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OMFORIDELGRO
ENGINEERING

« mempern of COMPORIDELCRD
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Date/Tim&: WP 12r2009 1¢: 12 Page : 1

Team: ARC Repair TP(CLSO)1 JOB CARD 3ales Order: Jono: 305250833
TOMER FBHIM:I_'MIHB ML EAE
™ COMFORT THANSPORTATION PTE LTD AE- FUEL
—— 7010045 HYUNDAI ”L :
383 BIN MING ORIVE OOEE m&
Singapore SINGAPORE 575717 I1-40 13.12. 11:30
65508755 TRRGET DWTE
1: # YROFMAM. 06,2015
CHASSIS | COWPLETION DETETIME:
SOUNT CARD NO. SRR 1UMGUO74975
JOB DESCRIFTION
Accident Date: 12.12.2018
NATURE: 3F 12.12.2018
S/NO LAROR CODE DESCRIFPTION N
O
g \
i
O
TIE AN
ICKED & PASSED OUT BY:
SERVICE ADWVISOR CUSTOMER'S SIGNATLIRE
K Vanicla Mo.:
sNo SHA3E13B CHIANG SHAZR13E
of Sarvice Advisor wm Mo of Sarvics Advisor Dints
redurned to Servics Fleception upon colisction To be kept by Security Guard
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Your ref: To Be Advised
Owur ref: CCHEQIIB022584/K1pb3 Date: 17.12.2018

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

DPear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHA3RIIB
We refer 1o the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 14122018
al the premises of M/s ComfonDelGro Engineening Pie Lid and have the following 1o report:-

Workshop Estimate Amount : 5% 1,320.00

Revised Estimate Amount : 5% 040.00

"Check” Items Amount 1 5% -

Market Value : 5% -

LTA Reimbursement Value - 5% -

MNent Value : 5% -

Description of Damage: e

The vehicle sustained damages at the - : ¥ L;.C.u -
Rear Portion == —

Comments/Present Status:
Damages Cansistent
Estimated normal period for repairs:

(]

days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



COMFORIDELGRO
ENGINEERING

Qur Job Ref No 305250833
i ComionDeiGm Enginssding Pla Lid
Date : 1912118 59 Loyang Dreee Singapone 508068
) AL . Fax Coa B108
FINALIZATION FORM
To LKK Fax
Altn KALVIN
Vehicie Reg No SHA3B13B 141272018
The survey and estimates of the repairs of the above-mentioned vehicle are as follows -
1 The repalr job shall bill to EQ GBHB15A
2 Tha finalized amount shall ba:
(8] Spare Parts alter List discount
(B) Labour Charges
Total for Parl-By-Part Repair Cost
lc] Lumpsum Repair [if applicable)
Total for Lumpsum repair cost after Less B
Final Lumpsum Repalr cost §750.00
3 Estimated normat period for repains: 2 working days.

4 Wi;hulthtﬂthlahcnmmnum*GmlndﬁmﬂmndﬂmnmlsnomplyMﬁuwhhmr

working days

5 Thank you for your assistance

C f-}/ =

Wa confirm he estimateés a
finalized amount

Signature Signature :
Name CHIANG - Name [lala
Tol 62148314 Date 9] 8
Fax 85468156

For Official Usa Only

ltem Amount D:ml mﬂz‘{ Remarks
Yes or No
1. Rental Rate PDay YES
. Loss of Income Paid N
Survey Fess
M. LTA Search Fes T 48

5. Medical Fees (on behall
of drivar, If applicabla)

B Owvarrun

Ramarks:
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REPAIR ESTIMATE*
VERICLE N0 1 SHA 38138
MAKE

MODEL : HYUNDAIL i40

CleFﬂRTDELGRD ENGINEERING PTE LTD

4

DATE 13/12/2018 15:58

Ohuar K

Rear Bumper Clip 10 pes

Rear Bumper Rubber Mai

Labour Charge

Panel Beating

Spray Painting Charge

Wiring Charpe

Remove/Relix Reverse Sensor

Ka lei (s

Qty ! Parts Du:ﬁgllnn# Labour
Rear Bumper  — 5

Al

SUB TOTAL
LESS 20%.

DISCOUNTED TOTAL

/’m

TOTAL LABOUR

ESTIMATE TOTAL

[ type | UnitPrice  |” Amount
§  553.00
S 22.00
s 57500
§ 11500
S 460.00
$ 50,00 |Nent
S 50.00
2o

400750 |

S

S 36| 2es
S 00T A
5 ﬂw fo

S 810,00

§  1,320.00
g

This is an initia] estimate hased on a visual inspection of the above vehicle The fnal repair quantum will

be prepared nfier the vehicle 1s surveved by a motor Surveyor appoimnted by the insurance company




COMFORTDELGRO ENGINEERING PTE LTD - (T 4
REPAIR ESTIMATE" - - \

VEHICLE NO : SHA 3813B DATE 13/12/2018 15:58
MAKE : . .
L
MODEL  : HYUNDAI id0 LA \R
iy Parts Bﬁrrigunuf Labour Type Lnit Price Amount
Rear Bumper  — = §  553.00
Rear Bumper Clip 10 pes 5 22.00
SUB TOTAL s 575.00
LESS 20%, S 115.00
MSCOUNTED TOTAL S 460.00
Rear Bumper Rubber Mat > ol S 50.00 |Nett
5 S0.00
Labour Charge 20 |
Panel Beating s }Hﬁﬁﬁ’
Spray Painting Charge 5 w Lew
Wiring Charge S 30,067 Ead
Remove/Refix Reverse Sensor $ 80,067
TOTAL LABOUR $  B10.00
ESTIMATE TOTAL S 1,320.00
—_

This is an mitil estimate based on a visual inspection of the above velicle. The final repair quantum will

be prepared after the vehicle is surveyed by o motor Surveyor appomied by the insurance company.




Shu Pei (LKKAuto)

From: lanet Tan <janettan@eqginsurance.com.sg>

Sent: Wednesday, 10 July 2019 927 AM

To: Shu Pai (LEKAULD)

Cc Admin A; Hsiao Tong (LKKAuto)

Subject: FW: Direct Settlement - Accident Involving GBHB15A (O] : EQI - DM19HO01852/1T)
AND SHA38138B (TP : LKK REF - CC3/EQI18022584/K1pb3) on 12.12.2018

Attachments: TP ESTIMATE- MARKED,PDF; TP GIA REPORT PDF; Preliminary_Adwice pdf,
SAS2630798 PDF

Dear Shu Pei

Attach Ol report,

Regards,

Janet Tan
Senior Executive | Claims

eq

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 656223 4190

www.eginsurante.mm.sg
. X
‘I‘,_..,_...... e ‘F—‘_

Privileged/Confidentiol information may be contained in this message. If you are not the intended recipient, please notify the sem

From: Shu Pel (LKKAuto) [mailto:shupel@|kkauto.com]

Sent: Monday, December 17, 2018 7:04 PM

To: Janet Tan <janet.tan@egqinsurance.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Direct Settlement - Accident Invalving GBHB15A (O ; EQU - TBA) AND SHA3E138 TP : LKK REF -
CC3/EQILB022584/K1pb3) on 12.12.2018

WITHOUT PREJUDICE
Dear Janet,

We refer to the above matter.



We have inspected TP vehicle SHA 3813B at M/s ComfortDelGro Engineering Pte Ltd - Loyang on a WF basis and
TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
- TP's GIA report
- Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge Is Hsiao Tong and she can be contacted at DID: 6742 3197.

Thank you,

Bast Aegards,

Shu Pei| Agmin

LEK Auto Consiltants Pte Ltd

Phone: B366-0055 | email: shupsiSilkkauto.com | fax: 6741-4108
filk 51, Paya Ubl Industrial Park, Ubs Avenue 1, 802-35 | 5(408933)



COMFORIDELGRO

QOur Ref T 1218/ SHA3813B [JW(st) ENGINE‘ERING

Yourref: _mme = aom

Date - 20-Dec-18 COGE Taxi Claims Degt ey, kil el
59 Loyang Dave dth Fir

EQ Insurance Company Limited Singapore 508869

5 Maxwell Road, MND Complex

#17-00 Tower Block

Singapore 069110

Attn : Motor Claims Department WITHOUT PREJUDICE

Dear Sir :

ACCIDENT INVOLVING OUR TAXISHA3813B YOUR INSURED GBH 815A

AND OTHER ON 12.12.18 Siti Ming

We are the authorised repair warkshop for Comfort Transportation Pte Ltd. the owner of motor
Vehicle No: SHA3813B which was involved In the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to
assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving GBH 815A
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ B02.50
2 3 days Loss of Rental @ $§ 11928 perday S 35784 Ly
3 Survey Report Fees (Surveyed by Mis LKK) -] -
4 LTA Search Fees b 7.49
5 GIA/ Police Report Fees 5 -
6 Towng/ Medical / Transporation Fees 5 .
SubTotal: § 1,167.83
HIRER'S CLAIM =
7 3 dayslossoflncome@ S 80.00 perday $ 24000

Total Claims: § 1,407.83
We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs : 7 pcs.
b} LTA search slip/s of - GBH 815A
c) GIA ! Police report/s of SHA3B13B

d) Letter of authority from owner / hirer / operator
{ ) Winess statement/s [ ) Towing/Medical billireceipts [ ) Certificate of Insurance
{ ¥ ) Photograph/s of Accident Scene ( x ) Downtime/Mileage record { x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
s00n as possible

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Jim Wong

CDGE Claims Department

Tel : 6214 8374 Fax: 6214 1843 Email : imwong@cdge.com.sg

This is a computer generated letter. No signature is required.

COMFDMDELC,RQ T P
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S| LBEAVE 1, #01-25 PAYA LUBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CCI/EQI18022584/K 1 whi
17JULY 2019

PAN PACIFIC VAN & TRUCK LEASING PTE LTD
8 CHANG CHARN ROAD

#04-01 LINK (THM) BUILDING

SINGAPORE 159637

Dear SirfMadam,

ACCIDENT INVOLVING GBEH 815A & SHA 3813B ALONG/AT HOLLAND DRIVE ON
12/1272018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, EQ Insurance Company Lid to deal with the third party claim against your

policy.
We have received a claim from SHA 3813B against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party,

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (il any) will be affected upon next renewal due to
this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

'u"ihmi Lau
Claims
Tel ; 684] B625

Fax: 6741 4108

Email : vivianlau@Ikkauto.com

cc. EQ Insurance Company Ltd
(Motor Claims Dept)



CDG.VARS.V LettofAuthorisation

LETTER OF AUTHORISATION

ACCIDENT INVOLVING |40 SHA38138 , GBHS15A

ALONG NORTH BUONA VISTA RD TOWARDS HOLLAND DR

I/ We NG SOON TIONG

and/or NG BENG LAM

Taxi Number SHA38138B
herehy authorise ComfortDelGro Engineering Pte Ltd{CDGE):

(Hirer) NRIC No.:

(Relaf) NRIC No.:

Page 1 of 1

ON 12-Dec-18 16:15

51691124]

504345318

1. To submit my/aur claims for damages, costs and expense, including loss of income, loss of rental,

madical fee and legal costs

<. To have absolute discretion to agree to any settiement or compensation amount In respect of my/our claim

against third party (except personal injunes and medical clms).

1. To sign Discharge Voucher on my/four behalf,

4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegue
shall be forward directly to CDGE in accordance with COGE's Instruction and made in favour ol

"ComfortDelGro Engineering Pte Ltd",

Date 13-Dec-2018

Mame of Hirer NG SO0ON TIONG

Hirer NRIC 51691124)

Arddress 520 PASIR RIS STREET 52 #12-17
510520

Cantact Mo, 91058365

Hame of Rallaf MG BENG LAM

Rellef NRIC 504345318

Address 229 TAMPINES STREET 23 04-269
521229

Contact No. 96170354

4/
fuil

hip: Yedgek 2srv: 82 Runtime’ Runtime/Runtime/ Runtime View/CDG.VARS. V. Lettof...  13/122018



COMFOR]DELGRQ ComforiDelGro Engineering Ple Lid
ENGINEERING ek

4 member ol COMIORDELCRD

GST REG. NO. M2-8921817-3 TAX INVOICE ) e et R acs

3010325 VEHCLE NO NO/DATE
SHA3S1 3B 41413358 20 12 201%

JOB NO.

HYUNDAI 305250833

-

5 MAXWELL RCAD TOWER BLOCE #17-0C

SINGAPOHE (U691l MODEL UDOMETER EEADING
"i""'.'.'"' N '_:;{l :

CHASSIS CODE_ JOB TYPE
KMHLB41UMGUO74975

Invoice for Lump Sum Repair

Total Involice amount 802.50

- 1 - O T Ty H- P e )
EEUES0 DYy CHEWBEELENG 20.12.2 LA 80 -
VB LT Y LSDr/5TrS7

et e 4.t ol gl - -

rayment Type/Tarm redlt U QFYS

Comfortleltire Englneering Pre Lid
A memitar of COMPORMDEL LAY ACCOUNT Na INVOICE No AMOUNT BANK/CHQ No
Head Office

205 Bradded! Road
Smgapore 79701

Kindly noté that no receipt shall be issusd uniess requested l
CUSTOMER'S COPY



OurRef CT18120369 n

Date: 20 December 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 12122018 @ 16:15hrs

ALONG NORTH BUOMA VISTA RD TOWARDS HOLLAND DR
INVOLVING GBHB15A

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA3813B (the "Taxi"), The Taxi was hired to NG SOON TIONG IC NO
51691124J a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $119.28 per day
{inclusive of GST)

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seltlement of claims with third party’s insurance company in respect of the said
accident

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

382 Sin Ming Drive Singapore 57717 Mainline +85 6555 1188 Facsimile <65 6453 3183
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Enguire Vehicle Insurer

Wealile b Ma Ichidanyt Dake /T at | : ik i patiy

GBHE1SA 12 Dec 2018 F 16 15:00 Successiul £ EQ INSURANCE COMPANY LTD

Previous OK

N



|1 74 7

i A = Prw Lt

Consufisnts

Company Regiatration No. 1896071588R

EPUREANE B mU2-25 PAYA UBE INDUSTRIAL PARK, SINGANHRE J08933 TEL : (065) AZSAA581 FAX @ (0681 62561305

To : M/s EQ INSURANCE COMPANY LTD

Date: 01/08/2019

THIRD PARTY DIRECT SETTLEMENT

ke L GBH 815A (Insd Veh) |Your Ref. No. | DM19HO018524T
SHA 38138 (TP Veh) |Our Ref. No. - CC3/EQI18022584/K1wb3q2
Date of Accident 1211212018
Liability 100%
Final Repair Cost | § 802 50
Loss of Income '$ ' 100.00 2 days
Rental {ff any) i 1 238.56 2 d;*;*; .
Others: 'S 7.49 | ) )
g $. 0

1,148.55

Final SettlementSum |: § 1,140.00 |GLOBAL SUM

Remarks

Payment Instruction. Payee's Breakdown

1) |COMFORTDELGRO ENGINEERING PTE LTD

1,140.00

JOANNE LEE
LKK Auto Consultants Pte Ltd




’ V V LKK Auto Consultants Pte Ltd

;;‘LL.__; 51 Ubi Avee 1 #01-25 Paya Ubl Industrial Park. Singapore 408933
TEL: 6256 3561 FAX- 6256 4315
Reg. No: 168607188R GST Reg. No 18-9607196-R
Affillated to Federation Internationale Des Experts En Automobilo
EQ INSURANCE COMPANY LTD Ref : CC3/EQIT1B022584/1wb3g2
o stoox | IEERMARA
#17-00 TOWER BLOCK Date : 01-DB-2018
MND COMPLEXSINGAPORE 0898110 .
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBH B15A Veh. Inspected SHA 38138
Policy No. DMCFHQ18-000139 Coverage (8) 0.00
Claim No. DM19HO01852/JT Excess ($) 0.00
Assign From Assign Date 14/12/2018
2. _Vehicle Particulars & Condition ]
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDENM Year of Reg. 2015
Chassis No. KMHLB41UMGUOT4875 Colour BLUE
Odometer 355914 . Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 HANKOOK 7 mm
L/H Front Tyre |205/B0 R18 HANKOOK 7 mm
R/H Rear Tyre |205/60 R16 I HANKOOK 7 mm
L/H Rear Tyre |205/60 R16 HANKDOK 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  12/122016 Inspection Date 14/12/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 508568
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 3813B
Qty Description of Parts Condition Estimate By | Our Adjusted
. Workshop ($)|  (8)
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 553.00 553.00
10)|REAR BUMPER CLIP MNECESSARY 22.00 2200
LESS 20% DISCOUNT -115.00 -115.00
460.00 460.00
SPECIAL NETT ITEMS
1|REAR BUMPER RUBBER MAT (SN) NECESSARY &0.00 50.00
£0.00 50.00
LABOUR
PANEL BEATING 400.00 200.00
SPRAY PAINTING CHARGE 300.00 200.00
WIRING CHARGE. NOT NECESSARY 30.00
REMOVE/REFIX REVERSE SENSOR 80.00 30.00
B10.00 430.00
GRAND TOTAL < 1,320.00 940.00
RECOMMENDED COST OF LUMP SUM HE?,AlRH 750.00
(TO ITS PRE-ACCIDENT CONDITION)

Repart Ref No. CC3/EQI18022584/K1wb3g2
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HKALVIN ANG WEI KUN HO LEONG CHUAN

Automotive Assessor / Investigator Automotive Assessor

DISCLAIMER OF LIARILITY TO THIRD PARTIES: This Repon |s mads ssisly for ine ues and tanafin of ine Chem named on ine fron page of inie Repon




Joanne Lee suu: Autn!

From: Joanne Lee (LKK Auto) <report@lkkauto.com>

Sent: Monday, 5 August 2019 1:29 PM

To: janettan@eginsurance.com.sq’

Cc ‘vivianlau@lkkauto.com'

Subject: TP Direct Settlement - Accident Involving GBH B15A (Ol) and SHA 3813B (TP) on
1211272018

Attachments: LKK REPORT & PHOTO.pdf; TP DS SUPPORTING DOCUMENT pdf

Dear Sir'Madam,

Please be informed that the above-mentioned case had been settled
Eneclose herewith final report & relevant documents for your necessary action please

Thank you,

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.lLtd.

Phone: 6256-3561 Ext.111 Fax: 67414108 email: report@|kkauto.com
8lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933
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