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Py LKK Auto Consultants Pte Ltd

5 Ha =
e e = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park Singapore 408933
-_— TEL: 6256 3561 FAX: 6256 4315
Reg, Mo 199607198R GST Reg, No, 19-8607198-R
Affiliated to Federation Internationale Des Experts En Autoiobile
AlG ASIA PACIFIC INSURANCE PTELTD Ref : CCB/AIG1B022765/Upb3
LA BLONG [ HAIERIN
CHARTIS BUILDING Date ! 19-12-2018
SINGARPORE 079120
Code : AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKZ 3020E Veh. Inspected GBG 23430
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0o
Assign From Assign Date 19/122018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Cnassis No. Colour
Odometer = Steering
Brakes Modification A .
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm '
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  17/12/2018 Inspection Date 19M12/2018
Survey held at ABWIN SERVICE PTE LTD
No. 8 KAKI BUKIT AVENUE 4
#07-48 PREMIER@KAKI BUKIT GATE 2
SINGAPORE 415875
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Please arrange to survey vehicle at ﬁ
8 KAKI BUKIT AVENUE 4 - GATE 2 ABWIN '8

#07-48 PREMIER @ KAKI BUKIT

SINGAPORE 415875
' IVAN TEQ
g - 18/12/2018 ABWIN SERVICE PTE LTD
TP Vehicle No.  : 5K2-3020-E DI GRS
To : AIG ASIA PACIFIC INSURANCE PTE LTD Fax: 67133415
Attn : Motor Clalm Department HP: 86680608
Dwner | SING SO0N HUAT PLASTIC TRADING ENTERFRISE
NTUC INCOME INSURANCE CO-OPERATIVE LTD
Certificate No. 1 5092717644-01 Accident Date: 18/13/2018
Vehicle No. | GBG-2343-|
Make & Model : TOYOTA DYNA 150 3.0 DIESEL ¥ (M)
ESTIMATED REPAIR COST DETAILS
lary  |oescrieTion | mepamAmoOUNT | SURVEYORAPP.
List ltem
1 TAILLAMP ASSY RH Cu7 S$236.40
Sub Total 5236.40
Discount 25% on Parts (559.10)
$177.30
Special Nett s
1 CUSTOMISED REAR DOOR RH Tﬂ/ 43-/ £2,200,00 / 200
1 CUSTOMISED STEP BRACKET $550.00| "
1 CUSTOMISED END PANEL GARNISH /L ss800.00]
Sub Total $3,550.00
Labour & Misc
LABOUR TO FACILIATE REPAIR $800.00 75’9
TO SPRAY PAINT ON AFFECTED AREAS $300.00| ol 20
TO RUST PROOF AFFECTED AREA A A $100.00 _;(
Sub Total 51,200.00
1’“/‘?/ ﬁ%ﬂ t// Sub Total $4,927.30 Y ) 3
GST 7% $344.91 A
Total $5,272.21
f/ ( ) WS—
j .i
Mm‘ |
'ﬂff’ . |
Page 1ol 1

ABWIN SERVICE PTE LTD, 8 KAKI BUKIT AVENUE 4 - GATE 2, 80748 PREMIER @ KAK| BLIKIT, SINGAPCRE 415875
Company Registration Mo, 1013186856



ﬂ ABWIN{?

IVAN TEO
Data - 03/01/2019 ABWIN SERVICE PTE LTD
TP Vehicle Mo,  : 5KZ-3020-F DID: 671359416
To : AIG ASIA PACIFIC INSURANCE PTE LTD Fax: 67139415
Attn : Motor Claim Department HP: 86680608
Owner 1 SING SOOM HUAT PLASTIC TRADING ENTERPRISE
NTUC INCOME INSURANCE CO-OPERATIVE LTD
Certificate No.  : 5092717644-01 Accident Date; 18/12/2018
Vehicle No. : GBG-2343-L
Make & Model : TOYOTA DYNA 150 3.0 DIESEL Y (M)
FINAL REPAIR COST DETAILS
ary DESCRIPTION REPAIR AMOUNT i SURVEYOR APP,
List Item
1 TAIL LAMP ASSY RH 5236.40 5236.40
Sub Total $236.40 £236.40
Discount 25% on Parts ($59.10) (559.10)
$177.30 5177.30
Special Nett
1 CUSTOMISED REAR DOOR RH $2,200.00 $1,200.00
1 CUSTOMISED STEP BRACKET 5550.00 $550.00
1 CUSTOMISED EMD PANEL GARNISH $800.00 -
Sub Total $3,550.00 $1,750.00
Labour & Misc
LABOUR TO FACILIATE REPAIR $800.00 £700.00
TO SPRAY PAINT ON AFFECTED AREAS $300.00 5220.00
TO RUST PROOF AFFECTED AREA $100.00 5
Sub Total $1,200.00 $920.00
Sub Total $4,927.30 $2,847.30
G5T 7% $344.91 $199.31
Total $5,272.21 $3,046.61

Pagelof1l
ABWIN SERVICE PTE LTD, 8 KAKI BUKIT AVENUE 4 - GATE 2, #07-48 PREMIER @ KAK| B KIT, SINGAPORE 415875
Company Registraticn Mo, 2013186855



Please arrange to survey vehicle at
& KAKI BUKIT AVENUE 4 - GATE 2
#07-48 PREMIER @ KAKI BUKIT
SINGAPORE 415875

ABWIN 2

IVAN TEO
Date D 18/12/2018 ABWIN SERVICE PTE LTD
TP Vehicle No.  : SKZ-3020-E DID: 67139416
To ¢ AlG ASIA PACIFIC INSURANCE PTE LTD Fax: 67139415
Attn : Maotor Claim Department HFP: 86680608
Owner :SING SOON HUAT PLASTIC TRADING ENTERPRISE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
Certificate No.  : 5092717644-01
Vehicle No. P GBG-2343-L
Make & Model : TOYOTA DYNA 150 2.0 DIESEL Y (M)

ESTIMATED REPAIR COST DETAILS

Accident Date: 18/12/2018

arty DESCRIPTION

REPAIR AMOUNT

SURVEYOR APP.

List Item
1. TAIL LAMP ASSY RH
Sub Total
Discount 25% on Parts

ial Nett

1 CUSTOMISED REAR DOOR RH

1 CUSTOMISED STEP BRACKET

1 CUSTOMISED END PANEL GARNISH
Sub Total

Labour & Misc
LABOUR TO FACILIATE REPAIR
TO SPRAY PAINT ON AFFECTED AREAS
TO RUST PROOF AFFECTED AREA

Sub Total
4 /
/\/ﬁy”' 4 Al “| Sub Total

GST 7%

/\J{;{ft/ﬂ Total
] 4/ (7!

s W"’ "“f/

4l

Cug s236400—

5236.40
($59.10)
$177.30

*ﬂ/;"fﬂ 52,200.00] /

$550.00| «—

/L ss800.00] y/
$3,550.00

sso0.00| /O
$300.00| & %)

AN 100.00
AN S X
$1,200.00

$4,92?.3ﬂ
$344,91
$5,272.21

Pagelotl

ABWIN SERVICE PTE LTD, B KAKI BUKIT AVENLUE 4 - GATE 2, #07-48 PREMIER @ KAKI BUKIT, SINGAPORE 415875

Company Registration No. 2013186856




Hsiao Tong (LKKAuto)

From: lvan Teo <ivanteo@abwin.com.sg>

Sent: Saturday, 5 January 2019 8:58 AM

To: Hsiao Tong (LKKAuto)

Subject: LOD GBG2343L AGAINST AIG SKZ3020E DOA 17/12/2018
Attachments: LOD-GBGZ2343L pdf

Dear Hsiao Tong,
Please find the attached LOD for your necessary action.

Kindly let us have the offer soonest.

Thank you.

Best Regards,

ABWINY%

Abwin Service Pte Ltd

Mo. 8 Kaki Bukit Avenue 4

#07-48 Premier@Kaki Bukit Gate 2
Singapore 415875

Ilvan Teo
Motar Claim Executive

DID +65 6713 9416 / 86680608

T +65 6713 9400 | F +65 6713 9415
Website | Faceboaok | Linkedin

Looking to start a new business soon? Find out how we can provide you with a complete vehicle ownership solution and much
more!

Click here to view our listing > >

Sales & Purchase of Pre-owned Commercial & Private Vehicles | Vehicle Service Centre | Viehicle Hire Purchase | Motor Insurance |

From: Marcus Chua (LKKAuto) [mailto:MarcusChua@Ikkauto.com]

Sent: Friday, 4 January, 2019 8:39 AM

To: lvan Teo <ivanteo@abwin.com.sg>

Subject: RE: FINALISE GBG2343L AGAINST AIG SKZ3020E DOA 17/12/2018

Hi Ivan,

Confirmed COR $2847.30 and please send LOD to Hsiao Tong.

Regards



From: Ivan Teo [mailto:ivanteo@abwin.com.sg]
Sent: Thursday, 3 January, 2019 9:25 AM

To: Marcus Chua (LKKAuto)
Subject: FINALISE GBG2343L AGAINST AIG SKZ3020E DOA 17/12/2018

Dear Marcus,

Kindly assist to finalise cost of repair $2,847.30 4days

Thank you.

Best Regards,

ABWIN:

Abwin Service Pte Lid

No. 8 Kaki Bukit Avenue 4

#07-48 Premier@Kaki Bukit Gate 2
Singapore 415875

Ivan Teo
Motor Claim Executive
DID +65 6713 9416 / B6680608

T +65 6713 9400 | F +65 6713 9415
Website | Facebook | Linkad|n

Looking to start a new business soan? Find out how we can provide you with a complete vehicle ownership solution and much
more!

Click here to view our listing > >

Sales & Purchase of Pre-owned Commercial & Private Vehicles | Vehicle Service Centre | Vehicle Hire Purchase | Motor Insurancé |

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]

Sent: Tuesday, 18 December, 2018 2:30 PM

To: lvan Teo <ivanteo@abwin.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: ARRANGE FOR SURVEY GBG2343L AGAINST AIG SKZ3020E DOA 17/12/2018

Dear lvan,
Moted with thanks.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email; assignmentse®|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



From: lvan Teo [mailto:ivanteo@abwin.com.sg)

Sent: Tuesday, 18 December, 2018 2:27 PM

To: Catherine Chong (LKK Auto) <admin-d@Ikkauto.com>

Subject: ARRANGE FOR SURVEY GBG2343L AGAINST AIG SKZ3020E DOA 17/12/2018

Dear Catherine,

Kindly arrange for 3" party survey against AIG on 19/12/2018 after 2PM
Surveyor : Marcus or Adrian

My client : GBG2343L

AlG insured : SKZ3020E

DOA:17/12/2018

Thank you.

Best Regards,

ABWIN

Abwin Service Pte Ltd

No. 8 Kaki Bukit Avenue 4

#07-48 Premier@Kaki Bukit Gate 2
Singapore 415875

Ivan Teo
Motor Claim Executive

DID +65 6713 9416 / 86680608

T +656713 9400 | F +65 6713 9415
Website | Facebook | Linkedin

Looking to start a new business soon? Find out how we can provide you with a complete vehicle ownership solution and much
maore!

Click here to view our listing ==

Sales & Purchase of Pre-owned Commercial & Private Vehicles | Vehicle Service Centre | Vehicle Hire Purchase | Motor Insurance |



ABWIN

Your Ref:
Qur Ref: AC18120011

05/01/2019

AlG ASIA PACIFIC INSURANCE PTE LTD
T8 SHENTON WAY

#07-16 AIG BUILDING

SINGAPORE 079120

Attn: Motor Claims Department

Dear Sirs,

ABWIN SERVICE PTE LTD

8 KAKI BUKIT AVENUE 4 - GATE 2
#07-48 PREMIER @ KAKI BUKIT
SINGAPORE 415875

ACCIDENT ON 18/12/2018 INVOLVING GBG-2343-L & 5KZ-3020-E PIE GOING TOWARDS TPE SLIP ROAD

We are authorised repair workshop for the owner of vehicle, GBG-2343-L, which was involved in the captioned accident
with your insured's vehicle. The vehicle owner has requested and authorised us to assist him/her in presenting his claim

agoinst the party responsible for the damage to the vehicle.

As the accldent was caused by the negligent act of your insured, SKZ-3020-E, we are submitting these claims for your

consideration on behalf of the owner/driver/claimant,

. Cost of Repair

. 0 days Car Rental x 50.00
. Loss of Use {4 x 580.00)

. Survey Fees

. LTA Fees

. TP/GIA Fees

. Medical Fees

. Others

L L L ¥ R

$320,00 /

(EZOE)

We enclose the following documents to support the claims:-

B Repair/Excess Bill

I:I Surveyar Report

D GlAfPolice Reportls) xEl Power of Attorney
E GIASTP Search I:I Car Rental Bill

D Medical 8ill

D Witness Statement

D Coloured Photographs D Insurance Certificate D Others:

Kindly look into the matter and let us hear from you on the settlement of our client's claim as soon as possible,

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury claim

(if any) of the owner/driver/claimant.

Yours faithfully, ABW ih;

ABWIN SERVICE PTE LTD

ABWIN SERVICE PTE LTL
& Waki Bukil Avanue 4 #0746
Pramier @ Kaki Buki Gale 2

L} Smpapore S 1587

IVAN TEO Tel: 67130400 Fax 65 6713041!

Claims Department
E-mail: ivanteo@abwin.com.sg
DID: 67139416

ABWIN SERVICE PTE LTD, & KAKI BUKIT AVENUE 4 - GATE 2, #07-48 PREMIER @ KAK| BUKIT, SINGAPORE 415575

Company Reglstration Mo, 2013186856
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51 UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/AIG18022765/Upb3
31 JAN 2019

CHOW KAI WEN

13 PASIR RIS GROVE
#10-12

SINGAPORE 518141

Dear Sir/Madam,

ACCIDENT INVOLVING SKZ 3020E & GBG 2343L ALONG/AT PIE TURNING
INTO TPE ON 17/12/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster

appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from GBG 2343L against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

%I’EQ HSIAOC TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewht@lkkauto.com

c.e.  AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



18122018

Date:
SING SOON HUAT PLASTIC TRADING ENTERPRISE
From: ; [Mame of Policyholder)
My Vehicle No.: R Other Vehicles: LT
PIE GOING TOWARDS TPE SLIP ROAD
Accident Date; 17122018 Location:
LETTER OF AUTHORISATION

o _AlG Psin TRciflC (Mﬁ-u?-ﬁmcf: F1e LT;,D (Third Party and/or Third Party Insurer)

| have authaorized ABWIN SERVICE PTE LTD to proceed with the repairs to my accident damaged vehicle and to proceed with
3rd Party Insurance Claims against Third Party and / or its Insurer on my behalf for property damages, costs, and expenses,
including loss of use, loss of rental, medical fees and legal costs.

Ta have abselute discretion to agree to any settlement of compensation amount in respect of my/our claim against third
party (except persenal injuries and medical claims).

As ABWIN SERVICE PTE LTD will be handling the entire 3rd Party Claims, which includes signing / submission of all
relevant documents and negotiation of my claims on my behalf, kindly forward and make payable all proceeds of my claims
to ABWIMN SERVICE PTE LTD.

| canfirm that the payment of any negotiated settlement with and accepted by ABWIN SERVICE PTE LTD will serve as an
effectual discharge of my claims against the Third Party and / or its Insurer for the damage caused,

| further confirmed and accept that:
i) 1 will indemnify & keep Abwin Service Pre Ltd indemnified in connection with or arising from the claim and under

no circumstances that will hold Abwin Service Pte Lid liable for any losses or damages of whatever nature arising
from or in connection with the claim;

i) Abwin Service Ple Lid does not guaraniee and never represented that the Insurer & or Third Party will fully
indemnify me for the damage and/or the repair costs and that I shall continue to be liable to Abwin Service for the
whole repair costs. 3

SING SOON HUAT PLASTIC TRADING ENTERPRISK W
yd Vi
Policyholder's Signature / Company's Stamp (if applicable) ' WEtness's‘éignatur&
Name: SING SOON HUAT PLASTIC TRADING ENTERFRISE Mame:
ABWIN
NRIC No./ROC No.: 529556460 MRICTNT:: [f‘l
ABWIN SERVICE PTE
Designation: B Kali Bukit Avanue 4 #U‘.’E&D
Premier @ Kaki Bukit Gate 2
?:@apum 415875
s

BT138400 Fax: 65 EF130415

ABWIN SERVICE PTE LTD, 8 KAKI BUKIT AVEMLIE 4 - GATE 2, 407-48 PREMIER & KAKI BUKIT, SINGAPORE 415875

Company Registration No. 2013188856



RELEASE YVOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ABWIN SERVICE PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$83,046.61 (Repair Cost), $8320.00 (Loss of Use/Rental), $$2.00 (Disbursement) for vehicle no.
GBG 23431 that was damaged pursuant to the accident which occurred on 17/12/2018 (date) along
PIE GOING TOWARDS TPE SLIP ROAD (location) involving vehicle no/s SKZ 3020E. This
is pursuant to the inspection conducted on 19/12/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner SING SOON HUAT PLASTIC
TRADING ENTERPRISE (the third party claimant™) of vehicle no. GBG 2343L make the claim
as set out in the above paragraph and we/l have full authority to settle the matter on his/her behalf
in a manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to GBG 2343L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this (day) of &—\n (month) m—‘-i (year) AB W[ N
@ ABWIN SERVCE PTE LID

. Premiar (@ Haki Bukit Gate 2
; Singapore 415875
hr) g P 38400 Fax 6567139415

Signed by appointed surveyor Sigsied by “the workshop™ (with chop)




ABWIN SERVICE PTELTD
% B KAKI BUKIT AVEMUE 4 - GATE 2
ABWIN & ) #O7-48 PREMIER @ KAKI BUKIT
SINGAPORE 415875

Tel: 67139400, Fax: 67138415
Co. Reg. No: 2013186856, GST No.: 2013185855

TAX INVOICE INVAS0H0005
To: AlG ASIA PACIFIC INSURANCE PTE LTD Date: 05/01/2019
78 SHENTON WAY Vehicle No.: GBG-2343-L
#07-16 AlG BUILDING Make: TOYOTA
SINGAPORE 079120 Model: DYNA 150 3.0 DIESEL Y (M)
Attention: Date of Accident: 11/12/2018
5/N |DESCRIPTION aTy AMOUNT (55)
1 |BEING CLAIM FOR VEHICLE NO. GBG-2343-L ACCIDENT ON 17/12/2018 AS
FOLLOWS :-
2 |REPAIR COSTS 1.000 52,847.30
SUB TOTAL 52,847.30
7% GST $199.31
TOTAL 53,046.61
Remarks:
: 3
ABWIN
ABWIN SERVICE PTE LTD
8 Kakl Bukit Avanue 4 07-48
Premier (@ Kaki Bukit Gate 2
Singapore 415875
Tal 67139400 Fax: 65 67139415
Payment by cheque should be crossed and made payable to ABWIN A For ABWIN SERVICE PTE LTD
SERVICE PTE LTD.

Pagelofl
ABWIN SERVICE PTE LTD, 8 KAEI BUKIT AVENUE 4 - GATE 2, #07-48 PREMIER (@ KAKI BUKIT, SINGAPORE 415875

Company Registration Mo, 2013186855




12182018 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
IHSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCLATION Operating Hours: Monday to Friday 9am o Spm

e e ennne (35T Registration No: M400017735
RECORDS MANAGEMENT CENTRE .
TAX INVOICE

Our Ref No: GR-18-184823
Date of Request: 181272018 Your Ref No: Online Purchase
Abwin Service Pte Ltd
Mo. 8 Kaki Bukit Avenue 4
#07-48 Premier@Kakl Bukit Gate 2
Singapore 415875
Dear SirMadam,
Enguiry Date 18M12/2018
Enquiry By Ivan Teo
TP Vehicle No, SKZ3020E
Accident Date 171242018
DESCRIFTION AMOUNT (S5)
TP Insurer Enquiry 187
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires na signature.

For GIARMG Official use:
Date:
[¥] GIRQ [ ] Cash [ ] Cheque

hitps:iisingapore. merimen com/claimsfindex cfm?fusebox=MTRsas&fuseaction=dsp_geninviparefid=20060234CFID=458027004CFTOKEN=TdA... 2/2



121842018 Invigice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
GENERAL 6 Raffles Quay #18-00, Singapore 048580

INSURA“CE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCLATION

Operating Hours: Monday to Friday 8am to Spm
GST Reagistration No: M400017735

Third Party Insurer Enquiry
Our Ref Mo: GR-18-194823
Date of Request: 18/12/2018 Your Ref No: Onling Purchase

Abwin Service Pte Lid

Mo, 8 Kaki Bukit Avenue 4

#07-48 Premier@Kaki Bukit Gate 2
Singapore 415875

Dear SirfMadam,

Enquiry Date 18/12/2018

Enquiry By hvan Teo

TP Vehicle Mo. SKZ3020E

Accident Date 171212018

Enguiry Result

TP ‘ehicle No. Insurer Perlod of Insurance Insurer Tel. No.
SKZ3020E AlG Asia Pacific Insurance Pte. Ltd. 19/01/2018-18/0172018 65-6415-3000
Thank You,

The images provided to you are taken from the original reports forwarded to the centra by the members of the Ganeral Insurance Association of
Singapore and we take no responsibility for thair accuracy or contents and shall ba under no iability whatsoever lar any loss or damage arising out of

or in connection with the reports or their images.

This is a computer generated document and requires no signature,

hitps:/isingapore. merimen.comiclaims/indes.cfm ?lusebox=h TRsas&fusoaction=dsp_geninvtpirefid=2008023&CFID=45602T00&CFTOKEN=TdE... 1/2



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
) il
CLAIM SUBFOLDER TRACKING |
Case | Notfies | EstSubmitted | Adj Assigned | AdjRpt | AdjSubmitted | lIns Auth'ed [Status =
18 Dec 2018 19 Dac 2018 5$2 B47.30 552, 847.30 Pending for Survey
Main Edit Reg 00:00 Ed Estmates | View Rt |  Report
Edit Adj Rpt I Cancal Case I

Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS B - ) ' | [Created by adjuster]
_Insured ) B |CHOW KAI WEN, 1D: SB1419732

1| Main Llalmant | SING SOON HUAT PLASTIC TRADING ENTERPISE, Co. 'Reg Ho.: 52965646M

[ 17/12/2018 00:00 - 150
Wehicle Reg. No. GBG2343L Date of Loss: [17 Months and 18 Days From LTA

21ﬂ044?913 {Cnmpfehenswel
W | Claim Type: TP/ 79234108895G Policy/Cover Note No.: | Coverage: 19/01/2018 -
13!’0‘1!2‘019

Vehiele Reg. No. (Insured): |SKZ3020E — | Policy Ne. (Claimant): | 5092717644-01
| | Excess:

.l.hwin Service Ft,a I.ul IHQ] Nn 8 Kaki Bukit Avenue 4, #ﬂ?—IS Pramier@kaki Euklr Gate 2, #153?5 Kal-:l
| Bukit - Tel: 6713 400

AIG Asia Pacific Insurance Pte. Ltd. (E (Eaprm} Tel: 65-6419-3000 . [Hundll:d tnr Lnr, aamaru-.lq]

Repairer:

Handling Insures: | Bernard)iQian. Ler@aig.com

Claimant's Insurer:  NTUC Income Insurance Co-operative Ltd (HQ) - Tel ~

| Adgistar: |LKK Auto Consultants Pte Ltd (HQ) - Tel; 5256-3561 ,  [Handled by MARECUS CcHUA] .. [Final Rpt
il \due 31/12/3018]

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |
s AIG_SG {20;12.-’2015; Reguest tl:r u:ﬂuad TP GIA Il.upurt

= ;
ALL ASSOCIATED TASKS view Ml | SearchTasks | Create New Task | Complete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 20/2/2019



Merimen e-Claims

Upioad bv.'umenuJ

Claim Documents

+GBG2343L (79234108895G)
[SKZ3020E]

TP

SING SO0ON HUAT PLASTIC TRADING ENTERPISE
Dec 17 2018 12:00AM

[CHOW KAI WEN]
Abwin Service Pte Ltd

Uplaad Phatos |

Compose New Lettes | Uplad video | Upload audia |

Video

Mo | Finalized On

2

300119 17:14

30/01/19 17:14

|AIG Asia Pacific Insurance Pte. Ltd. (SG)
Video - Accident

From:00 - Reg. MNo: SKZI0I0E, Claimang: CHOW KA1 WEN

Video - Accident
| From:00 - Reg. Na: SKI30I0E, Claimant: CHOW KAT WEN

Letters/Correspondences

No_ Finalized On

Amlsrr.mﬂt Raports

Mg

I |30/01/19.17:14 ﬂ!:ggqtmmme. Claimant: CHOW KAT WEN | @ | Load HTM
Photos/Images - Yowrome  +| B |
to Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) = 5 [ [Thumbnait | print|
1 [19/12/18 17:53 Chassis Number I €  loadirs |
2 19/12/18 17:53 | Odometer Reading - | @ | Loac w6 | [@ |
3 19/12/18 17:53 [ general Viaw (1] Load PG [ &
4 19/12/1817:53 | General View - _____ __‘_ﬂ | Load 106G _:,1
5 19/12/1817:53  General View o - i T__ﬂ__:_l_;ﬁ"wﬁ & |
6 |19/12/18 17:53 | General view - L g | Load 1p6 & |
7 19/12/18 17:53 | General View . ©  Llacwc | [F '
8 '19;12,.'1;1}:"5\3 IGaneral View _ - i 0  icediec |§|_
g :19312313 1?..-"53 :Eanara! View - e i _ﬂ_.l Load PG | m__l
10 19/12/18 17:53 General View 0 | wadirs | [F
11 19/12/18 17:53 | General View - - e Lua'ajki&—l"[ﬁ"‘
12 119/12/18 1753 | General View _ _ o Load JPG | @ |
13 19/12/18 17:53 | General View ___ - _ﬂ I___I._ua:iJPG = |
14 | 18/12/18 17:53 | General View o - a | ﬂ_ _L;a-li.j;é ' [l '
15 19/12/1817:53  General View i - a [ ﬂ_ Load PG il I
16 18/12/18 17:53 General View 1] : Load 176 | [@ |
17 |18/12/18 17:53 :Eeneml View a O | Load G | [ |
15';1;1':;;13 17:53 5n-n;ﬁ|‘wm o . _ Load JPG | @ i
19 :1‘3.-'12."15 1?:_53 :Eanurll \I'in:d_ - - K i I LuauJPEi_l_ﬁ ]
2u'15..'12..'1a 17:53 ' General View o _I_I Load PG [ IE-
31 119/12/1817:53 | Genaral View - o @ | oaws | @ |
22 |19/12/18 17:53 | General View = - o O Lo J?ﬁu} ¥
23 91318 17:53 [ Semaral View . @ wwis | B
24 19/12/1817:53 General View = ) - O  wawe | & |
25 19/12/1817:53 General View B ' 1] | Load b | [@ |
'25”1"'};12..’15 17:53 | Ganaral View | £ Load JPG , = |
27 13/12/18 17:53  General View : O | s | @
28 _I?,-"]Z.l"'IE 17:53 jﬁmwrtl Wi B __ il n I Ln_a-:I_J'IEEj_E’J',_
29 |19/13/18 17:53 | General View o ) 0 | Load WG | ¥
30 19/12/18 17:53 | General View ) | Load e |

(Draft)

Finalized Cn

| LKK Auto Consultants Pte Ltd (HQ)

Third Party Express Settlement - Payment Breakdown

| AIG Asia Pacific Insurance Pte. Ltd. (SG)

View “Use Viewer

Page 1 of 2

-
_ tperpage v | [
| |Thumbnail Print|
© | Load mpa
| €9 | Loag MPa
lperpage v | [
. | Thumbnail | Print
0 cun
tperpae  ~ | [

iﬁumhnulll?rint

https:ffsingapnremerinu:n.comfclaimsfindex,cfm?fusebox=MTRdﬂc&fuseaction=dsp_... 20/2/2019



Merimen e-Claims

19/12/18 17:53
119/12/18 17:53
19/12/18 17:53
.19.312."13 17:53
19412718 17:53
19/12/18 17:53
19/12/18 17:53
.199'12.-'13 17:53
07/02/19 15:50
o07/02/1% 15:50
.U‘?,ﬂ:'z."ig 15:50
II:'T.I":'Z."I-B 15:50
07/02/19 15:50
-ﬁ?,.ruzﬂg 15:50

Documentation

o | Relabel/Reorder |
1 |20/12/1B 18:55
2 |20/12/18.18:55 T
3 2&.-‘02.-‘19 10:46
4 20!1]2.-'19 10146
5 ZDIDL":I? 10: 4b
& | 20/02/19 10:46
7 |20/02/19 lﬂi
Mo :F-_n-a_H;ed__Ol!

1 JD.-'lZ.f_lEI 0B:37

General View

General View
Ganeral View

Genaral View
General View

Reinspection Photo
Reinspection Photo

Reinspection Photo

TLKK Auto Consultants Pte Ltd (HQ)

General View

General View

| General View

Reinspection Photo

Reinspection Photo

Reinspection Photo

Page 2 of 2
1 - — |?- {
D | ad G | [ |
| Loadrc | [
[ ﬂ | Load G i |
[ i ] Load PG | [@
@ | Loadivs | @ |
© | aaws | @ |
| @ | waawc | @
ﬂ Logd PG [#
i“_.LnadJI‘G j [3—-'|
E_T-LDEQ}PE | & '
ﬂ' Load G | [@ |
-_ﬁm_mad #G | [+ I
@ [ o | B |
eI

1 per page s

]

| Thumbnail Print

Documents Checklist

(TP ESTIMATE- MARKED B Load POF |

TP GIA REPORT . | €9 | LoasFOF |
WORKSHOP INVOICE —— | €9 | toadPoF |
AUTHORISATION TO ACT FORM - ©  oedror |
-_nnlnn Voueher B | @ | eedPoF |
| GIA SEARCH ) | €9 ioadPOF |
LETTER TOOT B | € Loac POF
._-.nIE Asia Pacific :niurarlce Pte. Ltd, {SG} = o Thumhnaii F‘Fint
01 GIA REPORT | € | Load PoF

DOCUMENTS CHECKLIST

There are no document checklists configured,

Resetl Saw] F'n-ntJ!

| Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks To: E Handling Insurér
| Meze: Remarks are private unigss you shaw it i other pasties,

hitps://singapore. merimen.com/claims/index.cfm?fusebox= MTRdoc&fuseaction=dsp_.

20/2/2019



Preview

Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SKZ3020E (Insd veh) Model: TOYOTA DYNA 3.0 D (M)
GBG2343L (TP veh)
| Date of Accident: | 1711212018
Global Sum Semement] : l [ 1 Yes | [X] No
Repair Estimate £ 527221
Final Repair Cost 5 3,046.61
Loss of Use B 320.00 4.00days at $80.00 per day
Rental (if any) o 0.00 days
LTA [ GIA Search Fee - 2.00
Others: - 0.00
i
Final Settlerment Sum -3 3,368.61

Is Third Party Workshop GIA Registered? | YES [ X] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

B} For GIA Registered Workshop:

BOLA Liability: (%a)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

BOLA Applicable: Yes/ No  BOLA Scenario No:

Assessed Liability (*):

(%)

Remarks

Payment Instruction: Payee's Breakdown

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Youcher; Authorisation to Act; Survey Report;
Medical Report! Bill {if any)

1) | Abwin Service Pte Lid - 3,368 .61
2) i 5
3 5
20 Feb
HUEY YOMN 2019
LKK Auto Consultants Pte Ltd Date

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction =dsp d... 20/2/2019



Adjuster Report Page 1 of 4

L KK Auto Consultants Pte Ltd coreqno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18022765/UPB3N2

Date: 20/02/2019
REFERENCE
Handling ) : )
AIG Asia Pacific Insurance Pte. Lid. Policy No: 2100447913
Insurer:
Claimant ]
Vehicle No : GBG2343L insured Vehicle No : SKZ3020E
Date of Loss:  17/12/2018 Mature of Claim: TP Claim Mo: 792341088850
CRIPTI | F LE
Reg No: GBG2343L
Make & Model: TOYOTA DYNA, 3.0D (M) Engine No: 1KD2636758
Reg. Date: 29/06/2017 (Man. Year; 2016) Chassis No: KDY2318026112
Colour: Blue Odometer: 52206 km
Engine Capacity: 2982 cc
Market Value/Mew Car
: A
Price:
Sum Insured [S3): Market Value/New Car Price
CONDITION IC Tl RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 145 R13 (D)
Front Left Side: Bridgestone & mm Rear Left Side: Yokohama B/6 mm
Front Right Side: Eridgestone B mm Rear Right Side: Yokohama 6/6 mm
The above vaiues represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3,727.30 1.927.30 1,800.00 48.29
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.200.00 920.00 280.00 2333
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 4,927.30 2,847.30 2,080.00 42.21
+ GST 7.00/7.00% (S5) 344.91 199.31 145.60 4221
Nett Amount (S§) 5272.21 3,046.61 2,225.60 42.21
+ Loss of Use (4.0 x S$80.00/day) (S%) 320.00
+ Doc/Search Fee (S5§) 2.00
Nett Liability (S8) 3,368.61
INSPECTION
Date of Assignment: 19/12/2018
Date Inspected: 19/12/2018 Inspected At: Abwin Service Pte Lid (HQ)
Mo. 8 Kaki Bukit Avenue 4, #07-48
Premier@Kaki Bukit Gate 2
Singapore 415875
Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: CHEW HSIAQ TONG

hitps://singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=g... 20/2/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings &t the time and place of inspection stated hersin. Such inspection has been camad our to the best of our
knowledge and ability but any other liability under any ofher circumstances is hereby expressly axcluded,

hltps:a’.r'singapore.mcrimen.u-:}rm“claimsfindcx,cfm?fusebox=MTRadjuster&['uscactian=g,,, 20/2/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

Mo, Qty PartMo. Particulars Condition Repairer's Amount
1 1 *TAIL LAMP ASSY RH Cut 235.40FL *238 40 FL
2 1 *CUSTOMISED REAR DOOR RH Dented / Bent 2,200.00F5 *1,200.00FS
3 1 *CUSTOMISED STEP BRACKET Bent 550.00F5 *550.00FS
4 1 *CUSTOMISED END PANEL GARNISH Repair 800.00FS *FS
F=Franchise part. S=SpcMeft. L=ListitemDisc.
Sub Total (S%) 3,786.40 1,986.40
- List Item Discount on L Items 25.00/25.00% (S$) 59.10 59.10

Total Parts (S§)  3,727.30 1,927.30

| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.c fm7fusebox=MTRadjuster&fuseaction=g... 20/2/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR TO FACILITATE REPAIR MNew a800.00 700.00

2 TO SPRAY PAINT ON AFFECTED AREAS Mew 300.00 220.00

3 TO RUST PROOF AFFECTED AREA MNew 100.00 0.00
Gross Labour Cost (S5) 1,200.00 920.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fuse box=MTRadjuster&fuseaction=g... 20/2/2019



