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Trans-cab Auto Services Pte Ltd AAD1812-112
MNo. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666 Fax No.: 6257 1330

CO./GST Reg. No. 2010196260

SHD 822U

To transfer of front fender fittings, attachment

and perform water seepage test $ “V4 380,00 ¥

To vacuum, replace, refix and recharge air

condenser $ 5 38000 ¥

To replace, refix and top up coolant for radiator  § S 170,00 ,(

To vacuum, replace, refix and recharge Air

Intercooler 5 5 17000 ,(

To transfer of front door fittings, attachment and

perform water seepage test. $ Y 380.00 X

TOTAL $ 9,090.00
Over All Total $§ 26,399.90
LUMP SUM (REPAIR DAY) JODAYS

/s,

https://vrl.Ita.gov.sg/lta/vrl/action ‘enguireRebateBy PublicBeforeDereg Input 7FUNCTION ID=F03... 13/12°2018



120242018 Merimen e-Claims

Print Sent Message

This mail is associated with :

*SHD9822U (59256028945G)
[SLHT150U]
TF
TRANS-CAB SERVICES PTELTD
Dec 13 2018 12:00AM
[LCRF Pte Lid]
Trans-cab Auto Services Ptae Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 2412/2018 11:27 AM.
NoorMariesa.AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran. Ishak(@aig.com; yokeshi.chan@aig.com; Aashw
To eenjeetkaur Mithoosingh@aig.com; Syazairdina. Azian@aig.com; Yinrul Hor@alg.com
cc AIG_SG; chewhi@Ikkauto.com; admin-a@lkkauto.com
Subject  Request for Ol GIA [SLH 7150U; DOA: 13/12/2018]

Hi,
We refer to the above matter,
Kindly advise if there is any Ol GIA, If so, kindly assist to upload a copy of It in Merimen for our necessary action. '

Hsiao Tong
LKK Auto Consultants Pte Ltd

«<-- Original Message -->

From: AIG_SG

To: LKK_HQ

Sent On: 19/12/2018 11:42 AM
Subject: No OI GIA Repaort

Hi,

Please be advisa that no Ol GlA report recelved.
Please find Ol details below for your further actions.

Ol Name: LCRF FTE LTD

Address:
29 Paya Lebar Road #01-03 Paya Lebar Office Centre Singapore 402005

Thanks & Regards,
¥in Rul, Hor (Viviana)

hitps:i/singapore.mermen.com/claims/index.cfm Husebox=5VCmali&fuseaction=dsp_Print&CFID=4590647 28CFTOKEN=65635a35004TE5e-A4.., 11



RE: Request for Ol GLA [SLH 7150U; DOA: 13112/2018]

From;  Hor, Yinrul
Tar chewhtikkauto com, admn-affikkauio. com
Cc Abl Kassim, Moor Marasa, Lim, Sheng Yang, Md ishak, Mobhd immn, Chan, Yoke Shi. Mithoosingh. Aashweanestaur Aran, Syszarding

Bent THREOMBEIX1SAM

Hi Hsiao Tong,
Kindly be informed that insured has not repart accident tlll date.
Thanks & Regards,

¥in Rul, Hor (Viviana)

AlG

Cimim Adwster . Singapore FNOL, Clasms Oporations - Auto
Shared Satvices - Malaysa | Global Busmess Services

Yinnal HonSma G | s .sle.e

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]

Sent: Sunday, January 06, 2019 10:00 AM

To: Abu Kassim, Noor Mariesa; Lim, Sheng Yang; Md Ishak, Mohd Imran; Chan, Yoke Shi; Mithoasingh, Aashweerjeetikaur; Azlan,
Syazairding; Hor, Yinmul

Cc: chewht@lkkauto.com; admin-aikkauto,com

Subject: RE: Request for Of GIA [SLH 7150U; DOA: 13/12/2018]

This mail is associated with :

*SHDI822U (5925602894506)
|SLH7150U)
TP
TRANS-CAB SERVICES PTELTD
Dec 13 2018 12:00AM
[LCRF Pte Ltd]

Trans-cab Auto Services Pre Lid
Hi,
We refer to the above matter,
Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.
Hsino Tong
LKK Auto Consultants Pte Lid
<= Original Message -
From: LKK_HQ

To: NoarMariesa AbuKsssimi@aig.com; ShengY ang.Lim@aig.com; Imran.Ishak@aig.com; yokeshi.chani@aig.com;
Aashweenjeetkaur Mithoosingh@aig.com; Syazairdina. Azlan@aig.com; Yinrul Hor@aig.com

CC: AIG_SG; chewht@ lkkauto.com; admin-a@lkkauto.com

Sent On: 24/122018 11:27 AM

Subject: Request for O GIA [SLH 7150U; DDA: 13/12/2018]

Hi.
We refer to the above marter.
Kindly advise if there is any O] GlA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsino Tong
LKE Auto Consultants Pie Lid

<— Original Message --=

From: AlG_SG

To: LKK_HQ

Sent On: 19/122018 11:42 AM
Subject: No O1 GIA Report

i,



Piease be advisa that no O GIA report received
Please find Ol details bedow for your furthor actkons

Ol Name: LCRF PTE LTD

Agdress:
2% Paya Lebar Road #01-03 Pays Lebar Office Cenfre Singapors 400005

Tharks & Ragards.

¥in Rul, Hee (Vniana)

This is an auto-generated email. Do not reply to this email.

Sent by : CHEW HSIAO TONG (LKK Auto Consultants Pte Lid)

- AVG This email has been checked for viruses by AVG antivirus software.
S SVEL COIT

IMPORTANT NOTICE:

Tha information in this emall (and any sttachmants) is confidential If you ere not fhe intended reciplent, you must not use or disseminate the
informatian. 11 you have received this emall in smor, please immedialely nolity ma by *Reply” command and permanently delate the onginal and any
copies or printouts thereof Although this emall snd any sttachmants are balieved to ba frea af any virus or other dafect that might sffect any computer
system inio which It ia received and cpaned, it is the responsdbility of the recipient to ensure that it is virus free and no responsibility is accepled by
Amencan intermational Group, Inc. or its subsidiaries or afiiates either jointly or severally, for any loss of damage arisng in any way from its use



17222019 Meriman e-Claima

Print Sent Message

Thie mail is associated with :

*SHDBB22U [ﬁ!!ﬁﬁlﬂ!“ﬁﬁ]
[SLHT150U]
TP
TRANS-CAB SERVICES PTELTD
Dec 13 2018 12:00AM
[LCRF Pie Lid]
Trans-cab Auto Services Pla Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 22/01/2019 09:30 AM.

To MoorMariesa. AbuKassim@aig.com; ShengYang Lim@aig.com; Imran.lshak@aig.com; yokeshl.chan@aig.com; Aashw
eenjestkaur Mithoosingh@alg.com; Syazairdina.Azlan@alg.com, Yinrul. Hor@ailg.com

cc AIG_SG; chewhi@Ikkauto.com; admin-a@Ikkauto.com

Subject  RE: Request for Ol GIA [SLH 7150U; DOA: 13/12/2018)

Hi,
We refer to the above matter.
Kindly advise If there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message —>

From: LKK_HQ

To: NoorMariesa.AbuKassim@aig.com; ShengYang.Lim@alg.com; Imran.Ishak@alg.com; yokeshl.chan®alg.com;
Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina.Azlan@alg.com; Yinrul.Hor@alg.com

CC: AlG_SG; chewht@lkkauto.com; admin-a@ikkauto.com

Sent On: 06/01/2019 09:43 AM

Subject: RE: Request for OI GIA [SLH 7150U; DOA: 13/12/2018]

Hi,

We refer to the above matter.

Kindly advise If there Is any Ol GIA. If so, kindly assist to upload a copy of It In Merimen for our necessary action,
Hsiao Tong

LKK Auto Consultants Pte Ltd

<-- Original Message —>

From: LKK_HQ

ITo: NoorMariesa.AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.Ishak@aig.com; yokeshi.chan@alg.com;
Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul.Hor@aig.com

CC: AlIG_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Sent On: 24/12/2018 11:27 AM

Subject: Request for OI GIA [SLH 7150U; DOA: 13/12/2018]

Hi,

We refer to the above matter.

Kindly advise If there Is any Ol GIA, If so, kindly assist to upload a copy of it in Merimen for our necessary action.
Hsiao Tong

LKK Auto Consultants Pte Ltd

<-- Original Message -->

From: AIG_SG

To: LKK_HQ

Sent On: 19/12/2018 11:42 AM
Subject: No Ol GIA Report

Hi,

hitps://singapore. mermen.com/claims/index cimfusebox=SVCmaildfuseaction=dsp_Prinl&CFID=47 3441048 CFTOKEN=3:9924910004a2c2-TE... 12



- RE: Request for Ol GIA [SLH 7150U; DOA: 13/12/2018)

Fram: Chan, Yoke Shi

To chewhiffikkauto com, admin-aikkauto com
[+ Abu Kasaim, Noor Mariesa, Lim, Sheng Yang, Md lshak, Mahd Imran, Mithoosingh, Aashweenjesikair, Azian. Syazairdina. Hor. Yinnl

Sent  22/1/2019 1,10:54 PM

Hi,
Ol has not reported till date.

Thank you

Regards,

Yoke Shi @ Ashley
AIG
Claim Adjuster ||, Singapore FNOL. Claims Operations — Auto

yokeshi chaniPaig com | www.aig.com

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]

Senk: Tuesday, January 22, 2019 9:40 AM

To: Abu Kassim, Noor Mariesa; Lim, Sheng Yang; Md Ishak, Mohd Imran; Chan, Yoke Shi; Mithoosingh, Aashweenjestikaur; Azlan,
Syazairdina; Hor, Yinnul

Ce: chewhtEIkkauto.com; admin-aBikkauto.com

Subject: RE: Reguest for O GIA [SLH 7150U; DOA: 13/12/2018]

This mail is associated with :
*SHD9822U (59256028945G)
[SLH7150U]
™
TRANS-CAB SERVICES PTE LTD
Dec 132018 12:00AM
[LCRF Pre Lid]
0 Trans-cab Auto Services Pte Lid

We refer to the above matter.
Kindly advise if there is any O GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action,

Hsiao Tong
LKK Auto Consultants Pre Ltd

<~= Original Message —>

From: LKK_HQ

To: NoorMariesa. AbuKassim@aig.com; ShengYang Lim@aig.com; Imran.Ishak@aig.com; yokeshi.chan@aig.com;
Aanshweenjeetkaur. Mithoosingh@aig.com; Syazairdina. Azlan@aig.com; Yinrul. Hor@aig.com

CC: AIG_SG: chewhi@lkkauto.com; admin-a@lkkauto.com

Sent On: 06/01/2019 09:43 AM

Subject: RE: Request for Ol GIA [SLH 7150U; DOA: 13/12/2018]

Hi,

We refer to the above matter,

Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.
Hsino Tong

LKK Auto Consultants Pte Ltd

<— Original Message —>
From: LKK _HQ



To: NoorMariesa. AbuKassim@aig.com; ShengYang. Lim@aig.com; Imran.Ishak{@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur Mithoosingh@aig.com; Syazairdina. Azlan@aig.com; Yinrul Hor@aig.com

CC: AIG_SG; chewht@lkkauto com; admin-a@lkkauto.com

Sent On: 24/12/2018 11:27 AM

Subject: Request for O1 GIA [SLH 7150U; DOA: 13/12/2018]

Hi,

We refer to the above matter.

Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.
Hsiao Tong

LKK Auto Consultants Pte Ltd

<-- Original Message —>

From: AlIG_SG

To: LKK_HQ

Sent On: 19/12/2018 11:42 AM
Subject: No Ol GIA Repont

Hi,

Pleasa be advise that ne O GIA repon recsived.
Plaase find Ol datalls below for your further actions.

Ol Name: LCRF FTE LTD

Address
249 Paya Lobar Road #01-03 Paya Labar Office Canim Singapore 408005

Thanks & Regards,
¥in Rul, Hor (Viviane)
This is an suto-generated email. Do not reply to this email.

Sent by : CHEW HSIAQ TONG (LKK Auto Consultants Pre Ltd)

This emall has been checked for viruses by AVG antivirus software.
WWW.avE.com

-—

IMPORTANT NOTICE.

The information in this emai (and any attachments) s confidential. If you are nol the intended recipient, you must not use or dissaminate the
information. If you have mcaived this emall in emor, please immediately notily me by "Reply” command and permanantly dalate the original and
any coples or printouts therneof, Although this emall and any attachments are belleved 1o be free of any virus or other dafect that might affect any
computer system into which It ks recelved and opened, It Is the responsibility of the recipient o ensure that It Is virus frea and no responsibliity is

mwmmm Inc. or its subsidiares or affillates elther jointly or severally, for any loss or damage arising in any way
U,



%

From: Hsiao Tong (LKKAuUto)

Sent: Tuesday, 22 January 2019 4:01 PM

To: 'insurance®lioncityrentals.com.sg’

Subject: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SLH 7150U(LCRF) &
SHD 98220 ON 13/12/2018(00:45HRS) ALONG/ AT AIRPORT BOULEVARD TWDS
PIE

22 JAN 2019

LCRF PTE LTD

Dear Sirs,

ACCIDENT INVOLVING SLH 7150U(LCRF) & SHD 98220 ON 13/12/2018(00:45HRS) ALONG/ AT AIRPORT
BOULEVARD TWDS PIE

we refer o the above subject matter. Your Insurer AIG Asia Pacific Insurance Pte Lid |AIG) has received a
third party cloim(s) against your motor insurance policy, and has oppointed LKK Auto Consultants Pte Lid to
act on their behall to handle this matter.

We highlight that this accident has not been reporfed to AIG.

Under the Motor Claims Framework (MCF), you are required to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the accident. The
primary purpose of this reporting Is 1o provide your version of the accident to AIG. Failure to report the
occident may affect the standing of your insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst
other things related to the accident. The accident report can be lodged at any of AIG reporting centres.
For the listing of AIG reporting centres. you may refer to your Certificate of Insurance or visit AlG Singapore's
website.

should you have any clarificatfions, please contact the undersigned within 7 days from the date of this
leter.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@]kkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5{408933)



Hsiao Tnnﬂ 5LKKAutu]

From: Mg Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Monday, 4 March 2019 11:07 AM

To: Hsiao Tong (LKKAuto)

Cc Jjasminetan@transcab.com.sqg; claims@transcab.com.sg

Subject: RE: Your Ref: AAD1812-112 (SHD 9822U) *Our Ref: CC3/LCR1B022687/Kpa3

[ACCIDENT INVOLVING SLH 7150U(AIG) AND SHD 9B22U ALONG /AT AIRPORT
BOULEVARD & PIE ON 13/12/2018]

WITHOUT PREJUDICE

Dear Hsiao Tong

We regret to inform that we do not have video/ photo for this case.

Enclosed is our driver statement for your investigation.

unﬂ.iz.zmaﬂmonmms.l u'lv;iu slowly on mmmmmmm

m«mm&mlﬂm B (SLH7150U) which was travelling on my left swerved into
M-ﬂhnumnwiinﬂl side front portion, =
LL 1 | |
- - r !
-, 4
L Liy il
T Y \ ! Cilm st
)]
T ) TR
pam =
Emm s I
Thank You
Best Regards,
Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*®* Please be reminded that all claims correspondence to be send to claims@transcab.com.sg

ﬁ TRANS-CAB SERVICES PTELTD
No. 2 Ang Mo Kio Street 43, Singapore 569111
— i! Main Line: [45) 4287 4666 Fax Line: (65) 6287 7744
Website: www , transcab.com.sg
This message 5 confidential, It may also be privileged or otherwise protected by work product iImmunity ar other legal rules. 1
you have received it by mistake, pleass lat us know by e-mail reply and delete it from your system; you may not copy this inessage

ar discloss Its contents to anyone, Please send us by fax any massage containing deadlines as incoming e-mails are not screened
for response deadlines, The integrity and security of this mescage cannot be guarantzed on the Intermet

From: Hsiau Tung (LKKAuto) [mailtn :hewht@lkkautu com)
Sent: Monday, 4 March, 2019 9:44 AM



To: claims@transcab.com.sg; ‘jasminetan@transcab.com.sg' <jasminetan@transcab.com.sg>; Ng Wai Yin
<waiyin.ng@transcab.com.sg>

Subject: Your Ref: AAD1812-112 (SHD 9822U) *Our Ref: CC3/LCR18022687/Kpa3 [ACCIDENT INVOLVING SLH
7150U(AIG) AND 5HD 9822U ALONG /AT AIRPORT BOULEVARD & PIE ON 13/12/2018]

Your Ref: AAD1812-112 (SHD 7822U) WITHOUT PREJUDICE
Our Ref: CC3/LCR18022487/Kpa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLH 7150U{AIG) AND SHD 9822U ALONG /AT AIRPORT BOULEVARD & PIE ON
13/12/2018

We refer fo the above matier.

Please be informed that liability Is unclear. Our insured driver reported that your client changed lane and hil
onto his car. Attached here with a copy of our insured driver accident report for your easy reference.

Kindly let us have evidences (ie: video footage/ scene photos / PIR) in order for us to look into the matter,

LEETCH PLAN

Appreciate and early reply.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408933)

o i; This emall has been checked for viruses by AVG antivirus software.
www.ad



Trans-Cab Services Pte Ltd
No, 2 Ang Mo Kio Street 63
Tel No.: 6287 6666 Fax No. 6281 1400

Co./GST Reg. No. 200303878K

Our Ref : AAD1B12-112
Your Ref + SLH7150U

Date + 12.March 2019
AIG ASIA PACIFIC INSURANCE
Dear Sir/Madam,

ACCIDENT INVOLVING SHD9822U AND SLH7150U ON 13/12/18 12:45 AM ALONG
AIRPORT BOULEVARD TOWARDS PIE

It appears that the above accident was caused by your insured’s negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1 Cost of Repair linclusive of 7% GST) % a28.00

2 Loss of Rental for _* _ days ® $39°%2 per day ¢ 198,64

3 Loss of Income for l_Fi:‘ray!. @ Si_ per day $ 100.00

4, LTA Search Fee s 7.49

5 Survey Fee ] 0.00
Total L3 73413

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan
General Manager

Tel No. : 6603 1250 (DID)
Note : Please email any further correspondence to claims@transcab.com.sg (6603 1259)



Hsiao T:mg SIJ{I{Auto]

From: Hsiao Tong (LKKAuto)

Sant: Manday, 4 March 2019 9:41 AM

To: ‘Insurance LCR 5G'; 'Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLH 7150U(AIG) AND SHD 9822U ALONG /AT AIRPORT

BOULEVARD & PIE ON 13/12/2018

Your Ref: SLH 7150V
Our Ref: CC3/LCR18022687/Kpa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLH 7150U{AIG) AND SHD 9822U ALONG /AT AIRPORT BOULEVARD & PIE ON
13/12/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple Lid to rescive the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We hove received a claim from SHD 78221 against your insurance policy.

Bolh parfies involved have given conflict of version. Based on the circumstances of accident and both
parties damage profile, there is no conclusive evidence fo substantiate either's parties version. Pursuant fo
the above said accident wherein you and/or your aulhorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall
proceed to negotiate for an amicable settlement with third party claimant.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have
them in writing within the next 10 days |.e. by 15/03/2019. after we shall proceed with negotiation with Third
Farty claimant on the without prejudice basis and any settierment should not bind any claims whatsoever
by you/your driver agoinst the other party's insurer arising from this particular accident.

Please call us if you have further queries.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(4080373)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHD9822U and SLH7150U along AIRPORT BOULEVARD TOWARDS PIE on
13/12/18 12:45 AM.

[n addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 12 (day) of March 2019

Yours Faithfully
Tr-arq:’-{,‘_gb Services Pte Ltd
i
* .
Y
Jasmine Tan
General Manager
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AIG ific - Third p la
(name of Surveyor) with respect 1o (he amount claimed for

(Global Sum — 4)) in) for vehjcle fo. SHD 98221 1y Was damaged pursygn fo the
accident which occurred op 131272018 (date) along AIRPORT QQQLE‘EEEQ TOWARDS PIE
(location) involving vehicle noys M This is pursyan 1o the inspection conducted op

!2!13@;8 (date) at “the warkshop™,

@?ﬁ =
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Signed by appointed Surveyo Signed by “the workshop™ (wiih chop)




Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel: G287 6666

Fax: GZB7 7764

Co.Reg. No.. 201019626G

GST Reg. No: 2010196266

Tax Invoice / Debit Note

TO:
AlIG ASIA PACIFIC INSURANCE PTELTD INVOICE NO.  : INV1902-209
78 Shenton Way DATE : 2B February 2019
#07-16 CHARTIS Building REFERENCE NO : AAD1B12-112
079120 Singapore TERMS : Net 30 Days
DUE DATE : 30. March 2019
ATTENTION! PAGE :1
NO. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT
1. 6050101 REPAIR-SHDS822U,D0A 13.12.18{LUMP SLM-19) 1 42800 42800
Total SGD Excl. GST : 400.00
7% GST: 28.00
+*++ FOUR HUNDRED TWENTY EIGHT SGD ONLY **** Total 5GD Incl. GST : 428.00

1) All eheques should be crossed and made payable to™Trans-Cab Auto Sennces Pie Lid”

&) Please quote our Invaice Number during payment

3] We reserve the nght to charge interest @ 1.5% per month on overdus invoice

4} Any dispute as 1o the accuracy, charges et of thes invoice must be communicated within 10 days from the date hereaf falling which it shall be

deemed to have been unconditionally accepted

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE




Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

12 March, 2019

To Whom It May Concern

Dear Sir / Madam,
Accident on 13/12/18 12:45 AM at AIRPORT BOULEVARD TOWARDS PIE

1.  We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no, SHD9822U. The taxi was hired to WONG CHEE
LEONG a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate §99.32 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSURANCE FTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident

Yours faithfully,

Jasmine Tan
General Manager

This is g computer generated print-out. No signature is reqguired.



Trans-Cab Services Pte Ltd
No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400

Co./GST Reg. No. 200303878K

13-12-2018

Dear Sir/Madam

Please be informed that the taxi was undergo accident repair in the workshop as follow

Date In Date Dut Vehicle No.

Accident No. AAD1B12-112 Accident Date ]13-12-2018
12/17/2018 10540 1371872018 14:30 SHDZE2U

Yours Faithfully,

Trans-Cab Services Pte Ltd

{
!

Jasmine Tan
General Manager
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> Back to OneMotoring

Vehicle Insurance Particulars Result

Vehicle Na. Incidhernt Date/Time

SLH7150U 13 Dec 2018 / 00:45:00
XDB406E 12 Dec 2018/ 15:00:00
5JU1749M 13 Dec 2018 /02:00:00

OK

Insurance Company Mame

AIG ASIA PACIFIC INSURANCE PTE.LTD.

LIBERTY INSPL

CHINA TAIPING INSURANCE [SINGAPORE] PTE LTD

Save as PDF
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

'CLAIM SUBFOLDER TRACKING o o
| Case |Motified Est Submitted | Ad) Assigned adj Rpt Adj Submitted | Ins Authed [Starus !
nitted | .
|18 Dec 2018 12 Dec 118 $$400.00 $3$400.00 | Pending for Survey
Wi Filil firg g gdit Esomates | | view it | et
| Eedit Adt) Rpt I y B Cancel Case t

Clalm Details

| [Created by adjuster]

LCRF Pt Ltd, Co. Reg. Mo 2016245575
TRANS-CAB SERVICES PTELTD, Co. Reg. No.: 200003678K

. 1137122018 00:00 - :59
SHD98Z2U Date of Loss: |55 Manths and 18 Days From LTA Reg Date (Man Yrj]

TP / 592560289456 roACYIEIVe! | 0999994809
Policy No.
(Clalmant):

Trans-cab Auto Services Pie Ltd () No 2 Ang Mo Kio Strest 63, 569111 Ang Mo Ko - Tel:

AlG Asia Pacific Insurance Pte. Lid, (Express) - Tei: 65-6419-3000 .. [Hondied by Boyogan, Joane] Joane Boyogen@aig,. com

VPN/P1GBO5I0

AXA Insurance Pte Ltd (HQ) - Tel: 68338 7288
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3581 __ [Handled by KENNETH KONG) . [Final Rpt due 28/12/2018]
'ASSOCIATED MAIL RECEIVED View | _ Compose Case wa | |

|+ AlG_SG (18/12/2018); Request to upload TP GIA Report
| AIG_SG (19/12/2018); No OT GIA Report

| ALL ASSOCIATED TASKS™ view All | Soarh Tasks | Creste New Task | &mnlﬂ-'_l.

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dona?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp c... 5/9/2019



Merimen e-Claims Page | of 2

Claim Documents

*SHD9822U (59256028945G)
[SLH7150U]
™
TRANS-CAB SERVICES PTE LTD
Dec 13 2018 12:00AM
[LCRF Pte Ltd]
Trans-cab Auto Services Pte Ltd

Uplead Documents |  Uplad Photos |  Compose hew Lomter |  Unissd vidso | upioad Asaie | View |View in Srowser | v |
i Carrespendences [ |2 |
I_I..-’n;-ri.e" 1 per I | B
Mo | Finalired O | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print.
1 |[Drar) Third Party Express Seottfement - Paymaent Breakdown ﬁ Eft |
: Photos/Images 3 per page E| M~
(o Relabel/Reorder | LKK Auto Consultants Pia Ltd (HQ) | Thumbnail| Print
1 080219 13:51 | General View © | oows | B
2 |08/02/1% 13152 | General View O | s | 4|
3 |08/02/19 13:52 | General View 0 | tedws | A
4 DRM2/19 152 General View ﬂ Loed PG | BA
{5 |G8/m2ng 13:52 General View D | ceews | M
|6 |0B/02/19 13:52 | General View 0 | oaditc | A
7 |08/02/19 1352 | General View 0D | wars | A
g |os/mzrie 1352 General View 0 | iesws | B
f 1
9 |pE/02/19 13:52 | Odometer Reading 0  eiws | &
10 | 8/02/19 13:52 | Chassis Numbar 0 | Losd g
| Documentation 1 ~] &
(Mo Relabel/fearder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
11 |23/12/18 16:52 TP ESTIMATE - MARKED Load POF

1 I312/18 16:51 | TP GIA REPORT | Load POF |

1 ITOE/19 1711 EMAILTOOT ﬂ Load POF |
4 05/09/1% 09:05 | WORKSHOP INVOICE Lad FOF | |
55 | D5/D9/19 03:05 | AUTHORISATION TO ACT FORM Load POF _'
6 05/09/1909:05 Release Voucher Load POF -
7 |05/08/19 08:05 | RENTAL RECEIPT Losd POF |
|8 | 05/008/19 09:05 RENTAL MILEAGE Load POF
(9  |D5/0§/19 06:05 | LTA SEARCH Load POF
|10 (05/08/19 09:05 LoD Load POF
(Mo [Finalered On AIG Asla Pacific Insurance Pte. Ltd. {SG) Thumbnail | Print

E-fled G1A
!1 |aemnsowos |GG frivimopaic _ﬂ_ Lond POE
Documents Checklist

oocumeNTs cneckLisT T e |

There are no document checklists m-rl'iwrﬂi._

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HG)

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/9/2019



Merimen e-Claims Page 2 of 2

Show Remarks Tor D Handimg Ingurer
ot Berrdil irw DVELE UFiesE yiu oW 0L LD OLhEr SEriE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/9/2019



Preview Page |1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
['H’ﬁhli:l- Mo: SLHT150U (Insd veh) Model: RENAULT LATITUDE 2.0 L
SHD9822U (TP veh) DCI AUTO D/AB 4DR (A)
| Date of Accident: | 13/12/2018
Global Sum Settlement | - | [X] Yes | [ 1 No
Repair Estimate s 28,247.88
Final Repair Cosl 5 370.00
Loss of Use 5 2.00 days at $50.00 per day
Rental (if any) s 2 days
LTA / GIA Search Fee 5
Others: 5
' §
Final Settlement Sum (Global Sum) -7 370.00

Is Third Party Workshop GIA Registored? [ 1 YES [X] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 50 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (). (%)
* Assessed Liabifity to be filled anly for chain collisions and for cases whera BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Trans-cab Auto Services Ple Lid ‘5 370.00
2) 5
3) -
4) '§
5) ¥
JOANNE LEE KHANG MIN U?c:i;p
LKK Auto Consultants Pte Lid Data

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Raport/ Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 5/9/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Litd (coregne 1sseor1ses;
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Sing

apore 408633

Tal; 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments{@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR1B022687/KHA3Q2
Date: 05/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Palicy No 0299994809
iaimant Vehicle s1pga22u Insured Vehicle No :  SLH7150U
Date of Loss: 131122018 Nalure of Claim; TP Claim No: 5925602884505
DESCRIPTI D IFICATION OF I
Reg No: SHD9g22U
Make & Modal: {li%”ﬁ'ULT LATITUDE, 2.0 L DCI AUTO D/AB 4DR Engine No: MORB838C001250
Reg. Date: 25/04/2014 (Man. Year: 2013) Chassis No: VF1ABL1SALC277386
Colour: Metallic White/Red Odometer. 557228 km
Engine Capacity: 1885 cc
Markel Value/New Car Price: N/A
Sum Insured (S35); Market Value/New Car Price
NDITION OF VEHI AT THE TIM F b
General Condition: Steering (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/80 R16 Rear Tyre Size: 215/60 R16
Front Left Side Falken 8 mm Rear Left Side. Falken 7 mm
Front Right Side: Falken 8 mm Rear Right Side: Falken 7 mm
The abpve valses represant (he remaining tyre freads depth
COST OF CLAIMS - Repairer's Adjuster's Difference  DIff %]
Parts 17.309.89 0.00 17,309.89  100.00
Miscellaneous Items 0.00 0.00 0.00
Labour 9,000.00 520.00 B.570.00 84,28
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 26,399.89 520.00 25,879.89 98.03
Approved Total (Overridden) (5§) 400.00
(SS§) 26,399 89 400.00 25,009.89 98 48
+ GST 7.00/7.00% (S$) 1,847.90 28.00 1,818.98 08.48
MNett Amount (S$) 28,247.88 428.00 27,819.88 98.48
+ Loss of Use (2.0 x 5550.00/day) (S$) 100.00
+ Car Rental (2.0 x 5899.32/day) (S§) 16664
(S$) 726.64
Liable Amount (50.00%) (S§) 363.32
+ Doc/Search Fee (5§) 7.49
Nett Liabllity (S§) 370.81
Global Sum Settlement (S§) 370.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/9/2019



Adjuster Report Page 2 of 4

INSPECTION

DCate of Assignmenl! 17112/2018

Date Inspected: 17TM2/2018  Inspecied At Trans-cab Aulo Services Ple Lid
No 2 Ang Mo Kio Street 83
Singapore 568111

Estimated Period of Repair 1.5 days

Adjuster: KENNETH KONG Manager: VIC ALPEH

NOTE: This repar! represents our fndings af the fme and place of mepection stated heren. Such nspection has bean camed ol o the best of ow
knowiedpe and ability bul any other lobiity under any olher circumsfances iy hereby expressly sxcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/9/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part Mo. Particulars Condition Repairer's Amount
1 1 *BUMPER COVER FRT Repair 1,250 42FL *~FL
2 1 *BUMPER SPOILER FRT Serviceable 181.75FL *FL
3 1 "BUMPER ABSORBER FRT Serviceable 394 BAFL *-FL
4 1 *BUMPER RETAINER FRT LH Serviceable 151 41FL *-FL
5 1 *BUMPER SUFPPORT FRT Serviceable 123 B8FL *-FL
B 1 *BUMPER RETAINER FRT RH Serviceable 150.77FL *FL
T 1 *BUMPER SUPPORT FRT Senviceable 123.88FL *-FL
8 1 *BUMPER UNDERTRAY FRT Serviceabla 472.B3FL *-FL
8 1 *BUMPER GRILLE LOWER FRT Serviceable 266 B0FL *-FL
01 “BUMPER FOG LAMP GRILLE LH Serviceable 207.21FL *FL
11 *BUMPER BEAM FRT Repair 814.08 FL *FL
12 1 *HEADLAMP LH Serviceahls 1,184 43 FL *-FL
13 1 *HEADLAMP PANEL FRT LH Repair 152.15FL *-FL
14 1 *FENDER PANEL FRT LH Repair TBABAFL *FL
% 1 *WHEELARCH FRT LH Serviceable 278.84 FL *-FL
B 1 *FENDER BRACKET LOWER LH Serviceable 15.79FL *-FL
w1 *FENDER INSULATOR LH Serviceable 130,84 FL *-FL
B 1 *DOOR PANEL FRT LH Repair 2844 B6FL *-FL
9 1 *RADIATOR GRILLE Serviceable 1.707.78 FL *-FL
20 1 *RADIATOR GRILLE BADGE RENAULT Serviceable 225 36FL *-FL
21 1 *"RADIATOR GRILLE FRAME Serviceable 1,353.75FL *-FL
22 1 "RADIATOR FAN COWLING Serviceable 820.54 FL *-FL
23 1 *RADIATOR FAN MOTOR LH Serviceable 867.36 FL *-FL
24 1 *RADIATOR FAN MOTOR RH Serviceable 1479 46FL *-FL
25 1 *RADIATOR GRILLE FRAME Serviceable 1353.76FL *-FL
26 1 *FRAME FULL SUPPORT PANEL Serviceable 61580 FL *.FL
27T 1 ‘FRAME FULL SUPPORT BRACKET Repair BB TOFL " FL
28 1 *AlR CLEANER BOX Serviceable 464 20 FL *FL
28 1 *AIR CLEANER HOSE Serviceable 17585FL “FL
an 1 *SET BUMPER CLIP FRT Nol Necessary B800FS "~ FS
3t 1 *BUMPER BRACKET CLIP FRT LH Not Necessary 12.00FS *-F5
a2z 1 *BUMPER SUPPORT CLIP FRT LH Mot Necessary 10.50FS *-FS
33 1 *SET BUMPER GRILLE LOWER CLIP Mot Necessary 89.00FS *-FS
M4 1 *SET FRAME FULL SUPPORT PANEL CLIP Mot Necessary 70.00FS *-FS
35 2 *FRAME FULL SUPPORT PANEL NUT Mot Necessary 20.00FS *-FS
3 2 *FRAME FULL SUPPORT PANEL STUD Not Necessary 30.00FS *-F8
KA | *SET WHEELARCH CLIP FRT RH Nol Necessary 30.50FS *-F8

F=Franchise part. S=5Spcatt. L=ListhemDisc

Sub Total (S§)  19,198.99 0.00

- List tem Discount on L Items 10.00/10.00% (5%) 1,888.10 0.00

Total Parts (58) 17,309.89 0.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/9/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

Mo Particulars Lab.Type Repalirer's Amount
Labour items
1 PANEL BEATING KNOCKING AND STRAIGHTENING THE New 3,500.00 B0.0D
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME.
2 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 3,000.00 440.00
3 TO RUST-PROOFING OF THE AFFECTED AREAS New 170.00 0.00
4  TO REMOVE AND REFIT INTERIOR New 380.00 0.00
FITTINGS, TRIMINGS ,GARNISH,FITTINGS AND OTHER ,TO
ENABLE REPAIR
5  TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL New 220.00 0.00
ALIGNMENT
6  TO TRANSFER OF TIRE ,RIM AND ON WHEEL BALANCING New 170.00 0.00
7  TOCHECK ELECTRICAL LIGHTING CONCERNED New 170.00 0.00
8  TO TRANSFER OF FRONT FENDER New 380.00 0.00
FITTINGS ATTACHMENTS AND PERFORM WATER SEEPAGE
TEST
%  TOVACUUM REFPLACE ,REFIX AND RECHARGE AIR New 380.00 0.00
CONDENSER
10 TO REPLACE ,REFIX AND TOP UP COOLANT FOR RADIATOR  New 170.00 D.00
11 TO VACUUM ,REPLACE ,REFIX AND RECHARGE AIR New 170.00 0.00
INTERCOOLER
12 TO TRANSFER OF FRONT DOOR FITTINGS ATTACHMENTS New 380,00 0.00
AND PERFORM WATER SEEPAGE TEST
Gross Labour Cost (5§) 9,080.00 520.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/9/2019



