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Company Registration No. 199607 198R

SLURFAVE L #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

To : M/s EQ INSURANCE COMPANY LTD

Date: 28/01/2019

THIRD PARTY DIRECT SETTLEMENT

Vehicle No SGG 8711C (Insd Veh) |Your Ref. No. : DMPPHQ18-003030
ehicle No.
SMG 590Y (TP Veh) |Our Ref. No. : CC4/EQI18022633/T1fa3s2
Date of Accident 12/12/2018
Liability 100%
Final Repair Cost “ e 5,425.36 |(W/GST)
Loss of Use . $ 630.00 7 days
Rental (If any) ' $ days
Others: % 2.00
%

6,057.36
Final Settlement Sum |- % 6,057.36
Remarks

Payment Instruction: Payee's Breakdown

1) |[VOLKSWAGEN CENTRE SINGAPORE

- 6,057.36

NUR SHACQILAH
LKK Auto Consultants Pte Ltd




Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934
Fax: 64743643 Tel; 63057299 Biz Reg. Mo. 531030696

G5T Mo, M20DP8505-2

LETTER OF DEMAND

Your Ref : ___-{ GG NG
Our Ref: SWM& L9y

Ea INSWRANCE 0. (10,

To
Dear Sirs, k P
ACCIDENT INVOLVING M6 599 ¢ Seadlne (o 12412018

We are claiming on behalf of our client WaG  RA-HING

vehicle number ~ SH& E9sY

owner of

& i A 2| &=
_involved in accident on l2-12-1¢

£Gg AThc LeLANDE  AVE 6 .

with vehcle along/at

Description of claims:

Cost of Repairs 5 ;L'-L;__I{D ( Tncl 7% GST )

Loss of l.‘-mMI 5 %o X 1 Days=%§ B4e -

Medical Fee $ { Incl 7% GST )

Search Fee g { Incl 7% GST )

AL (267- 3¢C

We are claiming in full and final settlement of § Lac-36 payvable to

Volkswagen Centre Singapore.

Kindly send us a written acknowledgement within 14 dayvs from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to meiy. wong@ vw.com.sg

77 JAN 1019

Dated this of



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)
Sent: Friday, 21 December 2018 416 PM
To: 'EMAILKURTWEE@GMAIL.COM'
Cc Admin A
Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. 5GG 9711C AND SMG 530Y
ON 12.12.2018.
Attachments: TP Video footage MOV
Importance: High
[ ’ [ P’ Auta
-' - Consultanis

- W W
B dE BB B Pte Lig

51 URI AVE L, #01-25 PAYA UBTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108

Our Ref: CC4/EQI18022633/fa3
21" December 2018

WEE WEI HAN
Policy Holder

Dear Mr Wee,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SGG 9711C AND SMG 590Y ON 12.12.2018.

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

As spoken over the phone, based on the video footage and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will

be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.



Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
F LN

SLERIR SN Suve the Larthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



Volkswagen Centre Singapore

biz Reg. Mo, S3L0J0GE
5T Mo, M20098505-2

LETTER OF AUTHORITY

ACCIDENT INVOLVING __ SmaSqay and 06 e on 2o

Own vehicle's rumber Oher vahicle's umber Date of accident

Accitent calion
BY THE LETTER OF AUTHORITY, l/we, WANG Hagwwl,
Namea of Poiicy Holder & IC 7/ Pagsport number
of _ e N176q 2] owner of Vehicle Registration
Number SMi 5a04 hereby irrevocable appoint Volkswagen Centre Singapore
Crart wabiche's numbey

{hereinafter refer to VGS), a company incorporatad in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
in* my [ our name(s) on *my / our behalf to do all or any of the following;

To submit, resclve and make any claim(s) (including the commencement of legal proceedings) which *l/we may
have against the other *party/parties to the Accident and under the insurance “policy/policies taken up by such
*party/parties or alternatively under Insurance Policy number 5059 47s taken up by *me/us and
pay the compulsory excess in respect of the cost repairs suffered by *me/us arising from the Accident (loss and
damage)/,

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Chegue in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

*I'We hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *my/our
behaif by tha Attornay, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *mefus in *mylour
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred.

*I'We hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*I’'We further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

il
IN WITNESS WHEREGF, *l/iwe have hereunto to set *myfour hand and sign this 2 of the month

J yYear Wiq

.

Signed & Delivered By .

e

-

Paiicy Holder A

Witness By: - /
N

-




Volkswagen Centre Singapore

Service Tax Invoice No. SV18P57725

Bz Rag. Ma. 53103089
AT Mo, M2009ES05-2

SERVICE ORDER NO: 18IP3300 VEHNO.: SMG590Y
SERVICE CUSTOMER MO.:  £1978004 DATE: SRR Pickig:
SERVICE CUSTOMER NAME : S0 INSUSANCE COMEANY [IMITED e WWZZZACIMEGI20E MM siah
TELEPHONE NO.: GEARBOX CODE: 55w Engine No..
ACDRESS: MODEL Pagsal 1 8 TS| Comfarling
SA Kong Charmaing
MNext Appointmeant Date
Post Code: i
st ade e Next Appointment Mileage | 0
M, DESCRIFTHIN ary Lom UNIT PRICE AMOUNT
EQ DIRECT SETTLEMENT
DOA 12.12.2018
SURVEYOR LKK
TP VEHICLE SGG9711C
Labar
LABOUR 2 00 LAS B40.00 1,680.00
2 SPRAY PAINT 2.00 AR B00.00 160000
3 HAF WHEEL ALIGNMENT -METT 1.00 38000 360,00
] Tow SVC- Quasty Recovary Services 100 uMNIT
& Tow SWC- Quatty Racoveny Sarvicas 1.00 LT
B PROGRAMMING & CALIBRATION: NETT 1,00 TU 480.00 480 00
) CHECK WIRE HARNESS, ECU. SENSOR SOCKET 1.00 Tu 20000 280.00
1&m
] FENDER 1.00 FCS BT £3 B0 43
GST (7%) AMOUNT: 35493
TOTAL AMOUNT: 542536
For Volk Fuup.Sin are Pte Ltd
VLS WACEN|
L -.‘l:_".:_l F |
| spcjaroge |
P !
| 5, _..'.rrrf r
Customer 'g horised Signatory

NOTICE

1. Al fund transfer payments should be made payabie o Volkswagen Group Singapore Pte Ltd Sank Account 2528214002 Swift Cooe DEUTSGSG  Please ndicala

Customer Name and mvoice Mumber A (hea sayment

247 Alexandra Road Singapore 159934 Phone 64748288 Fax : 64711022



Invoice https://singapore. merimen.com/claims,/index.cfm?fusebox=MT

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

INSURANCE : raies uay #1800, Singapore 048580

ASSOCIATION FPhone: +65 6224 0010 Fax: +65 €224 0030

Eir : . , Operating Hours: Monday to Friday 9am to Spm
C AGEME .
RECURDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref Mo: GR-18-192242
Date of Reguest, 1211212018 Your Ref Mo Onling Purchase

Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159934

Dear SirfMadam,

Enquiry Date 12/12/2018

Enquiry By Edmund Goh Hui Huang

TP Vehicle No. SGGEATIIC

Accident Date 121212018

Enquiry Result

'LTF" Vehicla Mo Insurer Pericd of Insurance Insurer Tel. No.
|SGGY711C EQ Insurance Company Ltd 26/05/2018-25/05/2019 6223 9433
Thank You.

The images provided to you are taken from the original reports forwarded fo the centre by the members of the Genaral Insurance Association
of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage
arising out of or in connection with the reports or their imageas

This is a computer generated document and requires no signature

1af2 [ 2/ 12/2018, 4:1K



Invoice https://singapore. menimen.com/claims/index.cfm Tfusebox=MT

GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

INSURANCE 6 Raffles Quay #18-00. Singapore 048580

ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030

P = i ren Operating Hours: Monday to Friday 9am to Spm
RECORDS MANAGEMENT CENTRE o Registration No- M&00017735

TAX INVOICE
Qur Ref No: GR-18-192242
Date of Request: 1212/2018 Your Ref Mo: Onling Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159934
Dear SirfMadam,
Enquiry Date 12/12/2018
Enquiry By Edmund Goh Hui Huang
TP Vehicle No. SGGEITHC
Accident Date 12/112/2018
DESCRIPTION AMOUNT {S5)
TP Insurer Enguiry 1.87
GST Amaunt 013
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature,

For GIARMC Official use
Date:
[X] GIRO[ ] Cash [ ] Cheque

I

of 2 121272018, 4:18



