
Premium Automobiles criJ,^

AXA Insurance Pte Ltd Norah Khai from
No 8 Shenton Way 67 68 gg11 Tetephone +65-

#27-01 AXA Tower 6841 1183 relefax +65-

Singapore 068811 Nora.khai@premiumauto.com.sg EMait

Attn: Motor Claims Dept Body & paint Dept our department
Yr Ref: CC4lASMl8022596ljr3 /SCV 6812 H pAnpn428l2}t8KK our Ref

Your Re'

5 SeP 2019 Date

Dear Sir, totat pages

RE: INSURANCE CLAIM FOR SDD 3322 H, Audi Q5 2.0 TFSI QU. premium Automobires pte Lt(

Showroom

With reference to the above-mentioned vehicle, no. SDD 3322 H, claimant, 3::::,f:ffj,
Mr. Choy Pow Chai, please find the related document as per attached. Tet;phone (65) 6566 .t.t .11

L A copy ofthe original invoice no. 85014189 - S$ 8,4g9.g2. 
relefax (65) 6471 3733

2. A copy of Authorization to Act duly signed by client service & Parts centres

55 Ubi Rd '1

3. A copy ofthe Release Voucher attached Sinsapore 408699

4. A copy of the Rental Invoice - S$ 400.00 (S$100.00 x 4 working day., I:i:if"" l::i:il:il::
5. A copy ofGIA Search fee - S$ 2.00.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911 .

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AXA _ SDD 3322 H
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26 JULY 2019

TAN LAM KOK
,169 STIRLING ROAD
#09-1 153
SINGAPORE 140169

Dear Sir/ Mdm

OUR REF : CC4/ASM18022596/Aga3
YOUR REF : SCV 6812H
ACCIDENT INVOLVING SCV 6812H AND SDD 3322H ALONG/AT EXIT OF MALAYSIA
IMMIGRATION BUILDING ON 141 1212018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from PREMIUM AUTOMOBILE PTE LTD acting on behalf of the
owner of SDD 3322H against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in our favour. We will therefore proceed to negotiate for an amicable setflement with the
Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your own
cost and defence, please reply to us within 1 0 davs from the date of this leiter. Your intent
must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following
to ceciliachong@lkkauto.com within '10 davs from,the date of this letterjt nglplqyld9d_a,!
our reportinq centre. The list below is not all inclusive and further document may be
required:

r Police report, Police lnvestigation result,
and status (if any)

. Driver's driving license or foreign driving

appeal against the Traffic Police offence

Iicense (if any)
. Driver's Work Permit
. Employment Letter/ Authorisation letter from your company
o Coloured photographs of accident scene (if any)
o Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
. lf you or your passenge(s) are filing a claim against any of the involved Third

Party(s), you are to keep us informed of your legal representative(s) and the status
of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver
may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6749 4274 or email us
at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely

Cecilia Chong
Case Handler
DID:6749 4274
FAX: 674'1 4108
EMAIL: ceciliachong@lkkauto.com

AXA lnsurance Pte Ltd
(Motor Claims Dept)

Cc



E-etter of .,4 uthorizatiotr

Your ref: SCY 68I2 I-l

Ourref: PA/'lPll428/20l8lJE

1 1 January, 2019

Mr. Choy Pow Chai
54 Chuan Garden
#25-35
Singapore -55 8567

AXA Insurance Sirgapore P(e Ltd
8 Shenton Way

#27-01 AXA Torver
Singapore 06881 I

Attn: Molor Claims Dept

Dear Sir/ Mdm,

Accident involving SCV68l2H / SDD3322H
Along M'sia Custom Towards Singapore Custom

On 14 December 2018.

I am the registered owner ofSDD3322H.

I confirm that I will be claiming for Rental Charges / Loss of Use and

hearby authorize your esteemed company to settle Rental Charges I Loss of Use

and repair bill directly with Pretniunr Automobiles Pte Ltd.

Youl kind attention rvill be greatly appreciated.

Yours faithfullv.

..,-

N{r, Choy Porv Chai

Copy 1o r.{orah KIai. Premiun) Aulomobiles Pte Ltd
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DISCHARGE VOUCHER

we/r I
!LVt! n\\l+4 txo5um of dollars

ls5 ,i.Bqt,q2 
J paid ro uslme by AXA tNsURANCE PTE tTD a! full andfinal settlement of all claims

of whatev€r kind includinB damages for personal injurie5 and damages to property that we/l may

have against the said AXA INSURANCE PTE LTD or their lnsured or the driver oi motor vehicle no'

lSc\rbt\)tl j.s a result o, an accident alon8 t M 3a f r,<t a* ror.u'J<- €:'rs"Fo'a c'-oron' I

onllqJ l)$.4 lofvJhichwe/l were/was the driver I owner / hirer / passenger/rider/pillion/ insurer

of motor vehicle no. I gDO:55)2 tl l.

we/t hereby declare that the said insurer or owner and/or driver of insrrred v€hicle shall not be

liable for any funher claim{s) whalsoever and whosoever present or future that we/l may have

against the said lnsurer, owner and/or driver of vehicle no. [-S-44]2-S-] iil connection directly or

indi.ectly with the said accident and Bive ourlmy lull and linal discharge

We/l hereby declare that well a.eldm the per5oflls) entilled to receive the above settlement and

hereby undertake to indemnify A)(A INSURANCE PIE LTD againsl any claim made or to be made in

respect of this settlement.

It is understood and agreed thst payment h€rein i5 made without admission of liability whatsoever

on the pan of the said insurer, owner and/or driver ol vehicle no. LlL.lAlaLI.

Dated rhis rq day of NWQ,i^Alr{/ 20iq.

Claimant's Signature

l,lRlC no./ Company Stamp

occupation/ Eusin€ss

Address

Telephone No.

\ryitness's Name

\ryitness's SiBnature

Witners's NRIC No.

r\.( Ls.ii:,.: f ie [:rl .Cr':ir;'. r,r F,,-!,1:,. 19E!n35: :rii'
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r 54 , C\qa^ 6adc^ 3 5 56561'
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Premium Automobiles Pte Ltd
Audi Cenlre Singaporc

Singapore 1 59$a
l\4ain Telephone 6a36 2223
Mainlelefd 6471 3733

c
Page 11:04

Alexandra Service Centre

Singapor€ 159938
Main Teiephone 6388 2223
Main Tetefax 6475 1023

INS TAX INVOICE

Company Reg. No. 799942217W
GST Req. No. 199902271W

Customer Service

24'hou. Ercakdown Servlce
Email tustomerere@premilmauio.@msg

:0001
Ubi Service Centre
55 Ub Road 1

Singapore408699
Main Te ephone 6348 2323
Main Teefax 6841 1183

6366 2323

AXA INSURANCE PTE
MOTOR CLAIM DEPT
8 SHENTON WAY,
#27'01 AXA TOWER,

S]NGAPORE 068811

lnvoice: esotateg

Date . a3 / a9 /2019

Order : SDD3322H

Term : 30

Account: AoooS (r

AXA INSURANCE PTE LTD
MOTOR C],AIM DEPT
8 SIiENTON WAY,
+27_01 AXA TOWER,

SINGAPORE O 58811

068811

Regn No: soo::zzH {v 23122) Regn Date: 31/10/2074 Mileage: sr736 WIPNo.: 36194

Model: 05 2.0 rESr QU 8RBOAA (YoM 201 Chassis: wAUzzzBR?EAo9o296 Engine: cNc 042s41 Dept: u

You have been assisted by:- ua-rony roong ( 33 )

Details Qty Unit Price Amount

s

S

S

S

S

S

x
x
x
x
X
x
x
X
X
x

BODYliORK

BODYWORK

BODYWORK

BODYWORK

BODYWORK

BODYWORK

A8R0 94 509 6
A8R08 07313C
A8R0807303 GRr
A8RO8 O7521BCGRI
A8R085 37 41 2Z'
A8R0853743A 2Zi
A8R0853737A 2Z'
A4H0853142A 2Zi
A8D085 3419F
A8R025 314 4C

M:
TO REMOVE AND REINSTALI, REAR PARKING AID.
CHECK EUNCTION

v:
TO DISMANTLE AND RENEW REAR BUMPER.REPAIR
REAR LID.INSPECT END PANELLING EOR FUTITER
DAMAGES . REORGANI SE CRASH MANAGEMENT COMPONENTS.
REINSTALI. ALL PARTS REMOVED

v:
TO RESPRAY REAR BUMPER. REAR LOWER SPOILER
AND REAR L]D

M:
TO REALIGN RIiS REAR EXHAUST S]LENCER TO
POSITION

M:
TO CARRY OUT DIAGNOST]C CI]ECK

M:
REPAIR AND RESPRAY REAR END PANEL

TAI],L]GHT
BBACKET
BUMPER
SPOlLER
INSCRIPTION ' Q5I
]NSCRIPTION'2.0T'
INSCRIPTTON I OUATTRO
AUDT SIGN
PACKING
BRACKET

280.00

?00.00

2100.00

280.00

192.04

9s0. 00

1. 00
1. 00
1. 00
1. 00
1.00
1.00
1. 00
1.00
1,00
1.00

1

1

1

l

1

l

o0

00

o0

00

00

00

262,54
571.00

1430.00
't 49 -40

82 -',1 0
a2 -10
82 .',7 0

107.50
14.50
49.90

284

100

2,704

2AO

00

00

00

00

192-00

950.00

262-s0
571.00

1,430.00
't 49.40
82.70
82 .',7 0
82-t0

107.50
14.50
49-90

Parts 3,432.54
Labour 0. 00
Subfet 4,502.04
Menus 0. 00

I-ubricant 0. 00

Sub-Total

7% GST

Grand Total

1 ,934 -50

555.42

I , 489 -92

For & on behalfof
Premium Automobiles Pte Ltd

Received by



chcn'S
CAB RENTALS www.chans.com.sg

RENTAL AGREEMENT

CHECK OUT

CHECK IN

CHAN'S & SONS ENTERPRISE
363 Sembawang Road, Goodlink Park,
Singapore 758379.
Tel: 6753 2536 Fax: 6756 7565
Breakdown Recovery: 9742 9446

>otqot-ooa?

IMPORTANT NOTES:-

0 Car is restrcted lo SINGAPOBE use. See clause 1(f) tor nonromptiance.
E ryo,eruro wit. oe grve?'i6'iiinipk-rhs!€rurns earry.

E Owr Da,nage Liability - Firsl$.i500 \ oamage to vehrct€ ptus toss ot
ed r.nes wnie damased vehc\t1geDair

E Tl^trd Parly I iabilly TEirsl.{2000 lor any Third Parly Accrdent Clarm.

E Aodrional Crcess d $aOOO\or dryers uird€'24yrs old or above 70y.s
aro,o' rers rtran zyrs\rvrng +rpe,ienco

6 H,rer s ,esoors,b,e ior aladlqljnes s tratfrc sumrrons.
E Extension:. One day's advance;tice is reqdiG-otherwise no extenston

E Vehicle should b6 roturned at the same lime as colleclion exceor on
Saturday whe.e reium iime is belore 1oam.

E Vehicle relurned atier ollice hour \4ill be charged to the nexl working day.

A Hou y exrension is charged al 1/5 ol rhe daily rale.

E As prevenlive maintenance, please check waler & engine oil daily.

E Please check lhat you have no1 left any ol your personal belongings in the
vehice. Our company and stalf will nol be responsible for any loss oJ

belongings aJlerihe vehicle is relurned,

E For lhe comfort ol other users, please rerrain lrorn smoking, eating or
carrying of pets in the car. A cleaning charge ol $200 will b6 imposed lor
smoky. s-ely o. dr.iy vehrcle.,

fl Carryng of PASSENGERS in commercial vehicle is slriclly prohibited.
Only WOBKERS covered under hirer's workmen compsnsation are

Po,

Q(1ooo tt 1fiofl?s

"*8-l'[1
1"ua^, ''(9

-!,
112E 3/4 F

Dale

ri t,t4 3.3s 9,"r

Spp33

CHANGED OVER FROM VEH.

lMe ha\re rcad ancl agree lo the letms and condifarg ol lhe renlat agreemenl above and as set overleaf.
lMa declate thal all information given on this lom is lrue and accurate.

-1
Hirels Signature

VEHICLE NO.

FROM

qwT4
Joint Hirels/ Guarantor's Signaiure

RETURN
'knnab DBb. Fot actAl btun sae cHEcK N

OPERATING HOURS: MONDAY TO FRIOAY 8.30AM TO 5.00PM. SATURDAY 8.30AM TO 12.00P1\,4. CLOSED ON SUNDAY & PUBLIC HOLIDAY



CHAN'S & SONS
363 Sembawang Road
Singapore 758379

Tetr67532536 Faxr67567565
GSt Reg No: 5'1-936900-l!4

TAX INVOICE

ENTERPRISE chGn'5
www.ch an s.com. sg

CHOY POW CHAI
NO. 54
CHUAN GARDEN
SINGAPORE 558567

ATTN : CHOY POW CHAI

INVOICE

DATE
TERMS
STAFF ID
AGREEMENT NO.

AR1901-0143

1110112019

C.O.D
AMIRA

H4201901-0073

Vehicle Reg No

Make / l\ilodel

Rental Dates

Period

Rental Rate

Reference No

SLJ9937T

Rental Billing From 08/01/2019To 11/01/20'19 (incl)

4 days

S$ '100.00 Per Day

SDD3322H

J/J,OJ

(lncluding GST)

AMOUNT:S$
FOUR HUNDRED DOLLARS ONLY

Please make your cheques payable to : CHAN'S & SONS ENTERPRISE

NON-TAXABLE VALUE
TAXABLE VALUE

GST 7%

0.00

For Official USe Only

Payment Date

cs / cc /cH

CS / CC /CH

"Jif 
i$lil @ t*i A. R :[ A_ S 3€,3 srnibE?Jans R.a.r cncdrinr. pe.r. !,,,1e.ptru 738]7e r 67 s325 i6 r d7s67565 r .itEsia:.h;ns.r < nr 5e



CHANS & SONS ENTERPRISE
363 Sembawang Road, Goodlink Pa.k,
Singapore 758379
Tel: 67532536 Fax:67567565
GST Reg No: 5'1-936900-M

Hirer:

CHOY POW CHAI

OFFICIALRECEIPT

clrqns
www.chans.com.sg

Of{icial Receipt No

Account of
Date lssued

Vehicle Reg No.

Rental Dates

Amount Received

Payment Type:

Payment for lnvoice

Comments

20190{-0086

CHOY POWCHAI
ttunug
SLJ9937T

08t01t2019

s$ 400.00

VISA

AR1901-0143

v101076 S$ 400.00

* This is a computer generated document. No signature is required.

,#xHi;l @ illis*B{fsfs' d :e: s"-oa*".e Road coo{i{nk pa'r sineapo.e 75a37s f 67s32s36 F 67567565 E eares4}€ho.s-<onse



121r4t2018 lnvoice

GENER,AL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone. +65 6224 0010 Fax: +65 6224 0030

GEilERAL 
,

IHSURANGE
AtSOClATl0l{ Operating Hours: [.4onday to Friday gam to spm

tlEc0t?05 l,lAtiAGEt ia r,iT CENTEE 
GST Registration No: M400017735

Third Party lnsurer Enquiry

Our Ref No: GR-'18-'193542

Date of Requesl: 1411212018 Your Ref No: Online Purchase

Premium Automobiles Pte Ltd
55 Ubi Road 1

Singapore 408699

Dear Sir/i/adam,

Enquiry Date 1411212018

Enquiry By Jeffrey Tan Eng Su

TP Vehicle No. SCV6812H

Accident Date 1411212018

Result
TP Vehicle No. lnsurer Period of lnsurance lnsurer Tel. No.

scv6812H AXA lnsurance Pte Ltd 0 1 I O2t20 1 8-3 1 I 0 I t20 19 6338 7288

Thank You.

The images provided to you are taken from the original reports forwarded to the cenke by ihe members ofthe General lnsurance Association of
Singapoie and we take no responsibility for their aicuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

httpsr//singapore.merimen.com/claims/index.cfrn?fusebox=MTRsas&Iuseaction=dsp-geninvtp&refid=2003800&CFID=45429498&CFTOKEN=d'1I... 1i2



' 1?^14t2018

GEIIERAL
IHSURANC
AsEoClAtloN Operating Hours: Monday to Friday gam to 5pm

{rE[oRDS i4ANAGEiiENT CENTRE 
GST R"gislration No: l\'i400017735

TAX INVOICE

Our Ref No: cR-'18-193542
Dale of Request: 1411212018

Premium Automobiles Pte Ltd
55 Ubi Road 1

Singapore 408699

Dear Sir/Madam,

Enquiry Date 14112120'18

Enquiry By Jeffrey Tan Eng Su
TP Vehicle No. SCV6812H
Accident Date 14112120'18

Your Ref No: Online Purchase

Thank You.

This is a computer generaled document and requires no signature.

lnvoice

GENERAL INSURANCE ASSOCIAT]ON OF SINGAPORE
RECORDS MANAGEMENT CENTRE

F 6 Raffles Ouay #18-00, Singapore 048580
!, Phone; +65 6224 OOIO Fax: +65 6224 OO3O

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 't.87

GST Amount 0.13

TotalAmount Due (GST lnclusive) 2.OO

For GIARMC Official use:

Date:

X GIRO [] cash Cheque

https://sihgapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp!eninvtp&refid=2003800&CFID=45429498&CFTOKEN=d1f...2/2


