) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details

Involving 1 2010 MERCEDES E250 (SJP6556X)
Date of Loss 8 December 2018

Time of Loss 18.15

Loss Description SJP6556X (INSD) C/W JHE9383
Comment

Workshop Details

Total Rebate Amount 39050

Nett Loss Amount $15,950.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Days of work 51

completion *

httns://vn_smartclaims axa.com.sa/claim-portal/html/index-vendor-service-reauests . html#/service-reauests/assessment/?serviceReauestNumber=88603&tab=partsandlabour
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L) SERVICE REQUESTS MESSAGES CLAIMS
&« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# SIP6556X Purchase Date dd/mm/yyyy @
REgIFtration Sue SINGAPORE Registration Date * 25/02/2011 i
Mileage 110111 Age of Vehicle 7
ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION S
Manufacturi
anufacturing _— —
Year
Driver Name WONG SAI HOW
Make MERCEDES MERCEDES BENZ
Date of Birth 21 April 1961 dd/mm/y (2
Model E250 E250 CGI A
Age 57

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=88603&tab=partsandlabour
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CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

POLICY INFORMATION

WDD2120472A367442

27186030171943

ASSESSMENT
INFORMATION

WDD2120472A3

2718603017194:

1796

55000

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

30

BLK 244 YISHUN RING ROAD,
#07-1133, 760244, Singapore

Residential

httne'/lun emartrlaime ava ram enlelaim-naral/htmlfindex-vandor-sarvice-realiests htmi#/service-reauests/assessment/?serviceReauestNumber=88603&tab=partsandlabour

POST SURVEY
INFORMATION

dd/mm/y@

dd/mm/y )
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CATEGORY

Gender

Marital
status

Identification
B

httos://vp.smartclaims.axa.com.sa/claim-portal/htmlindex-vendor-service-reauests. htmi#/service-reauests/assessment/ ?serviceRequestNumber=88603&tab=partsandlabour

FNOL INFORMATION

Male

Married

52669466C

POST SURVEY
INFORMATION

313



SERVICE REQUESTS

MESSAGES

CLAIMS

PTE LTD (C

«

Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio

Parts & Labour

Miscellaneous

Summary

Detailed Assessment

Inspection Date *

Total Loss

Towing Charges

Voluntary Excess

Compulsory Excess

Young/Inexperienced/U
nnamed Driver Excess

Other Excess

Age of Tyres

18/12/2018
Yes No

0

0

400

0

Condition of Vehicle at time of survey

General condition

Steering (Serviceable)

Footbrake (Serviceable)

Handbrake (Serviceable)

Engine Modification

Pre-accident condition

Tyre Condition

Spare wheel

Good

Yes

Yes

Yes

Yes

Good

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=88603&tab=partsandlabour
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Front Tyre Size 245/40R18 Rear Tyre Size 245/40R18

Front left side CONTINENTAL6mmM Rear left side CONTINENTAL6mM

Front right side CONTINENTAL6mmM Rear right side CONTINENTALSMM

httne/An emartrlaime ava ram ealelaim-nnral/btmillindex-vendar-servica-raniiests htmi#/service-renuests/assessment/?serviceReauestNumber=88603&tab=partsandlabour
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a SERVICE REQUESTS MESSAGES

CLAIMS

INSULTAN

&« Assessment Details

General & Workshop Details Vehicle & Driver Details

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount%

Paint Labour/Material Ratio

Paint Labour Ratio 20

Cash Loss

Part Supplied by AXA

Yes

Yes

Salvage%

Settlement%

Paint Material Ratio

No

No

100

80

https://vpb.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=88603&tab=partsandlabour
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

e |

=]

&

EDIT

SR
NO

10

QUAN

Ty MATERIAL SIDE

Vehicle Condition

Parte & Labour

Taxes & Ratio

PART REPAIR/REPLACE

PART NAME NUMBER (PARTS)

REAR
BUMPER
COVER
(WCP) (10%)

LR
BUMPER
GUIDE
(WCP) (10%)

RR
BUMPER
GUIDE
(WCP) (10%)

UR
BUMPER
SUPPORT

R/IR
BUMPER
SUPPORT

REAR
BUMPER C-
MEMBER
(WCP) (10%)

RR BUMPER
CLAMP KIT
(WCP) (10%)

L/R OUTER
SENSOR

R/R OUTER
SENSOR
(WCP) (10%)

LR CTR
PARKING
SENS

Miscellaneous

CONDITION

Damaged

Serviceable

Bent

Serviceable

Serviceable

Necessary

Serviceable

Shorted

Serviceable

Summary Parts

LIST
PRICE

809.6

429

3.08

129.8

DEPRJ
BTTR%

DISC
OUNT%

SALV
AGE%

PART
PRICE(NET)

809.6

23.1

429

30.8

129.8

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=88603&tab=partsandlabour

ACTION
(PARTS)

Reviewing

Deny

Reviewing

Deny

Deny

Reviewing

Reviewing

Deny

Reviewing

Deny

REMOVE

/4



SR QUAN

EDIT o i PART NAME PART REPAIR/REPLACE CONDITION LIST DEPRJ Disc SALV

ACTION
NUMBER (PARTS) REMOVE

PART
MATERIAL SIDE PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)

R/R CTR
V4 1" 1 PARKING Serviceable 0 0 0 0 0 Deny i}
SENS

LR OUT
£ 12 1 SPACER Serviceable 0 0 0 0 0 Deny i}
RING

R/R OUT
r 13 1 SPACER Serviceable 0 0 0 0 0 Deny i
RING

LR CTR
E r 14 1 SPACER Serviceable 0 0 0 0 0 Deny il
RING

R/R CTR
[ ’ 15 1 SPACER Serviceable 0 0 0 0 0 Deny i
RING

RR BUMPER

W/HARNESS Serviceable 0 0 0 0 0 Deny i

LOWER
@ Ve 17 1 REAR Repair 0 0 0 0 0 Deny il
PANELLING

BOOTLID/

TAILGATE Repair 0 0 0 0 0 Deny i

BOOT /
@ ’ 19 1 TAILGATE Serviceable 0 0 0 0 0 Deny i
HANDLE

STAR

EMBLEM Serviceable 0 0 0 0 0 Deny i

REAR

BADGE Serviceable 0 0 0 0 0 Deny i}

- BADGE

cer Serviceable 0 0 0 0 0 Deny i

REAR
SCREEN
BOND KIT
(NPA)

Serviceable 0 0 0 0 0 Deny i}

httne+/lun emartrlaime ava enm snlelaim-nartal/htmllindey-vendnr-sarvire-reniieste htmi#/sarvice-raniipsta/asspsament/?serviceRenuestNumbher=88603&tab=nartsandlabour



EDIT SR

QUAN
Y MATERIAL SIDE

NO
) i 24 3
} ’/ 25 1
ri 26 1
r 27 1
g 28 1
s 29 1
L ’ 30 1
@ ’, 3 1
(=] 7 32 1
] ¥ d a3 1
] £ 34 1
Labour
[ Adu |r Apprave “ } “ Submil All ]
EDIT SRNO REPAIR/REPLACE (LABOUR)
(] ya 1
@ F 4 2

PART NAME AR ATy T AGK CONDITION
REAR
SCREEN :
SUPPORTS Sanvcestle
(NPA)
R/R OUTER
LAMP (WCP) Broken
(10%)
R/R INNER i
LAMP Serviceable
R/IR WING Repair
SPARE
WHEEL Serviceable
WELL
ADHESIVE
SEALANT Serviceable
{NPA)
R/R FLOOR
PANEL Repair
(NPA)
R/R INNER
PILLAR Rapeir
INN REAR
PANEL TRIM Servicaable
R/R WHEEL Serviceable
RR
BUMPER Serviceable
UNDER GAR

PART NAME LABOUR R&R

PANEL / MECHANICAL 1147.5

PAINTWORK 607.5

LIST DEPR.J DIsC SALV

PRICE BTTR% OUNT% AGE%

0 Q 0 0

407

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0
LABOUR REPAIR PAINT ACTION (LABOUR)

0 Reviewing

0 Reviewing

PART
PRICE(NET)

407

COMMENT

hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=88603&tab=partsandlabour

ACTION
(PARTS) REMOVE
Deny i}
Reviewing o
Deny i}
Deny @‘
Deny i
Deny ﬂ'
Deny i
Deny m
Deny i}
Deny i}
Deny m
REMOVE
i
i
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EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE

ra 3 VISUAL ALIGNMENT WORK 81 0 0 Reviewing i ]
s 4 CORR PROT INTERNAL 12 WU 0 0 0 Deny i}
. & 5 PAINT / MATERIAL COSTS 218.64 0 0 Reviewing i}

httns*/luvn smartrlaims axa enm sa/rlaim-nartal/htmllindex-vendor-service-renniests htmi#/service-renuests/assessment/?serviceReauestNumber=88603&tab=partsandlabour 4/4



Assessment Details

General & Workshop Details

Vehicle & Driver Details

|

8]

EDIT

4

SR
NO

NAME

DAYS OF
REPAIR : 7
DAYS

R/R BUMPER
LOWER
BRACKET
(WCP) (10%)

R/R TAILLAMP
LOWER
BRACKET
(WCP) (10%)

R/R FENDER
LOWER AIR
VENT (WCP)
(10%)

R/R LWR
FLOOR
COVER

R/IR TYRE
($250.00)
(60%) (LOCAL
REPAIR)

WINDSCREEN
SEALANT

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Vehicle Condition

AMOUNT

10.45

41.8

16.5

28.6

150

Taxes & Ratio

COMMENT

CRACKED
(SUPPLEMENTARY)

CRACKED
(SUPPLEMENTARY)

CRACKED

CRACKED
(SUPPLEMENTARY)

PUNCTURED

NOT NECESSARY

Parts & Labour

Miscellaneous

REMOVE

i

i

Summary

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=88603&tab=partsandlabour
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Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Spare Parts

Labour

Miscellaneous

Excess

$3,731.29

Vehicle & Driver Details Vehicle Condition

ESTIMATE

$1,829.30

$2,054.64

$247.35

-$400.00

Claim Amount

REVISED AMOUNT

$1,829.30

$2,054.64

$247.35

-$400.00

Taxes & Ratio Parts & Labour

$3,731.29

Submit for Review

Miscellaneous

Summary

httns://vn_smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceRequestNumber=88603&tab=partsandlabour
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