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SMRT Accidant Vehicle Repair Estimates

WORT Ao Barviins P 00

Tk b ESIIAAT
Tiore Tougn i SFHIET
i Ry P BVEATT

Datm Bymninied  IDERARTR

" R ] Fublqun
; Section C - Quotation and Accident Inveice Dewlin

M'Hm hl.ll'i'lhlr Eﬂ-ﬁm Invoics ﬂu.mhr

Quotation Date 15,06.2019 invoice Data

imeoice Amount Prepared Date

Section D - Detalls of Repair Estimatas. ;

JobScops T TGuomtion rom AR 2 H!‘!‘E‘““'" "]
TO REPAIR FRONT RH PORTION $1,01400 T I—
FﬂhlLl.buur $1,074.00 $450,00
Part 2 - Spray Painting & Panel Beating Relatsd Works. : .
ol Bomm T O P ’ = Guitalion from ARC

TO RESPRAY FRONT SUPPORT PANEL : $180.00 :

TO REFERAY FRONT BUMPER §370.00

TO REPSRAY FRONT HOOD 5378.00

TO RESPRAY FRONT SUPPORT PANEL 518000 50.00

'TO RESPRAY FRONT FENDER RH $378.00 [s200.00

TO RESPAAY APRON PANEL AH 310000 T5a.00

T RESPRAT FRONT FILLAR RH §180.00 (3000
RESPRAY WHEEL CAP ST80.00 Imnu

TO RESPRAY RiM 3180.00 |soo0

T RESFAAY FRONT DOOR RH S3T800 50,00

Total Spray Painting & Panal Besting $7,532.00 §750.00
Part3 - Other Costa - Accident and Accidert Repair Related Expense

WbSee T [GwomsentemARC

7O TOP UF A/C GAS $12000

TOWING CHARGE 558.00

TO CHECK WIRING AND S5YSTEM FUNCTION itlu.m:l

TO APPLY RUBT-PRODFING UM AFTECTED AREA fsioo00 .00

T DO WHEEL ALIGNMENT / TYRE BALANCING inaﬂ.un =000

TO REMOVE AND REFIT TYRE AM (SPRAYING PURPOSE}  [$120.00 50,00
WH 350,00 100,00

T REMOVE AND REFIT WINE HARDESS 3250.00 50.00

[T REMOWVE & REFX FAN ENGINE & RADIATON ASSY & [§120.00 [$2.00

NNER B AR R

O TORP UP $120.00 50.00

TO REPLACE SUNDRY PARTS 510000 50.00

TO WASH AND VAGUUM 560,00 5000

Total Qiher Couts §1,598.00 §280.00

Page Fuld




SMRT Acciderl Vehicle Repair Estimates

Asl..

THET dutwretive Barwbat P 00
m-_hhmm
Thibesse Do |

Sieme Pazaney hasde BIALATT

Pt Beeermied . JROARS1E

l Gipaa | Feklass
.  Section A - Accidant Detalls

Registration Number ﬁl-iﬁ-iﬂﬂ. :

[Case Relersance Numbar TAN2NB/2052

[Registratcn Dale FRFTr LR

Company Type SMRT Taaa Fin Lig

Make E‘m

Moasl FRIUSA N

Name of Driver DORAT ANTONID RAJA

Type of Accident Hasd Tc Bide

Accident Oats snd Tme 11AZE01E 445 FM

Acciient Repored Date ad | (21212018 10.08 AM

:narmwﬂmumf' Tes

Survey by

Viehicie [s Towad Back? Ves

[Towed Back Dalgand Time (11122018 513 PM

Replacerrent Vehicle lssued?  [No

|Job Gard Number 24055232

Special Instruction umcm‘ﬁnnuamm

Prepared Date and Tima 12/12/2018 2.57 FM

Chassin Number

Mileage ﬁﬂﬁ
Wark Bhap

Tre o e #d r{,’ $IDFIUI‘-E‘GF Qﬂ

= _‘ =1 ke e E‘ : i
Summary of Repar Estimatrs G
—— [Ouotalion from ARG ~TAdjusted by Surveyor, appicabls

Tatal Lbour Coat 51,014.00 §450.00

Tolal Spray Cost 52.592.00 §750.00

Total Spae Part Cos| E20.00622 58,628,868

Tatal Oiher Cost 31.580.00 Imﬂ.uu

TOTAL COST §25,208.28 $10,108.86 (PIP)
rLl.lmp Sum Total $0.00 $0.00

Numter of Reoair Doys 7.0 5.0

Freparod / Adjusied By Tuck Foo Kok Hwee Jia (LKK) [ AlG

(ART { Surveyor Gign Off Ome | 134 2/2078 11:13 AM 1312018 4:38 PM.

Signatars I 58 | e

Awrmarks SUP =1 DAYS P/P pivolo bedore painl. suppls mentary

itern pis send e-mail to :
naxfikkauto.com [91803151)

Fags fald




SMRT Accident Vehicle Repair Estimates

Pags 1818

! PTG |
100 [s485%0 (2500  [s37163  [Repisce @,’ cur
000 (3180 #o0 s |!|m Repiece -f’}hﬂ.
any 100 575 80 2500 45768 'Inm Repinca ~ | CEQ
:;n*mm PILLAR. FRONT BOOY RH (000 $33540  |n00 50.00 Replace Mot Grven )::i b,
lgﬁm CovER wm 100 (89880  [2508 (17268  |Aeplsce  |Repiace _,.a;-" Ay
:rmm :ﬁrmsn SUB-ASSY,FA. (100 583310 (2500 550083  |Repisce  |Repince #’T..GUL
75374471 EMBLEM SIDEPANEL( (100 (85280 (2500 (53968  |Replsce  |Repims o~ ML
. 'i%mm r&:nénfeuum. RH 060 #1240 om0 50.00 Aeplace  |Checs _}J
u::.usum PAD, FR WHEEL AR i“u §5770 |00 $0.00 Reglace  [NotGoven ] i
m:mt:- Em:m.mﬁ:’ﬁﬁﬁ -;nm 5‘“‘“ 000 50.00 lnm Check .’.i
.mmm IAPFAON SUB-ASSY, FRONT (0.00  S8a430  |oo0 50.00 jnm Chach . -
: Eﬂ&ﬂﬂ mﬁ;ﬁ'&ﬂ_w WHEEL ii ] 517520 100.00 50.00 Inm Repair 'F_I
:ge:;;- WHEEL DISC FRONT  |000 51,885 10 iu.uu $0.00 |nm Nol Given )(.' e
| BT0014TY ﬁ::umv FRONT |0.00 31,240.60 in.nn $0.00 lim NotGven /iy o
; :m:ma% DECAL SMRT  [1.00 560.00 inm $60.00 ;Hqim Replace /-""' e b
| % ?n.m $1232 |00 $0.00 !nm Nol Given % | &+
l :ﬂ%&m’?ﬁ oo B1Z7.00 iu.m .w.w ]um Not Given : -
I :;hlh‘m %T 1.00 $810.20 Itn.un iil‘ti.'lI 1leul Replsce -~ Seprv
? ;Ezn-m COVER ASSY, ENGINE 0o 18010 in.nn §tn.nn Repiace Net Grven Vila
51112472 |GRLLE. RADIATOR 000 (516500 (0.00 1%0.00 Replace Mot Given 3
%tﬁmmﬁi oo sTETa 000 00 [Repiece  [Check e
i:&:mm SUPPORT SiARH 008 5237 00 luw 000 |ﬁm Check
j::usm UNTT, HEADLAMP RH 106 (32553 @0 |1E'Eo TS230301  Haplace ﬁTmT’}_'H "
L :;umn cnupun*: “m"-.asfr Inun ) ._ma FTCY ;iin.nu Rapiace c.n-f; v |
153807470 | BEAL SUB-ASSY RH boe  s=ma oo 80,00 Replace ol Given yf | Ko
,T'm' WIPER WASHER INLET 000 35540 000 30,00 Repimce  Not Given ‘]1
- E5315471 |WIFER WASHER JAR oo FIB1E0 2500 $137T70  |[Repsce  Replese 17
II }%J_ MOTOR M%mgw, ‘600 524500 (0.0 5030 Awplace  Chack )f ]
[ [ommen ek W ood 81400 (000 ium Repiace  Check o | Pl
| ﬁmm zumrsanmm:nm ;u,mnu 000 CEED Reptace imm-n >
. | :::IMIH HOOD SUB-AS5Y :wu iﬂu.m 2500 iamm Aeplace  [Replece 1 BT
:mm H ASSY. HOOD, RH !nnu 857.00 0.00 50,00 Repioce g't:hmt ¥
:;muﬂ HINGE ASSY. HOOD, LH J'nn-u '[m.nu 0.00 50.00 Tihu imalrm \’:
Ermm ‘-"IP‘EHS:RPHEH szem. l-nu rm B0 000 [€0.00 .w Emm :f
::gﬂ!u‘ﬂ :manﬂmemm innu ;-mn [ iuw IIIIDII inm :l:.nut x. |
|:§smn .msunazn. FRBUMPER (000 (57030 !auu I:n.m Repisce IM X 2N
iﬁimf [EXTENSION suwsiviﬂsn 00 511630 ]:f o0 jw.u-n iﬂq:ﬂ- ri.'.rm.-.m g |
| !g1mﬂl :H:EHF:‘FICBAEHT FRONT 000 373850 |nm _ilunu inun li'.‘-'hd '
' 3518470 ABSORBER, FABUMPER 00  $11700 000 3000 feplace  Chick |
. LOWER - x
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SMRT Accident Vehicls Repair Estimates Tk v ERAT
Vs Toiophs St G
P T
Dite Camaiaied  DREETETE
FLEE = 7 Fwnilasm
= [52127478 |COVER, FRBUMPERRH |100  |626.10 10000  [s0.00 [Repiace  |Repar )(_
o7
Total §20,080.82 §5,276.44
Added Spara Parts | Matarial Usage After Surveyor Bigned off _
]Pm TPortion hn:l: ~ Part Nams [Guantity [Lint Prica § Em Eﬂh- ARC Chach [Surveyor
Huymber Number | . - st = H) 2 I_h!_,“ ack -
53213470 |SUPPORT, RADIATOR 1.00 §76.70 o §57.53 [Aepiazs  |Repiece gr
50 URPER RH I .
53410471 |[HINGE ASSY, HOOD, RH |1.00 557.00 25.00 S4275 Repisce  [Replsce - NEF
a0
52021471 |REINFORGEMENT FRONT |1.00 568110 (2500 3318633  |Repmce  |Replacs | BT
10 UPPER ul pad
BT185478 [UNIT, HEADLAMP  LH 1.00 §2,55880 [10.00 $2.30301 [Repace Replaca L
1
EBT1047T1 [TUBE & ACCESSORY 1.00 557445  (25.00 T43050 |Repace  |Replaca | 5 Ly BT
o .
Fnul 3,356.10 335241

Fagadwid




' P V4 LKK Auto Consultants Pte Ltd
-4 §1 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315

Reg. No 199607198R GST Reg Mo. 18-9507188-R
Affiliated to Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Ref - CC3I/AIG1B022610/Jhb3

78 SHENTON WAY #08-16

[IAMAAON

CHARTIS BUILDING Date: 17-12-2018
SINGAPORE 079120
Code : AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SLS 7259H Veh. Inspected SHC 4740
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 17122018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter B Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  11/12/2018 Inspection Date 13/12/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WDODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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" Case Details

Cane Aolerence Mumber @ TAX 12/ R2052

Type of Repair : Accidant Aepalr

Veticle Registration Mumbar : SHC4748,

https-l/vacsweb smi.com sg/Estimation aspx

Company Type : SMAT Tasls Pla Lid

Estimation 1D : EST-4043-ID

Documents / Photographs

View Documants | Pholographs

Estimation Details
Spore Part's Cost Detail

Typa

§ TFFY OTEFY C¥ie Tyie viys

Thrma
Koy

5

“F Y TEFY Ci3%

Casting  Portion  Material
Type

Assigned By ; Kok Wah Wong

Insurance Company Name : AlG Asla Pacilic nsurance Pia Lid

Accident Date and Time : 11122018 08:45 &M
Vahicls Age(in Montha) : 12

Total Decuraats |
SMAT Recommendation
Pan hame Oty  List Price  Lit Dis{%) Final
Por Unitis)  Price(s) Prica(§)
COVER, FR 1 435 8p s M  ITE
BUMPER
CUPE MECE.FAT "W 180 15.00 2500 1nas
& A DUNMPER
BUPPFORT, FR 1 TE.BD TE.80 25.00 &7.62
BUMPER R
PILLAR, FRONT ¥ 1IN0 25455 25.00 25455
BOODY, NH
COVER BUB- 1 BE.BO 288 oo T8
ASEY, FRONT
PILLAR , UPA AH
EENDER SUB- 1 B30 83310 3500 eeemd
AREY, FA , AW
EMBLEM, SIDE 1 5280 5250 Moo JaaEy
PAMEL | HYBRID)
LINER, FR 1 T840 14880 2500 14EBD
FENDER, RH
FAD, FR WHEEL ] T.T0 5T I5.00 a2
AH
Total Bpare Part Cont 10853 54
Lump Sum Discount (%) .00
Fina! Spare Part Cost 16,653,896

nmnps:ivacswab.smr.com.sg/Estimation aspe

Surveyor Final  AspainMeplace

Surveyor Approval
Arpair!  Surceyor
Rupisce  Quantity  Price(t)
Peplace . mae
Replace 45 11.35
Fopisca 1 5788
Replace o o
Aeplace .68
Repince 1 w99,83
Rapiece mer
Feplace o @
Surveyer 527843
Tatal
Lump [
Surm D
%)
Final Sur  5.976.43
Tatal

16



B A T hitps/vacsweb. smri.com sp/Estimation AEpE

EMHAT Recommendation Burveyos Approval
BOM  Costing  Portion  Malerial Part Mame Oty Liwt Price  List Disf™| Final Repairl  Serveyar  Surveyor Final  RepminFepisce
Tyns -~ Type Humbes Par Unit(§)  Price(s) Price(§]  Feplsce Quaniity  Prics(s)
One  Maln PROTECTOR, FR 1 w40 wa.4n #Moo 780 Foplace o Chathy +
Time FENDER AH
Key
n
One  Main APRON SUB- ] B4 T0 4320 2500  TOME Rmplace o Chack  *
Tirme ASSY, FRONT
Key FENDER , AiH
In
One  Muin CAP SUB-ASEY, 1 17080 ITEM 2300 13088 Replace 0 Repalr  *
Tims WHEEL
Ky
in
One  Main WHEEL. DISC T30 4SSN 7500 LA Peplsss o MOl Ol *
Tumm FRONT
Ky
n
One  Main PANEL SUB- 1 13860 124080 2500 93730 Replace B Not Giwe  +
Tuma ASSY, FRONT
Koy DOORA AW
in
Gne  Main STICKER DECAL 1 200 6000 o #0.00 Replace
g e : 1 000 fmpipce v
Key
in
One  Wain COOLANT T omm 1233 0.00 121: Replace o Mol Give *
Time
ey
i
One  Main TANK. REEERAVE 1 127.00 1uT00 W00 EE3S Aspince =
Tirma SEALED WD CAP s " S
Ky
I
m Main :.l.n:n“;.l.“ T s W10 1000 BBIe Replaea | PrE Pegiia”
Ky
n
Dne  Main COVER ASSY, 1 LRI 1310 400 13507 Roglace
Tirma ENGINE ¢ ¥ PR, -
Ky
in
O Main GRILLE, 1 TE5.00 TEL. DO 25.00 123.78 Reglsce
Time RADIATOR . " O
Koy
In
D Main BUPPORT, 1 TRTD TATOD .00 5783 Rarplace o 0 Check =
Tirme RADIATOR
Key UPPFER AH
in
Gne  Main SUPPORTSIARAH 1 23700 W00 00 VIS Replace P Check =
Thrm
Ky
n
One  Main uNIT, ! 55890 ZEEES0 1000 730001  Feplace i o Raplacs *
Thne HEADLAME A
Ky
In
Cns  Main COMPUTER SUB- 1 456 40 48640 1000 7T Asplnce o Chegh  +
Turm ASSY,
Koy HEADLAMP, AN
n NOY
Total Spare Part Cosl  16.652.88 Surweyar 527803
Total
Lump Sum Dissour (%) 000 Lumg
Sum Dis
]
Final Spare Pert Cost  16,852.86 Flinal Sur  5.276.43
Total

hitps:/ivacaweh. smt.com. sg/Estimation aspx
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EMAT Ascormmendatian Surveyor Approval
BOM  Costing  Portion  Material Pari Name Oty Lisi Price  List Dis{*] Final Hepairi  Surveyor  Sorveyor Fmal  Repaa/Replace
Type ~ Type Murratmr Por Unitlk)  Price(s) Price¥) Roplace Quantity  Prico(d)
. One  Main SEAL SUB-ASSY, 1 5020 50,70 BEO06 376 Repiace g Mot Giw *
Tirre BH
Ky
in
One  Main WIFER WASHER 1 §5.40 55.40 M0 4SS Replsce o Nol Give ®
Time INLET
Key
in
Crm  btain WIPER WABHER 1 1BL84 14280 Es00  ar.Tn Raplsce arTe Aeplace +
Tirne JAR
Kay
in
Ore  Main MOTOR AND 1 4800 1500 1000 2080 Repiace a Chegk =
Tirre PUMP ABEY,
Ky WINDSHIELD
in WABHER
One  Main HOSE, 1 1400 14.00 o0 1080 Acplace o Check »
Tima WINDEHIELD
L WASHER
in
One  Main WIRE, ENCINE 1 &.130.60 73800 1000 SEMI  Aspiace o o Not Gl *
Time RO MAIN
Ky
in
One  Main HOOD GUB-ASSY 1  G0d.40 840 2500  TDLBOD Replace g Pentass
Tirne
Ky
in
Ore  Main HINGE ASSY, 1 §T.00 &7.00 %00 427w Raplace o Chezk =
Tima HOOD, AH
Ky
in
;l::. Main mﬂu::n 1 5700 §7.00 o0 4271s Raplace . 0 NetGive
Ky
in
Orme  Maln WIPER GARNIEH 1 18.90 1850 W00 14T Asplacs
Time SHIELD, COWL ! 3 e
L WATER , RH
in
Ons  Main REINFORCEMENT LR .90 300 s1ead Feplace a Check  *
Time FRONT UPPER
Koy
in
Ore  Main ARSORBER, FR 1 70,30 T30 mb KT Roplace 0 Chechk  +
Tima BUMPER
Ky
In
Ore  Maln EXTEMSION SUB- 1 11830 11830 3S60 AT Repiaen o Chwck -+
Thme ASEY. K
ey
in
Ons  Maln REINFORCEMENT 1 23850 eSO MO0 1TRER Moplage a Chech
Tima FRONT LOWER
Key
in
Cne  Man ABSORBER. FR 1 117.00 11708 2400 ELTS Aeplace 0 8 Chack *
Tima BUMPER LOWER
Ky
in
Total Spare Part Cosl  TH.E51.88 Surveyor EITLAD
Total
Lump Sum Discount (%) 0.00 Lump 8
Sum Din
™)
Final Bpare Part Cost 18,651,668 Final Sur  5.776.43
Total

hitps./(vacsweb.smr.com sg/Estimation.aspx
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Tt 142U
. SMAT Ascommanastion
BOM Costing  Portion  Materisl Part Mama Qi  List Price  Lisd [l ]
Type Type Huminr Por Uniiis)  Price(l)
+ One  Matn COVER, FR 1 w0 b/ 81 25.00
Tirme BUMPER AH
Kay
n
Tolal Epare Part Cosl
Lump Sum Discount (%)
Final Spare Part Coul
Labours Cost Detal|
BNo.  Job Scope SMAT Surveyur Adjusimentih)
Recommendation§)
1 TOREPAIR FRAONT A PORTION {ien e
Totul: 1.014.00 A450.00
Saray_Cost Detaj
ENs. Job Bcope SMAT Burveyar Adjustmemi(§)
Recommnndation($)
1 T REFSRAY FROMT BUWPER 700 200
2 TOAEPZAAY FRONT HOODD 7800 200
] TO RESPRAY FRONT BUPPORT PANEL 16000 a
4 TORESPAAY FRONT FENDER BH P800 200
5 TO RESPRAY APROMN PANEL RH ho.C0 o
L} TO RESPAAY FROWNT PiLLAR R 1B0.00 o
i RESFPRAY WHEEL CAP 1RO.00 =
B TORESPAAY AWM 1A0.00 &
: TO RESPFRAY FRONT DOOR A rm a
Tatan 241200 850,00
Qiher Cowl Detall
S.Mo.  Job Boope EMAT Surveyer Adjustmantis)
Recammuengdation(§j
1 TOWIMNG CHARGE in.00 8
Tortuk: 1, 4TE.00 T20.00

hitps:/vacsweb.smm.com. sg/Estimation aspx

Final Baparri  Surveypr  Burveyor Final

Priee{d) Rapince  Qusniity

10,853 85 Surveysr
Taisl
a.0a Lump
Sum Din
™)
18,651 56 Finml Sur
Total
Farmares
HAomarks
Ramaras

Surveyor Approval
Ropakrifenlace
Prica($}
@ Rt L]
53642
]
£2Th43
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P hitps-/fvacsweb. smr.com sp/Eslimation asps.

" BNe.  Job Scope EMAT Surveyar Adjustmani($] Hemarks
Recommandation(§)

2 7 TOCHECK WiRiNG AND SYSTER 80.00 0
FUNCTION

3 TO APPLY RUST-PROCFING ON AFFECTED 100,00 0
ARAEA,

4 TO DO WHEEL ALIGNMENT | TYRE 120,06 8
HALAMCING

& TOREMOVE AND AEFT TYRE RiM 120,00 o
[GPRAYING PURPOSE]

1 T CHECK & RESET SYSTEM FUNCTION =000 100

T TO REMOVE AND REFIT WIRE HARDESS 25000 a

& TOREMOVE & REFIX FAN ENGINE &

12000 a
RADIATOR ASSY & INNER COOLER & &i8
CON CONDENSER

§ TO TOP UP AC GAS 12000 o

18 TOREPLACE SUNDRY PARTE 100.00 o

1 TO WASH AND WACLILW go.0a 8
Total 1.4T0.00 22000
Summary

Estimator Axsasmani§) Eurvayor Awssarment|})
Total Gpare Part Datsd 18,553,668 L5375 43
Total Lsbour Cogr f.014.00 8000
Totul Spray Pairbng 221200 20,00
s 1 AM.00 Py
Crvwrnil Totm) 255565 5508 43
limp Suwm Fapsi Ooiion
Lurrs Sum Total 1] £.506.49
Syt Agoroved Amoun 6254 43
Mo o Rapair Days r 5
. PV phots belorg paint. supple mestiry fem pls sond a-mall
2 mar @ ki, com (0TRGATEY)

Burvayor Marme

mpmmmuh.mtm.nglﬁumumnup:

Hwea e



[ETRre T
-

hitps:/vacsweb smrt.com sg/Estimation.aspx
. Entimator Assssmoni(f) Surveyor Assssment(s]

@ 0g

LKK Ayto Consultants hence notify

the irer of the following:

-‘hmm betzrwphe apray pasnhing

« T desphay dampged pan(y) during resuney

= Party prices; gree subiact io confirmation .

» Third party survay i on & Wit Prejutice” bass
* No gl MOOEcanon{a] o alowwd -

* w3 | EEE be nesurveyed

& e 0 i el urance COmAN

Ackncamipnd Uy Regarey
Sgrartun:
Dol

hitps /vacsweb.smn. com. sg/Estimation. aspx



a23ame

= AUDIT TRAIL

Manmen e-Claims

Claim Audit

Mo, on Audiy Remorks By
1 17022018 cim ven Model Changed (204857) TOYOTA PRIUS TAXI 1.8 (A). TAT i e
17 Dec 2018 Reg No: SHC47450. Acct Date: 2018/12/11. Claim Type: TP. Insurer: AIG Asia Pacil [A] Lau Shu
2 17:36 Cim Created Ie Insurance Pre. Ltd. {SG). TP Insurer: M5 First Capital Tnsurance Ltd (HQ), Works
' hop: SMRT Autamative Services Pte Lid (Woodlands)
(3 17Dec 2018 agj co Assigned LKK Aute Consultants Pre Ltd (HQ): FA7 A St
4 ‘;‘;g:: 2018 oy Mext Rpt Changed  Next Apt:Final Rpt.Dus Date:2018/12/27 (Al L;; Shu
17 Dec 2018 4 N [A] Lau Shu
5 1738 Adj Mandate Set Approved: 8000.00.Reinsp:Ad) decides. i
17 Dec 2018 [200005] AIG Asia Pacific Insurance Pte. Ltd. [SG) -> [203630] AIG Asia Pacific Ins [T] Merimen
& 17:36 CminsCoChanged e Pre. Ltd, (Express) Administrator
17 Dec 2018 ) [A] Lau Shu
7 17:36 Label Added (23):Express. Pal |
8 179 O'% Adj Adjuster Assigned [None] -> ONG HWEE JIE VA LR She '
[A] JOANNE
o (55572019 adj mpt Initiated LEE KHANG
s MIN
[A] JOANNE
10 55 3¢9 3015 cim Dt Modified 1) Reg. Date: -> 2017/12/12. LEE KHANG
: MIN
[A] JDANNE
11 05 552 2919 iy Details Notified LEE KHANG |
: MIN
23 Sep 2019 CurReq: 11493,60:LIABILITY: 100% B:5 OID MAKING A RIGHT TURN @ CONTROL ) [A] Asher
12 1558 Al Wondutn Ruquest rrion Sng Rong Y |
Date From AT > pate To 4|TF & Audit Type None v] Ga]
ACTIVITY ]
[17/04/2019 15:20) Khanchna Pothuraj:
17/4/2019 @ 3.10PM - Spoken to Of (Co rep:Ms, Ganelle - 64515752 ) She confirmad the mva.
Informed O] on TP claim, agreed to settle and aware of NCD will be affected If applicable.
Sent letter to OL o
|Merimen Billing for this case - Transaction History
Bl Rnf o £l Dty Bill Type accType | Acc ivame Lo Mama | faf AEl T
i MEncn i
LKK Auto LKK Auto
2271812 | % 34F 2019 c:':g" s -y Motar Consultants | Consultants | SHC4749L | SLS7258H 11.77
= Pte Ltd Pre Ltd (HO) |

hitps:/fsingapore. menman.comiclaimsfindex.cfm Husebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=T733458extid=2005304CFID=595...

112
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Mariman &-Claims
Print Received Message

This mail is associated with :

*SHCATAOL (1514314T125G)
[SLST259H]
TP
SMRT TAXIS PTE LTD
Dec 11 2018 4:00PM
[HYMS CAR LEASING PTE LTD]
SMRT Automotive Services Pte Lid

From
To
Subject

AIG Asla Pacific Insurance Pte. Lid. (Express) (AIG_SG_EXPRESS). sant on 07/10/2019 17:22 PM.
LKK_HQ
Alert - Ad] Mandate Approved (5511433.14) - SHC4740L - Claim Handler: Ler, Barnard-JQ

Approved:11433.14:Cost of Repair : $10,108.86 As per surveyor nnallzuﬁun [uss_or Income : $350.00 7 days @ S$
50/day Loss of Rental : $967.28 B days @ S$ 120.91/day LTA/ GIA Search Fee : $7.00 Total : $11,433.14

hitpa:isingapors. matmen. com/claims/indeax cimMusebox=5VCmail&fuseaction=dsp_Print&CFID=6052T0304CFTOKEN=aafabBba3a2{TTi2b-FFDAC. ..

mn



.Asher Sng (LKKAuto)

From: Vic (LKKAuto)

Sent: Monday, 29 July 2019 5:27 PM

To: Asher Sng (LKKAuUto)

Subject: FW:LOD Re: Accident on 11/12/2018 involving SHC 4749L & SLS 7259H (AIG's
insured) Our Ref: TAX/12/18/2052/1g

Attachments; TAX 12 18 2052.pdf, 12 18 2052 laid-up report.pdf

From: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & 1A/Taxis) [mailto:LeeGek@smit.com.sg]

Sent: Monday, 1 July, 2019 11:59 AM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 11/12/2018 involving SHC 47491 & SLS 7259H (AIG's insured) Our Ref: TAX/12/18/2052/)g

Dear All,

We quantify our claim as follows:-

Cost of Repair 510,108.86
Loss of Rental $1027.74 | B.5 daysx 512091 |}
Loss of Income 543500 ( **7.25 dayx S60.00 )
LTA Search Fee $7.00
Total 511,578.60

We enclose the following documents:

1)
2)
3)
4)
3)
6)

Repair invoice

Proof of rental rate

police/GIA reports

Accident vehicle laid-up report
LTA search

Vehicle attachment history

Please let us have your offer soon. Thanks.

** our hirer has taken a replacement taxi on 18/12/2018 at 2.50pm. Please refer to the vehicle attachment history,

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automative Services Pte Ltd

&5 SMRT

AUTOMOTIVE



S1URLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC3/AIG18022610/Thb3
17 APRIL 2019

HYMS CAR LEASING PTE LTD
176 SIN MING DRIVE

#04-02

SIN MING AUTOCAR
SINGAPORE 575721

Dear Sir/Madam,

ACCIDENT INVOLVING SLS7259H & SHC4749L ALONG/AT JUNCTION OF JLN
BUKIT MERAH TWDS HENDERSON ROAD ON 11/12/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from SHC4749L against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party,

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and vour NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

KHANCHNA
Case Handler
DID: 6841-2360
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c. AlIG Asia Pacific Insurance Pte Ltd
(Motor Claims Depi)



AUTHORIZATION TO ACT

I. SMRT TAXIS PTE LTD (the third party cliimant”) of 60 WOODLANDS INDUSTRIAL

PARK Ed4 SINGAPORE 757705 (address), owner of SHC 4749L (vehicle no.) hereby authorize
IRT (4] Vv v LTD {“the workshop™) to act for me with respect to my

claim for repair costs and/or rental andfor loss of use (“claim™) for my vehicle no SHC 4749L that
was domaged pursuant to the accident which occurred on 11/12/2018 (date ) along JALAN BUKIT

MERAH JUNCTION HENDERSON ROAD (location) involving vehicle no/s SLS 7259H (“the

uccident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit

and the workshop is further authorized to receive payment further 1o settlement of my ¢laim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a withoul
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehiclefs is concerned.

Dated this 1 lE {(day) of 4[ I {munlh}!ﬂh (veur)

Signed by “the third party claimant™ Signed by “the workshop™
iwith chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"We/l, v LTD (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed survevor of AIG Asia Pacific Insurance Pre Lid LKK
A {name uyeyor) with respect to the amount claimed for

5510.108.86 (Repair Cost), $31.317.28 (Loss of ntal), $$7.00 (Disbursement) for vehicle no.
SHC -ﬂ'ﬂ|= that was dnmnged pumumt to the ar:mdem which occurred on 11/12/2018 (date) along
A h : ROAD (location) involving vehicle no/s SLE

This is pursuant to the inspection conducted on 13/12/2018 (date ) at “the workshop”,

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
cliimant”) of vehicle no, SHC 47491 make the claim as set out in the above paragraph and we/l have
full authority to settle the mater on his’her behalfl in o manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”™,

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pre Lid for all domages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining 1o costs of repairs and/or rental and/or loss of use pursuant to the damage to SHC
4749L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a withow
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated lhiiﬁ_.fdﬂﬂ of E: Lr {month) Iﬂlﬁ_:ymr]

———Oll] ——
Signed by appointed surveyor Signed by “the workshop™ (with chop)

s Lachurgs vouche: apptes only 1 e Clariands claim

OF 8 ooty Swnane and wll fal afeet Mg porsanal
it :lmm-:;.vu*mun‘mn:luﬂnu-m

Farest, e selliermmn lermg » Fermn showkd nod be used
rrmr-unmmmuuﬁa"tmdm

= gLty olher uniesaned oty - ‘) atwng of the
Lulnect mafisi i P a|pn

_




; . SmRT SMRT Automotive Sarvices Pte Ltd

ALUTOMOTIVE 251 NWorth Bridge Road Singapors 178102
Tal: 65 £§3311000 Fax: 65 E3340247

Tax Invoice

Customer Code: 30000863 GST Reg No. : MR-8300001-7

i? CRN : 1990042802
SMRT TAXIS PTE LTD X Invoice No. = IV190600379

= 2 & JUN 7018 Date : 21.06.2019
Block Unit = Vehicle No. : SHC4749L

7oA o Your Ref No. : TAX/12/18/2052
60 WOODLANDS INDUSTRIAL PARK E4 our Ref No. : 24099232
SINGAPORE 737705 Terms :+ 30 Days
Description Qty Unit Add / ([Discount) Amount

_Cost k] Amount

Parcta
SUPPORT, RADIATOR UFPER RH 1.00 §—76.70 (25.00 ) § 19.17 $ 57.53
HINGE ASSY, HOQD, RH 1.00 §-57.00 (25.00 ) 5 14.25 5 42.75
REINFORCEMENT FRONT UPPER 1.00 $-691.10 (25.00 ) 5 172.77 § 518.33
UNIT, HEADLAMF , LH 1.00 $2558.9C (10.00 ) 5 255.89 § 2303.02
TUBE & ACCESSORY 1.00 $-574.40 (25.00 ) § 143.80 5 430.80
COVER, FR BUMPER 1.00 $-495.50 (25.00 ) 5 123.87 - 371.63
CLIPS PIECE, FRT & RR BUMPER 10.00 § -1.50 (25.00 ) § 3.75 & 11.25
SUPPORT, FR BUMPER RH 1.00 § -76.50 (25.00 )} $§ 19.22 § 57.68
PILLAR, FRONT BODY, RH 0.00 § 339.40 0.00 $ 0.00 § 0.00
COVER SUB-ASSY, FRONT PILLAR , UER 1.00 § __96.%0 (25.00 ) § 24.22 s 72.68
RH
FENDER SUB-ASSY, FR , RH i.00 $.933.10 {25.00 ) $ 233.27 § 699,83
EMBLEM, SIDE PANEL ( HYBRID) 1.00 §-52.90 {25.00 ) § 13.22 8 39.68
LINER, TR FENDER, RH D.00 5 198.40 0.00 -] 0.00 5 0.00
PAD, FR WHEEL RH 0.00 § 57.70 .00 § 0.00 ] 0.00
PROTECTOR, FR FENDER RH 0.00 $ 90.40 0.00 $§ 0.00 § 0.00
APRON SUB-ASSY, FRONT FENDER , RH 0.00 $ 944.20 0.00 $ 0.00 $ 0.00
CAP SUB-ASSY, WHEEL 1.00 $ 175.80  (100.00) $ 175.80 § 0.00
WHEEL, DISC FRONT 0.00 $1555.10 0.00 § 0.00 § 0.00
PANEL SUB-ASSY, FRONT DOOR RH 0.00 $1249.60 0.00 § 0.00 3 0.00
STICKER DECAL SMRT (DOOR) 1.00 $ 60.00 0.00 § 0.00 § 60.00
COOLAKRT .00 § 12.32 0.00 -] 0.00 5 0.00
TANK, RESERVE SEALED W/O CAP 0.00 § 127.00 0.00 s 0.00 S 0.00
LAMP ASSY, FOG, RH 1.00 § 910.20 (10.0C ) § 91.02 § #819.18
COVER ASSY, ENGINE 0.00 s 180.10 0.00 § 0.00 S 0.00
GRILLE, RADIATOR 0.00 $ 165.00 2.00 § 0.00 § 0.00

gt

Authorised Signature
for SMET Rutcmotive Services Pte Ltd

Page 1/4 E. &£ O.E




-_ SINRT T —

251 Worth Bxridge Road Singapore 178102

AUTOMOTIVE
Tel: 65 £3311000 Fax: €5 €3340247
Tax Invoice
Customer Code: 3000083 GST Reg No. : MR-B500001-7
CBN : 1990042802
SMRT TAXIS PTE LTD Invoice Meo. @ IV190&00379
Date : 21.06.2019
Block Unit Vehicle Ne. : SHCA749L
Your Ref No. : TAX/12/18/2052
60 WOODLANDS INDUSTRIAL PARK E4 Dur Ref No. : 24099232
SINGARPORE 757705 Terms : 30 Days
Description oty Unit Add / (Discount) Amount
Cost i RAmount
SUPPORT, RADIATOR UPFER EHH 0.00 § 7TH6.70 G.00 5 0.00 5 0.00
SUPPORT S/A RH 0.00 % 237.00 0.00 5 0.00 ] 0.00
UNIT , HEADLAMP , RH 1.00 52558.30 {10.00 } 5 255,85 § 2303.01
COMPUTER SUB-ASSY, HEADLAMP, RH 0.00 § 486.40 0.00 s 0.00 5 0.00
NO.1
SEAL SUB-ASSY, RH b.00 3 350.20 0.00 s 0.00 - 0.00
WIPER WASHER INLET 0.00 5 55.40 0.00 5 0.00 g 0.00
WIPER WASHER JAR 1.00 5°183.60 (25.00 | 5 45.90 5 137.70
HMOTOR AND PUMP ASSY, WINDSHIELD D.00 $ 245.00 0.00 3 0.00 5 0.00
WASHER
HOSE, WINDSHIELD WASKER D.00 § 14,00 Q.00 § 0.00 S 0.00
WIRE, ERNGIMNE ROOM MAIN 0.00 %6138.00 0.00 s 0.00C 5 0.00
HOODD SUB-ASSY 1.00 $-938.40 (25.00 ) 5 234.60 -] 703.80
HINGE ASSY, HOOD, BHH 0.00 % 57.00 0.00 5 0.00 3 0.00
HINGE AS5Y, HOOD, LH 0.00 5 57.00 0.00 -] 0.00 - | 0.00
WIPER GARNISH SHIELD, COWL WATER , 0D.00 5 18.90 0.00 5 0.00 - | 0.00
HH
FEINFORCEMENT FRONT UPFER 0.00 % 691.10 0.00 5 0.00 9 0.00
ABSORBER, FR BUMPER 0D.00 § 70.30 0.00 5 0.00 ] 0.oa
EXTENSION SUB-AS5Y, RH 0.00 % 116.30 0.00 -] 0.00 g 0.00
REINFORCEMENT FRONT LOWER 0.00 % 238.50 0.00 s 0.00 5 Q.00
ABSORBER, FR BUMPER LOWER D.00 $ 117.00 0.00 5 0.00 g 0.00
COVER, TR BUMPER RH 1.00 § 28.10 [100.00) $ 28.10 § 0.00
Sub-Total 8 B62B.E6
Labour
TO REPAIR FRONT RH PORTICH 1.00 $ 450.00 0.00 5 0.00 5 450.00

“~J-

RButheorised Signature
for SMRT Automotive Services Pte Ltd

Page 2/4 E. & 0.E



-. @SMRT i A

AUTOMOTIVE 751 Morth Bridge Road Singapore 1751032
Tal: 6% §3311000 Fax: €5 £3340247

Tax Invoice

Custemer Code: 3000063 GST Reg No. : MR-8500001-7
CRN : 1580042802
SMRT TAXIS PTE LTD Invoice No. : IV150600379
Date :+ 21.06.2019
Block Unit Vehicle No. : SHC4745L
Your Ref No. : TAX/12/18/2052
60 WOCDLANDS INDUSTRIAL PARK Ed Our Ref No. ¢ 24099232
SINGAPCRE 757705 Tarms : 30 Days
Description Qty Unit Add / Ei-munt! Amgount
Cost A Amount
Others
TO HRESPRAY FRONT SUPPORT PANEL 1.00 $§ 100.00 n.oo ] 0.00 5 100.00
TO REPSRAY FTAONT BUMPER 1.00 $ 200.00 .00 s 0.00 5 200.00
TO REPSRAY FRONT HOOD 1.00 s 200.00 0.00 s 0.00 § Z00.00
TO RESPRAY FRONT SUPPORT EANEL 0.00 5 180.00 0.00 5 0.00 -] 0.00
TO RESPRAY FRONT FEMDER RH 1.00 5 200.00 0.00 s 0.00 5 200.00
TO RESFRAY APRON PANEL RH 0.00 % 180.0C 0.00 -] 0.00 5 0.00
TO RESFRAY FRONT PILLAR RH 0.00 $ 180.00 0.00 5 g.00 S 0.00
RESPRAY WHEEL CAP 1.00 § 5D.0C 0.00 $ 0.00 5 50.00
TO RESPRAY RIM 0.00 § 1iB0.0C 0.00 -] 0,00 -] 0.00
TO RESPRAY FRONT DOOR HH 0.00 $ 37B.0C 0.00 5 o.oo0 8 0.00
TO TOP UP A/C GAS 1.00 5 20.0C 0.00 5 0.00 g 20.00
TOWING CHARGE 1.00 § 40.00 0.00 § 0.0d g 40.00
TO CHECK WIRING AND S5YSTEM FUNCTION 1.00 $ 30.00 0.00 5 0.00 g 30.00
TO APPLY RUST-PROOFING ON AFFECTED 1.00 § 30.30 0.00 5 0.00 § 30.00
AREA
TO DO WHEEL ALIGNMENT / TYRE 1.00 § 60,00 0.00 8 0.00 5 &0.00
BALANCING
TO REMOVE AND REFIT TYRE RIM 0.00 % 120.00 0.00 5 0.00 £ 0.00
(SPRAYING PURFOSE)
TO CHECK & RESET SYSTEM FUNCTION 1.00 § 100.00 0.aa 5 0.00 5 100.00
TO REMOVE AND REFIT WIRE HARDESS 0.00 § 250.00 0.00 5 0.00 5 0.o00
TO REMOVE & REFIX FAN ENGIHE & 0.00 5 120.00 0.00 s 0.00 -] 0.00
RADTATOR ASSY & INMER COOLER & AIR
CON COMDENSER
TC TOP UP A/C GAS 0.00 5§ 120.00 g.oa L] 0.00 5 0.00
TO REFLACE SUNDEY FPARTS 0.00 & 100,00 0.00 - 0.00 5 0.00
TO WASH AND VACUUM b.0o0 5 60,00 0.00 s Q.00 5 0.00

N.

Authorised Signature
for SMAT Automotive Services Pte Ltd

Page 3/4 E. & 0.E



@ SMRT

AUTOMOTIVE

EMAT Automotive Services Pte Lid

281 Morth Bridge Rosd Singmpare 179102
Tal: £€5 £3311000 Fax: &5 E3340247

Tax Invoice

Customer Code: 3000063 G5T Reg No. : MR-8500001-7
CEN : 1990042802
SMRT TAXIS PTE LTD Invoice No. : IV1%0600379
Date : 21.06.2019
Block Unit Vehicle No. : SHC4749L
Your Ref Wo. : TAX/12/18/2052
60 WOODLANDS INDUSTRIAL PARE EA4 Our Ref Mo. : 24099232
SINGAPORE 757705 Terms : 30 Days
Description gty Unit Add / (Discount) Amount
Cost % Amount
GRAND TOTAL S 10,108.8E
Femark
Maka/Modal PRIUSY
Accident Date : 11.12.2018

W.B. Payment by chagus should bs crosssd and
mads payable to "SMAT Automctive Ssrvices Pte Ltd',
Ho recelpt will ba issused unless Tequasted.

Authorised Signature

Page 4/4

for SMRT Automotive Services Pte Ltd

E. &§ 0.E



& SmMRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept OurRef:  TAX/12/1872052
From: SMRT Taxis Pte Lid Date: 21/12/2018

ACCIDENT INVOLVING SHC 4749L & SLS 7259H ON 11/12/2018 AT THE JUNCTION
OF JALAN BUKIT MERAH & HENDERSON ROAD

This is to confirm that the daily rental rate for SHC 4748L is $120.91 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTELTD

for Manager
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Enquire Transaction History

| o Dated T ime 120 2078/ 11,184/

Awszi Type: Vichicle Transaction Amouni 79

Al 1Y SISTF252H

Tramsacoon Ty pe 1R.37 trwrance Fnguicy (GIROD Paymeni]l  Channel Feternal Agoncy

User 1) ESASBAND - BALCHS!H BINTE AUDUL Business Trasaction J0TB121711 1847769969
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Coarch  date ! |t 11 Dee 2018 1484500
— —
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Enaquire Related Logs Back to List
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expredd

Page | of |

|CLAIM SUBFOLDER TRACKING S
Case | Motified Est Submutied | Ad) Assigned Ad) Rt Ad] Submittad | 1ns Autnad Status
wa |12 Dec 2018 fooe B 5$10,108.86 | 5$10,108.86 Raniing for- Sirvay
| = oeagap | | | | _Tem Rt Cancel Case |

Hain Claim Details

CLATM SUBFOLDER DETAILS - |[Created by adjuster]
Insured: |HYMS CAR LEASING PTE LTD, Co Reg Mo 201320561k
Maln | :
Clsimant: |SMAT TAXIS PTE LTD, Co lttg_llu_ HI_ODEEEH ]
Vehicle Reg. | . [ 11/12/2018 16:00 - :59 |
Na.. bt -  |Oate of LOSK: | vy 3 Manths and 29 Diys From LTA Reg Date (Man ¥r)]
Ciam Type: | TP / 151431471256 | ReHCOve | 0959994505 (Comprenensive) |
Vehicle feg. i
tig. SLSTI50H :E‘:vm::: ji | B-1BDSO2IIMFEN
{Insured): :
Earess;
Repairer SMAT Automotive Services Pie Ltd (Woodiands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 688662628
Handling AIG Asla Pacific Insurance Pte. Ltd, (Express) - Tel 65-5419-3000 . [Handled by Ler, Bernard-3Q]
Insurer: BernardliQian. Leraig com
Claimant’s | o\g piret Capital Insurance T
Ingurer: Lid (HQ) - Tel: 62227311
| Adjuster: LKK Auto Consultants Pte Ltd (H) - Tel: 6356-3561 .., [Handied by OMNG HWEE J1E] ... [Final Rpt due 27/12/2018])
| ASBOCIATED MAIL RECEIVED view Al |  Compose Case Mail |
.E' AlG_S5G_EXPRESS (D7) 1D/2019): Alert - Adj] Mandate Approved (S511433.14) - SHCA749L - Claim Mandler: Ler, Berna...
|

View Al | SewronTasks | Creste New Task | Compiess |
Assigned By Completed On Created On  Done?

ALL ASSOCIATED TASKS=

Due Date  Priority  Type
Ka results

Task Group  Suliject  Handier
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Claim Documents

*SHC4749L (15143147125G)
[SLS7259H]

SMRT TAXIS PTE LTD
Dec 11 2018 4:00PM
[HYMS CAR LEASING PTE LTD]
SMAT Automotive Services Pte Ltd

Page | of 2

Upioad Documents | _Uokosd hotos | Composm Naw Latrer | Usioed video | Upisad Auso | View [View n frowsar v ]
Letters/ Correspondences [iperpage [v]l M
M | Firlized On |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |(Deaft) | Third Party Express Settlement - Payment Braakdown 0 =
Photos/Images B perpege  [V]| &
No | Relabel/Reorder | LKK Aute Consultants Pie Lid (HQ) | Thumbnall | Print
1 |19/12/18 10145 | General View 0 lesswc | A
2 | 19/12/18 10140 General View 0 aws | A

13 |19p12/1810:143 | General View | aews | A
la [1912/18 10148 | Genersl View @ | waewc | A
5 | 19/12/18 10:4% | General View 0| e | A
& |19/12/18 10:49 | General View 0| wudrc | A
7 |[19/12/18 100459 | General View 0| waarws | A
B |19/12/1810:43 General View 0| waws |
G |19/13/18 10:49 | Genersl View 0| warws | B4
0 |19/12/18 10:48 | Genaral View 0| tosdws |
1 | 19/12/18 1045 | General View 0| wwrs | ¥
(13| 1%/12/16 10146 | Genersl View 0| wars |

(| 19/12{18 10:42 | General View 0 edrc
:u 19/12/18 10:49 | Ganaral View |0 | ove w6 | &
15 |19/12/18 10:49 | General View | @ | weaws | A
16 | 19/12/18 10749 General View D | cadirc | A
17 | 19/12/18 10149 Goneral View 0| weawz | A
16/12/16 10:49 General View 8 wedws | A
18 |19/12/18 10:45 | General View @ | waaws | B
1912718 10:49 | General View 0| s |
21 |19/12/18 10:49 | Genaral View 0| edirc | B
22 |19/12/18 10048 | General View Load 1rG | BA
23 [19/12/18 10:40 | General View 0| s | @
24 [19/12/18 10:45 | General View 0| aws |
125 [1912/1810:45 | General View O s | 2
126 1912718 10:49 | General View 0| acws | A
27 |19/12/1810:49 | General View 0| caewec | A
28 [19/12/18 10:49 | General View 0| wers | A
29 (151218 10:4% | General View a losd °G | M)
30 [19/12/16 10:50 | Dismantied Parts 0| wawc | F
31 [15/12/18 10:50 | Dismantied Parts 0| wadps | A
32 [19/12/18 10:50 Dismantled Parts ©| csdrs | B
33 |19/12/18 10:50 | Dismantied Parts 0! sadws | A |
34 |19/12/18 10:50 | Dismantied Parts O wars | B |
35 [19/12/18 10:50 | Dlsmantied Parts ﬁ_ Lond G | B
36 (191218 1050 | Dismantied Parts 0| tooawc | A
37 |19/12/18 10:50 | Dismantied Parts 0O tcadirc | &
38 | 19/12/18 10:50 | Dismantied Parts 0| tcaaws | A
19 [19/12/18 10:50 | Dismantied Parts 0| wadws | A
a0 [19/12/1810:50 | Dismantied Parts GO
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Page 2 of 2

|Letters/Correspondences 1 per page ifi ]
No | Fimalized On LKK Aute Consultants Pte Lid (HQ) Thumbnall | Print
41 |19/12/18 10:50 | Dismantied Parts 0 ars | &
47 |19/12/18 10:50 Dismantied Parts D! esdirc | B
43 |19/1218 10:50 | Dismantied Parts 0B e | B
44 |19/12/18 10:50 Dismantied Parts 0| wewre | A
45 |19/12/18 10:50 | Dlamantied Parts O dvc | B
46 |19/12/16 10:50 | Dismantiod Parts 0| lescrrs | A
a7 | 19/12/18 10:50 Dismantled Parts 0| esdre | A
48 (1971218 10:50 Dismantied Parts ' Losd IPG m
4% | 19/12/15 10:50 Dismanticd Parts D | ioed PG ﬂ;
50 |16/12/18 10:50 | Dismantied Parts 0 | leadic | A
51 |19/12/18 10:50 | Dismantied Parts 0 | losdies | B
52 | 21/UE/19 0953 | Replacement Part Photo © | teear: | A
53 |21/06/1909:59 | Replacement Part Photo 0| cedirc | &
54 | 21/06/19 09:59 Replacement Part Photo D | wadtec | B |
Dacumentation 1perpage | ~] ;E,_,_
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumhbnail | Print
1 |17/12/18 18:30 | TP ESTIMATE- MARKED O | Lossror

2 17/12/18 18:30 TP GIA REPORT lpad PDF

3 17/04/1% 15:20 LETTER TO O1 Load PDF

4 D&/09/19 12:52 RENTAL RECETPT Load POF

5 |oE/09/19 12:52 RENTAL MILEAGE Lasd POF

6 |D&/09/1% 12:52 LTA SEARCH Load POF

7 |osj0er1a 12152 LOD Load POF

B 24710019 09:17 WORKSHOP INVOICE Lond FOF

9 | 2e/10/19 0917 AUTHORISATION TO ACT FORM Lond POF

10 |24/10/1% 0917 Release Voucher Load POF

Mo | Finalosd On AlG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 |1E/12/18 09:16 0Of GIA REPORT © | Londror

Documents Checklist

| DOCUMENTS CHECKLIST Reset | Save | Print |

| There are no document checkilsts configured.

Remarks -

Show Remarks To: L1 Handling Tnsurer
Wi REmaiil dbe Sl el soa Bhow [ Dy otk Dt
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|\fnhlch No: SLS57259H (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHCA4T740L (TP veh)
| Date of Accident: |11/12/2018

Global Sum Settiement | . | [ ] Yes [ 1x] No
Repair Estimate ' 5 29.273.42|
Final Repair Cosl | 10.108.86
Loss of Use 5 350,00 7.00 days at $50.00 per day
Rental (if any) s gg728| 8 days
LTA / GIA Search Fee - 7.00
Others § 0.00
. B
Final Settlernent Sum 5 11,433.14

Is Third Party Workshop GIA Registered? [ ] YES [ X] NO  (Kindly indicate
below)
A) For Non GIA Reqistered Workshop: Agreed Liability 100 (@&)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain coliisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Pte Lid 3 1143314
2) -
3) 5
4) E
JOANNE LEE KHANG MIN ey
LKK Aule Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report! Bill (if any)
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LKK Auto Consultants Pte Ltd coreg we 19esar18am)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapaore 408833
Tel: 6256-3561 Fax: B844-8805 Email: sur@ikkauto com;assignments{@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/AIG1B022610MJEB30Q2

Date: 2410/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple Litd  Policy No 0999904505
Clalmant . SHCA74SL Insured Vehicle No : SLS7250H
Date of Loss: 111272018 Mature of Claim: TP Claim No: 151431471256
PTI IFIC.A F VEHICL)
Reg No: SHC4T49L
Make & Model TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 27RS112038
Reg. Date 12M12/2017 (Man. Year 2017) Chassis No JTDKB3FU103576238
Colour: Maroan Odomeler: 140264 km
Engine Capacity: 1798 cc
Market Value/Mew Car N/A
Price:
Sum Insured (S3); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceable) Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size 195/85 R15
Front Left Side: Falken & mm Rear Left Side: Falken 6 mm
Front Right Side: Falken & mm Rear Right Side: Falken & mm
Thie above values represant the remaining fre reads degth
(COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 24 .071.42 8,628.86 15,442 56 B4.15
Miscallaneous ltems 0.00 0.00 0.00
Labour 5.202.00 1,480.00 372200 71.55
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Nett Amount [S5) 29,273.42 10,108.86 19,164.56 65.47
+ Loss of Use (7.0 x $550.00/day) (S§) 350.00
+ Car Rental (8.0 x 55120.91/day) (S$) 967.28
+ Doc/Search Fee (55) 7.00
Nett Liability (S%) 11,433.14
INSPECTION
Date of Assignment: 131272018
Date Inspaciad: 13/12/2018 Inspecied At: SMRT Automotive Services Pte Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Peariod of Repair 6.0 days
Adjuster: ONG HWEE JIE Manager: Asher Sng Rong Yi
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Adjuster Report Page 2 of §

NOTE: This report represants our findings: at the time and place of inspoction stated herein, Such inspection has been carved oul o the best of cur
kncwiedge and abiilly but any olher Nabully under any ather ErEumstancas o heredy exprassly erciuded
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REPAIR DETAILS

Recommended Parts
Part

No. Qty .o Particulars Condition  Repairer's  Amount

1 1 “COVER ,FR BUMPER (DISC 25%) Cu 485.50F *371.63F

2 1 'g'ﬂgf PIECE ,FRT & RR BUMPER (DISC 25%) Necessary 15.00F *11.25F

{ 1
3 1 *SUPPORT ,FR BUMPER RH (DISC 25%) Cracked 76.90F *57.68F
4 1 *COVER SUB-ASSY ,FRONT PILLAR ,UPR RH (DISC Missing 96.90F *T2EB8F
25%)

5 1 *FENDER SUB-ASSY ,FR RH (DISC 25%) Buckled 833.10F “B99.B3F

B 1 *EMBLEM ,SIDE PANEL (HYBRID) [DISC 25%) Necessary 5280F “38.68F

7001 *"WIPER WASHER JAR (DISC 25%) Dented 183.60F *137.70F

B 1 *HOOD SUB-ASSY (DISC 25%) Bent B3B8 40F “*703.BOF

B 1 *SUPPORT ,RADIATOR UPPER RH (DISC 25%) Benl 76.70F *57.53F

10 1 “HINGE ASSY ,HOOD ,RH (DISC 25%) Deformed 57.00F *42.75F

1 *REINFORCEMENT FRONT UPPER (DISC 25%) Benl 691.10F *518.33F

12 1 *TUBE & ACCESSORY (DISC 25%) Bent 574 40F *430B80F

13 1 *LAMP ASSY FOG, RH (DISC 10%) Scratched 910.20F *819.18F

14 1 *UNIT HEADLAMP ,RH (DISC 10%) Cracked 2558 00F *2303.01F

15 1 *UNIT ,HEADLAMP LH (DISC 10%) Scratched 2558080F *2303.01F

16 1 *STICKER DECAL SMRT (DOOR) (SN) Necessary BO.00OF *BO.OOF

17 1 *PILLAR ,FRONT BODY ,RH Not 339.40F *-F
Mecessary

18 1 “LINER ,FR FENDER ,RH Not 188.40F *-F
Mecessary

19 1 ‘PAD FR WHEEL RH Nat 57.70F *-F
Mecessary

20 1 *PROTECTOR ,FR FENDER RH Mol 90.40F *F
Necessary

21 1 "APRON SUB -ASSY FRONT FENDER RH Mot 944 20F *-F
Necessary

2 1 *WHEEL ,DISC FRONT Not 1,6556.10F *F
Mecessary

23 1 "PANEL S5UB-ASSY FRONT DOOR RH Mot 1,24960F *-F
Necessary

24 1 *COOLANT Not 12.32F *F
Necassary

25 1 *TANK .REVERSE SEALED W/O CAP Not 127.00F *F
Necessary

26 1 "COVER ASSY .ENGINE Mot 180.10F “F
Necessary

27 1 “GRILLE ,RADIATOR Wot 165,00F “F
Necessary

28 1 *SUPPORT ,RADIATOR UPPER RH Not T6.70F ~-F
Mecessary

28 1 *SUPPORT S/A RH Not 237.00F “F
Mecessary

o 1 *COMPUTER SUB -ASSY HEADLAMP ,RH NO.1 Not 4B86.40F *-F
Mecessary

31 1 *SEAL SUB-ASSY RH Mot 5020F *-F
MNecessary

3z 1 *WIPER WASHER INLET Not 5540F *F
MNecessary

33 1 *"MOTOR AND PUMP ASSY WINDSHIELD WASHER Mot 24500F *-F
Hecessary

34 1 *HOSE ,WINDSHIELD WASHER Not 14.00F *-F
Necessary

aB 1 *WIRE .ENGINE ROOM MAIN 6.138.00F *-F

| Repont was unsubmitted during this prinl-out. |
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No. Oty ;:rt Particulars Condition Repairer's Amount
Mot
MNecassary

38 1 *HINGE ASSY ,HOOD, RH Nol 57 00F *F
Necessary

IFr 1 *HINGE ASSY ,HOOD, LH Nt 57 00F *F
MNecessary

38 1 "WIPER GARNISH SHIELD,COWL WATER ,RH Not 18.90F ~F
Necessary

3 1 *REINFORCEMENT FRONT UPPER Not 691.10F *F
Necessary

40 1 *ABSORBER ,FR BUMPER Not 70.30F "F
Necessary

41 1 *EXTENSION SUB-ASSY .RH Not 116.30F *F
Necessary

42 1 *REINFORCEMENT FRONT LOWER Not 238.50F "F
Necessary

43 1 “ABSORBER ,FR BUMPER LOWER Mot 117.00F *F
Necessary

44 “COVER ,FR BUMPER RH Repair 28.10F *F

45 1 *CAP SUB-ASSY WHEEL Repair 175.80F *-F

F=Franchiss part

Total Parts (S§) 24,071.42 B,628.86

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellansous ifems selecied.

Recommended Labour

Page 5of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK New 1.014 .00 450.00
2 SPRAY PAINT New 2.592.00 750.00
3 TOTOP UP AJIC GAS New 120.00 20.00
a TOWING CHARGE MNew 56.00 40.00
5 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 30.00
6 TO APPLY RUST-PROOFING ON AFFECTED AREA Mew 100.00 30.00
7 TO DO WHEEL ALIGNMENT /ITYRE BALANCING New 120.00 60.00
8 TO REMOVE AND REFIT TYRE RIM (SPRAYING New 120.00 0.00
PURPOSE)
& TOCHECK & RESET SYSTEM FUNCTION New 350.00 100.00
10 TO REMOVE AND REFIT WIRE HARNESS New 250.00 0.00
11 TO REMOVE & REFIX FAN ENGINE & RADIATOR ASSY & New 120.00 0.00
INNER COOLER & AIR CON CONDENSER
12 TOTOP UP AIC GAS New 120,00 0.00
13 TO REPLACE SUNDRY PARTS New 100.00 0.00
14 TO WASH AND VACUUM New 60.00 0.00
Gross Labour Cost (55) 5,202.00 1,480.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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