4/30/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MO16J9 . Vehicle Information
Actions
Reference CC4/ASM18022605/Jga3s2 & Incident Vehicle  GBF3213C
Next Step Wait for: Approve Registration #
invoice
Loss Date December 12, 2018
Report Date Dec 13, 2018 12:00:00 AM
Model TOYOTA
Request Date November 1, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
GEE BOON ENTERPRISES
Type of Loss Third Party Vehicle Damage 219 RANGOON ROAD, 218458, Singapore
62985330
Services Pending verification - Direct
Settlement
Claim Handler
WANG Peter
peter.wang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
N ) ) Surveyor/ Assessor LKK AUTO CONSULTANTS )
B LKKInvoice1[2].pdf Invoice April 30, 2020
expense PTE LTD (TP)
j PAYMENT BREAKDOWN - EXPRESS F Clai LKK AUTO CONSULTANTS
& orms / Claim Others April 30, 2020
SETTLEMENT FORM.pdf Documents PTE LTD (TP)
B LKKI tion[1].pdf Forms / Claim Other LKK AUTO CONSULTANTS Aoril 30. 2020
nspection . ers r ,
P P Documents PTE LTD (TP) P
. ) Forms / Claim LKK AUTO CONSULTANTS X
B LKKAdjustment1a[1].pdf Others April 30, 2020
Documents PTE LTD (TP)
. Letters and Policy Holders / LKK AUTO CONSULTANTS .
I LETTER TO Ol.pdf April 30, 2020
Correspondence Insured PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=87843&tab=i...


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:609987?token=5cedcbb7-97b2-4111-83f7-2c308d731007&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1528594?token=6ff766f4-90f1-447b-ba94-21c408bfe1c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1528590?token=98c36e5c-43f3-46db-a5ad-1ff4d4216534&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1528589?token=c06a8a17-74e5-4e57-95c1-4464b03d7eba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1528587?token=0736d033-fda1-4770-b521-3b1f6d9493ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1528586?token=0b9fc373-5b4e-4413-a406-052251131d14&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/30/2020

NAME

I AUTHORISATION TO ACT.pdf

i MANDATE IA DD 05102019.pdf

& RENTAL INVOICE.pdf

I TP EST LIST MARKED.pdf

I PARF COE REBATE.pdf

I MEDICAL INV 1.pdf

& MEDICAL INV 3.pdf

I LOD AND OTHER DOCUMENTS.pdf

& MEDICAL INV 5.pdf

I LKK RESURVEY PHOTO.pdf

B LTA GIA SEARCH FEE.pdf

I MEDICAL INV 2.pdf

I LKK SURVEY PHOTO.pdf

I MEDICAL INV 4.pdf

I LKK RESURVEY PHOTO 2.pdf

I Police Investigation Notice.pdf

I IA dd 311218.pdf

B LKK Survey Photos.pdf

I TP_ESTIMATE-_MARKED.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=87843&tab=i...

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE

POA / Authority
Letter

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Estimate / Quotation

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

April 30, 2020

October 8,
2019

October 5,
2019

October 5,
2019

October 5,
2019

October 5,
2019

October 5,
2019

October 5,
2019

October 5,
2019

October 5,
2019

October 5,
2019

October 5,
2019

October 5,
2019

October 5,
2019

October 5,
2019

June 5, 2019

December 31,
2018

December 31,
2018

December 31,
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1528585?token=be824d23-06c9-4445-9b15-1aeb678986a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1173834?token=b4614d0a-a58f-4f0b-91d3-57ec709eb83f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1168994?token=f7bb6d1e-33e1-4813-a751-60cad5b91b5e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1168995?token=a61213bf-1e36-4ad5-8ef2-7b051ff1ef93&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1168993?token=326109b9-21aa-4b82-ab94-e8ef12b099cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1168988?token=bce24f38-e414-4602-baa1-68f4e8e6cb71&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1168990?token=51573090-8341-437d-b644-f97b0bb27a92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1168986?token=80e6ebfc-1eef-4095-bff7-56395437c67d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1168992?token=203747f1-0c08-4119-9da9-bd9d1652b641&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1168984?token=f4622cd9-3a1e-47b8-ab71-3f6c95b78e18&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1168987?token=48ee6297-5eaa-4383-96eb-2b17e14fcfc8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1168989?token=19367b3f-8fd8-40f8-9bc9-b0edd392db1f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1168985?token=55376e11-5fc5-4d6b-a615-62016a4310d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1168991?token=e1d4e0b5-c5da-4a0c-8da7-2642f3a4f0b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1168983?token=2fa03c66-9d3b-4914-be36-7f27aca61643&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:931001?token=9802dd1a-f2c8-40f0-9f4a-18a44fa20bb9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:637582?token=2d07f8c4-8e7d-4a5e-bd45-60521aa86280&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:637581?token=c1a1fe22-3a31-4743-8fd0-07feeba1816c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:637580?token=d31021c5-a83c-457e-a7ca-f70e49471861&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/30/2020 Claim Portal

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . LKK AUTO CONSULTANTS December 31,
B OID ICjpg Reports & Statement Others
PTE LTD (TP) 2018
. LKK AUTO CONSULTANTS December 31,
I LOA_from_Ol.pdf Reports & Statement Others
PTE LTD (TP) 2018
N . LKK AUTO CONSULTANTS December 31,
I OID DL jpg Reports & Statement Others
PTE LTD (TP) 2018
. Forms / Claim . December 14,
I REPLY FROM WORKSHOP.msg Others KUMAR Shailendra
Documents 2018
I PRI FROM WORKSHOP WITH TP GIA Forms / Claim . December 14,
Others KUMAR Shailendra
GBF3213C.msg Documents 2018

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=87843&tab=i... ~ 3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:637541?token=d0dbe703-4416-4c81-a56e-383f867a1150&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:637540?token=5b4988a1-33d4-4743-90ee-116df66f11b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:637542?token=83d011f0-8457-4992-89a4-d9ba43d68c65&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:611143?token=acb42147-5363-4cda-8d7f-1eb323ec52e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:611109?token=13200be1-1e06-41d7-9f90-17af644f65e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

