4/27/2020

Claim Portal

@« SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S8M016J9 )
Actions

CC4/ASM18022605/pb3 &
Next Step PAST DUE: Report that

your work is blocked,
and modify the Expected
Completion Date.

December 12, 2018

Dec 13, 2018 12:00:00 AM

November 1, 2019

December 17,2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Messages

Invoices History Documents Assessment Metrics Notes

Vehicle Information

Incident Vehicle  GBF3213C
Registration #

Make TPVD

Model TOYOTA

Service Address

Primary Contact/Insured

GEE BOON ENTERPRISES

219 RANGOON ROAD, 218458, Singapore

62985330

Claim Handler

WANG Peter

peter.wang@axa.com.sg

(oo ]

TYPE

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=87843

SENT FROM SUBJECT
4/27/2012:19 PM LKK AUTO RE: Pls update status on DS
CONSULTANTS
PTE LTD (TP)
4/27/20 12:09 PM WANG Peter Pls update status on DS
2/4/20 10:52 AM WANG Peter Pls proceed
1/31/20 5:29 PM LKK AUTO RE: Pls proceed DS with below revised quantum
CONSULTANTS
PTELTD (TP)
1/28/20 10:49 AM WANG Peter Pls proceed DS with below revised quantum
12/5/19 2:24 PM LKK AUTO RE: Pls upload finalised I1A
CONSULTANTS
PTE LTD (TP)

BODY

DV received. In the midst of
closure. Thanks. Mkwa...

If TP has submitted DV vyet.

Thank you!

HI PETER, YOU MISSED OUT
$2 GIA SEARCH FEE. TOTAL

COR: $11,770.00; LOR:
$1498.00 ($107/day for 14
da...

Hi, Kindly advice status. As till
date no mandate ...

*-

*-

12



4/27/2020

TYPE SENT
[2] 10/8/19 2:27 PM
[2] 10/7/19 3:38 PM
[2] 10/5/19 10:10 AM
[2] 9/26/19 2:40 PM
[2] 8/21/19 3:43 PM
[2] 7/2/19 10:42 AM
[2] 1/1/19 10:29 PM
[2] 12/31/18 1:56 PM
[2] 12/17/18 5:46 PM

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=87843

FROM

LKK AUTO
CONSULTANTS
PTE LTD (TP)

WANG Peter

LKK AUTO
CONSULTANTS
PTE LTD (TP)

WANG Peter

WANG Peter

LKK AUTO
CONSULTANTS
PTE LTD (TP)

WANG Peter

LKK AUTO
CONSULTANTS
PTE LTD (TP)

WANG Peter

Claim Portal

SUBJECT

RE: Pls upload finalised IA

Pls upload finalised IA

<MANDATE IA> - S8M016J9 { ACCIDENT
INVOLVING YP 624U (Ol) & GBF 3213C (TP) ON
12/12/2018}

Pls update status

Liability clear for DS

RE: Pls DO NOT proceed DS and request for
video/PIR first.

Pls DO NOT proceed DS and request for video/PIR

first.

RE: Pls get Video from TP, and Ol DL & LOA

Pls get Video from TP, and Ol DL & LOA

BODY

HI SORRY FOR MISSING
OUT THIS IMPT PIECE.
DONE UPL...

No IA mandate uploaded yet.

LIABILITY: 100% BOLA S8a -
INFORMED OI ABOUT TP
CL...

Based on PIR

Dear Peter, we refer to the
above matter. PIR uplo...

Due to severity of damage
extent and potential Bl ...

Hi, we have uploaded a copy
of IA, LOA from Ol, Ol...
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