Calculated: 12/04/2019 03:46

Addresses

Repahcr
Mamea RO :JE.E'.SIIL.IF

% 4 e

Fost Li

Cost Summary

Total Labour $589.50
Total Paint/Material $119.30
Excess: TBA
Grand Total Exc GST: $70B8.B0
7 % GST: $49.62
Grand Total Inc GST: $758.42
Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR
Repair /
Guide Number Repair Details wu Cost Price ($)
2583 REPAIR REAR BUMPER 30.0* 135.00
3482 REPAIR R/R SIDE PANEL 20.0* 90.00
LABOUR COST
Total Work Units 50.0
Corrosion Protection External Labour 0.0HRS
Corrosion Protection Internal Labour RS
Sub Total
Paint Labour
Total Labour
PAINT WORK Time Basis 10 WU
Guide Number Description i
- TWO COAT METALLIC
- PREPARE OFF VEHICLE
2583 REAR BUMPER REPAIR PAINT PLASTIC
3482 R/R SIDE PANEL REPAIR PAINTING <50%
2585 L/R BUMPER WRHERSURHCEPAIHT LA
2587
3113
3114
3115

3116



' PROGRESSIVE CAR CARE PTE LTD
Clain Reference: TP 1218 - 5336 Full Report - V1

Assessment Number: PA001776 Registration: SMC4820D
Version: PROGRESS/1 Printed: 12/04/2019 10:46

Date Calculated: 12/04/2019 03:46

Preparation Main Work Metal 25.0
Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 81.0
Total Paintwork Labour B.1HRS $364.50
MATERIAL COST - PAINT Cost Price
Surface Paint Plastic $11.00
Repair Painting $21.64
Repair Painting Plastic $45.36
Material-Const Main Work Plastic $12.70
Total Excluding Pearlescent Uplift $119.30
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $119.30
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
f. OEM Parts Sub Total $0.00
g: Original Mark Up From Cost (15 %) $0.00
h: Secondhand Sundry Parts {Fixed) $0.00
p: Parallel Total Parts $0.00
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Final Calculation
Total Parts $0.00
Labour
Total Panel/Mechanical $225.00
Total Paintwork $364.50

Total Labour

Total Paint/Material Costs

Grand Total Excludes GST
GST® 7%

Grand Total Includes GST

Assessment Notes




TE MM WAMRE FIE LW

Full Report - V1
: SMC4820D

Printed: 19/12/2018 16:02

tal Lot -'I.' $697 00
Total FPalrt/sMat=ria $129.43
Tolal =f Addit al Costs 4.2 .00
TBA
T Exc GST $86< 41
7 i $60.51
ta GST §9.74.54
" AStEtdment tains Unpnced Party
Repair Information .
LABOUR Time Basis 10 WU = 1 HR. Price/CL | = $45.00/HR
Price/Dent = $45.00/HR
Repair /
Guide Number Repair Details wu Cost Price ($)
NO NUMBER RUST PROOFING BODY SHELL PART 2.0 9.00
NO NUMBER RIGHT REAR WING CPL RUST PROOFI M 1.0 4.50
2583 REPAIR REAR AUMPER 30.0" 135.00
2586 REPAIR R/R BUMPES CORNER 10.0* A N 45.00 ¥
482 REPAIR R/R SIDE PANEL 20.0* HHH!("
LABOUR COST

Total Work Units 63.0

Cost Price ($)




PARTS
Price Valid: 01/06/2015
Guide MNo.Qty Description Part Number Supplier Bet. Price (§)
f: OE™ parts Sub Total $0.00
g Onginal Mark Up From Cost (15 %) $0.00
h: Secondhanc Sundry Parts (Fined) $0.00
p: Parailel Total Parts $0.00
w: Exchange
NB - COLOUR CODED ITEMS,/TRIM - PART SUMBERS MAY DIFFER
Extras
Description Betterment Price
AUDATEX FEE SPECIALIST () $42.00
Total Extras $42.00

The Assessment Contaims Unpnced Parts




PROGRESSIVE CAR CARE
PTE LTD
BLK 3022A UBI ROAD 1
#01-45/46
SINGAPORE 408716
Email:
claims@procarcare.com.sg
Claim Reference: TP 1218 - 5336
Assessment Number: PAOD1776
Version: PROGRESS/1
Date Calculated: 19/12/2018 08:01

Full Report - V1
Registration: SMC4820D
Printed: 19/12/2018 16:02

Summary Information

Claim
Location: Singapore (SG) Currency: sSGD
Printed by: Wayne Lim Date of Incdent: 17/12/2018 /
Authorisation Status: Interim Able to Authorise Repairs: TBA ¢ A7
Work Provider: AXA Insurance S'pore Pte Repalrs Authorised: TBA et Aalla
le i d r
Claim Reference: TP 1218 - 5336 Estimated Repair Time: ’ "»;‘.:/'L \ -
Policy Number: GA389708 Quote Due Date: ’/ "/ s 1
Other Reference: TP 1218 - 5336 Actual Repalr Days: ' i e AP e
Third Party: Parts Ordered Date: £ A=
Insured Amount: Hire Car Start: A |
Under Warranty: Hire Car End: 21V
Warranty Expired: Vehicle Collected: ‘]
Vehicle Details W
Vehicle Maodel Specs _
Manufacturer: HONDA FROM MODEL 2015 3 ZONE AUTO AIR CON
Model: Odyssey CENTRAL LOCKING FOG LAMPS
Sub Model: VTI-L LED HEADLAMP AUTO HEADLAMP LEVEL
Model Sheet Number: HCF 03 LEATHER SEATS ELEC AD) DRIVER SEAT
Registration: SMC4820D START & STOP SYSTEM AUTO DIPPING MIRROR
Registration Month: June L/ELECT SLIDING DOOR  REAR SUN BLIND
Registration Year: 2018 ERM BRAKE ASSIST PARKING ASSISTANT
VIN Number: LFA1907105 REARVIEW CAMERA 2356CCM 129KW
Manufacture Year: 2018 GEARBOX CVT MULTT FUNC S-WHEEL
Odometer: Mot Knawn TYRES 215/55 VR 17 WHEELS 7) X 17 ALLOY
Colour: Blue SUNROOF TWO COAT METALLIC
Engine Number: H41167219 PREPARE OFF VEHICLE
Fuel Level: %

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel;
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times

19/12/2018

PAGE 1 OF 4



PROGRESSIVE CAR CARE PTELTD

Claim Reference: TP 1218 - 5336 Full Report - V1
Assessment Number: PA0O01776 Registration: SMC4820D
Version: PROGRESS/1 Printed: 19/12/2018 16:02

Date Calculated: 19/12/2018 08:01

Addresses

Repairer

Name : PROGRESSIVE

Address :

Post Code :

Cost Summary
Total Labour £693.00
Total Paint/Material $129.43
Total of Additional Costs $42.00
Excess: TBA
Grand Total Exc GST: £864.43
7 % GST; $60.51
Grand Total Inc GST: £024 .04

The Assessment Contains Unpriced Parts
Repair Information

LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR

Repair /
Guide Number Repair Details wu Cost Price ($)
NO NUMBER RUST PROOFING BODY SHELL PART 2.0 9.00
NO NUMBER RIGHT REAR WING CPL RUST PROOFING 1.0 4,50
2583 REPAIR REAR BUMPER 30.0* 135.00
2586 REPAIR R/R BUMPER CORMNER 10.0* AN 45.00 ~
3482 REPAIR R/R SIDE PANEL 20.0% 90.00,
LABOUR COST
Total Work Units 63.0
Corrosion Protection
Corrosion Protection External Labour 0.0HRS 0.00
Caorrosion Protection Internal Labour 0.3HRS 13.50
Sub Total 6.3HRS $£283.50
Paint Labour 9.1HRS $409.50
Total Labour 15.4HRS $693.00
PAINT WORK Time Basis 10 WU = 1 HR. Price = $45.00/HR
Guide Number Description wu Cost Price (%)
- TWO COAT METALLIC
- PREPARE OFF VEHICLE
2583 REAR BUMPER REPAIR PAINT PLASTIC i15.0
2586 R/R BUMPER CORNER REPAIR PAINT PLASTIC 10.0
3482 R/R SIDE PANEL REPAIR PAINTING <50% 14.0
2585 L/R BUMPER CORNER SURFACE PAINT PLAST, 4.0
2587 FRT TOWING EYE COVERSURFACE PAINT PLAST. 3.0

Audatex System Using Manufacturer Times
PAGE 2 OF 4



PROGRESSIVE CAR CARE PTE LTD

Claim Reference: TP 1218 - 5336
Assessment Number: PA0O01776
Version: PROGRESS/1

Date Calculated: 19/12/2018 08:01

Full Report - V1
Registration: SMC4820D
Printed: 19/12/2018 16:02

3113 L/R OUT PARKING SENSSURFACE PAINT PLAST. 3.0
3114 R/R OUT PARKING SENSSURFACE PAINT PLAST. 3.0
3115 L/R INN PARKING SENSSURFACE PAINT PLAST. 3.0
3116 R/R INN PARKING SENSSURFACE PAINT PLAST. 3.0
LABOUR COST - PAINT
TIME({PAINT) 58.0
Preparation Main Work Plastic B.O
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0 ' g0
Total Work Units (10WU/HR) 91.0 (3
Total Paintwork Labour 9.1HRS $409.50
MATERIAL COST - PAINT Cost Price
Surface Paint Plastic $11.00
Repair Painting $£21.64
Repair Painting Plastic $55:49
Material-Const Main Work Plastic $12.70
Total Excluding Pearlescent Uplift $129.43
Pearlescent Uplift @ 0.0% 0.00
Total Paint Material Cost _ $129.43
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price (%)
f: OEM Parts Sub Total $0.00
g: Original Mark Up From Cost (15 %) $0.00
h: Secondhand Sundry Parts (Fixed) 50.00
p: Parallel Total Parts $0.00
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
AUDATEX FEE SPECIALIST 0% $42.00
Total Extras £42.00
The Assessment Contains Unpriced Parts
Final Calculation
Total Parts 50.00
Labour
Total Panel/Mechanical $270.00 % ;
Total Paintwork $409,50 Yo 7V
Corr Prot Intermal 3 WU §13.50
Total Labour $693.00
Additional Costs
Corr Prot Materials External £0.00
Cost of Specialist £42.00
Total of Additional Costs $42.00
Total Paint/Material Costs 5129.43 11
Grand Total Excludes GST $864.43
GST@ 7 % £60.51
Grand Total Includes GST £524.94

Assessment Notes

Audatex System Using Manufacturer Times

PAGE 30F 4



PROGRESSIVE CAR CARE PTELTD

Claim Reference: TP 1218 - 5336 Full Report - V1
Assessment Number: PAOO1776 Registration: SMC4820D
Version: PROGRESS/1 Printed: 19/12/2018 16:02

Date Calculated: 19/12/2018 08:01

Audatex System Using Manufacturer Times

PAGE 4 OF 4



PROGRESSIVE CAR CARE
PTE LTD
BLK 3022A UBI ROAD 1
#01-45/46
SINGAPORE 408716
Email:
claims@procarcare.com.sg
Claim Reference: TP 1218 - 5336
Assessment Number: PADD1776
Version: PROGRESS/1
Date Calculated: 19/12/2018 08:01

Full Report - V1
Registration: SMC4820D
Printed: 19/12/2018 16:02

Summary Information

Claim

Location: Singapore (SG) Currency; sSGD

Printed by: Wayne Lim Date of Incident: 17/12/2018

Authorisation Status: Interim Able to Authorise Repairs: TBA

Work Provider: AXA Insurance S'pore Pte Repairs Authorised: TBA
Ltd

Claim Reference: TP 1218 - 5336 Estimated Repair Time:

Policy Number: GA3B9708 Quote Due Date:

Other Reference: TP 1218 - 5336 Actual Repalr Days:

Third Party: Parts Ordered Date:

Insured Amount: Hire Car Start:

Under Warranty: Hire Car End:

Warranty Explired.:
Vehicle Details

Vehicle Collected;

Vehicle Model Specs
Manufacturer: HONDA FROM MODEL 2015 3 ZONE AUTO AIR CON
Model: Odyssey CENTRAL LOCKING FOG LAMPS
Sub Model: VTI-L LED HEADLAMP AUTO HEADLAMP LEVEL
Model Sheet Number: HCF 03 LEATHER SEATS ELEC ADJ] DRIVER SEAT
Registration; SMCaB820D START & STOP SYSTEM AUTO DIPPING MIRROR
Registration Month: June L/ELECT SLIDING DOOR  REAR SUN BLIND
Registration Year: 2018 ERM BRAKE ASSIST PARKING ASSISTANT
VIN Number: LFA1807105 REARVIEW CAMERA 2356CCM 129KW
Manufacture Year: 2018 GEARBOX CVT MULTT FUNC S-WHEEL
Odometer: Not Known TYRES 215/55 VR 17 WHEELS 7] X 17 ALLOY
Colour: Blue SUNROOF TWO COAT METALLIC
Engine Number: H41167219 PREPARE OFF VEHICLE
Fuel Level: o
Vehicle Condition
Vehicle Status
Pre-Accident Condlition: Severity of Impact:
Steering: Vehicle Status on

Inspection:
Brakes Padal Travel; Date of Inspection: 19/12/2018

Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times

PAGE 1 OF 4



PROGRESSIVE CAR CARE PTE LTD

Claim Reference: TP 1218 - 5336
Assessment Number: PAOO1776
Version: PROGRESS/1

Full Report - V1
Registration: SMC4820D
Printed: 19/12/2018 16:02

Date Calculated: 19/12/2018 08:01

3113 L/R OUT PARKING SENSSURFACE PAINT PLAST. 3.0
3114 R/R OUT PARKING SENSSURFACE PAINT PLAST. 3.0
3115 L/R INN PARKING SENSSURFACE PAINT PLAST. 3.0
3116 R/R INN PARKING SENSSURFACE PAINT PLAST. 3.0
LABOUR COST - PAINT
TIME(PAINT) 58.0
Preparation Main Work Plastic 8.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 91.0
Total Paintwork Labour 9.1HRS £409.50
MATERIAL COST - PAINT Cost Price
Surface Paint Plastic $11.00
Repalir Painting $21.64
Repair Painting Plastic $55.49
Material-Const Main Work Plastic $12.70
Total Excluding Pearlescent Uplift £129.43
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost £129.43
PARTS
Price Valld: D1/06/2015
Guide No.Qty Deseription Part Number Supplier Bet. Price (%)
f: OEM Parts Sub Total s0.00
g: Original Mark Up From Cost (15 %) £0.00
h: Secondhand Sundry Parts (Fixed) $0.00
p: Parallel Total Parts £0.00
®: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
AUDATEX FEE SPECIALIST 0% $42.00
Total Extras $42.00
The Assessment Contains Unpriced Parts
Final Calculation
Total Parts £0.00
Labour
Taotal Panel/Mechanical £270.00
Total Paintwork $409.50
Corr Prot Internal 3 WU $13.50
Total Labour £693.00
Additional Costs
Corr Prot Materials External £0.00
Cost of Specialist £42.00
Total of Additional Costs £42.00
Total Paint/Material Costs $129.43
Grand Total Excludes GST $864.43
GST@ 7 % $60.51
Grand Total Includes GST £924.94

Assessment Notes

Audatex System Using Manufacturer Times
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PARF/COE Rebate Enquiry

>Backto OneMotoring

Page 1 of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:
Owner |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
54798

SMC4820D

No

28 Dec 2018
HONDA

ODYSSEY HYBRID ABSOLUTE 20 CVT
Blue

2018

LFA1907105
RC41157076

158.0 kW (211 bhp)
$39,740.00

30 Jun 2018

30Jun 2018

1

$37,636.00

Yes
29 Jun 2028
$28.227.00

29 Jun 2028

E - Open - all except motorcycle
10

$37,000.00

$34,209.00

$62,436.00

The information contained herein is correct as at 28 Dec 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore Dereglnput ?FUNCTION ID=F030... 28-Dec-18



Used Honda.Odyssey Car & Used Cars & Vehicles Singapore - sgCarMart Page | of |

suCAarMAarRT.COoM Login Sign up

Hirw Cars Used Cars Sall My Car Directory Products Insurance Articles Forum Resources

CONNECTING CAR BUYERS&& SELLERS. \
_ We'll handle your loans, insurance & other paperwork for ;
aA
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Post an Advertisemeant L
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Search Selection  Honda Odyisey 1018 L arlabiie
Honds Ddyssey 2.4A EXY-§ $136 888 $12. T80 hyr 02-May-2018 2356 oc .50 ken My Awallabie
AL MPY I-VTEC [EXV-5) - 2018 Facelilt Model Exterior: Platinum White Interior: Black: o et}

| i . =y

Honda Odyssny Hybrd 2,04 145 B8R $12.380 'w (1-Now2018 1,983 cC 00 Sadan Avalabie
EX Abaalinte
Fuel Typa: Petiol-Electric

For lis Hybnd Sysiem, 1§ |s Basacally A Peraiisl Hybod, Bur Amost All OF Tis Parms Work Theough A Senes tyond. In Other Woens, Trs Enging Funcuions
Ax An Electne Generstor [n Many Cases. The Eng.

DM Ere-Owined Pe L0

el Proe Dieprensnon - Eng Cap rnage vieh Type

Far oid atvertasments, view Expires sds M v ressliisipage

Home  New Cars Used Cars Sefl My Car Directory  Products | Insurance  Artice  Forum  Resources

Follow sgCarMart.com

About Us | Careers | Contact Us | Siternap  Terms of Service | Privacy Policy | Personal Data Protection Statement
£:2004-2018 soCarMart. All rights reserved

Compar

https://www.sgearmart.com/used cars/listing php?RGD=2018&MOD=Honda Odyssey&RPG=20&VE... 28-Dec-18



12202018

& Service Request Details

Claim
SEMO1TAX

Reference

None #*

Loss Date
17 December 2018

Reguest Date
20 December 2018

Due Date
28 December 2018

Vendor Mame

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

Mext Step

Agree to perform service

Vehicle Information

Incident Vehicle Registration #

SMC4820D

Make
TPVD HONDA

Claim Portal

LKE AUTO CONSULTANTS PTE LTD (TP} =

MY

R W

Wi

Accept Worl

\ 0] W0\% 07
T ‘mm‘\ﬁ.

Meniu

mm.mmmm.wmmmmmmwm.hmmmmmmmz

m



12202018 Clalm Parial

LKK AUTO CONSULTANTS PTE LTD (TP = Menu

service Aoaress

Primary Contact/Insured

KICHLOO RAVINDER KUMAR
39 SIMEI STREET 4, #11-16 MODENA, 529871, Singapore

RKICHLOO@YAHOO.COM

Claim Handler

LOH Cynthia
6568804843
cynthia.lch@axa.com.sg

Additional Instructions
NON REPCORTED

Messages Invoices History Documents Assessment Metncs Motes

Ny hfens i




Catherine Ehunﬂ (LKK Auto)

From: Lily <bhlim@procarcare.com.sg> on behalf of Claims <claims@procarcare.com.sg>
Sent: Wednesday, 19 December, 2018 5:07 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey

Ce: Claims

Subject: PROGRESSIVE/TP/SMC 4820 D (SKJ 9304 G)/DOA 17.12.18/EST $924.94
Attachments: 19122018170113.pdf

Follow Up Flag: Foliow up

Flag Status: Flagged

Categories: Pragati

Dear Sirs,

Please refer to attached and arrange for survey
Vehicle is not in workshop
Regards,

Lily LM

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubl Road 1 #D1-45/46 Singapore 408716

T: +65 67415336 | F:+6567417208
claims@procarcare.

W: www procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

“With effect from 1 Sep 2018, Progressive Automotive Pte Ltd hos been rebranded os Progressive Car Care Pte Ltd.
You may now reach us at our new email addresses (@procarcare.com.sq). We look forward to your continued
support,
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$1 UBI AVE 1. #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (65 62564015

20 December, 2018

KICHLOO RAVINDER KUMAR
39 SIME| STREET 4
#11-16 MODENA

SINGAPORE 529871

Dear Sir,

OUR REF : CC4/ASM18022835/fa3 // SBM017AX
YOUR REF : SFJ 9304G

ACCIDENT INVOLVING SFJ 9304G AND SMC 4820D ON 17/12/2018 ALONG/AT
JB CHECKPOINT TO SINGAPORE

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Ple Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
al our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit https://www.axa.com.sg/customer-care/personal/mo
/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
e Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
* Driver's driving license or foreign driving license (if any)
¢ Coloured photographs of accident scene (if any)



" "Poh Kin (LKKAuto)

From: Poh Kin (LKKAuUtD)

Sent: Friday, 22 March 2019 2:13 PM

To: ‘500 Leong Keat'

Cc: Claims; Wendy; Admin A

Subject: RE: ACC ON 17.12.2018 INVLG SMC 4820 D & SKJ 9304 G *** LKK REF:
CC4/ASM18022835/fa3

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/ASM18022835/fa3

Your Ref: SMC 4820D

Dear Leong Keat,
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed /[ inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the lssues of liabllity/damages, either party is not bound, thereafter, by the negotiation
terms/settlemeant.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohking@kkauto.com | fax: 6741-4108
Blk 51, Payva Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408031)

¥ -
LXK = Save the Larth: Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law, If you balieve that you received this e-mail in error, please do not
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Immediate Advice

To : AXA Insurance Pte Ltd Date: 19/8/2019
Survey Details:
Date of loss 17-Dec-18
Date of appointment 20-Dec-18
Date of survey 28-Dec-18
Location of survey PROGRESSIVE CAR CARE PTE LTD
Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SMC4820D
Make and Model HONDA ODYSSEY HYBRID ABSOLUTE 2.0 CVT
Date of registration 30-Jun-18
Parf Rebate
Market Value S 135,000.00
Parf Rebate s 62,436.00
MNett Loss S 72,564.00
Repair details:
[Initial Estimate ! 864.43 |
Proposed/Revised repair cost:
Parts S
Check items (estimate) 5 B
Labour 5 708.80
Total 5 708.80
Lump Sum(if applicable) 5

INumber of days for repair |

2 days |




B RE A n
;.‘.: -A.: ; e L Company Registration ka 1950071088

)N AVE L, o222 PAVA DR INTUSTRIAL PARK, SINGAPUKE JONSEY TRL i3 ) 625858561 FAN : (D68 6I5840)F

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost s 758.42 [(W/GST)
Loss of use
Loss of rental 5 200.00 |2days x 5100
Loss of income
LTA search fees s 2.00
Others 42.00 |AUDATEX FEE
Proposed Total 1,002.42




anes2018 Claim Portal

LKK AUTO CONSULTANMTS FTE LTD(TP) = Wt I

« <MANDATE IA>-58M017 5 T INVOLVING
SFJ 9304G & SMC 4820D ON 17/1 / 1 g™
Type
© Question
Message

LIABILITY: 100% BOLA 515: INFORMED Ol ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $1,002.42 (CLAIMING LOR). MANDATE IA UPLOADED INTO
SMARTCLAIM, KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CECILIA

1

hittps'vp smartclaims.axa com .sgidalm-pﬁrtuhhﬂnlrInu‘umandur-mhm—mquuh.hmwmmmuMW-mgﬂmmﬁaquntHum. s I



Progressive Car Care Pte Ltd

fik 3022A Ubi Road | #01-4846 Singapore 408714
TEL 4741 5336 FAX 674] 7208  Fimail claimsfprocarcare comag
GST201006949C RUB NOEI01DOGS0C

M/S: AXA INSURANCE PTE LTD Claim No: EST1504383
8 SHENTON WAY #24-01 Final No: PS1503364
AXA TOWER Date: 13 Apr 2019
S068811 Policy No: GA3E9708
Veh Reg No: SMC4820D
ATTN: Motor Claim Department Make/Model:  HONDA ODYSSEY
HYBRID ABSOLUTE 2.0
CVvVT
Your Ref No: TP 1218-5336 Chassis No: RC41157076
Claim Type: Third Party Engine No: LFA19071035
Accident Date: 171272018 Reg. Date: 30/06/2018

TP Veh Reg No:  SKJ 9304 G
Final Repair BillSMC4820D

Description Quantity Price Amount
ss 835
Spare Party
I COST OF REPAIR 1 UNIT TOH RO
70880 TOR.RO
 Towl S3 TOKBD
Add GST @ ™e 49.62
Total Amount Payable 55 75842

TOTAL: SINGAPORE DOLLAR SEVEN HUNDRED FIFTY EIGHT AND CENTS FORTY TWO ONLY

For P ¢ Car Care Ple
PROGRESSIVE CAR CARE PT
Blk 3022A Ubl Road 1 # 01-45
Singapora 408716
Tel: 6741 5325 Feox: 674172 /
Emall: claimsiSprocarcare.

AUTHORISED SIGNATURE



Br20/2019 Claim Portal

Re:<MANDATE IA> - SBM0O17AX {ACCIDENT
< INVOLVING SFJ 9304G & SMC 4820D ON 17/12/2018

Type
© Question

Message
APPROVE

https:/ivp smartciaims. axa com sg/claim-portalhimlinde x-vendor-service-requasts himigt‘service-requests/iview-message/7sarvicaReguestNumbe 1"



Progressive Car Care Pte Ltd

{Co. Reg. No. 201006949C)

Hik 3022A Ui Road 1 #01-45/ 46 5408716

PROGRESSIVE T +65 6741 5336 | F- +65 6741 7208
CAR CARE PTE LTD E chimspprocarcare.com.sg

W www, procarcare.com.sg

13.04.2019

Our Ref: TP 1218-5336

AXA INSURANCE PTE LTD

8 Shenton Way # 24-01

AXA Tawer

Singapore DGRE] |

Atin: Motor Claims Departmeni

Dear Sir,

ACCIDENT INVOLVING VEHICLE: SMC 4820 D & SKJ 9304 G ON 17.12.2018

We are the authorized repair workshop for the owner of motor vehicle no: SMC 4820 D, which was invalved in the
above captiongd accident with your insured vehicle: SKJ 9304 G. The vehicle owmer has requested and authorized
us 1o assist him n presenting the claim sgainst the party responsible for the damage to the vehicle,

As the nccidemt was caused by the negligent act of your insured driving, we are submining these clnims for
vour consideration on behalf of the owner/claimant.

01)  Cost of Repair (incl gst) 3 758.42
02) GIA Search Fee s 200
03)  Reimbursement - Loss of Rental (02days x $100/day) 5 200.00
04)  Audntex Fee 5 42,00

5 100242

We enclosed herewith the following documents to support the claims:-

a)  Leter of Authorisation / GLA report(s) | Insurance Certificate, elc...
b)  Final Tax Invoice /GIA Search Fee / Car rental No 7397

Kindly look into the maner and let us hear from vou on the settlement of our customer™s claims
i soon as possible

Please note thai it is a condition of any setilement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant,

you
%
'ei Wen

For Progressive Car Care Ple Lid
Email: claims@ procarcare.com.sg

T

Accident Repairs & Insurance Claims | Panel Beating | Spray Painting | Mechanical Repairs | Servicing & Maintenance
Engine Diagnostics | Tyres & Bameries | 24-Hrs Towing & Recovery




21 UBIAVE 1, #0125 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (165) BL5AIEN1 FAX : (065) 62564015

22" March 2018

RAVINDER KUMAR KICHLOO
39 Simei Street 4,

#11-16,

Singapore 520871,

Dear SirfMadam,

OUR REF : CC4/ASM18022835/Ufal

YOUR REF :SKJ9304G

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SKJ 9304G AND SMC 4820D
ALONG JB CHECKPOINT ON 17.12.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your meotor insurer, AXA Insurance Ple Lid to deal with the third party
Property Damage claim against your policy.

We have received a claim from M/s Progressive Car Care Pte Lid, acting on behalf of the
owner of SMC 48200 against your motor insurance policy.

Based on the video footage, accident report, accident scenario, it was reported that your
vehicle had collided with Third Party vehicle while changing lane. As such, liability is
down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject 1o the merits of the case and according
to the rights afforded under the policy. Should you notl be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising fram this incident, at your
own cosl and defence, please reply to us within 7 days from the date of this letter,

Your full co-operation in the handling of the claim is required and kindly submit the
following to pohkin@lkkauto.com within 7 days from the date of this letter_if not provided
at AXA's reporting centre. The list below is not all inclusive and further document may
be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage fo all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim



51 UBAVE L #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408903 TEL : (065) 62563361 FAX : (065] 62564315

To protect your interesi(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed,

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us
at pohkin@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Poh Chong
Case Handler

DID: 6841 2132
FAX: 6741 4108

Email: pohkin@lkkauto.com

c.c.  AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)



Progressive Car Care Pte Ltd

Bk 30224 Uki Hﬁm‘:mm'ﬁ

PROGRESSIVE T.+65 6741 5336 F: +65 6741 7208
CAR CARE PTELTD 'f:'mﬂ

Wiww, PrOCarcare.com.sg

O 13 Bt Do

ouRef TP |3IR -532L

| e low Fran Yt__’)rg Nrie No SH154748 -

- 6105
Residing at Bk £3 Nun uIPPQ r dﬂf’ﬂi rmd H#49 !ﬂ{:n'Sﬁ? S

Vehicle No SMC4gmﬂmmmmmsmmm PTELTD at

Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716 lo resolva the above maller.

In respect of this authorization, | / We confirmad lo accept whatsoever seltled or agreed by them
and alsa agread (hat all Paymenils include Loss of Use to make in lavour of

PROGRESSIVE CAR CARE PTE LTD.

| ' We am/fare fully aware that all sattiemen! made in respect of Ihe accldan! occurred on

ﬂ jllg EIMIH JR Ch'ﬂ(‘k[ﬁh’" __fﬁ Bﬂmpor{?—mummﬂm

Firal discharge of the claims inclusive of demages. loss of use elc.

SIGW‘J{J’E OF OWNER

Accident Repairs & Insurance Claims | Panel Beating | Spray Painting | Mechanical Repairs | Servicing & Maintenance
Engine Diagnostics | Tyres & Batterles | 24-Hrs Towing & Recovery




Without Prejudice
to any claim for
personal injury

AXA THIRD PARTY DIRECT SETTLEMENT

Vehide Na: siffuscan (Insd veh)
BMU 28300 {TP weh) Model: HONDA OOYESEY HYTIRED

Date of Accident) Timae: 1PN2RgIA 7 1ROC
flepalr Extimate (3] xLS-5{
Final Repair Cost t5 TR WIS T}
Loss of Use 19 days at $ per day
Rental (if any) 15 | xmm 2 daysal 5'090 pev day
LTA / GIA Search Fee T 100
Others:  (AUDATEX) 1! a0
Final Settiement Sum :h 100143
Payes Mame ; PROGRESSVE CAM CARE PTELTD
Is Third Party Workshop GIA Registered? [«] YES | ] NO  [Kindlyindicate befow)
Al For Non GIA Reglstered Workshop: Agreed Liabiity %)
B} For GlA Registered Workshop: BOLA Applicable: Yes/ M6 BOLA Scenarlo No: | 5

BOLA Linbility; 00 %) Assessed Liability (*) (%)

* Assessed Linbility to be flled only for chaln collisions ond for coses where BOLA does not apply,
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CUENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CUENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3. AXARESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Oty applicable to rental claim - All document are 1o be submitied with this settlement confirmatian, In the event, rental
agreement / bivolces are not recelved within 7 doys of this signed confirmation, we will automatically revert to loss of use clakm
per the NIMA rates.

W/l confirmed that this is a full and final settlement that we and ar our client have/hadfhas sgalnst you [AXA and their
policyholderfauthorised driver tortfeasar) lor any and all losses (past/present/Tuture) arising from this accident.

(
We canfirmed that we have Hlllulhnll'fnfﬁthmhrm on their behalf in this sccident.

PROGRESSIVE CAR CARE PTE LT
Blk 3022A Ubl Road 1 # 01-45/46
Einnnpurrl 4087186 W

Fax: 8741 7208~

Signguse; Signature of Witness [ Workshop stamp (i spplicable)
Name of Representathve: Name of Witness:

e 2031201 G 4914

A u%r)

Signature of AXA's surveyo

=R

AXA Insurance Pte Lid (Company Reg. No. 199903512M)
# Shenton Way §24-01 AXA Tower Singapore 068811
AYA Customer Centre #01-21/22
Telephone: +65 6880 4588 - ma.com.ag



P12 -5 33¢
EXPRESS RENTAL StV ¢ 48 oD

—_—
Bik J0Z72ZA Uty Road 1 #01-45 Singapors 408718 Tel 8541 BOSS (2 Lines) Fax: 67471 7208

RENTAL AGREEMENT NO: [ 397

HIRER'S PARTICULAR GUARANTOR / ADD. DRIVER
- L0 IA0 Yorq - |
CglE T3 N uppr{r At
dﬂnﬁl\mﬂd H09-144L 0 441053
NieNe  :_ S14Is4 348 - Nric No
Tel(R) Tel (R)
Off : ofn
Licence < ' |Licence
Expiry - Ciass : Expiry - Class :
mn: Age —m“ Age
Co.Name/ Co.Name/
Address Address
Occupation: Occupation:
Make rELU-"a At Vehicle No: SIv 42K .
RENTAL CHARGES S§ |METHODS OF PAYMENT
Hours @S _ _  perhour
7 oays @ [UU “perdey [POU |Cash Cheaue
Weeks @$ per week :
Monthly @$ per month Bill Go:
SUB-TOTAL Credit Card No:
Deposit Exp. Date
TOTAL CHARGE | 00  [Type:
INSURANCE EXCESS CLAUSE
Hirer is responsible for the first 8§] SO00/s. - excess for collision / damage / fire & theft for the first party
(.e. EXPRESS RENTAL'S) vehicld and also first 5§ excess for collision | damage / fire & theft lo third
party's vahicie for each and every accident / damage.
CHECK OUT CHECK IN | _
Date Out k\L{-Ifq Timeout () O Date In 3\'-}‘[‘1 Time In fég[j
HIRER'S DECLARATION po

Ihmrudhhm&mﬂmmmlﬂmamﬂmﬂn&n”mlﬂdmhgoud
condition plus accessories and if | opt lo pay by creditcharge card, my signature here is to deemed 1o have been
made on the application credit card charge slip. | am aware that Express Rental may | to take necessary steps
by contact my employer in order 1o qualify me as a hirer.
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GENERAL

INSURANCE

Imvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Rafflas Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
istration No: M40D0017735
RECORDS MANAGEMENT CENTRE ©°' nod's .
TAX INVOICE
Our Ref No: GR-18-195508
Date of Request: 18/12/2018 Your Ref No: Online Purchasa
Progressive Car Care Pte Ltd
Bik 3022A Ubi Road 1
#01-45/46
Singapcre 408718
Dear SirfMadam,
Enquiry Data 181272018
Enquiry By Lily Lim
TP Vehicla No. SKJ8304G
Acciden! Date 17/12/2018
DESCRIPTION AMOUNT (S8$)
TP Insurer Enguiry 187
GST Amount 0.13
Total Amount Due (GST Inclusive) 200

Thank You.

This is & computer genarated document and requires no signature.

For GIARMC Official use:
Date:
[¥] GIRO [ ] Cash [ ]| Chegue

hitps:/isingapore. merimen.com/claimalindes.cfmMusebox=MTRsasAlussactlon=dsp_geninviplrefid=20074438CFID=450609T08CFTOKEN=40.., 22



TaNe2a1e imvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-D0, Singapore 048580
IHSURA"CE Phone: +65 5524 0010 Fal:c +65 6224 0030
ASSOCIATION Operating Hours: Monday lo Friday Bam to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry

Qur Rel No: GR-18-185508

Dats of Requast: 181272018 Your Raf No: Online Purchasa
Progressive Car Care Pte Lid
Bik 3022A Ubi Road 1
#01-45/48
Singapore 408718

Dear SirMadam,

Enquiry Dale 19/12/2018

Enquiry By Lity Lim

TP Vehicle No. SKJ230406

Accident Dala 1TM2/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Ingurer Tel, No.
SKJI304G AXA Insurance Ple Lid 28/09/2018-26/09/2018 6338 7288
Thank You.

The images provided (o you are laken from the original reports forwarded 10 the cantre by Ine members of the General Insurance Association of
Singapore and we lake no responsibility lor thelr accuracy o conlents and shall be under no lability whatsoever for any loss or damage ariaing out of
or In connection with tha repons or their images.

This is & computer generated documan! and reguires no signalure.

hitps/singapore merimen.comiclalmea/index. cfmMusabox=MTRsasAlussaclion=dsp_geninvipArefid=200T4435ACFID=456600TOSCFTOKEN=d40.., 172



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapare 408333
TEL: 6256 3561 FAX: 8256 4315
Reg No: 199607188R GST Reg, No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automoblls:

AXA INSURANCE PTELTD

Rel CC4/ASM18022835/Uigadq2

koA ORE s oun: omars [N
ATTN.CYNTHIA LOH Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKJ8304G Veh. Inspected SMC 48200
Policy No. VAT/GADBOSES/1 Coverage (§) 0.00
Claim No. SBMO17AX Excess ($) 0.00
Assign From Assign Date 20/12/2018
2. | ‘Vehicle Particulars & Condition
Make & Model HONDA ODYSSEY HYBRID (A) |c.c 1983
Engine No. HIDDEN Year of Reg. 2018
Chassis No, RC41157078 Colour BLACK
Odometer . Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
32 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55 R17 YOKOHAMA 7 mm
L/H Front Tyre |215/55 R17 YOKOHAMA 7 mm
R/H Rear Tyre |215/55 R17 YOKOHAMA 7 mm
L/H Rear Tyre |215/55 R17 YOKOHAMA 7 mm
4. ! ~ Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5 1 General Information
Accident Date 17/1272018 Inspection Date 28/12/2018
Survey held at PROGRESSIVE CAR CARE FTELTD
BLK 3022A UBI ROAD 1 #01-45/46, SINGAPORE 048716
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days




1 74 V4 LKK Auto Consultants Pte Ltd

Sdm BE B 51 Ubi Ave 1 #01-25 Paya Ul Industrial Park, Singapore 408633
-'—--_-_ TEL: 6258 35681 FAX: G256 4315
Reg. No: 188607186R G8T Reg No, 18-9607198-R Page Mo 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMC 4820D
. | Estimate By | Our Adjusted
aty Description of Parts Condition [ -ebmece o) “11
LABOUR
PANEL /MECHANICAL 270.00 225.00
PAINTWORK, 409 50 364,50
PAINTMATERIAL COSTS 120.43 118.30
B08.93 708.80
GRAND TOTAL B808.93 708.80
|  RECOMMENDED COST OF REPAIRS ] | | 708.80]

Report Ref No. CC4/ASM18022835/Ugadqg2

CHUA KANG SENG
Liconsed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES: - This Report i made sobely for the use snd benefit of the Clani named on he frond page of this Repart
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