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Policy Search Page 1 of 1

eBaoTech

Hello, NAC_PAYA_UBI_B00601 » Change Language  * Change Password  * Log Out
My Dasking Policy Query
Motice of Loss e A — e —— ——

Palicy No. [ | Date of Accident [1er12/z018 19:07

Venicle Mo, (Far Mator) cRUBOZE] i)l Certificate Number [ - i

['Search |
Cartificate Palicyhalder  Palicyhalder ehicle  [rsured Cammence
Select: PobicyNo. Humber Hame NRIC Product CoverType .- Oibject Date ENpiry Datw
MAHINDAR
5“2‘!;;'55"' SINGHS/O 504886331 GRC e SFUS0Z9) SFUBOZS)  14/08/2018  13/08/2019
GANGA SINGH

https://giclaim.income.com.sg/ges/icm/eclaim/ICMpolicy Search.do 18/12/2018



pacris R161841 | CamdariDelGro Engingering Pre Lid - Layang

ENTRY DRTE & TIME: 1711212018 10:26

S MRMTTED BY; Cathenea Por Moy Juan

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

| Flease report correctly ihe detalls of the accident o speed up the claims process.
& This Form musl ba comploted by the Policyhalder andior thie Authorised Driver

3., Information provided musl be as trutnful and accurale as

repudiate pokcy liabikty

4. The Issus and acceplance of lhis Form by insurance comp

possible, Any wilful misrepresentation or witholding of material facls may alkow insurance companies o

anies ks not an admizsion of pelicy liabdity on the part of tha insurance companies

5. Any false reporting may be raferrad to the Police for investigation.

& This rmnort will be fnrwardad by the insurers of the GIA Records Manageiment Cenlra aslatlished by the Goneral Insurance Asseclation of Singapore (GIA) four
archiving and that copies of this roposd will for a fes. be made availabla upon application by interasted parties
7. Oy the lodgament of this raparl io fha insurers. you hereby consant to the archiving of this rapert at the centra and b copies of the report being made available
aforesald.

ACCIDENT STATEMENT
Date Of Report 1711212018 10:26
Date Of Accident 16/12/2018 21.00

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reqg No

Email Address

Mohile Phone No

Alternalive Phone Mo
Vehicle Particulars
Manufacturer

Model

AIRPORT BLVD > ECP(CITY)
SINGAPORE

DETAILS OF OWN VEHICLE
SHTB9TR

COMFORT TRANSPORTATION PTE LTD
199303821R
FLEETSAFETY@CDGTAXLCOM.SG

OFFICE-65508768

HYUMNDAI
SOMNATA

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If Mo, Please slate action to be taken
Vehicle Category
Insurance Company
Mame of Insurance Company
Typa Of Coverage

Fleel Policy

Policy Number

Cover Note Number
Driver

Name of Driver

MRIC No

Date OF Birth

Ccocupation

Date Of Driving Pass
Driving Experignce
Gender

Mobile Number

Fax Mumber

Contact Mumber

EMall Address

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE ANDIOR THEFT
YES

D-18088536MFSH

NG SIEW Al

S1215900E

21/11/1956

OUTDOOR

15/031977

41 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +65-81612277

NGAIAI@HOTMAIL.COM

Page 1of 22



Address
Posloode

Was driver an employee of the Insured's Company

if Mo, Relationship of lhe Oriver with the Insured

vehicle Rogisbration Mumbor of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Wealher Conditions

Road Surfaca

Other Information

Was any foreign vehicle involved in this accident?

Nurmber of vehicles invelved in the accidenl
Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or proparty damaged?

| have been approached by unknown person(s)
solicitingloffering accident claims assislanca.

Murmoer of Passengers (Including Driver)

Pazsenger 1

Passenger 2

Pazsenger 3

Passenger 4

Details of Police Action

Was the accident repoerted to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If Yes against whom?

Circumstances of Accident

SEE ATTACH.

Attachment(s)

Are accident photas available for attachment?
\Was there any video captured by Car Camera?
Remarks!/ Reasons:

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Yehicle Make/Model/Colour
Metails Of Froperlies

Wehicle Calegory

393 #03-259 TAMPINES AVENUE 7
£20393

MO

OTHER - TAXI DRIVER

CHAIN COLLISION
RAINING
WET

NO

YES
NO
YES
NO
g

MAME: Pa
GEMDER;: : MALE

MAME: o=
GEMNDER: : FEMALE

MAME: =

GENDER: : FEMALE

MNAME: ;o=
GEMDER: : FEMALE

NO

MO

YES
YES

MO

SFUBs023.

PRIVATE CAR



Name of Driver MAHINDAR SINGH

NRICIPassport Mumber SD488839]
Contact Mumber 06513354
Address

Postcode

Insurance Company Name
Mature Of Damage FRT & REAR
Ma OF Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2
\ehicle Registration Mumber SHES999K
vVehicle Make/Model/Colour

Detalls Of Properties

wehlcle Category TaXl

mMame of Driver

MRIC/Passport Number

Contact Mumber

Address

Postcode

Insurance Company Name

Mature Of Damage FRT & REAR
Mo, OF Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 3
Wehicle Registration Number SGZ3534L

Yehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver

NRIC/Passport Mumber

Contact Mumber

Address

Posicode

Insurance Company Mame

Wature Of Damage FRT

Mo, Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name NG SIEW Al
Approximate Age 62

Injuries Sustain MECK,BACK
Injured person in which vehicle? SHTBaTR
Were seat bells worn? YES

\Was this injured conveyed to hospital by

ambulance? Bk

Address

Postcode

Page 1ol 22



Sketch Plan Pg. 1

SHETCH PLAN

A- SH 7897R
. | B- SFU 80294
| i (e vl C-SHB 8999K
- i D- SGZ 3534L
ol

Airport Boulevard TWD ECP (CITY)

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On 16 Dec 2018 @ 2100HRS | was travelling along Airport Boulevard TWD ECP—l
(CITY) with 4 passengers 3 Female and 1 Male onboard.

['was travelling straight and suddenly vehicle in front of me brake and | braked too
and suddenly veh (B) banged into my rear right . As the accident took place too |
fast | could not take evasive action to prevent the accident.

| have company and video to support my claims.

| will consult a doctor later .

" Veh(B) SFU 8029J MR Manhindar Singh s/o Ganga Singh HP no. 9651 3354

Veh (C)SHB 8999K
Veh(D) SGZ 3534L

DECLARATION

|fWe declare the foregaing particulars are true n every respact.
COMFORT TRANSPORTATION PTE LTD =

CO. REG. NO. 199303821R . ot e
policyhalder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: {If driver is nat the policyholder] MName:
Date & Time: 17 DEC 2[}"]3 @ MRIC/FIN No.: June Tan
0900HRS

Page 4 of 22



Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctiy the detalis of the accident to speed up the claims process

3. This Farm must be camploted by the Palicyhalder and/or tha Authorised Driver.

3. Infarmation provided pust be as truthful and accurate a5 possible. Any wiltul rrlsreprasentation or withholding of material
facts may allow insurance companies (o repudiate policy Hability.

4 The lesue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companias.
5. Any false reporting may be referred to the Police for fnvestigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore [GIA) fer archiving and that copies of this report will for a fae ba made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid,

. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a] My insurer, my werkshop and the General Insurance Assaclation of Singapore [“GIA") may/are permitied to collect, use,
disclose and/or process my personal data/persanal information set out in this [form) and any ather personal information
provided by me or possessed by my insurer {callectively the "Personal Information”) and disclose and transfer such
personal Infermation to all insurec(s) whao have Insured vehicle(s) involved in this accident {all insurer(s) who have insured
vehiclels) invelved in this accident shall be collectively referred to as the “Insurers"), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant governmant agency/authority (such 3s the police), for the purpose(s)
of :

[i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{ii} investigating the accident and/or my clalms;
(iii} carrying out and/ar dealing with my inetructions or responding to any enquiries by me;

{iw) adrinistering my claims {including the malling of correspondence, statements, involces, reparts or notices to me,
which could invalve distlosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/far

[v] complying with applicable law in administering, processing, handling and /o dealing with my claims.|collectively the
“Purposes”)

(b} all insurer{s) wha have insured yehicle(s) invalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
ta collect, use, disclose and/or process my personal Information for ene or more of the above Purposes; and

i} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentsiincluding thelr lawyerslaw firms), which may be sited outside of Singapere, for one or more of the above Purposes.

{d) my Persanal Informatien will also be collected and used o compile clalms histary fer the purpese of fraud detection,
investigation and management in present and all future claims,

{e] the information so cellected under {d} abave may be shared / disclosed:

(i) toallinsurers and/for any alher third parties that assist in evaluating, investigating, controlling ar managing fraud,
regulators, law enfercement and government agencies as reasanably required for the purpases stated, or

(i) for complying with requirements under any regulations, laws of court orders.

COMFORT TRAMSPORTATION PTELTD '1 = )
CO. REG. HO, 198303821R /"”1 P L=
-
Poficyholder's Signature Driver's Signature Reporting Centre Persannel’s Signature
Date & Time: (I driver is not the policyholder) Mame:

Date & Time: 17 DEC 2018 @ 0900HRS  NRIC/ANNo: June Tan

Page 5 of &2
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COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE"

VEHICLE NO @ SH 7897R 'rl/' (' // xfi 20

DATE 18/12/2018 8:59 /(f
: , (A
MAKE : v (".--r’j}/ /
MODEL : HYUNDAL SONATA it i
Qty Parts Description/ Labour Type Unit Frice Amount

Boot Lid ﬁﬁ[ - ~ [ 1,34950
Boot Lid Rubber 3 & 5 110,90
Boot Lid Lock Upper ¥ 5 132.10
Boot Lid Lock Lower et % 30.30
Boot Lid Sonata Plate - 5 43.60
Boot Lid Hyundai Plate § 2420
Boot Lid ' Emblem — ™ s 2610
Boot Lid CRDI Plate = ** § 2270
Boot Lid Lamp (RH) -~ i 5 230.20
Boot Lid Trimboard X %7 $ 165.40
Boot Lid Trimboard Clips (10pes) X< #» S 10.00
Rear Bumper .~ 5 578.40
Rear Bumper Reinforcement i § 48330
Rear Bumper Clip ~ A€ S 22.00
Rear Bumper Sponge »— """‘ 5 137.40
Rear Bumper Under Cover ?(Iﬁ 5 185.80
Rear Bumper Protector (LH/RH) X ™ S 38.00 | § 76.00
Tail Lamp (RH) 7~ ™ §  344.00
Rear Panel .~ 15 M b 391.80
Rear Panel Garnish o 5 G5.80
Spare Tyre Holder F b 27.60
Spare Tyre Panel  J¢ A S 863.00
Spare Tyre Panel Cushion ®s e $ 20030
Rear Towing Hook % «** b 135.30
Rear Fender RB) — B $ 193590
Rear Fender Inner Lining (RH) X ¢ $ 74.10
Rear Windscreen Moulding — *** S 60.00
SUB TOTAL & 7,755.70
LESS 20% $ 1,551.14
DISCOUNTED TOTAL S 6,204.56

Boot Lid Comfort Logo & Tel No. btmkcr e $ 3000 |Nett

Rear Bumper Reverse Sensor “"{ 5 135.70 |Nett

Rear Bumper Advertisement Logo i L 50,00 |Nett

Rear Bumper Rubber Mat - g S 50.00 |Nett

Rear Windscreen Sealant — " b 46,00 |Nett
% 311.70

Page 1 of 2



C AU /AN

SH 7897R

Parts Description/ Labour

l Oty

Type Unit Price Amount

Labour Charge

Panel Beating

Spray Painting Charge

Wiring Charge

Tufl Kote

Remove/Refix Cushion & Upholstery Rear
Remove/Refix Rear Windscreen Glass

Remove Refix Reverse Sensor
TOTAL LABOUR

ESTIMATE TOTAL

/Ca /..a 1yt
{f/ﬁ;/d’ (27
S~ /r

e

A

— | &

1 A0

1,560700 o
300 | 20
ST |20

1 5p4rT|
!W‘;ﬂ
R | 2o

5  3,130.00

5 9,646.26

This is an wtial

estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveyed by a motor Survevor appointed by the insurance company.

Page 2 of 2



Cunﬂur‘tﬂelﬁm Engmeerm g Pte Lid

'| ~|S| I

COMFORIDELGRO
ENGINEERING

A member of COMFORIDELGRD

05 B

Page'} 1

Team:  ARC Repair TP(CLSO)1 JOB CARD  @ales Order: JCNO.: 305251616
ISTOMER _ REGMN MO - | MILEAGE . _
SH 7897R
IS COMFORT TRANSPORTATION FTE LTD AKE : FUEL
ISTOMER MO, 7010045 HYUNDAIL B LA
DRESS 383 SIN MING DRIVE MODEL DATETIME IN
Singapore STINGAPORE S75717 SONATA 16.12.2018 23:00
65508755 ¥R OF MANLL TARGET DATE
i - 15.12.2012
CHASSIS CODE | COMPLETION DATETIME:
ICOUNTCARDNO. N IMHET41VMCAB31533
JOB RIFTI
Accident Date: 16.12.2018
NATURE: 3P 16.12.2018
S/NO LABOR CODE DESCRIPTION o0
r [
[ECKED & PASSED OUT BY;
SERVICE ADVISCOR CLSTOMER'S SIBNATURE
T
owledgamant Sip Exit Pass
¢ M
o Vehicle Nao.:
le Mo SH 7897R CHIANG 8H 7897H
3 of Sanrica Advisor Sigrsture/Date Mama u'l' Sarvice Advisor Date
i raturnsd to Service Faception upon coligslion To be kept by Securlty Guard



Our Job Ref No : 305251616

Date X 261218

FINALIZATION FORM

COMFORIDELGRO
ENCINEERING
ComfartDelGre Engineeting Pla Lid

59 Leyang Drive Singapere 208960
Fax: 6546 8156

To LKK Fax !
Alln KAL PM
ehicle Reg No. @ SH 7BS7TR 16/12/2018
The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-
1. Tha rapair job shall bill te: NTUC SFUB029)
2 Tha finalized amaount shall te:
{a} Spare Parts after List discount
()  Labour Charges
Total for Part-By-Part Repair Cost
{e.} Lumpsum Repair (if applicable) _$ 5—] an-60
Total for Lumpsum rapair cosl afler Less:
Final Lumpsum Repalr cost
3. Estimated normal period for repairs: 6 working days.
4. We shall treat the above amount as Correct and Confirmad if there is no reply from you within 7

working days

5. Thank you for your 258

Signature

Mame CHI&NE
Tel : 62148314
Fax © G5468156

We confirm the estimates and
finallzed amount

Signature :

Nama i‘ e

Date . 2 {)‘;1}&

For Offic a Onl

of driver, if applicable)

Itern Amount Df;:;’igt Confirm By Remarks
L Vg ot | SEMERIE)
1. Rental Rata P/Day YES
2. Loss of Income Paid N
3. Survey Fees
4, LTA Search Fee
5. Medical Fees {on behalf

Owvearrun

Remarks:




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 68416315
Reg No: 52083366E GST Reg. No. 20-0405811-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC18022735/K1vbn2

LI
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date: 28-12-2018
189556
Code: INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFU 8028 Veh. Inspected SH 7897R
Policy No. 5092804557-01 Coverage ($) 0.00
Claim No. MT/1024005-002 Excess ($) 0.00
Assign From Assign Date 18/12/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI SONATA c.e 1991
Engine No. HIDDEN Year of Reg. 2mz2
Chassis No. KMHET41VMCAB31535 Colour BLUE
Odometer 558733 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |21 5/60 R16 HANKOOK 7 mm
L/H Front Tyre 215/60 R16 HANKOOK 7 mm
R/H Rear Tyre |[215/60 R16 HANKOOK 7 mm
L/H Rear Tyre |215/60 R16 HANKOOK 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  16/12/2018 [Inspection Date 18/12/2018
Survey held at COMEORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair
lesrwmen NORMAL PERIOD FOR REPAIR: & Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: GB41 0055 FAX; BA41 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 7897R
|—uty Description of Parts Condition ‘E:tr::;;t:pﬂg} O A{:li“t'd
REPLACEMENT OF PARTS
1|BOOT LID BUCKLED 1,349 .50 1,349.50
1|BOOT LID RUBBER SERVICEABLE 110.80 -
1|BOOT LID LOCK UPPER SERVICEABLE 132.10 -
1|BOOT LID LOCK LOWER SERVICEABLE 30.30 -
1|ROOT LID SONATA PLATE NEGESSARY 43 60 43.80
1|BOOT LID HYUNDAI PLATE NECESSARY 24.20 24.20
1|BOOT LID "H" EMBLEM NECESSARY 26.10 26.10
1|BOOT LID CRDI PLATE NECESSARY 22.70 2270
1|BOOT LID LAMP (RH) CRACKED 230.20 23020
1|BOOT LID TRIMBOARD SERVICEABLE 165.40 -
10|BOOT LID TRIMBOARD CLIPS NOT NECESSARY 10.00 -
1|REAR BUMPER DEFORMED 578.40 578.40
1|REAR BUMPER REINFORCEMENT CRACKED 483.30 483.30
10|REAR BUMPER CLIP NECESSARY 22.00 2200
1|REAR BUMPER SPONGE TORN 137.40 137.40
1|REAR BUMPER UNDER COVER SERVICEABLE 185.80 -
2|REAR BUMPER PROTECTOR (LH/RH) @$38.00 TO REPAIR SEE 76.00 -
LABOUR

1{TAIL LAMP (RH) CRACKED 344.00 344.00
1|REAR PANEL BUCKLED 391.80 391.80
1|REAR PANEL GARNISH SERVICEABLE 95.80 -

1|SPARE TYRE HOLDER SERVICEABLE 27.60
1|SPARE TYRE PANEL TO REPAIR SEE 863.00 -

LABOUR

1|SPARE TYRE PANEL CUSHION SERVICEABLE 200.30 -
1|REAR TOWING HOOK SERVICEABLE 135.30 -
1|REAR FENDER (RH) BUCKLED 1,635.90 1,935.90
1|REAR FENDER INNER LINING (RH) SERVICEABLE 74.10 -
1|REAR WINDSCREEN MOULDING NECESSARY 60.00 60.00
LESS 20% DISCOUNT -1,551.14 -1,129.82
6,204.56 4519.28

Report Ref No. NS/INC1 B022735/K1vbn2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL' BB41 D055 FAX: 6541 6315

Reg Mo 52983356E GST Reg. No. 20-0405811-H Page No.:2 of 2
Ad
Qty Description of Parts Condition ﬁ‘ﬂl“‘:':ﬁ;] O ﬁ];‘“m
1|BOOT LID COMFORT LOGO & TEL NO STICKER (SN} NECESSARY 30.00 30.00
1|REAR BUMPER REVERSE SENSOR (SN) SHORTED 135.70 135.70
1|REAR BUMPER ADVERTISEMENT LOGO (SN} MNECESSARY 50.00 50.00
1|REAR BUMPER RUBBER MAT (SN) MECESSARY 50.00 50.00
1|REAR WINDSCREEN SEALANT (SN) NECESSARY 4600 46.00
311.70 211.70
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 1,200.00 800.00
BUMPER PROTECTOR (LH/RH) AND SPARE TYRE
PANEL
SPRAY PAINTING CHARGE. 1,500.00 B00.00
WIRING CHARGE 30.00 20.00
TUFF KOTE. 50.00 20.00
REMOWVE/REFIX CUSHION & UPHOLSTERY REAR. 150.00 50.00
REMOVE/REFIX REAR WINDSCREEN GLASS. 120.00 100.00
REMOVE/REFIX REVERSE SENSCOR. 80.00 30.00
3,130.00 1,820.00
GRAND TOTAL 9,646.26 6,650.98
RECOMMENDED COST OF LUMP SUM REPAIRS 5,300.00
(TOITS PRE-ACCIDENT CONDITION)
(CONFIRMED)
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