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Your Ref :

Our Ref : Datel\fvogfw(.ﬁ;

Attn: Motor Claims Dept

ACCIDENT ON 16.12.2018 INVOLVING VEHICLE SME 997 T & SLL 7915 J ALONG

JUNCTION OF UPP SERANGOON ROAD

With regards to the above, we are writing on behalf of the registered owner of vehicle SME 997 T
which was involved in the above mentioned accident.

We are informed that the above accident was caused solely by the negligence of your insured
vehicle SLL 7915 J.As a result of the accident, our client's vehicle was damaged and our client
had instructed us to submit his claims for loss and expenses, particulars of which are follows:

1) Repair cost S 4,000.00
2) Loss of rental-$130 X 4days S 520.00
3) LTA search S 7.49

Total S 4,527.49

We hereby enclosed herewith the following documents for your consideration of the above claim.
a) Final Repair Bill Of SME 997 T c) LTA SEARCH
b) GIA report d) Owner / Driver NRIC & Driving License
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AUTOBAY@KAKI BUKIT
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Yours faithfully,
HUA MENG SPRAY PAINTING WORKSHOP
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Your Ref :
5/4/2019

Our Ref : Date e

VEHICLE NO SMEQ997 T

MAKE / MODEL :SUBARU FORESTER

NAME :QUEK MUI YEE JERIN.

ADDRESS :129 JALAN PELIKAT

s 537616
FINAL REPAIR BILL FOR VEHICLE NO:SME 997 T
TO SUPPLY AND REPLACE PARTS, LABOUR CHARGES FOR S 4,000.00

REPAIRING, KNOCKING, WELDING AND TO RESPRAY PAINTING
(LUMP SUM REPAIR)

SINGAPORE DOLLARS:FOUR THOUSAND ONLY



MPA218162017 / Progressive Cer Care Pte Lid - HQ
ENTRY BATE & TIME: 17/12/2018 13:07
SUBMITTED BY: Lily Lim

- IMPORTANT NOTICE -

SINGAPORE ACCIDENT STATEMENT

1. Please report carrectly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthfut and accurate as possible. Any wilful misrepresentation or witholding of malerial facts may allow insurarnce companies to

repudiate policy liability. -

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred fo the Police for investigation.

8. This report'will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurdnce Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this repart to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

- -Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

17/12/2018 13:07 -
16/12/2018 13:55

JUNCTION OF UPP SERANGOON ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Veh|cle Reglstrauon Number
InsureleollcyhoIder
Name Of Registered Owner -
NRIC No

Email Address
Mabile Phone No
Alternatwe Phone No
Vehlcle Partlculars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehlcle Category

Insurance Company

Name of Insurance Comoany o
Type Of Coverage
_Fleet Policy
' -Policy Number

Cover Note Number
x Drrver 7 o
Name of Drlver
NRIC No

Date Of Birth
QOccupation

Date Of Driving Pass
Driving Exoerience
Gender .

Mobile Number

Fax Number

Contact Number

EMail Address

SUBARU

'QUEK MUI YEE JERIN ' '

QUEK MUI YEE JERIN

$8210281G
JERINQMK@YAHOO.COM.SG
(LOCAL) +65-83224317
OTHERS-83224317

FORESTER

NO

THIRD PARTY
PRIVATE CAR

mDIRECT ASIA INSURANCE (SINGAPORE) PTE LTD

COMPREHENSIVE
NO
MT/00515278

$8210281G
05/04/1982

- INDOOR

14/05/2001
17 YEARS AND 7 MONTHS

_FEMALE ' : ' -

{LOCAL) +65-83224317

OTHERS-83224317
JERINGMK@YAHOO.COM.SG
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Address 129 JALAN PELIKAT
Postcode ‘ 537616

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Informatlon of the Acmdent o

Type OF Accident COLLISION - HEAD TOREAR
Weather Conditions CLEAR
Road Sun‘ace DRY

Other lnformatlon
Was any forelgn vehlcle mvolved in this accndent’? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver) 3

Passenger 1 NAME: . KOH GEAK KHOON
GENDER: : FEMALE

Passenger 2 NAME: : TAN SHIN YUAN

GENDER: : MALE

Detalls of Pollce Actlon o
Was the acmdent reported to the pollce‘? - NO o
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes agamst whom'?

Clrcumstances of Acmdent
'REFER TO A ATTACHED ) STATEMENT RE RECORDED BY LILY - PROGRESSIVE CAR CARE PTE LTD 67415336
P REC o
Are accident photr;»s avallable for attachment'? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: REQUEST FROM OWNER
Was there any audio recorded? NO

Vehicle Registration Number SLL7915J

Vehicle Make/Model/Colour TOYOTA HARRIER
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver ELSON
NRIC/Passport Number

Contact Number 90739532

Address

Postcode
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Insurance Company Name
Nature Of Damage
No. Of Passenger {Including Driver)
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Sketch Plan

CSKETCH PLAN

{MPORTANT NOTICE

1. Ploase report conectly the detall of the bicidens to speed up the daims brocess,
This Form mast be completed by the Policyholder andfar the Authorised Briver,

3. Information pravided muet be as truthful and sccurgte 33 poseible. Any wilful misrepresentation or withholding of materiat
facts moy allow insurante comparies to rgpydiate polley Fability,

The kst and 1cceptance of this Form by instvamoecompantas ot aradmisAcr of pilley ability o the parlof thigirranee

LX)

tompanies.
8, Any false reporting may be referred to the Pollee forinvestization,

. The report will ke forwarded by the insurers of the GlA Records Managernent Centre esiablished by the General insurance
Assotintion of Singapare (GIA} for archiving ang thit coples of this report will for 2 fee br made avallable upon applicstion by

interestad parties.
7. By the ladamznt &f this report 1o the insuress, you hereby consent 10 the archiving of this report at the cenre and 1o copies of
the report being made avaitable afarezzid.

£. Consent under the Personal Data Pratection Act {POPA)

| urderstand, arknowledge, agree and content that;

[3) My insures, my workihop and the Genesal Inslurance Asspcistion of Singapore ["GIA™} may/fare permitted 1o collect, uze,
distlose andfor process my persenal dstafpersanal Informaticn set cut in this [farm) and any other personal informstion
provided by me or passessed by my insurer [collectively the “Fersonal Information”] sod disgiose and transfer such
Personal Information to alt insurerls] who have insured vehisclels) involved |p this aecldeat [alt insurerfs] who have thsured
vehicle(t) invatved in this aceident chnlf be collectivaty refecred 1o 33 the “Insurers”), the insurers’ lawyersfiaw firs, the
Monetary Authonty of Singagore and sny refevant govirnrment agencyfauthority {such as the police), for the purpose(s)

oi:

{it processing, handling and/or dealing with sy claims including the settbement of the glaims and any necetsary
tevestigations reliting to the daims;

fil) Invesugating the atgident andfor my ¢lalms;

[t} carrying eut 2ndfor dealing with my Instructions or respanding 10 30y ehquities by me;

{iv] adminlctering my clatms [Inchediog the maling of coreespondence, statements, Invoicas, repasts or notices 1o me,
which could invohve disclosure of coreain personal daia about me to bring sbout dellvery of the same as well as on the
esternal cover of envelopes/mail packagesh: and/or

{v} complying with applicabbe law in sdministering, processing, handling and/or dealing with my claims. feodectivaly the
“Purpases”}

{b} =il insureris] who have Insured vehicle{s) knvotved in this accident and the insurers’ lawyers/law firms, may/are pecmisted
to tollect, use, disclose and/or protess my Parsonal information for ane or mare of the above PLrposes; and

(€} oy Personal laformation mey/can be disciosed by any of the Insurers andfor GiA to their third party service providers or
agertsfinciuding their lavevessflzw firms), which may be sited owtside of Singapore, for one or maze of the above Purposes,

{dy ey Personal Information will also be coilected and used to compile clzims history for the purpose of fraud detection,
fnvestigstion snd managerent in peesent and il future dalme,

{e}  theinformation so collected undsr () 3buve may be shared / distlosed:

fi} toal Inswrers and/for any other third parties hat assist [ evaluating, Investigatiog, controlilng or managing fraud,
regulaters, law enforcement and government agendes as reasonably requlred Tor the purposes stated, or

{tl) for complying with requirements under eny regulations, laws or court orders.

7 .
Po@,’i’n’u}der's Sighature Dtiver's Signature Regoring Contee Personnel’s Signature
Dite & Time: (I driver I3 et the palicykolder] Namme:
Date & Time: NAIC/FIN N

FHive - l
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DESCRIBE CIRCLIMSTANCES OF THE ACCIDENT
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GDECLARATION
FWe declarafhe foregoing particulars are trus in pvary respect,
Polityifafder’s Signature Dirver's Signature Rapomrg tentre Fermnncl’x Slgmiture
Date &fTima: [H driver i niot the polityhéider) Name:
Date & Time: NRIC/FIN No.;

:{’ID’[\&
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1211712018 Receipt

> Back to CneMotoring

Land Tl"zmsport&f\ut_hori‘q;r |

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :.. .. 17 Dec 2018/ 14:11:56
Receipt Date/Time : 17 Dec 2018/ 14:11:58

- Tax Invoice/Receipt
Receipt No. : [TNET-00000-181217-001896

Previous Receipt No. :

S/N Item Description/ Amount
Business Transaction Reference Before
: No. ’ : GST (S9%)
Result of Insurance Enquiry - SLL7915J
As at 16 Dec 2018/13:55:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SLL7915J

Enquiry Fee 7.00
20181217141107699577
Sub-Total 7.00
Total Before Rounding 7.00

Rounding Difference

Total Amount Payable

GST
Amount

(%)

0.49

.49
0,49

Paid By
20181217141119631 Direct Debit: eF\IETS Debit
(Internet Banking)
Total
Cash Change

Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount
After GST
(S%)

749

749
7.49
0.04
7.45

745

7.45
0.00
745
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and [ate fee

may apply.

Print Receipt OK Save as PDF

NIRSVTLIIE.goV.SQMa/ VI aClon/Complete-ayments FUING | IJIN_ILD=MTI0T0U1 11
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M-PS-001

Contact us at
Hotline: (65} 6532 2888
E-mail: CustomerService@DirectAsia.com

YOUR POLICY SCHEDULE

This document forms part of your contract with us and should be read together with your Certificate of Insurance and
vour Policy Detaiis. Do let us know if any of the details shown here need to be amended or updated.

Low Mileage Car Insurance

Policy number : MT/00515278

Period of cover : Policy begins 18/09/2018 00:00 and runs until 17/09/2019 23.:59
Premium : S4$ 1,281.47 (inclusive of GST)

Own Damage Excess : S$ 0.00 (before any applicable GST)

Windscreen Excess : S$ 100.00 (before any applicable GST)

Low Mileage Excess H S4$ 5,000.00 (before any applicable GST}

(If you exceed permitted allowance of 8,000KM per year)

Vehicle Registration ;. SMESS7T Chassis number : JF15]5KC51G112353
Subaru Forester 2.0 . . )

Make and model Premium Car usage . Low Mileage usage
Year of registration , 2018 Currt_ant Odometer : 0Okm

: reading
Finance company / Hire .
purchase + MAYBANK
Is your car modified? . No

(Modifications are according te LTA guidelines)

QUEK MUI YEE JERIN

Mailing Address - 129 JALAN PELIKAT, CHARLTON PARK, Singapore 537616
E-mail Address 1 jeringmk®@yahoo.co Mobile Number 1 83224317
m.sg
No Claims Discount {NCD) i 0% Your NCD is 0% : you have never been insured

because before

Main Driver : QUEK MUI YEE JERIN

Date of Birth : 05/04/1982 Marital Status : Married

Gender : Female Number of accidents or 0
claims in the last 36
months

Certificate of Merit i Yes Years of valid driving . >5
licence

Important Note: This policy does not cover drivers below the age of 30 and drivers who hold a valid driving
licence of less than 2 years with the exception of the named drivers above.

Young and/ or Inexperienced Driver (YIED): refers to any driver who is below the age of 30 or holds a
driving licence for less than 2 years.

Direct Asia Insurance (Singapore) Pte Ltd
20 Anson Road #08-01 Twenty Anson Singapore 079912
www . DirectAsia.com
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Licence Nu AT

Narne: . s pr el FRTTILEE
|DENT¥TY CARD NO.

KMUIYEE JERIN 58210281(3.

(e.uo MELY1, SERIN)

Y e
g

Name

QUEK MUl YEE, JERIN
(GUO MEIY1)

E s s e
#* %
“'ﬁ”} Race =
CHINESE
Oate of birth Sex

05-04-1082 F EE2IDRETE

%;%_s\ ] = —:" Country af birth
SINGAPORE

e n (WNEWIRER

MRIC No. 58

Ve . Dale of issUE

Mgy

SINGAPORE 537618
WRIG No: 58210 02818 Date: 22052016




WIN WIN RENT-A-CAR PTE LTD

Invoice

SME997T Invoice No  : WPLIN0002576
QUEK MUI YEE JERIN Invoice Date :22/12/2018
129 JALAN PELIKAT Due Date :22/12/2018
S(537616) VHA No :3026

Referral ID :HO10
Description : Amount
Rental for 4 Day/s @ $130 per Day $ 520.00
Vehicle No : SKT5785A
Vehicle Description :  Toyota Altis 1.6 A
Rental Period . 17/12/2018 to  20/12/2018

Total Amount Payable : § 520.00

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875
Tel: 6315 8479 H/P: 9833 0807
UEN: 201505115E
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WIN WIN RENT-A-CAR PTE LTD

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875 VHA No: 3 0 2 6

it o VEHICLE RENTAL AGREEMENT Hirer's Vehicle No:
HIRER'S PARTICULARS i~ Vehicle No: S K [ 57785 /Replace Veh No: /11 /- 99 7
i SRR e RS s SR S SR ———— '
Name.(asmi/C?’ s Mileage Out: -+ <5 (5 ) Mileage Out:
NEIG/EN Mep = 8 ems 2 e T
N 9 Jala T e R B B Make%M el: Auto’/ Manual
Address (Res): ' - lae byt 48 (530165 CQ\}C‘TF\ ALTES
Out : Date 17/!.1/30{&7 Tme: [ (=55 am|.
Name & Address of Employer: HIRE / PERIOD EXPIRY Time:
, ” NON-WAIVER EXCESS=$ = O OO / :
Occupation: Driving Exp: -
Singapore Driving Licence No: CHARGES
Issue Date: Date of Birth: ____ paly - @ (30 perday ?Ji £ | -
Tel: (O) R) TR e Weekly @$ per week
Name: (asin [/C)
Hours @$ per hour
NRIC / FIN No:
Address (Res): Extension @$
Delivery/Collection Service
Occupation: Driving Exp:
p i SUB-TOTAL $
Singapore Driving Licence No:
Issue Date: Dateof Bith:—— | PETROL LEVEL
Tet: (0) (R): H/P: out| E |1/8|1/4|3/8/1/2|5/8|(3/4|7/8
VEHICLE CHECK LIST In | E |1/8|1/4|3/8|1/2/5/8|3/4 |7/8
B Fuel
I
() E Traffic / Parking Fines
E
Z oC
w o
Q@ TOTAL CHARGES $
o w
w
[
=
.. &
Ll =
3 b JA
&) <5 2
o' 7 '/,f.
=z TOP LEFT Hirer’s Signature L~
MISSING / FAULTY ACCESSORIES / PARTS
REMARKS :
Additional Driver’s Signature

| have read and agree to the terms and condition on both sides of the agreement. If | have presented a charge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher. All information | have given WIN WIN RENT-A-CAR PTE LTD in connection
with this agreement is true.

YIMPORTANT

1. VEHICLE IS STRICTLY PROHIBITED FOR “HIRE FOR REWARDS” USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC.

2. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE,AUTHORISED,LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
3. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.
4. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY. INCLUSIVE OF CDW AND/OR PAI WHERE APPLICABLE.
5. IN CASE OF ACCIDENT. THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.
6. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY WIN WIN RENT-A-CAR PTE LTD.

RETURN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN “ SIGNATURE OF HIRER / DRIVER " FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED
TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO WIN WIN RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENGCE OF THE SAME AND SHALL
NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS [@

R S /A i L
" Tol7s = SIGNATURE OF HIRER/DRIVER




