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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PATRM428/2018/PH
Date 17-Dec-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle : SCV6B12H

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower
Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model [ Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Choy Pow Chai
54 Chuan Garden
Singapore 558567
HP +85 96700019
Third party Claims
2100391231-04

SDD 3322 H

Audi Q5 2.0 TFSI Qu
Oct-14

CNC 042541
WAUZZZ8RTEAD90296

Johnny Boo / Allan Wu
14-Dec-18
M'sia custom towards Singapore custom



Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDD 3322 H .

280.00

70000

2100.00

280.00

950.00

152.00

Estimated
ain Mature of Jobs Charges
1 To remove and reinstall rear parking aid.Cheack SN 280.00
function.
To remove and reinstall rear lid's convenience lock
2 system wire harness for tail lights and rear wiper SN 480.00
system
3  To renaw rear windscreen. SN 480.00
To dismantle and renew rear bumper and rear
lid.Inspect end panelling for further damages.Re-
4 _ - 2.100.00
organize crash management companents.Reinstall all
paris remaoved.
To respray rear bumper.rear lower spoiler,rear lid and
* rear hinges. 2, R00.00
To remove and renew rhs rear exhaustr silencer
6 and centre exhaust silencer.To align to position. 480.00
(Repair and align)
¥ Added labour - see attached 1.200.00
& Tocarry out diagnostic check SN 192.00
TOTAL LABOUR CHARGES 6,320.00

4,502.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDD 3322 H.

Damaged Parts & Prices

S/IN  Parts Description S/Nett
1 REAR BUMPER $ 143000 § 1,430.00
2  REAR BUMPER FIXING PARTS 143.00
3  REAR BUMPER TAIL LIGHT - RH $ 26500 § 262.50
4 REAR BUMPER GUIDE SECTION - LH/RH $ 92.00
5 REAR BUMPER GROMMET s 20.00
6 REAR BUMPER SPOILER $ 74900 § 749.00
7  REAR REINFORCEMENT $ 57100 571.00
8  REAR REINFORCEMENT BRACKET - LH/RH $ 368.00
9 REARBUMPER SENSOR $ 211.00
10  REAR BUMPER SENSOR $ 196.00
11 REARLID $ 3,844.00
12 REARLID ATTACHMENT PARTS $ 106.00
13 REARLID HINGE $ 400.00
14  REAR LID STRUT $ 209.00
15  GASKET FOR FLAP $ 176.00
16  SEAL -UPPER $ 63.00
17 STRIKER PLATE WITH MOTOR FOR POWER LATCH 3 802.00
18  REAR LID LOCK $ 157.00
19 PUSH BUTTON FOR ELECTRIC LID LOCK ACTUATOR $ 159.00
20  SEAL FOR PUSH BUTTON 3 14.00
SUB TOTAL SPARE PARTS $ 9,975.00 $ 3,012.50

All charges are not inclusive of GST,

Legend: Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDD 3322 H.

Damaged Parts & Prices

SIN Parts Description S/Nett
c/f § 3,012.50
21 REAR LID STOP BUFFER 25 48.00
22  GUARD PLATE - INNER B 54.00
23 LOCKING CLIP 23 41.00
24 1 SET FIXING PARTS FOR SPOILER 147.00
25 PACKING ADHESIVE s 15.00 £ 14.50
26 Q5" EMBLEM $ 83.00 § 52.70
27 2.0T EMBLEM 3 B3.00 -] 82.70
28  QUATRRO' EMBELEM $ 83.00 3 82.70
28 AUDILOGO 5 108.00 § 107.50
30 REAR WINDSCREEM 5 1,020.00
K| PRIMER 25 38.00
32 REAR SILENCER - RH 5 BB3.00
33 DUALCLIP $ 47.00
34  BRACKET-LH/RHREAR 2% 100.00 ¥ 49.90
35 CENTRE SILENCER ] 875.00
38 DUALCLIP ] 52.00
7 DuaL CLIP 2% 93.00
38 BRACKET - LH/RH FRONT 23 78.00
38 TRIM FOR REAR CROSS PANEL - PLASTIC/STAINLESS STE! § 301.00
40  SUNDRIES ] 800.00
TOTAL SPARE PARTS $ 14,924.00 3,432.50
TOTAL LABOUR CHARGES $ 6,320.00 $ 4,502.00
GRAND TOTAL $ 21,244.00 ] 7,934.50

All charges are not inclusive of GST.
Legend :

Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408609
Tel: (65) 6366 2323 Fax : (65) 6841 1183

Supplementary Estimate 1
GST Reg Mo. 18-9902271-W

AXA Insurance Singapore Pte Ltd Estimate No. PA/TP/1428/2018/PH
8 Shenton Way Date 20-Dec-18
#27-01 AXA Tower Service Advisor Allan Wu
Singapore 068811 Pages ONE
Attn: Motor Claims Dept Regn No SDD 3322 H
Tel: 6880 4602 - Fax: 6880 4838 Model No Audi Q5 2.0 TFSI Qu
Quantity )escription | unitPrice | Amount
Parts
LABORS
1 To repair and respray rear end panel. $ 1,200.00 § 950.00
L TOTAL s 120000 s 950.00

Far Premium Automobiles Pte Ltd

AXA RATE 1. Repair $350/- @ 1/2 day
2, Painting §600/

Authorised Signature



Premium Automobiles

5% Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note . This estimate is based on visual inspection of the affected vehicle,
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408899

Tel: (65) 6366 2322 Fax: (65) 6841 1183

Supplementary Estimate 1
GS5T Reg No, 19-9902271-wW

AXA Insurance Singapore Pte Ltd Estimate No.
8 Shenton Way Date
#27-01 AXA Tower Service Advisor
Singapore OBBE11 Pages
Attn: Motor Claims Dept Regn No
Tel: 6880 4602 - Fax: 6880 4838 Medel No

Quantity Jescription

Parts
LABORS
1 To repair and respray rear end panel.
TOTAL

PA/TP/142B/2018/PH
20-Dec-18

Allan Wu

OME

50D 3322 H

Audi Q5 2.0 TFSI Qu

I:lnit Prl_cl_e - Amount

For Premium Automobiles Pte Ltd

Al - f @
oo A

i .I-‘"> e 0 N 3 Co (kg r_!*r' d F
= N - 7
$ 120000 gt 662
v _—
$ 1,200.00 =i
&%
950

Authorised Signature

i
i
Y
4
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email: Nora.khai@premiumauto.com.sg / claims@premiumaute.com. sg
Telefax

Estimate . Accident Repairs

Workshop :  UbiRoad1

Contact No ! B3662323

Fax No : 68411183

Reference :  PA/TP/1428/2018/PH

Date :  17-Dec-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle : SCVEB1ZH

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower
Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name :  Mr. Choy Pow Chai

Address : 54 Chuan Garden
Singapore 558567

Telephone :  HP+6596700019

Type of Claim :  Third party Claims

Policy No. - 2100391231-04

Vehicle No : SDD 3322 H

Model Code : AudiQS 2.0 TFSI Qu

Model / Year i Oct-14

Engine No :  CNCO042541

Chassis No 1 WAUZZZBR7EAD90296

Mileage :

Date In

Liability

Excess Cost L

Estimated By :  Johnny Boo / Allan Wu

Accident Date :  14-Dec-18

Place of Accident :  M'sia custom towards Singapore custom



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ;6366 2323 Fax:6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDD 3322 H.

S/n

Mature of Jobs

Estimated
Charges

To remove and reinstall rear parking aid.Check
function,

Te rermove and reinstall rear lid's convenience lock

2 system,wire harness for tail lights and rear wiper
system.

i Torenew rear windscreen.
To dismantle and renew rear bumper and rear

i lid.Inspect end panelling for further damages . Re-
organize crash management components.Reinstall
all parts removed.

e o o

g To respray rear bumper,rear lower spoiler,rear lid
and rear hinges.

6 To remove and renew rhs rear exhaustr silencer
and centre exhaust silencer.To align to position.

7 To carry out diagnostic check

TOTAL LABOUR CHARGES

S/N
SN

SN

5/N

s 28000

5 480.00 X

5 480.00 X

s 210000 To°
s

$  2,500.00 2L

s 439‘:&/’2‘ §o

3 192.00 ‘/s
$ ﬁ,a_‘ﬁu.nu (42

iants hence nolify
th e fr HEess
* Ta resurvey beforeialter spray panting
s Tad v dAmaged partis) dufing Tesurvey
« Parts orice
o Thisd oart
w N
e ey | Must be resurveyed and
5 Suteect I | e

13 approval irom Insurance Com pany
Ackrowledged by Repairer

Swnature:
Diata:




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDD 3322 H.

Damaged Parts & Prices

S/N  Parts Description S/Nett

1  REARBUMPER Yo s 1,430.00 =

2 REAR BUMPER FIXING PARTS ¢ “— 5 143.00

3 REAR BUMPER TAILLIGHT-RH = (resle d $ 265.00 =

4 REAR BUMPER GUIDE SECTION - LH/RH bt sn 3 92.00

5  REAR BUMPER GROMMET pjt s 5 20.00

6  REARBUMPER SPOILER ‘wira— S 749.00 =

7 REARREINFORCEMENT e - S s71.00 ¥

8  REAR REINFORCEMENT BRACKET - LH/RH M€ Alee 5 368.00 4 -

9  REAR BUMPER SENSOR fbr® e 5 211.00 &.
10 REAR BUMPER SENSOR ¢ ~ 5 196.00 .
11 REARLID +_f'-1|.n.-;.-' $ 3,844.00
12 REAR LID ATTACHMENT PARTS Alrf s $ 106.00 «
13 REARLIDHINGE ) $ 400.00 ~
14 REARLIDSTRUT | i $ 209.00
15  GASKET FOR FLAP S 176.00 ¥
16  SEAL-UPPER ¢ $ 63.00 *
17 STRIKER PLATE WITH MOTOR FOR POWER LATCH #¢*~ g 802.00 *
18  REARLIDLOCK  Aut A s 157.00 *
19 PUSH BUTTON FOR ELECTRIC LID LOCK ACTUATOR it see & 159.00 * .
20  SEAL FOR PUSH BUTTON Nt As. 3 14.00 X,

SUB TOTAL SPARE PARTS $ 9,975.00

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SDD 3322 H.

Damaged Parts & Prices

S/N  Parts Description S/Nett
21 REAR LID STOP BUFFER 7 25 48.00
22 GUARD PLATE - INNER IFM e 5 54.00 ¥
23 LOCKING CLIP | p 41.00 4
24 1 SET FIXING PARTS FOR SPOILER Mt Asie 3 147.00
25  PACKING ADHESIVE e s 15.00 ~
26 QS5 EMBLEM 2 S 83.00 —
27  2.0T EMBLEM [ s 83.00 «
28 QUATRRO'EMBLEM | "= S 83.00
29 AUDILOGO | s 108.00 ©
30  REAR WINDSCREEN 7 5 1,020.00 ¥
,I‘f,w e
31 PRIMER J 2% 38.00 ¥,
32 REARSILENCER-RH flenc s 883.00 X .
33 DUALCLIP j::bg_,zw i $ 47.00 %
34 BRACKET-LH/RHREAR ' DPe—d [plee 2 5 100.00—— 45190
35  CENTRE SILENCER 7 s 875.00 4
36  DUALCLIP f 5 52.00 «
[ M
37  DUALCLIP | M 28 93.00 /
38 BRACKET - LH / RH FRONT | e 28 78.00
39 TRIM FOR REAR CROSS PANEL - PLASTIC/STAINLESS STEEL S 301.00 *-
40 SUNDRIES A M S 800.00 %
TOTAL SPARE PARTS S 14,924.00
TOTAL LABOUR CHARGES $ 6,320.00 57F
GRAND TOTAL $ 21,244.00
All charges are not inclusive of GST. 3 L

Legend :

Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special MNett.

L3be



Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel : 6366 2323 Fax: 6841 1183

Telefax
Name « Adnen ko
Surveyed Date 18|\ B

Authorised Date
Excess Cost

Liability
Remarks s At Autlanes D4 peuns
' {
Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



> Back to OneMotoring

Enguire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner 1D: 0290Z
AT T 8 ) 1 A s 5555 A 55 NI B 31 P S5 ) eV
“ehicle No.: SDD3322H
Vehicle to be Exported: Yes
Intended Deregistration Date: 18 Dec 2018
Vehicle Make: ALDI
Vehicle Maodel: Q5 20TFSI QUATTRO (EUS)
Primary Colour: Black
Manufacturing Year; 2014
Engine Mo.: CMCD42541
Chassis Mo.: WAUZZZBRTEADTO294
Maximum Power Output: 1565.0 kW (221 bhp)
Open Market Value: 344,917.00
Original Registration Date; 31 0ct 2014
First Registration Date: 31 0ct 2014
Transfer Count: 0
Actual ARF Paid: $54,884.00
L ERTTEITE SBT3 A R R St s 5 Ao 5 |
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 300ct 2024
PARF Rebate Amount: $41,163.00
T 8 W AT 3 . LA ot o S 55 - B A R P s 25 . S Ao P s 2 0 i |
COE Expiry Date: 30 Oct 2024
COE Category: E - Open Category
COE Period(Years): 10
QP Paid: $72,201.00
COE Rebate Amount: $42,233.00
Total Rebate Amount: £83,396.00

The information contained herein is correct as at 18 Dec 2018

OK
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AlG Asia Pacific Insurance Pte. Lid.

T8 Shanton Way
#07-16
AIG Building
o 1)

Singapore 079120
CoReg.No 2010094040

Policy/Reference No, 2100391231-04

01 Oct 2018

Mr. CHOY POW CHAI @CHOY SOOH CHAY
54 CHUAN GARDEN
SINGAPORE 558567

Dear Mr. CHOY POW CHA|l @CHOY SOOH CHAY

Your Policy Has Been Renewed

We are pleased to inform you that your AUTOPLAN PRIVATE VEHICLE has been renewed and details
of vour policy are below:

Policy number : 2100391231-04
Effective date : 31 Oct 2018
Expiry date : 30 Oct 2019

It is important that you review the enclosed policy documents to verify that all the information in these
documents is accurate. If you wish to update us on any changes, please contact us.

For More Information

If you require more information about your policy, please contact our customer service representatives
Monday through Friday between 9am to S5pm at +65 6419 3000. Alternatively, you can send us an email
at www.aig.com.sg.

Thank you for your support. We look forward to serving you in all your general insurance needs.

Yours sincerely

s
o

Bucha Manik
Head of Individual Personal Insurance

PS: You can now enjoy round-the-clock access to selected AIG products and services with our easy-to-
use Apple or Android smartphone app. Purchase new policies, renew your policies, access claims
support or receive emergency assistance for motor and travel, anytime, 24-hours a day. Your AlG Mobile
App can be downloaded for free at iTunes or Google Play.

Product undenwritten by AIG Asia Pacific Insurance Pte. Ltd, Copyright @ 2018 AIG Asia Pacific Insurance Pte, Ltd

100156356610 C4



Premium Automaobiles

AXA Insurance Singapore Pte Lid

B Shenton Way

#2T-01 AXA Tower
Singapore 068811

Atin: Motor Claims Dept
Your ref: SCV 6812 H

RE : CLAIM-OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No
Vehicle Regn No.
Vehicle Mileage

Vehicle Owner

Certificate No

Liability

Accident Date
Location

Repair Cost

WIP No.

Repairer's Name

Norah Khar e
AHTAHR OR2E  Telphonr sus-
G841 1183 Telan 104
Body Repair 0w gepanimen
Yowr Clmme Rl

PATP/I428/2018/0E G ket

11-Jan-19 D
1 ronal pages

Premsiiin Aulmnobiles Pie Lid

Shonw rooan
9 Leng Koot Road
Audi Q5 2.0 TFSI Qu Singapore 155050
Telephane (&%) 8568 1111
WAUZZZSRTEA090296 Telefan (8518471 13}
SDD 3322 H Servics & Pars Ceztoed
55 Ui Rioad |
8562 ] K_h.'i Singagpore AL

Telephone (65) 6388 1313

Tekedan 164] 6841 1183

Mr. Choy Pow Chai
2100391231-04

Direct Setlement by Vic Alpeh of LKK via email
Dated 14/12/2018 with LOU/LOR

14 December, 2018

M'sia Custom Towards Singapore Custom
S% ¢ u8q.49

36194

Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repaired 1o my entire satisfaction and that
payment of the repairers charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner/Insured Signature

Time

Date




AlG Asia Pacific Insurance Pla, Ltd.
ﬂ I G 78 Shenton Way
#07-16

AlG Building

® Singapore 079120

Co Reg.MNo. 2010084 04M

Policy/Reference No. 2100391231-04

01 Oct 2018

Mr. CHOY POW CHAI @CHOY SO0H CHAY
54 CHUAN GARDEM
SINGAPORE 558567

Dear Mr. CHOY POW CHAI @CHOY SO0H CHAY

Your Policy Has Been Renewed

We are pleased lo inform you that your AUTOPLAN PRIVATE VEHICLE has been renewed and details
of vour policy are below:

Policy number : 2100391231-04
Effective date : 31 Oct 2018
Expiry date : 30 Oct 2019

It is important that you review the enclosed policy documents to verify that all the information in these
documents is accurate. If you wish to update us on any changes, please contact us.

For More Information

If you require more information about your policy, please contact our customer service representatives
Monday through Friday between 9am to 5pm at +65 6419 3000. Alternatively, you can send us an email
at www.aig.com.sg.

Thank you for your support. We look forward to serving you in all your general insurance needs.

Yours sincerely

A9
s

Bucha Manik
Head of Individual Personal Insurance

PS: You can now enjoy round-the-clock access to selected AIG products and services with our easy-to-
use Apple or Android smariphone app. Purchase new policies, renew your policies, access claims
support or receive emergency assistance for motor and travel, anytime, 24-hours a day. Your AIG Mobile
App can be downloaded for free at iTunes or Google Play.

Product underwritten by AIG Asia Pacific Insurance Pte. Ltd. Copyright @ 2016 AIG Asia Pacific Insurance Pte. Lid.

100156 3566/AC4
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«

httpszrﬁ.rp.smartdairns.a:ca.mm.sg.fclaim—portah’htrnrrinde:-vendnr-sanrjne-raquesls.hlmwsenri-:e-requasts.f?serviceRaquestN umber=88208

Service Request Details

Claim
SBMO16QF

Reference

MNone @

Loss Date
14 December 2018

Reguest Date
17 December 2018

Due Date
24 December 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Claim Portal

LK AUTO CONSULTANTS PTE LTD (TP} =

3,00
mmﬁae gei

o

\&ON b

WVehicle Information

Incident Vehicle Registration #
SDD3322H

Make
TPVD

112



1217/2018 Claim Portal

LKIC AUTO CONSULTANTS PTE LTD (TP} = Menu

2EIVICE AOQress

Primary Contact/Insured

TAN LAM KOK
BLK 169 STIRLING ROAD, #09-1153, 140169, Singapore
$1800220

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Motes

ht‘tps:ff'vp.smart{:ralma.a:a.eom.sg-"::Iﬂim-p|:|rlall'hhnl-'?ndax-vendor-mmica-rﬂquasts.htrnI#f'sar'-":'r.raﬁhraquest&ﬂ‘?servic&R:equaslMumhﬂFB&?Dﬁ



10/7/2019

«

hitps:ifvp smartclaims,axa.com.sgfclaim-porta Ihtmlfindex-vendor-service-requests. himi#/service-requestsiview-message/TserviceReguestNumbe. .

Claim Portal

Re:<MANDATE IA> - S8M016 ng ACCIDENT
INVOLVING SCV 6812H (Ol) & SDD 3322H (TP) ON
14/12/2018}

Type
© Question

Message

Hi, the marked estimates and supplementary does not add up. Kindly advise: 1) any further document. 2)
why is there no attempt on Agent discount since TPV is >3yrs. 3) The labour for respray already given $2100
in the first marking, why is there more supplementary for the respray. Thanks

11



¥ VE7 Auto

Company Regisiration No, 1996071988

FEL : iiMZ) 62563560 FAX : (D65} Oliadils

- ~A Coansefans
. oS B Pie Lid
SLUBLAVE 1, #02-25 PAYA UBIINDUSTRIAL PARK, SING APORE 408913
Immediate Advice
To : AXA Insurance Pte Ltd Date:
Survey Details:
Date of loss 14-Dec-18
Date of appointment 17-Dec-18
Date of survey 18-Dec-18
Location of survey FREMIUM AUTOMOBILES PTE LTD
Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SDD3322H
Make and Model AUDI Q5 2.0 TFSI QUATTRO (EUB)
Date of registration 31-Oct-14
Parf Rebate
Market Value 3 105,000.00
Parf Rehate 5 83,415.00
Nett Loss S 21,585.00
Repair details:
Linitial Estimate i 21,244.00 |
Proposed/Revised repair cost:
Parts 5 3,432.50
Check items (estimate) S -
Labour 5 4,502.00
Total S 7.934.50
Lump Sum(if applicable) s

[Number of days for repair | 4 days

16/9/2019



E’ 7 Agilo

o
= = Cotraeitants
e

P L foi company Registration No, 199607198R
S1EBREAVE L #0225 PAYVA LRI INDUSTRIAT PARK, SINGAPORE 408933 TEL : (065 6256356 FAX { (68 62564315
Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost 5 8,489.92 |W/GST
Loss of use 5 -
Loss of rental 5 400.00 |4days x 5100
Loss of income 5
LTA search fees 5 2.00
Others
Proposed Total 8891.92




aM6/2018 Claim Portal

« <MANDATE |A> - SBM016QF ACCI T INVOLVING
SCV 6812H (Ol) & SDD 3322H (TP) O 4f12/2018}

Type
@ Question

Message

LIABILITY: 100% BOLA S27 - INFORMED Ol ABOUT TP CLAIM Al IDMNCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $8,891.92(CLAIMING LOR). MANDATE IA HAS BEEN UPLOADED IN
SMARTCLAIM, KINDLY LET US HAVE YOUR APPROVAL / INSTRUCTION. THANKS - CECILIA

https:/ivp.smartclaims.axa.com sg/claim-portalhtmlfin dex-vandor-service-requests htmi#/service-rag vestsiview-message/7serviceRequestNumbe... 11



Cecilia Chung (LKK Auto) =2 —

From: Mei Kwan (LKKAuto)

Sent: Friday, 25 October 2019 4:12 PM

To: Cecilia Chong (LKK Auto)

Subject: FW: New message for service request 88208, vehicle number SDD3322H

25/10/19 1:45 PM *** MessageHi, Kindly check for 5-10% parts discount on LS COR basis. Thanks - KHONG Lynn

From: lynn.khong@axa.com.sg <lynn khong@axa.com.sg>

Sent: Friday, 25 October, 2019 1:46 PM

To: admin-d@lkkauto.com

Subject: New message for service request 88208, vehicle number SDD3322H

AXA Insurance has sent you a message for claim number S8M016QF,

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal,

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Cecilia Chnna (LKK Auto)

From: Cecilia Chong (LKK Autao)

Sent: Thursday, 7 November 2019 2:55 PM

To: Claims

Subject: RE: LOD - ACCIDENT INVOLVING SDD 3322 H AND YOUR INSURED SCVE812H DATED

OM 14/12/20718 *** LKK REF : CC4/ASM18022596/Aga3

Without Prejudice

Dear Nadia,

We are pleased to offer total amount of $8,891.92 (all-in) as per your LOD.

DV already received.

Thus, we shall proceed to submit and close off the case from our end.

Thanks

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an

admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,
Cecilia Chong | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

SeSRER WETT Save the Earth Print only when necessary-

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Monday, 4 November 2019 10:09 AM

To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>

Ce: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: LOD - ACCIDENT INVOLVING SDD 3322 H AND YOUR INSURED SCV6812H DATED ON 14/12/2018 *** LKK
REF : CC4/ASM18022596/Aga3

Dear Cecilia,

Following up, has there been any updates from your principal?
Kindly advise,

Thank you,

Best Regards
MNadia Hani



11/7/2019 Claim Fortal

:<MANDATE IA> - S8MQ 6qSF I:?fb«:cu::E
« N 02 VING SCV 6812H (Ol) & SDD 3322H (TP) ON

© Question

Message
Hi CCL, proceed. Thanks

https:ifvp.sma ncla‘rms_axa.mm.s,g-'claim-pnrta#h!rnIﬁndaxnvandnr—sewice-requaﬁta.html#.-'s&wl-:a-requesl&hjaw-massagef?sanficeﬁeq uestNumbe.., 111



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SCV 6812H (Insd veh) Model: AUDI Q5
SDD 3322H (TP vah)
] Date of Accident: |14/12/2018
Global Sum Settlement | : | [ 1 Yes [ [X] No
Repair Estimate - 24 270.52
Final Repair Cost - 5.4589.92
Loss of Use M days at $0.00 per day
Rental (if any) o 400.00 4 days
LTA / GlA Search Fee -5 200
Others: |: $| |
Final Settlement Sum - 1 8.891.92

Is Third Party Workshop GIA Registered? [X]1 YES [ ]
below)

NO (Kindly indicate

A) For Non GIA Registered Workshop: Agreed Liability

(%)

B) For GIA Registered Workshop: -

BOLA Liability: 100 (%) Assessed Liability (*);
" Assessed Liability to be filled only for chain collisions and for cases

BOLA Applicable: Yes/ Mo BOLA Scenario No:

(%)
where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |PREMIUM AUTOMOBILES PTE LTD [ 5[

5.6891.92

MUR SHAQILAH BTE ABDOL
WAHAB 181172019

Date

Please attach all the supporting documents to the form,

(Final Repair Bill; Rental Invoice: Release Voucher: Authorisation to Act: Survey Report; Medical

Report/ Bill {if any)




LKK Auto Consultants Pte Ltd

P 0 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
o TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9507198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref : CC4/ASM18022506/Agads?
RACH R |11
ATTN: CYNTHIA LOH Code : ASM
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SCV BB12H Veh. Inspected SDD 3322H
Policy No. GAZ126741 Coverage ($) 0.00
Claim No. S8M0o16QF Excess ($) 0.00
Assign From CYNTHIA LOH Assign Date 17122018
e Vehicle Particulars & Condition
Make & Model AUDIQS c.c 1984
Engine No, HIDDEN Year of Reg. 2014
Chassis No. WAUZZZBRTEADSD296 Colour BLACK
Odometer 84295 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[235/55R19 MICHELIN & mm
L/H Front Tyre |235/55 R18 MICHELIN & mm
R/H Rear Tyre |235/55 R1% MICHELIN & mm
L/H Rear Tyre 235/55 R19 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  14/12/2018 |Inspection Date 18/12/2018
Survey held at PREMIUM AUTOMOEILES PTELTD
55 UBI ROAD 1.
SINGAPORE 408699
Ba. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. Estimate Days of Repair

ESTIMATED NORMAL FERIOD FOR REPAIR; 4 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SDD 3322H

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: B256 4315
Reg. No: 199607198R GST Reg. No. 19-96071958-R

Page No.:1of 3

Estimate By | Our Adjus
Qty Description of Parts Condition [ "eimare {gn “l] ted
REPLACEMENT OF PARTS
1|REAR BUMPER (SN} (CONSISTENT) DEFORMED 1,430.00 1,430.00
1|REAR BUMPER FIXING PARTS (SN} (CONSISTENT) MOT NECESSARY 143.00
1|REAR BUMPER TAIL LIGHT - RH (SN) (CONSISTENT) CRACKED 265.00 268250
2|REAR BUMPER GUIDE SECTION - LH/RH (SN} NOT NECESSARY 92.00 -
[CONSISTENT)
Z2|REAR BUMPER GROMMET (SN) (CONSISTENT} NOT NECESSARY 20.00 -
1|REAR BUMPER SPOILER (SN) (CONSISTENT) DEFORMED 749.00 74900
1|REAR REINFORCEMENT (SH) (CONSISTENT) BENT 571.00 5T1.00
2|REAR REINFORCEMENT BRACKET - LH/IRH (SN) NOT NECESSARY 368.00 =
(CGNEIETENT}
1|REAR BUMPER SENSOCR (SN) (CONSISTENT) NOT NECESSARY 211.00 =
1|REAR BUMPER SENSOR (SN) (CONSISTENT) NOT NECESSARY 196.00 -
1|REAR LID (SN} (CONSISTENT) TO REPAIR SEE 3.844.00 =
LABOUR
1|REAR LID ATTACHMENT PARTS (SN) (CONSISTENT) NOT NECESSARY 106.00 -
2|REAR LID HINGE (SN} (CONSISTENT) NOT NECESSARY 400.00 -
2|REAR LID STRUT (SN) (CONSISTENT) NOT NECESSARY 209,00 .
1|GASKET FOR FLAP (SN) (CONSISTENT) NOT NECESSARY 176.00 -
1|SEAL - UPPER (SN} (CONSISTENT) NOT MECESSARY 63.00 -
1|STRIKER PLATE WITH MOTOR FOR POWER LATCH (SN) |[NOT NECESSARY B02.00 o
(CONSISTENT)
1|REAR LID LOCK (SN} (CONSISTENT) NOT NECESSARY 157.00 -
1|PUSH BUTTON FOR ELECTRIC LID LOCK ACTUATOR NOT NECESSARY 159.00 -
(SN) (CONSISTENT)
1|SEAL FOR PUSH BUTTON (SH) (CONSISTENT) NOT MECESSARY 14.00 -
2|REAR LID STOP BUFFER (SN) (CONSISTENT) NOT NECESSARY 4B8.00 -
1|GUARD PLATE - INNER (SN) (CONSISTENT) NOT NECESSARY 54 .00 -
2|LOCKING CLIP (SN) (CONSISTENT) NOT NECESSARY 41.00 -
1|SET FIXING PARTS FOR SPOILER (SM) (COMSISTENT) NOT NECESSARY 147.00 -
1|PACKING ADHESIVE (SN) (COMNSISTENT) MECESS5ARY 15.00 14.50
1]Q5" EMBLEM (SH) {CONSISTENT) MECESSARY 83.00 B2.70
1]2.0T EMBLEM (SN) (CONSISTENT) MECESSARY 83.00 B2.70

Report Ref Mo, CC4/ASM1B022586/Agals2




4

iviaia

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Req. No: 199607198 GST Reg. Mo, 15-9607198-R Page No.:2 of 3
‘o . Estimate By | Our Adjusted
Description of Parts Condition
aty ot Workshop ()] (5)
1|QUATRRO' EMBELEM (SN) (COMNSISTENT) MECESSARY B3.00 8270
1|AUDI LOGO (SN} (CONSISTENT) NECESSARY 108.00 107.50
1|REAR WINDSCREEN (SN) (CONSISTENT) NOT NECESSARY 1,020.00 '
2|PRIMER (SM) (CONSISTENT) NOT NECESSARY 38.00 -
1|REAR SILENCER - RH (SN) (CONSISTENT) TO REPAIR SEE B83.00 -
LABOUR
1|DUAL CLIP {SN) (CONSISTENT) NOT NECESSARY 4700 I
2|BRACKET - LH/ RH REAR (SN} (CONSISTENT) DAMAGED 1PC 100.00 49.90
OMLY
1|CENTRE SILENCER (SN) (CONSISTENT) MOT NECESSARY B75.00 -
1|DUAL CLIP (SN} (CONSISTENT) NOT NECESSARY 52.00 -
2|DUAL CLIP (SN} (CONSISTENT) NOT NECESSARY 93.00 -
2|BRACKET - LH/ RH FRONT (SN) (CONSISTENT) MNOT NECESSARY 78.00
1|TRIM FOR REAR CROSS PANEL - PLASTIC / STAINLESS |NOT NECESSARY 301.00 -
STEEL (SN) {CONSISTENT)
1|SUNDRIES (SN} (COMSISTENT) NOT NECESSARY 800.00
14,924.00 3,432 50
ILABOQUR
TO REMOVE AND REINSTALL REAR PARKING AID. 280.00 280.00
CHECK FUNCTION,
TO REMOWVE AND REINSTALL REAR LID'S CONVENIENCE |[NOT NECESSARY 480.00 5
LOCK SYSTEM, WIRE HARNESS FOR TAIL LIGHTS AND
REAR WIPER SYSTEM.
TO RENEW REAR WINDSCREEN. NOT NECESSARY 480.00 -
TO DISMANTLE AND RENEW REAR BUMPER AND REAR 2.100.00 700.00
LID. INSPECT END PANELLING FOR FURTHER
DAMAGES. RE-ORGANIZE CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED.
INCLUSIVE OF THE REPAIR OF REAR LID AND REAR
SILENCER - RH
TO RESPRAY REAR BUMPER, REAR LOWER SPOILER, 250000 2,100.00
REAR LID AND REAR HINGES
TO REMOVE AND RENEW RHS REAR EXHAUST 480.00 280.00
SILENCER AND CENTRE EXHAUST SILENCER. TO ALIGN
TO POSITION,
TO CARRY OUT DIAGNOSTIC CHECHK, 192.00 182.00

Report Ref No. CC4/ASM18022596/Aga3s2




LKK Auto Consultants Pte Ltd

;J; ;‘- ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 190607198R GST Reg. No. 19-9607198-R Page No.3of 3
Estimate By | Our Adjusted
Description of Parts Condition
Sk ot Workshop ($)| _ ($)
TO REPAIR AND RESPRAY REAR END PAMEL. 1,200.00 850.00
(ADDITIONAL)
7.712.00 4,502.00
GRAND TOTAL 22 636.00 7.934.50
RECOMMENDED COST OF REPAIRS | | 7,934.50

KL

ADRIAN LING WAI PING

Report Ref No. CC4/ASM18022596/Aga3s2

B.Eng AMSOE AMIRTE. AMSAE-AM.MATAI

Licensed Appraiser

DESCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made sololy for the use and bensfit of the Clent named on the front page af this Report,




