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RUEIBAZTRLE

TAN LIM MOTOR PTE LTD
TP INSURER: India International Insurance Pte Ltd (HQ)
Comfort Transportation Pte Ltd
Singapore
Claimant Insurer; MS First Capital Insurance Ltd
PARTICULARS OF CLAIM
Claim Type. THIRD PARTY Ref, No: TPO16122018
Policy No: Date of Loss: 14/12/2018
Vehicle Reg. No. SH2440H Driveabla?
Party At Fault: UNKNOWN
Oriver (TP} G JEFRY KAPQOR
T Eﬁ}’?gf‘ COROLLAAXIO. 1.5HYBRID  \opicie Reg, Date:  19/05/2017
Vehicle Colour: YELLOW/BLACK
Engine No: 1NZR357B16 NKE1657128790
Odometer 0 KM Pl ,4-./
Painl Type: 'l 7/ }// 1{
List ltem Discount: 25.00 % f‘-/ g
Total Loss? NO

Est Duration of Repair (day)

Description of Accident/Loss

Presenl Location:

COST OF CLAIMS
Parts

Miscellaneous [tems
Labour

Paintwork Labour
Towing

5 ,Z&J/A/%MJI/N

ON 14.12.2018 AT ABOUT 0145HRS, | WAS DRIVING MY VEHICLE (A: SH2440H) ALONG
TERMINAL 2 TAXI PICK UP. WHILE VEHICLES AHEAD STOPPED, | FOLLOWED SUIT.
SUDDENLY, | FELT AN IMPACT FROM BEHIND AND REALIZED THAT VEHICLE (B:
SHD3154D) HAD HIT ONTO REAR PORTION, VEHICLE A (SH2440H). NO PASSENGER
ON BOARD. VEHICLE B (SHD3154D). NO PASSENGER ON BOARD.

TAN LIM MOTOR PTE LTD (DEFU)

Amount
3,850.97
10.00
1,350.00
850.00
0.00

Gross Total (S§) 6,160.97
+ GST 7.00% (S%) 431.27
Nett Amount (S§) 6.,592.24

This claim is handled by: OW CAYMEN

g Merinien e.Claims Infernet Estimation & doiusting Syatarm



REPAIR DETAILS

Reference
Part Source: MRM-5G Version. 1.0 (Las! Synchronised: 14 Dec 2018)
Parts: 143 TOYOTA COROLLA AXIC 1.5 HYBRID CVT (A) (Catalogue:Mariman Singapore 1.0)

Labour: Rapairer's [Price-denominated Standard List)
Print Code: Tan Lim Motor Pte Lid/SH2440H/14/12/2018 11:55

Validity: These estimates are valid only If they contain the print coda (above) on all estmate pages, running page numbers with the END OF
ESTIMATES marker on the |ast estimale page

Further Info: liemaivalues not in reference catalogue are praficed with an astensk *

Estimates on Parts

No. Qty PartNo, Particulars %Disc “%Depr Amount
11 *bootlid ” 2500 000 “T10.00FL Y’
2 1 *bootlid Axio badge 1 ¢ 2500 000 *68.00 FL —
i *bootlid Corolia badge Lo 25.00 0.00 ‘4T ADFL=
4 *bootlid centre emblem badge /2~ 2500 000 58, 80FL="
5 1 *bootlid lock o 2500 0,00 *8B.90FL
B 1 *bootlid lock stricker A7 25.00 0.00 *2530FL &
T 1 *bootlid weatherstrip T 2500 0.00 BT 10FL—"
1 *bootlid outer chrome garnish  »1 =7 2500 000 *285 D0FL X~
* 1 *p/s rear lamp oA 2500 000 *572 00FL —
4 *rear Imap clip holder « - 25,00 0.00 *“SD.00FL X
" 1 *rear end panel A 2500 000 584 40FL X
12 1 *rear end panel innar trim /-7 25.00 0.00 *198 S0FL %
13 1 *rear bumper e e 2500 000 *1,209.00FL —
" 2 ‘rear bumper bracket ¢ s, 2500 000 *86.70FL &
15 2 *rear bumper side retainer < A 4 (v 2500 000 192 20FL /¢
16 2 *rear bumper side holder /7 ( /6. {0 2500 000 “I100FL 1Ac
17 10 *rear bumper clips Al 2500 000 *43 00FL &
17 2 *rear license plate lamp 7 -7 2500 000 *M3I00FL W
19 1 ‘rear license plale A 1 0 .00 *BO.O0FS W
20 1 ‘rear bumper parking sensor /A L 0 0oo "45000FS  \y
F=Franchas par. E=8poNei. L=Lntlmmlisc
Sub Total [55) 5,091.30
- List ltam Discount on L ltems [53) 1.140.33
Total Parts [5%5) 3,950.97

Tan Lim Motor Pte Ltd/SH2440H/14/12/2018 11:55 Nol valid withou! Reference seclion
Generated using Merimen e-Claims IEAS

L) 7.V W40
L7




Estimates on Miscellaneous ltems
, No Gty Particulars

Miscellaneous Hems
1 1 ODITP Case (Insurer)

Estimates on Labour
No Particulars

Pai

1 Putty and spray painting of the affected portion.

Laboyr ltems

2 Toremove and refit Interlar fittings, trimmings, gamish and other, to enable repair.
3 To rustproafing of tha affected areas.

4  Tocheck slectrical lighting concemed.,

5  To reinstall of rear bumper parking sensor,

8

Panel beating, knocking and straighten the both rear fender. remove and renewal of parts. adjust and
realign the same.

Amount
10.00
e -
Sub Total (55) 10.00
Lab.Type Amount

New £ o 5 Bs0.00

Heaw é 150.00
New o€ O 12000
New 29 £0.00

New -1 N 12000
New [-p 5 20000

Gross Labour Cost [55) 2,200,00

Tan Lim Mator Pte LtdISH2440H/14/12/2018 11:55. Not valld withou!l Referance section

Generaled using Merimen o-Claims IEAS

<END OF ESTIMATES >

51 Dafu Lana 10 Singapore 539216
Tel ' GBS 5151 (24 hours) Fax - 6858 0877
emall@timotor com sg www timotor com sg
Co. Reg. No.: 198503965M GST Reg. No. : M2-8922054-2

2588 fr

L1+



Poh Kin !LKKAutu!

From: Poh Kin (LEKAuUto)

Sent: Monday, 29 April 2019 5:37 PM

To: Johnson Chua

Cc Admin A; 'Pooi Chin Han Daniel’

Subject: RE: Final Reminder - TLM Ref: TP016122018; 1ll Ref: MCT18120384; Accident
invalving SH2440H (TLM) & SHD3154D (lil) on 14.12.2018

Attachments: DV SH 2440H.pdf

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/1118022567/uUfa3

Your Ref: TPO16122018

Dear Johnson,

We refer to the above matter and our tele conversation.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we hereby
confirmed settlement as below:

1. Cost of Repair (w/gst) SS 2,514.50
2. Loss of Use/Income ($120.00 x 3 days) SS  360.00
SS 2,874.50

Please duly sign the DV attached and return with Amend tax invoice to us (LKK) for payment processing.
We need original copy DV and Amend Tax Invoice.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed /[ Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of llability/damages. either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

F LS e

SLERER mm Save the Larth Print only when necessary



Poh Kin !LKKAutu!

From: Johnson Chua <johnson.chua@timotor.comsg>

Sent: Monday, 29 April 2019 4:30 PM

To: Poh Kin (LKKAuUto)

Cc: Admin A; ‘Pooi Chin Han Daniel'

Subject: Final Reminder - TLM Ref: TPO16122018; Il Ref: MCT18120384; Accident involving

SH2440H (TLM) & SHD3154D (Il) on 1412.2018

Importance: High
Categories: clear
Dear Poh Kin,

We refer to your email below.

As you may be aware, the benchmark for loss of use/loss of earnings for yellow-top taxi is
$110.00 to $120.00 per day.

Hence, we have our client's instruction to reject your offer.
Please reply to us within TEN (10) days from the date hereof.

Regards.

Tan Lim Motor Pte |

0. +8586858 5151 1 Defu Lane 8
Johnson Chua F. +85 6858 0877 Singapore 539365
johnson.ch timotor. com. hitp:/hwww. timotor com sq

Confidentiality Notlcs: This amail (including any attachments) is infanded for the recipient(s} named above and may caninin information fhat s confidential to Tan L
Pe Lid, Ary use of the information (including. but net Imited te, Wotal or partial reproduction, distribution or dissemination in any fomm) by persons other than the infens
reciplent(s) s prohibibed. If you &ré pot an inlended recipient of this email, please nolify the sender immadiately and delete i VWhile Tan Lim Motor has put in place a1
programs, we do not accept responsibliity for any damage caused by viruses passed on umaittingly

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com])

Sent: Monday, 29 April 2019 4:23 PM

To: Johnson Chua <johnson.chua@timotor.com.sg>

Ce: Admin A <admin-a@]lkkauto.com>

Subject: RE: Final Reminder - TLM Ref: TP016122018; 111 Ref: MCT18120384; Accident involving
SH2440H (TLM) & SHD3154D (111) on 14.12.2018

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/1n118022567/uUfa3
Your Ref: TPD16122018



Poh Kin !LKKAutu!

From: Pah Kin (LKKAuto)

Sent: Monday, 29 April 2019 4:23 PM

To: Johnson Chua

Cc Admin A

Subject: RE: Final Reminder - TLM Ref: TPO16122018; 1l Ref: MCT18120384; Accident
involving SH2440H (TLM) & SHD3154D (IIl) on 14.12.2018

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/1118022567/Ufa3

Your Ref: TP0O16122018

Dear Johnson,

We refer to the above matter.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction to offer settlement as below:

1. Cost of Repair (w/gst) S$ 2,514.50
2. Loss of Use ($80.00 x 3 days) S5  240.00
5§ 2,754.50

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed f Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

r -~
‘-"’{K == S bhe Eirth Print anly when pecessary-

This &-mail contain confidential and privileged material, and are for the sole use of the intended recipient Use or distribution by an
unintended recipient Is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mall and all attachments, inciuding any copies thereof, and inform the
sander thal you have deleted the e-mail, all attachments and any copies thareof. Thank you



Poh Kin (LKKAuto)

—————— e ——————— e —

From: Poh Kin (LKKAuto)

Sent: Friday, 21 December 2018 5:44 PM

To: caymen@timotor.comsg; Johnson Chua’; ‘Wei Shong'

Ce: Admin A

Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHD 3154D AND SH 2440H

ON 14/12/2018

Importance: High
WITHOUT PREJUDICE

Our Ref: CC4/1118022567/Ufa3
Your Ref : SH 2440H

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHD 3154D AND SH 2440H ON 14/12/2018
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of llability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@|kkauto.com | fax: 6741-4108
Blk 51, Paya [Uhi Industrial Park, Ubi Avenue 1. #02-25 | S(408033)

¥ =
e Sove the Earth Print only when necessary-

This e-mall cantain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
uninterded reciplent is prohibited, and may be a violation of law_ If you believe that you received this e-mail in error, please do not



49292019 Marimen e-Claims
Print Received Message

This mail 1s associated with ;

SH2440H (MCT181203E4)
[SHD3154D]
TF
CHAN KOK KAl
Deac 14 2018 1:00AM
[Comfort Transportation Ple Lid]
Tan Lim Maolor Ple Lid

From India International Insurance Pte Lid (HQ) (Nl_SG), sent on 28/04/2019 16:59 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (552874.50) - SH2440H - Clailm Handler: Pool Chin Han Daniel

Approved:2874.50.

hitps://singapore. menmen comiclaimaindex. cfmPusebox=5VCmall&fuseaction=dsp_PrintACFID=520510484CFTOKEN=8302dc44al4c103b-001CB. 11



Merimen a-Claims

Print Received Message

11232018

This mail is associaied with :

SH2440H (MCT18120384)
[SHD3154D])
TP
CHAN KOK KAI
Dec 14 2018 1;00AM
[Comiart Transportation Pe Lid]
Tan Lim Moltor Pte Lid

From India International Insurance Pte Ltd (HQ) (IIl_SG). sant on 23/01/2019 12:23 PM.

To LKK_HO
Subject  Alert - Ad) Mandate Approved ($$2914.50) - SH2440H - Claim Handler: Pool Chin Han Danlel

Approved:2914.50:Please offer $80 for loss of use per day as TP vehicle |s only 1.5¢cc

Itips:/isingapore. menman com/claimsindex. cim Husaboax=SVCmall&fuseaction=dsp_Pnnt&CFID=4 74045904 CFTOKEN=886c00b4b6AG083-81605. 1"



1222018 Mariman a-Claims

Print Received Message

This mail is associated with :

SH2440H
[SHD3154D]
TP
CHAN KOK Kal
Dec 14 2018 1:00AM
[Comfort Transportation Pte Lid]
Tan Lim Moior Pie Lid

From India International Insurance Pte Ltd (HQ) (ll_SG), sent on 2112/2018 16:18 PM.

To LKK_HGO

Subject  Alert - Ad] Mandate Approved {550.00) - SH2440H - Claim Handler: Pooi Chin Han Daniel
Approved:0.00.

hitps /isingapora.marimean.com/claimalindex.cimuseboo=S5VCmail&fuseaction=dsp_PrintACFID=4580304084CFTOKEN=5630eb360fd16fc2-167... 11




12212018

Marmen e-Claims

Claim Audit

E AUDIT TRAIL

Mo. On Budit Hemarks By
1 19002018 cim veh Model Changed (205698) TOYOTA COROLLA AXIO 1.5 HYBRID CVT (A). i
14 Dec 3038 Reg No: SH2440H, Acct Date: 2018/12/14, Claim Type: TP. Insurer: Indla Intematl (o o,
Z y147 Cim Created anal Insurance Pte Ltd (HQ), TP Insurer: M5 First Capital Insurance Ltd (HQ), Work Caymen
; shop: Tan Lim Motar Pte Ltd (Defu). Created from SAS:MTLM18161107
14 Dec 2018 [R] Ow
3 Asle Cim Submitted 160,97, :
4 170ec2018 ag) co Assigned LKK Auto Consultants Pte Ltd (HQJ: L F i
5 33 0ec2018 AdfNext Rpt Changed  Next Rpt:Final Rpt.Due Dute:2018/12/27 e
& Saaa 918 adjmandate Set Approved:0.00,Reinsp :Ad) decides. i w“::”‘"
, 17Dec 2018 Assignment 1st [A] Nivitha
09:31 Accessed Govindasamy|
17 Dee 2018 ) [A] Niviths
s 2208 Label Added (30651):Vehicie Not In. s Bolstranl
17 Dec 2018 , [A] HOW MEI
E 14105 Ad) Adjuster Assigned [None] -> MARCUS CHUA KWAN
17 Dec 2018 ; [A] HOW MET
o 110e Label Added (30653):Direct Settiement, il
11 {506 1% Label Removed (30651):Vehicle Not In. AT L
21 Dec 2018 Cureq:0.00:PODS LIABILITY; 100% REMARKS: BOLA 27, OI veicle rolled forward (4] Crong
12 14:00 Adf Mandate Request . ollided into the rear of TP vehicie,
21 Dee 2018 ) | m uunu
13500 Adj Next Rpt Changed  Next Rpt:Final Rot.Due Date:2018/12/27 R L
21 Dec 2018 ) [1] Lalitha
14 16:19 Ad] Mandate Sat Approved:0.00. Nrishnan
Date From 4/ »| pataTo 4|7 > Audit Type None v e
ACTIVITY

[17/12/2018 09:34] Nivitha Govindasamy:
|Please be Informed vehicle not In the workshop, repalrer will arrange,

Merimen Billing for this case - Transaction History

Bl Rl My

Hill Mate

hee Type hir W

2003157

14/12/2018
11:42

Motar

| Tan Lim Motor
| Pt Ltd (Defu)

Rl |

SH2440H

P TEt T ]

Lt}

hittps://singapore medmen.com/claims/index.cfm?fusebox=MTRad|uster&fuseaction=dsp_viewhistoryScaseid=7724528extid=2004454CFID=458 .

12



429,201 Marimen a-Claims

Print Received Message

This mail is associaled with

SH2440H (MCT18120384)
[SHD3154D)
TP
CHAN KOK KAl
Dec 14 2018 1:00AM
[Comfort Transportation Pte Lid)
Tan Lim Molor Pte Lid

From India International Insurance Pte Ltd (HQ) (I1l_SG), sent on 29/04/2019 16:53 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$2874.50) - SH2440H - Claim Handler: Pool Chin Han Danlel

Approved:2874,50,

hips isingapore, merimen com/iclaimsfindex cimHusebox=5VCmall&fuseaction=dsp_PrinlACFID=5205104B4CFTOKEN=B902dc44al4c1036-001CB... 11



B Pk EERE FL AR PR 4 &)
TAN LIM MOTOR PTE LTD
Address: 51 Defu Lane 10 Singapore 539216 Tel: 6858 5151 Fax: 6858 0877

o
==

Our Ref _1P0IE 12101 Date _33 *llﬁ
Your Ref SHD 154D

Claims Department - Executive in charge
Tndio Tolernahione] Trgimune  Tre Lich

Dear Sir/ Madam,

ACCIDENT INVOLVING SHIWUOH / SHDAISED on w1y ¥

Refer to the above accident end please acknowledge receipt of this letter within 14 days

It appears that the occident was coused by your insured Enclosed documents to substantiate our client's
property damaged claim as our client hod authorized us 1o quaritify, to act and to reach settlement within &
weeks on ther behalf -

O Original survey report/_____ copies of photegraphs
}7" Original Tax-invaice number Tk o O Original rental inveice number
() SAS/AS &15/ police report O police result
o Certificate Of Insuronce 0 Vehicle search result
ﬁ/ Authorization 1o act o
*Survey under -w&m: instruction / Independenf surveyor / No survey
L
a)  Costof repair (inclusive 65T) §_2,5W-50
b) Survey fees / Photographs as per reques? $ =
¢) Vehicle Search fees / GIA fees / Police Report fees / Reporting fees 4 b=
d) Loss of hyre / use / rental / earnings / rentdl fess §_ S0
z) Scene photographs % z
f) Administrative charges to negotiate settiement $ -
(Waive if 100% affer made within acknowledge timeframe)
gl $
Total $ 305450

* biriver's Injury and other losses exclude in this claim.
If you are ogreeable to the above, plecse forward discharge voucher for cur client's signature and payment

issued directly to “Tan Lim Motor Pte Ltd" within 2B days.

Yours faithfully,
Patricia Tan / Sam Low / Jolnson Chua
Emalk gt timetor comayg ¢ jamBthreter comeg / lohrgon chuni Imator com sy



AUTHORIZATION TO ACT

TO - TANLIM MOTORPTELTD

LNy
FROM - OWNER OF VEHICLE NUMBER__ 1 ~44OH

ACCIDENT INVOLVING.  —HD 2154 D

i Irf

ALONG/AT 'L'hm%'. T1 pick-up E.;.M o 8

I/We hereby authorize you to act on my/our behalf in pursuance of my/our claim for losses
arising out of the above accident
This letter serves as the AUTHORITY TO ACT

I/We also hereby authorize all agreed settlement payment be made n favour to TAN LIM
MOTOR PTE LTD.

Name. Chan Kek Kol

nRzc_ >l ISWIEZ

Address Dlock Ry Woadlnds Sheet 51 #03-08 SRy

Contact D441 S533

pate  '4{nl1¥

Signature

| {u,{W

Owrer’s / Hirer's signature / RTP
(Company's stamp if applicable)
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EXPRESS SETTLEMENT

DRISCHARGE VOUCHER *The contents of ihés documant apply 1o vehice
lI-Direct Settlement (PODS) damages only. Al parsonal injurlas and
damages ariuing thesslrom are excluded lrom
India Ref: T9 / MCT18120384 the ambéi and application of thin document.”
Cialmant Rel . Trog1zzma
Wat,__ TAN LI MUTOR FTE LTD (the workshap®) harsby confirm that we/l have reached an agresment
with the appointed Surveyor of India Intemational Insurance Pie Lid _LKK Auto Consuitants Pie Lid (nama
of Surveyor) with respect 1o the amouni clamad for S§ 251450 frepair cost), S§__380.00 {loss of
use/smtel 55 _——  (search fee). vehicle no. SH2440H  nal was gamaged pursuant to the sccident which ocoumed
g _MONIIR_ foeyer. TERINNALETAN QUECE (location) invotving vehicle no. SHD 3154D (insured

veticle] This is pursuant 1o the inspection conducted on 1722018 14ats) gt the workshop”,

Wel confirm fhat we/l arefam authorized by the owner _ CHAN KOK KAI ("he third party
claimant™) of venicle no, 5H 2440H 1o make the claim as s oul in the above paragraph and wefl have full suthonty 1o saitie
fhe matler on hisher behall in 8 manner thai wall desm 0L Wel enclose herein the letier of authorty given by "the thind
party claimant™

Wel turther confirm that we/l will indemnify Indla Intemational Insurance Pte Lid for all damages, loss and/or expense that
theiey will of hawve alfeady incumed i the event that “the hird pamy claimant® after the above said agreemenl lodges a
turther claim agains| the former for any loss and expanses suffersd pertaining to cost of repairs and/or rentsl andior loss
nﬂmptmmilnll‘ndmaqﬂlnmwm {vehicia no.) as & resull of the accident,

Well confirn Ihat the agreemaent reached above is n full and final seflement of all claims of The thirg pany clamant™
pursuant 1o the accident and that further this seftiement is reached on a without prejudice and withoul sdmissian of liabllity
basis

This agresment is subject lo the application of Singapore law and the Singapore Courts have exclusive juriadiction over any
dispule ansing oul of the same.

We/l authonze you to paythelolal amount of §5_2474.50 3o TAN UM MOTOR PTE LTD

D.mu:luni:);i«%L HM” 2019,

_.dayol .

CLAIMANT WITNESS: ( ¥5
_.-r/ L
e Signature:
Signed by appointed Surveyor

Mame o
NRIC S M4Ad s
Address: C{n \ W"" Mé SR N 1To C-"‘}'.‘JET._'TT.'-'.'#" y 4

L2121 $1Ubi Ave 1, 700
Nationality Sk i Singapore 405333




TAX-INVOICE I 1-

NUMBER: TP1218/014 RAA AR R G

(Please quote our reference number TPO16122018 for payment) TAN LIM MOTOR PTE LTD

India International Insurance Pte Ltd Date: 21/12/2018

Vehicle No: SH 2440H

Model: TOYOTA CORO AXIO
Description Amount
To lump sum repair as recommended by surveyor. $2,350.00

Sub Total $2.350.00
Add 7% 65T $164.50
{ Total $2,514 50

Tan Lim Motor Pte Ltd

MNa, 51 Defu Lane 10 Singapore 539216
Tel : 6858 5151 (24 hours) Fax ; 6858 0877
email@tmotor.com.sg www.limotor.com.sg
Co. Reg. No.: 199503965M GST Reg. No. : M2-8922054-2



Mernmen e-Claims Page | of |

«++CLAIM SUBFOLDER...(Pending for Survey Report)

DHrect Settiement

EL‘.!H W.F_ﬂl.ﬂ'!ﬂ TRACKING - - J
Case | Notified |Est Subrmitted | Ad) Assigned Ad) Rpt | Agj Submitted | [ns Auth'ed Status i
14 Dec 2018 | 14 Dec 2018 17 Dec 2018 " = .
Main | dteck Rt i 11:5% DH:A3 ‘:m“ | mm Pending for Survey
j“‘. 1"“-’1 £ M‘] I]j I rmates I' ’ s I

Claim Details

| Comfort Transportation Pte Ltd, Co. Aeg. ho. 1993038210
CHAN KOK KAL 1D S11511182

] “Ti4/12/2018 01/00 - 59
SHIgH Date of Lass: |1y g Months and 25 Days From LTA Reg Date {Man ¥r)]

7mmm
TP/ MCT18120384 | Note tvo.: MOOMO015

' | Peticy N,
No. | SHDI154D _[Chlmlnﬂ! C-1BD091153M5H

|(Insured). |

- | Excesa:
Aepairer | Tan Lim Motor Pte Ltd (Defu) 1 Defu Lane 6, 539365 Defu Lane - Tel: 8858 5151
[andlnd | indis International Insurance Pte Ltd (HQ) - Tel! 63476100 .. [Handled by Pool Chin Han Danlei]

llmnmnwul Insurance Lid (MQ) - Tei: 62222311

| LMK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] .. [Final Rpt due 27/12/2018]

view Al |  Compose Case Mail |

» [[_5G (19/04/2015)/ Alert - Adj Mandate Approved (552874.50) - SH2440H - Claim Handler: Fooi Chin Ha...
* 115G (23/01/2019): Alert - Adj Mandate Approved (S$2914.50) - SH2440H - Clalm Handler: Pool Chin Ha...
« [ SG (21/12/2018); Alert - Ad] Mandate Approved (5$0.00) - SH2440H - Claim Handler: Poal Chin Han D...

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | compioe |

Due Date Priarity  Type Task Group Subject  Handler Assigned By Completed On Crasted On Done?
Mo resuits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 15/5/2019



Merimen e-Claims

Claim Documents

SH2440H (MCT18120384)
[SHD3154D]
TP
CHAN KOK KAI
Dec 14 2018 1:00AM
[Comfort Transportation Pte Lid)
Tan Lim Motor Pte Ltd

Page | of 3

thdmmu! Upload Photos I l:nnm-h-unn!' View [View in Browser| =]
Assessment Reports 1 ped page w ﬁ
Mo |Finalized On Tan Lim Motor Pte Lid {Detu ) Thiumbnall 'I'!l'll'
1 14/12/18 11:55 Repairer Estimates Losd HTM |
Photos/Images Tperpage  |v] O |
[tio|[Relabel/Rearder |LKK Auto Consultants Pta Lid (HQ) Thumbnail Print
|1 |24/12/1808:44 | Odometer Resding 0D | srs | B
f.‘r (24/12/18 0B:44 | Chassis Number D | ceaws | A
3 24/12/1808:44 General View 0D ers | B
:: 24/12/18 08124 Ganaral View g Losd G | B4
5 24/12/1806:44 General View 0D | waws | &
6 24/12/1808:44 | General View O xws | B2
7 |24/12/18 0844 | General View 0D edrc | B
8 |24/12/1808:44 | Ganeral View © | saws | BB
9 |24/12/18 0B:94 General View 0D | loaws | A
10 |24/12/18 DA 44 Genaral View D | loedwc | B4
11 (241218 08:44 | Geners) View 0 v | A
12 |24/12/16 08:44 | General View ﬁ Load G | M
13 (241218 08:44 | Genersl View 0 | lcaawc | A
14 |24/12/18 OH:44 General View D | oadws | A
15 24/121808:44 | General View O | weaws | B
r:a_'zmmum:« General View O wavs | B |
17 24/12/1808:44 | Geners) View O | oeaws | & |
18 24/12/18 08:44 | Genersl View © | Laaws | A |
19 (24/12/1808:44 | Ganeral View 0 | cadwc | M
20 (24/12/18 08:44 | General View 0 | wsaws | A
21 |24/12/18 08:44 | General View 0| edwes | A
23 |24/12/18 08:44 | General View @O | toadws | &
23 |24/13/16 08:44 | General View O | o | (A
74 |24/12/18 08:44 | Ganeral View D | Lowaies | (A
35 [24/12/18 08:44 | General View D | leadiec | A
26 |24/12/18 08:44 General View D | tadiee | A
27 |24/12/18 08144 | Genernl View © | oadies |
!}u |24/12/18 08:44 General View ﬁ Losd 1pG | A
|29 |24/12/18 08:44 | General View D | ssaies | 4
30| 24/12/18 0844 | General View 0| edes &
31 [24/12/1608:44 | General View 0| oors | &
31 (24/12/1808:44 | General View 0O | Losawc | A
31241210 08:44 | General View O | lsdws @
34 2412100844 | Ganeral View © | Loaac |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/5/2019




Merimen e-Claims

Page 2 of 3

Assessment Reparts 1 par page ~]| BA
No_|Finahkzed On Tan Lim Motor Pte Ltd (Defu) == Thumbnail | Print

_ =
35 (24/12/1808:44 | General View 0 | ssawse | BA
36 [24/12/18 08:44 | General View 0  wwwrs | A
37 |24/12/18 08:44 | General View 0| adws | A
I8 |24/12/18 08:44 | General View é Load PG | BA
39 [24/12/1808:44 | General View © | owrs || B
40 |24/12/18 08:44 | General View D | aaws | A
41 [24/12/18 06:44 | General View D | lasws | A
42 |24/12/1808:44 | General View © | wcwe | B
43 (24/12/18 0B:44 | General View L RN
44 24/12/18 08:44 | General View D | tesawc | 4
45 24/12/18 08:44 | General View O | wsors &
46 24/12/1808:44 | General View 0 | oeswrs | M
{ ¥
.
Documentation B 1perpage [v] B |
[No [Fmalired On | tndia International Insurance Fte Ltd (HQ) Thumbnall| Print
1 |17/12/1808:38 | Singapore Accident Statement O | cedroe
|No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thusmbnail | Print
1 |[21/12/18 18104 | TP Estimate-Marked @ | Losd por
(2 [3u011913:46 [LOD [ BT

Linked Accident Report Documents
View | view in Browser| ¥ |

'mutlmrh M =
No | Finalized On Tan Lim Motor Pte Ltd [Defu) Thumbnail | Print
1 14/12/1611:72 | Accident Statement Load HTM
|2 1B1/18 10:22 | Addendum Sheet ! Laad TIF
3 IB/12/18 10:73 | Accident Statement Addm. #1 Load FTM
Photos/Images sparpoge V]|
Mo [Finalired On Tan Lim Motor Pte Lid {Delu) Thumbnall | Print
1 |tas12/18 11:09 Accldent Phota 0 | twawc | A
2 1412/1E11:08 | Accident Photo D | cwdic | A
|3 1412/18 11:09 | Accident Photo D wcadwe | A
!4 14/12/18 11108 | Accident Photo D | teadiec | @
5 |14/12/1811:09 | Accident Photo D | teadrec | A
6 14/12/1811:08 | Accident Photo 0  toedwes | A
7 |14/13/18 11:09 | Accidant Photo D | osawrs | A
B |14/12/18 11109 | Accident Photn D | losdies | B2
Documentation 1 per v] &
(We_|Finalized On Tan Lim Motor Pte Ltd (Defu) Thumbnall| Print
|1 [14/12/18 11:08 Sketch Plan s Load TIF
2 1B/12/18 10:22 Police Report Load TIF |

Documents Checklist

f
;
4
d

| There are no document checklists configured.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

15/5/2019
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= LKK Auto }
1
-~
w

Show Remarks To: [ pepairer [1 Handling Insurer
Figte Beerieid are prvale uniem you shiow ® @ cthar parties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 15/5/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coregne 15sso71ass;

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauio.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1l118022567/UFA302

Data: 15/05/2019
REFERENCE
Handling Insurer: India Intermational Insurance Pla Lid ~ Policy No: MCOMO015
Cialmant Vehicle shoeso Insured Vehicle No:  SHD3154D
Date of Loss: 141272018 MNature of Claim: TP Claim No: MCT18120384
1 I E I
Reg No. SH2440H
Make & Model, TOYOTA COROLLA AXIO, 1.5 HYBRID CVT (A) Engine No: 1NZR357B18
Reqg. Date; 19/05/2017 (Man. Year: 2016) Chassis No: NKE16857128720
Colour: Yellow/Black Cdometer 148632 km
Engine Capacity 1486 cc
Market Value/New Car Price: N/A
Sum Insured (5$): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable). Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama & mm
Front Right Side Yokohama & mm Rear Right Side: Yokohama 6 mm
The above walles reprasant the remainng fyre reads depth
'COST OF CLAIMS  Repairer's Adjuster's Difference  DIff %
Parts 385097 1,766.85 2,184.12 55.28
Miscellanaous ltems 10,00 10.00 0.00 0.00
Labour 1.350.00 580.00 770.00 57.04
Paintwork Labour 850.00 600.00 250.00 28.41
Towing 0.00 0.00 0.00
Caiculated Gross Total (S§) 6,160.97 2,956.85 3,204.12 520
Approved Total (Overridden) (S5) 2,350.00
(S8) 6,160.97 2,350.00 38097 61.86
+ GST 7.00/7.00% (5%) 431.27 164.50 266.77 61.86
Nett Amount (55) 6.,592.24 2,514.50 4,077.74 61.86
+ Loss of Use (3.0 x 55120.00/day) (S§) 360,00
Nett Liability (S$) 2,874.50
INSPECTION
Date of Assignment: 17122018 Present Location: Tan Lim Motor Pte Ltd (Defu)
Date Inspected 1TH2R2018 Inspected At Tan Lim Motor Pte Ltd (Defu)
51 Defu Lane 10
Singapore 538218
Eslimated Period of Repair: 3.0 days

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/5/2019



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: (Chong Poh Kin

NOTE Thui report represents our findings af the fime and plece of inspecrion sialed herein. Such inspection has been carned out fo the best of our
knowisdge and ability but any other Mability under any other cireumstances iy hereby axpressly sroluded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/5/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 21 Jan 2019)
TOYOTA COROLLA AXIO 1.5 HYBRID CVT (A) (Catalogue:Merimen Singapore 1.0)

‘ Parts: 143
Labour: Repairer's

Validity:

(Price-denominaled Standard Lisl)
|Print Code: (Unsubmitted, no print-code for SH2440H)
These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *bootlid Repair 710.00FL *-FL
2 1 *bootlid Axio badge MNecessary BB.OOFL *68.00 FL
i *bootlid Corolla badge Mecessary 47 40FL "4T7 4DFL
4 1 *bootlid centre emblem badge Necessary 59.80FL *59.80FL
5 1 *bootlid lock MNecessary B8BO0OFL *88.90FL
B 1 *bootlid lock stricker Not Necessary 2530FL *-FL
7 1 *bootlid weatherstrip Twisted 187.10FL *187 10FL
8 1 *bootlid outar chrome garnish Mol Necessary 2B85.00FL “FL
9 1 *nls rear lamp Cracked 572.00FL *572.00FL
0 4 ‘rear Imap clip holder Not Mecessary S50.00FL *.FL
1M1 1 *rear end panel Repair 554 40FL "-FL
2 1 *rear end panel Inner trim Not Necessary 198.50 FL *FL
13 1 *rear bumper Dented / Deformed 1,20900FL  *1,209.00FL
14 2 *rear bumper bracket Mot Necessary 86 70FL *-FL
15 1 *rear bumper side retainer N/S Bent 192 20FL “85.10FL
1\ 1 *rear bumper side holder N/S Bent 31.00FL “15.50FL
17 10 *rear bumper clips Necessary 43 .00FL "43.00FL
18 2 “rear license plate lamp Not Necessary 113.00FL *.FL
189 1 *rear license plate Nol Necessary 8D.00FS *FS&
20 1 *rear bumper parking sensor Not fitted 450.00FS ~F&
F=Franchise parl S=SpcMen L=ListhemDac
Sub Total {S5) 5,081.30 2,355.80
« List Item Discount on L tems 25.00/25.00% (S5%) 1,140.33 588.95
Total Parts (S5) 3,950.97 1,766.85
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/5/2019



Adjuster Report

Recommended Miscellaneous Items

Page 4 of 4

No Qty Particulars Repairer's Amaount
Miscellaneous ltems
1 1 ODITP Case (Insurer) 10.00 10.00
Sub Total (S5) 10.00 10.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Paintwork Labour
1 Putty and spray painting of the affected portion. New 850.00 600.00
Labour ltems
2  Toremove and refit interior fittings, trimmings, gamish and Mew 150.00 B0.00
ather, to enable repair.
3 To rust-proofing of the affected areas. New 120.00 0.00
4  To check slectrical lighting concerned. New 80.00 20.00
5  To reinstall of rear bumper parking sensor. Mew 120.00 0.00
B Panel beating, knocking and straighten the both rear fender, Mew 800.00 500.00
remove and renewal of parts, adjust and realign the same.
Gross Labour Cost (S§) 2,200.00 1,180.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 15/5/2019



