5/31/2019 Claim Portal

@« SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Claim S8MO16QX . Vehicle Information
Actions
Reference CC4/ASM18022598/Keb3s2 & Incident Vehicle  SLV8965E
Next Step Wait for: Approve Registration #
invoice
Loss Date December 10, 2018
Report Date Dec 17, 2018 8:44:40 AM
Model AUDI

Request Date December 17,2018 Service Address

Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
FOREVERTRUST INTERNATIONAL (S) PTE LTD
Type of Loss Third Party Vehicle Damage 51 CHANGI BUSINESS PARK, CENTRAL 2, THE
SIGNATURE BUILDING, 486066, Singapore
Services Pending verification - Direct 65883375
VIVIAN.CHONG@DLHOPE.COM.SG
Settlement
Claim Handler
HO Winnie
6568804833
winnie.ho@axa.com.sg
Additional Instructions NOT-REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . X Surveyor/ Assessor LKK AUTO CONSULTANTS
I LKKInvoice1[1].pdf Invoice May 31, 2019
expense PTE LTD (TP)
. . Forms / Claim LKK AUTO CONSULTANTS
I LKKAdjustment1a[2].pdf Others May 31, 2019
Documents PTE LTD (TP)
N . Forms / Claim LKK AUTO CONSULTANTS
I LKKInspection[1].pdf Others May 31, 2019
Documents PTE LTD (TP)
F lai LKK AUT NSULTANT.
I PAYMENT BREAKDOWN - LKK pdf orms / Claim Others O CONSULTANTS May 31, 2019
Documents PTE LTD (TP)
. Forms / Claim LKK AUTO CONSULTANTS
I GIA SEARCH.pdf Others May 31, 2019
Documents PTE LTD (TP)
LKK AUTO CONSULTANTS
I WORKSHOP INVOICE.pdf Invoice Repairer May 31, 2019
PTE LTD (TP)
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:923981?token=8f6ecbc0-ec4f-4e45-b0c9-688e9365b4a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:923979?token=213c3eeb-33d0-428f-aef2-7ff020fbf9e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:923978?token=ec8c50a8-e188-4818-92c4-dba2cba0e06b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:923977?token=f458743c-e3c1-4727-9ecb-53336de30d28&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:923976?token=798b6e62-db32-4d09-b264-42260e424581&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:923974?token=125424c3-6777-42d9-bdc5-a7f129119df4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/31/2019

NAME

i PAYMENT BREAKDOWN - EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT.pdf

I LETTER TO Ol.pdf

I LKK Survey Photo.pdf

I LKK Resurvey Photo.pdf

B Immediate Advice with Mandate.pdf

B LTA PARF COE Rebate Details.pdf

I TP ESTIMATE - MARKED.pdf

I Ol REPORT.PDF

I 1ST NON REPORTING LETTER.pdf

I PRI FROM WORKSHOP WITH TP GIA &
ESTIMATE.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=88205&tab=i...

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Others

POA / Authority
Letter

Policy Holders /
Insured

Others

Others

Assessment

Market Value Report

Estimate / Quotation

GIA Report

Policy Holders /
Insured

Estimate / Quotation

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

CHAN Kian Chuan

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

May 31, 2019

May 31, 2019

May 31, 2019

April 30, 2019

April 30, 2019

April 30, 2019

April 30, 2019

April 30, 2019

January 29,
2019

January 23,
2019

December 17,
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:923973?token=c1d750f3-7116-4b45-9eb7-ef4b3e578702&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:923972?token=07365256-0140-4496-9931-a44501503096&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:923970?token=7e8289dd-45d9-4a90-9caf-f55bb443c041&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:861251?token=1ca37f39-0d5a-45ed-9cef-07032080a4f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:861252?token=3dd6a645-b0a0-4299-a95e-4104dfff01ac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:861254?token=525cae8d-35d1-4d84-9d41-ea0e8e8386e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:861250?token=783cab17-f634-4de1-90b4-ece2bc53ab58&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:861249?token=109d0142-db99-42a0-93be-51206db12690&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:692616?token=37ca0d1a-6886-489a-b6ae-01f0d70b5c96&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:682796?token=d72a70f0-cbf3-40d7-ad7e-315fd6eb4760&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:612934?token=b1d127c0-4b7d-48d2-9da6-3930b25685cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError

