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AN 2 A oy Call OF:
{ doim ont Hey Youe: 01 wgre i Sethe ord ot oo 7 i il
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NO0OO000000T
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Repair Cost:

55 3,353 05 |
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E duys) Reduction:
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Confirm by:
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Fil AL SETTLEMENT Dt/ Time;
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Emal [ & | Call |
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199507198R GST Reg No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CQBE INSURANCE (SINGAPORE) PTE LTD Ref © CC3/QBE1B022581/Jb3
1 i
TONERSRGAPORECiEs owe: rzae [
Code: QBE
1. Policy Particulars :- THIRD PARTY CLAIM
| |insured Veh.  SGH981T Veh. Inspected SHB 5395Y
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 17/12/2018
2. Vehicle Particulars & Condition
Make & Model (1 - a
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer r Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  11/12/2018 Inspection Date 13112/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B})IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




{ 4 1

_e_m' EHR Automativs Srrvices Pis Lig
P _ B0 Wosoands Reia Pk B4, Sspapom 157105 |
gz SMRT Accident Vehicle Repair Estimates AR fmam BOERISTE
Evbnazz Takahace Narinr GHEGIBI
) ~ Aezidert Reporeg Memoa1 - BBS52677
| _';. | t |.. Dute Gemarated :  140IQ0IN
Liper i T Pahlan
A g Section A - Accident Detalls
Registration Number SHRS285Y '
Case Reference Number [TAxr12i18iz080 |
Fegistralion Dale 3011172017 i
Company Typa SMRT Taxis Pla Ltd |
IMake TOYOTA
A mdod FPRILISA
Marme af Drlear CHAM NGLAN HEONG i
Type of Accident Head to Rear |

Accidert Date and Time

1111272018 1:45 PM

Acciden Reported Dale and
Time

111212018 3:28 PM

15 Surveycr Required? Yes
Survey by

Vehicle is Towed Back? No
Towed Back Date and Time

Replacement Vehicle issued?  |No

Job Card Number 24099221

Special Instruciion o ARC.fany | TP

Prepared Dale and Time

121252018 12:35 PM

Chassis Humber

Mileage

‘Work Shop

Repalr Completton Dale and
Time

S Section B - -f'_ll.ml'!'l_!.!?.l..‘l[_-njl_plir_El_th'_l'lil.l.: B

iy

1 ﬁuuﬂtmn I'rnm Aﬁc : Adju;bed by éu;;;y;r...1r.n;:;pii.c:hhv
Total Labour Cost $1.214.00 $400.00
Telal Spray Gost 51,868,00 5580.00
Tolal Spare Part Cost $5,245.44 §1,283.05
Tolal Ciher Cost $840.00 §50.00
TOTAL COST $9,155.44 52,353.05 (FIP)
Lurmg Sum Total $0.00 150.00
Numiber of Repair Days 8.0 50
Prepared | Adjusted By Zhi Yang Phua THwas Jis (LKK) / QBE

jﬁH 202018 4:18 PM

]@—

ARG / Surveyor Sign O Date 1211272018 1:11 PM
Signature =
Remarks Inilial estimates = & days

Requesi number of days lo exlend 2 days

Hem pls send g-mall to :
naz@ikkauto com (31803151}

PP photo before paint, supple mentary

Faged eld

o(7 #2355.05/- Sl




&SSmRT AT iiami Saries P U
T AarmmETA &0 Wardlnls abiria Fas EL, Bngepete TIITES

,-. SMRT Accident Vehicle Repalr Estimates FAK Mambar  BIHSA0

Exrrater Taliphars Mumier BEBI3E2)

Aecanm Repanag varonr  GRERZEI2

Date Genoratad ¢ TLCAQDYE

Unar i I Fahfuss
- Saction C - Quotation and Accident Invoice Details
Quotation Number  |GN-1905-0229 Invoice Number
[Quotation Date 13.03.2018 Invoice Date
Inwoice Amount Praparad Date

.- Sectlon O - Detalls of Repair Estimates

; ﬂunhilun fmmAR ; '.Z:. A:Hu‘lnd hr Ell!'!-'l,'ll'ﬂ-l'. il

TOREPAR REAR PORTION— ' $1.074.00 — Egﬁ'ﬂ‘nﬁ‘" -

TG REPAIR REAR END PANEL 'szo0.00 5100.00

Total Labour $1,214.00 5400.00

Part 2 Sp.my Plln.tl.ngi Pane| Ba.ling Rﬂated ﬁrmh % L S : :

Job Scope T et Ad:m-d wswcynn
TO REGPRAY F-'ILLER RA BUMPER RH — —157805 — i — '
TO RESPRAY SPOILER 318000

TO RESPRAY REAR BUMPER $375.00

TC RESPRAY FILLER RR BUMPER LH Is180.00 S50

TO RESPRAY TALGATE OUTSIDE GARNISH -lswn.ou SE0.00

TO RESPRAY REAR PANEL 518000 $0.00

TO RESPRAY REAR PANEL 15200.00 $100.00

TO RESPRAY TAIL GATE 537800 Esann.on

Total Spray Painting & Panel Beating 51,856.00 $530.00

r_r;rta Oﬂ'_qr_l:_nlu.-Ac:l:hntlndAcmdantR:pafrﬂeii!.e:lEIPBnn ALl

G e

b Sco) I i p e Quatatlunfmm AF-'C T *:: Mjmwbysumrur,ﬂ
Tl P e S T R T S eie b applicabiets TR
TO APPLY RUST-PROOFING ON AFFECTED AREA $100.00 £30.00
TO CHECK WIRING AND SYSTEM FUNCTION 580,00 530,00
TO INSFECT RR LIGHTING, MECHANISMS & WATER TEST RR|5120.00 50.00
LIGHTING FOR LEAKAGE
TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM  [5120.00 50.00
T FACILITATE REPAIR.
TO REMOVE AND REFIX REAR WINDSCREEM 5120.00 50.00
[TO REPLACE SUNDRY PARTS 5100.00 50.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM $120.00 $30.00
TO TRANSFER REAR TAILGATE MECHANISM 5120.00 50.00
TO WASH AND VACLULUM 550,00 £0.00 1
Total Other Cosis £840.00 S $80.00 =
:F'lrM Sp:rl _lm.mumial Lleﬂgt u i -
j Etm:lr. IPm Nlmu e cguim:mr_ 3 I..I':_F‘rlu Drsr_::;-._uﬁ__ '|_=i|_-|_a_l'5_.-_r'_l='i .Eltlllm‘l.nr
Number | R BT ey ey im0 |Approved |Approved - L~
52158473 | COVER, RR BUMPER 1.00 542280  [25.00 $317.93 Replsce  |Replace -~ | (/V
13 ASSY
75671470 |TAIL GATE MOULDING 0.00 528.70 0.00 =000 Replace Mok Given r‘( [
10 |GLASS BACK DOOR i
58307470 |[END PAMEL SUB-ASSY, 0.00 $629.80 0.00 30.00 Replacs Check X
e jz1e) BODY LOWER BACK
| PIXEL STICKER |2.00 seooe 000 $120.00 Replsce  |Replace /( N EE

- o &0
Pagelald €215 t




9 SHRET Automothes Sersices Fie L

EO Wardmnds ndutial Pk B4, Bmgazors 151108 |
SMRT Accident Vehicle Repair Estimates FRX Hmser BMBSSSED —

Esterater Telmphare Monber . 8RNI
Ercded Raparing Hembar  SEAESETD

Cuite Dancrated | 14033019

Unar 1D 1 PohSyan
52023470 [REARBUMPER (000 (531880  [6.00 50.00 Replace  |Gheck
30 |REINFORCEMENT | | X wwn
TS57347T1 [TAIL GATE MOULDING 0.00 5529,90 Eﬂ.ﬂﬂ 50.00 FReplace Not Given o
10 LOWER GLASS , BACK | ;’f
52592470 [SEAL, RR BUMPER , LH 0.00 58520 0.00 iiﬂ.ﬂﬂ Replace Not Given 1,#
| 40 |
| TEED1471 |TAIL GATE BACK DOOR  1.00 'S891.20 100.00 |50.00 Replace (L
11041 |OUTSIDE GARNISH SUB- I i |
| (67005474 TAIL GATE PAMEL SUB-  |1.00 1882060 100.00 150,00 Replace |Repair
a0 ASSY_BACK DOOR | | : -— =)
SEALANT W/SCREEN (000 537.00 0.00 S0.00 Replace  NotGiven v/| (4 o
‘52169470 |COVER, GUARD RR 1.00 514,80 25.00 $11.10 Replace Replace ""E; =
20 |BUMPERLOWER | 7
SEALANT SIKAFLEX 0.00 537.00 0.00 $0.00 FAeplace  Nol Given o
| S— -
STICKER SMRT LOGOD 1.00 57.80 0.00 5780 Replaca Req:ula::a // “&C,
[T5403480 |EMBLEM SUB-ASSY REAR 1.00 545,30 2500 53473 Replace | Replace /""ﬂ A
10 _ .
TEETE470 |TAIL GATE MOULDING D00 515.70 000 5000 [Replace |Nol Given X|
51 LOWER GLASS , BACK | | |
52565479 |FILLER, RR BUMPER , RH |0.00 511990 000 isn.m Replace  |NotGiven /| ..
oo | .
£2566475 |FILLER, RR BUMPER,LH |0.00 511990 000 150,00 Replace Mol Given ?( K
oo | ! |
52462470 |PAD, RRBUMPER RH& 200 (5380 12500 3570 Replace  |Repiace ;_,4’\]’ &e
10 LH, 3 | e |
75442471 |NAME PLATE (PRIUS],  |1.00 [5230 (2500 $30.23 Replace  |Repiace /ﬁj’ <
an LUGGAGE COMPARTMENT | | |
STICKER DECAL 6555 B888|1.00 52160 looo |:21.eu Replaca Replacs H’é{"
| | |
5897301 |ANTENNA, ELECTRICAL  |0.00 ‘38030 .00 [s0.00 Repiace  |Check
' 0o KEY. | '
TE574470 [TAIL GATE MOULDING |o.o0 2080 0.00 £0.00 Replaca Mot Given -?(!
40 LOWER GLASS | BACK | ]
{525?64?".'! 'RETAINER, RR BUMPER, (000 18111.50 0.00 150,00 Replace [Check W
A0 LH i | I | i .
= 's8117501 |TAIL GATE DAM, BACK 000 227.30 0.00 $0.00 Replace  Noi Given ?( ’,.
e DOOR GLASS UPPER
(52581470 |SEAL, RR BUMPER RH 000 28520 D.00 0,00 Replace  NoiGiven |
N 2 50 |
152453470 |GUARD, RR BUMPER, 1.00 £558.30 25.00 541873 Replace Replan& /"f:ﬁ
10 LOWER . ()
52575470 (RETAINER. RR BUMPER, 000 511270 000 5000 Replace le Given X Vi
40 RH !
NUMBER PLATE FRAME  0.00 512.00 .00 isn.na Replace |Nut Given ¥/ e
| 76085479 |SPOILER SUB-ASSY, REAR 0.00 5122210 000 |50.00 |Replace  [Mot Given
- 18 Moo | | |
r 52462470 |PAD, RR BUMPER, RH&  |2.00 s3g0, | 12500 5570 'Replace lmplm | | aJ é‘"
30 LH, 1 i I _
LR SENSOR REVERSE 000 swa.m 0.00 50,60 Replace .Hoi Given _}5‘ e
| F— T — i
|524B2470 | PAD, RR BUMPER, RH & |2.00 53 B0 e 12500 [85.70 Replacs ;R Py (>3
— 'W H s ! i
- E’E1914?l’.'| SEA.L ER ELIMF‘EFI JIHM !2 oo _‘511 oo a, 2500 151850 Replace Ri'plﬂ‘-ll / H é‘ﬂ’
130 RH & LH i  EES Al e !
[75241470  MAME PLATE [HYBRID), 1.00 i352.30 Z5.00 53023 Replace  Replace LE“
— 50 LUGGAGE COMPARTMENT | | |
Total | 56,449.00 iii.ﬂl&ﬁ
r 'Piirﬁ' wﬁﬁgg}g Aﬂﬁ,gumyﬁr’% aj--ﬁ"lm{"f At o o
e  [Ruanti [ListPi s '-PEE@M%‘@ Sur
| 2 52023470 [REAR BUMPER ~ .00 13318.80 10 |Repiaca | BT
| a0 REINFORCEMENT | | ! ' s
[rnm {31a.80 239.10 |
| = | — |

PageJofd



12/13/2018 hitps:iivacsweb smrt.com. sg/Estimation. aspx

@smnr

Case Details
Case Reference Mumber : TAX/12/18/2050 Company Type ; SMAT Taxis Pte Lid

Type of Repair : Accident Repair Estimation ID ;: EST-2935-1D
Vehicle Registration Number : SHES395Y Assigned By : Kok VWah Wong

Documents / Photographs

View Documents / Photographs | Tatal Documents: 1

Estimation Details

Spare Part's Cost Detall
SMRT Recommaondation
BOM  Costing Partion Matarial Parl Name Oty List Price List Drim[ %)
Type Type Humber Per Unit(5) Price(s)
One Main COVER, RR 1 423.90 423.90 25.00
Time BUMPER ASSY
Koy
In
One Main REAR BUMPER 1 318,80 318.80 25.00
Time REINFORCEMENT
Key
In
One Main PAD, AR 2 .80 T.60 25.00
Time BUMPER, AH &
Key LH,1
In
Qne  Main PAD. AR 2 3.80 T.6D 25.00
Time BUMPER, RH &
Kay LH,2
in
One  Main PAD, AR 2 180 T.EBO 25.00
Tima BUMPER, AH &
Ky LH, 3
iIn
One Main SEAL, RA 2 11.00 .00 28,00
Time BUMPER ARM,
Koy RH & LH
In
One Main RETAIMER, RR 1 112.70 11270 25.00
Tima BUMPER, AH
Key
In
One  Main RETAINER, RR 1 111.50 1M1.60  25.00
Tima BUMPER. LH
Ky
In
One Maln SEAL, AR 1 8520 BE.20 25.00
Tima BUMPER , RH
Ky
In
Total Spare Part Cost

Lump Sum Discount (%)

Final Spare Part Cosl

hitps:/'vacsweb.smrt.cam,sg/Estimation.aspx

Insurance Company Name : QBE Insurancs {Imernational) Lid
Accident Date and Time : 11/12/2018 05:45 AM
Vehicle Age(in Months) ; 13

Final
Price{s)

I1T.82

23810

570

5,70

16,560

B4.53

5,106.34

5, 106.34

Hopair/
Replace

Replace

Replace

Aaplace

Replaca

Replace

Replace

Feplace

Replace

Replace

Surveyor
Quantity

Surveyor
Tatal

Lump
Sum Dis
(%)

Final Sur
Tatal

Surveyor Approval

Surveyor Final  Repain'Replace

Price{5)
NTaz Replaca
o Chick L
570 Raplace -
570 Roplaca =
ET0 Replace v
16.50 Replace -
o Mot Give  »
o Check -
o Mot Glve  »

1,043.90
4]

1.043.80

on

NEc

Neo

13



12M3/2018

BOM
Type

Tima
Key

e
Tima
Key

Costing  Partion Material
Type Number

Blain

Maln

Main

Main

Main

Main

htips:/fvacswab.smrt.com.sg/Estimation.aspx

SMAT Aecommendation

Part Nama Oty
SEAL, RR 1
BUMPER . LH

GUARD, RR 1

BUMPER, LOWER

COVER, GUARD 1
RA BUMPER
LOWER

FILLER, AR 1
BUMPER , RH

FILLER, RR 1
BUMPER , LH

PIXEL STICKER 2

SENSOR 1
REVERSE

END PANEL SUB- 1
ASSY, BODY
LOWER BACK

SEALANT 1
SIKAFLEX

TAIL GATE 1
PAMEL SUB-

ASSY, BACK

DooR

TAIL GATE BACK 1
DOOR OUTSIDE
GARNISH SUB-
ASSY

HAME PLATE 1
{HYBRID) ,

LUGGAGE
COMPARTMENT
DOOR

NAME PLATE 1
{PRIUS)

LUGGAGE
COMPARTMENT
DOOR

EMBLEM 5UB- 1
AS3Y REAR

hitps:iivacsweb.smrt.com, sg/Estimation.aspx

List Prica List
Per Unit(s)  Price(s)

B5.20

558,30

14,80

11950

118.50

180000

620,80

929,60

BS1 20

S2.30

52.30

85.20

14.80

11550

119.90

120,00

180.00

ar.on

B26.60

891.20

5230

52.30

Dis(%)

25.00

25.00

25.00

0.00

L]

25.00

0,00

25.00

25.00

25.00

25.00

25.00

Total Spare Parl Cost

Lump Sum Discount (%)

Final Spare Part Cost

Fimal
Price(s)

63.90

41872

11.10

120,00

180.00

472.35

AT.00

697.20

6648.40

3m.22

3472

5,106.34

0.00

5,106.34

Ragpair!
Reglace

Replace

Replace

Replace

Replace

Replace

Feplace

Replace

Replace

Raplaca

Raplace

Replace

Replace

Aeplace

Surveyor

Quantity

Surveyor
Tatal

Lump
Sum Dis
(%)

Final Sur
Total

Surveyar Approval

Burvayor Final
Price(s)

418.72

11.10

120.00

34,72

1.043.90

1,043.90

RepairnReplace

Not Gl

Replace

Raplaca

ot Give

Mot Give

Replace

Not Give

Cheak

Kot Give

Repair

Aepair

Replace

Replace

Roplace

-

euT

non

MEe

MEL

NEC

NEe

25



121372018 hitps:/ifvacsweab.smr.com.sg/Estimation.aspx

SMRT Recommendation Survayor Approval
BOM  Costing  Porflon Material Part Hama Qty List Price  List Dis(*%)  Final Repaisf  Surveyor  Surveyor Final RepalrAeplace
Type Type KNumiber Per Unit{s)  Price($) Price($) Replace  Quantity Price($)
Qne Main STICKER SMAT 1 T.80 T.80 0L T.B0 Replace 1 7.80 Replace v HE.L
Time LOGD
Key
in
One  Maln STICKER DECAL 1 21,60 21.60 000 21.60 Replace i 21,60 Replace HE.L
Tima G555 aasR
Key
In
One  Main TAIL GATE 1 0370 28.70 25,00 2237 Replace o Mot Give
Tirne MOULDING
Key GLASS, BACK
In DooOR
Dna Main TAIL GATE DAM, ko 2790 EE.BO 25.00 41.85 Raplace o o Mot Giwg v
Time BACK DOOR
Kay GLASS UPPER
In ADHESIVE
One Main TAIL GATE 1 19.70 18.70 25,00 14.77 Replaca o o Mot Give *
Time MOULDING
Key LOWER GLASS ,
In BACK DOOR
Onag Main TAIL GATE 1 2990 25.90 26.00 22,42 Replace o o Mot Glve »
Tima MOULDING
Kay LOWER GLASS ,
In BACK DDOR , LH
One Main TAIL GATE 1 2990 28.80 25.00 2242 Aeplace o o Mol Give  *
Tima MOULDING
Kay LOWER GLASS ,
In BACK DOOR ., AH
One Mabn SEALANT 3 37.00 111.00 Q.00 111.00 Replace o 0 Mot Give
Tima WISCREEN
Kay
In
One  Main ANTEMNMNA, 1 60,30 &0,30 10.00 54.27 Raplace o o Chack .
Tirme ELECTRICAL KEY
Kay
In
One  Main SPOILER SUB- 1 1,322.10 132210 25.00 9LET Raplace o o Mot Glve
Tirme ASSY, REAR
Kay
In
One  Main NUMBERPLATE 1 1200 1200 @00 1200 Replace g Mot Give. *
Tima FRAME
Kay
Iy
Total Spare Part Cost  5,106.34 Surveyor 1,043,590
Total
Lump Sum Discount [%) 0.00 Lurnp a
Sum Dis
(%)
Final Spare Part Cost  5,106.34 Final Sur 1,043,890
Total
Labours Cost Detail
S5Mo.  Job Scope SMRT Surveyor Adjustment(S) Remarks

Recommendation()

1 TO REPAIR REAR PORTION 1,014.00 300

Total: 1.014,00 300.00

Spray Cost Detall

hrtps:ﬂua:swab_smrt.mm.sg;‘Estimatinn_aspx 35
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'SMNo. Job Seope

TO REPSRAY REAR BLUMPER

TQ RESPRAY FILLER RA BUMPER LH

3 TORESPRAY FILLER RA BUMPER RH
4 TORESPAAY AEAR PANEL
£  TORESPRAY TAIL GATE
& TORESPRAY TAILGATE QUTSIDE
GARNISH
T TORESPRAY SPOILER
Total:
Other Cost Detail

S.Mo.  Job Scope

Taotal:

TO CHECK WIRING AND SYSTEM
FUNCTION

TQ APPLY AUST-PROOFING ON AFFECTED
AREA

TO TRANSFER REAR TAILGATE
MECHANISM

TO TEST &ND REFIX REVERSE SEMSOR
SYSTEM

TO REMOVE AMND AEFIX AEAR
WINDSCAEEN

TC REMOVE AKD INSTALL LUGGAGE
COMPARTMENT TRIM TO FACILITATE
REPAIR.

TOINSPECT RA LIGHTING, MECHANISIMS &
WATER TEST AR LIGHTING FOR LEAKAGE

TOWASH AND VAGUUM

TO AEPLACE SUNDRY PAATS

Summary

Toal Spare Par Detail

Tolal Labour Cost

hitps:iivacsweb,.smrt.com.sg/Est mation.aspx

https:/ivacsweb.smd.com.sg/Estimation.aspx

SMAT
Recommendation(§)

aTe.00

180.00

1a0.00

180,00

37800

18000

180,00

1,656.00

SMRAT
Recommeandation(§)

a0.00

100.00

120.00

12000

120,00

120.00

100,00

940,00

Estimator Assesment(s)

5.106.34

1,014.00

Surveyor Adjustment(s)

200

BD

480,00

Surveyor Adjustment(s)

an

a0

Remarks

Remarks

Surveyor Asgesment(§)

1.043.90

300.00

45
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Total Spray Painting

Cther

Owerall Total

Lump Sum Aeapair Ciption

Lurng Sum Total

Surveyor Agproved Amount

No ol Repair Days®

Ramarks

Surveyor Namo

Sigrature

Survey Date

hittps:ifvacsweb. smrt.com.sg/Estimation_aspx

https:/ivacsweb.smr.com.sg/Estimation.aspx

Estimator Assesment($) Surveyor Assesment(s)
1,656.00 480,00
840,00 i
871834 1.§13.90
b 1513.90
199380
6

PP phato bedore paint. supphe mentary term pls sand s-mai
o naz & kkeulo.com ($1803151)

&P

| smo || clea |

13122018

hence notify

the Repairer of the following:
» To resurvey belore/sher spray painting
» To display damaged pari(s) during resurvey
« Parts prices ara subject lo confirmation
» Third party survey is on & “Without Prejudica” basis
 No ilegal modification|s) is atiowed i
» Supplementary item(s) must be resury

is subject to final W'LIHIW'I'I Ingurance Company

Acknowledged by Repairer
Sgnature:
Ot

55



Shu Pei (LKKAuto)

From:
Sent:
To:

Cc
Subject:

Attachments:

Cu- Ref. VCO12140

Hi Shu Pei

e e e e

Joyce Foo <joyce foo@gbe.com>

Tuesday, 18 December 2018 8:35 AM

Shu Pei (LKKAuto)

Poh Kin [LKKAuto); Admin A

RE: Direct Settlement - Accident Involving SGHI81T (Ol : QBE - TBA) AND SHB5395Y
(TP : LKK REF - CC3/0QBE18022581/)fb3) on 11.12.2078

SGHY981T pdf

Attached GIA report for your attention.

Please proceed with direct settlement.

From: Shu Pei (LEKAuto) <shupei@lkkauto.com=>

Sent: Monday, 17 December 2018 7:12 PM

To: loyce Foo <joyce.foo@gbe.com:=

Cc: Poh Kin [LKKAuto) <pohkin@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Invalving SGH381T (Ol : QBE - TBA) AND 5HB5395Y (TP : LKK REF -
CC3/0BE18022581/)fb3) on 11.12.2018

WITHOUT PREJUDICE

Dear Joyce



We refer to the above matter.

We have inspected TP vehicle SHB 5395Y at M/s SMRT Automotive Services Pte Ltd ona WP hasis and TP
repairer proposed for a direct settlement.

Enclased for your perusal is:
TP's GIA report

Please be informed that preliminary advice is not ready yet.
Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Poh Kin and he can be contacted at DID: 6841-2132,

Thank you.

Best Regards,

Shu Pei| Admin

LKK F.;ltﬂ Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.



Khanchna (LKK Auto)

From: Janice Goh Siew Geok <janice.goh@qbe.com>

Sent: Wednesday, 25 September 2019 2:47 PM

To: Khanchna (LKK Auto)

Cc: Admin A

Subject: RE: Mandate Request - Accident Involving SGH981T (OI : QBE - VC012140) AND

SHBS5395Y (TP : LKK REF - CC3/QBE18022581/1fb3) on 11.12.2018

Hi Khanchna
Thank you for your email.
Please proceed to offer at $3684.53.

Thank you.

Janice Goh
Executive, Claims
Claims | Asia

1 Raffles Quay, #29-10 South Tower, Singapore D48583
+55 6477 1243

Website Linkedin Twitter

> QBE

From: Khanchna (LKK Auto) <khanchna@lkkauto.coms>

Sent: Wednesday, 25 September 2019 1:55 PM

To: Jenny Toh <jenny.toh@gbe . com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Mandate Request - Accident Involving SGH381T (Ol : QBE - VC012140) AND SHB5395Y (TP : LKK REF -
CC3/0QBRE18022581/)fb3) on 11.12.2018

YOUR REF - V(012140
LKK REF - CC3/QBE18022581/Jkb3s2

Dear Ms, Jenny,

ACCIDENT INVOLVING VEHICLES SGH 981T (Ol) & SHB 5395Y (TP) ON 11/12/2018

\We refer to the above matter,

This is a head to rear end collision.

We had informed to the Insured company of the TP claim and NCD issues and they agreed to let Insurance handle.

In view of the above, we are of the view that BOLA 27 is applicable.
1



Khanchna (LKK Auto)

From: Khanchna (LKK Auta)

Sent: Wednesday, 25 September 2019 1:55 PM

To: Jenny Toh

Cc Admin A

Subject: Mandate Request - Accident Involving SGH981T (01 : QBE - VC012140) AND 5HB5395Y
(TP : LKK REF - CC3/QBE18022581/Jfb3) on 11.12.2018

Attachments: LKK Adjustment Report.pdf; LKK Inspection Report pdf; LKK REINSPECTION PHOTOS
(2).pdf; LKK REINSPECTION PHOTOS.pdf; LKK SURVEY PHOTOS. pdf; DS SUPPORTING
DOCS.pdf

YOUR REF -VC012140
LKK REF - CC3/QBE18022581/Jkb3s2

Dear Ms. lenny,

ACCIDENT INVOLVING VEHICLES SGH 981T (0I) & SHB 5395Y (TP) ON 11/12/2018

We refer to the above matter.

This is a head to rear end collision.

We had informed to the Insured company of the TP claim and NCD issues and they agreed to let Insurance handle.
In view of the above, we are of the view that BOLA 27 is applicable.

summary to offer to repairer SMRT AUTOMOTIVE SERVICES PTE LTD is as follows:

TP CLAIMED REVISED - TO OFFER
Cost of Repair S 10,860.20 52,353.05
Loss of Rental {$115.56 x 8 days) 5 924.48 S 924.48(5115.56 x B days)
Loss of Income ($60.00 x 8 days) S 480.00 S 400.00 (550.00 x 8 days)
LTA Search Fee 5 7.00 5 7.00

TOTAL $ 12,271.68 $ 3,684.53

Breakdown of days is as follows:

**5 days recommendation for repair 41 Sunday + 2 PRS = 8 days

Relevant supporting claim documents are attached herewith for your perusal and reference.
For your approval and/or further instructions please.

Thank you,



Khanchna (LKK Auto)

From: Khanchna {LKE Auta)
Sent: Thursday, 26 September 20719 9:09 AM
To: Selena Tan Lee See (Auto Sves/Claims & [A/Claims & [A/Taxis)
Cc: Admin A
Suhjer.t: Accident |n‘.-'c:||1u'ing SGH981T (Ol : QBE ) AND SHB5395Y (TP} on 11.12.2018
Tracking: Recipient Delivery
Selena Tan Lee See [Auto Sves/Claims 8 1A/ Claims &
1A/ Taxis)
Admin A
Meikwan @ikkauto.com Delivered: 26,/9/201% %.09 AM
clivialau@ikkauto.com Delivered: 26,9/2019 3:09 AWM
shupei@ikkauto.com Delivered: 26/9/20719 %09 AM

LKK REF - CC3/QBE18022581/Jfb3

Without Prejudice
Dear Sir/Madam,
We refer to the above matter.

We propose setilement at global sum of $3,684.00{all in) on this matter.
Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice hasis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from
this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/seitlement."

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchnaf@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




Khanchna (LKK Auto)

S ——————————————————— e

From: Khanchna (LKK Auto)
Sent: Thursday, 26 September 2019 10:04 AM
To: Selena Tan Lee See (Auto Svecs/Claims & I1A/Claims & |A/Taxis)
Cc: Admin A
Subject: RE: Accident Involving SGH981T (Ol : QBE ) AND SHB5395Y (TP) on 11.12.2018
Attachments: QBE DV.pdf
Trackin.g: Recipient Delivery
Salena Tan Lee See (Auto Svos/Claims 8 1A/Claims &
1A/ Taxis)
Admin &
olivialau@Ikkauto.com Deliverad: 26/9/2019 10:04 AM
Meikwan@ikkauto.com Delivered: 26/9/2019 10:04 AM
shupei@lkkauto.com Delivered: 26/9/2019 10:04 AM

Without Prejudice
Dear Sir/fMadam,
We refer to the above matter and your e-mail below.,

We revoke our previous offer that was sent on the even date and propose settlement at global sum of
$3,484.00{all in) on this mofter.

Please confirm acceptance,
If accepted. kindly also send us [LKK] all the documents below for our necessary action: -

4 Criginal LOD

. Original Final Repair Tax Invoice, Rental supporting documents & Invoice
. Original Letter of Authorisation & hardcopy of the DV
Thank you,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from

this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360] email: Khanchna@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | §(408933)

1




Khanchna (LKK Auto)

To: Selena Tan Lee See (Auto Sves/Claims & 1A/Claims & |A/Taxis)
Cc: Admin A
Subject: RE: Accident Involving SGH981T (Ol : QBE ) AND SHB5395Y (TP) on 11.12.2018

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Selena Tan Lee See (Auto Sves/Claims & TA/Claims & 1A/ Taxis) <TanSelenal@smrt.com.sg=
Sent: Thursday, 26 September 2019 9:34 AM

To: Khanchna (LKK Auto) <khanchna(@ lkkauto.com=

Ce: Admin A <admin-a@lkkauto.com=>

Subject: RE: Accident Involving SGH981T (O : QBE ) AND SHB5395Y (TP)on 11.12.2018

Dear Khandna

We have just realised that our driver has taken a courtesy taxi for 4 days hence his loss of income entitled
should be on 4 days too.

Our revised LOD should now read as follows:

COR $2353.05
LOR $924.48
LOT §240.00
[LTA §$7.00

Total claim : $3524.53
We would appreciate if you could settle our claim in full today

Thank vou

Regards

Selona Jan

Claims and Insurance Agency

Direct line +65 6866 2653 | Direct fax +65 6368 7421
60 Woodlands Industrial Park E4

Singapore 757705



‘Poh Kin (LKKAuto)
= vl e e B e e e e e e e e e e e e |

From; Selena Tan Lee See [Auto Sves/Claims & [A/Claims & A/ Taxis)
<TanSelena@smrt.com.sg>

Sant: Tuesday, 21 May 20719 10:37 AM

Ta: Poh Kin (LKKAuto)

Subject: Accident involving SMRT SHB5395Y & QBE SGH981T on 11,12.2018 along Geylang
Road (near Lorong 25) - Qur Ref: TAX/12/18/2050/5T)

/ttachments: img-521101907-0001.pdf

Categories: clear

dear Pah Kin

e refer to the above matter and wish to quantify our claims as follow:

P_Lgﬂnf Repairs 552,353.05
'oss of Rental S5 924.48 (55115.56 x 8 days)
'_ Loss of Income S5 480.00 [5560.00 x 8 days)

LTA Search fee 55 7.00

TOTAL 553,764.53

Me have also attached the following documents to support our claim:

iepair Invoice

GIA report

Vehicle laid-up report
fental agreement

| TA search fee

Letter of Authorisation

Flease let us hear from you soon.
iank you

tagards

Selana Tan

laims & Insurance Agency
D: bB6E 2653
5368 7421

I Woodlands Industrial Park E4 Singapore /57705

T Automotive Services



¥y L7 LKK Auto Consultants Pte Ltd

AR e 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 40833
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTE LTD Ref : CC3/QBE18022581/Jkb3s2
TOnERSWGAPORE Dy owe:cernaoe AR
Code: QBE
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SGH 8817 Veh. Inspected SHB 53o5Y
Policy No. 8-V0013213-MVA-R002 Coverage ($) 0.00
Claim No. VC012140 Excess (%) 0.00
Assign From Assign Date 13112/2018
2 Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU103575527 Colour MAROON
Odometer 152917 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |193/65R17 FALKEN & mm
L/H Front Tyre |[195/65R17 FALKEN & mm
R/H Rear Tyre [185/65 R17 FALKEMN 6 mm
L/H Rear Tyre |195/65 R17 FALKEM & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  11/112/2018 Inspection Date 13/12/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 5335Y

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Page Mo.:1of 2

. Estimate By | Our Adjusted
Qty Description of Parts Condition |, "Stmace {;}; {sj}

REPLACEMENT OF PARTS
1|COVER, RR BUMPER ASSY (DISC 25%) DENTED 423 .90 317.93
1|COVER, GUARD RR BUMPER LOWER (DISC 25%) DENTED 14.80 11.10
1|EMBLEM SUB-ASSY REAR (DISC 25%) MECESSARY 46.30 3473
2|PAD, RR BUMPER, RH & LH, 3 @ $3.80 (DISC 25%) NECESSARY 7.60 570
1 EI:MWE PLATE (PRIUS) LUGGAGE COMPARTMENT (DISC |NECESSARY 52.30 39.23
1|GUARD, RR BUMPER, LOWER (DISC 25%) cuT B5B.30 418.73
2|PAD, RR BUMPER, RH & LH, 1 @$3.80 (DISC 25%) NECESSARY 7.60 5.70
2|PAD, RR BUMPER, RH & LH, 2 @3$3.80 (DISC 25%) NECESSARY 7.60 570
2|SEAL, RR BUMPER ARM, RH & LH @ $11.00 (DISC 25%) |NECESSARY 22.00 16.50
1|NAME PLATE (HYBRID), LUGGAGE COMPARTMENT NECESSARY 5230 30,23

(DISC 25%)
1|REAR BUMPER REINFORCEMENT (DISC 25%) BENT 318.80 23810

(ADDITIONAL)
2|PIXEL STICKER @ $60.00 (SN) NECESSARY 120.00 120.00
1|STICKER SMRT LOGO (SN) NECESSARY 7.80 7.80
1|STICKER DECAL 6555 8888 (SN) NECESSARY 21,60 21.60
1|TAILGATE MOULDING GLASS, BACK DOOR NOT NECESSARY 20.70 .
1|END PANEL SUB-ASSY, BODY LOWER BACK NOT NECESSARY 629.80 .
1|REAR BUMPER REINFORCEMENT NOT NECESSARY 318.80 .
1|TAIL GATE MOULDING LOWER GLASS, BACK NOT MECESSARY 29.90 i
1|SEAL, RR BUMPER, LH NOT MECESSARY 85.20 -
1|SEALANT W/SCREEMN NOT NECESSARY 37.00 .
1|SEALANT SIKAFLEX NOT NECESSARY 37.00 -
1|TAIL GATE MOULDING LOWER GLASS, BACK NOT NECESSARY 19.70 -
1|FILLER, RR BUMPER, RH NOT NECESSARY 119.90
1|FILLER, RR BUMPER, LH NOT NECESSARY 119.90 -
1|ANTENNA, ELECTRICAL KEY NOT NECESSARY 60.30 L
1|TAIL GATE MOULDING LOWER GLASS, BACK NOT NECESSARY 25,90 -
1|RETAINER, RR BUMPER, LH NOT NECESSARY 111.50 .
1| TAIL GATE DAM, BACK DOOR GLASS UPPER NOT NECESSARY 27.90 :
1|SEAL, RR BUMPER, RH NOT NECESSARY 85.20 .

Report Ref No. CC3/QBE18022581/Jkb3s2




f V V LKK Auto Consultants Pte Ltd

;ﬁj 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 109807198R GST Reg. Mo. 18-9607 198-R Page No..2 of 2
: Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop lg}] {-"pj:l
1|RETAINER, RR BUMPER, RH NOT NECESSARY 112.70 g
1|NUMBER PLATE FRAME NOT NECESSARY 12.00 :
1|SPOILER SUB-ASSY, REAR NOT NECESSARY 1,322.10 :
1|SENSOR REVERSE NOT NECESSARY 180.00 :
1|TAIL GATE BACK DOOR OUTSIDE GARNISH SUB- TO REPAIR SEE 891.20 :
LABOUR
1|TAIL GATE PANEL SUB-ASSY BACK DOOR TO REPAIR SEE 929 60 .
LABOUR
6,850.20 1,283.05
LABOUR
PANEL BEATING & BODYWORK. INCLUSIVE OF THE 1,214.00 400.00
REPAIR OF TAIL GATE BACK DOOR DUTSIDE GARNISH
SUB- AND TAIL GATE PANEL SUB-ASSY BACK DOOR.
SPRAY PAINT 1,856.00 580.00
TO APPLY RUST-PROOFING ON AFFECTED AREA 100.00 30.00
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 30.00
TO INSPECT RR LIGHTING, MECHANISMS & WATER NOT NECESSARY 120.00 :
TEST RR LIGHTING FOR LEAKAGE.
TO REMOVE AND INSTALL LUGGAGE COMPARTMENT  |NOT NECESSARY 120.00 3
TRIM TO FACILIATE REPAIR
TO REMOVE AND REFIX REAR WINDSCREEN. NOT NECESSARY 120.00 ;
TO REPLACE SUNDRY PARTS. NOT NECESSARY 100.00 -
TO TEST AND REFIX REVERSE SENSOR SYSTEM. 120.00 30.00
TO TRANSFER REAR TAILGATE MECHANISM. NOT NECESSARY 120.00 -
TO WASH AND VACUUM. NOT NECESSARY 60.00 -
4,010.00 1,070.00
GRAND TOTAL 10,860.20 2,353.05
RECOMMENDED COST OF REPAIRS | | [ 2,353.05|

Report Ref No. CC3/QBE18022581/Jkb3s2

OMG HWEE JIE HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Raport is mads solely for the use and banafit of the Cliant namod on the front page of this Report.




