o -}'ﬁ% i P L y |”~"-
? e | cc 't Mbao 24X P Jifan
- W SSERENG ] A
“Surveyar DOl = - D/ Time
' Registered in Merimen
Pre- JCCU [ FTE
o No E&Y ‘;ﬂ\ J Claim No. (
Insaired Vehicle
ok
Heme of Insored 'J‘UP‘QLI"NL [‘Lﬂmﬂa E"'“J“ r[lf'tmm
| tpesured Tel Mo Hi Muke / Model :
Exeess See 11 :88 DOA 40 h“ﬂ By Place of Accident -
Is driver the owner? | YES / @] Wature of Accident -
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FINAL SETTLEMENT _ Dae/Time 4108 4 with  LwA Emall ] call_]
Final Liability e W) (Aged 4) BOLASNNa 3 % | T NO or B 28, Ass Lin
Repair Cost: 58 WOl 00 — N
Loss of Rental (LOR): 55 - i days) R e —
Loss of Lise {(LOU): 53 M0 335 x Y duays = - |
1o of Inoame (10T 53 - 5 2 days) — e — - ] e W___ —=—
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il Warkshop nus E‘r.,mt?.-.uuﬁ e Calout & { . A Insured | Slllrl_.*HI [ N&,
o Sp Reading = TrRadio Insured | Sid [ NI NA
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Vishicie N 1 OUT
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PARF/COE Rebate Enquiry

' ‘;- Back to OneMotoring

Vehicle Owner Particulars
Dwner |D Type:

Owiner 1D:

Vehicle Details

Viehicle Na.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Ma.

Chassis No.;

Maximum Power Qutput;
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligiaility:

PARF Eligibility Expiry Date;
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category;

CIOE Perjod(Years):

QP Paid:

COE Rebate Amaount:

Total Rebate Amount:

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
S613A

FZE9BEP

Ma

23 Jan 2019

BMMW,

Ca50GT

Black

2016

G32EATO039652
WB10C0501GZ567000

$12.609.00
14 Jul 2016
14 Jul 2014
0
$1.89200

Na

$0.00

13 Jul 2026

D - Motorcycle
10

£6.012.00
$4.471.00
$4.491.00

The information contained herein is correct as at 23 Jan 2019

lafl

mv:}mu

OK

hutps://vrl lta. gov.sg/lta/vrl/action/enquireRebateByPublicBetore..

23/1/2019, 4:35 PM
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Biock 1006, Buki Mexih Lune T 40110

Singapore 159161 Telid. TINRES Fax: 62746614

SOUTHERN MOTOR

Iﬂmpui-: & Dealing it Mew & Second-fand Motor <yt ies, Seoowess & lnsirance Ageit I
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- performance Motors Limited ‘_}
s Mmmenisbaad L LI i Sy e
i = baves LT el ian iatreetains ml Lyn |RAEEENALES
E11% Atteriales Fan SLLLLEE Fax 4 TH RereringEs
PARTS TAX INVOICE
~ \
Account. Mo 20000 Invoice No 489958 /| PAB
Customer Nams c“h Sg[ggup'am Invoice Date 1?.“:”2“‘19 1“:“:35
[ al Page : 1 of 1
Partsman : 597267
L Depot Qs
References SOUTHERN MOTOR
\ == = B — - —-]
Issued BkOrd Sell
SIN _ Part Number  Description Oty _ Qty Price __NelPnce
RN 811388 $718.24 AH HUAT HP: 62730368
1 51168396595 LH RR VIEW MIRROR 1 0 483.06 483.06
2 63128556876 FRT RH LED TURN IMDICATOR 1 0 188.19 188.1%
d
‘F—____—'—u—-_ —_— — — mm— — :
Parte Total 5% 671.25
Handling / T.T. Charges 5% 0.00
Involce Total Amount Exclude GST : 5§ 671.25
GST ® 7.00% 58 46.99
Invoice Total Amount Include GST : 5§ 71824
| Amount Payable Include GST 88 718.24

This is a computer generated invoice. No signature is required

Hote 1

1l
2)

3)

ALL AMOUNTS AHE IN SINGAPORE DOLLARS
300DS SOLDS ARE NOT RETURNARLE

FOR CREDIT PURCHASES

- INTEHREST CHARGE 1% PER MONTH OFE PART T
- ARY OUTSTANDING AMOUNT EXCEEDING EFECI

HEREOF WILL BE DESITED ON
FIED CREDIT PERICD
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# SOUTHERN MOTOR
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Sinaapore 159762 Tel: 62730369 Fax G2 74664
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21 UBLAVE 1, #0125 PAYA UB] INDUSTRIAL PARK. SINGAPORE 408933 TEL : (063) 62363561 FAX : (D65) 62564315

Our Ref: CC4/AIG18022776/T1pa3
27DEC2018

JOAQUIM FLORIST & GIFTS PTE LTD
9 KAKI BUKIT ROAD 2

#03-06 GORDON WAREHOUSE BUILDING
SINGAPORE 417842

Dear Sir/Madam,

ACCIDENT INVOLVING GBF 5131S & FZ B8988P ALONG/AT BLK 82
STRATHMORE AVE LOADING/UNLOADING BAY ON 28/11/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from FZ B988P against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior 1o our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Qm’ HSIAO TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewht@lkkauto.com

e.c. AlG Asia Pacific Insurance Pre Lid
(Muotor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

| Tas (<2nd Sronéd C Snin BUNEXIdnA ) (“the third party claimant")
of | fde o & :n.'fi.-"‘G-i't_. P | A e Toabk-/JdB N yfcpri Fra§2 (addrE’SSL
owner of 2 ¥) (vehicle no.) hereby authorize

(“the workshop”) to act for me with respect to my claim for repair costs and/or

T M

rental and/or loss of use (“claim”) for my vehicle no. _~* *'° ___that was

damaged pursuant to the accident which occurred on_“<~" *= ¢ (Fc!afej along
fhrathiama vt puflye Loaapask  No R Y3 (o] J4 (location)

involving vehicle no/s Gdf /31 ("the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in
favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Datethis _ * ¢ dayof /(~/. (month)20_/ ) (year)

SOUTHERN MOTOR
B 1008, Buky Whugal kano 2

)
X
w0
Vil
Signed by “the third party claimant”

el bR oo

WITHOUT PREJUDICE to:
141 Insurer s Subrogated Clalem andior
&) Arry Pgrsonal bmjury Clakms

[Mots: Thin Motics superasdes any
incormumtencies found 'n 1hie
Flarharge Your g



RELEASE VOUCHER
(AIG Asia Pacific - EXPRESS THIRD PARTY CLAIM)

“Well, bl (the workshop™) hereby confirm that wel
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte. Lid

e D UntaMeet B A ("name of surveyor”) with respect to the amount claimed for
R A AL (ragair costs). S5_/¥ & <u (loss of use/restel) SS (search fees)
for vehicle mo. _ f2LUTEP  that wes damaged pursuant to the accident which occurred
nnlsf'----i’u--f{dale}alnng draflu o dve public Cavpak Ho& 2 (o (fucalton}mvolmng

i

vehicle nols GLL 73y

»

This is pursuant to the inspection conducted on e e ) ) {date) at “the workshop™.
i j N I E~vE VUG
We/l confirm that we/l are/am authorized by the owner Crin SONG W 44 5 M('third party claimant”)

> 2Ver P

of vehicle no to make the claim as set out in the above paragraph and wefl have full
authority 1o seftle the matter on his/her behalf in a manner that well deem fit. We/l enclose herein the letter of
autharity given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant” afier the above said
agreement lodges a further claim against the former for any loss and ‘expenses suffered pertaining to costs of
repairs andlor rental andlor loss of use pursuant to the damageto _~ = * ' {P (veicle no.) as a result

of the accident.

We/l confirm that the agreement reached above is in full and final seltlement of any claim of "the third party
claimant” pursuant lo the accident and that further this settlement is reached on a without prejudice and without
admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
jurisdication over any dispute arising out of the same.

Datedthis ' dayof V1| (month)20_t 1 (year)

N

Signed by AlG appoinled surveyor

AP R 1Y



SOUTHERN MOTOR
Blk 1006. Bukit Merah Lane 2 #01-10 Singapore 159762
Tel 62730369 Fax 62746614 CO'GST Reg No: 234147001

TAX INVOICE NO ¢ INV28201

Invoice Date : 2Bth March 2019
Paymanlt Terms . CASH

Vehicle No, FZ8988P - BMW CBS50GT
Mechanic : CASH

AIG ASIA PACIFIC INSURANCE PTE LTD - AADD2
78 SHENTON WAY #07-16 AlG BUILDING Singapore 078120

Tel 654193000 Fax: 64153727

S/No DESCRIPTION Qry U/PRICE Amount
1 7% GST ON COST OF LUMP SUM REPAIR 1 $224.00 $224.00
2 COST OF LUMP SUM REPAIR 1 $3.200.00  $3,200.00
3 LOSS OF USE FOR 4 DAYS AT $35.00 PER DAY 1 $140.00 $140.00
TOTAL . $3.564.00
BALANCE : $3,564.00

Cients Bams A Mt Fturmable. Depest Paid Ars Mot flaharctabss All chedquas Should s made payate 1o “SOUTHERN MOTOR™

Intuseyt Flate of % per monih will be mmposed on overtdue Accegnts. THank you
&\
|
L s
L <1.,J' L
i
d"-\.
Received by Issuad by

Ureis, Wk ZH 2018 438 gm



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane

|CLAIM SUBFOLDER TRACKING
| Caze Notifisd | Est Submitted Aa) Assegned &d) Rpt Ad) Submirted Ins Auth'ed Eﬁutl.rl
30 Now 2018 | ;3:5';‘ 018 5$3,200.00 543,200.00 [Ranhng Tor Sweey
e it Reg £ adj kot | son Estimates | | view mt | | ! caia |

|[Craated by adjuster]

Insured: | JOAGUIM FLORIST & GIFTS PTE LTD, Co. Reg. ho.: 1683030108

Main )
Cimimant: |TMI KENG SIONG [CHEM QINGXIANG). 1D: 51‘935511':

Vehicle Reg [38/11/2018 08:00 - .59
No.: Fzgssap Date of Loss: | 129 Months and 14 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / 901480808656 :ﬂ:"’ﬁ“‘* 1800121495 (Comprehensive)

GEFS1315 r':"ﬂ"""' "I “1':' 5102093279

S _ R | Excess: I
Southern Hotor (HQ) BLE 1006 BUKIT MERAH LANE Z, #01-10, 155762 Bukit Merah - Tel: 62730369
AIG Asia Pacific Insurance Pie. Lid. (Express) - Tel: 65-5419-1000 .., [Handled by Kesaval, Jachyn-M)
Jaciyn-M Kesaval@aig.com ————

NTUC Income Insurance Co-aperative Ltd (HQ) - Tel:

;ﬁgﬁu::rumm Ltd (HQ) - Tel: £256-3561 . [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
1 1

|ASSOCIATED MAIL RECEIVED View All I Compose Case Mall ]
There are no mall for this case.

ALL ASSOCIATED TASKS= View Al | Searcn Tasks | create tew Task | comolete |

Due Data Priority Type Task Group Subiject Handler Assigned By Completed On Created On Done?
Mo resuilts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/4/2019



Merimen e-Claims

Claim Documents

*FZ8988P (90148080865G)
[GBF51315]
™
TAN KENG SIONG (CHEN QINGXIANG)
Nov 28 2018 8:00AM
[JOAQUIM FLORIST & GIFTS PTE LTD]

Page 1 of 2

Southern Motor

Upload Documents | Upiosd Phorns | Campose mew Lemes | upioad viseo | upiesd audio | View [View in Browser [ <]
Il.muﬂ:nrr-undm 1 par w Er
[tio [Finaiired On LiK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
(1 I(Oraft) | Third Party Express Settlement - Payment Bireakdown [ BIET

‘Photas/Images perpage  [v]
|No  Relabel/Reorder | LK Auto Consultants Pte Ltd (HQ) Thumbnail  Print
1 29118 17:00 | Genaral View 0 | 1o |
2 211218 17:00 | Genarsl View 0 | Losdirs ﬁ
3 2112181700 | General View - O wearvs | 4
4 212/1B 17:00 | Genersl View 0D wwrs | H
IS |21/12/18 17:00 Genaral View ﬁ Load 3G |
6 21218 17:00 | Geners View - | @ | oacws | @
|?_[21/12/1817:00 | Gemersi View S Q| wivs | B
8 (211/1817:00 | General View O | weaws | B
9 |21/12/1817:00 | General View D | tosdws |
10 20/12/18 17:00 | General View 0 =iws |
11 [21/12/18 1700 General View ﬁ_ ;;;.;E
12 [2112/1817:00 | General View 0 Laiws | A
13 2112718 17:00 General View g Load PG | BA
14 [21/12/18 17:00 | Genersl View O | adws | A
15 |2/12/18 17:00 | General View 0 | waows | A
16 2112/18 17:00 | General View 0| Loadies | A
':n Eauwun:m General View 0 aeswrs | A
18 21/12/1817:00 | General View ) O | v | &
119 1211218 17:00 | Geners! View T @ | weaws | M|
120 (2112/1817:00 | General View D | tcacec | A
21 2U121817:00 | General View © | s | @
122 |21012/18 17:00 Ganaral View 0  wcaowc | A
23 21/12/1817:00 | General View D | toadic | B
421218 1700 | General View 0| wars | A
Docunientbiie = ~ [ewpwe L@
No |Rslabel/Reorder |LKK Auto Consultants Preltd (HQ) [ Thumbnall| Print
1 19/12/18 16:57 | ACKNOWLEDGEMENT EMAILL TO AIG DD 19.12.2018 © | Lossror

2 |19/12/18 16:57 | EMAIL FROM AIG DD 19.12.2018 g Load PDF

3 19712716 16:57 NOTIFICATION FROM WORKSHOP Load PDF

4 19/12/18 16:57 | TP ESTIMATE + TP GIA REPORT g Load POF

5 23/13/1817:12 | TP ESTIMATE - MARKED Load POF

£ 24/04/10 16:13 | WORMSHOP INVOICE Load POF

7 |24/04/19 16:12 | AUTHORISATION TO ACT FORM § Loast POF

# | 14/Da/19 16:12 | Relesse Voucher Load POF

'8 |24/04/19 16:12 | LETTERTO O1 0 | Losaror

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/4/2019



Merimen e-Claims

Page 2 of 2

|Letters/Correspondences 1perpage  |v] [,

+ -

Mo |finalzed On | LKK Auto Consultants Pte Ltd (HQ) Thumbrsail | Print

{Mo | Finakeed On AIG Asia Pacific Insurance Pte. Lid, (5G) Thumbnail | Print

(1 [20012/18 08:24 | 01 GIA REPORT ) | Load POF
Documents Checklist

| DOCUMENTS CHECKLIST B Reset | Save | prmt |

| There are no document checkilsts configured.

vl

Show Remarks To: E! Handling Insurer
Hite Eerrdcas gre Sovebe e §ou shos i LD gt parbies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/4/2019



Preview Pﬂgﬂ l1ofl

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I\I’lhk:li No: GBF51318 (Insd veh) Model: C650GT 647CC
FZB9BEP (TP veh)
| Date of Accident: |28/11/2018
Global Sum Settiement | - | [ ] Yes | [x] No
Repair Estimate 5 4 714.01
Final Repair Cost 5 3,424.00
Loss of Use g 1 140.00 4.00 days at $35.00 per day
Rental (if any) s 0.00 days
LTA / GIA Saearch Fee : 8 0.00
Others: 3 0.00
-
Final Settlement Sum ] 3,564.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicale
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (%) (%)
* Assessed Liability o be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Southem Motor -1 3,564.00
2) ]
24 Apr
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pie Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 24/4/2019
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LKK Auto Consultants Pte Ltd (coregne 1essor1eem
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6258-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG1B022TTEMT1PA30N2
Date: 24/04/2019
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Palicy No: 1800121485
Clalmant Vehicle ;0050 Insured Vehicle No: GBF5131S
No : a8 nsur ehicle No : 131
Date of Loss: 281172018 MNature of Claim: P Claim No; 80148080865G
FTION & | TIFICATI I
Reg No; FZBosspP
Make & Model BMW CB50GT, 847cc Engine No: B52EATD039652
Rep. Date 14/07/2016 (Man. Year: 2016) Chassis No WB10C0501GZ567000
Colour: Bilack Cdometer Dkm
Engine Capacity: 647 cc
Market Value/New Car Price: N/A
Sum Insured (55): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 12070 R15 Rear Tyre Size: 160/60 R15
Front Left Side; Pirelli 5 mm Rear Left Side: Piralh 5 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above velues epresent ihe remaning fyre reads dephh
COST OF CLAIMS B _ Repairer's Adjuster's Difference  Diff %
Parts 4,055.62 3,708.12 34650 8.54
Miscellaneous Items 0.00 0.00 0.00
Labour 350.00 250.00 100.00 28.57
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§5) 4,405.62 3,959.12 448.50 10.13
Approved Total (Overridden) (S§) 3,200.00
(5%5) 4,405 62 3,200.00 1,205.62 2737
+ GST 7.00/7.00% (S5%) 308.36 224.00 84.39 27.36
Nett Amount [S5) 4 7T14.01 3,424.00 1,.290.01 2137
+ Loss of Use (4.0 x S$$35.00/day) (S$) 140.00
MNett Liability {S§) 3,564.00
INSPECTION
Date of Assignment: 18/12/2018
Date Inspected: 20/12/2018 Inspected At Southern Motor (HQ)
BLK 1006 BUKIT MERAH LANE 2, #01-10
Singapore 158762
Estimaled Period of Repair; 4.0 days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE Thia report represents our fodmgs af the firme and pisce of mspection stated henwn. Such inspechion Nes Deen carmed out 1o 1 bes! of our
knowiledge and abiity but any alfer Nabilify undsr any olfer circumatances ks hemeby saprecaly sscluded.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/4/2019
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *MIRROR LH Missing 483.06FL "483 D6 FL
2 1 *MIRROR BRACKET LH Broken 140.00 FL *140.00FL
3 1 "FRONT FAIRING LH Cut 860.00 FL *860.00 FL
4 1 *CENTRE FAIRING LH Cul 480,00 FL *480.00FL
5 1 *LOWER COWLING Cul 640,00 FL “640.00 FL
8 1 *SIDE BOX Cul 385.00FL *385.00 FL
701 *GIVI WINDSCREEN Cut B8BD.OOFL *BE0.00FL
) 1 *BMW NAME PLATE Cut 65.00FL “65.00FL
g 1 *FOOTREST PLATE Not Necessary 385.00FL *-FL
[ *FRT LH LED INDICATOR Missing 188.19FL *188.19FL
F=Franchse pan, L=LaiitemDisc
Sub Total (5%) 4,506.25 412125
- List Item Discount on L Items 10.00/10.00% (S$) 45063 41213
Total Parts (585) 4,055.62 3,709.12

Report was unsubmitied during this print-out. I

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/4/2019
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR Mew 350.00 250.00
Gross Labour Cost (5%) 350.00 250.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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