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E s Wotor Worke Fia - SEsA Heck "= =

- CHUNNI MOTOR WORK PTE LTD ! "
REPAIR ESTIMATE®
VEHICLE NO : SHA 7998A DATE :13.12.2018
MAKE TEL : 65425119
MODEL : HYUNDAI 40 FAX : 6542 6039 AlGroe
Qry Parts Description/ Labour l Type | Unit Price Amount
Front Bumper Cover €wt S 1,05220 |~
Front Bumper Sponge Mt s 99.20 | ¥
Front Bumper Reinforcement Mol 2hsle e s 40210 |
Front Bumper Bracket (RH) Sve $ 2460 |%
Headlamp Support Panel Assy b koo S 50740 |«
Headlamp (RH) »wow .-.h-\ b kaa S 1,388.00 |
Front Fender (RH) %n.(_ § 56630 |—
Front Fender Apron Pane] (RH) Raghet. el 2 dsa, 5 637.00 | * —
Front Fender Shield (RH) s\ msad S 17490 |~
Front Door (RH) ¥4 S 225640 | —
Front Windscreen Pillar Outer(RH) ReetsA S 1,745.50 | —
Front Windscreen Moulding =L § 11330 |—
Wiper Container «Aad snaeh s 61.90 |—
Wiper Container Motor Svi s 75.00 | #
Front Wheel Rim (RH) & Autpart s 32530 |¥
Front Whee! Hub Cap (RH) €& $§ 107.10 |«
Front Whee! Bearing # P-~~ § 54050 |
Front Shock Absorber (Assy) (RH) < ot stovied s 342202
Front Shock Absorber Mounting (RH) ws! s 108.80 | #
Front Drive Shaft (RH) & D~ S 1,030.80 | & —
Rack & Pinion Assy % De-n S 969.60 & —
STGTieEnd 2 At shoAs S 62.60 | ¥ ~—
Front Suspension Lower Arm (RH) £ o wheted S 52930 | & —
Knuckle Arm (RH) & ol ot S 55200 | % —
Engine Under Cover -+ S 33460 | %
Engine Crossmember @ ol staAnA S 2,09440 |£ —
ABS Sensor,RH lch.g{,-;h} S 234.00 | ¥
Electric Power Steering s S 488050 |«
SUB TOTAL rz’ ?JEE’ }L $ 21,615.50
LESS 20% S 432310
DISCOUNTED TOTAL 5 17,292.40
Front Fender Adventisement Lopo (RH) »le. 5 100.00 [Nett
Front Door Comfort Logo (RH) Lo 3 75.00 [Nett
Front Door Advertisement Logo (RH) Lo §  100.00 [Nett -
Front Tyre (RH) Pvnct =ed | ¢ ot .9 Aapts o K s 5 M‘Hm v 0}
Front Windscreen Sealent Hl s 46.00 |Nett —
lpyg.00
s 537.00
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SHA 7998A
Parts Deseription/ Labour Type | Unit Price Amuun'l_j
Labour Charge
Panel Beating $ 200000 |Boo|-
Spray Painting Charpe $ 125000 |Fee)-
Wiring Charge S 5088 [20]-
Tuff Kote S 19000 |4o|-
Towing Charge 5 50.00 |~+
Transfer of Door 5 126:60 |bo |-
Remove/Refix Undercarriage (FRT) S 20000 | ® 150~
FRT Wheel Alignment S 12a00 (0]
Remove/Refix Aircon & Refill Gas S 150,00 | n+
Remove/Refix Dashboard S 43060 1Sk~
Remove/Refix Front Windscreen Glass 5 126-80 |8o| -
Remove/Refix Cushion & Upholstery Fromt 3 J-0D ) 90,00 |~
Re-sel Fri ABS Sysiem o 5 200.00 |~
Diagnostic & Resetting To Erase Fault Code S  ABO.0D | e
TOTAL LABOUR § 5,380.00
ESTIMATE TOTAL 5 13.209.40

I%-i*l\.zul‘!r e od e
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This is an initial estimate based on a visual mspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor sppointed by the insurance company.




NAME

ADDRESS

Home Tel.:

VIN:

Registration: SHA 7938 A
Technician:

405535

Time Printed 14.12.18 2:06 PM

Actual
1°45°
35y
0°02'
16°49'

18°35°

Actual
-2°30'
0" 14

Front : Left

 BEFORE Specified Range

-3°00° 3°00'
-0"19° 5"41°
-1730" 1°30°

Actual
1°24"
0"00'
&8°2T

&6"10'

Cross Camber
Cross Caster
Cross SAIl
Total Toe
Cross Turn Diff.

Rear : Left

. BEFORE Specified Range

- -3°30° 2°30°
-1730° 1°30°

Actual
058’
0"06'
-0*17T"

Cross Cambar
Total Toe
Thrust Angla

HYUNDAI 140
Front : Right
~ Actual | BEFORE Specified Range
Camber | L =3%00°3%00°
Caster 35 . -0"19' 541"
Toe 6"08' -1°30" 1°30'
SAIl 10722
Included Angle 13°32"
Turning Angle Diff.
Front
_BEFORE Specified Range
-3°00" 3°00°
-3°00° 3°00°
-3°00° 3°00°
-3°00" 300"
Rear : Right
Actual BEFORE Specified Range
Camber -1"32" -3°30" 2°30°
Toe o 20 -1°30" 130"
Rear
BEFORE  Specified Range |
-3"00' 3°00"
-3°00"' 3°00"
-3"00" 300"



- Accident Involving veh no: SHA7958A & SJH3413L on 12.12.18

From: Chin, Lee-Ying

To: assignments, admin-a@lkkauto.com
Co Fong, Andy-SY

Sent:  14/M12/2018 4:40:17 PM

Attachments: %) 13122018152003 pdf

Hi LKK,
913.am@ 121> |18
vehide In

Sup0 B
Thanks. ?’*TE) Hﬂﬁ

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419 1947

Lee-Ying Chin@aig.com | www.alg.sg

Kindy assist to survey, Vehicle in workshop.

From: Chunni Mator [mailto:chunnimotor@gmail.com]

Sent: Thursday, December 13, 2018 3:33 PM

To: AIG SGP, Claims-Survey

Subject: Accident involving veh no: SHA 7998A & SJH 3413L on 12.12.18

Dear Sir/Mdm,
We refer the above mentioned matter,
We enclosed herewith the relevant documents for vour necessary action.

In line with the new protocal, kindly provide us with the list of surveyors on your panel for assessment of the damaged
accident taxi invalved,

Kindly arrange to survey in AMK Autopoint, Soon Hock Motor#01-05/06.
Should you have any queries, please do not hesitale to contact Ms Lynn or Ms Irene at 65425119 or 6542 7162

Thank you for your kind assistance.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are nat the intended recipient. you must not
use or disseminate the information. If you have recaived this email in ermor, pleasa immediately notify me by "Reply”
command and permanently delete the original and any coples or printouts thereof. Although this emall and any
atlachments are believed fo be free of any virus or other defect that might affect any computer system into which it Is
received and cpened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
acceplted by American International Group, Inc. or its subsidiaries or affillates either jointly or severally, for any loss or
damage arising in any way from its use.
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51 UHLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563861 FAX : (0651 62564515

Our Ref: CC4/AIG18022630/Deal

24 December, 2018

Jeong Mean Kim

3 Siglap Road

#06-29

SINGAPORE 448007

Dear Sirs,

ACCIDENT INVOLVING SJH 34131, AND SHA 7998A ON 12/12/2018 ALONG
/AT BUYONG ROAD X ORCHARD ROAD

We, LKK Auto Consultants Ple Ltd has been appointed to act on the behall of your
insurer, AIG Asia Pacific Insurance Pre Lid (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Centificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter,

Please note that the standing of your insurance policy such as NCD, premium & elc
would be affected.

Yours faithfully,

T

Asher Sng

Claims

Tel : 6841 6051

Fax: 6741 4108

Email ; AsherSng @ Ikkauto.com

c.c. Claims Manager
AlG Asia Pacific Insurance Pte Lid
{Matar Claims Dept)
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51 UNEAVE 1, #01.25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
Our Ref. CC4/AIG18022630/Dea3

19 FEB 2019

By Registered Mail
JEONG MEAN KIM
A SIGLAP RCAD
#0429
SINGAPQRE 448707

Dear Sir/Madam.

H 341 7
ORCHARD RD & 23:00 HOURS

We, LKK Auto Consullonts Pte Lid hos been appointed to act on the behalf of your
insurer, AlG Asia Paclfic Insurance Ple Lid to setile a THIRD PARTY claim against you tor an
accident which hoppened on the above-menticned date and location.

Our record shows that to date, you/your driver have not reporied the accident to us. We
would appreciate it if you could urgently file a report at any of AIG reporting centre. You
may refer to your Cerificate of Insurance for the list of the reporting centre.

Please note you had been notified via post from our office dated 24.12,18.

To enable us 1o lock Info the matter immediately, please let us hear from you within
fourteen (14) days from date of this letter (by 05.03.19),

Flease be reminded thot in accordance with the terms and condifions under your policy,
failure of compliance, our principal M/s AlG Asia Pacific Insurance Pie Lid reserves the
right to repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

ASHER SNG
Case Handlar
DID: 6841 051
Fox: 6741 4108
Email: ashersng@lkkauto.com

c.c. Claims Manager
AlG Asia Pacific Insurance Pte Lid
(Moter Claims Dept)
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81 LI AVE 1, #1125 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (0651 62563361 FAX 1 (065 ) h2564515
Our Ref: CC4/AIG18022630/Dea3

17 MAY 2019 By Registered Mail
(FINAL REMINDER)
JEONG MEAN KIM
3 SIGLAP ROAD
#06-29
SINGAPORE 448907

Dear Sir,

ACCIDENT INVOLVING SJH 34131 AND SHA 7998A ON 12/12/2018 ALONG BUYONG RD X
ORCHARD RD @ 23:00 HOURS

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Lid (AlG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Lid to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG.

Please note that you had been notified by our via mail by post from our office on 28/12/2018
& 19/02/2019,

Kindly proceed to lodge your accident report immediately, giving the version of the acciden
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centers. For the listing of AIG reporting centers, you may refer to your Certificate of
Insurance or visit A1G Singapore’s website.

To enable us to look into the matier immediately, please let us hear from you within fourteen
(14) days from dnie of this letter (by 03 JUNE 2019),

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Lid reserves the right 1o
repudiate liability.

IF vou need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Asher Sng
Case Handler
Tel - 6841 6051
Fax: 67414108

Email - AsherSng@Ikkauto.com
This is a compuler generated letier and no signature is required

Cc AXA Insurance Ple Lid
(Motor Claims Depl



To : Traffic Police — Deputy Head, Investigations Department
Fax : B5474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows: -

Date of accident 12/12/2018

Time of accident - 23.00

Place of accident - BUYONG RD X ORCHARD RD

Third Party's name : COMFORT TRANSPORTATION PTE LTD

Third Party's vehicle number . SHA 7998A

Our insured's name - JEONG MEAN KIM

QOur Insured's vehicle number - SJH 3413L

Our insured's NRIC number - NIL

Our insured's address - 3 SIGLAP ROAD #06-29 SINGAPORE
448907

Qur Insured's telephone number - 97847909

A letter dated (19/02/2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
{(Please cite our reference number: (CC4/A1G18022630/Dea3l)

Name and address of insurance company : AlG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY

#08-16
Singapore 079120
Name of contact person : Asher Sng
Contact Number : 6841 6051 Fax: 6741 4108

Date : 15/05/2019
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S1UBEAVE 1, #01.23 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065] 62563561 FAN 1 (065) h2564315
Our Ref: CC4/AIG18022630/Dea3

17 MAY 2019 By Registered Mail
(FINAL REMINDER)
JEONG MEAN KIM
3 SIGLAF ROAD
fG-29
SINGAPORE 448907

Dear Sir,

ACCIDENT INVOLVING SJH 34131 AND SHA 7998A ON 12/12/2018 ALONG BUYONG RD X
ORCHARD RD @& 23:00 HOURS

We refer 1o the above sibject matter. Your insurer AIG Asia Pacific Insurance Pre Lid (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Ple Ltd 1o act on their behall to handle this matter.

We highlight that this accident has not been reported 1o AlG.

Please note that you had been notified by our via mail by post from our office on 28/1 22018
& 19/02/2019,

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centers. For the listing of AIG reporting centers, you may refer to your Certificate of
Insurance or visit A1G Singapore’s website:

To enable us 10 look into the marter immedintely, please let us hear from you within fourteen
(14) days from date of this letter (by 03 JUNE 2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves the right to
repudiate Habilily.,

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Asher Sng

Case Handler

Tel : 6841 8051

Fax: G741 4108

Emall : AsherSng@lkkauto.com

This is a computar generated letter and no signature is required

Cec AXA Insurance Fle Lid
(Metar Claims Depl



Your Ref : SJH 3413L
Our Ref : SHA 7998A

Tan Thiam Koon ¢/o
CHUNNI MOTOR WORK PTE LTD

Blk 10 Ang Mo Kio Industrial Park 2A NS
#03-19 AMK AutoPoint Date:  3¢/p2/1#

Singapore 568047

The Motor Claims Department

LR o Gustbavds Plo i WITHOUT PREJUDICE

51 Wb Mve | # pi-35
Pi'lrl.“.\, Er't*;"‘ M ﬂ‘x”‘t—

.E’.;n.}- rpent L) 8933

Dear Sir / Madam,

RE: ACCIDENT INVOLVING SHA 7998A / SJH 3413L On 12.12.2018

ALONG  Buyong Rd x Junction of Orchard Road

| am the owner/hirer of motor vehicle/taxi, SHA 7998A ,which was involved in the
above-mentioned accident.

The motor vehicle/taxi was surveyed by your appointed appraiser at the premises of M/S CHUNNI MOTOR
WORK PTE LTD. The accident was caused by yvour insured's negligent driving and or management of his
vehicle. Therefore, 1 am claiming damages and losses sustained by me against you in connection with the
accident based on the appraiser's recommendation.

Our claim is as follows:

I i\, 66 oo
i{ES::ﬁ:;Z?; gg |, 739 - 20 £ 41938 15 oAV
3) Loss of Income 5 Fso-c0 (§50y 5§ Ma)
4) GIA Report Fee 5$
5) LTA Search Fee s Sl
6) Survey Report Fee s$

SS iralét'h

We enclose herewith the following relevant supporting documents :

a) Authonsation Letter
b) Final repair bill(s)
¢) LTA Search

d) GIA report(s)

¢) Insurance Certificate

Kindly look into the matter and revert as soon as possible. Thank you.

Yours fai‘hﬁ’"?—

/



CHunNt Motor WORK
Pte LD

TAX INVOICE
TAN THIAM KOON VEHICLE NO DATE
APT BLK 533 ANG MO KIO AVENUE 5 SHA 7998 A 31.12.2018
#06-4106 MAKE INVOICE NO
SINGAPORE 580533 HYLUNDAI 8046
MODEL ACC DATETIME
140 12.12.2018 @ 23:00 HRS
Cost of Repair $ 11,800.00
Sub-total $ 11,800.00
Add: 7T % - GST 5 826.00
Total $ 12,626.00

(SINGAPORE DOLLARS: TWELVE THOUSAND SIX HUNDRED AND TWENTY SIX

OMLY)
Bik 10, Ang Mo Kio Industral Park 24 AMEK AutoPoint 2032 19, Singapore S68047
GST Registration No - 2009231 10D Company Registratnon No 2009231103

Tel (65) A542

TIAZ (1 H542 5119 Fax (hS

1HS547 AU



LETTER OF AUTHORITY
To Whom It May Concem :

ACCIDENT INVOLVING SHA 7998A / SJH 3413L

ALONG Buyong Rd x Junction of Orchard Road ON 12.12.2018

L Tan Thiam Koon , NRIC NO. 5 1775430) of

Blk 533 Ang Mo Kio Avenue 5 # 06-4106 (S) 560533

Owner/hirer of motor vehicle Registration No SHA 7998A Ansured by

Ms First Capital Insurance Ltd under Policy No. D-18088937MFSH

do hereby authorize M/s Chunni Motor Work Pte Ltd as my authonzed representative to write,
negotiate and settle claim on my behalf in my claim against the owner and/or Motor Vehicle

Registration No. SJH 3413L in respect of the above mentioned accident. | also

hereby authorize that the agreed settlement sum ( cost of repair, loss of use, earnings and rental,
Survey report fee, LTA fee & GIA report fee ) be made in favour of my representative, M/s
Chunni Motor Work Pte Ltd and that the said payment be forwarded to them as full and final

discharge of my claim.

Dated ¢ 12.122018

Signature :

( Company’s chop if necessary )
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hitps/fwww. glarme.org sgiclaimafindex . cfm?fusebox=MTRsaxf fu, .
GEHERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
INSURANCE E Raffles Quay #16-00, Singapaore 048580
ASSOCLATION Phone: +65 65224 0010 Fax; ;65 ©234 0030
Opaerating Hours: Manday to Friday 9am ta Spm
Third Party Insurer Enquiry
COur Ref No: GR-18-182537
Dale of Request: 13N272018 Your Rel No! Online Purchase
Soon Hock Mator Ple Lid
Blk 10 Ang Mo Kia Industrial Park 24
#01-05/08 AMK Autopoint
Singapore S6B047
Dear SirfMadam.,
Enguiry Date 13122018
Enaulry By Chris Lim Gan Koon
TP Vahicle Mo. SJH34130
Accident Cata 1211272018
Enguiry Result
TP Vehicle Na. Insurer Periog ol Insuranca Insurer Tel. Mo,
SJH34130L AlG Asia Pacific Insurance Pie. Lid, 15/04/2018-14/04/2019 65-6418-3000
5JH3413L NTUC income Insurance Co-operative Lid 03/04/2018-02/04/2019
Thank You.

Thalmagas provided to you ara laken from tha original reparts forwarded to the centre by the members of ne Geneml insurance Assocmtion of
Singapore and we lake no responslbility for their accuracy or conlents and shall be under no liablity whatsoaver for any loss or damage artsing

out of or in connection with tha reports or thelr iImages.

This is @ computer generated document and requires no signature.

i3asmAYe TAAD ANd
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Invoice htrps:/www. giarme.org sg/clsims/index.cfm?fusebox=MTRsas& fu..

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
INSURANCE 6 Rallles Quay #18-00, Singapore 048580
ASSOCLATION Phone: +85 6224 0010 Fax: +65 §224 0030

Operating Hours: Monday o Friday Oam lo Spm
RECORDS MANAGEMENT CENTRE (27 8 (o Mo M400017735

TAX INVOICE
Our Ref MNo: GR-1B-192537
Date of Regquest: 13122018 Your Rel No: Online Purchase
Soon Hock Matar Ple Lid
Bik 10 Ang Mo Kio industrial Park 24
#01-05/06 AME Autopoimt
Singapore 588047
Dear SirfMadam,
Enquiry Date 13122018
Enquiry By Chris Lim Gan Koon
TP Vehicie No. SJH3415L
Acciden! Date 1211272018
DESCRIPTION AMOUNT [55)
TP Insurer Enguiry 1.87
GST Amouni 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

Thie is a compuler genaraled gocument and requires no signature.

For GIARMC Official use:
Datat
[X] GIRO| | Cash | ]| Cheque

e Y 13NN e TR ARl
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OurRef CT18120367 A

Date: 1B December 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 12112/2018 @ 23.00 hrs
ALONG BUYONG RD X ORCHARD RD
INVOLVING SJH3413L

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the laxl bearing vehicle registration
number SHA799BA (the "Tax"). The Taxl was hired to TAN THIAM KOON IC NO
S51775430J a registered hirer-operator of Comfort Transportation Pte Ltd al the time
of occurrence of the aforementioned accident at a rental rate $119.28 per day
{Inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to

undertake repairs for damage on the Taxi ansing from the said accident with a motar
workshaop of his choice.

Please liaise with the said hirer-operalor or his authorized workshop directly for
seltlement of claims with third parly's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Dnve Singapore 5TS717 Mairline +85 8555 1188 Facsimile +685 6453 3183



Jia Le (LKK Auto)

- — e —
From: Ng, Jeffreysaykiat <Jeffreysaykiat Ng@aig.com>
Sent: Friday, 4 October 2019 3:32 PM
To: Jia Le (LKK Auto)
Subject: RE: Your ref: 21197115025G [ACCIDENT INVOLVING VEHICLES 5JH3413L AND
SHA799BA ON 12/12/2018)
Attachments: RE: Accident involving SJH3413L and SHA7998A along Buyong Road towards
Orchard Road on 12.12.2018 // AIG ref 21197115025G004 // RIAZ ref RA5133.13.L

(K

Dear lia Le,

Kindly re-direct the claim to NTUC Income and obtain their confirmation if they are the rightful insurer of the
vehicle, thank you.

Jeffrey Ng

AlG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Ple Lid
78 Shenton Way #08-16 Singapare 079120

Tel +(65) 6418 1916 | Fax +(65) 6835 7416

Jeffreysaykiat. Ng{@aiq.com | www.aig.com 5g

100 Celebrating 100 Years:

Visir ro learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

Follow us:

IMPORTANT NOTICE

e mtarrmadion m IS e [and any Sitacivments) s el IV pods A el e iriheriad resCipueerl, 00 rrepst | e oF glegemuaain i
inforrmation. I you have received this omal in eror. please imvhediately nolify me by "Reply” cormmand and pgrmanantiy dedete the anginagl and
s oF prmfouts thoreod .1.'r.';.-|-.{;r- this emadl and any aftachmaonts are oeheved o be frso of any WS or offer TorEsr Maat rmghl altuct &y
1Sty af e recipsan? O areseaw el o of WALy Fres atned ey reamhaibility i

rurfLEe Seularn fn welen Jf B recanved and aDanad I BB Iha ssn
SOERoT Oy AlG for any losE oF |,'|’.'I|I'..'f:1r'- ETEING T3y Wi frowm 5 LS

From: lia Le (LKK Auto) [mailto:JiaLe@lkkauto.com]

Sent: Friday, October 04, 2019 3:16 PM

To: Ng, Jeffreysaykiat

Subject: [EXTERNAL] Your ref: 2119711502S5G [ACCIDENT INVOLVING VEHICLES SJH3413L AND SHA7998A ON

12/12/2018]
I'his message is from an external sender: be cautious with links and attachments,

Dear Jeffroy,



'We have contact Ol but unable to reach. As such, we are unable to confirm whether Ol is the insured with NTUC
income on that time of accident.

Kindly advise.

Thank you.

Hest Regards,
Chan Jia Le | Case Handler
LEK Auto Consultants Pre Liud

Phone: 6749 5702 | email: Jiale@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080934:3)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are behieved 10 be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American Intemnational
Giroup, Inc. or its subsidiaries or affilistes either jomtly or severally, for any loss or damage arising in any
way from its use.



Asher Sna {LKI(Autu!

From: Ng, Jeffreysaykiat <Jeffreysaykiat Ng@aig.com>

Sent: Friday, 5 April 2019 3:56 PM

To: Asher 5ng (LKKAuUto)

Subject: RE: AIG ref: 21197115025G // LKK ref; CC4/A1G18022630/Dea3 - Accident involving
SJH3413L and SHA7998A along Buyong Road towards Orchard Road on 12.12.2018

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Asher,

Thank you for the information.

Kindly try to contact Ol and/or OID to confirm that they are insured with NTUC Income for the accident dated
12.12.2018. Thereafter, to re-direct the PD claim to them.

Kindly also obtain confirmation from NTUC Income that they are at risk.

On my end, | will alse check with NTUC Income for the bodily injury claim that we have received from the third party's
driver, thank you.

Jeffrey Ng

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16 Singapore 078120

Tel +(65) 6418 1916 | Fax +(65) 6835 7416

Jeffreysaykiat Ng{@aig.com | www.aig.com.sg

100 Celebrating 100 Years:

Visir 100. ro learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. Click
here to find out more.

Follow us:

IMPORTANT NOTICE

The information im this emal fand any attachments) o5 confidential  If you are not the mended recipend, you mus! nol use or diassmmnaie he
mifarmation i you have recenved this emad m amon please immediately notify me by "Reply” command and pemnanently dekste the orginal smd any
copies ar printouls thersol. Althaugh this email and any attachments ane believed fo be free of any virus or otter defect that might affect any compular
sysiem info which if is moatved and opened, [ is the responsibiity of the recipient fo ensure that « &5 vines free and no responsibifty s accepted by AlG
for any loss or damage anising in any way fom i3 use



;mn;: Asher Sng (LKKAuto) [mailto:AsherSng@Ilkkauto.com]
Sent: Friday, April 05, 2019 3:20 PM

To: Ng, Jeffreysaykiat
Subject: [EXTERNAL] RE: AIG ref: 21197115025G // LKK ref: CC4/AIG18022630/Dea3 - Accident involving SIH3413L

and SHA7998A along Buyong Road towards Orchard Road on 12.12,2018
Caution: External Email

Hi leffery,
We refer to the email below.

Based on the document of information that we collected show that the vehicle was registered and insured owner as Lee

Seung lae.
Please kindly advise.

Thank You.

Besi Regards.
Asher Sng | Cose Handlar
LKK Auvio Consultants Pre Lid

phone; 4841-4051 | emall gshesno@kkguto.com | fox: 6741-4108
Blk 51, Payao Ubl Industriedl Park, Ubi Avenwe 1, #02-25 | 5{408933)

From: Ng, Jeffreysaykiat <Jeffreysaykiat. Ng@aig.com>

Sent: Friday, 5 April 2019 2:21 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: AIG ref: 21197115025G // LKK ref: CC4/AIG18022630/Dea3 - Accident involving SJH3413L and SHA7998A along
Buyong Road towards Orchard Road on 12.12.2018

Dear Asher,

Please refer to attached report lodged by SJH3413L.

Our paolicy records show the insured owner is Jeong Mean Kim.

The LTA search shows owner as Lee Seung Jae.

Kindly assist to inform the insured / insured’s driver to make addendum if they have lodged the insurer wrongly.

Please also obtain and let us have the taxi video footage as we have received the bodily injury claim, thank you.

Jeffrey Ng
AIG



-Senior Complex Claims Examiner
Claims | AlG Asig Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 078120

Tel +(65) 6419 1816 | Fax +(65) 6835 7416

0 Celebrating 100 Years: 50

Visit te learn more.

[AIG] 10

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. Click
here to find out more.

Follow us:

IMPORTANT NOTICE

The inforration m his emall jand any attachments) s confidential  f you are nol the infended reciment. you must nol use or dissemnale ihe
infoimatian, If you have received s evmall in ermor, please immadiataly notify me by “Reply” command and permaensilly dalete the orginal and any
CogEs or prmntouls thereal.  Although this email s any alfectiments are belisved 1o be frea of any wius or olher defect hat might affect any computoer
system into which It is recelved and opanad, I i§ the responsiully of the recipient 1o ensure that @ is virus free and no responsibilly s acoepled by AG
for any loss or damage ansing in any way from its use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



SINGAPORE POST
MACPHERSON RO
GST Reg. Add: SINGAPORE POST CENTRE
10 ELNOS ROAD B
SINGAPORE 408600
GST Reg. No . M2-0105651-9

Date: 21 May 2019 Time: 09:55:46
Description Amount (S8} GSTE7X
Ref. No: PSLO1/1926/141/0033

Fostage Label

LOCAL

au 2.54 7.62 0.50
SUB TOTAL 71.62 0.50
TOTAL AMOUNT 7.62

G5T COLLECTED BY SINGPOST 0.50
MOF :CASH £7.82

Enjoy up to 3% cashback on el 1gible online
and retal|l spend with the Spree Credit
Card.Ne minimum spend required. T8Cs apply
Sign up now at singoost . com/spreecard

Pay any bills on 5AM and sarn LinkPoints
now! Terms & conditions apply

Thank you for visiting Singapore Post
#lero-rated for GST

rExempt

+0ut of Scope

=*Supplier Item

Price Inclusive of 7% GST where applicable
I have checked & confirmed the product |s
¥isually good, functional & performed within
expectation,
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SINGAPORE POST
MACPHERSON RD
G5T Reg. Add: SINGAPORE POST CENTRE
10 EUNOS ROAD B
SINGAPORE 408600
GST Reg. Mo : M2-0105651-9
Date: 20 Feb 2019 Tima: 10:17:056

Description fmount(SE) GSTETX
Ref. Mo: PSLO1/1526/051/0062
Postage Labal

LOCAL

6 X 2.5 15.24 1.00
SUB TOTAL 15.24 1.00
TOTAL AMOUNT 15.24

GST COLLECTED BY SINGPOST 1.00
MO : CASH : £15.24

Enjoy up to 3% cashback on eligible online
and retall spend wlth the Spree Credit
Card.No minimum spend required,T8Cs apply.
Sign up now at singpost.com/spreecard

Pay any bills on SAM and earn LinkPoints
now! Terms & conditions apply

Thank you for visiting Singapore Post
#Zero-rated for GST
sExanpt
«0ut of Scope
==Supplier Item
Price inclusive of 7% GST ¢ applicable
1 have checked & confirmed the product Is
visually good, functional & performed within
sxpeactation.
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Menmen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / Mo settlamant

|CLAIM SUBFOLDER TRACKING .
Case | Notified Est Subnsitted | Ad) Assigred [ad) mpt [Ag) Submitted  [Ins Auth'ed Status
17 Dec 2018 IADecEIE 541180000 | $$11,800.00 Duvhin (or Swrony
Main Bt Emg Eﬂltld'.llnl | Eﬂ.m]| 'u'.-l!_l l’.mnI:-tI

CLAIM SUBFOLDER DETAILS

Tnsured: JEONG MEAN KIM, 0: 52721373
E“u'u:nm COMFORT TRANSPORTATION PTE LTD, Co. feg Mo ! 1993036210
Vehicle | [12/12/2018 23:00 - -59
Nos " |SHA7998A Date of LOSS: | 139 Montns and ® Days From LTA Reg Date (Man Yr}] |
Claim Typa: TP / 21197115025G palcyiCover | 2100461572
Yoticle:Bug. Policy Wo
Na. SIH341IL Telaany): | D-18088936MPSH
[nsured):
| Exreas;

Repairer: Chunnl Motor Wark Pte Ltd [(HQ) Bik 10 Ang Mo Kie Industrial Park ZA, #0319 AME Autopoint, 568047 Ang Mo Kio - Tel: 6542
¥ 7162

Handling AlG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Hanhdled by Chan, Kian-Mang]

Insurer: Kiarnmeng. Chanl Gasg.com

Claimant's . Tair

le, MS First Capital Insurance Lid (HQ) - Tel: 82522311

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 ... [Handled by BRYAN TANI] .. [Final Rpt dus 27/12/2018]

ASSOCIATED MAIL RECEIVED view A1 | Compose Case s |

= AIG_SG (10/05/2018): Re: No DI GIA Repart
= AIG_SG (18/12/2018); Mo OT GIA Repert

ALL ASSOCIATED TASKS™= Wew 4l | Sescch Tasis | Create New Task | Comoete |

Due Date Priority Type Tash Group Subject  Handler Asslgned Dy Completed Dn Creats=d On Done?
Na results.

https:/singapore.merimen.cony/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Menmen e-Claims Page 1 of 3

Claim Documents

*SHA7998A (21197115025G)
[SIH3413L]
TP
COMFORT TRANSPORTATION PTE LTD
Dec 12 2018 11:00PM
[JEONG MEAN KIM]
Chunni Motor Work Pte Ltd

upioad Decummnts |  upies Potas | Compose maw wemer | Upsed vises | upread sudin | View [View in Brawssr| v
Photos/Images 1 ~] M
No | Relabel/Aeorder | LKK Auts Consultants Pta Ltd (HQ) | Thumbnail | Print
1 |19/01/19 15:08 | Front View Left Q| wadws | &
2 |101/19 1508 | Front View Right 0| ows | A
1 |19/01/19 15:08 Ganersl View _! oad v | B
4 (1901715 1508 | General View 0| laws | A
5 [1/00/19 1508 | General View 0| aaws | A
B |19/01/19 15:08 | General View 0| waws | &A
7 |19/01/19 15:08 | General View 0| e | B
B [19/01/19 1508 | General View 0| ledies | A
5 |19/01/19 15:08 | General View D | Lsews | A
10 [19/01/19 15:08 | General View 0 | tacws | 2
11 |19/01/19 15:08 | Genaeral View 0| woaws | M4
17 |1W01/19 15:08 | General View 0| lsdws | EA
13 [19/01/19 15108 | General View 0| eawc | A
14 [19/01/19 15:08 | General View 0 sors |

115 [1%01/19 15:08 | Genaral View 0 eaws | B
16 |19/01/19 15:08 | General View O awe | @
17 |19/01/19 15:08 | General View 0| badirc | &

18 |19/01/19 15:08 Ganeral View )| oadws | A

19 |19/01/19 1508 | General View 0| wawrs | A

0 |19/01/19 15:08 | Ganaral View 0| wars | B

21 |19/01/19 15:08 | Genaral View | waawc | A

22 |10/01/19 15:08 | General View 0| adiec |

23 |19/01/1% 15:08 | Genarsl View 0! tadiwec | A

74 |19/01/19 15:08 | General View 0D tadws | A

25 |19/01/19 15:08 | General View © | wawrs | B

26 |19/01/10 15:08 | General View Q| wawc | A

27 |19/01/19 15:08 | General View 0| wadwc | A

28 (190119 15:08 | Genersl View 0! wadws | B

29 [19/01/19 15:08 | General View 0| tars | A

30 [1%/01/19 15:08 | General View 0| weaws | W

1 |19/01/19 15:08 | General View 0| wews | A

32 [19/01/10 15:08 | General View 0| wawrs | A

33 [19/001/19 15:08 | Genarsl View 0| tasws | A

19/01/19 15:08 | Genersl View B dws | A

35 |19/01/1% 15:08 | General View 0 | s | B

6 [19/011s 1508 | Genersl View g woac 3pG | EA

37 |19/01/19 15:08 | General View 0 edirs | B

38 |19/01/19 15:08 | General View @O | loedira | BA

39 |19/01/1915:08 | General View 0| loadws | A

a0 |19/01/19 1508 | General View O | tcadic | B

a1 |19/01/19 15:08 | General View g Load PG

42 |19/01/19 15:08 | General View 0 cwaws | B
|43 [19/01/1915:08 | General view @ | wedes | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/10/2019



Merimen e-Claims Page 2 of 3

‘_'leruqll L’_@ 7
no | Reinbel/Reorder | LKK Auto Consultants Pt Ltd {HQ) Thumbnall | Print
44 [19/01/15 15:08 | General View D wxer | |
A5 u}nuu 15:08 Ganaral View - ﬂ“ | Load G |
46 |[19/01/19 15:08 | Genarsl View 0D eiwe M
47 |19/01/18 15:08 | Genersl View 0 were B
4B |19/01/19 15:08 | General View 0| waaws | M
49 [19/01/1915:08 | General View 0| warws B
50 |19/01/19 15:08 | General View 0| wdwc | &
|51 |19/01/19 15:08 Gonoral View 0| tedrs | A
|52 |19/01/19 15:08 General View 0| tssdwc | A
53 |19/01/10 15:08 | General View 0 wwws | H |
B4 |19/01/19 1508 | General View | @ | rosures | B8
5% |19/01/19 15:08 Odometer Reading @ | Load e &
56 | 19/01/19 15:08 | Chassis Number 0| wadws | B |
57 |19/01/191508 | Reinspection Photo Q| weivs | @
S8 | 19/01/19 15:06 | Reinspection Photo 0| wears B
9 |19/01/19 1509 | Reinspection Photo 0| wows | A
B0 |19/01/19 15:08 | Reinspection Photo 0| wmiwe | A
61 |19/01/19 15:09 Reinspection Photo 0| wars | A
62 |19/01/19 15:09 Reinspection Photo 0| wadwc | A
61 |19/01/1915:09 | Reinspection Photo Q| sews |
B4 [19/01/18 15:08 | Relnspection Photo 0| eaws | A
65 |19/01/19 15:09 | Relnspection Phota 0| tadwc | A
66 |19/01/18 1508 | Reinspection Phato @ | Lose e =
67 |19/01/19 15:09 | Reinspection Photo © | tmawsc | A
68 |19/01/19 15:09 Reinspection Photo O | aws | A
69 |19/01/19 1509 | Aeinspection Photo )| 1oecrc | B
70 | 19/01/19 15:00 Reinspection Photo 0| tmdwe | A
71 |19/01/19 15:09 | Relnspection Photo 0| loaws | A
72 |19/01/1915:09 | Reinspection Photo Q| wevs | B
71 |19/001/19 15:089 | Reinspection Photo 0| sirs |
74 |19/01/19 15:08 | Reinspection Photo 0| oearc | M
75 (19701719 15:00 | Rainspection Phote D leadwe |
6 |19/01/19 15:09 | Reinspection Photo 0 iws | A
77 |1901/19 15:08 | Reinspection Photo 0| e | A
76 |19/01/19 15:09 | Reinspection Photo O v &
79 |19r01/19 15:09 Reinspection Photo 0| oadrs | A
80 |19/01/18 15:08 | Relnspection Photo 0| tadirc | B
81 |15/01/19 15:09 | Relnspection Photo 0| lasws | M
82 |19/01/19 15:09 | Reinspection Phota 0| weaws | A
83 | 19/01/19 15:09 | Reinspection Phota 0D taars | A
B4 |19/01/19 15:08 | Reinspection Photo Q| waws | &
85 |10/01/18 15:00 | Relnspection Photo 0| wadws | &
86 |19/01/18 15:09 | Relnspection Photo 0| adws | A
87 [19/01/19 15:09 | Rsinspection Phota 0! ews | HA
B8 |19/01/19 15:03 | Reinspection Phota 0| waws |
B |10/01/19 15:09 | Reinspection Photo 0| aws B
80 |19/01/18 15:09 | Reinspection Photo 0| adws | &
81 [1%/01/19 15:09 | Reinspection Photo D | redws | A
a2 |19/D1/1% 1%:09 | Reinspection Photo 0| waawrs | A
53 |19/01/1% 15:09 | Reinspection Phata 0| waaws | A
a4 [19/01/19 15:09 | Relnspection Photo @ | toaws | A
95 |19/01/19 15:09 Asinspection Phota 0| weaws | B4
96 |19/01/1915:09 | Reinspection Phate 0| teawe | A
87 |19/01/19 15:09 Reinspection Photo 0| taaws | A
98 |19/01/19 15:09 Rainspection Photo _-'-_ load 37G | B
93 |19/01/19 1509 Relnspection Photo 0 coaws | M
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Menmen e-Claims Page 3 of 3
'Photos/Images 3perpage  [v] B
[ho_| Relabei/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
100 [19/01/19 15:05 | Reinapection Photo O] a6 | & |

101 19/01/19 1509 | Reinspection Photo O weivs | B |
102 | 19/01/19 15:08 | Reinspection Photo 0 waawc | B
103 | 19/01/15 15:03 | Reinspection Photo 0| wadws |
104 | 19/01/19 15:0% | Relnspection Photo O warwes |
108 | 19/01/19 15:00 | Relnspection Photo 0| waws | &
106 | 19/01/1% 15:05 | Reinspection Photo 0| tadiec | A
107 | 19/01/19 15:09 | Reinspection Phato @ | waarwc | A
108 | 19/01/15 15:03 | Reinspection Phato B | warwc | A
109 | 19/01/18 1508 | Relnspection Photo 0 | wedws
[110|19/01/1915:09 | Relnspection Photo Q  oacws | W
111 [19/01/19 1508 | Reinspection Phote @ | ioad 6 %]
112 |19/01/1% 15:09 | Reinspection Phote O tsswc | B
113 | 19/01/19 15:09 | Reinspection Photo @ | toadws | B
114 |19/01/18 15:08 | Relnspection Photo 8 | ceows | B
115 | 19/01/19 15:09 | Reinspection Photo 0 tadws | &
116 |19/01/19 15:02 | Reinspection Phots O | Lodws | A
117 |19/01/18 15:08 | Reinspection Photo 0| waers | A
118 | 19/01/19 15:09 Reinspection Photo Q| waaws | HA
119 |19/01/18 15:08 | Reinspection Photo 0 | Loac G =3
120 [19/01/19 15:05 | Reinspection Photo 0| tedws | M4
121 | 19/01/19 15:08 | Reinspection Photo @ ooaws | &
| 127 | 19/01/19 15:09 Reinspection Photo 0 | teszwc | A
123 |10/01/19 15:09 | Finishing Phete Q| weaws | M
124 [19/01/19 1509 | Finishing Phota © | sawc | A
12% [19/01/18 15:08 | Finishing Phota 0| ooawrc | &
Documentation 1 per page —: 1]
No | Relabel/Reorder | LKK Auto Consultants Pie Ltd [HQ) Thumbnall | Print
1 [17/12/18 19:50 | ACKNOWLEDGEMENT EMAIL TO AIG DD 17.12.20118 3___1-“# FOF
2 [1112/181%:50 | EMAIL FROM AIG DD 14.13.2018 Load POF
3 |17/12/18 18:50 | TP ESTIMATE + TP GIA REPOAT Load POF
4 [23/12/1817:36 | TP ESTIMATE + WHEEL ALIGNMENT § Load POF
|5 |24/12/18 1358 | Non reporting letter Load FOF
6 | 19/02/19 14119 1ST AR HON REPORTING LETTER 0 | Load Poe
7 |15/05/19 11:58 | Final Reminder Letter @ | Loadvpr
B [17/10019 10:05 | Registered Mall Fee ) | Load POF
Documents Checklist
| DOCUMENTS CHECKLIST meset | save | e |

There ars no docurment checkiists configured.

Checklist Remarks - LKK Auto Consultants Ple Ld (HG)

Show Remarks To: L] Handling Insurer
i REmaray pre reele s you ihos D cihed nEfies
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (co reg no1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email; surf@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG18022630/DDA3G2

Date: 17/10/2018
REFERENCE
Handling Insurer: AIG Asla Pacific insurance Pte. Lid.  Policy No: 2100451522
Claimant .
Vehicie No : SHATI98A, Insured Vehicle No : SJH3413L
Date of Loss: 121272018 Nature of Claim: TP Claim No: 211871150256
TIFICATION OF VEHI
Reg No: SHATO98A
Make & Model: :—gUNDAI 140, 1.7 D CRDI FIL ABS AIRBAG 40DR Engine No: D4FDFUS30656
Reg. Date: D3/DEZ015 (Man. Year: 2015) Chassis No: KMHLB41UMGUOTT27T
Caolour: Blue Odometer: 405535 km
Engine Capacity: 1685 cc
Markel Value/New Car NIA
Price:
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: West Lake 5 mm Rear Left Side; West Lake 5 mm
Front Right Side West Lake 5mm Rear Right Side: Wesi Lake 5mm
The above values represen! the remaiming tyre iresds depth
'COST OF CLAIMS Repairer's Adjuster's Difference  DIff %)
Parts 17.820.40 12,794.36 5.035.04 28.24
Miscellaneous Ilems 0.00 0.00 0.00
Labour 5,380.00 2.07000 3,310.00 61.52
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (55) 23,209.40 14,864.26 8,345.04 35.96
Approved Total (Overridden) (5§) 11,800.00
(55) 23,209.40 11.800.00 11.409.40 4016
+ GST 7.00/7.00% (S%) 162466 826.00 798.68 48.18
Mett Amount (S%5) 24,834.06 12,626.00 12,208.06 49.16
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment: 1411272018
Date Inspected: 17/12/2018 inspected AL Chunni Motor Work Ple Lid (HQ)
Blk 10 Ang Mo Kio Industrial Park 2A,
#03-19 AMK Autopoint
Singapore 568047
Estimated Period of Repair: 10.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 17/10/2019



Adjuster Report Page 2 of 4

Adjuster; BRYAN TANI Manager: CHAN JIALE

NOTE: mwmwmummmmdnmww. Such inspection has besn carmind ouf fo the best of our
knowladge and akilty but any ofher iabiity under gny offwr circumstances i hereby expressly exciuded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
11 *FRONT BUMPER COVER Cut 1.052.20FL *1,052.20FL
2 1 ‘FRONT BUMPER SPONGE Not Necessary 89.20FL . FL
3 1 *FRONT BUMPER REINFORCEMENT Not Necessary 402 10FL *FL
4 1 *FRONT BUMPER BRACKET (RH) Serviceable 24 BOFL *FL
5 1 *HEADLAMP SUPPORT PANEL ASSY Broken 907 40FL 807 40FL
6 1 "HEADLAMP (RH) Mig Broken 1,388 .00FL *1,388.00FL
7 1 *FRONT FENDER (RH) Buckled 566 30FL *566.30FL
B 1 *FRONT FENDER APRON PANEL (RH) Punctured 637.00FL *837.00FL
g 1 *FRONT FENDER SHIELD (RH) Daformed 174 80FL *"174.90FL
0 1 “FRONT DOOR (RH) Bent 2,256 40FL *2.256 40 FL
11 1 *FRONT WINDSCREEN PILLAR OUTER (RH) Dented 1.74550FL *1.74550FL
12 1 *FRONT WINDSCREEN MOULDING Necessary 113.30FL *113.30FL
131 *WIPER CONTAINER Deformed B1.80FL *81.80FL
14 1 *WIPER CONTAINER MOTOR Serviceable 75.00FL *-FL
15 1 *FRONT WHEEL RIM (RH) Distorted 225 30FL  *32530FL
6 1 *FRONT WHEEL HUB CAP (RH) Cut 107 10FL  *10710FL
7 1 *FRONT WHEEL BEARING Damaged 540 50FL *S4050FL
18 1 *FRONT SHOCK ABSORBER (ASSY) (RH) Distorted 342 20FL *34220FL
19 1 *FRONT SHOCK ABSORBER MOUNTING (RH)  Not Necessary 108.80 FL *.FL
20 1 *FRONT DRIVE SHAFT [RH) Damaged 1,030.80FL *1.030.80FL
21 1 *RACK & PINION ASSY Damaged 969.B0FL  *880.B0FL
2 1 *STG TIE END Distorted B2.60FL *62.80FL
23 1 *FRONT SUSPENSION LOWER ARM (RH) Distorted 52030FL *529.30FL
24 1 *KNUCKLE ARM (RH) Distoried 552 00FL *552.00FL
25 1 *ENGINE UNDER COVER Not Necessary 334 60FL *-FL
28 1 *ENGINE CROSSMEMBER Distorted 2,094 40FL 2004 40FL
27 1 *ABS SENSOR ,RH Not Necessary 234 00FL -FL
28 1 *ELECTRIC POWER STEERING Not Necessary  4.880.50FL “FL
29 1 *FRONT FENDER ADVERTISEMENT LOGO (RH) Necessary 100.00FS *100.00F5
an 1 *FRONT DOOR COMFORT LOGO (RH) Necessary 75.00FS *75.00FS
31 1 *FRONT DOOR ADVERTISEMENT LOGO (RH) Necessary 100.00FS *100.00FS
30 3 *FRONT TYRE (RH) (50%) Punctured / Cut 216.00FS *108.00FS
3 1 *FRONT WINDSCREEN SEALANT Necessary 46.00F5 *46.00F5
FeFmnchise part 5=Spchatt L=ListitarmDisc.
Sub Total (S§) 22,152.50  15,885.70
- List Item Discount on L tems 20.00/20.00% (S5) 4,323.10 3.001.34
Total Parts (S$) 17,820.40  12,794.36
[ Report was unsubmitied during fhis print-out |
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellansous items selecied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
bour

1 PANEL BEATING MNew 2,000.00 800.00
2 SPRAY PAINTING CHARGE New 1,250.00 700.00
3 WIRING CHARGE New 50.00 30.00
4 TUFF KOTE New 100.00 40.00
5 TOWING CHARGE New 50.00 0.00
& TRANSFER OF DOOR Mew 120.00 60.00
7 REMOVE/REFIX UNDERCARRIAGE (FRT) New 200.00 150.00
B FRT WHEEL ALIGNMENT MNew 120.00 50.00
9 REMOVE/REFIX AIRCON & REFILL GAS New 150.00 0.00
10 REMOVE/REFIX DASHBOARD New 450.00 150.00
11 REMOVE/REFIX FRONT WINDSCREEN GLASS WNew 120.00 80.00
12 REMOVE/REFIX CUSHION & UPHOLSTERY FRONT New 90.00 0.00
13 RE-SET ABS SYSTEM New 200.00 0.00
14 DIAGNOSTIC & RESETTING TO ERASE FAULT CODE New 480,00 0.00

Gross Labour Cost (S5) 5,380.00 2,070.00

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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