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*’ SM AUTOMOTIVE

1all: SM_AUTOMOTIVE; uIHEITM“I.II CoM
- Fax: [65) 6741 '

Blk 1 Kaki Bukit Ave 6 18/12/2018
#01-43
Singapore 417883

I
Accident date: 18/12/2018
Estimated repair cost for vehicle no: SLR6685Y AUDI A6 2.8 A'11
S/n  Qty Items U/price Amount
1 1 Front Bonnet Huclk (s $4,099.75
2 2 Front Bonnet Hinge ¢ ~= $119.60 $239.20
3 2 Front Bonnet Shock Absorber < - $87.35 $174.70 ¢
4 1 Front Bonnet Top Lock “ 7%/ $103.95 —
5 2 Front Bonnet Side Lock s ~ $36.90 $73.80 ~
6 1 Front Bonnet Insulator [ $236.10 ~
7 8 Front Bonnet Insulator Clip = 7 $6.50 $52.00 ~
8 2 FrontHead Lamp  t0lod $2,578.35  $5,156.70 =
9 2 Front Head Lamp Lower Bracket »~ "~ $11.15 $22.30 ©
10 1 Front Grille Assy /-4 $1,024.95 —
11 2 Front Grille Sensor 7 - $194.75 $389.50 —
12 1 Front Grille Number Plate .* $50.00 -
13 1 Front Bumper [ 7-i74 $1,963.05
14 8 Front Bumper Clip e $6.50 $52.00
15 2 Front Bumper Side Retainer .. $26.55 $53.10
16 1 Front Bumper Lower Cover 7 ree $136.70 ~
17 1 Front Bumper Inner Sponge - $70.95 —
18 1 Front Bumper Reinforcement o4 $581.25 —
19 2 Front Bumper Reinforcement Bracket .1 $180.85 $361.70 -
20 2 Front Bumper Fog Lamp Cover "1 i o $111.85 $223:70 ./ €
21 4  Front Bumper Sensor 4 o= \ $194.75 $779.00
22 2 Front Fender ;’l’; . g $1,035.45 $2,070.90 ~
23 1 Front Support Panel - T $923.65 -
24 1 Front Support Panel Top Cover Al 8 $88.25
25 10 Front Support Panel Top Cover Clip $6.50 S65:00 -“
26 2 Front Support Panel Side Air Duct Cover L $43.65 $87.30
27 8 Front Support Panel Side Air Duct Cover Clip $6.50 $52.00 -
28 1 Front Support Panel Centre Lock : $42.70 ~
29 2 Front Support Panel Side Lock ( e $160.00 $320.00 ~
30 1 Front Support Panel Air Cleaner Air Duct | $75.45




31 1 Front Support Panel Air Cleaner Air Duct Cover $25.90 —
32 1 Front Air Cleaner Box Assy $306.20 —
33 1 Front Air-Con Condenser $852.15
34 1 Front Radiator p 2 $728.25*
35 1 Front Radiator Fan Motor Assy $1,657.95~
36 1 RearBootlid 2« 'r $2,103.95
37 2 Rear Boot Lid Hinge /% ~— $170.75 $341.50 ©
38 1 Rear Boot Lid Emblem Logo "+ S93.65
39 1 RearBootlidA6logo . . $72.30
40 1 Rear Boot Lid 2.8 Logo §72.30 -
41 2 Rear Boot Lid Side Reflector -~ $964.30 $1,928.60
42 1 Rear Boot Lid Inner Lock $143.35+"
43 1 Rear Boot Lid Inner Rubber $148.75 ¢
44 1 Rear Boot Lid Inner Trim Board $506.45
45 8 Rear Boot Lid Inner Trim Board Clip | $6.50 $52.00 .
46 1 Rear Boot Lid Lock Sensor J $76.55 .
47 2 RearTallLamp /¢ led $940.85 $1,881.70 ~
48 4 Rear Tall Lamp Clip $8.00 $32.00
49 2 Rear Tail Lamp Lower Bracket $23.15 $46.30 ¢
50 1 Rear Bumper = « 0~ $1,871.40 -
51 8 Rear BumperClip $6.50 $52.00 -
52 2 Rear Bumper Side Retainer /- $37.65 $75.30 -
53 1 Rear Bumper Top Beam ~ «¢ §75.95 7
54 1 Rear Bumper Reinforcement 2<% S764.00 —
55 1 Rear Bumper Lower Spoiler = $245.95 =
56 4 Rear Bumper Reverse Sensor é $194.75 $779:00 7 °
57 4 Rear Bumper Reverse Sensor Holder Bracket Seal $2.50 $10.00
58 2 Rear Fender Inner Trim Board #¢ »~— $646.35 $1,292.70 *
59 16 Rear Fender Inner Trim Board Clip V¢ we. 56.50 $104.00"
60 1 Rear End Panel '#o'or7id $863.95 -
61 1 Rear End Panel Top Garnish  ale= $87.05~
62 1 Rear Spare Tyre Panel '~ ¢ $2,151.15 ~
63 1 Rear Spare Tyre Panel Top Cover il $496.70 <
64 1 Rear Spare Tyre Panel & End Panel Sealant - $450:00 ~°
65 2 Rear Exhaust . $1,118.15  $2,236.30.%
66 4 Rear Exhaust Mounting "/t $60.55 $242.20+
67 2 Rear Exhaust Aluminiu;ﬂ Cover $86.05 $172.10~
68 2 Rear Exhaust Chrome Pipe H 5602.90 $1,205.80 -
69 1 Rear Centre Exhaust $1,625.15 1
70 1 Body Logé (Special Nett) .. $3,000.00 />
4 Subtotal :- $48,440.20




Labour charges

To remove & refit front sensor & reverse sensor
To remove & refit cushion & trim board

To remove & refit body logo

To remove & refit rear & centre exhaust

To remove & refit air-con condenser, radiator, fan motor
& top up gas

To check wiring
Towing fee
Tuff kote

Panel beating

Spray painting
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Subtotal :-

Total:-

$550.00 ~

sa/ao.oﬁ 120
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51;3.6(5 )
52@9:6 ¢ )

$2,400.00 ©

$7,390.00

$55,830.20




F ALy LKK Auto Consultants Pte Ltd
; 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 40E533

- TEL: 6256 3561 FAX: 6256 4315

Reg No 19960T198R GST Reg No. 18-9607198-R

Affiliated to Federalion Intemationale Des Exparts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref CCB/AIG18022764/Acb3
CLARTISBULONG LA
CHARTIS BUILDING Date: 18-12-2018
SINGAPORE 078120
Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SGF 51287 Veh, Inspected SLR 66B5Y
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 191272018
2. Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  16/12/2018 Inspection Date 181212018
Survey held at SM AUTOMOTIVE
BLK C, 1 KAKI BUKIT AVENUE 6 #01-43 SINGAPORE 417883
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE”™ BABIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




> Back to OneMotoring

- En-quire PARF/COE Rebate for Registered Vehicle

Vehitle Owner Particulars

'C}vmmhpe

Crheener 1D
Vehicle Details
Wehicle No.

‘Vehicle to be Exported:
Intended Deregistration Date
Vehiche Make

Vehicle Moded

Primary Caolour
Manufacturing Year:

Engine Mo

Chassis Mo

Maxmum Power Output
Open Market Valus

Original Registration Date
First Registration Dale
Transfer Count

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility;

PARF Eligibility Expiry Date:
PARF Rebate Amount
Intended COE Rebate Details
COE Expiry Date

COE Categary

COE Period|Years):

OF Paid:

COE Rebate Amount:

Tuotal Rebate Amount

Comgpany
BZ6EW

SLR&GESY

Yes

18Dec 2018

AUDI

A& ZBF5IMU
White

2011

CHVOO4a1£
WAUZZZACSBNO2BS5]
1500 kW (201 bhp)
$4722100

29 Aug 2011

27 Aug 2011

i

$47211.00

Yes
28 Awig 2021
$£28 33200

28 Aug 2021

E - Open Category
10

$47.000.00

$17 44800
$45,980.00

The irformation contained herein |s correct as at 18 Dec 2018

lofl

OK

18/1272018, 11:15 Al
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From: Asher Sng (LKKAuto)

Sent: Monday, 25 March 2019 2:32 PM

To: ‘Kesaval, Jaclyn-M'

Subject: [MANDATE REQUEST] Your ref : 4799253817SG, ACCIDENT ON 18/12/2018 INVOLVING

SGF 5128T (Ol) & SLR 6685Y (TP)
Your ref : 47992538175G
Our ref : CC6/AIG18022764/Aeb3
Dear Sirs,
ACCIDENT ON 18/12/2018 INVOLVING SGF 5128T (Ol) & SLR 6685Y (TP)
We refer to the above matter.
The sald chain collision invalved 3 vehicles whereby our insured was the last vehicle.
In accordance to the MCF guideline for chain collision, we have to settle the front vehicle's claim at 100%.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) maybe affected.
We seek your approval to offer repairer " SM AUTOMOTIVE" at $ 18,047.45 (all-in).
The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) $ 55,830.20 5 16,000.00
2. Loss of Use (17days x 5150) S 2,550.00 $ 2,040.00 (17days x 5120)
3. LTA Search Fee 5 7.45 5 7.45
Total $ 58,387.65 $ 18,047.45

For your approval in merimen please.

Thank You.

Best Regards,

Asher Sng | Case Hondler

LKK Auto Consuftants Ple Lid

phone: s841-4051 | emall gshensng@lkkoulo.com | fax 6741-4108
Bl 51, Paya Ubl indusirial Park, Ubi Avenue 1, #02-25 | 5(408933)



Print Received Message

This mall is associated with :

*SLREEABSY (4700253817SG)
[SGF5128T]
TP

PRIVILEGE LEASING PTE LTD
Dec 18 2018 10:00AM

[
Sm Automolive - Kaki Bukit

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 21/04/2018 21:48 PM.
To LKK_HQ
Subject  Alart - Ad] Mandats Approved (5$17400.00) - SLREBASY - Claim Handler: Tan, Bennie-WZ

|Approved: 17400.00:Pls do your utmost to negotiate settlement from: $17,000-17,400 (Global All-In) 'T"'-"ﬁbu; uﬂ'e_r |
isuhject to Final Repair Bill & LTA Search Bill




SM AUTOMOTIVE

Block 1Kaki Bukii Avenus B
OurRef  :SLR6685Y ek

Si 417883
YourRel  :SGF5128T Tol (68) 6747 92481

Fax: (65) 7417278
Date 109" JANUARY 2019

AlG Asia Pacific Insurance Pte, Lid
AIG Building

78 Shenton Way #07-16
Singapore 078120

Dear Sirs,

RE : Accident Involving SLR6685Y & SGF51 N 18.1
AIRPORT '

We are instructed by PRIVILEGE LEASING PTE LTD to claim damages and losses against you In
connection with the above-caplioned road traffic accident which our client's vehicle SLRE6B5Y was
damaged by vehicle SGF5128T driven by your insured at the material time.

We are instructed that the said accident was caused by your insured's negligent driving and/or
management of the vehicle. As a result of the accident, our client's vehicle was damaged and our client
has been pul lo loss and expense, particulars of which are as follows -

1) Repair Costs $ 16,000.00
2) Loss of Use for 17 days (15 + 2 Weekends)(Rental Vehicle) - 2,550.00
3) LTAFee $ 7.45

-3 18.657 .45

A copy each of the following supporting documents is enclosed :-

1) GIA Report of Our Client

2) Invoice
3) LTA Receipl
4) Letter of Authorization

Please let us have your cheque for the sum of $18,557.45 made payable 1o us, SM AUTOMOTIVE in the
next 14 days. Thank you.

Yours faithf

SM AU o



Assignment

To: SM Automotive ( wmhnpj,

In consideration for your agreement 1o repair my motor vehicle registration no. gLRJL “*

and to defer demanding for payment of the cost of repair, Vwe the undersigned do hez-:b}-
imevocably assign absolutely to you all the proceeds of my/our claim(s) including damages, nterest,
costs and expenses (including legal costs / disbursements payable on a party and party basis which
are 1o be paid to the parties so entitled including solicitors, vehicle appraisers and other experts |
consultants),

I/'We further confirm that payment to you only or to any person authorised by you to receive
payment shall constitute a good and effectual discharge of the obligations by any party of the
aforesaid proceeds of my/our claim(s).

[/'We authorise you expressly to give notice of this assignment to the party concerned.

I'We confirm that by this assignment, I/'we shall not be entitled in law to receive any payment. If a

cheque is sent to me/us, l'we shall retum same to the sender as Uwe anvare precluded from

accepling any payment,

Dated this

Signature

Name
ID No.
Address

PHeAA S/

Witness Signature

Witness Name
Witness [D
Witness Address




Asher Sna !Llﬂtﬁutn!

From: Asher Sng (LKKAuto)

Sent: Friday, 22 February 2019 11:50 AM

To: "ANDY_SSTEST@YAHOO.COM.SG'

Subject: ACCIDENT INVOLVING SGF 5128T/ SLR 6685Y / OTHERS ON 18/12/2018

Our Ref: CC6/AIG18022764/Aeb3

22 FEB 2019

QUEK SWEE SHONG

Dear Sir/Madam,
ACCIDENT INVOLVING SGF 5128T/ SLR 6685Y / OTHERS ON 18/12/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed
to negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for the time being. Pending
for final allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng@lkkauto.com

c.e.  AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



LETTER OF AUTHORISATION

SM AUTOMOTIVE
Kaki Bukit Avenue 6
Blk | #0143
Singapore 41 7883

Dear Sir,

Accident on |Q-U E G’b%h
Involving Vehicles QI' ET K Qﬁ"Bl}ﬁfr

Along B Todaeds "Chang And oo i

[
I'We, the registered owner/driver of vehicle registration no: QLR“JW
have involved in the above accident. !

I'We hereby nuthorize SM AUTOMOTIVE 10 commence repairs of the said vehicle forthwith.

I'We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, — , to act on my/our behalf m respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and
client basis.

I'We undertake to co-operate fully with you and our solicitors 1o ensure that claim is suceessful,

I'We also authonize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.

{Company's stamp if applicable)

\nme: ““ \ ‘L! h “ll
;mc No.: wi;ﬂgwﬂ!

Date:




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“Well. SM_AUTOMOTIVE (“the workshop™) herchy confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect 10 the amount claimed for
S$17.400.00 (Global Sum) for vehicle no SLR 6685Ythat was damaged pursuant to the accident
which occurred on 18/12/2018 (dute) along PIE_TWDS CHANGI AIRPORT AFTER

THOMSON FLYOVER invalving vehicle no/s SGF 3128T.

This is pursuant to the inspection conducted on 18/12/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner PRIVILEGE LEASING PTE LTD (“the
third party climmant™) of vehicle no. SLR 6685Ymake the cluim as set out in the above paragraph
and we/l have full awhority to settle the matter on hisfher behalf in o manner that we/l deem i,
Well enclose herein the letter of authority given by “the third party cluimant’”.

Well lurther confirm that we/l will indemmily AIG Asia Pacific Insurance Pre Lid for all damages,
loss andfor expense that they will or have already incurred in the event that “the third puny
clatmant™ after the above said agreement lodges o further claim against the former for any loss and
expenses sulfered pertmning 1o costs of repairs and/or rental and/or loss of use pursuant 1o the
damage to SLR 6685Y (vehicle no.) as a result of the sccident.

We/l confirm that the agreement reached above is in full and final settlement of any cluyim of “the
third party claimant”™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of Hability basis.

This agreement is subject 1o the apphication of Singapore law and the Singupore Couns have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 'Jq (day) of 04 imonth) J.’.l}lq{:n:nrl

LWP
Signed by appointed surveyor Signed by “the

shop™ (yith cho



SM AUTOMOTIVE

Block C, 1 Kaki Bukit Avenue 6801-43 Singapore 417883
Email: SM_AUTOMOTIVEG HOTMAILCOM
Tel: (65) 6747 3241

Fax: (55) 6741 7276
RCB No.:53731488C

TAX INVOICE

AIG ASIA Pacific Insurance Pte Ltd Invoice No S5MP1901-0003
78 Shenton Way, Date 08-Jan-19
AIG Builiding, #09-16
Singapore 079120 Date of Accident 18-Dec-18
Vehicle No. SLREBESY
Client: PRIVILEGE LEASING PTELTD Model Type AUDI AB
Descriptions Amount
Lump Sum Repair Cost 16,000.00
Total | 16,000.00

(SGD) Dollars: SIXTEEN THOUSAND ONLY
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> Back to OneMotoring

el Traniseuar Ix‘kl.ll'hu"u

Land Transport Authority
10 Sin Ming Drive
Singapara 575701
GST Registration No. . M4-D008528-2
Print Date/Timea : 18 Dec 2018 / 12:13:57

Receipt DateTime : 1B Dec 2018/ 1211357

Tax Involce/Receipt
Receipt No. ; ITNET-00000-181218-0013789
Previous Receipt Mo, :
S/N Item Description/ Amount GST Amount
Business Transactlon Reference Before Amount After GST
No, GST(5%) [£:39)] (5%)

Result of Insurance Enquiry - SGF5128T
As atl 18 Dec 2018/10:30:00
Insurance Co: AIG ASIA PACIFIC INSURANCE FTE. LTD.

. 1 Insurance Enquiry - SGF5128T
( Enquiry Fee 7.00 0.48 7.48
20181218121306506235
Sub-Tatal 7.00 0.48 .48
Total Before Rounding 7.00 0.49 7.40
Rounding Differenca 0.04
Total Amount Payable 7.45
Paid By
20181218121314986 mmg';:‘;m Genit 7.45
Total 748
Cash Change 0.00
Tendersd Amount 7.45
Excess Refundable Amount 0.00
C. THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider / financial Institution. Otherwise, the transaction and receipt is considered vold and late fee

may apply.

Print Receipt OK Save as PDF

lofl 1871272018, 12:14 PM




Menmen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Festlane

|CLAIM SUBFOLDER TRACKING
Case  |Notified |Est Submitted | Ad) Assigned Ad| Rpt Adj Submitted | Ins Auth'ed Status
ey |19 0ec 2018 38 Decam8 $$16,000.00 |S$16,000.00 m" aniling for Survey
t :
_Ede ey | £an Agj it | i Eatimates | | _View Rot | . Canest Case | |

| [Created by adjuster]

Insured: = ID; -

}g:ﬁ“ PRIVILEGE LEASING PTE LTD, Co. Reg No.: 201308268W

| Vehicle Reg, | 1871272018 10:00 - :59
{No.: eiicrtinidd Db of Lows: [87 Months and 19 Days Fram LTA Reg Date (Man Yr]]

TP / 479925381756 et ol | 2100452544 (Comprehensive)

SGF5128T Policy Mo, | chgsin6s39

"Sm Automotive - Kaki Bukit (HQ) BLOCK C - 1, KAK] BUKIT AVE 6, #01-43, 417883 Kaki Bukit - Tel:
AlG Asis Pacific Insurance Pte. Lid, {Express) - Tel: 65-5415-3000 ... [Handled by Tan, Bennle-WZ - 64159 1718] Benre-
'WZ.Tan@aig.com

iu‘l'l.lll:lnmu Insurance Co-operative Ltd (HQ) - Tel:
"LKK Auto Consultants Pte Lid [HQ) - Tel: 6256-3551 . [Handied by ADRIAN LING] ... [Final Rpt due 31/12/2018]

Wiew All I Cnn'wmm_}

'+ AIG_SG_EXPRESS (21/04/2015): Alert - Adj Mandate Approved (5$17400,00) - SLRE6BSY - Claim Handler: Tan, Banni...
+ AIG_SG_EXPRESS [27/03/2018); Alert - Adj Mandate Maintained - SLRGGSSY - Claim Handler: Tan, Bennie-WZ

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create New Task | _Complete ||

Duw Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Doned
No resulls.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 13/5/2019
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Claim Documents

*SLRE685Y (479925381756G)
[SGF5128T]
TP

PRIVILEGE LEASING PTE LTD
Dec 18 2018 10:00AM

(-]
Sm Automotive - Kaki Bukit

Page | of 4

Letters/Carrespondences 1 per page [ﬂ A
|No [Finaiized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
{1 [(Deaft) Third Party Express Settiement - Payment Breakdown [+ BT
Photos/Images Iperpage V] 4
No_ Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |02/01/19 17:50 | General View D | wowws | A
2 02/01/1917:50 | General View D | Ladirc | &

1 |02/01/1917:50 | Geners) View 0 | Lsawe | (A
4 |0I/01/18 17:50 | General View D | oaaws | B

5 0ZO0WIT17:50 | General View D | e | &
6 |02/01/15 17:50 | Genersl View g Load 3G | A
7 |02/01/1% 17:50 | Genersl View D | waaws | 4
8 020119 17:50 | Genara) View 0| owaws | A
|8 |p2/01/19 17:50 General View 0| sedwc | A
10 DOVI9 1750 | General View D | waars | B4
11 |02/01/19 17:50 | General View B - o 0 | owwrs &
112 |02/04/10 17:50 General View - D | o | [F
.l’_ D2/01/16 17:50 | General View 0  lcedws | A
14 |02/01/19 17:50 | Genaral View 0 e | 4
[15 0/01/19 17:50 | Ganeral View O s | B
|16 |02/01/19 17:50 | General View O s | @
[17 |02/01/19 17:50 | General View O cors A
18 0/01/1917:50 | General View ©O | wwws | 2|
|15 |02/01/19 17:50  General View 0  osaws | M
20 |0201/19 1750 | Genersl View 0 | lesdirs | A
21 |02/01/1% 17:50 | Ganeral View 0 | owirs | B
27 0201719 17:50 General View O | osdwc | B
|23 0201719 17:50 | General View D | Lesas |
24 DX01/12 17:50  General View D e | A
25 |0/01/18 17:50 | General View © | waaws | B2
26 | D2/01/19 17:50 | General View 0 | woeews | M
27 | 02/01/15 17:50  General View 0 | oadws | A
28 03/01/19 17:50 | General View D s | A
2% 0201719 17:50 General View O wwrs | B
30 |0Z/01/19 17:50 | General View D | icedws | A
31 |D201/19 17:50 | General View 0 | ewews | B
37 |D2/01/1% 17:50 General View E Load PG | B
3100119 17:50 | General View D | Lsowc | &
34 | 02/01/19 17:50  General View O | loea o

https://singapore. merimen.com/claims/dex.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

13/5/2019



Merimen e-Claims Page2of 4
Letters/Correspondences 1porpage | ]| BA
Mo [Finalged On | LKK Auto Consultants Ple Lid (HQ) Thumgnail| Print

— ]
35 02/01/12 1750 General View O | weiws | 4
|36 |o201/18 17:50 Genaral View 0| sadwc | A
37 02/01/1917:50 | Geners| View 0 | adws | A
38 |02/01/1917:50 | Genarsl View O s | B
|38 02/01/19 1750 | General View © | wors |
!-m 02/01/16 17:50 | General View 0| advc | A
41 |02/01/1917:50 | Genaral View © | sore @A
42 001/1917:50 | Genersl View © | Lsaws | B4
43 02/01/18 17:50 | Genersl View D | wadirc | A
44 (02/01/10 17:50 | General View D | eedws | A
45 02/01/19 1750 | General View D owrs | B
a6 020119 17:50 | Geners| View O waws | B
47 |02/01/19 17:50 Reinspection Photo g Load 10G | A
9. ON0UIS 9180, _ | Riliupastion hets © | Lo | 2
49 02/01/19 17:50 | Relnspection Photo O asws | A
50 |02/01/15 17:50 | Reinspection Photo D | wwws | A
51 |0201/10 17:50 | Reinspection Photo D | oadwc | A
52 02/01/19 1750 | Relnspection Photo © | Loaows | B2
53 02/01/19 1750 | Reinspection Photo O | oadwc | M
54 020119 17:50 | Reinspection Photo O | oG | BB |
55 0201191750 | Relnspection Photo D | weawe | A
56 02/01/19 17:50 | Reinspection Photo 0 | Lwows A
57 |02/01/1517:50 | Relnspection Photo D | s | &
S8 |02/01/19 17:50 Relnspection Phato D | o | A
58 | 02/01/1917:50 | Reinspection Photo D | osaws
60 DI/01/19 17:50 | Relnspection Photo Lond G | B
61 |D2/01/19 17:50 | Reinspection Phota D | loadvc &
82 |D2/01/19 17:5D Reinspection Phato D | Lowd W E_.
63 |0201/1917:50 | Reinspection Photo D | oaaws M
64 02/01/1917:50 | Reinspection Photo O | s M
65 |02/01/19 17:50 Reinspection Photo D | wadrc | A
66 0/01/19 17:50 | Reinspection Phato |0 | aaws | A
67 DJ/UY/IB 1750 | Reinspection Photo D | toedirc | A
68 02/00/1% 17:50 | Relnspection Phota D | Laarc | 4
(69 [02/01/1917:50 | Rakespuction Photo 0 | lcaorc | A
70 020119 17:50 | Reinspection Photo D | tadirs | [
71 02/01/19 17:50 | Reinspection Photo 0 | waws |4
72 D01/1917:50 | Relnspection Phota D | osdwrc | A
73 02/01/1917:50 | Reinspection Photo O | wrs | 4|
74 02/0L/19 17:50 | Relnspection Photo 0 | wodrs | |
75 02/01/1%17:50 | Relnspection Photo O | Lsdwc | 4
76 02/01/1917:50 | Reinspection Photo 0 | aows | @A
77 020119 17:50 | Reinspection Photo © | laacrs | B
78 02/01/19 17:50 | Reinspection Photo 0| wcedws |
73 02/01/1917.50 | Reinspection Photo D | adwc | A
80 02/01/19 17:50 | Relnspection Photo O | ors | A
81 | D2/01/19 17:50 Reinspection Photo E Load PG | A
82 |02/01/19 17:50 Belnspection Photo 0D | losaws | A
B3 02/01/1% 17:50 | Reinspection Photo O | Loadies | A
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Letters /Correspondences 1perpage (v} B4
e [Finalized n LEK Auto Consultants Pte Ltd (HG) | Thumbnabl | Print
B4 |D2/01/19 17:50 Reinspection Photo O [ lood s =]
|85 |02/01/19 17:50 | Rainspection Photo © | toosws | B4 |
86 __;nzmuu 17:50 | Reinspection Photo © | tsdws | A |
87 02/01/18 17:50 Reinspection Photo O  eewc B
86 02/01/1917:50  Reinspection Photo O  osewc | & |
|89 |D2/01/19 17:50 Reinspection Photo 0 | wwawc |
90 |02/01/19 17:50 Reinspection Photo D | esdwe |
91 |02/01/1% 17:50 | Reinspection Photo D | lewerc | F
67 |02/01/19 17:50 | Meinspection Photo O | wadws | B4
93 |02/01/19 17:50 | Reinspection Photo 0 | ears | B
494 |0201/18 17:50 | Reinspection Photo 0D edes | F
95 |02/01/19 17:50  Reinspection Photo O  icedwc | B
|96 | 02/01/19 17:50  Reinspection Photo D | arc | A
67 001/1917:50  Reinspection Photo O | osdws | B2
9 0201191750  Relnspection Photo 0 | wwws | &
98 01/01/1% 1750 Reinspection Photo O | waaws | A
100 |02/01/19 17:50 | Relnspection Photo 0O | ooaws | A
101 |0/0L/18 17:50 Reingpection Photo D | ladwc | A
102 |02/01/19 17:50 | Reinspection Photo © | toadws | BA
103 [02/01/19 17:50 | Relnspection Photo D | v | A
104 02/01/19 17:50 | Reinspection Photo D | Laawc | B
|105 |02/01/18 17:50 Relnspection Photo D | wadwc | A
106 02/01/19 17:50 | Reinspection Photo 0| adars | A |
107 |03/01/19 17:50 | Reinspection Photo 0| weaws | A
(108 |02/01/18 17:50 | Reinspection Photo O | edws | M
108 02/01/15 17:50 | Relnspection Photo 0 edws | B
|110 |02/01/19 17:50 | Reinspection Photo D | cadrc | A
111 02/01/19 17:50 | Relnspection Photo O | toad e
112 [02/01/16 17:50 | Relnspection Photo O | sarc | &
113 |02/00/19 17:50 Reinspection Photo D | ladws | A
114 |02/01/19 17:50 | Reinspection Photo O | wws | B
115 02/01/18 17:50 | Reinspection Photo D | ledive | A
|16 [02/01/1917:50 _ | Heinspuction Photo @ | toad v | A
(117 |02/01719 17:50 | Reinspection Photo 0O | caws | A
(118 02/01/19 17:50 | Relnspection Photo D | lcadwc | A
'Lu_n 02/01/19 17:50 | Relaspection Photo O | lceawc | A
Ihzn Tnmm! 17:50 | Relnspection Photo D | lcedic | A
121 07/01/19 17:50 | Reinspection Photo 0| cvawc | A
1122 02/01/19 17:50 | Reinspection Photo D | leadipc | A |
121 0I/01/19 17:50 | Relnspection Phote © | osdws | (4 |
124 02/01/19 17:50 | Reinspection Photo 0 | toecws | A
125 |02/01/19 17:50 | Relnspection Photo D | lcadwc | A
:E'Tmuu 17:50 | Reinspection Photo O | v | &
127 |02/01/19 17:50 Reinspection Photo D | lsdic | &
128 |02/01/19 17:50 | Reinspection Photo O  cears | M
129 |02/01/19 17:50 | Reinspection Photo D | Lowaws | A
130 |02/01/19 17:50 Reinspection Photo D | caaws | A
131 |62/01719 17:50 Reinspection Photo __q Load J0G | B
.1]2 'ﬂ?a’ﬁl.ﬂ'l 17:50 Reinspection Photo n Load TG E
|
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Letters/Correspondences o 1perpage v] B
Ne | Finalized On | LKK Auto Consultants Pte Ltd (HQ) | | Thumbnall| Print
Oocuimentation —_— —_— l1perpoge -]l M
Ne  Mslabel/Reorder | LKK Auto Consultants Pte Lid (HQ) ~ Thumbnail| Print
1 |19/12/18 16:05 | TP GIA REPORT Laad POF
2 |23/02/19 11150 | LETTER TO Ol 8 Load POF
3 |26/02/19 09:43 | LTA SEARCH Load POF
4 130519 08:47 | Releass Voucher | @ | Losa FOF
|5 13/05/15 08:42 | WORKSHOP INVOICE 0 | osaFoF
& 1305150842 AUTHORISATION TOACTFORM = € | Lood For
|Ne . |Finakred On AlG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnall | Print
L !IWIEIE_WM_: | OI GIA REFORT n Lond POF
Documents Checklist
DOCUMENTS CHECKLIST Reser | save | princ ||
Thers are no document checklists configured.
td (HQ}
[t
b

Shaw Remarks Te: [ Hanghng [nsurer
Mote Bersprks e orivete wibein sou ahos | 0 olNer it
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Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vahicle No: SGF5128T (Insd veh) Model: UDI A6 1.8 TFSI S-TRONIC
SLR66B5Y (TP veh) A)

| Date of Accident: | 18/12/2018

Global Sum Settiement [ [ [X] Yes | [ ] No

Repair Estimate 15 55,830.20

Final Repair Cost $ 17,400.00

Loss of Use - 17.00 days at $120.00 per day
Rental (if any) $ days

LTA ! GIA Search Fee -

Others 5

1§
Final Settlement Sum (Global Sum) $ 1740000

Is Third Party Workshop GIA Registered? [ | YES |[X ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agread Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No
B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): 100 (%)
* Assessed Liability 1o be filed only for chain collisions and for cases whare BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | SM Automotive 5 17,400.00
2) s
3) s
4) L8
JOANNE LEE KHANG MIN it
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Autharisation to Act; Survey Repont; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 13/5/2019



Adjuster Report Page 1 of 5
LKK Auto Consultants Pte Ltd icoregnosseorisen)
51 Ubi Ave 1#01-25, Paya Ubl Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Email sur@lkkaulo com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCB/AIG18022TB4fAEBIQZ
Date: 13/06/2019
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100452544
ﬁ;‘_’f‘“’"' Vehicle o, peaasy Insured Vehicle No : SGF5128T
Date of Loss: 18/12/2018 Nature of Claim: TP Claim No: 4799253B175G
RIPTI 1F! 10N OF VEHICLE
Reg No: SLR66B5Y
Make & Model AUDI AB, 1.8 TFSI S-tronic (A) Engine No: CHVDO4414
Reg Date 20/08/2011 (Man. Year; 2011) Chassis No: WAUZZZ4G5BN02B551
Colour Red Odometer: 236201 km
Engine Capacity: 273
Market Value/New Car Price: N/A
Sum Insured (S§5), Market Value/New Car Price
Tl F H E
General Condition Steering (Serviceable) Y¥es Foolbrake (Serviceable): Yes
Handbrake (Serviceabls): Yes Engine Modification: No  Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R18 Rear Tyre Size: 245/45 R18
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side; Goodyear 8 mm Rear Right Side Goodyear 8 mm
The above values represent the mmaining fyre freads depe’
COST OF CLAIMS B Repairer's  Adjuster's Difference  Dff %
Farts 48.440.20 22,839.79 25,600.41 5285
Miscellanegus ltlems 0.00 0.00 0.00
Labour 7.390.00 3,810.00 3,480.00 47.09
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 55.830.20 26,749.79 29,080.41 52.00
Approved Total (Overridden) (SS) 16,000.00
Nett Amount (S§) 55,830.20 16,000.00 39,830.20 71.34
+ Loss of Use (17.0 x 55120.00/day) (S%) 2,040,00
+ Doc/Search Fee (5§) 7.45
Nett Liability (S3) 18,047.45
Global Sum Settlement (S§) 17,400.00
INSPECTION
Date of Assignment: 1aM2ro18
Date Inspected: 18/12/2018 Inspected Al Sm Automotive - Kakl Bukit (HQ)
BLOCK C - 1, KAKI BUKIT AVE 6, #01-43
Singapore 417883
Estimated Period of Repair: 12.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...
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Adjuster Report Page 2 of §

Adjuster: ADRIAN LING Manager: Asher Sng Rong Y

NOTE. This report repressnts our findings at the ime and place of inspection stnted herein. Such inspoction fas boen carmed oul fo ihe Desr of o
knowiadge and abiltty bul any oifer labifity urder any ofher circumstances (s hersby sapessly sscluded.
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Adjuster Report Page 3 of 5
REPAIR DETAILS
Recommended Parts
No. Qty No. Particulars Condition Repairer's Amount
1 1 “FRONT BONNET Buckied 4,088.75F 4,080 75FL
2 2 “‘FRONT BONNET HINGE Not Necessary 239.20F FL
3 2 “FRONT BONNET SHOCK ABSORBER Nol Necessary 174.TOF *FL
4 1 “FRONT BONNET TOP LOCK Damaged 10385F "103.85FL
5§ 2 *FRONT BONNET SIDE LOCK Nol Necessary 7380F " FL
g 1 “FRONT BONNET INSULATOR Not Necessary 2368.10F ~-FL
7 B *FRONT BONNET INSULATOR CLIP Mol Necessary 5200F ~FL
g 2 “FRONT HEAD LAMP Cracked 5,156 70F *5,156.TOFL
8 2 *FRONT HEAD LAMP LOWER BRACKET Nol Necessary 22.30F ~FL
10 1 *FRONT GRILLE ASSY Cracked 1024 95F *1,024 95FL
1" 2 *FRONT GRILLE SENSOR Damaged 388.50F  "389.50FL
12 1 *FRON GRILLE NUMBER PLATE Cut 50.00F “50.00 FL
13 1 *FRONT BUMPER Distorted 1.963.05F *1.863.05FL
14 8 *FRONT BUMPER CLIP Necessary 52.00F  *52.00FL
15 2 *FRONT BUMPER SIDE RETAINER Necessary 5310F  *53 10FL
1% 1 *FRONT BUMPER LOWER COVER Nol Necessary 136.70F *.FL
17 1 *FRONT BUMPER INNER SPONGE Cracked JO.95F *TO.85FL
18 1 *FRONT BUMPER REINFORCEMENT Bent 581.25F  *581.25FL
19 2 *FRONT BUMPER REINFORCEMENT BRACKET Bent 361.7T0F “361.70FL
20 1 *FRONT BUMPER FOG LAMP COVER /S Missing 22370F *111.B85FL
21 4 *FRONT BUMPER SENSOR Mol Necessary TT8.00F *FL
2 2 *FRONT FENDER Repair 2,070.90F *FL
23 1 “FRONT SUPPORT PANEL Cracked B2365F "823.65FL
29 1 *FRONT SUPPORT PANEL TOP COVER Cracked BB.25F *BE2SFL
25 10 *FRONT SUPPORT PANEL TOP COVER CLIP Mecessary B5.00F *20.00FL
26 2 *FRONT SUPPORT PANEL SIDE AIR DUCT COVER Cracked 87 30F *87.30FL
27 8 *FRONT SUPPORT PANEL SIDE AIR DUCT COVER Necessary 52.00F *20,00FL
cLiP
28 1 *FRONT SUPPORT PANEL CENTRE LOCK Mol Necessary 4270F *-FL
28 2 *FRONT SUPPORT PANEL SIDE LOCK Not Necessary 320.00F *-FL
30 1 *FRONT SUPPORT PANEL AIR CLEANER AIR DUCT Not Necessary 7545F *-FL
31 *FRONT SUPPORT PANEL AIR CLEANER AIR DUCT Cracked 2580F *25.80FL
COVER
32 1 *FRONT AIR CLEANER BOX ASSY Cracked 30620F *308.20FL
= “FRONT AIR-CON CONDENSER Dented 852 15F *B52.15FL
33 1 *FRONT RADIATOR Not Necessary T28.25F *-FL
< *FRONT RADIATOR FAN MOTOR ASSY Not Necessary 1,657 95F *FL
3 1 *REAR BOOT LID Repair 2,103.85F *-FL
v 2 *REAR BOOT LID HINGE Not Necessary 34150F ".FL
38 1 *REAR BOOT LID EMBLEM LOGO Necessary 93.65F "B365FL
39 1 *REAR BOOT LID A6 LOGO Necessary T2.30F *7T2.30FL
40 1 *REAR BOOT LID 2.8 LOGO Necassary 72.30F "T230FL
4 2 *REAR BOOT LID SIDE REFLECTOR Not Necessary 1,.928.60F -FL
42 1 *REAR BOOT LID INNER LOCK Not Necessary 143.35F *FL
43 1 *REAR BOOT LID INNER RUBBER Not Necessary 148.75F *FL
a4 1 *REAR BOOT LID INNER TRIM BOARD Not Necessary 506.45F *FL
45 8 *REAR BOOT LID INNER TRIM BOARD CLIP Nol Necessary 52.00F =FL
48 1 *REAR BOOT LID LOCK SENSOR Not Necessary 7855F =FL
[ Report was unsubmitted during this print-out. |
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Adjuster Report Page 4 of 5
N Part
o. Qty No. Particulars Condition Repairer's Amount
47 2 *REAR TAIL LAMP Cracked 1,881,70F *1,B81.70FL
48 4 “*REAR TAIL LAMP CLIP Wecessary 3200F *32.00FL
49 2 *REAR TAIL LAMP LOWER BRACKET Mot Necessary 45.30F *FL
50 1 *REAR BUMPER Distoried 1.871.40F *1871.40FL
51 B *REAR BUMPER CLIP Necessary 52.00F *682.00FL
52 2 *REAR BUMPER SIDE RETAINER Necessary T5.30F *T5.A0FL
53 1 *REAR BUMPER TOP BEAM Cracked 7595F *7T5.85FL
B4 1 *REAR BUMPER REINFORCEMENT Bent 764 00F *TB4DOFL
55 1 *REAR BUMPER LOWER SPOILER Distorted 24595F  "24595FL
58 1 *REAR BUMPER REVERSE SENSOR Damaged (2 PCS 778.00F -3B9.50FL
(4 PCS) ONLY)
57 4 *REAR BUMPER REVERSE SENSOR HOLDER MNecessary 10.00F *10.00FL
BRACKET SEAL
58 2 *REAR FENDER INNER TRIM BOARD Nol Necessary 1,202.70F ~FL
B9 16 *REAR FENDER INNER TRIM BOARD CLIP Not Necessary 104.00F =~FL
80 1 *REAR END PANEL Distorted 863.95F *BBISSFL
BT 1 ‘REAR END PAMEL TOP GARMNISH Cracked 87.05F *B7T.05FL
B2 1 *REAR SPARE TYRE PANEL Repair 2,151.15F ~FL
B3 1 *REAR SPARE TYRE PANEL TOP COVER Not Necessary 496.T0F *~FL
g4 1 *REAR SPARE TYRE PANEL & END PANEL Necessary 450.00F *60.00 FL
SEALANT
B5 2 *REAR EXHAUST Repair 2,236.30F “~FL
B8 4 *REAR EXHAUST MOUNTING Mol Necessary 242 20F *-FL
B7 2 *REAR EXHAUST ALUMINIUM COVER Mol Necessary 172.10F *-FL
B8 2 *REAR EXHAUST CHROME PIPE Mot Necessary 1,205.B0F " FL
B9 1 *REAR CENTRE EXHAUST Mol Necessary 1,62515F “FL
70 1 *BODY STICKER MNecessary 3,000.00FS *1,000.00FS

F=Franchisa part. S=Spchett. L=ListtemDisc

Sub Total (S$) 48,440.20 23,989.25

- List Item Discount on L tems 0.00/5.00% (S$) 000  1,149.48

Total Parts (5$) 48,440.20 22,839.79
[ Report was unsubmitted during this print-out |
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Recommended Miscellaneous Items

There are no new miscellansous llems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REFIT FRONT SENSOR & REVERSE SENSOR MNew 200.00 120.00
2  TO REMOVE & REFIT CUSHION & TRIM BOARD New 280.00 80.00
3 TOREMOVE & REFIT BODY LOGO Naw 550.00 0.00
4  TO REMOVE & REFIT REAR & CENTRE EXHAUST Wew 380.00 120.00
5  TO REMOVE & REFIT AIR-CON New 380.00 120.00
CONDENSER RADIATOR ,FAN MOTOR & TOP UP GAS
&  TO CHECK WIRING New 100.00 60.00
7 TOWING FEE New 150.00 60.00
8 TUFF KOTE New 150.00 50.00
g PANEL BEATING New 2.800,00 1,800.00
10 SPRAY PAINTING New 2,.400.00 1,500.00
Gross Labour Cost (S5) 7,390.00 3,910.00

[ Report was unsubmitied during this print-out

< END OF ESTIMATES >
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