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MOVA AUTOMOTIVE PTE
LTD
MOVA BUILDING
22 JALAN KILANG

SINGAPORE 159419
Claim Reference:

Assessment Number: CK133506
Version: MOVAAUTO/1
Date Calculated: 13/12/2018 08:52

Full Report - V1
Registration: SIW1686A
Printed: 13/12/2018 16:52

Summary Information

Claim
Location: Singapore (5G) Currency: SGD
Printed by: CAREN TEOH Date of Incident:
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: AXA Insurance S'pore Pte Repairs Authorised: TBA

Ltd
Claim Reference: Estimated Repair Time:
Policy Number: Quote Due Date:
Other Reference: TP Actual Repair Days:
Third Party: True Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected;
Vehicle Details
Vehicle Model Specs
Manufacturer: VOLVO FROM VIN 309022 AUTO AIR CON
Model: XCE60 KEYLESS ENTRY ELEC CHILD LOCKING
Sub Model: BASE MODEL ILLUMINATED MIRROR FOLDING DOOR MIRRORS
Model Sheet Number: K50 01 REAR HEADPHONES ADAPT XENON HEADLAMP
Registration: SIwi1686A HEADLAMP WASHERS TRIM PARTIAL LEATHER
Registration Month: REAR CENTRE ARMREST NAVIGATION SYSTEM
Registration Year: ELEC DRIVER SEAT MEM WOOD TRIM
VIN Number; PNVDZ475BC5333141 TRIM CHROME W/FRAME CHROMED MLDG
Odometer: Not Known RAIN SENSOR ANTI THEFT ALARM
Colour: DIP REAR VIEW MIRROR RR INTEG CHILD SEAT
Engine Number: ULTRASONIC PARK SYS 2.0 LTR 177KW
Fuel Level: % FRONT DRIVE 6-SPEED AUTOMATIC

Vehicle Condition

PWR STRG SPEED CONT
RR DUAL EXHAUST PIPE
TYRES 235/60 VR 18
RR B/DISC VENTILATED
AUTOMATIC TAILGATE

ELECT PARKING BRAKE
COLLISION WARN SYS
WHEELS 7.5] X 18 ALU
ROOF RACK ALU

TWO COAT METALLIC

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Camage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:

Tread Depth RHF:
Tread Depth RHR:
Directlon of Impact:

Audatex System Using Manufacturer Times

13/12/2018
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MOVA AUTOMOTIVE PTE LTD

Claim Reference: Full Report - V1
Assessment Number: CK133506 Registration: SIW1686A
Version: MOVAAUTO/1 Printed: 13/12/2018 16:52

Date Calculated: 13/12/2018 08:52

Addresses

Cost Summary
Total Labour £432.00
Tatal Paint/Material %101.32
Total Parts $4,795.50
Excess: TBA
Grand Total Exc GST: $5,328.82
7 % G5T: $373.02
Grand Total Inc GST: £5,701.84

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR

Repair /
Guide Number Repair Details wu Cost Price (5)
86101-2 R + R REAR BUMPER CPL 5.0 22.50
NO NUMBER R + R REAR BUMPER PROTECTION 4.0 18.00
86131-3 R+ RL/R INNER BUMPER CARRIER 3.0 13.50
86131-3 R + RR/R INNER BUMPER CARRIER 3.0 13.50
86112-3 R + R BUMPER ABSORBER 1.0 4.50
84543-2 R + R REAR END PANEL TRIM 3.0 13.50
36701-3 R + R L/R PARKING SYSTEM SENSOR 1.0 4.50
36700-2) ADD/WORK FOR PARKING SYSTEM 1.0 4.50
36700-2) R + R PARKING SYSTEM SENSOR 2.0 9.00
B2652-2) R + R L/REAR INNER WING 2.0 9.00
82652-2) R + R R/REAR INNER WING 2.0 9.00
25210-2 R + R REAR SILENCER 3.0 13.50
NO NUMBER R + R HEAT PROTECTIVE PANEL 1.0 4.50
77061-2 R + R LEFT REAR WHEEL 1.0 4.50
77061-2 R + R RIGHT REAR WHEEL 1.0 4.50
2581 REPAIR REAR BUMPER 15.0* 67.50
2668 CHECK R/R PARK SYS SENSOR
2731 CHECK REAR BUMPER SUPPORT
LABOUR COST

Total Work Units 48.0

Corrosion Protection External Labour 0.0HRS 0.00

Corrosion Protection Internal Labour 0.0HRS 0.00

Sub Total 4.8HRS $216.00

Paint Labour 4.8HRS $216.00

Total Labour 9.6HRS $432.00
PAINT WORK Time Basis 10 WU = 1 HR. Price = $45.00/HR
Guide Number Description wu Cost Price (§)

Audatex System Using Manufacturer Times
PAGE 2 OF 4



MOVA AUTOMOTIVE PTE LTD

Claim Reference: Full Report - V1
Assessment Number: CK133506 Registration: SIW1686A
Version: MOVAAUTO/1 Printed: 13/12/2018 16:52

Date Calculated: 13/12/2018 08:52

- TWO COAT METALLIC

2581 REAR BUMPER REPAIR PAINT PLASTIC 14.0
2614 REAR BUMPER COVER SURFACE PAINT PLAST, 3.0
2531 BOOTLID/TAILGATE SURFACE PAINT PLAST. 10.0
LABOUR COST - PAINT
TIME(PAINT) 27.0
Preparation Main Work Plastic 21.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 48.
Total Paintwork Labour 4.8HRS £216.00
MATERIAL COST - PAINT Cost Price
Surface Paint Plastic $47.58
Repair Painting Plastic $35.64
Material-Const Main Work Plastic $18.10
Total Excluding Pearlescent Uplift $101.32
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $101.32
PARTS
Price Valid: 01/01/2001
Guide No.Qty Description 7 Part Number Supplier Bet. Price (%)
2640 1 CTR RR BUMPER REINF o 30763441 0% 1,380.00"
2641 1 L/R INN BUMPER BRKT &4 31214458 0% 85.00"
2617 1 L/R OUT BUMPER BRKT - 30763437 0% 50.00*
2667 1 L/R PARK SYS SENSOR "‘-_'_-; - 31445162 0% 185.00"
2642 1 R/R INN BUMPER BRKT - 31214458 0% 85.00"
2618 1 R/R OUT BUMPER BRKT 4 30763438 0% 90.00"
86830 1 REAR HEAT SHIELQ ™ 31353531 0% 550.00"
8833 1 REAR SILENCER . 31355821 0% 905.00"
2606 1 REAR SPOILER ﬂﬂ.f e 31294291 0% 455.00"
2650 1 RR BUMPER CLAMP KIT - USE SINGLE PARTS 0% 120.00"
2610 1 RR BUMPER CTR COVERS » 30764525 0% 225.00"
f: OEM Parts Sub Total $4,170.00
g: Original Mark Up From Cost (15 %) $625.50
h: Secondhand Total Parts £4,795.50
p: Parallel
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Total Extras $0.00
Final Calculation
Total Parts $4,795.50
Labour
Fotal Panel/Mechanical $216.00
Total Paintwork 5216.00
Total Labour $432.00
Total Paint/Material Costs $101.32
Grand Total Excludes GST $5,328.82
GST @ 7 % £373.02
Grand Total Includes GST £5,701.84

Assessment Notes

Audatex System Using Manufacturer Times
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MOVA AUTOMOTIVE PTE LTD

Claim Reference:

Assessment Number: CK133506
Version: MOVAAUTO/1

Date Calculated: 13/12/2018 08:52

Full Report - V1
Registration: SIW1686A
Printed: 13/12/2018 16:52

Audatex System Using Manufacturer Times
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(FAARIFTT. ] Claim Portal

i LKK AUTO CONSULTANTS PTELTD [TP] = Mearis

u Service Request Details

Claim
SAMO16K)

Reference

None 4
Loss Date
25 October 2018

Request Date ! 10\ ¢ \Widum

14 December 2018 Pdl. .

Due Date
21 December 2018

Vendor Name
LKK AUTO COMNSULTANTS PTE LTD (TP

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settiement

Actions

Mext Step
Agree to perform service

Drescline Work Arcent Waorl

Vehicle Information

Incident Vehicle Registration #
SIW16B4A

Make
TPVD VOLVO

mﬂm.mm“mwﬂﬂmm”mhhmmmﬂumwnmm?n1
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LEK AUTO CONSULTANTS PTELTD (TP) - Menu

SErVICE AQaress

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler
WANG Peter

peterwang@axa.com.sg

Additional Instructions
NON-REPORTED

Messages Invaices History Decumaents Assessment Metrics Notes

hﬂmmammmaum.wmmmmmmﬁmmm.mmmmu-mmmmwami ]



Catherine l'.‘hona (LKK Auto)

From: Nitha <nitha@mova.com.sg>

Sent: Thursday, 13 December, 2018 5:22 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Cc ongbobo@mova.com.sg; 'Suann’

Subject: TP CLAIMS - SJW1686A AGAINST SHC5156R DOA 25/10/2018 AT STEVENS ROAD
Attachments: RPT.pdf; EST.pdf

Categories: Santosh

Dear All,

Please assist to assign surveyor and officer in charge for the above mention case.

Thank you.

Best Regards,

Nitha

Claims Officer

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Aulomolive Ple Lid
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Mei Kwan (menz

From: Mei Kwan (LKKAuto)

Sent: Monday, 17 December, 2018 4:23 PM

To: claims@transcab.com.cg

Cc foonghon@ava-ins.com; carrisalee@ava-Ins.com; Hsiao Tong (LKKAuto), C5 A Team;
Admin A

Subject: ACCIDENT INVOLVING SHC5156R AND SIW16B6A ALONG/AT STEVENS ROAD ON
25/10/2018

‘WITHOUT PREIUDICE"

SAVEASTO COSTS

17 DEC 2018

Transcab Taxi

Singapore

Dear Sir,

OURREF  : CC4/ASM18022593/pa3 // SBM016K]
YOUR REF :SHC 5156R

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Mova Automotive Pte Ltd acting on behalf of the owner of SJW 1686A against
your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework
(MCF), you are required to report any accident with the accident vehicle (whether damaged or not) within 24
hours or by the next working day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. We would appreciate it if you could urgently file a report at approved reporting
centre.

We also wish to advise that there is an excess of S$5000/- is attached with Third Party Claims, Please be
informed that you shall be liable for the excess following any settlement of the third party claim. The
applicability of the excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd", Please indicate your vehicle registration number
and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly
reserve all our rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days
from the date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

1



Hsiao Tunﬂ (I.I(I{Autu!

From: Suann <suann@mova.com.sg>
Sent: Friday, 21 December 2018 2:19 PM
To: Mel Kwan (LKKAuUto); 'Nitha'

Cc: ongbobo@mova.com.sg; Hsiao Tong (LKKAuto); Admin A; assignments
Subject: RE: TP CLAIMS - SJW1686A AGAINST SHC5156R DOA 25/10/2018 AT STEVENS
ROAD *** LKK REF: CC4/ASM18022593/pa3
Attachments: 21122018141442.tif

Dear Mei Kwan

My client would like to withdrawn third party claim.
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: 465 6272 3892

Fax: +65 6270 8314

MOVA

Autemotive Pis Lig

Connect with us on m

Privieged:Confidentis! infarmation may bo contained in this message. I you are not the addmssas indicatod in this message (or respansible for defivery of
the massage 1o such parson), you may nol copy or dellver this massage 1o anyvane. In such Gase. you should destroy this message and kindly nolity the
sander by reply email All apinions, conclusions and olther information expressed |n this message nal of an official naure shall not be deamod as unlass
othenwse indicatad by an authonzed representative ndependent of this message

From: Mel Kwan (LKKAuto) [mailto:Melkwan@Ikkauto,com]

Sent: Monday, 17 December 2018 16:18

To: Nitha

Cc: ongbobo@mova.com.sg; 'Suann'; Hsiao Tong (LKKAuto); Admin A; assignments

Subject: RE: TP CLAIMS - SIW1686A AGAINST SHC5156R DOA 25/10/2018 AT STEVENS ROAD *** LKK REF:
CC4/ASM18022593/pa3

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS
Dear Sir / Madam,

We refer to the above matter.

Please be informed that Ol has yet to report the accident and we are currently pending verification for direct
settlement,

Please provide us the following and arrange for TP survey.
« evidence Le. video/ scene photo
= SMS conversation record regarding private settlement discussion
Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

Our respective case handler will look into the matter and revert to you in due course.

1



To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Lid

Phione: 6366 0055 | email: MelKwan@lkdkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #n2-25 | ${408033)

From: Nitha <nitha@mova.com.sg>

Sent: Thursday, 13 December, 2018 5:22 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <mot sg>
Cc: ongbobo@mova.com.sg; 'Suann' <suann@mova.com.sg>

Subject: TP CLAIMS - SIW1686A AGAINST SHC5156R DDA 25/10/2018 AT STEVENS ROAD
Dear All,

Please assist to assign surveyor and officer in charge for the above mention case.

Thank you.

Best Regards,
Nitha

Claims Officer

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Aulomolive Ple Lid



GEMERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GEMNERAL & Raffies Clusy W18-00 Singapors 042580
INSURANCE  7el(55) 52240010 Fax {65} 6224 D030
ASSOCLATYOMN
RECORDS MAMAGEMENT CENTRE

Dperating Hours : Monday to Friday, 09:00 - 17:00
UEN: SEGES000G [/ GET Aeg. Mo MaDDOITTEE

IMPORTANT NOTE: Please submitthe completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM
[A) PARTICULARS OFPERSONMAKING THEAMENDMENTS:

Original ReportNo : Vehicie ReglstrationNo: S I~ /&84

Name(as shownin NRIC) : L0 (rn) Hux &M‘!‘ NRIC/FIN/PassportNo : CRsSude F
{*Vehicle Driver / Vehicle Owner) [*) Please delete as appropriate

Address : Singapore| )
Contact (Tel) : Moblle No. : 227 ¥ ¢

Emall Address

Date of Accident Jfﬁ?ﬁf Time of Accident : il 1 PM

Place of Accident .P#V LTI 77 d F

Insurance Company: E‘I{l‘fﬁ

(B) ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentloned accident and would like to include additional information or
make the following amendments:

T widd Lke b withbrmw wap 3% Ry, ol 2gaiud
4]
Stre VoLl R . >

4

Policykoider / Driver's Signature Reﬂgnlngtantm Personnel's Signature
Date: ¥ Narfe;
2 D’[ & NRIC/FIN No.:
Date:

BLARIGC e iu faarmm o3



1272472018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP} = Metiu

« el E}Edﬁgm\}
. 686A(TP ON 25/

ubmit Surveg ort:r SBM016KJ
GOSIéI]C 5156R(0l) &

1

im-S
LVIN
10/2

Type
© Question

Message

Hi, We refer to the above matter. We were informed by third party repairer that their client had decided to
withdraw third party claim, In view of this, we will proceed to close file and submit survey report to your
good office soon, Hsiao Tong - 24 Dec 2018

hitpa:ivp.smartclaims.axa com.sgiciaim-portalhitmiindex-vendor-service-requests. himig service-requesta/view-message/ TsarviceRequestNumbe... 11



’ L’ V LKK Auto Consultants Pte Ltd

;_f‘- =..; - 51 Ubl Ave 1 #01-25 Paya Uibl indusirial Park, Singapore 408533
-_— TEL 6256 3561 FAX: 6256 4315
Reg No: 199607108R GST Reg. No. 16-8607168-R
Affiliated to Federation internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref CC4/ASM1B8022583/R 1pada2
R TORERSNGAPRE 0o own: zesave ||
ATTN:PETER WONG Coda = ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 5156R Veh. Inspected 5JW 16B6A
Policy No. Coverage ($) 0.00
Claim No. SaM01BKJ Excess (§) 0.00
Assign From Assign Date 14/12/2018
2. Vehicle Particulars & Condition
Make & Model VOLVO XCG0 T8 c.C 1885
Engine No. HIDDEN Year of Reg. 2013
Chassis No. PNVDZ475BC5333141 Colour GREY
Odometer B4147 Steering IN ORDER
Brakes IN CRDER Maodification SPORTS RiM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/60 R18 PIRELLI & mm
L/H Front Tyre |235/80 R18 PIRELLI & mm
R/H Rear Tyre [235/80 R18 PIRELLI & mm
L/H Rear Tyre |235B0R18 PIRELLI & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  25/10/2018 [Inspection Date 21/12/2018
Survey held at MOVA AUTOMOTIVE PTE LTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08
SINGAPORE 158722
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




y L
s BA B

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusinal Park, Singapore 408933
TEL: 8258 3581 FAX: 8258 4315

Reg. No 198607188R GST Aeg No. 189-8607168-R Page No. 1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NOD. SJW 1686A
Qty Description of Parts Condition | Estimate By | Our Adjusted
: i Workshop ($)) ($)
REPLACEMENT OF PARTS
1|CTR RR BUMPER REINF (CONSISTENT) (WCP) * CHECK 1,380.00
1|L/R INN BUMPER BRKT (CONSISTENT) (WCP) * CHECK B5.00
1|L/R OUT BUMPER BRKT [CONSISTENT) (WCP) * CHECK 80.00
1|L/R PARK 5YS SENSOR (CONSISTENT) (WCP) NOT WORKING 18500 185.00
1|R/R INN BUMPER BRET (CONSISTENT) (WCP) * CHECK B5.00
1|R/R OUT BUMPER BRKT (CONSISTENT) (WCP) * CHECK 9000
1|REAR HEAT SHIELD [(CONSISTENT) (WCF) BENT 55000 550.00
1|REAR SILENCER (CONSISTENT) (WCP}) * CHECK 905,00
1|REAR SPOILER (CONSISTENT) (WCP) SCRATCHED 45500 455 00
1|RR BUMPER CLAMP KIT (CONSISTENT) (WCP) “CHECK 120.00
1|RR BUMPER CTR COVER (COMNSISTENT) (WCP) SCRATCHED 22500 22500
COST PLUS 15% 625.50 21225
(PARTS SUPPLIED BY WORKSHOR)
4,795 50 1627.25
LABOUR
PANEL/MECHANICAL 216.00 216.00
PAINTWORK 216.00 218.00
MATERIAL COSTS. 101.32 101.32
53332 53332
GRAND TOTAL 5,328.82 2,160.57
RECOMMENDED COST OF REPAIRS 2,160.57
(EXCLUDE CHECK ITEMS 5$3,168.25 NETT) Z
Report Ref No. CC4/ASM18022583/R1pa3g2
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Automaotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Hepon is made solely for the use snd beralit of the Client named on the frent pags of this Repart.
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