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N Py P4 LKK Auto Consultants Pte Ltd
Bl ma - 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL 6256 3561 FAX: 6256 4315

Reg No 199607188R GST Reg Mo 19-8607158-R
Affiliated to Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Ref CCI/AIG1B022718/Apb3
s sioNe LI
CHARTIS BUILDING Date : 18-12-2018
SINGAPORE 079120
Code AIG
Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh.  GBG 62847 Veh. Inspected SFP 98830
Paolicy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 1811272018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Madification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  17/12/2018 |Inspection Date 20/12/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
85 UBI ROAD 1
SINGAPORE 408699
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)iN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel : 6366 2323 Fax:6B41 11B3

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

.r’]-dl:'u,,, PR
|
Qﬂjrﬂh'%
[

A dlsasel e ?’cﬁ;'f

P

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 3828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Hsiao Tanﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 16 January 2019 1:51 PM

To: 'Chan, Kian-Meng'

Subject: RE: Your Ref: 96589882585G *Our Ref: CC3/AIG18022719/Apb3 [ACCIDENT

INVOLVING GBG 6294T{Ol}) AND SFP 9993U(TP) ON 17/12/2018]

Hi Kian Meang.
wWe have uploaded Ol's video footage in Merimen.

We are of the view that BOLA 518(50/50) is applicable as both parties should exercise caution while
merging into the same lane,

Kindly let us have your comments/ instruction.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone; 6742-3197 | email: chewhtélkkouto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5(408933)

From: Chan, Kian-Meng <Kianmeng.Chanl@aig.com>

Sent: Thursday, 10 January 2019 10:06 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: Your Ref: 96589882585G *Our Ref: CC3/AIG18022719/Apb3 [ACCIDENT INVOLVING GBG 6294T(0I)
AND SFP 993U(TP) ON 17/12/2018]

Good day Hsiao Tong,

Sorry for the delay, only managed to find TP videos ya.

Best regards,

Chan Kian Meng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte, Lid

AlG Bullding, 78 Shenton Way, #0B-18, Singapore 078120

Tel +(65) 6419 1678
KianMeng Chani@aig.com | www aia.sq

Follow us:



AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE

Tha information i his emad (and any altachments) is confidental If you are nol the intgnded recipieni, you must nol use or disseminale e
nformaton, if you have received this emar in error, please mmedialely notify me by “Reply” command and permanenily delste tha orginal and any
copses or prinfouts thereal. Although this emall and any attachmenia are belisved fo be free of any virus or ottey defect that might affect any
compuiar systam infa which i 5 mceived and opaned, it is the responsibiity of the reciplent fo ensure thal if is wrus fme and no responsibility is
asccepled by AlG for any loss or damage ansing in any way from s use

From: Hsiao Tong (LKKAuto) }

Sent: Wednesday, January 02, 2019 10:26 AM

To: Chan, Kian-Meng

Subject: Your Ref: 96589882585G *Our Ref: CC3/AIG18022719/Apb3 [ACCIDENT INVOLVING GBG 6294T(OI) AND
SFP 993U(TP) ON 17/12/2018]

Your Rei: 76589882585G
Qur Rel: CC3/AIG18022719/Apb3

Dear Sirs/Madam,

ACCIDENT INVOLVING GBG 6294T(O1) AND SFP 993U(TP) ON 17/12/2018

We refer to the obove matter.
Kindly assist to upload Third Party & OlI's video In Mermen for cur viewing.

Thank you.

Best Regurds,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



S UBLAVE 1, 201-25 PAYA UBHINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX | [065) 62564313

Our Ref: CC3/AIG18022719/Apb3
22 JAN 2019

DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD
1 Gateway Driv

#15-08 Westgate Tower

Singapore 608531

Dear Sir/Madam,

ACCIDENT INVOLVING GBG 6294T AND SFP 9993U ALONG/AT MCE
TOWARDS AYE TUAS FROM MARINA BOULEVARD ON 17/12/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from SFP 9993U against your motor insurance policy.

Pursuant 1o the above said accident wherein you and/or your authorized driver had amongst
other information given us your version of how the accident had occurred, we as the
appointed agent of your insurers shall proceed to negotiate for an amicable settlement with
third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by

30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

C%*ISIAD TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chew com

c.c.  AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



Hsiao Tuna SI.KI{Autuz

From: Chan, Kian-Meng <Kianmeng.Chan1®@aig.com>

Sent: Monday, 28 January 2019 2:32 PM

To: Hsiao Tong (LKKAUto)

Subject: RE: Your Ref: 96589882585G *Our Ref: CC3/AIG18022719/Apb3 [ACCIDENT

INVOLVING GBG 6294T(Ol) AND SFP 9993U(TP) ON 17/12/2018]

Good day Hsiao Tong,

Kindly proceed with bath at fault (50%) for this claim. Please assist to clear insured as well.
As seen in the Ol video, 2 lanes were merged and yet neither vehicles give way.

Thank you for your hard work,

Best regards,

Chan Kian Meng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Lid

AlG Building, 78 Shenton Way, #08-16, Singapore 078120

Tel +(65) 6419 1678
Kian .Chani@aig.com | www.aiq sq

Follow us:

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards,

IMFORTANT NOTICE

The iformmation i this email (and any altechmants) is confidential If you gre nol [he intended recipient, you must nol use or disseminale the
information If you have recaived this email in aror, please immediately notify me by Foply” command and permanednlly delate the ongmal and any
copies or printauts thersof Atthough this emai and any aftschments are belisved o be free of any virus or other defect that might affect any
computer Systom imho which i is received and openod, it is ihe regpomnmbiity of the recipient fo ensure thal if is wirus free and no respongibifity is
sccepted by AIG for any loas or damage ansing in any way from is use

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, January 28, 2019 2:07 PM

To: Chan, Kian-Meng

Subject: RE: Your Ref: 96589882585G *Qur Ref: CC3/AIG18022719/Apb3 [ACCIDENT INVOLVING GBG 6294T(OI)
AND SFP 9993U(TP) ON 17/12/2018]

Hi Kian Meng,
Further to our below email,

Kindly let us have your instruction.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 16 January 2019 1:51 PM

To: 'Chan, Kian-Meng' <Kianmeng.Chanl@aig.com>

Subject: RE: Your Ref: 96589882585G *Our Ref: CC3/AIG18022719/Apb3 [ACCIDENT INVOLVING GBG 6294T(01)
AND SFP 9993U(TP) ON 17/12/2018]

Hi Kion Meng,
We have uploaded Ol's video footage in Merimen.

We are of the view that BOLA 518(50/50) is applicable as bath parties should exercise caution while
merging into the same lane.

Kindly let us have your comments/ instruction.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Chan, Kian-Meng <ki Lhanl@aig.com>

Sent: Thursday, 10 January 2019 10:06 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: RE: Your Ref: 96589882585G *Our Ref: CC3/AIG18022719/Apb3 [ACCIDENT INVOLVING GBG 6294T(0!1)
AND SFP 993U(TP) ON 17/12/2018)

Good day Hsiao Tong,

Sorry for the delay, only managed to find TP videos ya.

Best regards,

Chan Kian Meng

AlG

Complex Claims Examiner



Claims | AIG Asia Pacific Insurance Pte. Lid

AIG Building, 78 Shenton Way, #08-18, Singapore 078120
Tel +{B5) 6418 1678
| . 1@aig.com | www aig.sg

Follow us:

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click h find out more.

IMPORTANT NOTICE

Tha informaton wn his emaid {and any aftachments) is confdential if you sre not e mtenced recient, you must nol use or dsemnate the
informaton If pou have received this email in eror, please immedistely nolify me by "FReply ™ command and parmanently delale the orginal and any
copits of prnfowle thomof Aithough this email and any attachments aro baloved 1o be free of any wirus or other defect thal might affect any
computer system nto which 4 (8 received and opaned, if (s the responsibalty of the ecipent o snswre hat f i§ virus fres and no respongibility is
accapied by AIG for any kss or damage ansing in any way from its uge.

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Wednesday, January 02, 2019 10:26 AM

To: Chan, Kian-Meng

Subject: Your Ref: 96589882585G *Our Ref: CC3/AIG18022719/Apb3 [ACCIDENT INVOLVING GBG 6294T(0I) AND
SFP 993U(TP) ON 17/12/2018]

Your Ref: 94589882585G
Our Ref: CC3/AIG18022719/Apb3

Dear Sirs/Madam,

ACCIDENT INVOLVING GBG 6294T(Ol) AND SFP 993U(TP) ON 17/12/2018
We refer o the above matter.

Kindly assist 1o upload Third Party & Ol's video in Merimen for our viewing.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Litd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408931)

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by



"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from Its use.



Hsiao Tnnﬂ (LKHAutu!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 29 January 2019 3:09 PM

To: ‘Claims’

Cc: Admin A; CS A Team; Adrian Ling (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SFP 9993 U AND YOUR INSURED GBGE294T DATED ON
17/12/2018 ***LKK REF:CC3/AIG18022719/Apb3

Attachments: SFP 99930 vs GBG 6294T - QI VIDED.mp4

Without Prejudice

Dear Sirs/Mdm,

Apologised for late response.

We attached here with a copy of our insured car video footage for your easy reference. From the video,
we could observe that our insured driver was driving ahead of your client vehicle after the merging lane
and belore the collision. However your client was frying to overtake from the left side of the road shoulder
and colliided with our vehicle. We are of the view our insured driver is not llable for the accident.

In view of this, we regre! fo inform you that we have our principal instruction fo deny liability and unable to
look into your client's claim.

Note: This video footage is solely for investigation and shall not be reproduced. You underfake fo preserve
its confidentiality and will not disclose, provide or make available the video footage in whole or in part, fo
any third party.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti®lkkauto.com | fox: 6741-q108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 28 January 2019 5:36 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Adrian Ling [LKKAuto)
<adrianling@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SFP 9993 U AND YOUR INSURED GBG6294T DATED ON 17/12/2018 ***LKK
REF:CC3/AIG18022719/Apb3

Dear All,
Kindly advise on the video update.

Thank you.
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LKK Auto Consultants Pte Ltd co regno 1essor1samy
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CC3/AIG18022T19APB302

Date: 25/06/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple_ Lid.  Policy No: DS999064835
Clalmant Vehicle sepogoau Insured Vehicle No : GBGG284T
Dale of Loss: 171212018 MNature of Claim: TP Claim No: 9658988258506
RIFTION & IDENTIFICATION OF HI
Reg Mo SFP2833U
Make & Model AUDI @5, 2.0 TFS! Quattro (A) Engine No: CNCOB5455
Reg. Date 30/09/2015 (Man, Year: 2014) Chassis No: WALZZZBREFADS3238
Colour Black Odometer: 35978 km
Engine Capacity: 1984 cc
Market Value/New Car Price: N/A
Sum Insured (SS): Markel Value/Mew Car Price
NOITI I TI R
Ganeral Condition: Steering (Serviceable): Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R19 Rear Tyre Size: 235/55 R19
Front Left Side: Michelin 6 mm Rear Lefl Side; Michelin 6 mm
Front Right Side; Michelin 6 mm Rear Right Side: Michelin 6 mm
The sbove values epresant (he rermaming byre reads depth
COST OF CLAIMS Repairer's  Adjuster's _ Difference  Diff %)
Paris 1,600.00 0.00 1,600.00 100.00
Miscellaneous tems 0.00 0.00 0.00
Labour 1.392,00 342.00 1.050.00 75.43
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 2,992.00 342.00 2,650.00 88.57
+ GST 7.00/7.00% (S§) 200 44 2394 185.50 88.57
Natt Amount (S§) 3,201.44 365.94 2,835.50 88.57
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 20122018
Data Inspected: 20/122018 Inspected Al Premium Automaobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair; 2.0 days
Adjuster: ADRIAN LING Manager: CHEW HSIAD TONG
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NOTE: This report represents our findings af ihe fime and place of inspection staled herein. Such inspection hag bean carmed aul 1o e bas! of our
knowledge and abifity bt any othes labitlty under any olher clroumatances is hereby sxpeesly srciuded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT EXTERIOR MIRROR MOUNTING -RH *Check 1,087.00FS *“F5
2 1 *FRONT MIRROR CAP -RH Repair 370.00FS “F&
3 1 *FRONT TURN SIGNAL INDICATOR-RH *Check 143.00FS *-F5

F=Franchise pan. S=5pcNan
Total Parts (55) 1,600.00 0.00

[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellanecus tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO RENEW RHS WING MIRROR ASSY (*Check) New 700.00 0.00

2 TO RESPRAY RHS WING MIRROR COVER New 500.00 150.00

3 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost (S3%) 1,392.00 342.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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