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B VP4 LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408333

-
B BB
TEL 6256 3561 FAX 6256 4315

Reg No 199607196R GST Aeg. No 18-9607188-R

Afflliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Rat CC4/ASM18022601/b3
AL owe: azos [N
Code . ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFS 1802A Veh, Inspected SKS 9597E
Pelicy No Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 17122018
2, Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Req.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RIH Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date 11/12/2018 Inspection Date
Survey held at K KIMHIN AUTOMOTIVE PTE LTD
160 SIN MING DRIVE, #02-20
SIN MING AUTOCITY
SINGAPORE 575722
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Claim Reference:

K.KIM HIN AUTO PTE LTD
160 Sin Ming Drive
#02-20 Sin Ming AutoCity
Singapore 575722

Assessment Number: KKHA0070
Version: K.KIMHIN/2
Date Calculated: 30/03/2019 03:46

Full Report - V1

Registration: SKS9597E

Printed: 30/03/2019 11:47

summary Information

Claim
Location: Singapore (SG) Currency: SGD
Printed by: SANDRA KHONG Date of Incident: 11/12/2018
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: AXA Insurance S'pore Pte Repairs Authorised: TBA
Ltd
Claim Reference: Estimated Repair Time:
Policy Number: Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: True Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty. Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: TOYOTA FROM 06/2015 BLIND SPOT MIRROR
Model: Camry REARVIEW CAMERA RR PARK DIST CONTROL
Sub Model: BASE MODEL PARTS ORIGIN JAPAN REAR SPOILER
Model Sheet Number: YA7 01 PREPARE OFF VEHICLE THREE COAT PEARL
Registration: SKS9597E
Registration Month: May
Registration Year: 2015
VIN Number: MRO53DK5100101055
Manufacture Year: 2015
Odometer: Not Known
Colour;
Engine Number: GARP016445
Fuel Level: %
Vehicle Condition
Vehicle Status

Pre-Accident Candition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas!

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times

24/12/2018

PAGE L OF 4



Claim Reference:

K.KIM HIN AUTO PTE LTD
160 Sin Ming Drive
#02-20 Sin Ming AutoCity
Singapore 575722

Assessment Number: KKHAOD70
Version: K.KIMHIN/1
Date Calculated: 24/12/2018 03:41

Full Report - V1
Registration: SKS9597E
Printed: 24/12/2018 11:41

Ssummary Information

Claim
Location: Singapore (SG) Currency: SGD
Printed by SANDRA KHONG Date of Incident: 11/12/2018
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: AXA Insurance S'pore Pte Repairs Authorised: TBA

Led
Claim Reference: Estimated Repair Time:
Policy Number: Quote Due Date:
Other Reference: Actual Repalr Days:
Third Party: True Parts Ordered Date:
Insured Amount; Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: TOYOTA FROM 06/2015 BLIND SPOT MIRROR
Madel: Camry REARVIEW CAMERA RR PARK DIST CONTROL
Sub Model: BASE MODEL PARTS ORIGIN JAPAN REAR SPOILER
Model Sheet Numbar: YAT 01 PREPARE OFF VEHICLE THREE COAT PEARL
Reqgistration: SKS9597E
Reqgistration Month: May
Registration Year: 2015 oy /W‘(’le,//
VIN Number: MROS3DK5100101055 /
Manufacture Year: 2015 fif "37/'
Odometer:; Not Known i, 55";;, :
Colour: Y bl
Engine Number: 6ARPO16445
Fuel Leval: % Zﬂf’,‘f
Vehicle Condition ’

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:
Tread Depth LHF

Tread Depth LHR:

Damage Areas:

Severity of Impact:
Vehicle Status on
[nspection:

Date of Inspection:

Tread Dapth RHF!
Tread Depth RHR:
Direction of Impact?

Audatex System Using Manufacturer Times

24/12/2018
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K.KIM HIN AUTO PTE LTD

Claim Reference: _ Full Report - V1
Assessment Number: KKHA0070 Registration: SKS9597E
version: K.KIMHIN/1 Printed: 24/12/2018 11:41

Date Calculated: 24/12/2018 03:41

2587 REAR CTR LWR SPOILERNEW PART PAINT K1R 5.0
2671 L/R INN PARKING SENSNEW PART PAINT K1R 3.0
2672 R/R INN PARKING SENSNEW PART PAINT K1iR 3.0
2673 L/R OUT PARKING SENSNEW PART PAINT K1R 3.0
2674 R/R OUT PARKING SENSNEW PART PAINT K1R 3.0
2675 L/R INN SENSOR COVERNEW PART PAINT K1R 3.0
2676 R/R INN SENSOR COVERNEW PART PAINT K1R 3.0
2677 L/R OUT SENSOR COVERNEW PART PAINT K1R 3.0
2678 R/R OUT SENSOR COVERNEW PART PAINT K1R 3.0
2711 REAR PANEL REPAIR PAINTING >50% 17.0
2931 BOOTLID REPAIR PAINTING >350% 28.0
2584 REAR BUMPER SURFACE PAINT PLAST. 10.0

ADD/WORK FOR MULTI-COAT PAINT
L]

2588 REAR CTR LWR SPOILERSURFACE PAINT PLAST. 4.0
ADD/WORK FOR MULTI-COAT PAINT
L]

2712 REAR PANEL SURFACE PAINT 5.0
ADD/WORK FOR MULTI-COAT PAINT
L]

2934 BOOTLID SURFACE PAINT 8.0
ADD/WORK FOR MULTI-COAT PAINT

LABOUR COST - PAINT

TIME(PAINT) 120.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 5.0
Total Work Units (10WU/HR) 155.
Total Paintwork Labour 15.5HRS $697.50
MATERIAL COST - PAINT Cost Price
New Part Painting - Plastic K1R $97.40
Material-Constant Main Work Metal $28.60
Surface-/Blend Paint $30.70
Surface Paint Plastic $49.59
Repair Painting $58.86
Material-Const Main Work Plastic $9.00
Total Excluding Pearlescent Uplift $283.45
Pearlescent Uplift @ 0.0% 50.00
Total Paint Material Cost $283.45
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier 2 Bet. Price (%)
2583 1  REAR BUMPER 52159 0X908 ve /el () ~280.00" ~—
2587 1 REAR CTR LWR SPOILER 52169 06100 0% fiu 160.00* x
2591 2 CLIP FASTENING 75392 35220 0% At -15.00" —
2619 1 L/R BUMPER BRACKET 52576 06150 0% o SD.DBH_?
2620 1 R/R BUMPER BRACKET 52575 06150 D% 50.00" ~
2640 1 REAR BUMPER SUPPORT 52023 06130 0% ¢ 130.00+7
2651 B CLIP FASTENING 52161 02030 0% #ley15.00" —
2671 i L/R INN PARKING SENS 89341 33210C0 0% Ji, 185.00* ¥
2672 {  R/R INN PARKING SENS 89341 33210C0 0% /in 185.00° X

Audatex System Using Manufacturer Times
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K.KIM HIN AUTO PTE LTD

Claim Reference: Full Report - V1
Assessment Number: KKHA0070 Registration: SKS9597E
Version: K.KIMHIN/2 Printed: 30/03/2019 11:47

Date Calculated: 30/03/2019 03:46

= e Y

Addresses

Cost Summary
Total Labour £571.50
Total Paint/Material $256.96
Tatal Parts $356.50
Total of Additional Costs £42.00
Excess: TBA
Grand Total Exc G5T: $1,226.96
7 % G5T: £85.89
Grand Total Inc GST: $1,312.85

Repair Information
LABOUR Time Basis 10 WU = 1 HR, Price/CL 1 = $45.00/HR
Price/Dent = $0.00/HR

Repair /
Guide Number Repair Details wu Cost Price (%)
B410 R + R REAR BUMPER 7.0 31.50
B420) RENEW REAR BUMPER (REMOVED) 1.0 4.50
NO NUMBER ADD/WORK FOR PARKING AID SENSOR 1.0 4,50
DRILLING
B410) R + R REAR. BUMPER CARRIER 1.0 4.50
NO NUMBER R + R REAR PARKING AID SENSOR/S 2.0 9.00
LABOUR COST
Total Work Units 12.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 1.2HRS $54.00
Paint Labour 11.5HRS $517.50
Total Labour 12.7HRS $571.50
PAINT WORK Time Basis 10 WU = 1 HR. Price = $45.00/HR
Guide Number Description wu Cost Price (§)
- PREPARE OFF VEHICLE
- THREE COAT PEARL
2583 REAR BUMPER NEW PART PAINT K1R 15.0
2584 REAR BUMPER SURFACE PAINT PLAST. 10.0
ADD/WORK FOR MULTI-COAT PAINT
2587 REAR CTR LWR SPOILERSURFACE PAINT PLAST. 5.0
2588 REAR CTR LWR SPOILERSURFACE PAINT PLAST. 4.0
ADD/WORK FOR MULTI-COAT PAINT
2640 REAR BUMPER SUFPORT SURFACE PAINT 4.0

Audatex System Using Manufacturer Times
PAGE 2 OF &



K.KIM HIN AUTO PTE LTD
Full Report - V1
Registration: SKS9597E
Printed: 30/03/2019 11:47

Claim Reference:
Assessment Number: KKHA0070
Version: K.KIMHIN/2

Date Calculated: 30/03/2019 03:46

2671 L/R INN PARKING SENSSURFACE PAINT PLAST. 3.0
2672 R/R INN PARKING SENSSURFACE PAINT PLAST. 3.0
2673 L/R OUT PARKING SENSSURFACE PAINT PLAST, 3.0
2674 R/R OUT PARKING SENSSURFACE PAINT PLAST. 3.0
2675 L/R INN SENSOR COVERSURFACE PAINT PLAST. 3.0
2676 R/R INN SENSOR COVERSURFACE PAINT PLAST, 3.0
2677 L/R OUT SENSOR COVERSURFACE PAINT PLAST. 3.0
2678 R/R OUT SENSOR COVERSURFACE PAINT PLAST. 3.0
2711 REAR PANEL SURFACE PAINT 6.0
2712 REAR PANEL SURFACE PAINT 5.0
ADD/WORK FOR MULTI-COAT PAINT
2931 BOOTLID SURFACE PAINT 9.0
2934 BOOTLID SURFACE PAINT 8.0

ADD/WORK FOR MULTI-COAT PAINT

LABOUR COST - PAINT

TIME(PAINT) 50.0
Preparation Main Work Plastic 15.0
Preparation Comp. Work Metal 5.0
Preparation Work Multi Layer Paint 5.0
Total Work Units (10WU/HR) 115.0
Total Paintwork Labour 11.5HRS $517.50
MATERIAL COST - PAINT Cost Price
New Part Painting - Plastic K1R £78.72
Surface-/Blend Paint £67.81
Surface Paint Plastic £63.53
Material-Const Main Work Plastic £28.60
Material-Const Comp. Work Metal $9.00
Total Excluding Pearlescent Uplift $256.96
Pearlescent Uplift @ 0.0% £0.00
Total Paint Material Cost $£256.96
PARTS
Price Valld: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price (%)
2583 1 REAR BUMPER 52159 0X908 0% 280.00%
2591 2  CLIP FASTENING 75392 35220 0% 15.00*"
2651 4 CLIP FASTENING 52161 02030 0% 15.00¢
f: OEM Parts Sub Total $310.00
g: Original Mark Up From Cost (15 %) $46.50
h: Secondhand Sundry Parts {Fixed) £0.00
p: Parallel Total Parts $356.50
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
AUDATEX FEE SPECIALIST 0% $42.00
Total Extras $42.00
Final Calculation
Total Parts $356.50
Labour
Total Panel/Mechanical £54.00

Audatex System Using Manufacturer Times
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K.KIM HIN AUTO PTE LTD

Claim Reference: Full Report - V1
Assessment Number: KKHA0070 Registration: SKS9597E
Version: K.KIMHIN/2 Printed: 30/03/2019 11:47

Date Calculated: 30/03/2019 03:46

Total Paintwork £517.50
Total Labour $571.50
Additional Costs

Corr Prot Materials External £0.00

Corr Prot Materials Internal £0.00

Cost of Specialist $42.00
Total of Additional Costs $42.00
Total Paint/Material Costs $256.96
Grand Total Excludes GST $1,226.96

GST @ 7 % $85.89
Grand Total Includes GST $1,312.85

Assessment Notes

Audatex System Using Manufacturer Times
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12 dnIA

" > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

-

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Vehicle No:

Wehicle to be Exported:
Intended Dersgistration Date
Vehicle Malke:

Vehicle Model;

Primary Colour:
Manufacturing Year

Engime No.

Chassis No

P aximism Power Output:
Oippen Market Valus:

Orviginal Registration Date
First Registration Date
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Explry Date:
PARF Rebate Amount;
Intended COE Rebate Detalls
COE Expiry Date:

COE Category.

COE Period|Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount

The information mntarm-_ﬂ herein Is correct as at 13 Dec 2018

BARENNE Banaia Fomnine

Foreign ldentification Mumber
&900T

SKS959TE

Yes

13 Dec 2018
TOYOTA

CAMRY 20 AUTO
White

2015

BARPO16445
MRO5IDKS100101055
123.0 kW {154 bhp)
£27.591.00

18 May 2015

18 May 2015

0

£30,428.00

Yes
17 May 2025
§22.971.00

17 May 2025

8- Car above 1600cc or 37KV [130bhpl
10

$77.40000

24987600

£72,847.00

OK

nrl:p!.1;-.rrt.rul.@u.mumnammhﬂmmwunllmmrwmﬂ WD S LN N IS UausUId |
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hitps -M-p.armﬂdaimu.un.m.uglmmmmmmlnndm-undurﬂmwmquﬁﬁ.mmw:umjoe-mqunmusagaﬂ sarviceRequasiNumber=8T

<TP - Mandate 1A - SEMOTEKF [ACCIDENT INVOLVING
SFS 1802A ciﬁ/ SKS 959 7E(TP) / OTHERS ON
11712/201

Type
© Question

Message

Liability: 100%. 3 vehicles chain collision whereby Ol was 2nd car. Under MCF, we have to settle the claim
submitted by the car in front of OL. Inform Ol about third party claim. Agreed to settle at best and aware NCD
issue. We seek your mandate at $1.620.30(if claim LOU) -$1,801.80(f claim LOR). TP-Mandate |A had been
uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 01 July 2019

j

11
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Immediate Advice
To : AXA Insurance Pte Ltd

Survey Details:

Sirmpany Mgl mien B VURET 1 RER

(S RISRIARE FAN . oomd ) AZEALN)E

Date: 01/07/2019

Date of loss 11.12.2018
Date of appointment 15.12.2018
Date of survey 24.12.2018
Location of survey K.KIM HIN AUTOMOTIVE PTE LTD

Vehicle Details:

Claim Type: Third party

Vaehicle number SKS9597E

Make and Model Toyota Camry [1998cc)

Date of registration 18.05.2015

Excess

Market Value/ Book Value 5 82,000.00 |(est)
Parf/COE Rebate 5 72,847.00 |(est)
Nett Value/ ERV ] 9,153.00 |(est)

Repair details:
[initial Estimate |s 3,288.20 |
Proposed/Revised repair cost:

Parts s 356.50
Check items (estimate) NIL
Labour s 870.46
Supplementary MIL

Total 5 1,226.96
Lump Sum(if applicable) -
[Number of days for repair | 2 |




Ak BA B - ™ Commpiny Beghsiratom Na | BSS0T1IER

ERIE AN B, FEEEE AN A B ST ST MEAL, AR, S AP s T el R ZEAARAL FAN (i DR

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost (w/G5T) 5 1,31285]| 5 1,312.85
Loss of use [Idays x $100.00) 5 300.00 NIL
Loss of rental (w/GST){3days x
5150.00) NIL|S 481.50
Loss of income NIL NIL
LTA/GIA search fees s 745 | 5 7.45
Others (Audatex Fee) NIL NIL
Proposed Total ] 1,620.30 | § 1,801.80




algr201a Claim Partal

E: <TP - Mandate IA> - SBM 0 l[: CCIDENT
« INVOLVING FS 1802A(0l) / SKS 7E(TP) / OTHERS ON
11/12/2018
Type
© Question
Message

PLS PROCEED DS QUANTUM AS PROPOSED

hitps:/ivp.smartclaims. asa.com 5gfl:lalm-purtal.'h1.mhinda:-'u-andmlanrwuasu.mmWMWHHMWmagﬂﬁmﬁmmﬂHuﬂheﬂﬂ? - m



Hsiao TGH !LI{!{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 7 August 2019 8:05 AM

To: sarvice® k kim hin (service@kkimhin.com.sg); Margaret KKH

Cc: Admin A

Subject: <Request for LOD & Docs> Your Ref. SKS9597E *Our Ref: CC4/ASM18022601/Kpb3

[ACCIDENT INVOLVING SFS 1B02A(AXA) & SKS 9597E ON 11/12/2018]

Your Ref: SKS9597E Without Prejudice
Our Ref: CC4/ASM18022601/Kpb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SFS 1802A(AXA) & SKS 9597E ON 11/12/2018

wWe refer lo the above matter.

For COR, recommended amount at P/P $1,226.96(before GST) with 02 repair days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) fo Us [LKK] for our necessary action.

Please note that all the finalisafion subject to insurer approval.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of fiability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the ssues
of liability/damages, either party is nat bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@®lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408633)



Hsiao Tong (LKKAuto)

From: margaret@kkimhin.com.sg

Sent: Wednesday, 16 October 2019 11:50 AM

To: Hsiao Tong (LKKAuto); claims@kkimhin.com.sg

Cec: Admin A

Subject: RE: <Request for LOD & Docs> Your Ref: SKS9597E *Our Ref:

CC4/ASM18022601/Kpb3 [ACCIDENT INVOLVING SFS 1BO2A(AXA) & SKS 9537E
ON 11/12/2018]

Cur Ref; 180822/12

Hi Hsiao Tong

Reference to your offer dated 16 October 2019.

We confirm acceptance of your offer of settlement at $1,614.85. Please arrange PB and payment to be made
payable to K. Kim Hin Auto Pte Ltd.

Rgds

Margaret
K. Kim Hin Auto Pte Ltd.

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=

Sent: Wednesday, October 16, 2019 B:54 AM

To: service@ k kim hin (service@kkimhin.com.sg) <service@kkimhin.com.sg>; Margaret KKH
<margaret@kkimhin.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: <Request for LOD & Docs> Your Ref; SK59597E *Our Ref: CC4/ASM18022601/Kpb3 [ACCIDENT
INVOLVING SFS 1B02A(AXA) & SK585597E ON 11/12/2018]

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) $1,312.85
2. Loss of Use (3days x $100.00) $ 300.00
3. LTA/GIA Search Fee 5 2.00

Total | §1,614.85

Please confirm acceptance.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part andfor that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”



Rest Rugards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Hsiao Tong (LKKAuto)

sent: Wednesday, 7 August 2019 8:05 AM

To: service® k kim hin (service@kkimhin.com.sg) <service@kkimhin.com.sg>; Margaret KKH
emarparet@kkimhin.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: <Request for LOD & Docs> Your Ref: SKS9597E *Our Ref: CC4/ASM18022601/Kpb3 [ACCIDENT INVOLVING
SFES 1802A(AXA) & SKS 9597E ON 11/12/2018]

Your Ref: SKSP597E Without Prejudice
Our Ref: CC4/ASM 18022601 /Kpb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SFS 1802A(AXA) & SKS 9597E ON 11/12/2018

We refer fo the above matter.

For COR. recommended amount af P/P $1,226.96(before GST) with 02 repair days.

**Kindly forward your LOD with all the relevant documents|ie: final repair bill, authorisation to act. rental
receipt) to us [LKK) for our necessary action.

Please note that all the finalisation subject to Insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of fiability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materlally affect/Influence on the issues
of liahility/damages, either party ks not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6732-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408931)
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Claim Partal

LKK AUTO CONMSUITANTS PTE LTD [TP) = Menu

. Service Request Details

Claim
S8MO16KF

Reference

None #

Loss Date
11 December 2018

Request Date
14 December 2018

Due Date
21 December 2018

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Tyvpe of Loss
Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SKS59597E

Make
TPVD TOYOTA

Bircline Work —l, Accenl Worl

IFOR

o @ W30t

mmuanmm,wmmmmmmmmmmmmwmmmwrm
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12n 12018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Meanu

DErVICE AQaress
Primary Contact/Insured
TAN SEOK PING
52 CHU YEN STREET, 669845, Singapore

KKYEOMS@SINGNET.COM.5G
Claim Handler
CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg
Additional Instructions

NOM-REPORTED

Messages Invoices History Documents Assessment Metrics Notes

TYPE (7]

SENT 15/12/18 10:07 PM

FROM CHAN Kian Chuan

SUBJECT Ds

BODY DOC SHARED, PLS PROCEED FOR DS WITH QUANTUM TO BE

-

TYPE (7]

SENT 14/12/18 9:13 AM

FROM LKK AUTO CONSULTANTS PTE LTD (TP)

hﬂﬂ‘.Fhrpmﬁ:tliml.mmMWMWNM-WMMMMWIWWUMWEH



121712018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD [TP) = Menu

Booy Kindly provide us the warkshop detail,

«~

memuMmmmmmmm:mmmmmmmmwws



Catherine Chnng (LKK Auto)

From: service@kkimhin.com.sg

Sent: Thursday, 13 December, 2018 7:50 PM

Te: SG AXA Insurance SM AXA SGP - Motor Survey

Cc: sandrakhong@gmail.com; adminl @kkimhin.com.sg
Subject: Accident Involving SKS9597E and SFS 1802 A on 11/12/2018
Attachments: GlAreport.PDF

Categories: Shailendra

Dear Claims Officer

Good day to you.

Enclosed our client GIA report SKS 9597 E who was hit by your insured SFS 1802 A on 11 Dec 2018 (Chain Collision).
Vehicle is not in yet.

Please kindly assign a surveyor and officer for this case. Greatly appreciates.

Thanks & Regards

Sandra

6452 7018
K. Kim Hin Auto Pte Ltd



| | :I| £ L AT A
Your Rel : SFS1802A -
Our Rel : 180822/12

Miss Choi SunY oung

Correspondence Address:

¢'o M/s K. Kim Hin Auto Pte Lud

160 Sin Ming Drive, #02-20 Sin Ming AutoCity
Singapore 575722

E-mail : claims(@ kkimhin.com.sg

Date : 11.09.2019

AXA Insurance Pre Lid
Motor Claims Dept.

8 Shenton Way

#24-01 AXA Tower
Singapore 068811

Dear SirMadam

ACCIDENT INVOLVING SKS9397E AND SFS1802A ALONG NEAR ARC ON
ALEXANDRA ROAD ON 11.12.2018.

I am the owner of the m/vehicle  gyrggs597E which was involved
in the above accident. i

My vehicle sustained damages as a result of the said accident and
I am now claiming against you for the followings:-

1. Costs of repairs . . .s ‘e $ 1131285
2. Loss of use of vehicle at $ 120,00
per day for (3 day(s) . . « .e $  360.00
3. Police documents/Search fees - - iy .e $ 2.00
4. Surveyor raport fee _ _— - . 3
Total: $ 167485

Please advise whether you are prepared to settle my claim as
outlined above. As I have yet to settle my repair bill with my
rapairers, I hereby authorise my repairers and/or their
representatives to negotiate/compromise settlement of above claim
on my behalf.

Looking forward to hear from you soon.

Yours faithfully,

b

D~

encl.



CO. REG, NO: 199402370D

" “i._. ..l ; Py GST NO: M2-0123250-3
TAX CLAIM INVOICE NS FREEER “III

SRMEEMAFTRLA 123103
160 Sin Ming Drive, #02-20, NO:

Sin Ming AutoCity, Singapore 575722

Tel: 6452 7018 Fax: 6458 3895

Email: service(@kkimhin.com.sg

Accident Date : 11-Dec-2018 Date : 11-Sep-2019
our Ref : 180822 / ANGIE PAGE : |

AXA INSURANCE PRIVATE LIMITED
8 SHENTON WAY

#24-01 AXA TOWER

Singapore (06BE11

FINAL REPAIR BILL FOR TOYOTA CAMRY 2.0 AUTO (2015) SKS9597E ~

_-...--|.-—..————-a-——..————_--.._...—..————__u--...————__-_._.-..——-__-..-.-..——-——_-...-H.-q-———---.-
_-_--___..—————-—--—-l--—————_----.—————-—-_---..--—————---.---.-.—.——--n----———-—-a—-—--———-

I pc rear bumper 280.00 ¢
2 pecs clip fastening @ S§ 7.50 15.00 ¢
4 pcs clip fastening ® S§ 3.75§ 15.00 ¢
310.00
Add 15% 46.50
e i i56.50
| pc audatex fee 42.00 sn
To remove, cut out damaged parts. 823.46
panel beating, welding, align.
refix and to renew affected parts.
To remove and refit reverse sensor
assy.
To putty and respray on affected
portions.
1,226.96
Add 7% GST : 85.89
Total : S$ 1,312.85
EEEEE=EEE=IZEES
Singapore Dollars One Thousand Three Hundred
and Twelve and Cents Eighty Five Only
2 E(BA L MAF RS

K. KIM HIN AUTOQ PTE LTD




Khanchna (LKK Auto)

From: Khanchna (LKK Auta)

Sent: Friday, 3 May 2019 1:55 PM

To: carolinetan33@hotmail.com

Subject: ACCIDENT INVOLVING SFS1802A AND SKS9597E ALONG ALEXANDRA ROAD

TOWARDS PASIR PANJANG ROAD ON 11/12/2018

Dear Ms. TAN SEOK PING,

OUR REF : CC4/ASM18022601/Khb3

YOUR REF :SFS1802A

ACCIDENT INVOLVING SFS1802A AND SKS9597E ALONG ALEXANDRA ROAD TOWARDS PASIR
PANJANG ROAD ON 11/12/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor Insurer. AXA Insurance Singapore Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s K KIM HIN AUTO PTE LTD, acting on behalf of the owner of SKS9597E
against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had was involved ina 3
vehicle chain collision and your vehicle was the second vehicle. Pursuant to the above said accident wherein
you and/or your authorized driver had amongst other information given us your version of how the accident had
occurred, we as the appointed agent of your insurers shall proceed to negotiate for an amicable settlement with
third party claimant.

You are aware that your No-Claim Discount (NCD - if applicable) will be withheld for the time being pending for
final allocation of liability in settlement by our principal.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter.

Your full co-operation in the handling of the claim Is required and kindly submit the following to

khanchna@Ikkauto.com within 7 days from the date of this letter_if not provided at AXA's reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Authorization Letter for the Driver to drive the vehicle

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s). AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or amail us at
khanchna@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@Ikkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



Leiter of Authorization

To Whom It May Concern

11th December 2018

. . x SKS9597E and SFS1802A
Accident on involving
Near ARC on Alexandra Road
Along
b
e Choi SunYoung NRIC NO. G31569007 of
/o 30 Pasir Panjang Road #17-31/32 Mapletree Business City S(117440)
SKS9597E R

owner of Motor Vehicle Registration No insured by

QBE INSURANCE (SINGAPORE) PTE LTD under Policy No. 8-V0010565-MVA-
" N K. Kim Hin Auto Pte Ltd as my/our

representative with full authority to write, negotiate and settle claim for damages on my/our

SFS1802A
behalf sgrinst the owner and /or driver of Molor Vehicle Regn No.—

in regard to the above mentioned accident

| /We also consent to the sgreed settlement sum be made in favour of myfour representative,
M/s K. Kim Hin Auto Pte Lid and the said

payment be forwarded to them to be construed as full and final discharge of myfour claim.

€

Owfer' Signature & Company Stamp

11.09.2019

Date



AXA THIRD PARTY DIRECT SETTLEMENT

| Wshicie Mo 1 [insat i) |
| BKE B5ETE [T veh) | stodel TOYOTA CAMRY 2.0 AUTO
|_ate of Accident/ Time: 111202018
[ Rags Exumate 5 LRI 3L o
Tinal lepair Cusl (WITH GST) 5 131285
Loss ef Liss £ ] 300.00 3 davi st 5100.00 per Gy
Fietal [if moyl ] — days at § per diy
LTA J GIA Sasech Fes 3 ] 200 ——
Dimara 5
3
Ficnl Settlement Sum 11 1,814,88 L
Payes Name | K KIM HIN AUTD FTE LTO == =~ N -
in Third Party Workshop GIA Regivtered?  [X)  YES | ] ND (onedy mdsate belaw)
-
Al for Won GiA Replveed Workea: Agroed Lability _ %1
! o Gia Megistered Workahea BOLA hppliatie Yed/see 8005 Soenatie Mo 28
BOLA Lishilicy 100 M) Aagrand Lisbafity 1] [ T 5
* Aiserinet LBy 1o be fileg aerty for o codiveans g for coves whene SOLA doen ned oy
fimmany
NOTE

L. PLEASE EXPAESSLY RESEMVE YOUR CLITNT S AIGHTS ¥ 50 REGLIRED IN THIS SETTLEMENT DOCUMENT,
THIS SETTLEMENT 15 ON & WITHOUT PRUIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION oF
LIASILITY ON AXA AND THEIR CLIENT/TORTFEASOR (N ANY MANNER WHATSOTVER.

4 AXA MESERVES THEDE HIGHTS UNDER THE POLICY TERMS & CONGITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable % rental el - All document are 1o be submitted wilh this selflemant confirmation.  in the event, rental
apreement [ invalces ate not received within 7 daps of this ugned conhrmanion, we will autormaticeliy revert to boxs of use diim
per the MIMEA rates

W/ confirmed thot this i @ full snd linal wettloment thal we and of oo ient Kawe/Mmatdfhat sgainst you [AXA anc then
policyholder/au tharmed driver Aprtfeasnn) for amy and al imsses [pasy/prewent/iuture) arising from s sccinenr,

g dcchdiant

W confimed that wetmge the authaiity of pur client to act bar and on 4

fr_:_ £
)

mmhri_( Workthop stamp  Sigrature o

Hnes Pworksnop stamp (if applicable)

Mame of Representative S i o TP Hame of Winess MinFCaesd T
bue [T e el S Datse AATE RE ool
l E .
Sigrature ol AXA's wrveyorfrepr
Hame af AUA's wurvevor [Epresants
Dae

AXA imvraige PO L (Comepany Feg feo DEF0035 106
4 Shimton Way 03481 AXA Tewer Slnpase ORRIL]
A Cuatnimel Coldeg 101 21722

Tmimptr vk GAEL ARSE - dcd.Lo i)
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6 Raffies Quay #18-00, Singapore 048580
INME Phone: +65 6224 0010 Fax +65 6224 D030
ASSOCIATION Operating Hours: Monday o Friday 9am to Spm

(5T Registration No: M4000 17735

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

RECORDS MANAGEMENT CENTRE 'S 459
Third Party Insurer Enquiry )
Our Raf No GR-1B-192983
Dale of Request: 13122018 Your Rel No: QOrnline Purchase
K Kim Hin Auto Pte Lid
160 Sin Ming Drive #02.20
Sin Ming AutoCity
Singapore 575722
Dear SirfMadam,
Enquiry Date 13122018
Enguiry By Sandra Khang Yee Tang
TP Vahicle No SFS18024
Accident Data 1111212018
Enquiry Result
TF Vehicle No. Insurar Period of Insurance Insurar Tel. No
SFS18024 AXA Insurance Pte Lid 18/08/2018-15/08/2019 6338 7288
Thank You.

The images provided to you are taken from the ariginal reports Torwardad 1o the centra by the members of the General insurance Association of

Singapore and we take no respansibility for their accuracy or coments and shall be under no liabllity whatsoever for any loss or damage arising oul of
ar in connection with the reports or their images

This is a computer generated document and requires no signatura

hitps singapore menmen com/daimsindes chm fusabos=MTRsasblussacion=gsg_geninvtoSrelid=20028666CFID=453724364CF TOMEN=8a8

g
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raflles Quay #18-00, Singapore 048580
INSURANCE crone 656220 0010 Far +65 6224 0030
ASSOCIATION Operating Hours: Monday 1o Friday 9am 1o 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Dur Rel Mo GR-18-192983
Date of Reguast 131122018 Your Ref No: Online Purchase
K Kim Hin Auto Pte Lid
160 Sin Ming Drive #02-20
Sin Ming AutaCity
Singapore 575722
Dear SirfMadam,
Enguiry Date 13122018
Enquiry By Sandra Khong Yee Teng
TP Vehicle Na SFS18024
Accident Dats 11122018
DESCRIPTION AMOUNT (58]
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You

This is a computar generaled documant and requires no signature

For GIARMC Official use:
Date:
[X] GIRG [ | Cash [ | Cheque

hipes rsingapons menmen comiclaimeindes efmMusabor=sid fﬁias&fuseachuI‘I=d'5[_1_-_:qal'lll'I':L;Ja.mﬂﬂ:i‘[]"ﬁaﬂﬂECFID“EE?z‘ﬁHﬂF{DKENﬁE‘E iy ]



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapors 408833

TEL: 6256 1581 FAX: 6256 4315

Reg. No: 1996807188R GST Reg. No 18-8607188-R

Affillated to Federatlon Internailonale Des Experts En Automoblla

AXA INSURANCE PTE LTD Re! CCA4/ASM1B022601/Kpb3g2

B SHENTON WAY #24-01

AXA TOWERSINGAPORE 068811 Dy 2810kl I”II‘”““MMI ‘IN
ATTN:KIAN CHUAN Code: ASM

32

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh.  SFS 1802A Veh. Inspected SKS 9587E
Policy No. GA384588M Coverage (3} a.co
Claim No. SBMO1BKF Excess (5) 0.00
Assign From Assign Date 17harna
2. Vehicle Particulars & Condition
Make & Model TOYOTA CAMRY (A) c.c 1998
Engine No. HIDDEN Year of Reg. 2015
Chassis No. MRO530K5100101055 Colour METALLIC PEARL WHITE
Odometer 36639 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 BRIDGESTONE 7 mm
L/H Front Tyre |215/60R16 BRIDGESTONE 7 mm
R/H Rear Tyre |215/860 R16 BRIDGESTONE 7 mm
L/H Rear Tyre |215/80 R16 BRIDGESTONE 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  11/12/2018 Inspection Date 2411272018
Survey held at K.KIM HIN AUTO FTELTD
160 SIN MING DRIVE, #02-20
SIN MING AUTOCITY
SINGAPORE 575722
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Payas Ubl Industrial Park, Slnglpﬂn! 408833
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 185607T198R GST Reg. No. 16-2607188-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE ND. SKS 9597E
: ; Estimate By | Our A ted
aty Description of Parts Condition | Estima ﬂﬁgu ";’;‘“‘
REPLACEMENT OF PARTS
1|REAR BUMPER (WCP) (CONSISTENT) BUCKLED / 280.00 280,00
DENTED
1|REAR CTR LWR SPOILER (WCP) (CONSISTENT) SERVICEABLE 160.00
2|CLIP FASTENING (WCP) (CONSISTENT) NECESSARY 15.00 15.00
1|U/R BUMPER BRACKET (WCP) (CONSISTENT) SERVICEABLE 50.00
1|R/R BUMPER BRACKET (WCP) (CONSISTENT) SERVICEABLE 50.00
1|REAR BUMPER SUPPORT (WCP) (CONSISTENT) TO REPAIR SEE 130.00
LABOUR
4|CLIP FASTENENING (WCP) (CONSISTENT) NECESSARY 15.00 15.00
1|UR INN PARKING SENS (WCP) (CONSISTENT) SERVICEABLE 185.00
1|R/R INN PARKING SENS (WCP) [CONSISTENT) SERVICEABLE 185.00 -
1|LU/R OUT PARKING SENS (WCP) (CONSISTENT) SERVICEABLE 185.00 -
1|R/R OUT PARKING SENS (WCP) (CONSISTENT) SERVICEABLE 185.00 -
1|L/R INN SENSOR COVER(WCFP) (CONSISTENT) SERVICEABLE 20,00 -
1|R/R INN SENSOR COVER(WCF) (CONSISTENT) SERVICEABLE 20.00
1|L/R OUT SENSOR COVER (WCP) [CONBISTENT) SERVICEABLE 20,00 -
1|R/R OUT SENSOR COVER (WCP) (CONSISTENT] SERVICEABLE 20.00 -
1|MANUFACTUPER BADGE (WCP) (CONSISTENT) NOT NECESSARY 32.00 -
1|EQUIPMENT BADGE (WCP) (CONSISTENT) NOT NECESSARY 30.00
1|BADGE MODEL (WCP) (CONSISTENT) NOT NECESSARY 33.00 -
1|'D-45' EMBLEM (WCP) (CONSISTENT) NOT NECESSARY 30.00
COST PLUS 158% 246.75 46.50
1,891.75 358.50
SPECIAL NETT ITEMS
1|AUDATEX FEE (SN)(CONSISTENT) NECESSARY 42,00 4200
42.00 42.00
LABOUR
PANEL/MECHANICAL INCLUSIVE OF THE REPAIR OF 373.50 54,00
REAR BUMPER SUPPORT
PAINTWORK. B97.50 517.50

Report Ref No. CC4/ASM18022601/Kpb3q2




LKK Auto Consultants Pte Ltd

adl B = 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 6256 3561 FAX. 6256 4315
Reg No: 199607168R GST Reg No. 19-9607198-R Page No..2 of 2
. . Estimate By | Our Adjusted
D . [Estimate Jur Adjustec
Qty escription of Parts Condition Workshop (§)) ($)
PAINT/MATERIAL COSTS 283 45 256.96
1,354.45 828.46
GRAND TOTAL 3,288.20 1,226.96
RECOMMENDED COST OF REPAIRS I [ 1.226.96]

Report Ref No. CC4/ASM18022601/Kpb3q2

Y ia

KONG SENG CHEONG

Licensed Appraisar

OISCLAMER OF LIARILITY TO THIRD PARTIES:- Tiis Report s made solaby for ihe wie and benafit of the Cllant named an the front page of this Aspan

"
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