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LKK Auto Consultants Pte Ltd

51 [Jhi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933

- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-8607198-R
Affiliated to Federation Internatienale Des Experts En Automaobile
AXA INSURANCE PTE LTD Ref : CC4/ASM18022705/Uhb3
AXATOWERSINGAPORE 068811 DR SR Iecie H um”"”m"m“m
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SCH 282A Veh. Inspected FD 7P
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 181212018
2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine Nu. HIDDEN Year of Req.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

4, Description of Damages
5. General Information
Accident Date  16/11/2018 !Insper.:tiun Date 18/12/2018
Survey held at YEW TEE AUTOMOBILE TECH PL
BLK 25 KAKI BUKIT ROAD 4
#01-81 SYNERGY @ KAKI BUKIT
SINGAPORE 417800
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Estimale Report

1241712018

[ REPAIR DETAILS =)
Colt plug (02
Estimates On Parts
No. Qty Particulars Rate  Amount “Disc After
i - Disc
1 1 HANDLE BAR b — 0.00 380.00~ +10.00 418.00
p 1 GAS TANK (Ell el 0.00 1,300.00.~ +10.00 1,430.00
3 2 SIDE MIRROR A0 — 0.00 280.00~ =500 322.00
4 1 HEADLIGHT TSRy 0.00 430.00,~ +10.00 473.00
5 1 DASH PANEL ene 0.00 280.00~ +10.00 308.00
6 1 SPEEDOMETER € -to _— 000 53000~ +10.00  583.00
7 2 FRONT SIGNAL YAdo — 0.00 440,00~ +10.00 484.00
8 1 DERBY COVER N1 X 0.00 120,00 X +10.00  132.00
9 1 GEAR SHIFTER PAD {4 — = 0.00 70,00~ +10.00 77.00
10 1 REAR SIGNAL AlS  AR2 7 /. ___0.00 110.00 -~ +10.00 121.00
1 1 FRONT FORK ASSEMBLY 03'@!:;’.-’“’( ~“ypoo 0.00 7,609.00< +1000 8,369.90
12 2 RISER BOLT fLAg A 0.00 602.00 4 +10.00 662.20
13 2 RISER Lk S 0.00 1,132.00 ®* +10.00 124520
14 1 FRONT BRAKE MASTER CYLINDER €4 7 — 0.00 365.00 ~~ +10.00 401.50
15 1 CLUTCH LEVER HOUSING ¢ %7 — 0.00 85.00 ~ +10.00 93.50
16 1 CLUTCHLEVER se*L — ) 0.00 90.00-" +10.00 99.00
17 1 /A~ NUMBER PLATE (- I Cad 0.00 _20:00/¥*7%10.00 22.00
18 2 DECALS V1% Bl Ago 000  800.00” +10.00 880.00
19 2 EMBLEM  ,ec — 220 ooo 206000~ +10.00  330.00
20 2 FOOT PEG AiA /,,f t2¢c R Vg L 0.00 480.00 P +10.00 528.00
L¥d
Total Parts (S§) 16.979.30
,”:J Q Q:)f_:::
Estimates of Miscellaneous ltems
No. Qty Particulars Rate  Amount “%Disc After
Disc
Sub Total (S§) 0.00
Estimates On Labour
No. Qty Particulars Rate  Amount Y%Disc After
Disc
1 1 To Remove and Replace the above Damaged 800.00 800.00 0.00 800.00
Parts, Straighten, Knock out, Realign and / o,
Repair including Cut and Weld body panels. To =¥
Re-adjust to the Original position using power
tools.
Gross Labour Cost (S§) 800.00
Estimates On Paint Work Labour
No. Qty Particulars Rate  Amount %Disc After
Disc
1 1 To Spray painting on the Replaced and Repair 500.00 500.00 0.00 500.00
Parts, Prepare Spray Such as Masking Tape '3 0
the unaffected areas with paper, Cleaning and
Sanding of Surfaces, Final Paolishing and
Waxing are also available,
Gross Labour Cost (S5) 500.00
P q—.,.m
< END OF ESTIMATES > ; ['-‘f
i':‘ﬁaa
6 N” ot



Estimate Reporl 12/17/2018

" Yew Tee Automobile Tech Pte Ltd (co.reg.No.200311008c)

Synergy@kb 25 Kaki Bukit Road 4 #01-60/61
Singapore 417800
Tel: 67023113 Fax: 67023773 Email: YTKB

INSURER : AXA INSURANCE SINGAPORE PTELTD

PARTICULARS OF CLAIM

Claim Type: TP Ref. No: YTKB/TP/1811/013
Policy No: 0081822896-13 Date of Loss: 16/11/2018

Vehicle Reg. No.: FD7P Driveable? yes

Driver Age: Third Party Vehicle No.: SCHZ82A

Any Injuries? no Contact No:

Insured/Claimant: ONG PENG YEOW Driver: ONG PENG HWEE
Make/Model: Harley Davidson, XL883C Vehicle Reg. Date: 24/11/2018

Vehicle Colour; BLACK Engine Mumber: BPLS0D19944
Chassis No: 1HD1BPL18SY019944 Cdometer: 0

Total Loss? NO Est. Duration of Repair{Day)

Description of Accident/loss

Remarks:

Present Location: Yew Tee Automobile Tech Ple Lid (Kaki Bukit)-YTKB
COST OF CLAIMS Amount
Parts 18,979.30
Miscellansous ltems 0.00
Labour 800.00
Paintwork Labour 500.00
Towing 0.00
Gross Total(5§): 18.279.30
GST 7.00%(S5): 1,279.55
MNett Amount(S$): 19,558.85
This claim is handled by: Shaun Toh L M 132k 28
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> Back to OneMotoring

PARFICNF Rahata Frming

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Singapore NRIC
2063E

FD7P

No

19 Dec 2018
HARLEY DAVIDSON
FASTSB

Black

1994

BPLS019944
1HD1BPL185Y019944
$22,700.00

19 Jan 1995

19 Jan 1995

1

$3,405.00

Mo

$0.00

31 Mar 2024
D - Motorcycle
10

$2,474.00
$1,306.00
$1,306.00

Please note that the National Environment Agency (NEA) is offering an incentive for the owner
of this motorcycle to deregister the motorcycle on or before 5 April 2023.

This motorcycle is currently eligible for an incentive of $3,500 from NEA. If the COE is renewed

from now till its deregistration on or before 5 April 2023, the incentive will be reduced to $2,000.

The last registered owner of this motorcycle will receive the incentive from NEA.

This motorcycle will no longer be allowed for use on Singapore’s roads after 30 June 2028.

APSIVILIE.gov. S0 rracuonenguireRenaecyru plicBETOreueraginpul fr UM | RJN_IU=F walgird ||

LI



121972018 Used Hadey Davidsan FXDWG Dyna Wide Glide for Sale in Singapore - Price, Reviews & Contact Seller - SGBkemar

Bike model

Type
Any L

Price From
Any ¥

Price To
Any L

Class
Any v

MORE SEARCH OPTIONS we

Q SEARCH EVIEW ALL (/LISTING/USEDBIKES/LISTING/)

Q SEARCH w

REPORT ERROR LISTING/LISTING/ERROR/USEDBIKE/ 10723/} + ADD TO SHORTLIST |_ ihe —| [ Share l

& SHARE (WHATSAPP-//SENDITEXT=HTTPS://WWW. SGBIKE MART.COM.SG/LISTING/USEDE IKE/HARLEY-DAVIDSON-HARLEY-DAVIDSON-FXDWG-DYNAV

Harley Davidson FXDWG Dyna Wide Glide

Listing Type Free Ad
Biaid Harley Davidson (/listing/usedbike/brand/harley-
davidson/)

https:.fmﬁ-.rw.sghikémart.cnm_sgﬂistingiu sedbike/harey-davidson-harley-david son-frdwg-dyna-wide-glide/10723/ 114



12192018 Used Harley Davidson FXDWG Dyna Wide Glide far Sale in Singapore - Price, Reviews & Contact Seller - SGBikeman

Harley Davidson FXDWG Dyna Wide Glide

Modei [IIisting!medbikefmndeIfharley-davidsnn-fxdwg—dyna—
wide-glide/)

Engine Capacity 1450cc

Classification 2

Registration Date 07/10/2003

COE Expiry Date 30/09/2023 (4 years 9 months left)

Mileage 30000km

No. of owners 2

Type of Vehicle Cruiser (/listing/usedbikes/listing/?bike_type=1)

Price: 550$18000

DETAILS

100th anniversary model registered in Oct 2003, which means it's NOT affected by NEA ruling.
Always parked under shelter. This is my weekend Kopi bike. Twin cam carburetor harley. All stock
parts will be given as well.

Accessories

Akront morad high shouldered rims (made in Italy) front (21") rear (16"). Stainless spokes front n
rear. Allstate tires. Air cleaner “breadbox” style. Screamin Eagles mufflers. Mikuni HSR carb. S&S
easy start cams. Mid controls. Custom bent handlebars, Paughco 5.5 post risers. Front blinkers
relocated. Progressive rear shocks. 2003 dyna Low rider rear fender setup.

SIMILAR BIKES VIEW ALL (/LISTING/USEDBIKES/LISTING/)

b =R i, 1 '._ % -.-_. '-.- i .-:_
Harley Davidson FXDWG Dyna ... Harley Davidson FXDWG Dyna ...

x

o

htlpé:h‘w.sgbihemart.mm.sg.flisling.-'usedbikaa'harlay-dauidsnn-harley-davidson-fxdwg-dyna-wida-glidaflﬂ?zan' 24



1212018 Claim Portal

LK AUTO CONSULTANTS PTE LTD {TP) Menu

<« Service Request Details

Claim
SEMO159X

Reference

None &

Lass Date
14 Novernber 2018 q rl%[lm

Reguest Date
18 December 2018

Due Date
26 December 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TR)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Decline Work || Arr epl Wark

Vehicle Information

Incident Vehicle Registration #
FD7P

Make
TPVD HARLEY-DAVIDSON

https:fivp smartclaims.axa.com.sg/claim-portalintml/index-vendor-service-requests himi#/service-requests/TserviceRequestNumbar=B8513 112



1211872018 Ak Pl

LKK AUTO CONSULTANTS PTELTD (TP) »  Menu

sernice Aaaress

Primary Contact/Insured

CHUA KIM CHIU )
81 GOODMAN ROAD, 439046, Singapore

KEYCHALLENGE@GMAIL.COM

Claim Handler

LOH Cynthia
6568804843
cynthialoh@axa.com.sg

Additional Instructions

Messages Invaices History Documents Assessment Metrics Motes

https:iivp.smartclaims.axa.com.sg/claim-pertalihtml/index-vendor-service-requests himi#/service-requasts/TserviceRequestNumber=88513



Catherine Chong (LKK Auto)

From: YT(KB) <info@yewteegroup.com>

Sent: Monday, 17 December, 2018 6:14 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey

Cc: Yew Tee (HQ); YT(HQ)

Subject: Accident involving FD7P (NTUC) claiming against SCH282A (AXA) on 16.11.2018
Attachments: SAS.PDF; ESTIMATE REPORT.pdf

Categories: Santosh

Hi Motor Claim Department,
Kindly arrange survey before repair at Kaki Bukit.
Thank you,

Best Regards
May
L

L]
e

&

—
RS Tl st

YT

Yew Tee Automobile Tech Pte Ltd
Branch Office:

Synergy@KB, 25 Kaki Bukit Road 4,
#01-61, Singapore 417800

Office: 6702 3113

Email: utauto2 @singnet.com.sg

j;‘% please consider the environment before printing this email

Notice : This mail (including all attachments) contains confidential information which may be privileged. It is
intended solely for the identified recipient(s) to whom it is addressed. If you are not an intended recipient, please
reply to us immediately and delete this message from your system. You may not copy or use it for any purpose, or
otherwise disclose its contents to any person.



Hsiao Tuna (LKKAuto)

From: Shu Pei (LKKAuUto)
Sent: Thursday, 29 August 2019 9:44 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 88513, vehicle number FD7P
fErss : ; 31/5/2019 |
] ***PENDING COR FINALIZATION VAS |0 Pi
- 10/6/2019
7]/100619 File transferred to Hsiao Tong to handle -Vic VAS 5:10:34 PM
10/6/2019
;I PENDING COR FINALIZATION VAS 51038 PM
1/8/28/19 10:19 PM KHOR Saw Theng —Status of claim —FPls advise. LsP g?ﬁggﬁ‘

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Thursday, 29 August 2019 8:44 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 88513, vehicle number FD7P

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

From: sawtheng khor@axa.com.sg <sawtheng khor@axa.com.sg>
Sent: Wednesday, 28 August, 2019 10:20 PM

To: admin-d@Ilkkauto.com

Subject: New message for service request 88513, vehicle number FD7P

AXA Insurance has sent you a message for claim number S8MO159X.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Vic (LKKAuto)

From: Joy Irene (LKKAuto)

Sent: Tuesday, 23 April, 2019 2:12 PM

To: YT{HQ); 'YT(KB)'; Veron Chen (LKKAuto); SUR; Vic (LKKAuto); CS A Team; Admin A
Cc: Marcus Chua (LKKAuto)

Subject: RE: FD7P STATUS - URGEMNT!HHIT

WITHOUT PREJUDICE

Dear May,

With reference to the subject.

Please be informed that basing on the accident statements submitted by parties involved, the liability is
clear.

The final repair cost is subject to the consistency of the damages according to the nature of the accident
and approval of our principal insurer.

The days for losses(use/income/rental) will be based on the number of days of repair recommended by
our surveyor and our principal’s approval.

Please note that this e-mail is on without prejudice basis and does not amount to an authorisation of
repair to your client’s vehicle. Contents herein should not be construed as an admission of any liability,
confirmation of damages whatsoever to the insured/insurer’s part.

Furthermore, this e-mail should not be regarded as a waiver by AXA of their rights to repudiate the claim
should there be future discovery of any breach of policy terms and conditions committed by their driver or
insured.

Best Regards,

Joy Irene | In-behalf of Case Handler Vic

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: YT(HQ) [mailto:utauto@singnet.com.sg]

Sent: Tuesday, 23 April 2019 12:26 PM

To: 'YT(KB)' <info@yewteegroup.com=; Veron Chen (LKKAuto) <yeronchen@lkkauto.com>; SUR
<sur@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com=



Cc: Marcus Chua (LKKAuto) <MarcusChua@lkkauto.com:

Kindly get back liability soonest.
Thank you.

Best Regards
May

.
L ey
i. L]

&

——
SOLE WD BT

YT

Yew Tee Automobile Tech Pte Litd
Branch Office:

Synergy@KB, 25 Kaki Bukit Road 4,
#01-61, Singapore 417800

Office: 6702 3113

Email: utauto2{@singnet.com.sg

please consider the environment before prinfing this email

Notice : This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom it Is addressed. If you are not an intended recipient, please reply to us immediately and delete this message from your
systermn. You may not copy or use it for any purpose, or otherwise disclose its contents to any person.

From: YT(KB) <info@yewteegroup.com>

Sent: Friday, 1 March, 2019 4:24 PM

To: 'Veron Chen (LKKAuto)' <veronchen@Ikkauto.com>; "SUR' <sur@lkkauto.com>; 'Vic (LKKAuto)'
<vicalpeh@Ikkauto.com>; 'CS A Team' <cs-a@l|kkauto.com>; 'Admin A' <admin-a@l|kkauto.com>

Cec: 'Yew Tee (HQ)' <u singnet.com.sg>; '"Marcus Chua (LKKAuto)' <MarcusChua@Ikkauto.com>; YT(HQ)

<info@yewieegroup.com=
Subject: RE: FO7P STATUS

Any update?

Best Regards
May

&F

L]

] ';‘
—
LS W Rl

Yew Tee Automobile Tech Pte Lid
Branch Office:

Synergy@KB, 25 Kaki Bukit Road 4,
#01-61, Singapore 417800

Office: 6702 3113

Email: utauto2(@singnet.com.sg




please consider the enviranment before printing this email
Notice : This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the identified

recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delete this message from your
system, You may not copy or use it for any purpose, or otherwise disclose its contents to any person.

From: YT(KB) <info@vewteegroup.com>

Sent: Wednesday, 13 February 2013 1:11 PM

To: 'Veron Chen (LKKAuto)' <veronchen@lkkauto.com>; 'SUR' <sur@Ikkauto.com>; "Wic (LKKAuto)
<vicalpeh@Ikkauto.com>; 'C5 A Team' <cs-a@lkkauto.com>; 'Admin A' <admin-a lkkauto.com>

Ce: 'Yew Tee (HQ)' <utauto@singnet.com.sg>; 'Marcus Chua (LKKAuto)' <MarcusChua @lkkauto.com>; YT(HQ)
<info@yewteegroup.com>

Subject: RE: FD7P STATUS

REMINDER!!!

Hi,

Any update on the liability?
It seem takes too long for reply.

Best Regards

| ——
R WELTID Bad el

4

Yew Tee Automobile Tech Pte Litd
Branch Office:

Synergy(@KB, 25 Kaki Bukit Road 4,
#01-61, Singapore 417800

Office: 6702 3113

Email: utauto2(@singnet.com.sg

ﬁ please consider the environment before prinfing this email

Matice : This mail {including all attachments) contains confidential information which may be privileged. It is intendad solely for the identified
reciplent(s) to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delefe this message from your
system. You may not copy or use it for any purpose, or otherwise disclose its contents 1o any person,

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Friday, 1 February 2019 11:22 AM

To: YT(KB) <info@yewteegroup.com>; SUR <sur@lkkauto.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>; CS A Team
<cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: 'Yew Tee (HQ)' <utauto@singnet.com.sg>; Marcus Chua (LKKAuto) <MarcusChua@|kkauto.com>
Subject: RE: FD7P STATUS

Dear Vic,

FYNA-CC4/ASM18022705/Uhb3

Best Regards,



Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: YT(KB) <info@yewteegroup.com>

Sent: Friday, 1 February 2019 11:18 AM

To: SUR <sur@lkkauto.com>

Ce: 'Yew Tee (HQ)' <utauto@singnet.com.sg>; Marcus Chua (LKKAuto) <MarcusChua@lkkauto.com>; YT(HQ)

<info@yewieegroup.com=
Subject: RE: FO7P STATUS

Dear Veron / Marcus,
Kindly update on the liability.
Thank you.

Best Regards
May

"
L]
-r" >

T —
FOLE TR kTR

YT

Yew Tee Automaobile Tech Pte Ltd
Branch Office:

Synergy@KB, 25 Kaki Bukit Road 4,
#01-61, Singapore 417800

Office; 6702 3113

Email: utauto2(@singnet, com.sg

ﬁ please considar the environment hefore prnting this email

Matice : This mall (including all attachments ) contains confidential information which may be privileged. Itis intended solely for the identified
recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delete this message from your
system. You may nol copy or use it for any purpose, or otherwise disclose its contents 1o any person.

From: YT(KB) <info@yewteegroup.com>

Sent: Saturday, 19 January 2019 1:16 PM

To: 'SUR' <sur@lkkauto.com>

Ce: 'Yew Tee (HQ)' <utauto@singnet.com.sg>; marcuschua@Ikkauto.com; YT(HQ) <info@yewteegroup.com>
Subject: RE: FD7P STATUS

Hi Marcus,
Kindly let us have the liability soon.
Thank you.

Best Regards
May



——
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YT

Yew Tee Automobile Tech Pte Ltd
Branch Office:

Synergy@KB, 25 Kaki Bukit Road 4,
#01-61, Singapore 417800

Office: 6702 3113

Email: utauto? @singnet.com.sg

b% please consider the enviranment before printing this email

Motice : This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom It is addressed. If you are not an intended recipient, please reply to us immedialely and delete this message from your
syslem. You may not copy or use it for any purpose, or otherwise disclose its contents o any person,

From: YT(KB) <info@yewteegroup.com>
Sent: Saturday, 19 January 2019 11:34 AM
To: 'SUR' <sur@lkkauto.com:>

Cc: Yew Tee (HQ) <utauto@singnet.com.sg>; marcuschua@Ikkauto.com; YT(HQ) <info@yewteegroup.com=>
Subject: FD7P STATUS

Hi,
Any update on the status of this case?
Thank you.

Best Regards
May

&

a
o TS parre
Yew Tee Automobile Tech Pte Lid
Branch Office:

Synergy(@KB, 25 Kaki Bukit Road 4,

#01-61, Singapore 417800
Office: 6702 3113

Email: utauto2{@singnet.com.sg

please consider the environment before prinling this email
Notice : This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the identified
recipient|s) to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delete this message from your
system. You may not copy or use it for any purpose, or otherwise disclose itz contents to any person.



13172019 Claim Portal

.~ <TP- Mandate |IA> - SBM0159X [ACCIDENT INVOLVING
*  SCH 282A(0Ol) & FD 27P(TP) ON

Type
© Question

Message
Liability: 100%. Insured made right turn and collided with third party who was riding straight. Inform O|

about third party claim. Agreed to settle at best and aware NCD issue. We seek your mandate at
$9 312.45(all-in). TP-Mandate IA had been uploaded in Smartclaims. Kindly let us have your
approval/instruction. Hsiao Tong - 31-Oct-19

=3

https:/ivp.smariclaims.axa.co m..sg;'cIairn-portal.fhtml-’index-vandur-5erwca-ﬂequests.htmr#-'serwca-requEs1&n".riew-rnessagai?sewio&ﬁeuuaswumbe... 11



Auto
Consultanis

Company Registration No. 199607198R

S U AVE 1, #02-23 PAYA UBLINDUSTRIAL PARK, SINGAPURE Jo8933 TE] S ) BAISKISRE FANX 65 h2564315

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:
Date of loss 16-MNov-18
Date of appointment 18-Dec-18
Date of survey 18-Dec-18
Location of survey YEW TEE AUTOMOBILE TECH PL

Vehicle Details:

Claim Type: Third party
Vehicle number FD 7P
Make and Model HARLEY DAVIDSON FXSTSB
Date of registration 19/1/15955
Excess

Market Value 515,000
Parf Rebate 51,306
Mett Loss 513,694

Repair details:
Initial Estimate B 18,279.30
Proposed/Revised repair cost:

Parts 5 10,189.00
Check items (estimate) NIL

Labour S 950.00
Total 5 11,139.00
Lump Sum(if applicable) s 8,500.00

INumber of days for repair |

3]

Date: 31/10/2019



At
Consw'tants

[t Pt Lted Company Registration Na., 199607 138R

S1UHDAYE Lo ABZ23 FAYA LB ISDUSTRIAL PARK, SISGAPORE JiS0il 1 E] LS BASARERT FAN @ (I3 AZSRIINE

Remarks:

01D made right turn and collided with third party who was
riding straight.

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 9,095.00
Loss of use S 210.00 |(7days x 530)
Loss of rental MIL
Loss of income NIL
LTA search fees 5 7.45
Others MIL
Proposed Total 5 9,312.45




Hsiao Tnna (LKKAuto) - _

From: Shu Pei (LKKAuto)
Sent: Maonday, 4 November 2019 9:15 AM
To: Hsiao Tong (LKKAuUto)
Subject: RE: New message for service request 88513, vehicle number FD7P
: . 110/6/2019
| 100619 File translgr_r_edtu Hsiao Tong to handle.:v_lii_ CLAe 3 W-.S ;5:10:3{;—?_"!
e 10/6/2019
]. _PENDING ER FINALIZATION : . .wxs 510.38 PH
. : 20/8/2019
]iIii.J.?.EHQ 10'1?.?T_@?R Saw_T_heng —Status of daim ——-P_l?_amlse_ B .LSF' 93055 AM |
30/10/19 2:26 PM KHOR Saw Theng——Flease check with your surveyor and expedite on| (301042019
] LSP |4nn
L A | el e~ . L X e Hl 2 i*‘-?ffﬂﬁf*-*
Message AXA : Liability, 100%. Insured made right tum and collided with third party who |
. 'was riding straight. Inform Ol about third party claim. Agreed to sefile at best and aware (31/10/2019

! MCD issue. We seek your mandate at $9,312.45(all-in). TP-Mandate |A had been uploaded il 19:24:41 AM

in Smartclaims. Kindly let us have your approvalfinstruction. Hsiao Tong - 31-0c-19

412019 |

] 11411/19 4:21 PM KHOR Saw Theng——FIs proceed with your proposed mandate, iLSF 9:02:23 Al

R N T Y O S

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

----- Original Message-—-—-

Erom: Admin-D (LKKAuto) <admin-d @lkkauto.com=

sent: Friday, 1 November 2019 4:24 PM

To: Admin A <admin-a@lkkauto.com=>

Subject: FW: New message for service request 88513, vehicle number FD7P

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S(408933)

-----0riginal Message-----

From: sawtheng.khor@axa.com.sg <sawtheng khor@axa.com.sg>
sent: Friday, 1 November, 2019 4:22 PM

To: admin-d@lkkauto.com

Subject: New message for service request 88513, vehicle number FO7P

AXA Insurance has sent you a message for claim number S8MO159X.
Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.



Hsiao Tunﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 15 November 2019 %:37 AM

To: ¥T(HQ); YTKB

Cc: Admin A

Subject: Your Ref: FD7P //DOA: 16/11/2018 // LKK REF: CC4/ASM18022705/Upb3 (SCH282A
- AXA)

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

For COR, recommended amount at L/sum $8,500.00(before GST) with 5 repair days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us (LKK]} for our necessary action.

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6742-2197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



Hsiao TonE (LKKAuto)

From: ¥T(KB) <info@yewteegroup.com>

Sent: Monday, 18 November 2019 12:42 PM

To: Hsiao Tong (LKKAuto); utauto@singnet.com.sg

Cc Admin A

Subject: RE: Your Ref FD7P //DOA: 16/11/2018 // LKK REF: CC4/ASM18022705/Upb3
(SCH2B2A - AXA)

Attachments: FULL CLAIM DOCUMENT. pdf

Hi,

Attached with Full Claim Document.
Will send Original Document to your good office.

Thank you.

Best Regards

MAY

YT
Yew Tee Automobile Tech Pte Ltd
Branch Office:
Svnergy(@ KB, 25 Kaki Bukit Road 4.
#01-61, Singapore 417800

Office: 6702 3113
Email: utauto?(@singnet.com.sg

iﬂ"—% ufeasa consider (he amvirdi efre priniing s grmai

Notice : This mail {including all attachments) contains confidential infermaticn which may be privileged. It is intended solely for the identified
recipient(s) to whom # is addressed. If you are not an intended recipient. please reply to us immediately and delete this message from your
system. You may not copy of use it for any purpose. or otherwise disclose its contenis lo any person.

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Friday, November 15, 2019 9:37 AM

To: YT(HQ) <info@yewteegroup.com>; YTKB <utautol @singnet.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Your Ref: FD7P //DOA: 16/11/2018 // LKK REF: CC4/85M18022705/Upb3 (SCH282A - AXA)

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

For COR, recommended amount at Lfsum $8,500.00(before G5T) with 5 repair days.



**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us (LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bl 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(308933)



Hsiao Tong (LKKAuto)

From: ¥T(KB) <info@yewteegroup.com:

Sent: Thursday, 12 December 2019 11:01 AM

To: Hsiao Tong (LKKAuto); 'YT(HQ)

Cc: Admin A

Subject: RE: Your Ref: ED7P //DOA: 16/11/2018 // LKK REF: CC4/ASM18022705/Upb3

(SCH282A - AKA)

Hi,
Ok accept.

Thank you.

Best Regards
MAYV

Yew Tee Automobile Tech Pte Lid
Branch Office:

Synergy@KB, 25 Kaki Bukit Road 4,
#01-61. Singapore 417800

Office: 6702 3113

Email: utauto2i@singnet.com.sg

ﬁ pledse congitder the epvimonment before prnting this armal

Notice - This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delete this message from your
systerm. You may not copy or use it for any purposea, or otherwise disclose its contents to any persen

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, December 2, 2019 8:29 AM

To: YT(HQ) <utauto@singnet.com.sg>; 'YT(KB)' <info@yewteegroup.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Your Ref: FD7P //DOA: 16/11/2018 // LKK REF: CC4/ASM18022705/Upb3 (SCH282A - AXA)

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/G5T) 5 9,095.00
2. Loss of Use (5days x $30.00) S 150.00
3. LTA/GIA Search Fee S 29.00

1



| Total | $9,274.00

Please confirm acceptance.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our pelicyhelder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related

claims.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: YT(HQ) <utauto@singnet.com.sg>

Sent: Wednesday, 27 November 2019 6:50 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=; T(KB)' <info@yewteegroup.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Your Ref: FD7P //DOA: 16/11/2018 // LKK REF: CC4/A5M18022705/Upb3 (5CH282A - AXA)

Hi

Based on the bike model, i think the loss of use is not right, kindly make us a reasonable offer

Best Regards
Chiaan Tt &L Y
9743 2262

WWW. Yewleegroup.com
info@yewtesgroup.com

Like Us On Facebook

Managing Director of
-YEW TEE AUTOMOBILE TECH PTE LTD
-YEW TEE (CAMBODIA] AUTOMOBILE CO. LTD

e
VOUR W TIO T

YT

WEST HO: EAST Branch Office: MORTH Branch:

Blk 6 Woodlands Road 395F Synergy@KB, 25 Kaki Bukit Road 4 Mega@Woodlands

Yew Tee Ind. Est Unit No #01-60/61 39 Woodlands Close #01-12
Singapore 678006 Singapore 417800 Singapore 737856

DID: 6765 3373 /6762 2081 DID; 6702 3113 (3 Lines) DID: 6256 2081 (3 Lines)
Fax: 6760 4895 Fax: 6702 3773 Fax: 6256 2533

Email: utauto@singnet.com.sg Email; utauto2 @singnet.com.sg Email: info@vyewteegroup.com
z



nlease consider the environment before printing this emai .

Motice - This mail (including all attachments) contains confidential informaticn which may be privileged. It is intended solely for the identified
recipientis) to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delete this message from your
systern. You may nol copy or use it for any purpose, or ctherwise disclose its contents 1o any person

From: Hsiao Tong (LKKAuto)

sent: Wednesday, 27 November, 2019 5:54 PM

To: YT(KB) <info@yewteegroup.com>; utauto@singnet.com.sg

Cc: Admin A <admin-a@|kkauto.com>

Subject: RE: Your Ref: FD7P //DOA: 16/11/2018 // LKK REF: CC4/ASM18022705/Upb3 (SCH282A - AXA)

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/G5T) 5 9,095.00
2. Loss of Use (5days x $25.00) 5 125.00
3. LTA/GIA Search Fee 5 29.00

Total | $9,249.00

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part andfor that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: YT{KB) <info@yewteegroup.com>

sent: Monday, 18 November 2019 12:42 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; utauto@singnet.com.sg

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: Your Ref: FD7P //DOA: 16/11/2018 // LKK REF: CC4/ASM18022705/Upb3 (SCH282A - AXA)

Hi,
Attached with Full Claim Document.
Will send Original Document to your good office.

Thank you.

Best Regards



——
whE Tt fadTall

Yew Tee Automobile Tech Pte Ltd
Branch Office:

Synergy@ KB, 25 Kaki Bukit Road 4,
#01-61, Singapore 417800

Office: 6702 3113

Email: wtauto2@singnet.com.sg

.S'% please corsider the anviranment before prnting s e

Motice : This mail (including all attachments) contains cenfidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. If you are not an intended recipient, please reply 1o us immediately and delete this message from your
system. You may nol copy or use i for any purpese, or ctherwise disclose its conients to any parson

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com=

Sent: Friday, November 15, 2019 9:37 AM

To: YT(HQ) <info@yewteegroup.com>; YTKB <utauto?@singnet.com.sg>

Cc: Admin A <admin-a@|kkauto.com>

Subject: Your Ref: FD7P //DOA: 16/11/2018 // LKK REF: CC4/A5M18022705/Upb3 (SCH282A - AXA)

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

For COR, recommended amount at L/sum $8,500.00(before G5T) with 5 repair days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us (LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)






Hsiao To ng (LKKAuto)

From: Peiwen <peiwen@procarcare.com.sg> on behalf of Claims
<claims@procarcare.com.sg>

Sent: Thursday, 12 December 2019 10:35 AM

To: Hsiao Tong (LKKAUto)

Co Claims; Admin A

Subject: RE: ACC ON 15.10.2018 INVLG GBB 6745 K & XB 6604 Z (SETTLEMENT)

Hi Hsiao Tong,

Further to your email below, We confirm acceptance.
Please proceed payment.
Kindly take note that this acceptance amount is without prejudice for our owner injury claim.

Thank You.
Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+65 6741 5336 | F:+656741 7208

E: claims{@procarcare.Com.sg

W: www.procarcare.com.sg

B PROGRESSIVE
CAR CARE PTELTD

IMPORTANT NOTICE: The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or printouts
thereof.

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Thursday, December 12, 2019 9:03 AM

To: Peiwen

Cc: Claims; Admin A

Subject: RE: ACC ON 15.10.2018 INVLG GEB 6745 K & XB 6604 Z (SETTLEMENT}

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at $12,530.00(all-in).

Please confirm acceptance.



“please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in
respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be
made to this offer or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

“Best Wishes for Merry Christmas, and Hapyy New Year 2020°

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Elk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Sent: Friday, 27 September 2019 10:01 AM

To: peiwen@procarcare, Com.sg

Cc: 'Claims' <claims@procarcare.com.sg>; Admin A cadmin-a@Ilkkauto.com>; Hsiao Tong (LKKAuto)

zchewht@|kkauto.com=>

Subject: FW: ACC ON 15.10.2018 INVLG GBE 6745 K & XB 6604 Z (SETTLEMENT)

Dear Sir / Madam,

Thank you for your email.

Please note that this case has been re-assigned to Hsiao Tong,

Our respective case handler will look into the matter and revert to you in due course.
Thank you

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Peiwen <peiwen@procarcare.com.sg> On Behalf Of Claims

Sent: Thursday, 26 September 2019 10:59 AM

To: Admin A <admin-a@lkkauto.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com>; Mei Kwan (LKKAuto)
<Meikwan@lkkauto.com=

Cc: Claims <claims{@procarcare.Com.sg>

Subject: FW: ACC ON 15.10.2018 INVLG GBB 5745 K & XB 6604 Z (SETTLEMENT)

2



Hi All,

Please refer to the attached with our LOD for your early settlement.
Thank You.

Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 30224 Ubi Road 1 01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 6741 7208

E: claims@procarcare.com.sg

W www. procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

IMPORTANT NOTICE: The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or printouts
thereof.

From: Peiwen On Behalf Of Claims

Sent: Friday, January 04, 2019 11:50 AM

To: CS A Team

Cc: Lily; Soo Leong Keat

Subject: ACC ON 15.10.2018 INVLG GBE 6745 K & XB 6604 Z (SETTLEMENT)

Hi Sir,

Please refer to the attached with our LOD for your early settlement.
Thank You.

Regards,

Pei Wen NG

Claims Advisary

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+65 67415336 | F: +656741 7208

E: claims@procarcare.Com.sg

W: www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

*With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care Pte Ltd.
You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued
support,



Yew Tee Automobile Tech Pte Ltd
Blk 8 Woodlands Road 399F Yew Tee Ind, Est.
Singapore 678006
Tel: 67653373 Fax: 67604895

21.10.201%

AXA Insurance Singapore
143 Cecil Street

#01-01 GB Building
Singapore 069542

Attn: Motor Claims Department

[Dear Sirs,

ACCIDENT INV / "EHICLE: 18 on 16.11.20

We are the authorized repair workshop for the owner of motor vehicle no: FDTP which was involved in the
captioned accident with your insured vehicle: SCH282A. The vehicle owner has requested and authorized us 1o
assist him in preseniing his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of vour insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

01y  Lump Sum Repair b 8.500.00

02) TP search fee 5 2710

5 8.527.10

7% GS1 b 596,90

03)  Loss of Use (S180 x 5 day ) + Pending parts deliver 5 17.100.00
from overseas (90 days) = Total 95 days

Grand Total 5 26,224.00

We enclosed herewith the following documents to support the claims:-

a) Tax Inveice! Letter of authorisation
b GIA report

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible,

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Thank you
Yours faithfully

Shaun Toh - 97432262

L



JSE 3 YEW TEE AUTOMOBILE TECH PTE LTD
HQ: BLK 8 WOODLANDS ROAD 399-F YEW TEE IND EST S(678006)

@ BR: SYNERGY@KR, 25 KAKI BUKIT ROAD 4 #01-61 S{417800)
- BR: MEGA@WOODLANDS, 39 WOODLANDS CLOSE #01-12 §(737856)
YT GST Reg No. 200311008C

Singapore
67653373 67023113
INFO@YEWTEEGROUP.COM

WWW.YEWTEEGROUP.COM
Company Registration No. 200311008C

ADDRESS TP Tax Invoice MC1911007
AXA INSURANCE SINGAPORE

PTELTD

AXA INSURANCE SINGAPORE DATE 02/11/2019

PTELTD

|

VEHICLE NO.
FD7P
ACTIVITY aTy RATE TAX  AMOUNT
LUMP SUM REPAIR 1 850000 7% SR 8,500.00
Survey & Search fee 1 2710 7% SR 27.10
Loss Of Use 95 180.00 Qutof 17,100.00
Scope

Cheque should be crossed & made payable to "YEW TEE SUBTOTAL 25,627.10
AUTOMOBILE TECH PTE LTD" and strictly send to our HQ GST TOTAL 506.90
address.

TOTAL SGD 26,224.00
Accepted By Accepted Date

16SUED BY STAFF
E.&O.E.



LKK Auto Consultants Pte Ltd
£1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 1996071%8R GET Reqg. Mo. 189.9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CC4/ASM1B022705/Upb3s2

8 SHENTON WAY #24-01 _

AXATOWERSINGAPORE 068811 Date: 17122019 NWWM"IM"" |‘|
ATTN: SAW THENG Code : ASM

1

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SCH 282A Veh. Inspected FD 7P
Policy No. GA315263 Coverage ($) 0.00
Claim No. SBMO159X Excess ($) 0.00
Assign From  SAWTHENG Assign Date 18/12/2018
2. Vehicle Particulars & Condition
Make & Model HARLEY DAVIDSON FXSTSE |c.c 1340
Engine No. HIDDEN Year of Reg. 1985
Chassis No. 1HD1BPL185Y015544 Colour BLACK
Odometer 16285 Steering AFFECTED
Brakes IN ORDER Modification MIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [90-21 DUNLOP 7 mm
L/H Front Tyre mm
R/H Rear Tyre 150/80 R16 DUNLOP 7 mm
L/H Rear Tyre mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION AND N/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  16/11/2018 Inspection Date 18/12/2018
Survey held at YEW TEE AUTOMORILE TECH PL
ELK 25 KAKI BUKIT ROAD 4
#01-61 SYNERGY @ KAKI BUKIT
SINGAPCORE 417800
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TC YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair

IESTII"."Iuﬂ.TED NORMAL PERIOD FOR REPAIR: 5 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. FD 7P

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408233
TEL: 6256 35581 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. Mo, 19-9607198-R

Page Mo.1of 2

Qty Description of Parts Condition ﬁ:i'::;;?;}} Our A{g%"“t“d
REPLACEMENT OF PARTS
1|HANDLE BAR (WCP) (CONSISTENT) BENT 380.00 380.00
1|GAS TANK (WCP) (CONSISTENT) DENTED 1,300.00 1,300.00
2|SIDE MIRROR (WCP) (CONSISTENT) BROKEN 280.00 280.00
1|HEADLIGHT (WCP) (CONSISTENT) DENTED / BENT 43000 430.00
1|DASH PANEL (WCP) (CONSISTENT) CRACKED 280.00 280.00
1|SPEEDOMETER (WCP) (CONSISTENT) BROKEN 530.00 530,00
2| FRONT SIGNAL (WCP) (CONSISTENT) BROKEN 440.00 440.00
1|DERBY COVER (WCP) (CONSISTENT) NOT NECESSARY 120.00
1|GEAR SHIFTER PAD (WCP) (CONSISTENT) BENT 70.00 70.00
1|REAR SIGNAL N/S (WCP) (CONSISTENT) BROKEN 110.00 110.00
1|FRONT FORK ASSEMELY (WCP) (CONSISTENT) O/s DENTED / 7,608.00 4,000.00
TWISTED
2|RISER BOLT (WCP) (CONSISTENT) NOT NECESSARY G02.00 -
2|RISER (WCP) (CONSISTENT) NOT NECESSARY 1,132.00 .
1|FRONT BRAKE MASTER CYLINDER (WCP) cuT 365.00 365.00
(CONSISTENT)
1|CLUTCH LEVER HOUSING (WCP) (CONSISTENT) cuT B5.00 85.00
1|CLUTCH LEVER (WCP) (CONSISTENT) SCRATCHED 80.00 90.00
2|DECALS (WCP) (CONSISTENT) NECESSARY 800.00 450,00
2|EMBLEM (WCP) (CONSISTENT) NECESSARY 300.00 200.00
2|FOOT PEG (WCP) (CONSISTENT) FRONT BENT 480.00 240.00
COST PLUS 10% 1,540.30 925.00
16,943.30 10,175.00
1|REAR NUMBER PLATE (SN) (CONSISTENT) CRACKED 20.00 14.00
COST PLUS 10% 2.00 -
22.00 14.00

Report Ref No. CC4/ASM18022705/Upb3s2




1 74 V4 LKK Auto Consultants Pte Ltd

;J = ; —igh— 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: B256 3561 FAX: G256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page Mo. 2 of 2
; Estimate By | Our Adjusted
Qty Description of Parts Condition | v Chop {gﬂ {Sj]
LABOUR
Toy REMOVE AND REPLACE THE ABOVE DAMAGED B00.00 60000

PARTS, STRAIGHTEN, KNOCK OUT, REALIGN AND
REPAIR INCLUDING CUT AND WELD BODY PANELS. TO
RE-ADJUST THE DRIGINAL POSITION USING POWER
TOOLS.

TO SPRAY PAINTING ON THE REPLACED AND REPAIR 500.00 350.00
FARTS, PREPARE SPRAY SUCH AS MABKING TAPE THE
UNAFFECTED AREAS WTH PAPER, CLEANING AND
SANDING OF SURFACES, FINAL POLISHING AND
WAXING ARE ALSO AVAILABLE.

1,300.00 950.00
GRAND TOTAL 18,265.30 11,139.00
RECOMMENDED COST OF LUMP SUM REPAIRS 8,500.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18022705/Upb3s2

CHUA KANG SENG

Licensed Appraiser

mscl.mun OF LIABILITY TO THIRD PARTIES:- This Report is mads salaly for the use and benefit of the Client named on the front page af this Repon.
o oy hird garty who may ek on the Regort wholly of in part. Any third pary scting af replying on this




