Vic (LKKAuto)

From: KC Chua <keychallenge@gmail.com>

Sent: Thursday, 2 May, 2019 6:54 AM

To: Vic (LKKAuto)

Cc: Chua Swee Keng

Subject: Fwd: Undeliverable: Accident Involving SCH282A and FD7P Along Junction of Road
1 & 2 Mountbatten Road on 16 Nov 2018

Attachments: noname

I just sent you an email together with the documents and photographs requested in your letter of 23 Apr
2019.

Unfortunately, my email could not be delivered to you as shown in the response below from
<postmaster @lkkauto.com>. Please let me have an email address that will enable me to forward the items to
you.

Thanks and regards,

Chua Kim Chiu

—————————— Forwarded message ---------

From: <postmaster @lkkauto.com>

Date: Thu, 2 May 2019 at 06:12

Subject: Undeliverable: Accident Involving SCH282A and FD7P Along Junction of Road 1 & 2
Mountbatten Road on 16 Nov 2018

To: <keychallenge @ gmail.com>

Your message to vicalpeh@lkkauto.com couldn't be delivered.

A custom mail flow rule created by an admin at
lkkauto.com has blocked your message.

Delivery not authorized, message refused

keychallenge Office 365 Ikkauto.com
Sender Action Required

Blocked by mail flow rule

How to Fix It



An email admin at |kkauto.com has created a custom mail flow rule
that blocks messages that meet certain conditions, and it appears that
your message has met one or more of those conditions.

e Check the text above for a custom message from the email admin
that may help explain why your message was blocked and how you
might be able to fix it. For example, removing prohibited words from
the message or sending the message from a different email account
may be sufficient to deliver your message.

If you've tried and you're still not able to fix the problem, consider
contacting the email admin at |kkauto.com to discuss what to do. While
they're unlikely to remove or relax the rule, if you have a legitimate
need to deliver your message they may offer guidance for how to do
so.

More Info for Email Admins
Status code: 550 5.7.1_ETR

This error occurs because an email admin at lkkauto.com has created a custom mail flow
rule that has blocked the sender's message.

In some cases, the sender can change the message so it no longer violates the rule.
However, depending on the rule's conditions, it's possible that the only way to deliver
the message is to change the rule itself, and only an email admin at [kkauto.com can do
that. Although it's possible the rule is unintentionally flawed or it's stricter than the
admin intended, it may be working exactly as they want it to.

Original Message Details
Created Date: 5/1/2019 10:11:37 PM
Sender Address: keychallenge@gmail.com
Recipient Address: vicalpeh@lkkauto.com

Accident Involving SCH282A and FD7P Along Junction of Road 1
& 2 Mountbatten Road on 16 Nov 2018

Subject:

Error Details
Reported error: 550 5.7.1 TRANSPORT.RULES.RejectMessage; the message was
rejected by organization policy
DSN generated by: ~ SL2PR0O3MB4217.apcprd03.prod.outlook.com

Message Hops

HOP TIME (UTC) FROM TO WITH
5/1/2019
1 10:11:56 mail-wm1-f43.google.com SMTP

PM



5/1/2019

Microsoft SMTP Sen

2 ;&11:57 mail-wm1-f43.google.com SG2APCO1FT116.mail.protection.outlook.com cipher=TLS_ECDHE_
5/1/2019 .

o SG2APCO1FT116.e0p- . Microsoft SMTP Ser

3 :,&11'57 APCO1.prod.protection.outlook.com HKOPRO3CAQLL .outlook office365.com cipher=TLS_ECDHE_
5/1/2019 .

4 10:11:58 HKOPR0O3CAO0117.apcprd03.prod.outlook.com  SL2PRO3MB4217.apcprd03.prod.outlook.com Mlcrosoft SMTP Ser

PM cipher=TLS_ECDHE_

Original Message Headers
Received: from HKOPRO3CAQ1l1l7.apcprdO03.prod.outlook.com (2603:1096:203:b0::33)
by SL2PRO3MB4217.apcprd03.prod.outlook.com (2603:1096:100:44::16) with

Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.1856.10; Wed, 1 May
2019 22:11:58 +0000

Received: from SG2APCO1FT116.eo0p—-APCOl.prod.protection.outlook.com
(2201:111:£400:7ebe::202) by HKOPRO3CA01l1l7.outlook.office365.com
(2603:1096:203:00::33) with Microsoft SMTP Server (version=TLS1l_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.1856.10 via Frontend
Transport; Wed, 1 May 2019 22:11:57 +0000

Authentication-Results: spf=pass (sender IP is 209.85.128.43)

smtp.mailfrom=gmail.com; lkkauto.com; dkim=pass (signature was verified)

header.d=gmail.com; lkkauto.com; dmarc=pass action=none header.from=gmail.com;

Received-SPEF: Pass (protection.outlook.com: domain of gmail.com designates

209.85.128.43 as permitted sender) receiver=protection.outlook.com;

client-1p=209.85.128.43; helo=mail-wml-f43.google.com;

Received: from mail-wml-f43.google.com (209.85.128.43) by
SG2APCO1FT116.mail.protection.outlook.com (10.152.250.216) with Microsoft
SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.1835.13 via Frontend Transport; Wed, 1 May 2019 22:11:57 +0000

Received: by mail-wml-f43.google.com with SMTP id glb5s036191wmf.3

for <vicalpeh@lkkauto.com>; Wed, 01 May 2019 15:11:56 0700 (PDT)

DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed;
d=gmail.com; s=20161025;
h=mime-version:references:in-reply-to:from:date:message—-id:subject:to
1cc;
bh=4N/al6HgEuJz+9V+fotNOn5BJIcMnyEmcDECHPO01a0HY=;
b=gOJYTAMSZ4Q1kMAM6BrPAvVsFzWeQl fageZdES5VwWcA/Qe9FYgbzTWoyNJ7Lx9v4B1Un
12m6B/0D5xKa9sRaCatCOOI JWH54Pz20M13ndT1ltwVw81ZRz0825856s1MYtiLgh0Qn2
T5UxBXsadvf6BKainxgzdWny2FvNIGtv2RI3mTphOu4JSkOvI60evbz0AWH InVpEFnV/S
X2GrZ2cfvVgT2aJR1IEYKY6ISrS5BKKw2QjfT8NQVLXxvhP6s/RN5ciRrDInHRUTIOwzfzy
YMPD4ET7TMVRSEVP1Fk/tEAf5Xxehw5NGFmml je6iQ0Lk2GVvLI3RTULcaJuNutpkX0dag0
EpZw==
X-Google-DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed;
d=1el00.net; s=20161025;
h=x-gm-message-state:mime-version:references:in-reply-to:from:date
:message—-id:subject:to:cc;
bh=4N/al6HgEuJz+9V+fotNOn5BJIcMnyEmcDECHPO0ia0HY=;

3



b=CHg+M750ZNdprTYYueNsk+FeebIZhZtX1MmVA475hANSCM6JhSEfCKnTTOvCyg/NeAtl
VnchB5voIt7Pu+3eztTy jsclsdhJgvMfIMIDcPLHVvD1bfyVoFI/NLJjAv5ffLAvakicK/
JHJP4sNpsnKCXoFNmLWxcq/O0rTQ4uwdseiliGtMeXPDlet1adgD4Y jpr3gEPKy1Gofy
Bnr3btX3h9g6cgZuRqUCYBQILYKJ11WdAO/TwV/SrZWtbjaQHHzbX20N2pdGE£+30VM005
PesBYScWBUrfigsHt7E11Y7mhjMERHrNckzdbJwOV3yBoPENIBpf00jXCNM64vQ+IbPu
9j4A==

X-Gm-Message—-State: APJAAAVxD2DI1u3FZFMk9bzaYNCTUERFICfDKfUfGz/21yvRXoYJOXhT2
CexTfrNK/ghv/kttxbRsKvZ80KKiY JRZnrGYuRLBlg==

X-Google-Smtp-Source:
APXVYqwRWgkD7MAE3QJLaS07ntKT8RnedydfVjABaQOPTVDz+LrkH7UxzvH71/3FmpfO5hVt3eJreh8oVTKGHG6
5Txf8=

X-Received: by 2002:alc:1903:: with SMTP id 3mr42434wmz.103.1556748712195;
Wed, 01 May 2019 15:11:52 -0700 (PDT)
MIME-Version: 1.0
References: <CAKtidKbkNR_sT3gCGpW680oMzvUQI00oNSQZ0t8nmVijFazOb5bFAQCRmail.gmail.com>
In-Reply—-To: <CAKtidKbkNR_sT3gCGpW680oMzvUQI00oNSQZ0t8nmVijFazOb5SFAQCRmail.gmail.com>

From: KC Chua <keychallenge@gmail.com>

Date: Thu, 2 May 2019 06:11:37 +0800

Message—ID: <CAMn9Q0-XmJifg95AiMFXSccn2ysVLycx9dYRcptop8Zt5Gg=Leg@mail.gmail.com>
Subject: Accident Involving SCH282A and FD7P Along Junction of Road 1 & 2
Mountbatten Road on 16 Nov 2018

To: vicalpeh@lkkauto.com

CC: Chua Swee Keng <sensorkey@gmail.com>

Content-Type: multipart/mixed; boundary="00000000000002ae630587daceab"
Return—-Path: keychallenge@gmail.com

X-EOPAttributedMessage: 0

X-EOPTenantAttributedMessage: 9a4flcc6-£190-40£fc-8745-193350116e51:0
X-Forefront-Antispam-Report: CIP:209.85.128.43;IPV:NLI;CTRY:US;EFV:NLTI;
X-MS—-PublicTrafficType: Email

X-MS-0Office365-Filtering-Correlation-Id: 493daf5d-3ded-4a0f-210a-08d6ce8206af

X-Microsoft—-Antispam:

BCL:0;PCL:0;RULEID: (2390118) (7020095) (4652040) (5600141) (711020) (4605104) (470905
4) (49563074) (1401320) (8001031) (1421009) (1402095) (71702078) ; SRVR: SL2PRO3MB4217;

X-MS-TrafficTypeDiagnostic: SL2PRO3MB4217:



