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Est Repairs: = days  Res: Yas of No
Lum Sum 9% aval; Yes or No
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 8256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

" |AXA INSURANCE PTE LTD Ref - CCA4/ASM18022703/pb3
A s owe e |[[INN
Code; ASM
B Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SMC 31270 Veh. Inspected SLP 242372
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 18/12/12018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  12/12/2018 Inspection Date
Survey held at VWEARNES AUTOMOTIVE PTELTD
45 LENG KEE ROAD
SINGAPORE 159103,
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




WEARMNES
SIIERYICE ESTIMAaTE
0 - ADOOOS SL: AXA INSURANMCE PTE LTD
AXA INMSURANCE PTE LTD (3T Reg.Mo:H2B920628X
8 SHENTON WAY, Inv.No. . : B&P 0 Page 1
#27-01 4XA TOWER, Inv.date. : 08/04/2019
SINGAPORE 0A881L WIP Mo. . : 43449
Veh.In/Out: 12/02/2019 21/02/201%
*Tel.No. . : 6338 7288
Reg.No. . : SLP24231
tlosed by .... : Paul Ong Qing Yong Reg.date .: 30/05/2017
Svc Consultant : ACC Mileage ..: 26,643
Remarks ...... : Ms Sandra Murugason Chassis No: SALVAZAGAHRHZ1&315
Op.No Description Hech Qty Price Disc® Pkg Amount G
802 T0 RERPLACE REAR BOOTLID, 0 240000 0O 2,400.00 3
REPAIR REAR EBUMPER, ETC =
300 T0 PUTTY SPRAYPAINT ON 0 2000.00- 0 2,000.00 5
REAR EUMPER, REAR BOOTLID, ETC
2oz TO TRANSFER REAR BOOTLID PARTS 0 500.00. O 500.00 8
280 70 CHECK WIRING INCLUDE 0 486.00 0 486.00 3
RESETTING OF ALL ELECTRICAL
MODULES
Bo2 TO REFLACE REAR WINDSCREEMN 3¢ 0 1200.00 0 1,200.00 &
0080 TO REPLACE REAR WINDSCREEN FIL %er O 280.00 0 280.00 S
ADHESIVE SEALER FL2 1.0 EA  549.10+ 10 494.19 S
BOOT REAR EYO 5D 1.0 EA 3588.20-10 3,229.38 8
WINDSCREEN SPACER DI 4.0 EA 5.90,10 21.24 3
WINDSCREEN REAR EVO 1.0 EA 1268.00-10 1,141.20 8
ADHESIVE AND SEALER 2.0 EA 136.10.40 244.98 §
*0%* PRIMER GLASS & P 1.0 En 37.40-10 33.65 8
REAR LOGO "RANGE" EV 1.0 EA 1?4.59,19 157.058 §

‘Wearnas Automaotive Pte. Lid.
4% Leng Kea Road, Singapore 159103 T +65 6430 4530 www.wearnesaulo,com

Co reg no. 199501400R / GST reg no. M288206280



SERVYVICE ESTIMATE
0 - AODOOS SL: AXA INSURANCE PTE LTD

AXA INSURANCE PTE LTD
B SHENTON WaY,

#27-01 AXA TOWER,
SINGAPORE 068811

Closed by .... @ Paul Ong Qing Yong
gvc Consultant : ACC

Remarks ...... * Ms Sandra Murugason
Op.HNo Description

REAR LOGO "ROVER® EV
HAHE PLATE
MNAME PLATE - PLASTIC

RY4A

WEARMNES

GST Reg.No:M2B9Z0628X%

Inv.No. : B&P
Inv.date, : 0B/04/2019
WIE No. . : 43449
Veh.In/Out:
¥Tel No. . : 6338 7288
Reg.No. . : SLP24231
Reg.date. : 30/05/2017
Hileage . 26,643

o Page

Chassis No: SALYAZAGAHHZLGS1S

Hech Qty

1.0 EA
1.0 EA
1.0 EA

Labour Total 6,866.00
Parts Totbtal 5,743.26

PackKkage Total

0.00

GST: $=StdRated: 0=Dut0fScope; I=leroRated

Wearnss Automotive Pte. Lid,

45 Lang Kee Road, Singapore 159103 T +65 6430 4330 www.wesrnesauto.com

Co reg nvo, 12950M400R / GST reg no. MIBR20628X

2

12/02/2019 21/02/201%

Price Disct Pkg Amount G

174.49 10
91.70.10
202.36-10

Gross Total.

MNat.,..vaens
GST @ 7.0%

Please Pay..

156.9
BZ.5

& 5
38

18207 &

12,609,
12,509.

BRZ.
15,4%91.

13,491.

28

26
&5
21

.00

91
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WEARNES

BT

SERYICE ESTIMATE
0 - ADODOS SL: #XA INSURAMCE FPTE LTD

f%XA INSURANCE PTE LTD G537 Reg.No:H28920628X
£ SHENTON WAY, Inv.No. . : BAP 0 Page 1
#27-01 AXA TOWER, Inv.date. : 08/04/2019
SINGAPDRE 0O&8BLL WIP No. . : 43649
veh.In/fOut: 12/02/2019 21/02/2019
*Tel Mo. . : 6338 7288
Reg.No. . @ SLP24231
closed by .... : Paul Ong Qing Yong Heg.date .: 30/05/2017
Svc Consultant : ACGC Mileage ..: 26,643
Remarks ._.... + Ms Sandra Murugason Chassis Mo: SALVAZAG4MHZ1&515
Op . Mo bescription Mech Qty Price Disc® Pkg Amount G
802 IO REPLAGE REAR WINDSOREEN 0 1200.00 0  1,200.00 § A ="
Qo8RG IO RERLACE REAR WINDSCREEN FIL 4] 280.00 O 280.00 S M~
Gross Total. 1,480.00
Labour Total 1,480.00 NEE i e 1,480.00
Parts ToalLal 0.00 GST & 7.0% 103.60
FPackage Total 0.00 Tetalciaines 1,583.60
PRI e 0.00
Please Pay.. 1,583.60

B3T: S=5tdRated: 0=0utOfScope; I=ZeroRated

Wearres Automative Pte. Lid,
45 Leng Koe Road, Singapors 159103 T 465 6430 4530 www.weamesato.com

Co rag ne. 1B9EC400R F GST reg no. M2E220628X
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SERVICE ESTIMATE

89872 - COQOOL
fe Sandra Murugason Ann
12F Lornie Road

Singapore 278736

Closed by .... : Patricia Kueh Anak 3

3vc Consultant :

SL: SERVICE SALES - PC

GST Reg.No:H2B920628X

inv.No. . = B&P ¢ Page 2
Inv.date. : L17/12/2018&

MIP Mo, . : 4364%

veh. In/0ut:
*Tel.Mo. . : Mobile: 96458575
Reg.No. . : SLP24231

Reg.date. : 30/05/2017

Hileage . : 0

G37; S=StdRated; O=0utDfScope; I=leroRated

12 [":ﬁj :r.!

Wearnes Automotive Ple. Lid,
45 Leng Me Road, Sngapors 159103 T +65 6430 4830 woare weArrRALLD. COMm

Corwg 1o 1095014000 [/ G5T reg no. MIBIR0EIEX

Remarks ...... + Ws Sandra Hurugason Chassis Mo: SALYAZRGAHH216515
Op. No Description Wech Qty Price Disc¥ Pkg Amount 6
f 5 A
EXHAUST FINISHER RH Z 1.0 4 769.30 709.30 §
EXHAUST FINISHER LH Ca 1.0 EA T709.30 709.30 3
BUMPER BEAM REAR EVD - 1.0 EA 1225.20 1,225.20 § ¢
/BOOT REAR EVD 5D %~ 1.0 EA  3588.20 3 588,20 § 32274
o ~ LLRO02238/WINDSCREEN A" 4.0 EA 5.90 23,60 §21'2Y
( v ) — WINDSCREEN REAR EVO Mecs 1.0 EA 1268.00 1,268.00 5 (14122
AT e ADHESIVE AND SEALER Asr?” 2.0 A 136.10 212.20 § 2417
*p* PRIMER GLASS & PA~ < 1.0 En  37.40 57.40 5 7206
Al REAR LOGD 'RANGE® EV A& 7 1.0 EA 174.50 174.50 5576
Arenolf FEAR LOGO 'ROVER" EyAsrr 1.0 E&  174.40 174.40 9 15§ 7
#P POUOE WaHE PLATE Ase 1.0 A 91.70 91.70 5 825
NAME PLATE - PLASTICAS 7" | 0 FEA 202,30 202.30 § |§2 07
ngM,nuHane SEALER FL2 R 1.0 EA  549.10 549.10 5 ¥i¢/T
' BODY PANEL SEALANT X3L A~ 1.0 EA  883.20 883.20 S
m[u{rt?f'f is .
L(f p A Ey L
P ) Gross Total. . 20,030.30 &% L
Labour Total 7,165.00 |t G e 20,030.30 ﬁg,gf}
Parts Total 12,867.30 GST @ 7.0% \ 02,12 219
Package Total Tota), ek 21,432.40
PEEdS <o ar s 0.00
Pleass Pay.. 71,432.40




8
WEARNES
SERVICE ESTIHMATE
892872 - CO0001 SL: SERVICE SALES - PE
Hs Sandra HMurugason #Ann G3T Req. No:M28920628X
12E Lornie Road Inv.No. . : E&p 0 Page 1
Inv.date. : 17/12/2018
WIF Ho. . : 438649
Singapore 298736 Veh.In/Out:
*Tel No. . : Mobile: 94458575
Reg.No. . : SLP24237
Closed by .... : Patricia Kueh Anak 8 Reg.date .: 30/05/2017
svc Consultant - TTou3e ¥ Mileage ..: 0
RemarKs ...... : M=z Sandra Murugason Chaszis No: SALVAZAGYIHHZ14515
Op. Mo Description Hech Qty Price Disck F'kg mnuunt G
802 T0 REPLACE REAR BUMPER, 0 3600.00 0 3,602700 5 2P0V
REAR BOOTLID, ETC
800 TO PUTTY SPRAYPAINT ON 0 3000.00 0 ;,Wn © 2oV
REAR BUMPER, REAR BOOTLID, ETC
807 TO TRAMSFER REAR BDOTLID PARTS 4] 500.00 0 J{}ﬂ 00/
RO& REAR MNUMBER PLATE & HOLDER 0 &0.00 0 .00 S)<
280 TO CHECK WIRING THCLUDE 0 S:00 0 E_HG /
RESETTING 0OF aALL ELECTRICAL
MODULES v
BUMPER - REAR . 1.0 EA  2026.90 2,026.90 5§
BRACKET - BUMPER woOU - 1.0 EA 68,90 60.90 5
BRACKET - BUMPER #OU ':: 1.0 EA &8.10 68.10 3§
BUMPER BRACKET RE&R 3 1.0 EA 120,40 120.40 3
BUMPER BRACKET REAR iy 1.0 EA 80.40 80.40 &
HEAT SHIELD REAR EWOD - 1.0 EA 115,50 115.50 §
BUHFPER HOULDING REAR % 1.0 EA 229.50 239.50 3
BUMPER MOULDING REAR 2 1.0 EA 227.20 22720 %

Waarnes Automotive Pte. Ltd, )
45 Leng Kee Road, Singapore 153103 T +65 6330 4930 www, wearnesauto.com

Coreg no. 1995014008 / GST reg no. M28920628%
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L
WEARNES
SERYICE ESTIMATE
a9872 COOGO] SL: SERVICE SaALER - pC
Me Sandra Murugason Ann GST Reg.No:M28920628X%
L2E Lornie Road Inv.No. . : B&p D Page 2
Inv.date. : 17/12/2018
WIF No. . : 43849
Singapore 298734 Yeh.In/0Out:
¥Tel .No. . : Mobile* 96458575
Reg.No. . : SLP24237
Closed by .... : Patricia Kueh fAnak S Reg.date. : 30/05/2017
Sve Consultant : Mileage . - 0
Ramarks .-:... : Ms Sandra Murugsson Chassis No: SALYAZAGAHHZ16515
Dp . Mo Description Hech Oty Price Disc% Pkg Amount G
- ¥
EXHAUST FIMISHER RH ; 1.0 EA 09230 F09.50 8
EXHAUST FINISHER LH "2 1.0 EA 709 .30 09,30 5
BUMPER BEAM REAR EVD . 1.0 EA 1225.20 1,225 .20 8
BOOT REAR EVO 50 T~ 1.0 EA 3588.20 3,588.20 8
A~ LLRODZ22I2/MINDSCREEN A # 4.0 Ef 5.90 23,60 §
(ig,..iv"} — WINDSCREEN REAR EVO paser 1.0 EA 1248.00 1,268.00 S
aaiwdlIvne ADLESTVE AND SEALER Aar” 2.0 EA 136.10 272.20 §
t0* PRIMER GLASS & p A 7~ 1.0 EA  37.40 17.40 §
vy REAR LOGO °RANGE® Ey Aes ¢~ 1.0 EA 174.50 174.50 §
wﬁﬂi'nhﬁm LOGO "ROVER" EV A= 1.0 EA 174.40 174.40 §
,l.[‘) ?W NAME PLATE as ~ 1.0 EA  91.70 91.70 §
NAME PLATE - ?LﬁﬂTICﬂ“"ﬂ’f 1.0 Ef 202.30 202.30 5§
<-b cﬂal)/) ADHESIVE SEALER FL2 Rar= 1.0 EA  549.10 549.10 §
1.0 EA 883.20 823.20: 5

{ BODY PANEL SEALANT X%

:'.H(lﬂv sEIf3s

Gross Total. 20,030,310

Labowur Tota l FL,163.00 NEE . iinaas 20,030 .30
HFHarts Total L2,867.30 G3T B 7.0% 1,402_172
Pacckage Totbal 0.00 Total e 21,432 .40
eRIdl s 0._0on

Please Pay.. 21,432.40

G37: 3=3tdRated; 0=0ut0fScope; I=ZeroRated

Wearnes Automotive Pte, Lid,
45 Leng Kee Road, Singapore 159103 T +65 6430 4930 www.wearnesauto.cam

Coreg no, 19950MM00R / G5T reg no. MZBS206 28
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https:/ivp.smartclaims.axa com.sglclaim-portal/htmili

Service Request Details

Claim
58M016Z5

Reference

Mone g

Loss Date
12 December 2018

Request Date
18 December 2018

Due Date
26 December 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Claim Portal

Qs € fau

iy W 0

Decline Wark |r Aecepl Work

Vehicle Information

Incident Vehicle Registration #
SLP24232

Make
TRVD

8 A
WIS

ndan-'.'undnr-sawiﬁa-raquasts.htrnl#a'sanrioe-requestsf?sanrioeﬂaquﬂﬁlﬂumbarzsaﬁﬂﬁ

12



12/18/2018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP} ~ Meni

Service AOaress

Primary Contact/Insured

JUNE YEAP LAY LENG
12 JALAN LANJUT, 577656, Singapore

Claim Handler

HO Winnie
4568804833
winnie.ho@axa.com.sg

Additional Instructions
NOMN-REPORTED

Messages Invoices History Documents Assessment Metrics Motes

hﬂps;h'-.rp.srnam:laims.ﬂxa.mm.sg:‘claim-pur‘tai.l'hlmuindex-uendur-sawlce-requasts_hlml#fsarvica—requaslsr?servlcaﬂaquestN umber=88508 22
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From: Patricia Kueh Anak Slin <patricia kueh@wearnes.com>
Sent: Monday, 17 December, 2018 5:15 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Ce: Paul Ong Qing Yong

Subject: TP Claim for SLP24232

Attachments: 1183_001 pdf: E-FILE SLP2423Z pdf

Categories: Shailendra

Hi,

Please refer attachments and advise if we can settle direct for this case.

Best Regards,

Patricia Kueh
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte Ltd

249 Alexandra Road Singapore 158935

D (65) 6378 5336

www wearnesauto,gom  patricia kueh@wearnes com
WEARNES

This email, including any attachment, is confidential and may also be privileged.
If you have received it in emmor, please notify us immediately by reply email and then delefe this massage from your system.
Please do not copy il or use it for any purpose, or disclose its confents or any attachment la any other person. Thank you.



12726/2018 Claim Fortal

« <SIA UPLOADED> - $8M016Z5 JACCIDENT INVOLVING
SMC 3127D(OI) & SLP 2423Z(TP) ON 12/ 12/2018]

Type
© Question

Message
Hi. we have uploaded a copy of IAin Smartclaims. Thank you. - Hsiao Tong - 26 Dec 2018

https:.n'n'-m.srnaﬂclau'nE.axﬂ.mm.sgl'claim-pnrtall'hlmlﬁ ndsx-vendur-aawic&raquasts.htmL#.'senrica-r&queslaﬁuﬁaw—message! TserviceRequestiumbe... 11



| 74 74

e Consultants
A o = Pte Lid Company Registration No. 199607 198R
S1UBIAVE 1, #02-25 PAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL ; (65} 62563561 FAX : (065) 62564315
Immediate Advice
To : AXA Insurance Pte Ltd Date: 26/12/2018
Survey Details:
Date of loss 12-Dec-18
Date of appointment 18-Dec-18
Date of survey 21-Dec-18
Location of survey WEARNES AUTOMOTIVE PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SLP 24237
Make and Model LANDROVER RANGE ROVER EVOQUE 2.0 TSS SR
Date of registration 30/5/2017
Excess MIL
Market Value S180,000
Parf Rebate 5103,432
Nett Loss 576,568
Repair details:
Initial Estimate | 5 20,030.30 ]
Proposed/Revised repair cost:
Parts 5 6,381.40
Check items (estimate) S 3,575.80
Labour ] 4,903.00
Total 5 14,860.20
Lump Sum/(if applicable) 1 -

|Number of days for repair | 5-6)




" !l’ Auto
- = Consultanis
e PrE Lot Company Reglstration No. 199607198R

51 UTRI AVE 1, #02-25 PAYA URLINDUSTRI AL PARE, SINGAPORE J08913 TEL @ {063) 62563581 FAX @ (D651 A2564315

Remarks:

We have not authorized repairs.

Mandate:

Liability(TP) %

Proposed repair cost

Loss of use no. of days

Loss of rental nao. of days

Loss of income no. of days

LTA search fees

40 |4 | e | U0 |0 | U

Others

Proposed Total




Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAUto)

Sent: Wednesday, 26 December 2018 10:55 AM

To: 'motor.doc@axa.com.sg’

Cc: Admin A; 'winnie.ho@axa.com.sg’

Subject: <Request for Insured GIA Report> S8M016Z5; Insured Veh: SMC 3127D; Third

Party Veh: SLP 2423Z; DOA: 12/12/2018 *LKK REF: CC4/ASM18022703/R1pb3

Dear Sir f Madam,
we refer to the above matter,

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident report for
our necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Hsiao Tnnﬂ (LKKAuto)

From: NIKAM Santosh Pandurang <santosh.nikam@axa.com.sg>

Sent: Thursday, 27 December 2018 12:05 Pi

To: Hsiao Tong (LKKAuUto)

Cc: HO Winnie

Subject: Request for Insured GIA Report> SBMO16Z5; Insured Veh: SMC 3127D; Third Party

Veh: SLP 2423Z; DOA: 12/12/2018 *LKK REF: CC4/ASM1 §022703/R1pb3

Hi,
As of (27.12.2018), our insured had yet to file an accident report.

Thank you.
Santosh

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Wednesday, December 26, 2018 10:55 AM

To: 5G AXA Insurance SM Motor Doc <motor.doc@axa.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; HO Winnie <winnie. ho@axa.com.sg>

Subject: <Request for Insured GIA Report> SBMO16Z5; insured Veh: SMC 3127D; Third Party Veh: SLP 24237: DOA:
12/12/2018 *LKK REF: CC4/ASM18022703/R1pb3

Dear Sir / Madam.
we refer to the above matter.

kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident report for
our necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

----- Disclaimer--—---

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



Hsiao Tong (LKKAuto)

From: Charles <charles@charleslinlic.com.sg>

Sent: Wednesday, 2 January 2019 3:50 PM

To: Hsiao Tong (LKKAuto)

Cc: junellyeap@gmail.com

Subject: RE: ACCIDENT INVOLVING SMC 31270 & SLP 2423Z ON 12.12.2018 ALONG/AT

ADAM ROAD JUNCTION OF DUNEARN ROAD

BY EMAIL AND BY POST

51, UBI AVENUE 1,
#01-25

PAYA UBI IND. PARK
SINGAPORE 408933

Dear 5ir,
We act for Ms June Yeap Lay Leng who has handed us a copy of your letter of 18 December 2018.

We are instructed that our client had not reported the accident as the damage to motor vehicle no. 5LP 24237 was
very minor and the driver of the said vehicle had offered our client an option of a private settlement when she had
an estimate of the costs of repair. However, our client did not admit liability.

We are further instructed that the driver of our client’s vehicle at the material time is presently outstation and will
only return to Singapore after 21 January 2019, He will then provide you with his statement, photographs and video
footage of the accident. Our interim instructions are that the two vehicles had stopped at a slip road from Adam
Road turning into Dunearn Road, just outside Adam Road Food Centre. Upon checking that there were no vehicles
on the right, our client’s driver moved forward slowly. However, the driver of motor vehicle no. SLP 2423Z for
reasons best known to herself and it seems that she was on her mobile phone, failed / neglected to move despite
the road being clear.

As stated above, when our client’s driver returned to Singapore, we will provide you with his statement,
photographs and video footage.

Kindly direct all future correspondence to us.

Best regards,
Charles Lin

Charles Lin LLC

Advocates & Solicitors, Notary Public and Commissioner for Oaths
111, North Bridge Road #27-02 Peninsula Plaza, Singapore 179098
T- +65 6778 7000 | F: +65 6665 7000 | Email: che rlesi@charleslinlic.com.s




Hsiao Tnnr:.; (LKKAuto)

From: Chew Hsiao Tong <chsiaotong@hotmail.com>
Sent: Wednesday, 2 January 2019 9:22 PM

To: Hsiao Tong (LKKAuto)

Subject: Ew: TP Claim for SLP24237 f SM(3127D

From: HO Winnie <winnie ho@axa.com.sg=

Sent; Wednesday, January 2, 2019 5:49 AM

To: Patricia Kueh Anak Slin

Cc: Paul Ong Qing Yong; chsiaotong@hotmail.com
Subject: TP Claim for SLP24237 / SMC3127D

WITHOUT PREJUDICE
Save as to Costs

Hi Patricia,
Our insured yet to report accident, hence liability unclear.

Thanks & Regards

Winnie Ho, Senior Admin Assistant, Motor Claims Department
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.ax3.com.sg

Email: winnie.ho@axa.com.sg
Customer Care No. 1800 8804741 [ Fax: (65) 6880 4838

redefining /insurance

GLOBAL INSURANCE
BRAND FOR 10
CONSECUTIVEYEARS

Please consider the environment before printing this message

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are not the
intended recipient of the message, please notify the sender immediately

From: Patricia Kueh Anak Slin [mailto:patricia.kueh@wearnes.com]

Sent: 02 January, 2019 12:43 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Cc: Paul Ong Qing Yong <paul.ong@wearnes.com>

Subject: RE: TP Claim for 5LP2423Z

Hi,

Any update on liability clearance for this case?

Please advice. Thank you.



Best Regards,

Patricia Kueh
Service Consultant
Bodyshop & Paint

Wearmes Automotive Pte Ltd
249 Alexandra Road Singapore 159835

M (65) 9770 4368 D (65) 6378 9336
www. wearnesauto.com  patricia kueh@wearnes com
WEARNES

This email, including any attachment, is confidential and may also be privileged.
If you have received it in error, please nolify us immediately by reply email and then delete this message from your systam.
Pisase do nat copy it or use it for any purpose, or disclose ils contents or any attachment to any other person. Thank you,

From: Patricia Kueh Anak Slin
sent: Wednesday, 26 December, 2018 6:02 PM

To: 'motor.survey@axa.com.sg' <motor.survey@axa.com.sg=
Cc: Paul Ong Qing Yong <paul.ong@wearnes.com=>

Subject: RE: TP Claim for SLP2423Z
Hi,

Any update on liability clearence?

Best Regards,

Patricia Kueh
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte Ltd
249 Alexandra Road Singapore 159935

D (55) 5378 9336
WEARNES www wearnesauto.com  pabricla kush@wearnes.com

This emall, including any attachment, is confidential and may also be privileged.
If you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Plaase do nof copy it or use it for any purpose, or disclose its contents or any attachment to any other person, Thank you.

From: Patricia Kueh Anak Slin
Sent: Monday, 17 December, 2018 5:15 PM

To: 'motor.survey@axa.com.sg' <motor.survey@axa.com.sg>
Cc: Paul Ong Qing Yong <paul.ong@wearnes.com=
Subject: TP Claim for 5LP2423Z

Hi,

Please refer attachments and advise if we can settle direct for this case.

Best Regards,



Patricia Kueh
Service Consultant

Bodyshop & Paint

Wearnes Automotive Pte Ltd

249 Alexandra Road Singapore 158835

D (65) 6378 9336
WEARNES

This email, including any attachment, is confidential and may also be privileged.
If you have received it in error, please natify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose ifs contents or any attachment to any other person. Thank you.

-----Disclaimer——-

This message may contain confidential information intended solely for the use of the named addressee. If you are
ot the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



Hsiao Tnnﬁ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 4 January 2019 9:37 AM

To: ‘winnie.ho@axa.com.sg’

Subject: RE: TP Claim for SLP24237 / SMC3127D *AXA Claim No: SBM016Z5 **LKK REF:
CC4/ASM1B022703/R1pb3

Attachments: Email from Ol lawyer dd 020119.pdf

Hi Winnie,

We attached here with a copy of email from OI's lawyer which is self-explanatory. Insured driver is oversea
now and only will be back to Singapore after 21 Jan 2019. Insured driver will lodge the accident report
once he returned fo Singapore.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: HO Winnie <winnie ho@axa.com.sg>
Sent: Wednesday, January 2, 2019 5:49 AM
To: Patricia Kueh Anak Slin

Cc: Paul Ong Qing Yong; chsiaotong@hotmail.com
Subject: TP Claim for SLP2423Z / SMC3127D

WITHOUT PREJUDICE
Save as to Costs

Hi Patricia,
Our insured yet to report accident, hence liability unclear.

Thanks & Regards

Winnie Ho, Senior Admin Assistant, Motor Claims Department
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg

Email: winnie.ho@axa.com.sg
Customer Care No. 1800 8804741 / Fax: (65) 6880 4838

redefining /insurance



GLOBAL INSURANCE

BRAND FOR 10
coNsecuTIiVE YEARS

Please consider the environment before printing this message

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are not the
intended recipient of the message, please notify the sender immediately

From: Patricia Kueh Anak Slin [mailto:patricia.kueh@wearnes.com]

Sent: 02 lanuary, 2015 12:43 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey({@axa.com.sg>
Cc: Paul Ong Qing Yong <paul.ong@wearnes.com>

Subject: RE: TP Claim for 5LP2423Z

Hi,
Any update on liability clearance for this case?

Please advice. Thank you.

Best Regards,

Patricia Kueh
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte Lid

249 Alexandra Road Singapore 155935

M (B5) 5770 4368 D (65) 6378 9336
WEARNES

This email, including any attachment, is confidential and may also be privileged.
If you have received it in emor, please nolify us immediately by reply email and then delete this message from your system.
Flease do not copy if or use it for any purpose, or disclose its contents or any atfachment to any other person. Thank you.

From: Patricia Kueh Anak 5lin
sent: Wednesday, 26 December, 2018 6:02 PM

To: 'motor.survey@axa.com.sg' <motor.survey@axa.com.sg>
Ce: Paul Ong Qing Yong <paul.ong@wearnes.com>
Subject: RE: TP Claim for 5LP2423Z

Hi,

Any update on liability clearence?

Best Regards,

Patricia Kueh
Service Consultant
Bodyshop & Paint



Wearnes Automotive Pte Ltd
249 Alexandra Road Singapore 159835
D (65) 6378 9336

WEARNES R

This email, including any attachment, is confidantial and may also be privileged.
if you have received it in emor, please notify us immediately by reply email and then delate this message from your system.
Pigase do nof copy It or use it for any purpase, or disclose its contents or any gitachment to any other person. Thank you,

From; Patricia Kueh Anak Slin

Sent: Monday, 17 December, 2018 5:15 PM

To: 'motor.survey@axa.com.sg' <motor.survey@axa.com.sg>
Cc: Paul Ong Qing Yong <paul.ong@wearnes.com>

Subject: TP Claim for SLP2423Z

Hi,

Please refer attachments and advise if we can settle direct for this case.

Best Regards,

Patricia Kueh
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte Ltd
249 Alexandra Road Singapore 159935

D (85) 6378 9236
www.weamnesauto com  patricia kueh@weames.com
WEARNES

This email, including any attachment, is confidential and may also be privileged.
if you hawe received It in eror, please nolify us immediately by reply email and then delete this message from your systerm.
Please do not copy it or use it for any purpose, or disclose jts conlents or any attachment lo any other person. Thank you.

-----Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



Hsiao TunE (LKKAuto)

From: Chew Hsiao Tong <chsiaotong@hotmail.com>
Sent: Sunday, 6 January 2019 8:20 PM

To: Hsiao Tong (LKKAuto)

Subject: Fw: TP Claim for SLP2423Z / SMC3127D

From: HO Winnie <winnie. ho@axa.com.sg>

Sent: Friday, January 4, 2019 7:26 AM

To: Patricia Kueh Anak Slin

Cc: Paul Ong Qing Yong; chsiaotong@hotmail.com
Subject: TP Claim for SLP2423Z / SMC3127D

WITHOUT PREJUDICE
Save as to Costs

Hi Patricia,
Our insured is currently overseas, will be back to SG after 21° Jan 2019.

Thanks & Regards

Winnie Ho, Senior Admin Assistant, Motor Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: winnie.ho@axa.com.sg

Customer Care No. 1800 8804741 [ Fax: (65) 6880 4838

redefining /insurance

GLOBAL INSURANCE
BRAND FOR 10
CONSECUTIVEYEARS

Please consider the environment before printing this message

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prehibited. If you are not the
intended recipient of the message, please notify the sender Immediately

From: Patricia Kueh Anak Slin [mailto:patricia.kueh@wearnes.com]

Sent: 04 January, 2019 3:34 PM

To: HO Winnie <winnie.ho@axa.com.sg>

Cc: Paul Ong Qing Yong <paul.ong@wearnes.com>; chsiaotong@hotmail.com
Subject: RE: TP Claim for SLP2423Z / SMC3127D

Dear Winnie,

Kindly please remind your insured to make reporting as this matter have drag for 2 weeks already. My customer
keep asking for liability clearance for her claim.



Please advice. Thank you.

Best Regards,

Patricia Kueh
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte Lid
249 Alexandra Road Singapore 158935

WEARNES

M (65) B770 4368 D (65) 6378 9336

This email, including any attachment, is confidential and may also be privileged.
if you have received it in error, please nolify us immediately by reply email and then delete this message from your system
Flease do not copy it or use it for any purpose, or disclose its contents or any attachment fo any other person. Thank you.

From: HO Winnie <winnie.ho@axa.com.sg>
Sent: Wednesday, 2 January, 2019 1:50 PM
Tao: Patricia Kueh Anak Slin <Patricia.kueh@wearnes.com=

Cc: Paul Ong Qing Yong <paul.ong@wearnes.com>; chsiaotong@hotmail.com
Subject: TP Claim for SLP2423Z / SMC3127D

WITHOUT PREJUDICE
Save as to Costs

Hi Patricia,
Our insured yet to report accident, hence liability unclear.

Thanks & Regards

Winnie Ho, Senior Admin Assistant, Motor Claims Department
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg

Email: winnie.ho@axa.com.sg
Customer Care No. 1800 8804741 [ Fax: (65) 6880 4838

redefining /insurance

GLOBAL INSURANCE
BRAND FOR 10
CONSECUTIVE YEARS

Please consider the environment before printing this message

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. It you are not the
intended recipient of the message, please notify the sender immediately

Erom: Patricia Kueh Anak Slin [mailto:patricia.kueh@wearnes.com]

Sent: 02 January, 2019 12:43 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey{@axa.com.sg>
Cc: Paul Ong Qing Yong <paul.ong@wearnes.com>

Subject: RE: TP Claim for 5LP2423Z



Hi,
Any update on liability clearance for this case?

Please advice. Thank you.

Best Regards,

Patricia Kueh

Sarvice Consultant
Bodyshop & Paint

Wearnes Automotive Pte Ltd
2449 Alexandra Road Singapore 159935
M (55) 9770 4368 D (85) 6378 9336

WEARNES www.weamesauto.com  patricia kush@wearnes.com

This email, including any aftachment, is confidential and may aiso be privileged.
If you have received it in error, please notify us immediataly by reply email and then delete this message from your system.
Please do nof copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you.

From: Patricia Kueh Anak 5lin

Sent: Wednesday, 26 December, 2018 6:02 PM

To: 'motor.survey@axa.com.sg' <motor.survey@a m.sg>
Cc: Paul Ong Qing Yong <paul.ong@wearnes.com=>

Subject: RE: TP Claim for 5LP2423Z

Hi,

Any update on liability clearence?

Best Regards,

Patricia Kueh
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte Ltd
249 Alexandra Road Singapore 1598935

D (65) 6378 9326
WEARNES www.wearnesauto.com  patricia kueh@wearnes.com

This email, including any attachment, is confidential and may also be privileged.
If you have received it in eror, please nolify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its conlents or any affachmant to any other person. Thank you.

From: Patricia Kueh Anak Slin

Sent: Monday, 17 December, 2018 5:15 PM

To: 'motor.survey@axa.com.sg' <motor.survey(@axa.com.sg>
Cc: Paul Ong Qing Yong <paul.ong@wearnes.com=>

Subject: TP Claim for 5LP2423Z

Hi,

Please refer attachments and advise if we can settle direct for this case.

3



Best Regards,

Patricia Kueh
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte Ltd
248 Alexandra Road Singapore 159935
D (65) 6378 0338

WEARNES www.wearnesauto.com  patricia kueh{@wearnes.com

This email, including any attachment, is confidential and may also be privileged.
If you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Flease do nof capy it or use it for any purpose, or disclose its contents or any attachment to any other parson. Thank you.

----- Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.

----- Disclaimer----

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



