A e

pr\a

[Ny CAsE OWKER

| cc Yoz V\ Lf"l A

M

Suirviyor

DOl LN._% ]

Sk L

|*'~f]
Laaies § W a

Pre-ansign / CCL /FTE

;
Isuzed Vehliks Mo 5 H novy i- ; F

Mame of Inseued '-1. A"

Imsssred Tiel Mo HP: i
Escess Sec 11 :5% poAa:_ ‘W] '“"rlf‘

s drvver the owner T i YES fé{} ] Nuwre of Acodem

Regiered i Merimes '.:l FLA R

WMAT 1¥1vee] |

Clatm No

Pulicy %o “"“.ID.h_J.Ij‘*:"T '
Make / Mode] AWwWwWin!

Place ol Acciden L1 E

Ir SO, Dyiver Nume § Age - PH " H-ﬂ 1) r."'l‘]

-
O GIA REPORT: YES /NO - TP GIA REPORT: 'H;il'.n'h'ﬂ

Diiwer Tel Nu Vil FE:} FRO lnnimod Lisbility :  — % Floal ? Vi) Na
silutg — — —
NSRS INSHE; INSHE: NSRS
WEP - WEP: WEP WP
Tel T-M T:JP Tel : Tel
Laabsiliny |,_.1 e, Ldabilisy Lisbslivy : Laabsilary
RMKE RMKS RAMKS: EMES
FIAFNiS [srace DATE ! FIC
_.r_‘-_.. —t bt qu..!--i ,I__,_,__,_J' - _'_'F_-H-W TMH;RMJ:%L%I_ — —
ot e s
ntifieariens |ty GF s ;«:Lwl
"ol OH
— __W “ﬁ\ll‘ Janier can s w oo B
|[Dnenmenintion Cheek Lisi:  Hanaller  Typist
Fﬂ&"l -'ﬁ’ T —————
_ L E— : s s
Afes call e a0
'__ﬁu__") N -:-ILU'J ) - FT T — - = N I
Meleae Vinshar
o Wﬂ-’ - © [ewkepersn o — . g
h ‘ur Rommal Livvimen u_ﬂ'
LA P Cr’th sctuse e T e o o
horascia _
o I'n!nh_l.l- T __'
- Pl gl:( I
MagdueHeiect lntmorion: —_ -
- I - LOD E_E
Fuymem Emnkdn'an F«m ]
Irn_mmmgl_r ADVICE Daie Time Seni by Ponsi-Repar Pt ] ;
Lithers L1 L 1
[FINALEZATION DuateiTimme Cunfim with Camlirm by-
Repair Cosl 58
FINAL SETTLEMENT Dﬂﬂ'ﬁ
Finsl Linbafity \
Repair €
g, ﬁ:@‘ﬁg‘ﬂu{w w’ﬁ (EB LR
a o Ulsa {1LTL G L days)
bLems of Income (L] 55 a— {5 £ dap) - | =
LOR oaly TOU anly |1 LOR « LOU__] LOR + L0 [Tick only onel
1AL T Seuch s T .
Medscal 58 T -~ = L0 Claim isdess Hu%r-' cctPrivine Serlle
ks bispsictrient (55 — - leg Tow! Indepewden | 2 Hepor Vorman -
Vgl Cumi lsg — 1) Survey few :ﬁ v/
Tutul: 55 V.0 ibubul Sum 55: -
[F1NAL PaYMENT Dbt T Comfrm st Emmil__ P all |
ayee | 55 21030 a1 o, Un~ Mty | &)
Muyee 2. (Suike i NA) |55 Name 2. o
Hayee 3 (Sl of NA 4% Mame ¥




ASS. REC, Ei; Movea| ’ = f ¢ f/ ‘

ASSIGNMENT
From: Date: Veh No: 55)_[ (1{'35(: “¥rRegn: S-’r/ 7
Estimaled Cost: TUIH@:MIBMIVMJ’LWITHHPMIHMI

Truck [Trailerse CH /

Make: Ajf((tf{*] £_.r’f'§£ff-l “_Z.gr?/

ol

To Inspect Vehicie No: SRT 433¢

al Workshop mis b s A Insured]Std/ NIJNA
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Insured: 5!{'/ A ’I'I’J“% Eng/No B ' _

g/ o ene  _EMHD £¢rembtu 462637

Claims No. Gen. CondyGogd / Fair | Poor | Burnt

Sum Insured: Excess: Steering: I@'I Jammed | Leaked / Bumt or

{Client's Record) Brake: I@i Jammed | Leaked / Bumt or

Make of Veh Modi: NIl f@m’l STD AJRim
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' 74 P LKK Auto Consultants Pte Ltd
2 g s 51 Ubi Ave 1 #01.25 Paya Ubi Industriai Park_Singapore 408833
- TEL 6256 3561 FAX 6256 4315

Aeg No 199507198R GST Reg MNo. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE FL

64 CECIL STREET

#05-02 108 BUILDING SINGAPORE 048711

Ref CC4N1118022669Upb3

Date 18-12-2018

Code: 12
9. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 2271X Veh. Inspected SBT 433E
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 1anz22018
2 Vehicle Particulars & Condition
Make & Model c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 16/12/2018 Inspection Date 168/12/2018
Survey held at TAN LIM MOTOR PTE LTD
51 DEFU LANE 10
SINGAPORE 538216
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model.

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

. Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amaunt:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

@ arraid

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
5857F

SBT433E

Mo

17 Dec 2018

HYUNDAI

ELANTRA AD 1.6 GLS AT
Red

2017

G4FGHUA91774
KMHD841CMHU462637
93.8 kW (125 bhp)
$13,023.00

23 May 2017

23 May 2017

0

$13.023.00

Yes
22 May 2027
$£9.767.00

22 May 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$51.106.00

$43,082.00

$52,849.00

The information contained herein is correct as at 17 Dec 2018



I

RHAEDARED S
TAN LIM MOTOR PTE LTD

TP INSURER: India International Insurance Pte Ltd (HQ)
Comfort Transportation Pte Ltd
Singapaore
Claimant Insurer: NTUC Income Insurance Co-operative Ltd
PARTICULARS OF CLAIM
Claim Type: THIRD PARTY Ref. No: TPO20122018
Policy No: Date of Loss: 16/12/2018
Vehicle Reg. No.: SBT433E Driveable?
Party Al Fault: UNKNOWN
Driver (TP} TAN TAK WEI, PHILIP
. :;g';f]‘” ELANTRA. 1.6 ABS DIAB 2WD \/oicj Reg. Date: 23052017
Vehicle Colour: RED
Engine No: G4FGHUB91774 Chassis No: B41CMHU462637
Odometer: 0 KM T - M? 7 “_/
Paint Type: M l L Y, [ (f
List Item Discount: 25.00 % .

Total Loss? NO ‘i ; 7 f{ -

Est. Duration of Repair (day) 4 ,Z" /’
ON 16.12.2018 AT ABOUT 1535HRS, | WAS TRAVELLING STRAIGHT IN MY VEHICLE (A:
SBT433E) ALONG 3RD LANE OF CTE TOWARDS EXIT 2. OUT OF A SUDDEN, A
VEHICLE (B: SHA2271X) WHICH WAS TRAVELLING ON MY RIGHT SIDE OF THE LANE,
SWERVED ABRUPTLY INTO MY LANE. | TRIED TO REACT AND SWAYED AWAY TO THE
LEFT WHERE THE EXIT TO CLEMENCEAU AVENUE AND ALSO SOUND MY HORN BUT

. VEHICLE B FAILED TO KEEP BACK AND HIT ONTO THE RIGHT FRONT PORTION ON

Description of Accident/Loss o'\ /e liie) E VIGOROUSLY. THE DRIVER OF VEHICLE B DID NOT STOP. BUT HE

CONTINUED HIS JOURNEY. | CHASED AFTER HIS VEHICLE AND EVENTUALLY, | SAW

. HIM PUT UP HAZARD LIGHT TO STOP AT THE TUNNEL EXIT. VEHICLE A (SBT433E): 1
FEMALE PASSENGER ON BOARD. VEHICLE B (SHA22T1X): 2 PASSENGERS ON
BOARD.
Present Location: TAN LIM MOTOR PTE LTD (DEFU}
COST OF CLAIMS Amount
Paris 2,253.55
Miscellaneous Itams 10.00
Labour 840.00
Paintwork Labour 500.00
Towing 0.00
Gross Total (S8) 4,003.55
+ GST 7.00% (5%) 28025
Nett Amount (S§) 4,283.80

This claim is handled by: OW CAYMEN

Genainded pang Mecimen &-Claime interme! Eatmation & Adjustmg Syartem



'REFAIR DETAILS

Reference
Part Source: MRM-5G Version' 1.0 (Last Synchronisad: 17 Dec 2018)
Paris: 143 HYUMNDAI ELANTRA 1.6 ABS VAR 2WD 4DR (A) (Catalogue Merimen Singapaore 1.0]

Labour: Repairer's (Price-denominated Standard List)
Print Code: Tan Lim Motor Pte Lid/SBT433ENTH2/2018 12:39

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the END OF

ESTIMATES marker on the |ast estimate page
Further Info: lems/values nol in reference catalogue are prafixed with an astensk ®

Estimates on Parts

Ne. Qty Part No. Particulars “%Dilsc “%Depr
11 “front bumper Veep ¢ w ) 2500  0.00
2 1 *als fronl bumper side :'.1-»-1"' 2500 0.00
In 4 “ols front fender 2/ Aot 2500 000
4 “ofs front fender inner cowling 4 4 - 2500 0.00
5 8 *front fender inner cowling clips £C 2500 0.00
68 1 *o/s side mirror Jre 25,00 0.00
7 *ols side mirror cover 7/ 7 2500 0,00
g 1 “ols front wheelrim ¢ § 7 v . 0 000

.—pcnntpﬂ E=Spehign. L=Lsiimmiis:

Sub Total [58)
= List tern Discount on L ltems [S§)

Total Parts [S§5)

Amount

“443.00FL—"
*34 DOFL =
o566 B0 FL
—=g8 DO FL X"
*21.00FL
*638.60FL—"
*80.00FL X~
*B50.00FS

4,B21.40
567 .85

2,253.55

Tan Lim Motor Pte Ltd/SBT433EMTM2/2018 12:39. Not valid withou! Referance sechon
Generated using Merimen e-Claims [EAS




Estitnates on Miscellaneous ltems

"Ne Oty Particulars Amount
Miscellaneous ltems
1 1 ODTP Case (Insurer) sleq o0
~
Sub Total [55) 10.00

Estimates on Labour

No Particulars Lab.Type Amount
Paintwaork Labour
*  Putty and spray painting of the affected portion. New {‘/( o ‘;1 B00.00
Labour lems
2 Totransfer of tyre, rim and on whee! balancing. Mew AA 5000 X
3 To check steering geometry and computer wheel alignment. New 60.00 L—;,":
4  To check electrical lighling concerned. New 30.00
5 Panel beating, knocking and straighten tha necessary portion, remove and renewal of parts, adjust and  New '#{,9.._) 700,00
realign the same,
. Gross Labour Cost (55) 1,740.00

Tan Lim Motor Pte LId/SBT43IEM T 2/2018 12:39. Not valid without Rafenence section
Ganerated using Merdmen e-Claims IEAS

< END OF ESTIMATES »
1080

51 Defu Lane 10 Singapors 539216
Tel - 6858 5151 (24 hours) Fax - GB5S8 DBTT
emailftimotor com sg waww, Umelor.com sg
Co. Reg. No.: 199503965M GST Reg. No. : M2-8922054-2




Hsiao TunE !LKKAuto)

From: Hsiao Tong (LKKAuta)

Sent: Wednesday, 2 January 2019 11:41 AM

To: 'aida@lil.com.sg’

Subject: Il Ref: MCT18120491; TLM Ref: TP020122018; Accident involving SBT433E (TLM) &
SHA2271X (Il on 16.12.2018 *LKK REF: CC4/11118022669/Upb3

Attachments: SBT433E.mp4; Accident scene photo.pdf

Importance: High

Hi Aida.

Attached is o copy of video footage from third party for your easy reference.

We will seek instruction thru Merimen.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-2108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408931)

From: Johnson Chua <johnson.chua@timotor.com.sg>

Sent: Thursday, 20 December 2018 4:52 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: 'Wei Shong' <wei.shong@timotor.com.sg>; 'Caymen’ <caymen@timotor.com.sg>

Subject: Check Liability - TLM Ref: TP020122018; Ill Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X () on
16.12.2018 *LKK REF: CCA4/11118022669/Upb3

Impaortance: High

Hi Hsiao Tong,
We refer to your email below.
As per requested, we enclose a copy of the accident video footage provided by our client for your attention.

From the accident video footage, it shows that your insured driver swerved into our client’s lane at a fast
speed and hit onto our client's vehicle while he was travelling straight within his lane.

In view that your insured driver is the proximate cause of the accident, please reply whether lll is agreeable
to direct settle with us at 100% liability on this matter.

Regards,



T_ﬂ_mim Tan Lim Motor Pte |

0. +856858 5151 51 Defu Lane 10
Johnson Chua F. +B5 6858 0877 Singapore 535218
hnson chua@timotor. com ;

Conlidentiality Notlce: This amall (including any attachmants) is inlended for the mcipient{s) named sbove and may contain informabon that (s confidental 1o Tan L
e Lid, Any use of the information {including but not Bmitied ta. tatal or partial repraduction. dstribution or dissamnation in amy form) by persons other than the mient
reciplani(sl is prohibited. If you are nol an intended recipient of this email, pleasa nolify the sendar immediately and deleto It While Tan Lim Molor has put in place ai
programs, we do not accapt responeibility for any damage caused by vinsas passad on urmwthingly

From: Hsiao Tong (LKKAuto) [mailto:chewht @lkkau

Sent: Thursday, 20 December 2018 3:28 PM

To: Caymen <caymen@tlmotor.com.sg>

Cc: 'Wei Shong' <wei.shong@timotor.com.sg>; 'Jlohnson Chua' <johnson.chua@timotor.com.sg>; Admin A <admin-

ai@lkkauto.com>
Subject: RE: Check Liability - TLM Ref: TPD20122018; IIl Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X (lll)

on 16.12,2018 *LKK REF: CC4/11118022669/Upb3

Withoul Prejudice

Hi Caymen,

Further to our below email.

We would like to request a copy of your client's car video footage for our necessary action.
Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llabliity, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultnnts Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408031)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 20 December 2018 11:15 AM
To: 'Caymen’ <caymen@timotor.com.sg>

Cc: 'Wei Shong' <wei.shong@timotor.com.sg>; Johnson Chua' <johnson.chua@timotor.com.sg>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Check Liability - TLM Ref: TP020122018; Il Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X (i)
on 16.12.2018 *LKK REF: CC4/I1118022669/Upb3

Without Prejudice



Hi Caymen,
Noted.
By copy to Shu Pei,
FYNA. CC4/ll18022649/Upb3

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-q108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Caymen <caymen@tlmaotor.com.sg>

Sent: Thursday, 20 December 2018 11:10 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: "Wei Shong' <wei.shong@timotor.com.sg>; 'Johnson Chua' <johnson.chua@timotor.com.sg>

Subject: RE: Check Liability - TLM Ref: TP020122018; Ill Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X (1l
on 16.12.2018

Dear Hsiao Tong,
Please let us have your reply on the liability once your insured reported.
Thank you.

Regards,

mn.“.m Tan Lim Motor Pte |

O, +B56858 5151 51 Defu Lane 10
Caymen F. +85 6858 0877 Singapore 538216

Confidentiality Notice: Trus amall (including any altactments) s imended for e reciplentis) named above and may cortain information thad is corfidentlal to Tan L
Pre Lid Any use of the information {including, but ot lmited (o, total or partial reproduction. distribution or dissemination in any form) by persons othet than ths inend
recipient(s) ls prohibfied. If you ane not @n irlended recipient of this email, please nolify (e sender immediately and delete i While Tan Lim Motor has put in place ai
programs, we do not sccepl responslbilily for any damage coused by virisas passed on uneitlingly.

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: 18, Dec, 2018 6:19 PM

To: 'Caymen’' <caymen@timotor.com.sg>

Cc: "Wei Shong' <wel.shong@tImotor.com.sg>; 'Johnson Chua' <johnson.chua@timotor.com.sg>; aida@lil.com.sg;
Hsiao Tong (LKKAuto) <chewht@lkkauto.com:>

Subject: FW: Check Liability - TLM Ref: TP020122018; 1l Ref: TBA; Accident involving SBT433E (TLM) & SHAZ271X
(1) on 16.12.2018

Dear Caymen,



We refer to the above matter.
Please be informed that our insured haven't reporting the said accident.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: ghupei@®|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | $(408333)

From: Caymen <caymen@timotor.com.sg>

Sent: Tuesday, 18 December 2018 3:34 PM

To: Admin A <admin-a@lkkauto.com>

Cc: 'Wei Shong' cwei.shong@timotor.com.sg>; 'Johnson Chua' <johnson.chua@timotor.com sg>; alda@iil.com.sg
Subject: Check Liability - TLM Ref: TP020122018; |1l Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X (1) on
16.12.2018

Dear SirfMdm,

We refer to the above matter.

Please reply within five (5) days whether Liberty Income is agreeable to direct settle with us at 100% liability for this
accident and advise on the PIC.

Thank you.

Regards,

T_ﬂﬂlil’ﬂ Tan Lim Motor Pte |

- o e W

0. +B56858 5151 51 Defu Lane 10
Caymen F. +B5 6858 0877 Singapore 539216

Confidentiality Motice: This emall (including any altachments) ks intanded for the reciplent(s) named above and may contain infarmatian that s confidantial to Tan L
Pie Lid. Any use of the information (including, but nat imited 1o, 1otal or partial reproduction, distribution or dissemination in any torm) by persons othes than the |mand
reciplent(s] is prohibited. ! you are not an intended reciplent of this emall, plesse notity the sender immediately and deiete It Whilke Tan Lim Metor has pul in place

programs, we do not accept responsiblity for any damage caused by viruses passed on unwittingly,



1122018+ Marimen a-Claims

Claim Audit

E AUDIT TRAIL
Mo, on Audit Romarks by
1 170823018 cim veh Model Changed (206006] HYUNDAT ELANTRA 1.6 ABS D/AB ZWD 4DR (A). L hed
i Cim Created al Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (H A0 T
3 Q). Workshop: Tan Lim Motor Pte Ltd (Defu), Created from SAS:MTLM18161879-01
17 Dec 2018 (R] Ow
E B o Cim Submitted 4003.55. .
4 ;:3;‘2’”“ Ad] Co Assigned LKK Auto Consultants Pte Ltd (HQ): ['lx:"‘"
5 28 0e- 2018 ady Next Rpt Changed  Next Rot:Final Rpt.Due Date:2018/12/28 n 3_"‘.“"‘"
6 LBDeCI0L8 ad) Mandate Set Approved:0,00.Reinsp: Ad) decides. L
[A]
7 18 Dec 2018 Assignment 1st CATHERINE
09:05 Accessed CHONG
KAl LING
8 Dec 2018 C.\TI!':II%]PE
1 o1 )
g 100 Label Added [30651):Vehicle Not 1n. e
KAl LING
18 Dec 2018 : [A] Lau
o i Label Added (30653):Direct Settiement, Uy
18 Dec 2018 [A] Lau
10 33 08 Adj Adjuster Assigned  [None] -> MARCUS CHUA Bl
20 Dec 2018 " [A] Lau
502009 Labal Removed [30651):Vehicle Not Tn. ik
A] CHEW
02 Jan 2019 Cur.Req:0.00:PODS Lisbility; 100% (BOLA 15) Remarks: Insured driver changed lan |
12 11:41 Ad] Mandate Request .1 idad with third party. Third party video had been sent you via email. i
Date From AT > pateTo 4|7 »] Audit Typa None vl G
ACTIVITY = ————=
[18/12/2018 09:32] CATHERINE CHONG KAI LING:
[Please be informed that vehicle currently not in the workshop, repairer will arrange.
| Merimen Billing for this case - Transaction History , - |
Bill Rel N il Dabe ke Type Acc Hame L nl_l‘-_é_:;':-_l Aet 1 Aef 7 & PPV RLITIF |
17/12/2018 Tan Lim Motor | Tan Lim Motor ]
2004476 e | Mavor kool [P otrsifosend serasse | o

hitps:/isingapore. marimen comiclaimafindax.cim Musebox=MTRad|uster&luseaction=dsp_viewhistoryScaseid=7730008exnid=2005444CFI0=463... 112



122018 Meriman a-Claims
Claim Audit
= AUDIT TRAIL B =
Mo, On Audit Remarks By
1 175552018 cim veh Model Changed (206006) HYUNDAT ELANTRA 1.6 ABS D/AB ZWD 4DR (A). e
17 Dec 2018 Reg No: SET433E. Acct Date: 2018/12/16. Claim Type: TP. Insurer: India Intemation o
2 11:29 Cim Created 2l Insurance Pre Lid [HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (H Caymen
3 Q). Warkshop: Tan Lim Motor Pte Ltd (Defu), Created from SAS;MTLM18161879-01
17 Dec 2018 [R] Ow
3 170 Cim Submitted 4003.55, oo
4 ;:_E;‘: 2018 a4y co Assigned LKK Auto Consultants Pre Ltd (HQ): i 3‘::""
z 38 0u 2018 a4y Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/12/28 (n :::""
g L8Dec20IB 44 Mandate Sat Approved:0.00.Reinsp:Adj decldes. (1) Gabriel
08:45 wee
[A]
, 18Dec2018 Assignment 1st CATHERINE
08:05 Accessed CHONG
KAI LING
18 Dec 2018 E.iﬂ!t:ll.lHE
gl e Label Added (30651):Vehicle Not In. NG
KAI LING
1B Dec 2018 ; [A]l Lau
-y Label Added {30653):Direct Settiement. T
18 Dec 2018 7 [A] Lau
10 12 08 Adj Adjuster Assigned  [None] -> MARCUS CHUA afyear
20 Dec 2018 : [A] Lau
15 Label Removed (30651):Vehicle Not In. Lo hon
., p . . [A] CHEW
02 Jan 2019 Cur.Req:0,00:PODS Lisbility: 100% (BOLA 15) Remarks: Insured driver changed fan
12 11:41 Adj Mandate Request ' coliided with third party, Third party video had been sent you via emall. e
[r]
13 Ef,?h“ 2019 pg) Mext Rpt Changed  Next Rot:Final Rpt.Due Date:2018/12/28 e mo
Samsuri
02 Jan 2019 Z'.uh[lnlﬂ-ﬂ'l
n 201 .
o 2200 Ad) Mandate Set Approved:0.00. o
Samsur
Date From 4T »| pateTo E‘EE Audit Typs None — '!_]‘7""‘
ACTIVITY
I[18/12/2018 09:32] CATHERINE CHONG KAl LING:
[FTvuu be informed that vehicle currently nat in the workshop, repairer will arrange. -
Merimaen Billing for this case - Transaction History
Bif Rel No BiR Dawe b Type Acc Marna | .---;.- Ir}l_Jl"'l:_"' Re Ref Amoyrnt
17/12/2018 Tan Lim Matar | Tan Lim Maotor
2004476 s Mator aippioicdl] [edreaicr s SBT433E oL
india Indla
2017261 e Motar Presrrbnseyg B SBT433E N e L0
Ltd (HQ) Ltd {HQ} !

https://singapore menmen.comi'claimsfindex.cfmfusebox=MTRad|uster&fuseaction=dsp_viewhistorybcaseld=7730008extid=200544ACFID=483...
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Hsiao Tunﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 2 January 2019 7:19 PM

To: Johnson Chua'

Cc: 'Wei Shong'; 'Caymen’; Admin A

Subject: RE: Check Liability - TLM Ref: TP020122018; Il Ref: TBA; Accident involving SBT433E

(TLM) & SHAZ2T1X (IIl) on 16.12.2018 *LKK REF: CC4/11118022669/Upb3

Without Prejudice
Dear Sirs/Mdm.
We refer to the above matter.

Flease be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject o BOLA guideline settiement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair o your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
occident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisalion subject insurer's approval.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089:3:1)

From: Johnson Chua <johnson.chua@timotor.com.sg>

Sent: Thursday, 20 December 2018 4:52 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Admin A <admin-a@Ilkkauto.com>

Cc: "Wei Shong' <wei.shong@tImotor.com.sg>; ‘Caymen' <caymen@timotor.com.sg>

Subject: Check Liability - TLM Ref: TP020122018; IIl Ref: TBA; Accident Involving SBT433E (TLM) & SHA2271X (Ill) on
16.12.2018 *LKK REF: CC4/11118022669/Upb3

Importance: High



Hi Hsiao Tong,
We refer to your email below.
As per requested, we enclose a copy of the accident video footage provided by our client for your attention.

From the accident video footage, it shows that your insured driver swerved into our client's lane at a fast
speed and hit onto our client's vehicle while he was travelling straight within his lane.

In view that your insured driver is the proximate cause of the accident, please reply whether |l is agreeable
to direct settle with us at 100% liability on this matter

Regards,

'I'lll'll.im Tan Lim Motor Pte |

s o ® e @

0. +856858 5151 51 Defu Lane 10
Johnson Chua F. +856858 0877 Singapore 539215
f.com. hitp:/Awww.timotor.com.sg

Confidentiality Notice: This emall (including any attachmants| is intended for the recipkantis) nsmed above and may contain infarmaticn that s coenfidential to Tan L
Pre Lid. Ay wee of the information (incleding,but not limied to, tatal or partial reproduction, distribution or dissemiration in any form) by persons other than tha inten:
recipsentis] s prohibited. 11 you are not an Intended recipiend of this emall, plesse notify the sender immedistely and daketa i While Tan Lim Motor has guf in place ai
programs. we do not sccepl responsibility for any damage caused by vituses passed on unwittingly

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Thursday, 20 December 2018 3:28 PM

To: Caymen <caymen@timotor.com.sg>

Ce: 'Wei Shong' <wei.shong@timotor.com.sg>; 'Johnson Chua' <johnson.chua@timotor.com.sg>; Admin A <admin-

Ik .com
Subject: RE: Check Liability - TLM Ref: TP020122018; Ili Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X (I1l)
on 16.12.2018 *LKK REF: CC4/11118022669/Upb3

Without Prejudice

Hi Caymen,

Further fo our below email,

We would like to request a copy of your client's car video footage for our necessary action.
Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6i741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4089373)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 20 December 2018 11:15 AM

To: 'Caymen' <caymen@timotor.com. sg>
Cc: 'Wei Shong' <wel.shong@timotor.com.sg>; 'Johnson Chua' <jghnson.chua@timotor.com.sg>; Admin A <admin-

a@lkkauto.com>
Subject: RE: Check Liability - TLM Ref: TP020122018; Ill Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X (Ill)

on 16.12.2018 *LKK REF: CC4/11118022669/Upb3
Withoul Prejudice
Hi Caymen,

Noted,
By copy fo Shu Pel,
FYNA. CC4/1118022649/Upb3

Best Regards,
Hsiao Tong, Chew | Case Handler
LKEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkawto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Caymen <caymen@timotor.com.sg>

Sent: Thursday, 20 December 2018 11:10 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Ce: "Wei Shong' <wei.shong@timotor.com.sg>; 'lohnson Chua' <johnson.chua@timotor.com.sg>

Subject: RE: Check Liability - TLM Ref: TP020122018; (Il Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X (li1)
on 16.12.2018

Dear Hsiao Tong,
Please let us have your reply on the liability once your insured reported.

Thank you.



Regards,

T.nn.l,i.m Tan Lim Motor Pte |

0. +656858 5151 51 Defu Lane 10
Caymen F. +B5 6858 0877 Singapore 539216
n £.com. hitp Awww timotor.com.sg

Confidentiality Notice: This amall (Inciding any attachimants) ls inended for the recipientis) named abows and may contadn information that s confidentlal 1o Tan L
Pie Lid. Any use of the infeemution (including but not Emited fo, total or partial reproduction, distribution or dissemination in any form) by persons otfer than the intend
recipient(s) is prohibiied. f you are not an injended recipient of this emall, pieasa notify the sender iImmedintely and delete it While Tan Lim Motor has put In place @
programs, we do mot sccept responsibility for any damage caused by vinuses passed on unwittingly

From: Shu Pei (LKKAuto) [mailto:shupei@|kkauto.com]

Sent: 18, Dec, 2018 6:19 PM

To: 'Caymen’ <caymen@timotor.com.sg>

Ce: "Wei Shong' <wei.shong@timotor.com.sg>; ‘Johnson Chua' <johnson.chua@timotor.com.sg>; aida@iii.com.sg;
Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: FW: Check Liability - TLM Ref: TP020122018; IIl Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X
{lil) on 16.12.2018

Dear Caymen,

We refer to the above matter,

Please be informed that our insured haven't reporting the said accident.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Thank you.

Best Regards,

Shu Pei] Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall; shupei@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5/408933)

From: Caymen <caymen@timotor.com.sg>
Sent: Tuesday, 1B December 2018 3:34 PM

To: Admin A <admin-a@Ikkauto.com>

Cc: 'Wei Shong' <wei.shong@tlmotor.com.sg>; ‘Johnson Chua' <johnson.chua@timotor.com.sg>; aida@iii.com.sg
Subject: Check Liability - TLM Ref: TP020122018; Il Ref: TBA; Accident Involving SBT433E (TLM) & SHA2271X (I} on

16.12.2018

Dear Sir/Mdm,

We refer to the above matter.

Please reply within five (5) days whether Liberty Income is agreeable to direct settle with us at 100% liability for this

accident and advise on the PIC.

Thank you.



Regards,

mn_‘m Tan Lim Motor Pte |

0. +556858 5151 51 Defu Lane 10
Caymen F.  +8586858 0877 Singapore 538218
caymen@timotor com sq hitp:/iwww timotor.com.sg

Confidentiality Motice: This amall (including any attachments) is intended for the recipient(s) nemed above and may contain infarmation that i confidential to Tan L
Fie Lid. Any uss of the information (inclading, but not limited to, 1otal or partial reproduction, distribution or dissemination in any form) by persons other than fhe inten
recipisntis) s prohibited i you are not an intended reciplent of this emall, plesse notity the sendsr mmedistely and dalste 1 Whils Tan Lim Motor has put in place o
programs, we do nol accept responsibility for any damage caused by viruses passed on unwittingly



Hsiao Tuna SLKKAutn}

From: Johnson Chua <johnson.chua@timotor.com.sg>

Sent: Maonday, 11 March 2019 5:13 PM

To: Hslao Tong (LKKAuto); Admin A

Cc "Wei Shong'

Subject: Letter of Demand - TLM Ref: TP020122018; Il Ref: TBA: Accident involving SBT433E
(TLM) & SHA22T71X (IIl) on 16.12.2018 *LKK REF: CC4/11118022669/Upb3

Attachments: 11032019164932.pdf

Importance: High

Dear All,

We refer to the above matter.

We enclose a copy of our client's Letter of Demand together with the supporting documents for your
attention.

Please acknowledge upon receipt and make your offer to us within the next fourteen (14) days.

Regards,

T__nnl im Tan Lim Motor Pte

0. +85 8858 5151 1 Delu Lane B
Johnson Chua F. +556858 0877 Singapora 539365
hnson.chu I hitp://www timotor.com.sg

Cenfidentiafity Motice: This amail (including any altashments) @ intended for ine recipenije) named above and may coman nformation (he) s conficenta 1o Tan |
Fie L Any wae of e inflormation (incleding bad fol limitad 1o lofal or parisl regroduction, disiribubion of disssmination in sny lomm) by pemons othes [an e e
recipnem{a} @ prohibiled Il vou are not an inlendad ecipent of inis email, please nolify Ine sender immedialaly and delsia 1. YWhile Tan Lim Moior has put in piace »
programs, we do nol accept resporsibiity lor any damage caused by whuses passsd on unwittingly

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Wednesday, 2 January 2019 7:19 PM

To: Johnsan Chua <johnsan.chua@tlmotor.com.sg>

Cc: "Wel Shong' <wel.shong@timotor.com.sg>; 'Caymen’ <caymen@timotor.com.sg>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Check Liability - TLM Ref: TP020122018; Il Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X (1)
on 16.12.2018 *LKK REF: CC4/11118022669/Upb3

Without Prejudice

Dear Sirs/Mdm.

We raler to the above motter,

Please be informed that basing on the accident statements submitted by both parties. the liabillity is clear /
under BOLA (subject 1o BOLA guideline settlement] and shall proceed with direct settlement for the above

mentioned cose.

Please note thal this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.



The final repair cost is subjected to the consistency of the damages occording fo the nature of the
accident,

And the days of LOU/ LOR will be based an the number of days of repair as recommended by our surveyar.
Please note that all finglisation subject insurer’s approval.

"Kindly note that this negotiation between parties on this matter is purely on & without prejudice basis with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by gither party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Hegards,

Hsiao Tong, Chew | Case Hundler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408031)

From: Johnson Chua <johnson.chua@timotor.com.sg>

Sent: Thursday, 20 December 2018 4:52 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ikkauto. =

Ce: '"Wei Shong' <wel.shong@tlmotor.com.sg>; 'Caymen’ <caymen@timotar.com.sg>

Subject: Check Liability - TLM Ref: TPO20122018; |Il Ref: TBA; Accident involving 5BT433E (TLM) & SHA2271X (Ill) on
16.12.2018 *LKK REF: CC4/11118022669/Upb3

Importance: High

Hi Hsiao Tong,
We refer to your email below.
As per requested, we enclose a copy of the accident video footage provided by our client for your attention.

From the accident video footage, it shows that your insured driver swerved into our client’s lane at a fast
speed and hit onto our client's vehicle while he was travelling straight within his lane.

In view that your insured driver is the proximate cause of the accident, please reply whether |l is agreeable
to direct settle with us at 100% liability on this matter

Regards,

m..nlim Tan Lim Motor Pte

0. +658858 5151 51 Defu Lane 10
Johnson Chua F  +B56B858 0B77 Singapore 539216
hnson.chua .com. hitp:iwww timotor.com.sg

Confidentiatity Notice: This emall (inclading any attachments) & nlended for the reciplant{s] narmed sbove and may cortain information that s confidential o Ten
Ple Lid. Any use of the information (including bul not limited fo. total or partisl reproduction. distribulion or dissemination in any form) by parsons othas than the inter

2



recipien(s) s prohibited. If vou are not an nkended recipint of this emall, please nolify the sendel immodiately and delete . Whike Tan Lim Motor nas put in placa &
progiams. we do nol acoept responsibiity for any damaga caused by vinises passed on unwittingly

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, 20 December 2018 3:28 PM

To: Caymen <caymen@timotor.com.sg>

Ce: 'Wel Shong' <wel.shong@tlmotor.com.sg>; 'Johnson Chua' <johnson.chua@tlimotor.com.sg>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Check Liability - TLM Ref; TP020122018; |l Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X (i)
on 16.12.2018 "LKK REF: CC4,/II118022665/Upb3

Without Prejudice

Hi Caymen,

Further to our below email,

We would like to request a copy of your client's cor video footage lor our necessary action.
Appreciate an early reply.

“Kindly nate that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the lssues
af liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-7197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 20 December 2018 11:15 AM

To: 'Caymen' <caymen@timotor.com.sg>

Ce: "Wei Shong' <wei.shong@timotor.com.sg>; 'lohnson Chua' <johnson.chua@timotor.com.sg>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Check Liability - TLM Ref: TP020122018; Il Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X (1II)
on 16.12.2018 *LKK REF: CC#,-’IIIlEDHEEQfLIphE

Without Prejudice

Hi Caymen,
Noted.

By copy to Shu Pei,

FYNA, CC4/1II1B022667 /Upb3



Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone; 6742-3197 | email: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Caymen <caymen@timotor.com.sg>

Sent: Thursday, 20 December 2018 11:10 AM

To: Hsiao Tong (LKKAuto) schewht@lkkauto.com>

Ce: "Wei Shong' <wel.shong@timotor.com.sg>; "Johnson Chua' <johnson.chua@timotor.com.sg>

Subject: RE: Check Liability - TLM Ref: TP020122018; |Il Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X (Ill)
on 16.12.2018

Dear Hsiao Tong,
Please let us have your reply on the liability once your insured reported.
Thank you.

Regards,

m_nlm Tan Lim Motor Pte

0. +B56858 5151 51 Defu Lane 10
Caymen F. +856858 0877 Singapore 538216

caymen@timotor com.sg

Confidentiality Notlce: This emall (inciuding any attachmenis) 18 infended loe the reaipient(s) named above snd may contain information that |s configenbal 1o Tan
Mg Lid. Ay wse of the imformation (inciuding but nol imited 1o, fotal or parial reproduction. detribution or dissemination in any form) by persons athar than tha e
recipientis) s prohibited. If you are ol an inlended recipssot of this small please nolify (he sendes mmediately and delets ||, Whiks Tan Lim Motos has pol in place §
programs. we do not Becepl responsibility for any damage caused by viruses passed on umsitlingly

From: Shu Pei (LKKAuto) [mailto:shupei@|kkauto.com]

Sent: 18, Dec, 2018 6:19 PM

To: 'Caymen’ <caymen@timotor.com.sg>

Cc: "Wei Shong' <weishong@timotor.com.sg>; "Johnson Chua' <johnson.chua@timotor. com.sg>; aida@iil.com.sg;
Hsiao Tong (LKKAuto) o.coms

Subject: FW: Check Liability - TLM Ref: TP020122018; IIl Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X
(11} on 16.12.2018

Dear Caymen,

Woe refer to the above matter.

Please be informed that our insured haven't reporting the said accident.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

4



Thank you.

Best Regards,

Shu Pel| Admin

LKK Aute Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@ikkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Caymen <caymen@timotor.com.sg>

Sent: Tuesday, 18 December 2018 3:34 PM

To: Admin A <admin-a@lkkauto.com>

Cc: 'Wei Shong' <wei.shong@tlmotor.com.sg>; 'Johnson Chua' <johnson.chua@tlmotor.com.sg>; aida@iii.com.sg
Subject: Check Liability - TLM Ref: TP020122018; |Il Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X (I} on
16.12.2018

Dear SirfMdm,

We refer to the above matter.

Please reply within five (5) days whether Liberty Income is agreeable to direct settle with us at 100% liability for this
accident and advise on the PIC.

Thank you.

Regards,

TANLM Tan Lim Motor Pte

- e - 0. +B506B58 5151 51 Defu Lane 10
CIYI'I"IHI'I F. -85 6858 0BT7 Singapore 539216
caymen@timotor com.sg . '

Confidentiality Notice: This amall (including any attachments) & imended for the recipient(s| named sbove snd may conain information that & confidential o Tan
Pre L1a. Any use of the information (including, bul not limitéd 1o, total or partial reproduction, distribution or dissemination in any form) Dy permons otfer han fhe inles
recident(4) = prohibitea. i you are not an inkandad reciplent of this email. please nalify the sender mmediataly snd delete & While Tan Lim Motor has put in placs
programs. we do ot accepl respongibility for any domage caused by virlusss passed on unwitlingly



5/1/2018

Merfman a-Claims

Claim Audit

© AUDIT TRAIL
[Ma. on Audit Hemarks By
1 175552018 cim veh Model Changed (206006) HYUNDAL ELANTRA 1.6 ABS D/AB 2WD 4DR (A], éfgn?:l
17 Dec 2018 Reg No: SET433E. Acct Date: 2018/12/16, Cinim Type: TP, Insurer: India Internation [R] Ow
2 11:29 Cim Created al Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Lid (H Caymen
: Q). Warkshop: Tan Lim Motor Pte Ltd (Defu), Created from SAS:MTLM1B8161879-01
17 Dec 2018 [R] Ow
3 {558 Cim Submitted 4001.55, e S
4 [20ecI008 agy co Assigned LKK Auto Consultants Pre Ltd (HQ): ) et
S o5.acc 2918 adj Next Rpt Changed  Next Rot:Final Rpt.Due Date:2018/12/28 lﬂw'?‘:':"‘*
& 3:3;‘ 2018 agy Mandate Set Approved:0.00,Reinsp: Ad] dacides, [ m“ﬂ |
Iﬁ!
; 18Dec 2018 Assignment 1st CATHERINE.
09:08 Accessed CHONG
KAI LING
I 18 Dec 2018 ::.lmI-IEuHE-
J-i Label Added {30651} Vehicle Mot In, e 1
. KAl LING
18 Dec 2018 , [A) Lau
L] 15:18 Label Added (30653} Direct Settement. Shu Pei
1§ Dec 2018 - [A] Lau
10 1x-38 Adj Adjuster Assigned  [None] -> MARCUS CHUA 5 o
20 Dec 2018 , [A] Lau
1 W Label Removed (30651 ):Vehicle Not In, Foubyear
CHEW |
02 Jan 2018 Cur.Req:0.00:PODS Liabllity: 100% (BOLA 15) Remarks: Insured driver changed fan 2]
2 m Ad) Mendate Request .. oiiided with third party. Third party video had bean sent you via email. ‘;g‘;g
1]
13 (300399 adf Next Rpt Changed  Next Rpt:Final Rpt.Oue Date:2018/12/28 -
Samsur|
02 1an 2019 :urEiIdah
mn &
T Bripeeed Ad] Mandate Set Approved:0.00, ey
Samsur
17 Jan 2019 [A] Law
|18 5520 Ad] Rpt Initlated N
01 May 2019 Curfleq:3103.00:PODS Liatility: 100% Quantum; {a)CORW/GST; $2,675.00 + (bILO [A] CHEW
16 15.50 Ad] Mandate Request  Aw/GST(4days x $100.00): $428.00 = Total: $3,103.00 Vehicle Model: Hyundal Elan  H5LAO
- tra (1581cx) 4 recommendation repair days For your approval please. — TONG
Date From ATE »| pateTo 4|E »| Audit Type none vl G|
® scry = —
[18/12/2018 09:32] CATHERINE CHONG KAI LING:
Piease be informed that vehicle currently nat in the workshop, repairer will arronge. .
|Meriman Billing for this case - Transaction History -
Hil Data Twi - N | B ey R
17122018 | Tan Um Mator | Tan Lim Motor
2004476 11:29 B Motor Pre Lid (HQ) | Pre Ltd (Defu) ALK
India India N
02/01/2019 International International Zuhaidah Bte
Saxrenl 14:55 Mctor Insurance Pte | Insurance Pte Samsun R
e Ltd (HQ) Ltd (HQ) | !
17/01/2018 LKK Auto LKK Aute | [
2032508 ; Motor Consultants Pte | Consultants Pte | sHA2271% 10,70
13:24 o Ltd (HQ) |

hitps:/isingapore. merimen.comiclaims/index cfmMusebox=MTRad|uster&fuseaction=dsp_viewhistoryScaseid=773000&exiid=2080544ACFID=521 ...
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- 532018 Merimen e-Claims

Print Received Message

This mail is associated with .

SET433E (MCT18120491)
[SHA2271X]
TP
TAN KOK BENG
Dec 16 2018 3:00PM

[Comfort Transportation Ple Lid]
Tan Lim Motor Pte Lid

From India International Insurance Pte Ltd (HQ) (Ill_SG), sent on 02/05/2019 09:47 AM.
To LKK_HQ
Subject  Alert - Ad) Mandate Approved ($$3103.00) - SBT433E - Claim Handler: Zuhaidah Bte Samsuri

Approved:3103.00.

hitps-//singapore merimen.comiclaims/index.cfm Musebox=SVCmailAfuseaction=dsp_Print&CFID=522320054CFTOKEN=ed5610818777c5ae-C...

N



Hsiao Tuna !LKI{Autn!

From: Johnson Chua <johnson.chua@timotor.com.sg>

Sent: Maonday, 6 May 2019 3:07 PM

To: Hsiao Tong (LKKAuto); Admin A

Cc: "Wel Shong'

Subject: Final Reminder - TLM Ref: TP020122018; Il Ref: TBA; Accident involving SBT433E

(TLM) & SHA2271X (II) on 16.12.2018 *LKK REF: CC4/11118022669/Upb3

Importance: High

Dear Hsiao Tong,

We refer to your email below.

Please forward the Discharge Voucher to us.

Regards,

Jobnson Chua

johnson.chua@timotor.com.sg

0. +B656858 51531
+G65 6858 0877

Tan Lim Motor Pte
1 Defu Lane B
Singapore 539365

Confidantiality Motice: This emall {inclutding any altachments) i3 Intended for the reciplentis) named above and may contain informatien that is confidential to Tan

w Lig Any use of the mformstion (ncluding but net limitad to, total or partial repreduction, disiribution o dssamination in any form) by persons ather than the e

ciplentisl s peonibided. 1 vou ore rol an intendad reciplant of this amall, pleass notify the sender snmediataly and desede & Whils Tan Lim Molor has put in pisge |
Jms we do ot sccept responsibility for any demage caused by virusas passed an umsittingly

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 4 May 2019 9:33 AM

Ta: lohnson Chua <johnson.chua@timotor.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Final Reminder - TLM Ref: TP020122018; ||l Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X

(1) on 16.12.2018 *LKK REF: CC4/11118022669/Upb3

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
We refer o the above matler.

We propose settliement as follows: -

1. Cost of Repair (w/G5T) $2,675.00
2. Loss of Rental (4days x $100.00) (w/GST} $ 428.00
Total | $3,103.00

Please caonfim acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.



in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llabillty/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408033)

From: Johnson Chua <jghnson.chua@tlmotor.com.sg>

Sent: Monday, 29 April 2019 9:29 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: Poh Kin (LKKAuto) <pohkin@|kkauto.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>; ‘Zuhaidah Samsuri’ <aida@iii.com.sg>; Joy Irene (LKKAuto) <loylrene@lkkauto.com>;
Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>

Subject: Final Reminder - TLM Ref: TP020122018; |Il Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X (Ill) on
16.12.2018

Importance: High

URGENT

Dear LKK,

We note that mandate was given to you since Jan 2019, but there is no offer from your office so far.
Our client cannot withhold this case any longer.

Please make your offer to us within TEN (10) days from the date hereof.

Regards,

Tﬂﬂliﬂl Tan Lim Motor Pte

'''''' 0. +656858 5151 1 Defu Lane 6
Johnson Chua F. +565 6868 0877 Singapore 539365
n.ch motor.com. .

Confidentlality Notice: This emall (including any attactments) ls intended for the recipient(s) named above and may contain information that Is confidentisl o Tan
Pin Lid. Any usa of the miormaiion (inciuding, but not Timited o, lotal or parfisl reproduction. distribution or dissaminaton im any form) by persons other than the inter
scypuani(a) s pranibiied | you ame not an inkEnded recipient of this emall pleasa nolify the sender immedialely and delets I Whils Tan Lim Molor has pul in place &
programs. we 3o not accepl responsibiity lor any damage caused by viruses passed on unwitlingly

From: Zuhaidah Samsuri [mailto:aida@iil.com.sg)

Sent: Monday, 29 April 2019 8:56 AM

To: Johnson Chua <johnson.chua@tlmotor.com.se>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Cc: 'Admin A' <admin-a@lkkauto.com>

Subject; RE: Final Reminder - TLM Ref: TP020122018; |Il Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X
(I} on 16.12.2018

Hi Hsiao Tong,



Approval given in Merimen since Jan 19, please follow-up with Johnson to wrap up the matter.
Thanks.

plmt |‘\'—_.“-jaih1.‘

Alda Samsuri

Motor Clalms Dept

India Intetnational Insurance Pte Ltd
4 Cecll Street #04/#05 10R l.'imldl.ng
Singapore 049711

Tel 6347 6100 Ext 257 Fax: 6224 4174

Frmall aida@ii com.sg

wir, Reg Number 198705792K

From: Johnson Chua [mailto:johnson.chua@timotor.com.sg]
Sent: Friday, 26 April, 2019 6:10 PM

To: Zuhaidah Samsuri <aida@iii.com.sg>; 'Admin A' <admin-a@lkkauto.com>
Subject: Final Reminder - TLM Ref: TP020122018; Il Ref: TBA; Accident involving SBT433E (TLM) & SHA2271X (ill) on

16.12.2018
Importance: High

URGENT
Dear Aida,
We refer to our client's Letter of Demand dated 22.02.2019.

This is a direct settlement case. However, we have not received any offer from your office nor your
appointed surveyors so far.

Please look into the matter and make your offer to us within TEN (10) days from the date hereof.

Regards,

Tllﬂlilll Tan Lim Motor Pte |

T 0. +656858 5151 1 Defu Lane 6
Johnson Chua F. +858858 0877 Singapore 539365

johnson.chua@timotor.com.sg

Confidentiality Notice: This emall [iIncluding any atlachmenis) is Intended for the reciplents) nomed above and may comain information that is confidential to Tan L
e Lt Any us of the mforrmation (including, but not fimited 1o, total or partial reproduction. disfribution or dissemination in any form) by persons other than ihe inian

woiinting & prohlbited I you are nol @n irended recipient of this emall pleass notily the sender immediataly and delete I \While Tan Lim Motor has pul In place ai
prsgrams, we 0o nol accept responiibility lor any damegge caused by viruses passed on umaitingly

This email is intended solely for the person to whom it has been addressed. It may contain confidential
and/or legally privileged information. If you are not the person for whom this e-mail was intended, or if this
e-mail has reached you by mistake, please delete it immediately and inform us of the error and also be
hereby notified that any use, distribution, transmission, printing, copying or dissemination of this
information in any way or in any manner is strictly prohibited and may be unlawful. Internet
communications may not be entirely secure or accurate as information could be intercepted, corrupted, lost,
delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions in the content of

3




this message or any delay in delivery which may arise as a result of Internet transmission or any
modification.




J

Address: 1 Defu Lane § Singapore 539365 Tel: 6858 5151 Fax: 6858 0877

Our Ref : “TP 030 122e1% Date = 25.03.%2a
Your Ref: CCA4 [ TR 1RoD%LLT {U,rla?.)

Claims Depariment - MDA | NTEANATems AL (N RAE
tfo Ll

WITHOUT PREJUDICE

Dear SiriMadam,

ACCIDENT INVOLVING SET4%E g SHARMX gy 1612 2at¥

We refer to the above accident.

It appears ihal the accident was caused by your insured. Enclosed documents 10 substantiate our client’s

property damaged claim as our client had authorized us to guantify, to act and 1o reach settiement within
6 weeks on their behalf: -

O Onginal survey report/___ copies of photographs
J Original Tax-invoice number O Onginal rental invoice number
JI'SAS | AS & 1S/ police report O police result

O Certificate Of Insurance O Vehicle search result

O Authorisation To Act o

*Survey under insurance instruction — | K

a)  Costof repair (inclusive GST) s 2.6%1Y.00
b) Survey fees | Pholographs as per request 5
c) Vehicle Search fees | GIA fees / Police Report fees / Reporting fees s
d) Loss of hire / yse / reptal / eamings / rental fees $ 556 -40
e) Scene photographs 5
f) Adminisirative charges lo negoliate settiement s
(Waive if 100% offer made within acknowledge timeframe)
g) Admin fee $
Total s 3,231.40

* Driver's injury and other losses exclude in this claim.
Please acknowledge receipt of this letter within 14 days.

If you are agreeable to the above, please forward discharge voucher for our client's signature and
payment issued directly to “Tan Lim Molor Pte Ltd™ within 28 days

Yours faithfully,

Jobnson Chua

Email: johnson chua@timotor.com sg



AUTHORIZATION TO ACT

TO  TANLIM MOTORPTELTD

FROM - OWNER OF VEHICLE NUMBER CSBT 42,8
ACCIDENT INVOLVING CHA 2331 X
ALONG/AT {JE Towbhedd E)'J'T o= ON G -3. '14:1%

I/We hereby authorize you to act on my/our behalf in pursuonce of my/our claim for losses
arising out of the above accident

This letter serves as the ‘AUTHORITY TO ACT

I/We also hereby authorize all ogreed settlement payment be made in favour to TAN LIM
MOTOR PTE LTD.

i T ket Beal,
wzc_ SOYERP
Address QL L{k Pﬁlﬂ" ﬂtt EﬁM,GT {3 # 3 _'I.", i QDIYE
Contact B
(}-12 .18
Date
Signature
Wy
Own:r'-s_f Hirer's signature / RTP

(Company's stamp if applicable)



1H'I ERMATICMNAL

T T —

India Ral:MCT 16120481
Claimant Refl TP020122018 (SET433E)

Tan Lim Mator Pte Lid
with the appoimted Surveyor of India Infermalional insurance Ple Lid

I Evis IS TIRNAT IR AL INsUANCE LT LID

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
Iil-Direct Settlement (PODS)

Pl el T Wieg N M) ks T

Lt s e N Raildamg | ebiegapmip e

Ll R I LETT! o i B

T ] dhirtsiir v il

*The contents of this dooumeant apply 1o wahick
damages only. Al personal injuries and
damages arising thezalrom are excluded liom
ihe: ambil snd apphication of thes document *

"the workshop') harety confirm that wefl have reached an agresment

L Auto Consultants Pia Lid (name

of Surveyor wih respect 1o the amount clamed for S§ _ 2.875.00
igearch fee). vemicie no. SBT433E ihal was damaged pursuart 1o the accident which occurred
location) avotang venicie no SHA 2271X (insured

mesireninl] 5§ =—

on 181122018 CTE lowards Exit 2

vemcie) THis /s pursuant fo the mspection conducted on _18M212018

weel| confirm thal wefl areiam authorzed by the awner
claimant*l ol vehicle no. SBT 433E 1o make the ciaim as st out in the above parsgraph and well nave full suthorty 1o sstiie
nmmﬂﬁmmﬂwmmlmnmmrmwlmmWlammmmHuManwaﬂMIMﬂ
pany chamant

Wiail authorize you to pay me iotal am

AW
[{u L bEpw UANR L

SN LAPRE SIALK
9 priteand
Clmt Mindlel

(date) @1 “the workshop

TAN KOK BENG

puntofgs 310300 4, Ten LimMolor Ple Lid

WITNESS:

Sigrature

HRIC

Nationality

Oecupation

{repan cost), S% 4 (loss of

{"the third pary

Wl furthier canfirm (hat well will ingemniy India infemational Insurance Pl Lid for @il damages jass nndior expense that
ey wall or have already n'l:mtdmhwﬂmmmmuw:mwd{nlmm:ammmm oOgES B
fmhudllmmmlmrmmhrwhulndmpmueinﬁrﬂpmimlnmﬂmﬂlwwmrulnndmm
of use pursuani to 1he damage to SBT433E  (vehicle no.} @s a resull of the accident

Well confirm thai the agreement reached above is in full and final settiement of all claims of “the third pary clamant”
pursuant to the acodent and inal further (his setiement is reached on & withoul prejudics and wihoul admmsion of Wabilty

This agreement & subjed o the application o Singapore law and the Singapore Courts have exciusive junsdichon over anmy
dispute ansing oul of the same

(5 .

o i
LKK Auto Consuliants Pre Lid

'IEB_HJT':'HBR

51 Uty Avenue 1
#01-25 Paya Ubi Ind. Park 5(408933)



TAX-INVOICE
NUMBER: TP0119/019

(Please quote our reference number TPO20122018 for payment)

I

RBABARIRL S
TAN LIM MOTOR PTE LTD

India International Insurance Pte Ltd Date: 15/01/2019

Vehicle No: SBT 433E

Model: HYUNDAL ELANTRA 1.6

Description Amount

To lump sum repair as recommended by surveyor. $2,500.00
Sub Total $2.500.00
Add 7% 65T $175.00

Total $2.675.00
| I—

\¥ J |
2.

Tan Lim Motor Pte Ltd

No. 1 Defu Lane 6 Singapore 539365
16-

Ho—5t+Belurtane-t8-Bingapare-b302-
Tel - GAGA 5151 (24 hours)  Fax : BA58 0BTT
emall@timotor.com.sg www.timotor.com.sg

Co. Reg. No.: 199503965M GST Reg. No. : M2-8022054-2



)
. .. (L X X 21
S TR o GLOBAL ADVANCE LEASING
e - 51 Defu Lane 10, Singapore 539216
Global Advance Leasing T: +65 6100 0425 | enquiry@gal.com.sg | G5T Reg No.: 200409785W
Bill To
TAX INVOICE
Tan Kok Beng Invoice No INV-18190389
C/O: Tan Lim Motor Pte Ltd
Apt Blk 158 Pasir Ris Street 13 #02-19
Singapore 510158 Invoice Date 11 Jan 2019
Reference SKC13227
. Description Amount
SKC1322T, REF - TPO20122018-SBTA33E (5T7227)
Rental from 07/01/2019 to 11/01/2019 520.00
04 days @ 5130.00 per day
Subtotal 520.00
Total GST 3640
Amount Due 556.40

° QTN
15 JAN 2019 )
BY: UUB | RkooL

i-’l!i'.'._" .
.

Mo Official Receipts will be issued This is a computer generated document. No signature required.

PAYMENT METHOD

CREDIT CARD: VISA E Dﬁc‘:ﬂ == "‘:?-*

—_— ¥ jule| Ly
Credit Card Corvenience Fees apphcable

CHEQUE: All chegues should be crossed and made payable to | GLOBAL ADVANCE LEASING. Please mdicate invoice number and payer’s name
on reverss of chegue

BANK TRANSFER: UOB Bank Account Number 208-315-273-9
Payment ls due on or before the first day of rental. Kindly make payment promptly ta avoid incurring admin charges and late payment intarest.

EE&O.E



‘?"" ' GLOBAL ADVANCE LEASING

::.;;;-.: i BN Agreement: [ 22 [
ot Mvnce Lossog e

vebicebe 20 T NERTLT ke b Moawt R\’é\".‘-&'\q} e COOK O\ 70\T

- an Kk %ﬂhg PR ::'“""' oA O\ .20\F
—wern :EWGE’ EROL E R @ woF
Contact Person = w AEREADBE (L. o). Do\

Date bn
1stOriver a2/ 28 28050475 | Tien _'SBEML gy \DRECO
e lﬂn'KdC_hlﬂ me¢mmF

lI'-,_",,..-'—l‘l — -

Address e Mois of Paymant
—
— Cash / Cheque / Company Billing /7 Credit Card 7 Others
L, g,& 'l;.'.':. Chegun / Card Dotaiks
PassportNRIC Ho ?&%Sﬁ Natoraity &an
Driving Licence Mo~ Drang Exa | Exotey Dute
Country of lssue "1‘*"- Expiry Dats \J (o\oo?  eeal Charges
1 a) .
Adiontt B, . .;.,; s | 04 tam e 130700 4 5 330°00
ame Ve oY Wl N L Wesks @5 fwek 5§
Adoress ﬁi“E. CIL‘FUL T | — Monthie @8 _ /moath 53
{H7) H SUSTOTAL 5%
PassootVNRIC No _Eg}_-}ﬁ"!-"é H ManorEIity EW oW as [
Dirvving Licenca Mo Criving Exp Al as 53
Mﬂ_ YL’ MMUHM e o
re! Top Up =
hm:-- ﬁa um_)m: T ey B e -
The Hitee acknowsedges 2 8 ¥ 3L 40
ot T :
W - .
- = = — | L =
Collision Damage Waiver (COW) \ Pre-Payment { Depesit )
Thie Hirer sy et his Kability tor sy demage armmg from cofiision to § W | e IS8 ___—3
purchaung COW and payviy the specitied wum I ss{.UD
Tota Diwe =5
. = = = Charges Subject 1s Final Audit
Persunal Accident Insurance (PAI| ! S— - |
) gy be purthased ol a promium specified bereln. The Hinys acknowledges that the T Digess _
HEBUEINCE i writtan Dy an iidependent iNSUNCE CoMpaRy aNd acxiuwindges that he has  Dwposit E JEEE—
recervid, Al and WnaRTEI0d e pORCy Condfions retating i fhe s Dute of Aetund
I
]
— 1 Rfund Acknowiedgmman L
Far Dificisl Uss
| voica e 1038 Date b0 3019
Aeoein o Dan
L — 0 0 s s B ER— — = -

1 P Velics &SIy o Sngapory o anly S may Mot e e il of Segienre wittos Seoe cormseet of She mwTie

2 Dby peryorm suftervied be Glotl Atveres Lswing fuss &rius B vl

1 A parkeng and Al vioiens aon Dw respocaibiiiny of T Fline AN ASTIMEITTRE CPAge sl D0 eING O BTy TR VINEDSTE TR
4 T Harwr vhall e b 497 cecris Charges o ay kile reberm 1 e cate Show et o 61 iy

5 Im they et of mecidint, e Hirse shall repor b e ol offics immediataly

AW haen vound ) igrenid) b Uhes eeinny, winrd condiiliceiny. el il o et i cof e igemervenh il carbify thae the linkoemtad [glioeh o Srue end correct Vet ot b oy by ot |
STt Card, | SO VAT N0 BFNOUIT Bayamis notT NS SgUBRrmer] My 8 ST T I I SCCONIT B T RIGTEEin mare el Se e £ e G mace oe e appucame cram
card charge slp,

X _____4..-‘-"‘" X
(Hirer's signatre) (Additional Cirive s signature) Trasing)




Mernmen e-Claims

Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Direct Settiement
CLAIM SUBFOLDER TRACKING F— ]
Case | Motified Est Submitted | Adj Asmigned  [Adj Rpe Ad) Subrmitied brrs Auth'ed | Startos |
17 Dec 21018 18 Dec 2018 Pending for Survey
" Semnc £ [[ 1239 e o | | et ] gt
| 5$4,003.55 _eaitad) hoe | Cancel Case | |
Main

\CLAIM SUBFOLDER DETAILS

Ingured: Comfort Transportation Pte Ltd, Co. Reg Mo, 1993038218
Main . ,
O = TAN KOK BENG, ID: SDETSESTF

::II:E R-Ha .5“‘33! | Date of Logs: 16/12/2018 15:00 - 159

i [18 Months and 23 Days From LTA Reg Date (Man ¥r)] |
. | TP/ MCT18120491 oo e | mcomMp016

Policy No. 3
| SHAZ2ITIX {Clawrant) 5091383411-01

o TE::m B====
Tan Lim Motor Pte Ltd {Defu) 1 Defu Lane 6, 539365 Defu Lane - Tel! 6858 5151

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [(Mandled by Zuhaldah Bte Sameuri - 6347 6070

NTUC Incoma Insurance Co-operative Ltd (HQ) - Tel

.| LK Auto Consultants Pte Ltd (HQ) - Tel: 6256 3561 . |Handied by MARCUS CHUA| .. [Final Rpt due 28/12/2018)
ASSOCIATED MAIL RECEIVED -

View Al ] Compess Case Mall l
« 11150 (02/05/2019) Alert - Ad) Mandate Approved (5$3103.00) - SBT433E - Clalm Handler: Zuhaidah Bte...
« 111_5G (02/01/2019); Alert - Adj Mandate Approved (5$0.00) - SBT433E - Claim Handier: Zuhaldah Bte 5a...

View All | _Search Tasks | Creste New Task [ Compiete ||
Task Group Subject  Handler Assigned By Completed On Created On Done?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/5/2019



Merimen e-Claims

Claim Documents

SBT433E (MCT18120491)
[SHA2271X]
™

TAN KOK BENG
Dec 16 2018 3:00PM
[Comfort Transportation Pte Ltd]
Tan Lim Motor Pte Ltd

Page | of 3

Upload Documents |  Upisad Photos |  Compose Mew Letter | View [View in Browser v ]
Vido B = [
No |Finalized On India International Insurance Pte Ltd (HQ] Thumbnail | Print
1 |02/01/19 14:55 | Video - Accident(TP) © | Losa mes |
Assessment Reparts tperpege | v] |
Mo_|Finakzed On Tan Lim Motor Pte Ltd (Defu) === Thusmbnall | Print|
L (171218 12:39 | Repairer Estimates [ T _

|
P'Ilﬂl'.ulj'_lmlgu - -—”m E E ¢
No |Relabal/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print|

1 |02/00/1% 11:32 | Chassis Number 0O | weawc | &
2 020119 1132 | Odometer Reading 0 | Loeaws E_;
3 [02/01/1911:32 | General View © | v | A
4 |02/01/191132 | General View O | aws B
5 |02/01/19 11137 | General View D | cazwc | |
& |02/01/1911'32 | General View 0 cecws | B
7 |05 11:32 | Genarsl View D | weows | B
8 |02/01/19 1137 | General View B eiwc | A
5 |0201/1911:32 | Genersl View D | cacaivc | A
10 (02/01/19 11:32 | Ganaral View O | waawc | B |
11 |02/01/16 11:30 | General View D e | B
12 |02/01/19 11:33 General View D | wadirs | M
13 00118 1132 | General View O earc | B
16 |02/01/1811:32 | Geners! View 0O warc | &
15 02/01/1911:37 | General View 0 | tosawc | A
16 |02/01/15 11:32 | General View D | caars | A
17 02/01/18 11:32 | General View D csarc | &F
f':l ?Dlm;;t'lvnl:;{ General View 0 | wad G H'
18 02/01/1911:32 | General View © | wadwe | A
20 |02/01/198 11:32 | General View 0 | wedws | B2
1 01/01/19 11:32 | General View 0 | v | A
iﬂ 02/U1/19 11132 General View O | weaws | 4
23 Joamuis 11:x2 | Bameral View 0 | Lwdvs | &
24 02/01/1911:32  General View D | cswows | A
25 02/01/19 1132 General View O | wews | B
26 02/01/1911:32  General View D | adic | A
:!:r ‘020119 11:32 | Ganaral View D | leadws | A
|28 |02/01/15 11:32 | General View 0O | Laows | B
26 |0X/01/19 11:02 | Ganeral View 0D | waows F
(30 |02/01/19 1132 | General View D | tosawe | B |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

24/5/2019



Menmen e-Claims

Page 2 of 3

Video o ) [Lper =l =
No | Finslzed On | 1ndia International Insurance Pte Ltd (HQ) Thurstoalli Priag
31 [o2/0119 11:32 General View O [ adwe [ B4
37 02/01/19 11:32 | General View 0O | weaws | A
33 02/01/19 1132 | General View O | ears | A
3e (02/01/19 1132 General View O ware &
35 02j01/1% 1133 General View 0 wars || A
el il B E S e s S B, | Bt
36 |02/01/19 11137 | General View ©  aars || A
37 020119 11132 | General View D ladwec | B4
38 02/05/1905:41  Reinspection Photo O wears | §F
¥ 0105/19 0941 | Reinspection Photo O wars
4D 02/05/19 09:41 | Reinspection Photo 0O waws | B
41 D2/05/15 0941 | Reinspection Photo 0O edws |
|42 |02/05/19 09:41 Reinspection Photo 0D wadws | A
(43 | D2/05/19 09:41 Reinspection Photo D | s | B
' Documentation 1 per E &
‘Mo .:FI_I'I_III-IHDH im:mumiimrmmuﬂ{nm Thumbnail | Print
1 30/12/16 1428 | Singapore Accident Statement @ | oearor
Mo Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
I 20/12/18 19:08 TP ESTIMATE- MARKED @ | ioedroF
2 [20112/18 19:09 TP GIA REPORT B B Load POF
3 [01/0519 1346 [ LOD Load PDF
4 |D1/0S/19 13:48 ,“’"""" RECEIPT & AGREEMENT Loed POF
5 |24/05/19 16:11  WORKSHOP INVOICE Loaa PDF
|6 |24/08/15 16:11 | AUTHORISATION TO ACT FORM Lead PDF
7 |24/05/15 16:11 | DISCHARGE VOUCHER Load POF
Linked Accident Report Documents

Viaw |view in Browses | v |
Assessment Heports ) 1#{%. E
|Ne | Finaitred On Tan Lim Motor Pte Ltd {Defu) Thumbmnall| Print
1 [17A12/18 11:10 | Aceldent Statement Load HTM
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Adjuster Report

LKK Auto Consultants Pte Ltd coreg no 18ss07108r:
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Page | of 4

Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauio.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1118022669/UPB302
Date: 24/05/2019
REFERENCE
Handling Insurer. India International Insurance Ple Ltd  Policy No: MCOMOD16
CIimant Yehio® saraase Insured Vehicle No:  SHA2271X
Date of Loss: 18M2/2018 Nature of Claim: TP Claim No: MCT18120481
TIFICAT F I
Reg No SBT433E
Make & Model: HYUNDAI ELANTRA, 1.6 ABS D/AB 2WD 4DR (A) Engine No. G4FGHUBE1TT4
Reg. Date: 23/05/2017 (Man. Year 2017) Chassis No: KMHDB41CMHU462637
Colour Red Cdometar. 453588 km
Engine Capacity 1591 cc
Market Value/New Car Price. N/IA
Sum Insured (S5) Market Value/New Car Price
D N OF I
General Condition: Good  Steering (Serviceable). Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 2255 R17 Rear Tyre Size 225/45 R17
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone 6 mm
Front Right Side Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above valles represant the remammg fyre needs dapth
COST OF CLAIMS - B Repairer's  Adjuster's  Difference  DIff %
Parts 2,253.55 202755 226.00 10.03
Miscellaneous ltems 10.00 10.00 0.00 0.00
Labour B40.00 490.00 350.00 41.67
Paintwork Labour 800.00 600,00 300.00 3333
Towing 0.00 0.00 0.00
Calculated Gross Total [S$) 4 003.55 3.127.55 876.00 21.88
Approved Total (Overridden) (S§) 2.500.00
(5%) 4,003.55 2,500.00 1,503.55 a7.56
+ GST 7.00/7.00% (S$§) 280.25 175.00 105.25 37.56
Nett Amount (S5§) 4,283.80 2,675.00 1,608.80 37.56
+ Car Rental (4.0 x S5$100.00/day + 7.00% GST) (5$) 428,00
Nett Liability (S8) 3,103.00
INSPECTION
Date of Assignment: 181272018 Present Location: Tan Lim Motor Ple Lid (Defu)
Date Inspected 18/12/2018  Inspected At Tan Lim Motor Pte Ltd (Defu)
51 Defu Lane 10
Singapore 538216
Estimated Period of Repair. 4.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/5/2019
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Adjuster: MARCUS CHUA Manager: CHEW HSIAD TONG

NOTE: This repor reprasents our fnaings af (he fime and place of inspecion staled hemsn, Such nspechion has besn carmed aul 0 the best of oar
knawledge and abifity but any other Kahility pnder any ather circumstancas is harety arpressly secided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 May 2019)

Parts: 143 HYUNDAI ELANTRA 1.8 ABS D/AB 2WD 4DR (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no pnnt-code for SBT433E)

Validity: These eslimates are valid only if they coniain the print code (above) on all eslimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “front bumper DEEP CUT 443 00FL “443.00FL
2 1 *ols front bumper side retainer BENT 34.00FL *34.00FL
3 1 *ols front fender DENTED/ BENT 966 .80 FL *966.80 FL
4 1 *ofs front fender inner cowling NOT NECESSARY B88.00FL *-FL
5§ B *front fender inner cowling clips NECESSARY 21.00FL *21.00FL
-1 1 *ols side mirror GRAZED B3B8 60FL *B38.60FL
T 1 *ols side mirror cover NOT NECESSARY BO.OOFL *FL
B 1 *ols front wheel rim cut 550.00FS  *450.00FS
F=Franchise pari S5=Spchetl. L=ListiemDisc
Sub Total (S§) 2,821.40 2,553.40
- List Item Discount on L Items 25.00/25.00% (SS§) 567.85 525.85
Total Parts (S§) 2,253 55 2,027.55
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2019



Adjuster Repont

Recommended Miscellaneous Items

Pagedof 4

No Qty Particulars Repalrar's Amount
Miscellaneous items
1 1 ODITP Case (Insurer) 10.00 10.00
Sub Total (S5) 10.00 10.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Paintwork Labour
1 Putty and spray painting of the affected portion. New 800.00 800.00
Labour ltems
2 To transfer of tyre, rim and on wheel balancing. MNew 50.00 0.00
3  Tocheck steering geometry and computer wheel alignment. New 80.00 60.00
4  Tocheck electrical lighting concerned. New 30.00 30.00
5  Panel beating, knocking and straighten the necessary portion, New 700.00 400.00
remove and renewal of parts, adjust and realign the same.
Gross Labour Cost (S5) 1.740.00 1,090.00

I Report was unsubmitted dunng this print-oul.

< END OF ESTIMATES >
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