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JACK CARS

ESTIMATE

A
» B
E

DATE OF ACCIDENT : 09/12/2018

VEHICLE : SLW35668

MAKE & MODEL : HONDA VEZEL

INSURANCE : AXA INSURANCE

SURVEYOR : LKK AUTO

PARTS CONDITION | AMOUNT
1. | BONNET Verttd /A $ 790
(7 € &~
LABOUR
1. | TOPUTTY & SPRAY PAINT OF AFFECTED AREA $500
2. | TO PANEL BEAT & RENEWAL OF ALL NECESSARY CLON) $.400
DAMAGED BODY PARTS e

PARTS - 20%: | $ 632
LABOUR : | $ 900
TOTAL : | $ 1,532
7% GST: | $107.24
GRAND TOTAL : | §$ 163924
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>lﬂa:k to OneMotoring

Enquire PARF!CDE Rebate for Registered Vehicle

Ownar 1D Type: Singapore NRIC
Chwiner |D: T659G
R e N B
Vighicle No SLW3IS468
Vehicle to be Exported: Yes
Intended Deregistration Date 21 Feb201%
Viehicle Make: HOMNDA,
Vehicle Model VEZEL 15X CVT
Primary Calour: Silver
Manufacturing Year: 2017
Engine Mo L15B43430113
Chassis No.: RU11230107
Maximum Power Output 960 kW (128 bhp)
Open Markst Value: $21.090.00
Original Registration Date: Q8 Feb 2018
First Registration Date: 08 Feb 2018
Transfer Count: 0
Actual ARF Paid $11,52600
[INITSIERE RGOS e e — T
PARF Eligibsility: Yes
PARF Eligibility Expiry Date 07 Feb 2028
PARF Rebate Amount: £8.5644.00
[SUTTRRITFRWRS| 1 CTF T 117 S e = i MR | oW - e - e e |
COE Expiry Date: 07 Feb 2028
COE Category A« Car up to 1600cc & 97kW (130bhp)
COE Perlod(Years): 10
QP Paid: $446.791.00
COE Rebate Amount $37.432.00
Total Rebate Amount: $44,076.00

The infarmation contained herein Is correct as at 21 Feb 2019

OK
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12Znvroia Claim Partal

LEK AUTO CONSULTANTS PTE LTDLTP - Menu

' Service Request Details

Claim
SEMO16FC

Reference

None g

Loss Date
9 December 2018

Reguest Date
13 December 2018

Due Date
20 December 2018

Vendor Name
LKK AUTCO CONSULTANTS PTE LTD (TP)

Tvpe of Loss
Third Party Viehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SLW35448

Make
TPVD HONDA

hitps:/ivp. smartclaims axa com sglelaim-porialihtmllindes vendor-service-reguests himl#service-requests serviceRequestNumber=8TE01 113



12172018 Claim Portal

LEK AUTO COMSULTANTS FTE LTD (TP} = Ml

Service Aaaress

Primary Contact/Insured

LEONG CHEE WOH
BLK 887 TAMPINES STREET 81, #11-1008, 520887, Singapore

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions

Messages ‘ Invoices Histary Documents Assessment Metrics Naotes
New Messap

TYPE (7

SENT 15/12/18 10:56 PM

FROM CHAN Kian Chuan

SUBJECT NON REPORTING

BODY FOR YOUR FOLLOW UP ACTION PLS

-

TYPE (2]

SENT 13/12/18 10:1% AM

FROM LKK AUTO CONSULTANTS PTE LTD (TP)

hitps./ivp. smariclaims.axa com sg/claim-portal/himifindex-vendor-service-requests himi#/service-requests/?serviceRequesiNumber=8T601



1211772018 Claim Portal

LEK AUTO CONMSULTANTS PTE LTD (TP) = Menb

| puauy FIEASE SNare gocument.

-

hitps:ivp smanciaims.axa com sgiclaim-portalhtmifindex-vendor-servica-requasts himi#service-requests/7serviceRequestNumber=B7601



Catherine Chnna (LKK Auto)

From: Thanaletchumi Santerashigaram <thana@jackcars.com.sg>

Sent: Wednesday, 12 December, 2018 4:11 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey; 5G AXA Insurance SM Claims
Service Team

Subject: PRI of SLW35668

Attachments: PRI FORM pdf

Categories: Shekhar

Greetings ,

Attached would be the PRI of SLW3566B for your kind perusal.
Kindly revert.
Thank You.

Best Regards ,

S.Thanaletchumi (Ms)

JACK CARS ENTERPRISE PTELTD
Office : 67488824

Maobile : 91701500

Fax : 67488834

Email : thana@fackcars.com.sq



17 December, 2018

LEONG CHEE WHO

BLK 887 TAMPINES STREET 81

#11-1008

SINGAPORE 520887

Dear Sir,

OUR REF : CC4/ASM18022582/ha3 // SBMO16FC
YOUR REF : SJN 4410G

ACCIDENT INVOLVING SJN 4410G AND SLW 3566B ON 09.12.2018 ALONG/AT
SIMEI AVENUE

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer 1o the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
al our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitps://www.axa.com.sg/customer-care/

wndam accidentr ina.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
oftence and status (it any)
Driver's driving license or foreign driving license (if any)
« Coloured photographs of accident scene (if any)
« Coloured photographs of damage to all vehicles involved (If any)



. 51 UBIAVE L #0125 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108
11 APRIL 2018

1* Reminder
LEONG CHEE WHO
BLK 887 TAMFINES STREET 81
#11-1008
SINGAPORE 520887
Dear Madam,
OUR REF : CC4/ASM18022582/ha3 /| SBMD16FC
YOUR REF : SJN 4410G
ACCIDENT INVOLVING SJN 4410G AND SLW 35668 ON 09.12.2018 ALONGIAT
SIMEI AVENUE

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Ltd to deal with the third party claim against your mator palicy.

We have checked our records and we are unable to trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocopied photographs showing the damages to your
vehicle (if any) from you or your driver at the material time of the accident. This report is in a pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Certificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, L.e
by 19 APRIL 2019.

Please note that with the effect of 1 Jun 2008, under the Motor Claims Framework (MCF), you are
required to report any accident at our Premium Workshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting is
to provide your version of the accident and does not automatically render you liable for the accident,

We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver 1o attend at their office 1o make a
statement or they may commence investigations into the matter.

We hope this would not be necessary and it would only further inconvenience you as well as the driver.
We look forward to hearing from you soon,

Moreover, the owner of SLW 3566B has submitted a claim against you and we are unable to revert on
their claim as a result of your non-reporting of the above accident. If we fail to hear from you by 19
APRIL 2019, we shall assume that indemnification under the Policy is not sought, and we shall refer
the third party claim to you for direct handling.

Yours faithfully

P
Vie-Alpeh Sanghilan

Claims

Tel : 6841 2096

Faoc 6741 4108

Emall - vicalpehi@kkauto. com

This s & computer generated latter and no signature is requined

Ce AXA Insurance Fle Lid
{Motor Claims Dept)



8/9/2019 Claim Portal

LKK AUTO CONSULTANTS PTELTD(TP) = Menu

&« <REJECTION APPROVAL> S8M016FC

Type
© Question

Message

Dear KC, We refer to the subject matter. Insured had reported the accident and was not aware of this accident.
TP had provided to us copy of their client’s video footage (uploaded in SC). Based on the footage, Insured vehicle
was ahead of TP vehicle and while travelling across the junction, Insured vehicle exhaust cover fell then hit to
the TP vehicle front portion. Based on BOLA 27(a). liability is against the TP vehicle (behind) as he must keep
safety distance so as not be hit by an identifiable falling object from Insured vehicle. For your approval and/or
further instructions. Thank you. - Vic LKK

feply

hitpstivp smariclaims axa com sg/dlaim-porialhimlfindex-vendor-service-requests himii#t/service-requestsiview-message/?serviceRaquesiNumber=87 .. 111



B/2018 Claim Portal

LEK AUTD COMSULTANTS PTELTDI(TP) = M

&« Re:<REJECTION APPROVAL> S8M016FC

Type
© Question

Message
PLS PROCEED TO REJECT

Reply

hitps:/i'vp smariclaims.axa.com.sg/claim-poralhimliindex-vendor-service-reguesis. nimigservice-roquests/view-message/7serviceRequastNumber=87 .. 11



Hsiao TunE (LI{Khutn! S—

From: Hsiao Tong (LKKAuto)

Sent: Friday, 9 August 2019 932 AM

To: Thanaletchumi Santerashigaram

cc Admin A

Subject: <REJECTION> PRI of SLW35668 LKK REF CC4/A5SM18022582/Apa3
Withou! Prejudice

Dear Sirs/Mdm,

we refer to the above matter.
Based an all the available information on hand, we are of the view that BOLA 27(0) is applicable. Therefore,

we regret to inform you that we have our principal instruction to deny liability and unable fo look into your
client claim. Thanks

X Y

L_ SCENARIO DESCRIPTION A

| ._.D 100% Hable for losses incurred | 100% | 0%
by the vehicle ¥

(Hit by identifiable | 100% | 0%

B e e ]

fmwxm>

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basls with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-7197 | email: chewht@lkkauto.com | fax: 6741-3108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Vic (LKKAuto) <vicalpeh@|kkauto.coms

Sent: Friday, 26 July 2019 5:32 PM

To: Thanaletchumi Santerashigaram <thana@jackcars.com.sg>; Hslao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Admin A <admin-a@Ilkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: PRI of SLW35668 LKK REF CC4/ASM18022582/Apa3

Without Prejudice

Dear Ms Thana,

We refer to the below email.

Please be informed that this matter is now handled by Ms Hsiao Tong, and she will get back to you for an update.

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

ILKK = Save the Earth: Print only when pecessary:

This e-mall contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol
read this e-mail or any atteched fems. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachmenis and any copies thereol. Thank you.

From: Thanaletchumi Santerashigaram [mailto:thana@]ackcars.com.sg]
Sent: Friday, 26 July, 2019 5:22 PM

To: Vic (LKKAuto)

Ce: Admin A

Subject: Re: PRI of SLW35668 LKK REF CC4/ASM18022582/Aha3

Greetings Mr. Vic

Kindly update on the outcome .
Kindly revert.
Thank You.

Best Regards ,

S.Thanaletchumi (Ms)

JACK CARS ENTERFPRISE PTELTD
Office : 67488824

Maobile : 91701500

Fax 67488834

Email ; thana@lackcars.com.sg

On Fri, May 17, 2019 at 4:07 PM Vic (LKKAuto) <vicalpeh@lkkauto.com™> wrote:
2



Without Prejudice

Dear Ms Thana,

We refer to your below email.

Please be informed that BOLA 27(a) may be applicable for this scenario as below:

SCENARIO DESCRIPTION ?
| FRONT TO REAR COLLISION
27. Driver of the vehicle X will be
-_D 100% liable for losses incurred | 100%
by the vehicle Y
27. | (a) New | vehicle X = Moving straight
ﬂ'lb[w 100%
falling object from
— vehicle Y)

Meanwhile, we are currently pending for further instructions from our principal.

We will get back to you for an update in due course.

Thank you.




Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

———p—
ILKK = Save the Earth- Print only when necessary’

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or disinbution by an
unintended recipient is prohibiled, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachmants, including any coples thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereol. Thank you.

From: Thanaletchumi Santerashigaram |mailto:thana@iackcars.com.sg]
Sent: Tuesday, 18 December, 2018 1:53 PM

To: Mel Kwan [LKKAuto)
Cc: Vic (LKKAuto); CS A Team; Admin A; assignments
Subject: Re: PRI of SLW35668

Greetings ,

Attached as requested for your kind perusal.

Kindly revert on the liability.

Thank You.

Best Regards ,
S.Thanaletchumi (Ms)
JACK CARS ENTERPRISEPTELTD

Office : 67488824



Mobile : 91701900
Fax :67488834

Email : thana@jackcars.com.sq

On Mon. Dec 17, 2018 at 3:34 PM Mei Kwan (LKK Auto) <Meitkwan(@ilkkauto.com> wrote:
‘WITHOUT PREJUDICE"

SAVE A5 TO COSTS

Dear Sir / Madam,

A1

We refer to the above matter.,

Please be informed that O1 has vet to report the accident and we are currently pending verification
for direct settlement.

Please provide us the following and arrange for TP survey.

« evidence i.e. video/ scene photo
« estimated cost of repair
» GIA report

Please note that for liability, claim negotiation and settlement, please contact Vic at 6841 2096.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou
Best Regards,

Mei Kwan | Admin



LKK Auto Consultants Pte Ltd

Phone: 6:366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Thanaletchumi Santerashigaram <thana(@jac LCOM.Sg>

Sent: Wednesday, 12 December, 2018 4:11 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survevi@axa.com.sg>; SG AXA Insurance
SM Claims Service Team <cst@axa.com.sg>

Subject: PRI of SLW3566B

Greetings ,

Attached would be the PRI of SLW3566B for your kind perusal.

Kindly revert.

Thank You.

Best Regards ,

S.Thanaletchumi (Ms)

JACK CARS ENTERPRISE PTELTD
Office : 67488824

Mobile : 91701900

Fax : 67488834

Email : thana@jackcars.com.sq
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Indusiral Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 18-9607198-R

Affillated to Fedoration Internationale Das Experts En Automoblle:

AXA INSURANCE PTE LTD Ref CC4/ASM18022582/Apa3az
ko s oue: o ||[{HVIR
ATTN:KIAN CHUAN Code: ASM

1. Policy Particulars :- THIRD PARTY CLAIM 3
Insured Veh. SJN 4410G Veh. Inspected SLW 35668
Policy No. VPAP1184184 Coverage ($) 0.00
Claim No. SBMO16FC Excess (5) 0.00
Assign From Assign Date 131272018

2. Vehicle Particulars & Condition
Make & Model HONDA VEZEL c.c 1456
Engine No. HIDDEN Year of Reg. 2018
Chassis No. RU11230107 Colour SILVER
Odometer 47868 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD

32 Conditions of Tyres :

Size Make Balance
R/H Front Tyre [215/55R18 DUNLOP 8 mm
L/H Front Tyre [215/55 R168 DUNLOP & mm
R/H Rear Tyre |215/55R18 DUNLOP & mm
L/H Rear Tyre |215/55R18 CUNLGP 6 mm

4. Description of Damages 2
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.

5.0 General Information =
Accident Date 09/1272018 Inspection Date 18/02/2019
Survey held at JACK CARS ENTERPRISE PTELTD

BLK 3007 UBI RDAD 1 #01-450
SINGPORE 408700

Sail) Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT ALI'THGHISED REPAIRS.
5b. Estimate Days of Repair 1 '
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




y 7L LKK Auto Consultants Pte Ltd

Sl mE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 8255 35681 FAX: G256 4315
Reg No: 1886071898R GST Reg. No. 18-5607188-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLW 35668
E—— % ) H == e ¥ .
: < it Estimate By | Our Adjusted
Q Description of Parts Condition |, Estimate By :
2 P oL Workshop (8))] __(5)
REPLACEMENT OF PARTS
1|BONNET (CONSISTENT) DENTED 780,00 T80.00
LESS 20% DISCOUNT -158.00 -158.00
632.00 632.00
LABOUR
TO PUTTY & SPRAY PAINT OF AFFECTED AREA 500.00 200.00
TO PANEL BEAT & RENEWAL OF ALL NECESSARY 400.00 200.00
DAMAGED BODY PARTS.
200.00 400.00
GRAND TOTAL 1,532.00 1,032.00
|  RECOMMENDED COST OF REPAIRS S| T T | | 1,032.00]

Report Ref No. CC4/ASM18022582/Apa3qg2

% g
ADRIAN LING WAl PING
B.Eng AMSOE . AMIRTE AMSAE-A,M.MATAI

Licensed Appraiser

MSCLAIMER OF LIARILITY TO THIRD PARTIES:: This Report ks musde sakefy lor the uss and benalil of tha Client named on the front page of this Repan
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