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COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE
VEHICLE NO : SH 6054M 12/15/2018 9:38
MAKE :
MODEL : TOYOTA PRIUS
PARTS DESCRIPTION QTyY | UNIT PRICE AMOUNT
REAR TRUNK LID LOGO(PRIUS) _ $ 60.80
REAR TRUNK LID LOGO(HYBRID) — $ 52.40
REAR TRUNK LID LOGO(TOYOTA STAR) — $ 52.90
REAR BUMPER -~ 3 458,60
REAR BUMPER RE-INFORCEMENT — $ 322.30
REAR BUMPER UNDER COVER =~ 3 552.60
REAR BUMPER SIDE RETAINER | $ 112.70
REAR BUMPER CLIPS .~ 3 22.00
(oo Tk il Odtr Gail
SUB TOTAL $ 163430
LESS 25% $ 408.58
DISCOUNTED TOTAL $  1,22573
REAR NO. PLATE WITH TRIM COVER ~© $ 100.00 |[NETT
REAR TRUNK LID APPS STICKER  — $ 40.00 |[NETT
REAR TRUNK LID COMFORT & TEL NO. STCIKER - s 60.00 [NETT
REAR BUMPER REVERSE SENSOR $ 135.70 |NETT
TOTAL 5 335.70
LABOUR CHARGE _ ; Foo |
Fanel Beating [ 1 Mi‘
Spray Painting Charge | 1 m‘ﬁﬁ Yao
Wiring Charnge s 30007 &
Tuff Kote 5 5000 | &
Remove/Refix Reverse Sensor 1 12000717 =
Remove/Refix Roof Top Advertisement $ 1;g.a-r'x
Tow ine =4 g 6 £0-00
W sy TOTAL LABOUR s 1,900.00
/ c_p/a__ /,5 el ESTMATETOTAL s 346143
fav

3 vy e ot gl

This Is an Initial astimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




B - CASH SALE/WORK ORDER No:aL 0281

))! PEOPLE’S VEHICLE SERVICE PTE LTD
BLK EDIH.UE.IRGA.DTMI-ED. SINGAPCRE 408717

TEL: 67431987 {3 LINES ) FAX : 6743 0013
Reg No: 200415052wW
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COMFORIDELGRO
ENGINEERING

Our Job Rel No 305250949

Date : 1811218 i et s
Fax G548 8158

FINALIZATION FORM

To LKK Fax:

Attry Mr KALVIN ANG

Vehicls Reg No. SHEDS4M CTPL 12.12.18

The survery and estimates of tha repairs of the above-mentioned vehicle are 85 follows:-

1. The repair job shall bill to; AXA - SHBST0EH

2 The finalized amount shall be

{a)  Spare Parts after List discount _ $2108.2¢
b Labour Charges $790.00
Total for Pari-By-Part Repair Cost $2,896.20
(e}  Lumpsum Rapair (If spplicable)
Total for Lumpsem repair cost after Lass: 20%
Final Lumpsum Repair cost
3 Esnmated normal pencd for repairs: 3 working days
4 We shall treat the above amount as Correct and Confirmed If there Is no reply from you within
7 working days
5 Thank you for your assstance. W confirm the estimates and
finalized amount
Signalure Signature
Name : LIMKWOKENG Name _K‘ -
Te . 62148316 Date 9]t
Fax - 65468156
F ial 0
Docurnant
Jterm Ameount Attached fs""“""l E’; Remarks
Yes or No
1. Rental Rate PiDay YES
2. Loss of Income Paid NO
3 Survey Fess
4. LTA Search Faa
5. Maedical Fess (on behall
of driver, if applicabla)
6 Owverrun

RE— ﬁu, A‘w\—" LJJ}J 'l Az'\ruq» A'-’ﬁ'-"




COMFORILVELLGRO

ENGINEERING
VEHICLENO. : ~2H6054 rveeoFcase - || - SHBG7a6H
MODEL ToyoTa PRiws SURVEYBY :  LKE /Falne th]
JOB NO 30525944 DATE : 'T/'-’-/”f
SUPPLEMENTARY OF PARTS AND LABOUR COSTS

Sl DESCRIPTION Qry |  ESTIMATE REMARKS

[. | tear Trumk Liof Qudev Goengle | | & 88970 o=

2 . |Hean I%H"’L‘{I'.r“ ‘ﬁf;‘\, Hee [ Covier | 8 31 Fi'-' i [

TOTAL: $0.00

Q{253



COMFORTDELGRO ENGINEERING PTE LTD

REFPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN
DATETIME IN

ACCIDENT DATE

JOB ' PARTS DESCRIPTION

&RT REQUISITION

0001 04-01-0302-2282-G  PRIG4 COVER REAR BUMPER | L 45860 2500 34305
0002 04-01-0302-2287-G PRIG4 GUARD-REAR BUMPERC 1L 355260 25.00 41445
0003 04-01-0302-2286- PRIGY COVER REAR BUMPER-T 1L 8270 2500 62.02
0004 04-01-0302-2288-G  PRIG4 REINFORCEMENT SUB-A 1L 32230 2500 241.72
0005 04-01-0302-2346-G  PRIG4 GARNISH 5UB ASSY BA | L 889.70 25.00 66727
0006 04-01-0302-2260-G  PRIG4 ORNAMENT SUB-ASSY B 1L 5290 2500 39.67
0007 04-01-0302-2270-G  PRIG4 PLATE-BACK DOOR NAM | L 5240 2500 39.30
(08 04-01-0302-2271-G  PRIGY PLATE-BACK DOOR NAM 1 L 60,80 25.00 45.60
.5’9 28-01-0302-2013-A PRIVUC REAR BONNET APPTAX 1IN 30,000 2.50- 4000
0010 28-01-0302-2015-A  PRIVC REAR BONNET COMFORT I N 30,00 025 30,00
0011 28-01-0302-0006-A PRIVC REAR BOOT 65521111 IN 30,00 0.03- 3000
0012 09-01-0302-2005-A PRIG4 REVERSE SENSOR ASSY 1IN 13570 0.00 135.70

0013 (4-01-0302-2267-G  PRIVC BUMPER PIECE 1I0L 2200 25.00 16.50

Date: 19.12.2018
Time: 09:25:50
Page: |

305250940

SH A054M
GO0
TOYOTA

FRIUS HYBRIDNG4)
20.09.2017
12.12.2018 22:10
12.12.2018

QTY IND UNIT-PRICE DISC% AMOUNT



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB /' PARTS DESCRIPTION

Date: [9.12.2018

Time: 09:25:50

Page: 2
JOB NO 305250949
REGN NO SH #034M
MILEAGE 0000CO0000
MAKE TOYOTA
MODEL PRIUS HYBRID{((
DATE OF REGN 20.09.2017
DATETIME IN 12.12.2018 22:10
ACCIDENT DATE [2.122018

QTY IND UNIT-PRICE DISC®% AMOUNT

55 NATURE

0000 2301 TOWING FEE

0001 L PANEL BEATING

0002 23-502 SPRAYPAINT ON AFFECTED AREA
(003 20-22 REMOVEREFIX REVERSE SENSOR
MVA NAME & SIGNATURE

DATE : DATE ;

SUB-TOTAL : 2,106.18

B0.00
300.00
400.00
30,00

SUB-TOTAL : 790.00

TOTAL : 2.896.18

AUTHORISED : YES ({ NO

SURVEYOR NAME & SIGNATURE
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Lin~ € (E_ Larry Ng
COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE
VEHICLE NO : SH 6054M 12/15/2018 9:38
MAKE 4
MODEL : TOYOTA PRIUS
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
REAR TRUNK LID LOGO(PRIUS) _- 4"""" H 60.80
REAR TRUNK LID LOGO(HYBRID] — 5 52.40
REAR TRUNK LID LﬂG«D{TD‘I‘D ‘f‘-{ $ 52.90
REAR BUMPER 5 458,60
REAR BUMPER RE-JNFORGEHENT o $ 322.30
REAR BUMPER UNDER COVER — ¢ 1 552.60
REAR BUMPER SIDE RETAINER ¥~ $ 112.70
REAR BUMPER CLIPS .~ o= 5 22.00
SUB TOTAL 5 1.634.30
LESS 25% 5 408.58
DISCOUNTED TOTAL s 1.225.73
REAR NO. PLATE WITH TRIM COVER - ** $ 100,00 |NETT
REAR TRUNK LID APPS sTICKER = ¥ . s 40.00 [NETT
REAR TRUNK LID COMFORT & TEL NO. STCIKER .l"‘ $ 60.00 (NETT
REAR BUMPER REVERSE SENSOR ,/ SM b 5 135.70 [NETT
TOTAL s 335.70
.--"""F_Frﬂ i1y
LABOUR CHARGE r// Sow |
Panel Beating \ L 406700
Spray Painting Charge \ \| s Be0700 | Koo
Wiring Charge $ 3000 | A 44
Tuff Kote ' lﬁi 5000 | X *4
Remove/Refix Reverse Sensor 1200077 ®
Remove/Refix Roof Top Advertisement 150.807| X<
Cold e (T4 £ '. £0. 00 Pl
W ey W*”H s 1,900.00
/ ?/n. /,5 ol ESTMATE TOTAL s 346143
This is an Initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




Hsiao Tuna !LI{KAutnz

From: Ng Nyuk Phin <ngnp@cdge.com.sg>

Sent: Saturday, 15 December 2018 10:42 AM

To: SG AXA Insurance SM AXA SGP - Mator Survey

Ce: Lim Kwok Eng

Subject: SH 6054M VS SHBY706H (Transcab) - AXA DOA: 12.12.2018
Attachments: img-Z15103205-0001.pdf

Categories: Shekhar

Dear Motor Claims,
Please see attached Repair Estimate and SAS. Kindly arrange to survey the taxi at 59 Loyang Drive.
The taxi is at the rooftop carpark.

Regards,

Larry Ng

ComfortDelgro Engineering Pte Ltd
Loyang Taxi Crash Repairs

6214 8316

From: ApeosPort-IV C5570

Sent: Saturday, 15 December 2018 10:32 AM
To: Ng Nyuk Phin

Subject: Scan Data from CDG_LO_AW_AS5570

Number of Images: 11
Attachment File Type: PDF

Device Name: ApeosPort-IV C5570
Device Location:

This message and any attachments may contain confidential, privileged or proprietary information. If you are not
the intended recipient, kindly notify us and delete this message and its attachments immediately, and please be
advised that using, copying, distributing or disclosing any contents therein Is not allowed, Statements pertaining to
any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation Limited or its
related companies. The comments/proposals provided are for discussion purposes only and are subject to
approvals. Nothing herein shall constitute a binding agreement between the parties. Neither party shall be bound in
any way to any term or condition except as agreed in a written agreement signed by the duly authorised
representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the
environment. We encourage you to print this only if necessary.

SBS Transit Ltd [Registration No. 199206653M]



This message and any altachments may cantain confidential, privileged or propretary information. If you are not the intended recipient, kindly notify
us and deiate this message and its attachments immediately. and please be advised that using, copying, distributing ar disclosing any contants
therein is not aliowed. Statements pertaining to any matter outside our business are not to be taken as endarsed by ComfortDalGre Carparation
Lampied or s related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing harain
shall conslitute a binding agresment balween the parties. Meither party shall be bound i any way 1o any lerm or condition except as sgreed In a
written agreement signed by the duly authorised representatives of both parties.

ComfortDeiGro - a Green Office canfied by the Singapare Environment Councl - is committed to preserving the environment We encoutaga you
ta print this only if necessary

ComforiDeiGro Engineenng Pta Lid [Registration No. 1595060480
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- e - Conuuitanty

i A P Lig Compery Registration Ne. 19680710857

51 UBEAVE 1, #UZ-25 PAYA LI INDUSTRIAL PARK, SINGAPDRE $68933 TEL : (065 62563561 FAX [ (065) 62584015

Immediate Advice

To : AXA Insurance Pte Ltd Date: 25/2/2019

Survey Details:

Date of loss 12-Dec-18
Date of appointment 17-Dec-18
Date of survey 17-Dec-18
Location of survey CDGE LOYANG
Vehicle Details:

Claim Type:

THIRD PARTY CLAIM

Vehicle number

SHBO54M

Make and Model

TOUOTO TR T OO TIToOmD LD

T

Date of registration 20-Sep-17

Parf Rebate

Market Value 5 -
Parf Rebate 5 -
Nett Loss 5 -

Repair details:

|Initiat Estimate

B 4,902.40 |

Proposed/Revised repair cost:

Parts s 2,106.20
Check items (estimate) 5 >
Labour 5 750.00
Total ] 2,8586.20
Lump Sum(if applicable) 5 -

[Numbernf days for repair




F 7LD o

oy -l‘-.-. P L Campatyy Registration Mo 1906071988

SUURIAVE ), #02-2Z5 PAYA LBYINDUSTRIAL PARK, SINGAPORE J08833 TEL @ (0&5) 62563561 FANX [ (065) 2564512

Remarks:
The total quantum is < 55,000.00. We will proceed to negotiate
settlement with third party.
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) | § 3,098.93
Loss of use NIL |no. of days
Loss of rental s 627.00 |(5days x $125.40)
Loss of income S 250.00 |(5days x 5$50.00)
LTA search fees NIl
Others NIL
Proposed Total 5 3,975.93




Hsiao Tong (LKKAuto)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Thursday, 28 March 2019 8:21 AM

To: Hsiao Tong (LKKAuto)

Ce: KKLau; Aileen Tan Lee Noi

Subject: Re: Yr ref : CC4/ASM18022576/K1pa3 (SHB 9706 H -TRANSCAB TAXI) VS SH

6054 M D.OA. 121218

Without Prejudice.

Dear Ms Hsiao Tong

We are glad to accept your offer.
Kindly forward your D.V. .

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Wednesday, 27 March 2019 5:15:28 PM

Ta: William Tan Thoo Seng

Cc: KKLau; Alleen Tan Lee Noi

Subject: RE: Yr ref : CC4/ASM18022576/K1pa3 (SHB 9706 H -TRANSCAB TAXI) VS SH 6054 M D.O.A. 12,1218

Without Prejudice
(save as lo costs)

Dear Sirs/Mdm,
We rafer to the above matier,

We propose settlement as follows: -

|. Cost of Repair [w/GS5T) $3,078.93
2. Loss of Rental (5days x $125.40) $ 627.00
3. Loss of Income (5days x $50.00) $ 25000

Total | §$3,975.93

Please confim acceplance.

“Please nate that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter|s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,
Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd



Phone: 6742-3197 | email: chewhi@ [kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Tuesday, 26 March 2019 4:00 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: KKLau <kklau@Ilkkauto.com>; Aileen Tan Lee Noi <aileentan@cdge.com.sg>

Subject: Yr ref : CC4/ASM18022576/K1pa3 (SHB 9706 H -PREMIER TAXI) VS SH 6054 M D.0.A. 12.12.18

Without Prejudice.
Dear Ms Hsiao Tong
We refer to your acknowledgement of our LOD on 10.01.19. Till today, nothing heard from you.

In your insured accident report, he clearly stated that he was unable to stop in time, collided onto our
taxi's rear bumper.

Since, liability is no issue and without delay, kindly forward your offer by 02.04.19. If no offer received,
we will then escalate matter to GIA.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

This message and any attachments may contaln confidantial, privileged or proprietary information. If you am not the intended ecipient, kindly notify
us and dedels thiz messags and its attachments mmediately, and please be advised that using, copying, dstnbuting or disclosing amny contents
therein is not aliowsd Statements partaining to any matter outside our busineas are nol 1o be taken as andomed by ComionDelGro Corporation
Limied or is relsied companes  The comments/proposals provided are Tor discussion purposes only and are subyject to approvals. Nothing heram
shall constitute & binding agresment between the panies. Neither party shall be bound in any way to any term of condition except @s agresd in &
written agresment signad by the duly authorised representatives of bath paries

ComfonDelGro - a Grean Ofhoe cerified by the Singapore Environment Council - s commitied o presenving the envirenmant. VWa encourage you
to print this anly f necessary

ComfornDeiGro Enginesnng Pra Lid (Regstration No, 198506048W]

This message and any aftechmants may contain confidgential, privilegad or proprietary information. If you ame nol the intended reciplent. kindly notify
us @nd delete this message and s attachments immediately, and please be advised that using, copymng, dsinbuling or disclosing any contants
thetein is not sllowed. Slaternents partaining to any matier outside cur business are nol 1o be taken as endorsed by ComiontDeiGro Corporation
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herain
shall constdute a binding agreement between the parties. Neither pany shall be bound In any way (o any tBrm or condiion excepl as agreed na
wiitlen agreement signad by the duly suthorised representatives of bath partles

ComfortDalGro - a Grean Office cartified by the Singapore Environment Councll - is committed to presarving the enviranment. W ancourage you
o pont thes only i necessary



ComtortDelGro Enginesrting Pte Lid [Reglistration Mo. 158506048W)




COMFORIDELGRO
ENGINEERING

Our Ref T 1218/ SH 6054M /WTist)

Your Ref :
Date 31-Dec-18 CODGE Taxi Claims Dept
58 Loyang Drive 4th Fir
AXA Insurance Pte Ltd Singapore 508953
8 Shenton Way
#24-01, AXA Tower
Singapore 068811
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SH 6054M YOUR INSURED SHBST06H
AND OTHER ON 12.12.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner =
of motor vehicle No:  SH 6054M which was involved in the captioned accident with your

insured vehicle. The vehicle owner and the taxi driver conderned have requested and

authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving : SHB9706H
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER’'S CLAIM

1 Cost of Repair § 3.088.83

2 6.5 days Loss of Rental @ 5 125.40 perday & B15.10

3 Survey Report Fees (Surveyed by M/s LKK) $ -

4 GIA/LTA Search Fee 5 -

& GIA /! Police Report Fees g .

6 Towing Fees 3 =
Sub Total: § 391403

HIRER'S CLAIM

7 6.5 days Loss of Income @ ] B0.00 per days $ 520.00

Total Claims: & 4,434.03

We enclose herawith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs g pcs
b) LTA search slip/s of : SHB9706H
¢) GIA/ Police report/s of . SH 6054M

d) Letter of authority from owner / hirer / operator
{ X ) Photocopie/s of Acciden! Scene Photo/s { ) Towing/Medical billireceipts
( ) Witness statement's (x ) Rental Rate letter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the sefilement of the said claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver

Yours faithfully

Willam Tan
CDGE Claims Depariment
Tel: 6214 8737 Fax:6214 1843 Emall : williamtan@cdge.com.sg

This is a computer generaled letter. No signature is required.

COMFORIDELGRO G =



Hsiao 'I‘unﬂ [LKI(A.utu!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 25 February 2019 2:12 PM

To: claims@transcab.com.sg

Cc: 'carrisalee@ava-ins.com’; ‘foonghon@ava-ins.com’

Subject: ACCIDENT INVOLVING SHB 9706H(AXA) AND SH 6054M ALONG/AT UPPER BUKIT

TIMAH ROAD ON 12/12/2018

25 FEB 2019

Transcab Taxi
Singapore

Dedar Sir,
OUR REF : CC4/ASM1B80225746/K1pad
YOUR REF : P1680520 (SHB 9706H)

OLV| HE

We refer lo the above subject matier. We write to inform you that we are the loss adjuster oppointed by your
motar insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from COMFORTDELGRO ENGINEERING PTE LTD acting on behaolf of the owner of
5H 6054M against your motor insurance policy.

Based on the occident report and accident scenario, we are of the view that liability is not In your driver's
favour as it s o head-to-rear collision. We will therefore proceed to negotiate for an amicable setiiement
with the Third Party.

We also wish to advise that there is an excess of $$5,000/- is attached with Third Party Claims. Please be
informed that you shall be licble for the excess following any settlement of the third party claim. The
applicability of the excess is as follows:

1} Any settlement equal fo or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any setflement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Lid". Please indicate your vehicle registration
number and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we
expressly reserve all our rights under the policy fo refund the excess payment in the event that there arises
any known policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
lake conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to
us within 10 days from the date of this letter. You intent must be formally expressed to AXA and
acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, oppeal against the Traffic Police offence and status {if any)
Driver's driving license or foreign driving license (if any)

Coloured photogrophs of accident scene (it any)

Coloured photographs of domage to all vehicles involved (If any)

1



. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
’ If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are 1o
keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim. please do not discuss liability with any ol the Third
Party(s) and/or their legal representatives, or make any compromise or setllement without our prior
knowledge and consent. If you receive any comrespondence or legal document such as a Writ of Summans
in connection with this accident, please forward it 1o AXA immediately. You may emall it to cst@axa.com.sg
! chewht@lkkoulo.com or deliver it by hand o our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/cr your authorised driver may have commiitted.

in the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final Indemnity upon conclusion of the matter(s).

it you need any clarfication, please do not hesitate to contact us at 4742 3197 or email us af
chewhit@kkaulo.com.

Please quote the claim reference when you contact us that we can assist you more effecfively.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | emall: chewht@kkauto com | fax: 6741-4108
Bik 51, Pava Ubi Industrial Park. Ubl Avenue 1, #02-25 | S(408933)



CDG VARS V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

(MNAF / PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SH6054M , SHEO9706H ON 12-Dec-18 22:10
ALONG ALOGN JALAN ANAK BUKIT TWDS BUKIT TIMAH
1/ We CHAN LEE CHAI EDWIN (Hirer) NRIC No.: S0237738A
andjor ONG CHWEE CHUAN [Relief) NRIC No.: S1106BS8H

Taxi Number SHEe054M
hereby authortse ComfortDelGro Engineenng Fte LidiCDGE):

L. To submit my/faur claims for damages, costs and expensa, including less of income, loss of rantal,
medical fee and legal costs.

2. To have absolute discretion to agres Lo any sattlement or compensation amount | respact of myfour claim
against third party (except personal injunes and medical claims)

3. To sign Discharge Voucher on myjfour benalf,
4. To accapt any paymeant (claim proceeds) in respect of the claim against third party and payment by chegue

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd",

Data 14-Dec-2018
Name of Hirer CHAN LEE CHAI EDWIN |
Hirer NRIC S0237738A Signature | Y |
Address 148 BISHAN STREET 11 #04-113 F
570148
Contact No. 90675148
Mamea of Rallef ONG CHWEE CHUAN
Refief NRIC S51106858H Signature
Adoress 113 BISHAN STREET12 07-114
570113
Contact No. 91815822

hitp //edgek2srv 82/Runtime/Runtime/Runtime/Runtime/View/CDG VARS V Lettof. . 14/12/2018



M redefining /insurance

CLAINM REF 1 SEADIGGH
INSURED : TRANS-CAB SERVICES PTE LTD

We, ComfortDelgro Enuhieerlnﬁ Pte Ltd confirm that by letter of authorisation dated 14122018, we are

authorised to and do hereby give this discharge for ourselves and on behalf of Comfort Transporation Pre Lid
and the Hirer, Chan Lee Chai Edwin of vehicle no. SH 6054M.

Now we ComfortDelgro Engineering Pte Ltd for ourselves and the said Hirer and the driver jointly and
severally:-

o) agree to accept the sum of Singapore Dollars Three Thousand Nine Hund entv-Five and Cents
Ninetv-Three only (§83.975.93) in the aggregate in full and final settlement of all claims of whatever
kind including damages for personal injuries and/or damage to property that all and any of us may have
against AXA INSURANCE PTE LTD and or their Insured and or the dnver of velicle no (SHB 9706H)
arising ow of an accident with {(SH 6034M) on 12.12.2015.

by declare that AXA INSURANCE PTE LTD and/or their Insured and’or the driver of the Insured vehicle
shall not be liable for any further ¢laimis) whatsoever or howsoever present or future that any of us may
have against ANA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no. SHB
9706H arising directly/indirectly as a consequence of the accident and herchy give our full and final
discharge,

¢} We hereby declure that T'we am/are the person(s) entitled to receive the above settlement and hereby
undertake 1o indemnify ANA INSURANCE PTE LTD against any claim made or to be mode in respect
of this settlement.

It is understood and agreed that payment heremn 15 made i favour of ComfuortDelgro Engineerig Pre Lid is
made without any admission of lability whatsoever on the part of AXA INSURANCE PTE LTD and/or their
Insured omd or the driver of vehicle no. SHB 9706H

A : /

Daedhis 7€ gsyor A ‘}' e 201 |
Signed by =

(AUTHORISED BIGNATORY )
Company Smmp e
Witness i‘
MName [
1/C No lL
Adlcress
AXA Insurmnce Pe Lid (Company Reg. No, 199903512M) } 1 {0 (=T ; TE)
8 Shenton Way, #2401 AXA Tower, Singapore DB8811

Customer Cantrs #8101 L AN & R " P
Tel: +65 GEB0 4888 Fan: +65 6338 2522 Websils' www.ans com sg '
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COMFOR‘IDELCIRO Ftiltﬂft:‘rrtDEIGm Engunecnng Pte Lid
ENGINEERING S

[t ———y
A mamber of COMRORDELCGRD g
COMPANY FEG. ND.: 19950603EW
GST REG. NO. M2-8921817-3 TAX INVOICE Page: 1
3010010
VEHCLE NO INV. NO/DATE
AXA INSURANCE FTE LTD SH 6054M 91415489 21.12.2018
e = - MAKE JOB NO.
8 SHENTON WAY AXA TOWER #14-01 TOYOTA 305250949
SINGAPORE SG 06BEL]
- MODEL ODOMETER READING
ONTACT NO: 63387288 PRIUS HYBRID(G4)
DATE OF REG ﬂATEﬁTlHL IN
20.09. 2017 12.12.2018 22:10
e CHASSIS CODE
. Description : 3F 12.12.2018 JTOKBIFUS03564050
S/No Part No. Oty Unit Price &Disc Het
PART REQUISITION
0001 04-01-0302-2282 FRIG4 COVER HEAR BUMPER 1 458.&60 25.00 343.95
002 04-01-0302-2287 PRIG4 GUARD-REAR BUMPEH C 1 552.860 25.00 414.45
0003 04-01-0302-2286 PRIG4 COVER REAR BUMPEE-T 1 82.70 25.00 62.02
0004 04-01-0302-2282 PRIG4S REINFORCEMENT SUB-A 1 322.30 25.00 241.72
0005 04-01-0302-2346 PRIG4 GAENISH SUB ASSY BA 1 889.70 5 667.27
0006 04-01-0302-2269 PRIG4 ORNAMENT SUB-ASSY B 1 52.92 25.0( 39.69
0007 04-01-0302-2270 PRIG4 PLATE-BACK DOOR NAM ] 52.40 25.00 39.30
0008 04-01-0302-2271 PRIG4 PLATE-BACK DOOR NAM 1 &60.E80 25 15.60
@ 0009 28-01-0302-2013 PRIVC REAR BONNET APP TAX 1 40.00  0.00 40.00
0010 28-01-0302-2015 PRIVC REAR BONNET COMFORT 1 30.00 0.00 30.00
0011 28-01-0302-0006 PRIVC HEAR BOOT 65521111 1 30,00 ). 0 30. O

ComfortDelGro Englneering Pie Lid
A mamber of CoMIomDNCRD

ACCOUNT No INVOICE No AMOUNT BANK/CHQ Mo

Head Office
205 Braddell Road

Singapore ST9T01

010010 91415488 3,088.93

Kindily note that no receipt shall be issusd uniess requested
CUSTOMER'S COPY




COMFOR]DELGRO l.‘.‘umiurt.D!me Engineering Pte Lid
ENGINEERING o

A memober ol COMFORDELGRD

GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY REG. NO.: 199506048W

. _ — ) VEHCLE NO INV, rxéfqm -
AXA INSURANCE PTE LTI SH 6054M 91415489 21.12.2018
MAKE JOB NO.
A SHENTON WAY AXA TOWER #24-01 TOYOTA 1052509
SINGAPCRE SG 068811
"ONTACT NO: 6338728F EF m, "HYBRID(G4 )
DATE OF REG DATE/TIME IN_

20.09,2017 12.12.

CHASSIS CODE )
. JTDEB3FUSN3564050

/N0 Part No gty Unit Price %Disc Het
0012 09-01-0302-2005 PRIG4 REVERSE SENSOR ASSY 1 135.70 0.00 135.70
1013 04-01-0302-2267 FRIVC BUMFER PIECE 10 2.20 25.0( 16.50

SUB-TOTAL 2.,106.20
JTOB NATURE
3001 23-01 'OWING FEE 60.0C 60.0
0002 L PANEL BEATING 300.00 300, 0(
0003 23-502 SPRAYPAINT ON AFFECTED AREA 400.00 400 .00

1004 20-22 REMOVE/BHEFIX REVEESE SENSCR 30.00 30.00

. E:Li-E_ TI:T.I'!'\L 7 ':“|_| & ':_'::I

ComfortDeliro Engineering Pre Ltd
A mermbes ol COMPORIDS LCAC

ACCOUNT No INVOICE Mo AMOUNT BANK/CHQ No

Head Office
205 Braddell Road
Singnpore $T9T01

Kindly note that no recsipt shall be issued unless requested
CUSTOMER'S COPY




COMFORIDELGRO
ENGINEERING

A member of COMRORIDILCRD
GST REG. NO. M2-8921817-3

DTE 17D
e Ll

e

A

3 SHENTON WAY AXA TOWEF
SINGAPORE SG 068811

CONTACT MO: 63387288

Igsuad by iEWBEELENG
papali tape 0/37/31
Fayment Type/Tarm redll Jl

ComfortDelGro Englneering Pre Lid
& member of COMPORMELCA

Head Office:
205 Braddell Road
Singapore ST9701

Kindly note that no recetpt shall be issued unless requested
CUSTOMER'S COPY

8#24-01

TAX INVOICE

ACCOUNT No

c:ﬁiﬂr‘j:.’r

~

L

ST

ComfortDelGro Engineering Pte Lid

WAt P

Hd |

e

YU
age

L3

NO/DATE

5439

IRV
SH o054M 141 Z1.12.2018

DATE OF REG J@’J’Elif: T1

0. 08 2017 19
LU 0%, 201 1

SS1S CODE
JTOKB3IFUS03564

3,098.93

INVOICE No

AMOUNT BANK/CHQ No

i a4 E 8
ﬁi‘l‘--\-‘l‘?q



Our Ref: CT18120410 ﬁ

Date: 20 December 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 1211212018 @ 22:10 hrs

ALONG ALONG JALAN ANAK BUKIT > BUKIT TIMAH
INVOLVING SHBY706H

We refer to the above-menlioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHE054M {the "Taxi"). The Taxi was hired to CHAN LEE CHAI EDWIN IC NO
S0237738A a registered hirer-operator of Comfort Transportation Pte Ltd al the time
of occurrence of the aforementioned accident at a renlal rate $125.40 per day
{inclusive of GST).

Please be advised that the Taxl was Insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxl arising from the said accident with a motor
workshop of his choice,

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident

Yours faithfully
Christine Tay

Assistant Manager, Fleel Safety

This is a compuler generated letter. No signature is required.

383 Sin Ming Drive Singapare 575717 Mainiine +85 6555 1188 Facsimile +65 6453 3183
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THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|v-hlc1- No: FHE a706H (Insd veh) | Model: TOYOTA PRIUS
5H 6054M (TP vah)
[um of Accident: [12/12/2018
Global Sum Settlement | | [ ] Yes [X] No
Repair Estimate - 3,858 77
Firal Repair Cost 5 309883
Loss of Token Sum s 250.00 Sdays at $50.00 par day
Rental (if any) s 627.00 § days
LTA ! GIA Search Fes -7 0.00
Others: [: El 0.00 [
5
Final Setflement Sum % 3978 911

'Is Third Party Workshop GIA Registered? [ X] YES [ ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)
BOLA Applicable: Yes/ Mo- BOLA Scenano No
B) For GIA Registered Waorkshop: 27 e
BOLA Liability: 100 (%) . Assassed Liabillty (*): %)

* Assessed Liability to be filled only for chain collisions and for cases whare BOLA does nat apply.

Remarks

Paymant Instruction: Payee's Breakdown

1) ICOMFORTDELGRO ENGINEERING PTE LTD i § 38758
.
JOANNE LEE KHANG MIN 07/05/2018
LKK Auto Consultants Pte Lid Pate

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833

TEL 6258 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reag. Mo. 19-8607188-R

Affliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

ATTN.RICHARD ANG

Ref : CC4/ASM18022576/K 1paldg2

Date: 07-05-2018

Code: ASM

INFRINI

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHB 9706H Veh. Inspected SH 6054M
Policy No. VPX/P1680520 Coverage ($) 0.00
Claim No. SBMO18G0 Excess (§) 0.00
Assign From Assign Date 171122018
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FUS03564050 Colour BLUE
Odometer 208111 Steering IN ORDER
Brakes IN QRDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/85R15 WEST LAKE 7 mm
L/H Front Tyre |185/E5R15 WEST LAKE 7 mm
R/H Rear Tyre |185/85R15 WEST LAKE 7 mm
L/H Rear Tyre 185/65 R15 WEST LAKE T mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION
DAMAGES SEE DETAILS.
5. } General Information
Accident Date 12122018 Inspection Date 171272018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508869
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg Mo 198607188R GST Reg li\h:r. 18-9607198-R Page No.1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SH 6054M
aty Description of Parts Condition m%} . "t;'-']
REPLACEMENT OF PARTS
1|REAR TRUNK LID LOGO (PRIUS) (CONSISTENT) NECESSARY 60.80 60.80
1|REAR TRUNK LID LOGO (HYBRID) (CONSISTENT) NECESSARY 52.40 52.40
1|REAR TRUNK LID LOGO (TOYOTA STRA) (CONSISTENT) |NECESSARY 52.80 52.90
1|REAR BUMPER (CONMSISTENT) DEFCRMED 458 60 458,60
1|REAR BUMPER REINFORCEMENT (CONSISTENT) BENT 32230 322 30
1|REAR BUMPER UNDER COVER (CONSISTENT) CRACKED 552 60 562 60
1|REAR BUMPER SIDE RETAINER (CONSISTENT) SERVICEABLE 112.70 -
1|REAR BUMPER CLIPS (CONSISTENT) NECESSARY 22.00] 22.00
1|REAR TRUNMK LID QUTER GARNISH (CONSISTENT) CRACKED 889.70 889.70
(ADDITIONAL)
1|REAR BUMPER TOW HOOK COVER (CONSISTENT) CRACKED 8270 82.70
(ADDITIOMAL)
LESS 25% DISCOUNT -651.68 -823.50
1.855.02 1,870.50
SPECIAL NETT [TEMS
1|REAR NO PLATE WITH TRIM COVER (CONSISTENT) (SN} |SERVICEABLE 100.00
1|REAR TRUNK LID APPS STICKER (CONSISTENT) (SN) NECESSARY 40.00 40.00
1|REAR TRUNK LID COMFORT & TEL NO.STICKER NECESSARY B80.00 60.00
(CONSISTENT) (SN)
1|REAR BUMPER REVERSE SENSOR (COMSISTENT) (SN) |SHORTED 135.70 135.70
335.70 235.70
LABOUR
PAMNEL BEATING. 400.00 300.00
SPRAY PAINTING CHARGE 600.00 #00.00
WIRING CHARGE NOT MECESSARY 30.00 -
TUFF KOTE. NOT NECESSARY 50.00 -
REMOVE/REFIX REVERSE SENSOR. 120.00 30.00
REMOVE/REFIX ROOF TOP ADVERTISEMENT NOT NECESSARY 150.00 -
TOWING FEE. 60.00 60.00
1,410.00 790.00
GRAND TOTAL 3,700.72 2,896.20

Report Ref No. CC4/ASM18022576/K1pa3g2
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RECOMMENDED COST OF REPAIRS [ - | [ 2,896.20]

Report Ref No. CC4/ASM18022576/K1pa3q2

e

KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor / Investigator Automotive Assessor

MMECLAIMER OF LIABILITY TO THIRD PARTIES:- This Report m made sobely for the use and benelii of the Cliand nemed an the fronl page of fhis Repor.
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