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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085833
TEL: 5258 3561 FAX: G256 4315
Reg. No: 199607188R GST Reg. No. 18-8607158-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CC4/ASM18022603/hb3
ek NeAPORE 0881 e |11
Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBI 24055 Veh. Inspected SKW 7727F
Policy No. Coverage (3) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 1711212018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Fron* Tyre mirm
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  12112/2018 Inspection Date
Survey held at CYCLE & CARRIAGE AUTOMOTIVE PTE LTD
208 PANDAMN GARDENS SINGAPORE 609338
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




e

CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED

PANDAN GARDENS CUSTOMER SERVICE CENTRE A Y
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609338 Tel: 65684555 Fax: 65691056 Mgg,';'g:;‘s“'
Co Reg Mo : 197701469G ESTIMATE G5T Reg Mo : MR-8500111-%
Invoice Name & Address Owner MName & Vehicle Info
NOR ZAMZARINA BINTE KAMIS Cust Mo/Name /M5 NOR ZAMZARINA BINTE KAMIS
Reg No/Reg Date SKW7727P / 16/11/201
BLK 651 WOODLANDS RING RD Date In/Mileage / 0
;}EE:EERE — Chassis No JMYSRCY 1AFUOD5526
Engine No 4892CC0513
Contact No Mabile: 96958477 Make/Model MIT/LANCER EX 1.6 GLS 4 A/T (M34)
Colour/Trim uol / Bk
Account No Terms Date/Time Printed CSE Qperator WIP No
£SMO0041 Cash 13/12/2018/ 16:42  TLC 442 / Cocolu 34229
Description of Goods / Services Qty Unit Price Disc% Amount
E PNTB800D i 23 2200.00
RENEW REAR BUMPER, BOOTLID, REPAIR REAR END PANEL ¥
E PNTEBO0O {» ©- 100.00
REMOVE & INSTALL PARKING SENSCR i
M SUNDRY -t .~750.00
REAR BUMPER PLATE WITH FRAME
M SUNDRY A~ 40.00
APPLY SEALANT FOR ACCIDENT PORTION 2iu
| E PNT98000 146V 168000
SPRAY PAITN FOR REAR BUMPER, BOOTLID, REAR END PANEL '
M SUNDRY :'l_w’/ 220.00 -
SUPPLY- PARKING SENSOR ’ _
A 54900099 " 20.00-
CHECK WIRING & ELECTRICAL SYSTEM
A 54900099 /ZI:I{JJD
SONDUCT DIAGNOSTIC CHECK FOR THE CAR SYSTEM _
M SUNDRY w7 80.00
C&C LOGO ;
M oSUNDRY ..(,/ 20.00
| Sundry
E PNTBE000 [ @V “z00.00
REMOVE & INSTALL REVERSE CAMERA 0{ i
M FACE,RR BUMPER 1.00 852.00 00.00| @ 852.00.
M BRKT,R/BMPR FACE SUPT,RH 1.00 17.00 00.00| the="17.00>4 ™
M BRKT,R/BMPR FACE SUPT,LH 1.00 17.00 00.00] «~—17.00-1
M REINFORCEMENT,RR BUMPER 1.00 231.00 00.00| A7_-231.00-1"
M BRACKET,LICENSE PLATE LAMP 1.00 13.00 00.00| WiC_- 13,004
M REINFORCEMENT,RR BUMPER 1.00 90.00 00.00| ™ % g0.00 |
M PANEL,TRUNK LID 1.00 760.00 00.00| ¥'— 760.007]
M HINGE,TRUNK LID,RH 1.00 92.00 00.00 A7 92.00
M HINGE,TRUMK LID,LH 1.00 92.00 00.00 LY 92,00
M WEATHERSTRIP,TRUNK LID 1.00 182.00 00.00|ww X 182.00
M LATCH,TRUNK L1D 1.00 74.00 00.00|an3  74.00
Confirm & accepted by
Ruthorized signatory and company stamp

validity of this estimate is5 1
Estimated costs quoted are excluding
any additional
after work has started and needed for repairs or replacement. However, should this
deposit of 50%
cheque. You must alse agree to pay full amount for renewal of the windscreen i
the rubber seal or other repair requiring the removal of the windscreen.

C5T. We would mention that the above estimate

4 days from date of gquete. This is a computer generated document, no signature is required.

is based on our initfal inspection and does mot include

parts or labour which may be required after repair werk has commenced. Occasionally worn or damaged parts are discoverad

gocur, we would advise you. Please be informed that a

of the above estimate is payable before commencesent of the work. Payment for this may be made in cash, credit card or
n the event of inadvertent breakage in the course of remewing

Fage 1 of 2



\ @@ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED .

k_/ PANDAN GARDENS CUSTOMER SERVICE CENTRE A
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 Mgg_';'g%”'
Co Reg Ne : 197701469G ESTIMATE GST Reg Mo : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
NOR ZAMZARINA BINTE KAMIS Cust Ho/Name /M5 NOR ZAMZARINA BINTE KAMIS
Reg No/Reg Date SKW772TP / 16/11/201
BLK 651 WOODLANDS RING RD Date In/Mileage / 0
siﬂéfiﬁnn 0651 Chassis No JMYSRCY 1AFUOD5526
g Engine No 4A92CC0513
Contact No Mobile: 96958477 Make/Model MIT/LAMCER EX 1.6 GLS 4 A/T (M34)
Colour/Trim uol / BK
Account No Terms Date/Time Printed CSE Operator WIP No
CSMon041 Cash 13/12/2018/ 16:42 TLE 442 [ Cocolu 34229
Description of Goods / Services Qty Unit Price Disc% Amount
M  MARK, THREE-DIA 1.00 51,00 00.00[ "~ -~ 51.00-
[ M MARK,LANCER 1.00 54.00 i L1 Bl
M SWITCH,TRUNK LID OPENER 1.00 67.00 67.00
M RETAIKER,DOCR LOCK CYL 1.00 5.00 : 5.00
M TRIM,TRUNK ROOM RR END 1.00 164.00 164.00
M LAMP ASSY,TAIL,RH 1.00 191.00 191.00
M LAMP ASSY,TAIL,LH 1.00 191.00 ‘L 191. I:]EI
M LAMP AS,HIGH MOUNTED STOP 1.00 369.00 00.00 369.00
M LAMP ASSY,LICENSE PLATE 1.00 35.00 00.00| diy 3. ua"
M REFLECTOR M 1.00 36.00 00.00| owi - 35,00
M REFLECTOR gy} 1.00 36.00 00.00| n, v 36.00
:JI':'-"‘Ij*}L'L-"L {r}\_ffl,l‘ﬁb'lf;[f
W™ %o
o é"l “' { } rx LKK Auto Consultants hence ndtify
REMAR ( LL_%W? . 'L the F\eu1|lur ollowing:
’{, n arty survey is on a “Without Prijudice” basis
6\ . I"":J'S'.Et.:""l'..';.'l"éj"-.: angd
15 Subyject ta final approval from Insurgnce Company
pairef
Confirm & accepted by
Nett 8,389.00
7% GST on 8389.00 587.23
%\(W Total Payable 8,976.23
sy : ' £793
Ruthorized signatory and company stamp 224,

Validity of this estimate is 14 days from date of gquete. This is a computer generated document, no signature is required.

Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasienally worn or damaged parts are discovered
after werk has started and necded for repairs or replacement. However, should this oceur, we would advise you. Please be informed that a
depesit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
chegue. You must alse agree to pay full asount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair reguiring the removal of the windscreen.

Page 2 of 2



@@ Exceptional Journeys

CYCLE & CARRIAGE

INSURANCE CO.: AXA
Supplementary Parts For Registration No.:  SKW 7727 P

Material

1 Decal, Mivec

Total Taxable

7% GST

Grand total

Thank You.

Yours faithfully
CYCLE & CARRIMSE AUTOMOTIVE PTELTD

/7

LOI Al TING
SENIOR OFFICER - ADMIN

DID : 6568 45556 / 6568 4501
FAX : 8587 5258 /6585 1240

368.00

2.52 |

38.52

AL~



Surveyor : TAUFIKH LKK

@ © _ Claim : TP AXA
Exceptional Journeys

DOA : 12112.2018
CYCLE & CARRIAGE |

Emailed : 02.09.2019, 4pm

Date survey : 26.06.2019

VEHICLE NO : SKW 7727 P

MODEL : MIT LANCER EX 1.6 A
WIP : 41621

Material 3 2.,089.00
Labour : 3 3,385.00
Sub-Total $ 5,474.00

Less Excess ) -
Total : $ 5,474.00
GST 7% 1 $ 383.18
Grand Total 3 5,857.18
Finalise By/Date : LOI / 02/09/2019
[/"’

REVERT BACK WITHIN 7 DAYS, |
OTHERWISE WILL PROCEED WITH INVOICING '

[ ] SURVEYOR'S REPORT REQUIRED

—

REPAIR TOOK 6 YORKINGDAYS + 2 Days (1) | Weekends
+ 0 Days (0) Public Holiday
TOTALDAYS REPAIR TOOK =__ 8

TP claim GBG 2405 S

Claim GIA / LTA fee $2.00

Claim Loss of | | |Use/| v |Rental
|:| Claim Medical Fee / Others

[____I Third Party Report -




@ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED g
PANDAN GARDENS CUSTOMER SERVICE CENTRE | MITSUBISHI
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 MOTORS

PRO-FORMA INVOICE

Co Reg Mo : 1977014696 THIS |S NDT AN DFFICIﬁL TAX INVDICE

T n.g Mo : WR-8500111-X

Nor Zamzarina Binte Kamis cﬂlt H@.ﬂlm jHﬂH ZAHEAR WA 3[HTE WIS
Reg No/Reg Date SKW7727P |
BLK 651 WOODLANDS RING RD Date In/Mileage 26/06/2019/ 81030
18 N Chassis/Package JMYSRCYIAFUODSSZE /DCL7PP
Engine No 4A92CC0513 |
Contact No Mobile: 96958477 Make/Mode1 MIT/LANCER EX 1.6 GLS 4 A/T (M34)
08/07/ Colour/Trim Ol BK

AccountNo Tmmmnmmﬂﬁﬁ—wmﬁﬁu’ﬂ ARy R WP NOS e 75 -
CTPO0040 Cash 260 / MT1ng 41621

= wrw]
L iy

c%  Amount

£ PNTB8000 W’ 1375.00
REPLACE DAMAGED PARTS, REPLACE REAR BUMPER, BOOT LID, REFAIR REAR END
PAMEL, AND ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN BODY GAPS
ALIGNMENT TO THE SAME

E PNTBB000 v 60.00
REMOVE & INSTALL PARKING SENSOR TO FACILITATE REPAIR

M SUNDRY " 40.00
APPLY SEALANT ON ACCIDENT PORTIONS

E PNT9B000 v 1260.00
RESPRAY ON REAR BUMPER m. REAR END PAMEL; /qu. OTHER
AFFECTED AREAS TO THE

O TFOTrmal | | - =
CHECK WIRING & ELEETRI 5YS / o

A 54900099 200.00
CONDUCT DIAGNOSTIC CHECK USING MUT TESTER AND CLEAR TROUBLE CODE

M SUNDRY v 80.00
SUPPLY CAC LOGD P

M SUNDRY L 20.00
SUNDRIES .

E PNTBE00O " 100.00
REMOVE & INSTALL REVERSE CAMERA TO FACILITATE REPAIR

5 SPECIALISTJOB v 50.00
SUPPLY & REPLACE FROMT LICENSE PLATE WITH PLASTIC FRAME ‘//

S SPECIALISTJOB : 220.00
SUPPLY ONE SET OF REVERSE SENSOR
FACE,RR BUMPER 1.00 " 852 00.00 B52.00

,/; BRACKET,LICENSE PLATE LAMP 1.00 7 13.00 00.00 13.00°

X BRKT,R/BMPR FACE SUPT,LH 1.00 ' 17 00.00 17.00

X REINFORCEMENT,RR BUMPER 1.00 - 231.00 00.00 231.00

% PAMEL,TRUNK LID 1.00 - 760.00 00.00 760.00

X MARK, THREE-DIA 1.00 "~ 51.00 00.00 51.00 |

X REFLECTOR LH 1.00 " 36.00 00.00 36.00

X MARK,LANCER ¢ 1,00 3 58.00 00.00 58,00

This 1s mot an afficial tax invoice.
This is a computer generated document, no signature is required.

Page 1 of 2




@ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED !
PANDAN GARDENS CUSTOMER SERVICE CENTRE

MITSUBISHI
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 656910 MOTORS
PRO-FORMA INVOICE '
Co hg No : 197701469G TH]S |5 NDT AN GFFIG|ﬂL TAX |NVD|EE .. I:g No : m.ﬁnmu.;
i B e BE e Cust No/Nane ;mn TAMZARTHA sme KA
Reg No/Reg Date SKW7727P  / 16/11/2015
BLK 651 WOODLANDS RING RD Date In/Mileage 26/06/2013/ 81030
#10-452 - ldiLh Sl L1 5
Chassis/Package I,JH"I’SRE_‘HAFLIJGSEZE Joci7ep
NGO 0t Engine No 4A92CC0513
Contact Mo Mobile: 96958477 Make/Model MIT/LANCER EX 1.6 GLS 4 A/T (M34)
08/07/ Colour/Trim uo1 /| BK
|
WX DECAL, NTVEC N B 7 36.0 = 3.
1./1 LAMP ASSY,LICENSE PLATE 1.00 = 35.00| 00.00 ({,?f 35.00
L TEXT b
TP CLAIM AXA GBGZ4055%
DOA :12.12.18
SURVEYOR TAUFIKH LKK 26.06.19
REFALR 06 DAYS
-\.\I - me -
D) f:j -' NS
indil©® O G
|
|
|
Cycle & Corrioge celebrotes 120 years.
Visit www.cyclecarrioge.com/120 for more info!
Parts 2,089.00 Hett 5,474.00
Labour 3,015.00 7% GST on 5474, 383.18
Standard Menu 0.00
Specialist Job 270.00 Total Payabjle 5,857.18
Diagnostics Job 0.00
Sundry/0thers 100.00
Total(w/o GST) 5,474.00
i Al
Hl't:: :: :n‘:a::u::y:::lr:::d ﬂ:;:ut ne signature is required.

Page 2 of 2



Hsiao Tnnﬁ (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Monday, 2 September 2019 4:30 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: SKWT7727P, finalisation (Mit WIP: 41621)

Attachments: 3caB6036-347c-4225-8306-6e96bb319bfa jpg; 981bc06f-5d15-4d2d-54b9-

fde93742859b.jpg; 157136¢f-08b7-4340-860b-0afd87258465 jpg;
b4a88d86-8e28-4e31-b25d-686d769f6ale jpg; CIMG1370.JPG; CIMG1371.JPG;
CIMG1372 JPG; e9ff0ebb-fo1e-42d2-b9ef-0a71a2402998 jpg; scan.pdf

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Fhone: 6256-3561 | email: sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933}

From: Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>

Sent: Monday, 2 September 2019 4:27 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com=

Cc: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Cheng Jo Jo
<jojo.cheng@cyclecarriage.com.sg>; Songcuan JR Lauro Araos <lauro.songcuan@cyclecarriage.com.sg>; Andre Chow
En De <andre.chow@cyclecarriage.com.sg>

Subject: SKW7727P, finalisation (Mit WIP: 41621)

Hi, Taufikh,
Please confirm finalised amount at 55,857 .18.

Thanks.

Best Regards,

Loi Ai Ting
Senior Officer - Admin

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore » 209 Pandan Gardens, Singapore 608339
T. +65 6568 4556 + F; +65 6565 1240 « www.cyclecarriage.com.sg

& A member of the Jardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
1



1211712018

« Service Request Details

Claim
SEMO16K9

Reference

Mone &*

Loss Date
12 December 2018

Request Date
14 December 2018

Due Date
21 December 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Claim Poral

LKK AUTO CONSULTANTS PTE LTD (TP = Menu

Decline Wi

Vehicle Information

Incident Vehicle Registration #
SKW7727P

Make
TEVD MITSUBISHI

https:ﬂvp.5martciaim.a:m.mm,sg.n'nlaim-p-nH.a[mtmrfindex-vendnr-aawice-mquesls_hlmwfseruica-mquasls.f?sawlcnﬁaquestNu mber=87741

12



12117/2018 Claim Portal

\ LKK ALUTO CONSULTAMTS PTE LTD (TP) = Menu

2Ervice AQAaress

Primary Contact/Insured

SKILLTECH ALUMINIUM CONSTRUCTION PTE LTD
BLK 1 YISHUN STREET 23, #07-34 Y 5 ONE, 768441, Singapaore

CONTACTUS@INSMART.SG

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions

Messages Invaices History Documents Assessment Metrics Motes

hitps:/f'vp.smartclaims.axa.com.sg/claim-portalhtmlfindex-vendor-service-requests htmi#/senvice-requests/7senvice RequestMumber=87741



Catherine ChonE {Ll(lﬁutn} _

T = ——= —— e —|
From: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>
Sent: Thursday, 13 December, 2018 4:47 PM
To: SG AXA Insurance SM AXA SGP - Motor Survey
Cc: Andre Chow En De; Don Bong Kiong Hua; Edwin Abcede Caina; Tay Jian Ye
Subject: OUR VEH SKW7727P, YOUR VEH GBG24055 ON 12/12/2018
Attachments: [Untitled].pdf; scan6.jpg; scan7 jpg; SKWT7727P. pdf

Categories: Mateen

Dear officer in charge,

Please advise us the liability for this case. thank you
Best regards

Coco Lu Ting

————— Original Message-----

From: PGMFPO6@cyclecarriage.com.sg [mailto:PGMFPO6@cyclecarriage.com.sg]
Sent: Thursday, 13 December, 2018 4:43 PM

To: Coco Lu Ting

Subject:

DISCLAIMER:-

This email and any attachment to it is confidential and intended only for the use of the individual or entity named
above and may contain information that is privileged. If you are not the intended recipient, you are notified that any
dissernination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message.

Any views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries
Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



=Alu§ﬁ££ﬁﬁﬁﬁn€tﬁtd _Sljl-'ﬁl f,ngﬂ Q EE:*,_,%‘*—
% 18 F A F R & T Rt e s e n L

Elock 1, Yishun Street 23, #05-28, ¥ 5§ One, Singapore 768441  Tel: 6759-6380 Fax: 675%-6347
Email: enquiry @skilltech.com.sg  Website: www.skilltech.com.sg

01.04.2019

AJAXY Adjusters & Surveyors Pte Ltd
120 Lower Delta Road

#08-08 Cendex Centre

Singapore 169208

Attn: Alex Chew

Dear Alex
AUTHORISATION LETTER
\We write to confirm that (Feng Jin Zhong /FIN NO G8108933M) is employed by our company as a (Senior
Supervisor) since (03/09/2007) and he is authorised to drive (VEHICLE NO.GBS 24055).
We also write to give consent in allowing AXA Insurance Pte Ltd to take over full conduct of the Third
Party claims and to settle the matter/s at best,
Please contact me at (67596380) for further enquiries.
Yours faithfully

Helen Wong

NAME & COMPANY STAMP




G22015 Claim Portal

LEK AUTO COMSULTANTS PTE LT (TP) = hMenu

<« RE: Liability clear - Pending Ol LOA

Type
@ Question

Message
Hi Peter, we refer to the above matter. We were informed by Ol that they have submitted all the relevant
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Hsiao Tang (LKKAuto)

From: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>

Sent: Thursday, 20 June 2019 3:57 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: Ref: AAS2019-25797/AC/LOD (Policy no. GA237618); Insured Vehicle:
GBG24055; DOA: 12/12/2018

Attachments: 20190401155240804. pdf

Hi Hsiao Tong,

On 7 Jun | emailed to Vic.
Best regards

Coco Lu Ting

From: Coco Lu Ting

Sent: Friday, 7 June, 2019 2:39 PM

To: Vic (LKKAuto) (vicalpeh@Ikkauto.com) <vicalpeh@lkkauto.com>

Subject: FW: Ref: AAS2019-25797/AC/LOD (Policy no. GA237618); Insured Vehicle: GBG2405S; DOA: 12/12/2018

From: Skilltech Admin <admin@skilltech.com.sg>

Sent: Friday, 7 June, 2019 11:43 AM

To: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>

Subject: Ref: AAS2019-25797/AC/LOD (Policy no. GA237618); Insured Vehicle: GBG24055; DOA: 12/12/2018

Hi Coca,

Kindly find attached for your reference.

Thank you.

Regards,

Helen Wong

for Skilltech Aluminium Construction Pte Ltd
Blk 1, Yishun Street 23,

#05-28, ¥ 5 One

Singapore 768441

Tel: B753% 6380
Fax: 6759 6347

Hi Alex,

Kindly find attached Authorisation letter for your reference.



Thank you.

Regards,

Helen Wong

for Skilltech Aluminium Construction Pte Ltd
Blk 1, Yishun Street 23,

405=-243, ¥ 5 Une

Singapore 768441

Tel: G759 63BO
Far: 8755 6347

On 01/04/2019 3:03 PM, Alex Chew wrote:

Dear Helen,
As spoken.

Please let us have the authorisation letter on an urgent basis.

Best Regards,

Alex Chew
email: alexchew@ajaxadjusters.com

AJAX Adjusters & Surveyors Pte Ltd
120 Lower Delta Road

#08-08 Cendex Centre

Singapore 169208

Tel: (65) 6255 0808 Fax: (65) 6849 9155
http://www.ajaxadjusters.com

SE ASIA . CHINA .« UK . US . SOUTH PACIFIC

In association with Actura Risk Management Pte Ltd and Hayden Lloyd & Associates Ltd

'-.‘-” fq

g t,PROMISING 0F gxchLEan

Certificate No, Iﬁ ’SI“- 5500 2009-2018

150 3001

*CONFIDENTIAL NOTE: The information contained in this email is intended only for the use of the individual or
entity named above and may contain information that is privileged, confidential and exempt from disclosure
under applicable law.

If the reader of this message is not the intended recipient, you are hereby notified that any dissemination,
distribution or copying of this communication is strictly prohibited.

If you have received this message in error, please immediately notify the sender and delete the mail,
Thank you.

From: Alex Chew [mailto:alexchew@ajaxadjusters.com]
Sent: Tuesday, 19 March 2019 6:16 FM

To: 'enquiry@skilltech.com.sq'



Subject: RE: Ref: AAS2019-25797/AC/LOD (Policy no. GA237618); Insured Vehicle: GBG24055;
DOA: 12/12/2018

Dear Cislin,
Our e-mail of 11 March 2019.

Please let us have the required documents on an urgent basis, thank you.

Best Regards,

Alex Chew
email; alexchew@ajaxadjusters.com

AJAX Adjusters & Surveyors Pte Ltd
120 Lower Delta Road
#08-08 Cendex Centre

Singapore 169208
Tel: (65) 6255 0808 Fax: (65) 6849 9155
http://www.ajaxadjusters.com

SE ASIA . CHINA . UK « US . SOUTH PACIFIC

In association with Actura Risk Management Pte Ltd and Hayden Lloyd & Associates Ltd
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*COMFIDENTIAL NOTE: The information contained in this email is intended only for the use of the individual or
entity named above and may contain information that is privileged, confidential and exempt from disclosure
under applicable law.

If the reader of this message is not the intended recipient, you are hereby notified that any dissemination,
distribution or copying of this communication is strictly prohibited.

If you have received this message in error, please immediately notify the sender and delete the mail.
Thank you.

From: Alex Chew [mailto:alexchew@ajaxadjusters.com]
Sent: Monday, 11 March 2019 1:15 PM
To: 'enqgui i !

Subject: Ref: AAS2019-25797/AC/LOD (Policy no. GA237618); Insured Vehicle: GBG2405S; DOA:
12/12/2018

Dear Cislin,
We refer to our telephone conversation with your good self this afternoon.

As spoken, we are the appointed Loss Adjusters for AXA Insurance Pte Ltd ('AXA'), the motor insurer
of GBG24055.

As you are aware, AXA has received the third party claims for the above-captioned matter.
3



Based on the reported circumstances, AXA may not be able to take a position to effectively deny the
Third Party claims.

For the purpose of taking over conduct of the matter on your company’s behalf, AXA requires an
authorisation letter from Skilltech Aluminium Construction Pte Ltd to verify the relationship
between Skilltech Aluminium Construction Pte Ltd and the driver of GBG2405S, Mr Feng Jinzhong
GB108933M (example attached for your reference).

We also confirm that your good office is agreeable for AXA to take over conduct of the Third Party
claims. In order to minimise cost and expenses, AXA will assess the Third Party claims and manage
the quantum before resolving the claims. Any settlement made will be ona without admission of
liahility basis.

If you were to receive any further correspondences from the plaintiff's solicitors, you need not
correspond with them but forward us with the same.

Please feel free to contact me on any gquery which you may have.

We look forward to receiving the document from you on an urgent basis.

Best Regards,

Alex Chew
email: alexchew @ajaxadjusters.com

AJAX Adjusters & Surveyors Pte Ltd
120 Lower Delta Road

#08-08 Cendex Centre

Singapore 169208

Tel: (65) 6255 0808 Fax: (65) 6849 9155
http://www ajaxadjusters.com

SE ASIA « CHINA « UK « US « SOUTH PACIFIC

In association with Actura Risk Management Pte Ltd and Hayden Lloyd & Associates Ltd
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*CONFIDENTIAL NOTE: The information contained in this email is intended only for the use of the individual or
entity named above and may contain information that is privileged, confidential and exempt from disclosure
under applicable law.

If the reader of this message is not the intended recipient, you are hereby notified that any dissemination,
distribution or copying of this communication is strictly prohibited.

If you have received this message in error, please immediately notify the sender and delete the mail.
Thank you.
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Thank wyou.

Regards,

Trina Ng

for Skilltech Aluminium Construction Pte Ltd
Blk 1, Yishun Street 23,

#05-28, ¥ 5 One

Singapore 768441

tel: B759 63BO
fax: 6759 6347

Thank wyou.

Regards,

Helen Wong

Skilltech Aluminium Construction Pte Ltd
Blk 1, Yishun Street 23,

#05-28, ¥ § One

Singapore TEBE441

Tel: &759 6380

Tax: 6759 B347

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 21 June 2019 5:08 PM

To: Coco Lu Ting

Cc Admin A: assignments; Edwin Abcede Caina; Tay Jian Ye; Don Bong Kiong Hua;
Admin-D (LKKAuto); Andre Chow En De; Vic (LKKAuto)

Subject: RE: OUR VEH SKW7727P, YOUR VEH GBG2405S ON 12/12/2018 LKK REF
CC4/ASM18022603/pb3

Without Prejudice
Dear Sirs/Mdm,
Thank you for yvour patience.

Please be informed that basing on the accident statements submitted by both parties, the liakility is clear

and shall proceed with direct settliement for the above mentioned case.
o

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repdir o your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject insurer's approval.
**Kindly arrange for survey.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”
o

Best Regards,
Hsiao Tong, Chew | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408933)

From: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>

Sent: Tuesday, 18 June 2015 9:22 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>

Ce: Admin A <admin-a@Ikkauto.com>; assignments <assignments@lkkauto.com>; Edwin Abcede Caina

<edwin.caina@cyclecarriage.com.sg>; Tay Jian Ye <jianye.tay@cyclecarriage.com.sg>; Don Bong Kiong Hua

<kionghua.bong@cyclecarriage.com.sg>; Admin-D (LKKAuto) <admin-d @lkkauto.com=; Andre Chow En De
1



<andre.chow@cyclecarriage.com.sg>; Vic (LKKAuto) <vicalpeh@lkkauto.com>
SﬁbjEﬂt: RE: QUR VEH SKW7727P, YOUR VEH GBG2405S ON 12/12/2018 LKK REF EC4;"#5MIEDZZE{]3Ihb3
Importance: High

Hi Hsiao Tong,
Please confirm liability for this case, 6months already. Customer keeping chase us. Thank you for your help
Best regards

Coco Lu Ting

From: Coco Lu Ting

Sent: Thursday, 14 March, 2019 12:21 PM

To: Vic (LKKAuto) <vicalpeh@Ikkauto.com>; 'CST@AXA.COM.SG' <CST@AXA.C M.5G>

Ce: Admin A <admin-a@Ikkauto.com>; assignments <assignments@lkkauto.com>; Edwin Abcede Caina
<edwin.caina@cyclecarriage.com.sg>; Tay Jian Ye <jianye. tay@cyclecarriage.com.sg>; Don Bong Kiong Hua
<kionghua.bong@cyclecarriage.com.sg>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Andre Chow En De

<andre.chow@cyclecarriage.com.sg>
Subject: RE: OUR VEH SKW7727P, YOUR VEH GBG24055 ON 12/12/2018 LKK REF cca/AsmM18022603/hb3

Dear Vic,
Please update the status of liability for this case? is AXA not respond to you ?
Best regards

Coco Lu Ting

From: Coco Lu Ting

Sent: Tuesday, 5 March, 2019 10:31 AM

To: Vic (LKKAuto)'

Cc: 'Admin A'; 'assignments'; Edwin Abcede Caina; Tay Jian Ye; Don Bong Kiong Hua; '"Admin-D (LKKAuto)'; Andre
Chow En De

Subject: RE: OUR VEH SKW7727P, YOUR VEH GBG24055 ON 12/12/2018 LKK REF CC4/ASM1B022603/hb3

= Dear Vic,
Can we confirm the liability for this case? thank you
Best regards

Coco Lu Ting

From: Coco Lu Ting

Sent: Tuesday, 26 February, 2019 10:52 AM

To: "Vic (LKKAuto)'

Ce: Admin A; assignments; Edwin Abcede Caina; Tay Jian Ye; Don Bong Kiong Hua; Admin-D (LKKAuto)
Subject: RE: OUR VEH SKW7727P, YOUR VEH GBG2405S ON 12/12/2018 LKK REF CC4/ASM18022603/hb3
Importance: High

Dear Vic,
Going to 3 month already, can we confirm the liability for this case? May | know who is the officer in charge for

this case from AXA insurance, | can help to chase for it.
Please advise us. Thank you



