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S8M016QF

CC4/ASM18022596/Aga3s2 

December 14, 2018

Dec 15, 2018 12:00:00 AM

May 30, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SDD3322H

TPVD

AUDI

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TAN LAM KOK 

BLK 169 STIRLING ROAD, #09-1153, 140169,

Singapore 

91800220 

 

 

Claim Handler

KHONG Lynn 

68804892 

lynn.khong@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement GIA Report Merimen

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 20,

2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 20,

2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 20,

2019

 PAYMENT BREAKDOWN - LKK.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 20,

2019

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 20,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

5

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:612673?token=d6fcef28-24b5-4e48-b086-6f1f50529450&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1255317?token=fcffc80b-f0e3-4b5e-b955-d97e348da6cc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1255316?token=17a41afe-764b-43f1-ac0a-e4c80b0c170c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1255314?token=2d930543-4f1a-4ec0-9863-e336a1960fc0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1255313?token=75ade51f-0f39-4a15-95bb-2cb64d87c9b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1255312?token=d5e52137-c0d2-4986-bf50-a4428b55955d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 20,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 20,

2019

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 20,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 20,

2019

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 20,

2019

 TP EST LIST FINAL.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

October 7,

2019

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

September 16,

2019

 LOD AND OTHER DOCUMENTS.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

September 16,

2019

 PARF COE REBATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

September 16,

2019

 MANDATE IA DD 16092019.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

September 16,

2019

 LKK RESURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

September 16,

2019

 TP EST LIST MARKED.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

September 16,

2019

 SUPPLEMENTARY LIST MARKED.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

September 16,

2019

 PRI FROM WORKSHOP WITH TP GIA

SDD3322H.msg

Forms / Claim

Documents
Others KUMAR Shailendra

December 17,

2018

 SDD 3322 H.mp4 Evidence Videos
LKK AUTO CONSULTANTS PTE

LTD (TP)

December 17,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1255311?token=52a758c4-2b84-4168-a546-d37fdda3ebb3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1255309?token=17b8f863-70ff-484d-ac1b-2346a39a0789&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1255308?token=62ccf4c3-a39e-4291-aebc-c12a27bc008f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1255307?token=b612194e-caac-4298-9abb-8fc55fa2b7bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1255306?token=a15b1de5-0812-4e19-9a95-fb12759c9a68&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1171008?token=da0b21cf-47d7-4c65-9036-fb84f239b71a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1132287?token=ccc393c3-358e-4e69-b9d0-ac774ce1d591&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1132288?token=c5ecbf6e-f512-42cf-ab4b-3eb21eb25e85&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1132290?token=fd63ece7-3913-40b1-a20a-3e34e76f4e18&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1132289?token=48fc6548-826d-46ed-9198-41d8133ea661&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1132285?token=ed61a82e-bc06-4bc0-9026-85bac6d775b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1132292?token=60c2a8ec-e3fb-4d47-9b0f-dfb014388af6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1132291?token=0b44b3c8-68d7-46f9-b048-5a652f3c62a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:612939?token=4539e450-f823-47de-949b-d53f080d5f24&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:614951?token=d59f87cc-2dc2-4b04-93d6-303c7c210d9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

