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LKK Auto Consultants Pte Ltd

51 Uibl Ave 1 #01-25 Paya Ubl Industrial Park, Singapors 408533

TEL: 6256 3561 FAX: 6256 4215

Reg. Mo 199807198R GS5T Reg. Mo. 19-96071298-R

Affiliated to Federation Intermationale Des Experts En Automobile

64 CECIL STREET

INDIA INTERNATIONAL INSURANCE PL

#05-02 10B BUILDING SINGAPORE 048711

Ref : CC4/111802267%T1fb3

Dale: 18-12-2018

AR

Code: 2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC BBRSK Veh. Inspected SLU 97182
3 Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 1B/12/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mim
LIH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  14/12/2018 |Inspection Date 19/12/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRAROAD
SINGAPORE 159934
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




VIGS Singapore, 247, 159034 Singapore

JOSEPH LEE HUAT CHERH
3 MOUNT FABER ROAD

Tag CHASHA
‘W '
H[It Lo NPy

D}AB»
—

VGS Singapore

247

Alexandra Road

159934 Singapare

Phone No.  +85 6305 7299

Fax No +65 6474 3643
E-Mail sarvice@vw. com sg

VAT Registration No. M2008B505-2
Tax No 18991014042

#06-05 CuwP I ot
Si e, 099196
it Service Quote
Customer No Cv034811
Quate No. SER/QUOIB02167
QuoteDale 1712118
Salesperson
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Bestla NF 1.2 (A) SR HID 9.246 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SLU9719Z WVWZZZ16ZGM620314 18/04117
Engine Code Labor Type Engine No. Model Code
M5 CBZ J95402 5C1307
Neo. Description Qty. UoM Unit Price Amouni
=
P B&P ALEX LABOUR LABOUR 3 Labor &¢ 2,520 .00
P B&P ALEX PAINT SPRAY PAINT 3 Labor E°* 240000
P BAP DIAG PROGRAMMING & CALIBRATION 1 Time Un - 48000
COMPULSORY TO DO AFTER AC -
P B&P MECH CHECK WIRE HARNESS. ECU. S 1 Time Un 28000
Nett
Sum Labor 5,680.00
P 5C5807131 BUMPER BRACKET LHS 1 Pieces P g 48 :sa
P 505807132 BUMPER BRACKET RHS 1 Places t}
P 5CS5807305 BUMPER REINFORCEMENT 1 Piecas 754 97
P 5C5807417ADGRU REAR BUMPER 1 Pieces ~71,68963
Use Predecessor SCSB0T41TAEG
P 505807861 CENTER STRIP 1 Pieces w4 g5 19
Use Predecessor 5C5807863
Sum Item 2,627 51
R anishim b (4~ wEV,
LKK Auto Consultants hence nolify Sum Labor 5,680.00
the Repairer of the following: Sum Item 2,627.51
« Tt rpmurvey eforesher 3proy painting
« To dapley damaged part{i) durlng resurey
3 :.n. o £l Total SGD B,307.51
o Third party Jurvey (8 20 @ “Wiltout Prapdics’ Sean T GST B.307 51 581.53
» Moo gl modicanons] i alowed Total SGD Incl. GST 8,889.04

Payments to:

- BN X2 no...

» SuppeemEniny RS} ol um.u-n-yﬂ‘m
slMH..Wmmlhmlmmlm Jothpany

Acknomhesged by Repanme
Sigrature:




VG5 Singapors. 24T 158004 Singagore

JOSEPH LEE HUAT CHERH

3 MOUNT FABER ROAD
#06-05
Singapore, 099198
Singapare
Make Model Description
Volkswagen Passeng  Baetle NF 1 2 (A} SR HID
License No. VIN
sLuaraz WVWZZZ16ZGME20314
Engine Code Labor Type
M5
Explanations

P = Proportionately Charged

Payment Terms Mo Credit

Payments lo: -BBN: - Acc-No

VGS Singapore

247

Alexandra Road

159934 Singapore

Phona No +65 6305 7299

Fax No +65 6474 3643
E-Mail service(@vw.com sg

VAT Regisiration No. M20088505-2

Tax No. 19910149427
Service Quote

Customer Na Cvo34811

Quate No SER/QUOMBO216T
QuoteDats 171218
Salesperson

Page 2

THIS IS NOT AN OFFICIAL TAX INVDICE

Miieage Service Advisor
9248 Cheong Peariyn
Initial Registration Sales Advisor
18/04/17

Engine No. Mode! Code
CBZ J95402 5C1307



Service Order Confirmation

SERVICE ORDER WO:  1RiF1341

CUSTOMER NO.: Cwoaaai 1
CUSTOMER MAME:  JOSEPH LEE HLAT CHERH
TELEPHONE ND.:

ADDRESS: JWMOUNT FARER ROAD acd-D8

Singapare

VEH No.: SLUS719Z

Order Date: 2BM2ME

Rey Dute: TROENT KM L
VI MO WWVAEET 182GME2014 ENGINE NO:
MODEL: Beulle IF 1.2 (A} SR HID MODEL NOL: 851307
Ma
Labar
1 BAP DIAG PRCGRAMMING & CALIBAATION- NETT
2 BAP MECH CHEDH WIRE HARMESS, ECLI SENSOR SOCKET
3 BAP ALEX LABDUR LABOUA
4 BAP ALEX PaNT BPEAY PAINT
L BAP NUMSER PLATE BAP NUMBER PLATE -METT
& ExToos? T ow SVC- Cuamhly Rmcavery Saraoes
7 EXTOO0AT Tiow SWC- Cualily Recovery Services
em
] ACAAOTRTTADGRY REAR BUMPER
{ ] SCEEOTRE CENTER STRIP

Fiwermrs - INDIA, INSURANCE DIRECT SETTLEMENT
DO 1417 3018

SURVEYOR LK

TP YEHICLE SHCasasx

On Behall OF "COMPANY™

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

8A; Cheonp Peartyn
it LUNT FRICE QIS AMOUNT
™ " a0
T e} 280
LA naa 840
LAB 800 000
14 m o b
T 0 [
Uikt a [+]
2 =] 168853 1,680 K3
BCS T 10
TOTAL 425507
GET AMOUNT W
TOTAL AMOUNT 4san
Customar



Poh Kin (LKKAuto)

Fram: Poh Kin (LKKAUta)

Sent: Wednesday, 8 May 2019 4:49 FM

To: ‘Wong, Mely (VWG Singapore)'

Ce: ‘Kong, Charmaine (VWG Singapore)’; 'Cheong, Pearlyn (VWG Singapore)’; Admin A
Subject: RE: LOD for SLU9719Z , DOA: 1412.2018
Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/11118022679/T1fb3

Your Ref: SLU 97192

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHC 8685K AND SLU 97192 ALONG CTE ON
14.12.2018

We refer to the above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our Principal to offer settlement as below:

1. Cost of Repair {w{gst] 55 4,553.73

2. Loss of Use ($60.00 x 3 days) S5 180.00

3. LTA search sS 7.45
55 4,741.18

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

*Kindly note that this negotiation between partles on this matter s purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatseever, should be deemed [ Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence an the lssues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Rest Regurds,

IPoh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@ldauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

F ISR e
SeSRER =W Save the Farth Frint only when necessary



Poh Kin (LKKAuto)

From: Waong Meiy (VGS - SG/Singapore) <mely.wong@vw.com.sg>

Sent: Wednesday, 8 May 2019 7:29 PM

To: Poh Kin (LEKAuUto)

Ce: Kong Charmaine (VGS - SG/Singapore); Cheong Pearlyn (VGS - 5G/Singapore);
Admin A

Subject: OFFER + DV for SLUS718Z , DOA: 14122018

Dear Poh Kin,

Oifer accepted. Please forward us DV, if any, and kindly process payment.

nanks and Best Regards

Insurance Service Advisor
Afiersales

falkswagen Group Singapore Pte Lid
47 Alexandra Road
Singapore 159824

Jirect line:  +65 6305 7216
Jdain Line:  +85 6305 7299
i14in Fax +G55 6474 3643
ey wongEvw.com.sg
hitp W Vi com.sq

BLAZING TO
NUMBER IN JUST
tONE YEAR.

A ;%

e -
. ,q-' = Tﬁ' I
-

il

Discover Singapore's most awarded car brand of 2018

It's not e-mall, if you print it. Think Blue.

From: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Sent: Wednesday, 8 May 2015 4:49 PM

To: Wong Mely (VG5 - 5G/Singapore) <meiy.wong@vw.com.sg>

Ce: Kong Charmaine (VGS - 5G/Singapore) <charmaine kong@vw.com.sg>; Cheong Pearlyn (VGS - 5G/5ingapore)
<Pearlyn.cheong@vw.com.sg>; Admin A <admin-a@Ilkkauto.com>

Subject: RE: LOD for SLU9719Z , DOA: 14.12.2018

Importance: High



12019 Mariman s-Claims
Print Received Message

This mall is associated wilh

*SLU9T19Z (MCT18120423)
[SHC8B85K]
TP

JOSEPH LEE HUAT CHERH
Dec 14 2018 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
Vaolkswagen Centre Singapore

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 06/05/2019 15:56 PM.
Ta LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$4741.18) - SLU9T19Z - Claim Handler: Priya

Approved:4741.18.

{tpe | singapore merimen.comdclaimsfindex ofm ?fusebos=SVCmallfuseaction=dsp_Printd CFID=520344508CFTOKEN=c7a7I344583c0531-76BA58... 111
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Poh Kin (LKKAuto)

From: Poh Kin [LKKAuto)

Sent: Wednesday, 26 December 2018 5:07 PM

To: Cheong, Pearlyn (VWG Singapore)

Ce: Kang, Charmaine (VWG Singapore): ‘Wong, Meiy (VWG Singapore)’; Goh, Edmund
(VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLUS719Z &

SHCB685K ON 14.12.18

WITHOUT PREJUDICE
Our Ref: CC4/1118022679/T1fb3
Your Ref : SLU 97192

Dear Pearlyn,
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resalving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr} | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pobkin@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

SR e
RER mw Shwe bhe Earthe Print anly when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error; please do not
read this e-mall or any altached ltems. Please delele the e-mall and all attachments, including any copies thereof, and inform the
sender that you have daleted the e-mall, all attachmeants and any copies thareal. Thank you.



11972019 Meanmen e-Claims

Print Received Message

This maill is associated with ;

*SLUST19Z (MCT18120423)
[SHCBEBSK]
TP

JOSEPH LEE HUAT CHERH
Dec 14 2018 7:00PM
[COMFORT TRANSPORTATION PTE LTD|)
Volkswagen Centre Singapore

From India International Insurance Pte Ltd (HQ) (1_SG), sent on 21/12/2018 17:01 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved ($$0.00) - SLUST19Z - Claim Handler: Priya

Approved:0.00.

hitps-lfsingapare marmen comiclaimelndex cimMusebox=SVOmaildfuseaction=dsp_PrntACFID=467 395868 CFTOKEN=15567 3232924ach-ECS5604

"



1192018

= AUDIT TRAIL

Marimen e-Claims

Claim Audit

Mo, on Audit Remarks Hy
[A]
1 1ED0ec 2018 cim veh Model Changed (204702) VOLKSWAGEN BEETLE 1.2 (A). e
Pel
16 Dec 2018 Reg No: SLUS719Z. Acct Date: 2018/12/14. Claim Type: TR, Insurer; India International E:a
| 2 15:42 Cim Created Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). War Shu
: kshop: Valkswagen Centre Singapore (HQ) i
' [A)
3 150553018 adj co Assigned LKK Auto Consultants Pte Ltd (HQ): e
Pel
E:l
£ 1905c 2018 adj Next Rpt Changed  Next Rot:Final Rpt.Due Date:2018/12/28 o
Pel
[A)
5 18Dec 2018 44 mandate Sat Approved: 0,00 Relnsp:Ad) decides, Lau
15:432 Shu
Pel
[A]
6 ;Ej’j‘;‘ 2018 | abel Added (30651):Vehicle Not In,(30653): Direct Settlement. o
Pei
[A)
7 :25';‘ 2018 adj Adjuster Assigned  [None] -> MOHD TAUFTKH BIN HAMID '5*::.
Pei
[A]
21 Dec 2018 2 Lau
B 14:20 Labael Removed (30651 ):venicle Not Tn. Shu
Pel
[A
g 21 Dec 2018 o0 Mandate Request C :0.00:PO : : {:hoil'm
S Req ur.Req:0.00:PODS Liability :100% Remarks: BOLA 27, OID rear ended TP vehicle. i
Kin
110 150552918 adj Next Rpt Changed  Next Rot:Final Rpt.Due Date:2018/12/28 (1
21 Dec 2018 ) (i
135508 Adj Mandate Set Approved:0,00. Lk
| [A]
12 :;2‘;‘ 2018 cym Dt Modified Insured Name: -> COMFORT TRANSPORTATION FTE LTD. s'":':
Pel
[A]
: 13 i;’:“;‘ 2018 i DU Modified Claimant's Name: -> COMFORT TRANSPORTATION BTE LTD. o
. B Pel
Date From 4|F > pate To 4| »] Audit Type | Nane Go
ACTIVITY
No record

\Merimen Billing for this case - Transaction History

Bili Ret Mo

Bl Dale B

Twpe Acc Kame

Co Name
{Branch )

Ref 1

Bl &

Amount

Mo billing items

hitps lisingapore. manmen com/claimsindex.ofm Husebox=MTRadjusterfuseaction=dsp_viewhistoryScaseid=7737154extio=200602&CFID=4673858. .

e



Volkswagen Centre Singapore

S leg. Ma 53100087
GET Fia. NR2DOPREDS-2

DISCHARGE VOUCHER

1/We _ JoSerH  (BE a1 CH™™M  (pagsport No. 570310574 ) the

awner of vehicle number SLWA aTiaL hereby accept from

(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

SLUATALE & SHo Fo%s K plong CTE (Qy8) AT Jaaw Bueil WM Bur
sup Raar

v mha
on * Bloy

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behalf.

The lost of use (transport allowance / rental receipts) to be payable to

Dated this on (DD/MMIYYYY)

(Signature of owner / Company stamp) ;

Name 3 : TosePH (EE HUAT CHERT

NRICNo.e <30216S53/

Date



Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934

Fax: 64743643 Tel: 63057299 Bis Bog. Mo S3103089E
GST Mo, MI0098505-2

LETTER OF DEMAND
. B &% | i
Your Ref : | XEE] s ! riges
OQurRef: ou8Nh1s9zZ
.r“; :';‘f*ﬂ‘:ﬂ - -
Dear Sirs,
\wq 7197 T 13 gl - Ta-]§
ACCIDENT INVGOLVING 12 g Sreicsbl o 1413
We are claiming on behalf of our client < fEPH HES FART CREFR  oner of
r"..'--""“.? I H rxr- g
vehicle number . mvolved i necident on
we B = & i ﬂ“" E
with vehicle poe . § alongat < S =
Description of claims:
yrit's =3 =
Cost of Repairs § 15 ( Incl 7% GST )
Loss of Use/Rental s 5 X 3 Days=s®M
Medical Fee L3 ( Incl 7% GST )
=t U
Search Fee b} : { Inel 7% GST )
TOTAL s 1bel- 14
=
We are claiming in full and final settlement of § a3 . pavable to

Volkswagen Centre Singapore.

Kindly send us a written scknowledgement within 14 davs from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document, Please email all settlement offers to meiv.wong yw.com.sg

11 AN 20

Dated this of




Volkswagen Centre Singapore

B Bag. Mo, 23100045
GET e M200#E505-2

LETTER OF AUTHORITY

i

ACCIDENT INVOLVING SUAYMEZ and SHLEEESK on i o Lk
Dwn vmhiple s furmpse Othar vehicle's numtar Dabe of actahernt
along CTECAYEY A1 JaLam Buwit  w»viial  Efir Sup Roay

Accoent moanan

BY THE LETTER OF AUTHORITY, l/we, JobepH Lo dwnt omERy

Name of Poiicy Foider & IC / Passpor number
ol S10d16314 owner of Vehicle Registration
Number SLuAaTIGE hereby irmevocable appoint Volkswagen Centre Singapore

Dwn wabicle s mumise
(hereinafter refer to VGS), @ company Incorporated in Singapore and having iis registered office at 247
Alexandra Road, Singapore 159934, its agents of any persan authorized by YGS to be *my / our Attarnay and
in * my / our name(s) on *my / our behalf to do all or any of the following

Ta submit, resolve and make any claim({s) (including the commencement of legal proceedings) which *liwe may
have againsi the other *party/parties o the Accident and under the IH:H];HHGB puiicyipdlme& taken up by such

*party/parties or alternatively under Insurance Policy number taken up by *melus and
pay the compulsory excess in respect of the cost repairs suffered by *mefus aﬂslng from the Accident (loss and
damage)l,

To collect payment(s) due In respect of any such claim(s) for the loss and damage. such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoaver in relation thereto.
Generally do all such acts as It shall deem necessary for the purpose of settling such claim

"IWe hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *my/lour
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by "me/us in "mylour
own proper person(s) and *l/we hereby ratify and confirm. all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred

*IWe hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

“IWe further canfirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such |oss and damage.

IN WITNESS WHEREOF, *l/we have hereunto to set *“my/our hand and sign this |/ b, of the month

-ant
padk Year

Signed & wm By
. N V"

Puﬁ.-,- Hukdar
Witness By

:i-u

-.o-"';
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Volkswagen Centre Singapore
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TELEPHOME ND -
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#O4-0% 108 BUILDING
Smgapore
Post Code QaaTYY
L8 DESCRIFTION
INDIA INSURANCE DIRECT SETTLEMENT
DOA 14.12.2018
SURVEYOR LKK
TP VEHICLE SHCB685K
Ll
' LABCUR
1 SREAY PAINT

BAF WUMBER PLATE -NETT
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nm
REAM HUMPER
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100
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Wi NOL WA I T ET GAMEI TS W
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Receipt Page 1 of |
> Back to OneMotoring

Land Transpart Authortity

10 Sin Ming Drive

Singapore 575701

GST Registration No.  M4-0008529-2

Print Date/Time 17 Dec 2018 / 08:58.47
Receipt Date/Time 17 Dec 2018/ 08:58.47
Tax Invoice/Receipt
Recsipt No. . ITNET-00000-181217-000249

Previous Receipt No,
S/N |Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
Na. GST (55) (5%) (S%)

Result of Insurance Enguiry - SHC8685K
As at 14 Dec 2018/1915.00

Insurance Co: INDIA INT'L INS PTE LTD
1 insuranca Enguiry - SHCBEESK

Enguiry Fee 700 049 T A48
20181217085708158429
Sub-Total 700 049 T45
Total Before Rounding 700 049 T 48
Rounding Difference 004
Total Amount Payabile T 48
Paid By
oo O SE45 :ﬁ:&iﬁﬂam T A5
Total T 4B
Cash Changs 0.00
Tendered Amalint T 45
Excess Refundable Amaunt ooo

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

https://vrl ha.gov seMa'velaction/complete Pavment?FUNCTION 1D=FI1300001TT 17/1272018



o019 Merimuan &-Claims

Print Received Message

This maill is associated with |

*SLUGT19Z (MCT18120423)
[SHCBEAS5K]
TP
JOSEPH LEE HUAT CHERH
Dec 14 2018 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
Vaolkswagen Centre Singapore

Fram India International Insurance Pte Ltd (HQ) (N_SG), sent on 06/05/2019 15:56 PM,
To LKK_HQ

Subject  Alert - Ad] Mandate Approved (554741.18) - SLU9719Z - Claim Handler: Priya

Approved:4741.18.

1 1ips 1 ngapore mermen. com/claims/index.cfm Tusebox=SVCmailkfuseaction=dsp_PrinlACFID=528344508CFTOKE N=cTaT344583c0531-7T6RASE 1




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Setiiemant

_Case [Noufed  [Ewt Submitted  [A0)Aswgnec  [AgjRpt  [Ad)Submates  [ing Auttied [Status _ -
way |10 Dec2018 ton ¢ |ssaassea 584,255.82 | Imw ot o
ﬂl Edit & gt I | Edin Esumpres | | Virw Bpe I | E.-ﬂr.‘ugj
— <4 4 . -

— _n-iilﬂ-- — 'ni-r i = — Ti — .,.._h.i_‘,d.. )
Ingiired: | COMFORT TRANSPORTATION PTE LTD, Cp. Aeg. No. -

T
:f:l:_m | JOSEPH LEE HUAT CHERH,  1D: 570216534

Vehicie Reg. " [14712/2018 19:00 - :58
Mo, 5"“"“: Date of LosS: |19 Months and 26 Days From LTA Reg Date (Man ¥rj]

Claiem Type: 11- / w:rmuu-tza Nate o | MEOMO035

{Cuimant].

l=— o - . Eﬂ:en;
Valkswagen Centre Singapore (HQ) 247 Alssasndra Road, 159934 Alexandrs - Tel! 63057288

India International Insurance Pte Ltd (HQ) - Tei: 63476100 ... [Handied by Priva)]

NTUC Income Insurance Co-operative Lid (MQ) - Te
LKK Auto Consultants Pte Ltd (WQ) - Tel: £256-3561 .., [Handied by MOMD TAUFIKH BIN HAMID] .. [Final Rpt due

SAATED THAIL FELY View Al | Compose Case Mail I
|- H1_SG (06/05/2015): Alert - Adj Mandate Approved (5$4741.18) - SLUST19Z - Claim Handler: Priya
« [ _5G(21/12/2018): Alert - Adj Mandate Approved [S80.00) - SLUSY19Z - Claim Handler: Priya

ALL ASSOCIATED TASKS= o view All | Search Tasks | Create wew Task | comptete |
Due Date PFriority Typo Tash Group Subject  Handiar Assigned By Completed On Created On Dona?
No results

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 28/5/2019



Merimen e-Claims

Claim Documents

*SLU9719Z (MCT18120423)

Page | of 2

[SHCB685K]
™
JOSEPH LEE HUAT CHERH
Dec 14 2018 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Centre Singapore

Upload Decumeets |  Upload Photos |  Compose tew Lener | View [View in Browse: |« |
Photos/Images 3 per poge f' =
Mo | Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
1 12/0219 3027 | General View - - D | osaws | & |
7 12/02/18 1037 | General View D wedws | A
3 10218 10127 | General View D  icwrws | &
4 120219 10:37 | General View © | oaiws | &
S |12/02/19 10:27 | General View - 0 | owaws | 4|
6 [12/02/1910:27 | Geners! View © | csows | B!
7 |12/03/1910:27 | General View D | wwows | F
B 130215 10:37 | General View D | woeaws | A
9 [12/02/1810:27 | Genersl View O | wedwc |
10 112/02/19 10:27 | General View O Garc &2
11 12/02/15 10:27 | General View © | s | B
12 12/02/19 10:37 | Genaral View D | edwe
13 120219 10:27  General View 0 | Lewawc A
14 12/02/1910:28  Chassis Number . © | oG |
Documentation . [1perpage  [v] B
No __h_!\_ﬂﬂfﬂﬂ!l I..Kﬂ Autn Consultants Pie Ltd (HQ) | Thumbnall Prirt
1 [18/12/18 15:43 | EMAIL FROM IT1 DD 18122018 0  lcedror | |
2 18/12/18 15:43 | TP ESTIMATE - | @) | Load poF
|3 |18/12/18 15:43 | TP GIA REPORT - S | @ | toadPoF |
4 [2U11617:36 | TP ESTIMATE- MARKED | Load POF
|5 |29/04/19 11:39 | WORKSHOP INVOICE -— = = [ DR |
6 29/04/1211:39 | LTA SEARCH @ | iocadPoF
7 |29/0419 1138 LoD B = @ | Load PoF
8 |28/05/15 10:16 | DISCHARGE VOUCHER Lond POF
|n_ 28/05/19 10:16 | AUTHORISATION TO ACT FORM Load POE | |
(Ne |Finalized On India International Insurance Pte Ltd [HQ) Thumbnail | Print |
1 1%/1/1B08:5% Singapore Accident Statement 0 | oadroF |

Documents Checklist
DOCUMENTS CHECKLIST . . ' © Raset | save | e |

Iﬁl are no gocument checklsts mnliﬁuriﬁ.

]
v
Show Remarks To: [ Handiing Insures
Sole Ramaehd Be8 PRl urieis vou B © 10 Sl SErmes
https://singapore. merimen.com/claims/mdex.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/5/2019
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hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 28/5/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg ne 1988071588
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto com;assignments@ kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/11118022679/T1FB302
Date: 2B/05/2019
REFERENCE
Handling Insurer  India Intemational Insurance Pte Lid  Policy No: MCOMO015
Nogaabied T 1 Insured Vehicle No:  SHCB685K
Date of Loss: 14/12/2018 MNature of Claim; TP Claim No: MCT18120423
RIPTION & | TIFI F I
Reg No SLU8T18Z
Make & Modal: VOLKSWAGEN BEETLE, 1.2 (A) Engine No CBZ.jo5402
Reg. Date:; 18/04/2017 (Man. Year. 2017) Chassis No: WVWZZZ16ZGMB20314
Colour Beige Ddometer 0 km
Engine Capacity 1197 cc
Markel Valua/Mew Car N/A
Price
Sum Insured (S§); Market Value/New Car Price
I AT THE TIMm F
General Condilion: Steering (Serviceabls): ¥Yes Foolbrake (Serviceabls). Yes
Handbrake (Serviceabls) Yes Engine Modification: Mo Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 235/45 R18 Rear Tyre Size 235145 R18
Froni Lefi Side Pirelll 8 mm Rear Left Side: Pirelll 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelll & mm
The above values represent the remnining fyre (resds dapth
COSTOFCLAMS Repare’s  Adjusters Differsnce  Diff %
Parts 2,707.51 1,85582 B851.60 3148
Miscallansous llems 0.00 0.00 0.00
Labour 5,680.00 2,400.00 3,280.00 57.75
Paintwork Labour 0.00 0,00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 8.387.51 425582 4,131.69 49,26
+ GST 7.00/7.00% (S$) 587.13 267.91 28922 4926
Nett Amount (S§) BAT4.64 4,553.73 4,420,901 4926
+ Loss of Use (3.0 x 5560.00/day) (S5§) 180.00
+ Doc/Search Fee (55) 745
Nett Liability (SS) 474118
INSPECTION
Date of Assignment: 181272018
Date inspected,; 189M12/2018 Inspecied Al Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 150834
Estimated Period of Repair 3.0 days
hitps://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/5/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Chong Poh Kin

NOTE This repart repmasnts our findings af the tme and plece of inspection staled hanein, Such inspection has been comed out fo 1he bost of our
knowledge and abilify but any other Wbty undar any affer creumstances i8 hersby sxpressly srchuded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/5/2019



Adjuster Repont Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 28 Apr 2019)

Parts: 143 VOLKSWAGEN BEETLE 1.2 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLUST192)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: lems/values not in reference catalogue are pmﬂm_:l wﬂh glj__m}g_riuk 5

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *BUMPER BRACKET LHS Nol Necessary 48 36FS *FS
2 1 *BUMPER BRACKET RHS Not Necessary 48 36F5 “FS
3 1 *BUMPER REINFORCEMENT Not Mecessary 754 9TFS *-Fs
4 1 *REAR BUMPER Deformed 1,680.63FS “1,6B8983FS
5 1 *CENTER STRIP Necessary 86.18F5 *B6.18FS
6 1 ‘REAR NUMBER PLATE Benl B0.00FS *BO.0OFS

F=Franchise part S=SpchNen
Total Parts (55) 2,707.51 1,855.82

| Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/5/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellancous Hems selected.

Recommended Labour

No Particulars Lab.Type Repalrar's Amaount

Labour ltems

1 LABOUR Mew 252000 840.00

2 SPRAY PAINT Mew 2.400.00 800.00

3 PROGRAMMING & CALIBATION COMPULSORY TO DO New 480.00 480.00

AFTER AC

4 CHECK WIRE HARNESS .ECU.S New 280.00 280.00

Gross Labour Cost (55) 5,680.00 2,400.00

Reporl was unsubmitted during this print-oul. |

< END OF ESTIMATES >

hitps:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/5/2019



