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- SGY5777U - OPEL ASTRA - AIG - DOA 12-12-2018 - OWN DAMAG...

From: Chin, Lee-Ying

To: assignments, admin-a@Ikkauto com
Cc Fong, Andy-5Y

Sent:  14/12/2018 4:05:24 FM

Attachments. B SGYSTTTU PG2.ipg[8) SGYSTITU ESTIMATE pg
8 sovsr7u PeLiog™) GIAREPORT SGY 5777 U.PDF oo

Hi LKK,

Kindly assist to survey.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying Chin@aig.com | www.aig.sg

From: Vincent Sim [mailto:vincent.sim@alpinemotors.sq]

Sent: Friday, December 14, 2018 2:59 PM

To: AIG SGP, Claims-Survey

Subject: fw: SGY5777U - OPEL ASTRA - AIG - DOA 12-12-2018 - OWN DAMAGED CLAIM

Regards,
Vincent Sim- Claims Dept

yincentsim@alpinemotors sg

65113022 ext 343

From: "Vincent Sim" <vincent.sim@alpinemotors.sg>

Sent: Friday, December 14, 2018 2:46 PM

To: aigsp_claimssurvey@aig.com

Cc: leewengkeong@gmail.com, "suhaimi@alpinemotors.sg" <suhaimi@alpinemotors.sg>, "Kelvin Chew"



<Kelvin.chew@alpinemotors.sg>
Subject: SGY5777U - OPEL ASTRA - AIG - DOA 12-12-2018 - OWN DAMAGED CLAIM

Dear SinMadam,

Hereby attached estimate of the above for your survey team

kindly call to make appointment as the owner is stlll driving the vehicle , we have to make arrangement for him to
came in one day In advance .

Survey to be carried out at |

Person in charge ;-

Suhaimi , Kelvin — 82825585 HIP_
B8441885 - office phone

E-mail ;

suhgimi@alpinemotors sg
Kelvinchew@alpinemators sg

Add,

First Autoworks Pte Lid
23, Kaki Bukit Ave 4
#04-01 ( South Wing )
singapore 415033

( Vicom Building )

tel; 6B44-1885

Regards,
Vincenl Sim- Claims Depl

¥incent.sim@alpinemotors.sg

65113022 ext 343 ,

HIP 82478842

The informution contisned in this message 1w mtended only or he fecpient, and may be o confidentisl aftninpy-cllsil communication or may
cthenwise ba privileged and confidential and protected om disclosyre 1 the resdes of this maessape is nol ke intended mopent, or an
employes or sgont responsible for dellvering this message to the intended recipisnt. plaase DE aware hal any dissemination or copying of this
commumcation i sinclly profibiad. If you have recevad 1his communication in eror. please immediatly nokity us by replying 1o the message
and deleting it from your compitsr

IMPORTANT NOTICE:

The informatian in this emall (and any attachments) is confidential. If you are not the intended reciplant, you must not
use or disseminate the information. If you have recelved this emall in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereal Although this email and any
attachments are believed to be free of any virus or other defect that might affect any compuler system Into which it is
received and opened, It is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepled



by American Intarnational Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage
arising in any way from iis use.



1322018 FARFICOE Rabate Enguiry
' > Back to OneMotoring
_Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type: Singapore NRIC
Owenver 1ID: 7493
Viehicle Detalls
Vehicle No.: SGYSTITIU
Vehicle to be Exported: Yes
Intended Deregistration Date: 13 Dec 2018
Vehicle Make: OPEL
Vehicle Model: ASTRAHB 1.0 AT
Primary Colour: White
Manufacturing Year: 2017
Engine No.: B117D4BTHRXOVSZ
Chassis No. WOLBESEASHG113250
Maximum Power Output: 77.0 kW (103 bhpl
Open Market Value: £19.398.00
Original Registration Date: 10 Jul 2017
First Registration Date: 10 Jul 2017
Transfer Count: o
Actual ARF Paid: £5,000.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Explry Date 09 Jul 2027
PARF Rebate Amount: $3.750.00
Intended COE Rebate Details
COE Expiry Date: 09 Jul 2027
COE Category: A= Carup to 1600cc & 97KW (130bhp)
COE Period(Years): 10
QP Paid: £4280100
COE Rebate Amount: $34.240.00
Total Rebate Amount: $37,990.00

The information cantained herein is correct as at 13 Dec 2018

OK
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1ana2018 Used opel astra Car & Used Cars & Vehicles Singapare - sgCariMart
sGCARMART.COM TR
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| No obligations and it's FREE! | -
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Shirls\: Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Sent: Friday, 8 February 2019 10:17 AM

To: ‘Kelvin chew@alpinemators.sg’

Cc: ‘suhaimi@alpinemotors.sg’; "SUR'

Subject: RE: SGY 5777U QD (AIG)

Dear Kelvin,

Confirmed final fig $14,928.50 (part by part) @ 5 days of repairs before excess $600/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you

Best Regards,

Shirlay Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; Sur@|kkauto com | fax: 6256-4315
Bik 51, Paya Ut industrial Park, Ubl Avenue 1, #02-25 | 5(408333)

From: Kelvin Chew [mailto:Kelvin.chew@alpinemotors.sg]
Sent: Tuesday, 29 January 2019 9:50 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Cc: suhaimi@alpinemotors.sg

Subject: RE: SGY 5777U 0D (AIG)

Hi Shirley,

please ignore the previus mail.

attach is the |alest finalize reporl

part by part $14,928 .50 before excess $500.00 @ 5 working days.
kindly please check & confirm with me.

thanks.

fram,
kalvin chew
8292 5585

From: "Kelvin Chew" <Kelvin.chew@alpingmotors.sg>

Sent: 28 January 2019 17:51

To: "Shirley Hiew (LKK Auto)” {Mwi

Cc: "vincent.sim@alpinemotors.sg” <y >, "suhaimifalpinemotors.sg”
<suhaimi@alpinemotors.sg>

Subject: RE: SGY 5777U OD (AIG)

Hi Shirlay,

attach is finalize report.
part by part $14,935.70 before excess $600.00 @ 5 working days.

1



kindly please check & confim with me.
ll'unl_u.

from,
kelvin chew
8292 55985

From: "Shirley Hiew (LKK Auto)" <ShirleyHiew@lkkauto.com>

Sent: 28 January 2019 10:37

To: "Kelvin.chew@alpinemotors.sg" <Kelvin.chew@alpinemotors.sg>

Cc: "vincent.sim@alpinemotors.sg” <vincent.sim@alpinemotors.sg>, "suhaimi@alpinemotors.sg”
<suhaimi@alpinemotors.sg>

Subject: RE: SGY 5777U QD (AIG)

Hi Kalvin,

As spoken, please refer 1o the attachment.

Thank you

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 8256-3561 | email: Surf@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(4D8933)

From: Shirley Hiew (LKK Auto) :Shi

Sent: Wednesday, 19 December 2018 3:42 PM

To: Kelvin.chew@alpinamotors sg

Ce: yincent sim@alpinemators sg, suhaimi@alpinemotors 8g
Subject: SGY 5777U OD (AIG)

Dear Kelvin,

As instructed by our client, please proceed o repair the insured vehicle SGY 5777U (Excess $ 600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to arrange our
surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before completion of the
repair

*Our client reserve their right_not to pay if there |s no valid approval obtained before repair.

Thank you

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@ikkauto com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(408833)

This information contained In this message & ilended anty for tha reciplent, and may be a confldential aftomey-cllent commursCition of miy otfendse b
privileged and confidential and protected from disclosure, I the reader of this messaga & ol the intendied reciplent. of an einploves of DEeM respongibis for
delvering this measage to ihe imended mcipien. pleass be awale it any dissamination or copying of thig communication o sinclly profibited. 1! you have
recaived this commurication in errot, please immmediately notify us by replying io the message and delsiing i from your computar

2



Shlrlez Hiew (LKK Auto) "}

From: Shirley Hiew (LKK Auto) <ShirleyHiew®Ikkauto.com>
Sent: Wednesday, 19 December 2018 3:42 PM

To: ‘Kelvin.chew®@alpinemotors.sg’

Cc: vincent.sim@alpinemotors.sg’; ‘suhaimi@alpinemotors.sg’
Subject: SGY 5777U OD (AIG)

Dear Kelvin,

As instructed by our client, please proceed to repair the insured vehicle SGY 5777U (Excess $ 600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LMK Auto Consultants Pte Ltd

Phone: 5256-3561 | emall! Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(40B933)



2182018 Mariman a-Claims

View Received Message

This mall s associated with @
*SGYS777U (07647974945G)
oD
Dec 12 2018 5:00°M

[LEE WENG KEDONG]
Auta Germany Pte Ltd

Reoly | Reply All | Mark as Unread | _Print Message | Delete Message | | Forward |

From ALG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 01/02/2019 14:10 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$14928.50) - SGYS777U - Claim Handler: Mohd Zawaye, Norsazani

rppﬂvld: 14578.50.

' DOCUMENTS SUMMARY
| There are no documents.

L]
hwhmm,m.mmm.mmmmcmmmmﬂm_ﬂw&mum &iinboxid=1428847 &I Domainld=11&0bjld=7. ..

12



1219/2018 Mariman e-Claims

View Received Message

This mail is associated with :
“SGYSTT7U (07647974945G)
oD
Dec 12 2018 5:00PM

[LEE WENG KEONG]
Auto Germany Pte Ltd

IMEI Ilmhr.ﬂ.ll] H-ﬂ:uunruﬂ antnuuge] Dﬂlltlﬁm‘ﬂll anllrdl

From AIG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 19/12/2018 12:42 PM,
Ta LKK_HQ

Subject  Alart - Ad] Mandate Approved (5$10541.00) - 5GY5777U - Claim Handler: Mohd Zawaye, Norsazani

Iwmd: 10541,00: Re-ingpection REQUIRE on hidden parts ang supplementary pars

hitps:/isingapore. merimen._comidaims/index cim?fusebox=SVCmailAfuseaction=dsp_viewAmode=1&inboxd=14055248iDomainld=118i0bjld=7... 172




LKK Auto Consultants Pte Ltd (ceregno1sseo71s8m)

51 Ubl Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 62568-3561 Fax: 6844-8805 + sur@Ikkauto.com;assignments@Ikkauto.com
To: AIG Asia Pacific Insurance Pte. Ltd. From; LKK Auto Consultants Pte Lid
AlG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833
Aftn:  Mohd Zawaye, Norsazani Date: 29 Jan 2019

Preliminary Advice

Vehicle No :SGEYSTTTU Accident Diate :12/12/2018
Maka - OPEL ASTRA Paolicy No. : 1800066896
Assignment Date  : 14/12/2018 Excess . 53600.00
Date of Inspection  : 18/12/2018 Est. Duration of Repair  : 5 days
Inspection At : Auto Germany Pie Lid (HQ)

7 Ubi Close,, Alpine Centre

Singapore 408604

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 31,788.10
Ravised Amount 55 14,928.50
Chack Items (Estimated) 85 0.00
Total et 14,928.50
Lump Sum Repair 5%

Taotal Loss Consideration

MNew for Old Value 85
Pre-Accident Value 5% 75,000.00
COE / PARF Rebata 58 37.880.00
Salvage Value 88
Margin for Repair 5% 37,010.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

{ } The vehicle is uneconomical to be repaired, you are advised to invile tender for the wreck.

[ ] QOther commenis :



12182018 Adjuster Immediate Adwvce
Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coreqne tsesoriser
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments(@ikkauto.com

Ta: AlG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn:  Mohd Zawaye, Norsazani Date: 19 Dec 2018
Preliminary Advice
Vhicle No : SGYSTTTU Accident Date s 12112/2018
Make : OPEL ASTRA Folicy No. : 1800066896
Assignment Date 141212018 Excass : 58600.00
Date of Inspection  : 18/12/2018 Est. Duration of Repair !5 days
Inspection At : First Autoworks Pte Ltd (HQ)
23 KAKI BUKIT AVE 4 #04-01 SOUTH WING
Singapore 415933

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 31,78B8.10
Revised Amount 55 10,540.10
Check ltems (Estimated) 55 £,246.60
Tatal 5% 16,786.70
Lump Sum Repair :5%

Total Loss Consideration

Mew for Old Value 'S8

Pre-Accident Valua ‘5% 75,000.00
COE / PARF Rebate 81 37,990.00
Salvage Value 5%

Margin for Repair ;5% 37,010,00

Remarks

{ X ) The vahicle Is repairable at our adjusted amount. We have aiso confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack,

{ ) Othercomments .

hitps://singapore.merimen.comiclaims/index. cim?fusebox=SVCdocAfuseaction=dsp_viewersmartddocid=38908231&preview=1&nolayout=18CFI. . 111



MEAZ 1818072 | Progrewenve Car Care P Lin - 40
ENTRY DATE & TIME: 127122018 1901
BLAEMITTED BY: Ng Pol Wan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NQTICE

1, Pleasa report carmectly the delads of the sccident 1o spaed up the clakms procass
2. This Form mast be completed by the Policyholder andior the Autharised Driver

A Information provided must be as truthful and sccurate
repudiate policy limbility

B8 possivle. Any wilful marepresentation or witholding of material facts may iallow Insuranoe companiss 1o

4. The |ssue and sccegitance of Bils Form by inaurance Comparves is not an sdmission of pelicy lisbliity an the part of the Inaurancs companies
5. Any false reporiing may ba referred o the Police far Investigation.

B, This report will be forwardsd by ha insurars of ihe GLA Rocords
archiving and that coples of this mpert will, for a fee, ba mads ava

7. By tha ledgemant of this report i (he insursrs.
afornaaid

Date Of Repori

Date Of Accident

Exact Location Of Accident
Country/Stale of Loss

Management Centre eatablished by ihe Gensrsl Insurance Assacation of Singapore (GIA) for

lalle upon application by interested paries.
you heteby consanl to the arcidy mp of this report B the cantre and i coples of the report baing mace avaidsbie

ACCIDENT STATEMENT

1211272018 18:01

121212018 17:15

WEST COAST HIGHWAY OPPOSITE HAW PAR VILLA
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Addrass

Mobile Phane No

Allarnativa Phaone No
Vehicle Particulars
Manufaciurer

Modei

Exacl Purpose for which vahicle was being used at
time of accidenl

Are you claiming under your own insurance policy
for repair to your vehicle?

It No, Please siale action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Flaet Palicy

Policy Numbar

Cover Nole Numbar

Driver

MName of Drivar

NRIC No

Daita Of Birth

Occupation

Data Of Driving Pass

Driving Experienca

Gender

Mablle Number

Fax Numbar

Caontact Number

EMail Address

SGY57TTU

LEE WENG KEONG

S5T027493)
LEEWENGKEONG@GMAIL.COM
(LOCAL) +65-98556680
OTHERS-8B556680

OPEL
ASTRA 1.0

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD,
COMPREHENSIVE

NO

1800066896

LEE WENG KEONG
ST0274893J

Q5/08/1970

INDDOR

28/06/1993

25 YEARS AND 5 MONTHS
MALE

{LOCAL) +B5-98556680

OTHERS-98556680
LEEWENGKEONG@EGMAIL.COM
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Address

Postcoda

Was driver an amployea of the Insured’s Company
It No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Oriver's Own Vahicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved In this accidant?
Number of vehicles involved in the accident

Was any body injured in the Accldent?

Was any injured conveyed to hospital by

ambulanca?

Was any other malarial or property damaged?

| have baen approached by unknown parson(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Details of Police Action

Was the acciden! reporied 1o the polica?
If Yes.Please stale which Police Statlon
Was notice of intanded Prosacution given?

If Yes against whom?
Clrcumstances of Accident

118 CLEMENTI STREET 13
#12-87 SINGAPORE

120118
NO
OWNER

]

COLLISION - HEAD TO REAR
DRIZZLING
WET

NO

NO
NO

YES

NO

REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN - PROGRESSIVE CAR CARE PTE LTD TEL 6741 5336

Attachment(s)

Are acciden! photos available for attachment?
Was there any video caplured by Car Camera?

Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Ragistration Number
Vehicle Make/Model/Colour
Detalls Of Propertias
Vahicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Posicode

Insurance Company Nama
Mature Of Damage

No. Of Passenger (Including Driver)

GX5113R

COMMERCIAL VEHICLE
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WP INGOTIR | Prugresslve Car Core Pha i - =0
ENTRY DATE & TIME 12122018 18017
SUBLETTED BY! Mg P Wan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NCITIEEE

1. Pleass rapor comsctly the detils of ihe accident o spesd up the clims process

2 This Form must ba completed by the Policyholder andlor the Authoriasd Driver

1 mformaton provided must be as iruthful and sccurale as possibi. Any willul msrepresentation o witholhng of materssl facts may allow insurance compamnes 1o
repudiate policy lability

4 The issus and pconptancs of this Farm by INSLrENDE companiss ia nal an admiEsion of policy abiity on e part of Ihe MEuUrance compsnes

5 Ay talss reporting may be referred to the Police for imvestigation.

A Thin repont will be forwandad by the insuren of the GLA Recotds Mansgemeni Centre establizhed by the Genaral insurmnce Associaton of Singapare (GIA) for
archivirg and ihist copies of this report will, for & fes. be made svallable upon applcston by interesiad pariies

7. By the lodgomeni of this repor 1o the insurers, you harmby consernd iz the archiving of thin mport et the cantre 8nd o copies of the report baing made avaiable
aforesad

ACCIDENT STATEMENT

Date Of Repornt 1211212018 19:01

Date Of Accidenl 12/12/2018 17:15

Exaci Location Of Accident WEST COAST HIGHWAY OPPOSITE HAW PAR VILLA
Country/State of Loss SINGAPORE

Vehicle Registration Number SGY5TTTU
Insurad/Policyholder

Name Of Ragisterad Ownear LEE WENG KEONG

NRIC Mo STOZ7493)

Emall Address LEEWENGKEONG@EGMAIL.COM
Mobile Phone Mo {(LOCAL) ~65-88556680
Altarnaliva Phone Mo OTHERS-98556680

Vehicle Particulars

Manufaciurar OPEL

Maoidal ASTRA 1.0

Exact Purpose for which vehicle was being used at
time of accident

Are you clmiming under your own insurance policy

far repair to yaur vehicle? YES

it No, Plaase siate action lo be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE FTE. LTD.
Type Of Coverags COMPREHENSIVE

Fleal Paolicy NO

Policy Mumber 1800066896

Cover Nole Number

Driver

Name of Driver LEE WENG KEONG

NRIC No S7027493)

Data Of Birth 05/08/1970

Occupation INDOOR

Date Of Driving Pass 280619593

Driving Experience 25 YEARS AND 5 MONTHS
Genaer MALE

Mobile Number (LOCAL) «65-98558680
Fax Number

Contact Numbar OTHERS-9B5566G80

EMall Address LEEWENGKEONG@ERGMAIL.COM
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118 CLEMENT] STREET 13
#12-87 SINGAPORE

Postcode 120118
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Dnver's Own .
Vehicle =

Address

Insurance Company of Driver's Own Vehicle

General Information of the Accldent

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions DRIZZLING
Road Surface WET
Other Information

Was any foreign vehicle involved In this accident? NO
Number of vehicles involved in the accident 2

Was any body injured in the Accident? ]

Was any injured canveyad to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have baan approachad by upknnwn person|s) ND
soliciting/offering accident claims assistance.

Number of Passengers {Including Driver) 1

Details of Police Action

Was lhe acciden! reported to the police? NO

If Yas, Pleass state which Paolice Station

Was notice of intended Prosecution given? NO

If Yas, against whom?

Circumstances of Accident

REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN - PROGRESSIVE CAR CARE PTE LTD TEL 6741 5336
Attachment(s)

Are accident photos avallable for atachment? YES

Was there any video captured by Car Camera? NO

Was thera any audio recorded? ND

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registralion Number GX5113R
Vehicle Make/Model/Colour

Detalls Of Properties

Vehicle Calegory COMMERCIAL VEHICLE
Name of Driver

NRIC/Passport Numbear

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

MNo. Of Passenger (Including Driver)
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! ALITD T e
PTE| Repair Estimate « \
i s

o,

Date :13/12/2018 Reference: DPEL
Make: ASTRA

To Whom It May Concern
Dear Sir,

RE: VEHICLE .: SGY5T7TU
CHASSIS NO.: WOLBEGEAGHG 178768
ENGINE NO.: B117166THRXX 0471

Name of insured .- LEE WENG KEONG
Date of accident.: 12/12/2018

We append hereunder the estimated cost of repairs to be carried out o the above vehicle.

Parts
Part Description Price (SGD)
FRT BONNET At 1.758.00 |*
FRT BONNET LOCK "r( 312.00 | £
FRT BONNET LOCK CABLE | , 277.00 |+
FRT BONNET HINGELH | e 186.00 | 4
FRT BONNET HINGERH | 186,00 | +
FRT BONNET STOPED d 40,00 |*
FRT BUMPER ¢ Jisfetc d 1.994,00 |~
FRT BUMPER LOW LIPRH £ Aef 156.00 |
FRT BUMPER LOW LIPLH & ™~ 156,00 | *

$
b
$
5
g
5
b
S
s
FRT BUMPER CLIP A~ s
FRT BUMPER SIDE RETAINER LH - GUIDE 7 s
FRT BUMPER SIDE RETAINER LH - UPP [ A4 g
FRT BUMPER SIDE RETAINER RH - GUIDE $ 136,00
FRT BUMPER SIDE RETAINER RH - UPP $ 106,00
FRT BUMPER BRACKET LH = el $ 192,00 |~
$
$
$
$
g
5
s
5
s
5
$
$
$

136.00 |~
106.00 |~

FRT BUMPER BRACKET RH = Cose ™ . 192,00

eiskikkkkkkEREREEREREERER R

FRT BUMPER UNDER DUST COVER ~ psd oo 290,00 |+
FRT BUMPER BRACKET TOP CENTRE =% 198.00 |-
FRT BRACE BRACKET CENTRE = Be+4 229.00 |~
FRT BRACE BRACKETRH 7 118.00 |7
FRT BRACE BRACKETLH 7 118.00 |7
FRT BUMPER SPONGE = Cnel & 254.00 |-
FRT BUMPER REINFORCEMENT UPP (metal) fad 798.00 |
FRT BUMPER REINFORCEMENT LOW (firbe) ? 374.00 | 7
FRT BUMPER PARKING SENSOR 544.00 |+
FRT BUMPER PARKING SENSOR SEAL  »7 24.00 |7
FRT BUMPER PARKING SENSOR WIRE HARNESS ¢ s 394,00
FRT GRILLE ASSY [ 800.00 | #~
FRT GRILLE LOGO o g leed 3 160.00 | =~
Aty Gewrmmnrey Phe Lid Sabes Tok 6077 SIBH P 49041189 D #gnnemger arag Lomimiess il vekices frnal Frguitysaogermany. iy

T b Do, Alpine Cenmme Sarvies Tol #4077 L3023 Fas 6927 1289 ‘Wel: npeloomsg
Sunjapoen ACHG04 Pt Tol; 6377- X305 Fam §901-5288

500 S w



beating, reshape, straighten,orientate and allgn repair /replacement parts.

30 | 1 |FRT LOW CENTRE GRILLE /¢ Ada § 202.00 |4
| 31 | 1 [RHHEADLAMP ) ... . J ... s 820.00 |«
| 32 | 1 |LHHEADLAMP & s 820.00 |~

33 | 1 |LH FOG LAMP 3 5 434,00 |
| 34 | 1 |LHFOG LAMP COVER | s 120.00 | 4
35 | 1 |RH FOG LAMP [Fe s 434.00 | A
| 36 | 1 [RHFOG LAMP COVER | S 120.00 | -

37 | 1 |FRT FENDER LH 2e S 682.00 |+
| 38 | 1 |FRT FENDER INNERSHIELD LH  Jor . s 138.00 |

39 | 10 [FENDER INNERSHIELD CLIP J s 65.00 |+
| 40 | 1 |FRT FENDER RH o s 682,00

41 | 1 |FRT FENDER INNERSHIELD RH /< # 5 138.00
| 42 | 1 |RADIATOR SUPORT PANEL TOP GARNISHRH 2 o,/ s 152,00 |-~
| 43 | 1 |RADIATOR SUPORT PANEL TOP GARNISHLH | $ 152.00

44 | 1 |[RADIATOR SUPORT PANEL TOP /e s s 334.00 |*

45 | 1 [FRT HEADLAMP PANELRH 1% <~ $ 160.00 |

46 | 1 |RADIATOR A : $ 142400 | 7

47 | 1 |RADIATOR COOLANT bt § 164.00 | =
| 48 | 1 |RADIATOR FAN ASSY  Jos ~ $ 1.806,00 |2
| 49 | 1 |RADIATOR TOP BRACKET LH $ 124.00
| 50 | 1 |RADIATOR TOP BRACKETRH $ 124.00 |
| 51 | 1 |RADIATOR BRACKET LOWER LH § 162.00 [
| 52 | 1 |RADIATOR BRACKET LOWERRH $ 162,00
| 53 | 1 |AC CONDENSER T $ 730.00 |*
| 54 | 1 |A/C CONDENSOR AIR GUIDE TOP CENTRE ~ ~ $ 158.00 |°
| 55 | 1 |A/C CONDENSER AIR GUIDE RH & s 134.00 |
| 56 | 1 |A/C CONDENSER AIR GUIDE LH $ 138.00 |
|57 1 _|A/C PIPE (comp to cooling coil) Lt o s 034.00 |+
| 58 | 1 |A/C PIPE (cooling coil to condenser) | s 916.00 | 4
| 59 | 1 |A/C AMBIENT SENSOR 7ot S 317.00 | #
| 60 | 1 |INTERCOOLER, TURBOCHARGER AIR GUIDE s 514.00 [~
| 61 | 1 |INTERCOOLER, TURBOCHARGER i s 1.060.00 |+
| 62 | 1 |INTERCOOLER HOSE(turbo to intercooler), INLET AN $ 302,00 |4
| 63 | 1 |INTERCOOLER HOSE(intercooler to throtle body), OUTLET Y- s 292.00 |1
| B4 | 1 |ENGINE AIR INTAKE DUCT 7 $ 166,00 | *
| 65 | 1 |FRT ARLARM SIREN RH , $ 420.00 |+

66 | 1 [FRT ARLARM SIREN BRACKET RH * ~%- 3 60,00 | 4

Parts Total: § 25,859.00
5 2,585.90
$  23,273.10
Labour
Labour Description

No. Price (SGD)

[ To dismantle / renew the accident damaged portion,lo panel s 3,250 o6 ¢

i




2 Carry out spray painting on affecled area, FRT BUMPER, FRT RH FENDER, g
FRT SUPORT PANEL, FRT LH FENDER, FRT BONNET, FRT DOOR RH, FRT| § 385000 | [557°
DOOR LH ~

3 To disconnect wire harness of electrical component to facilitate 5 oo 1/ &0
repairs,reconnect and check electrical function after repair 220 (o

4 To remove and refit aircon condensor,vacuum.refill and check air con gas 1
system -] 600.00

5 To remove and refix radiator and conduct pressure test s 180.00 |

[ To conduct diagnostic check $ 350.00 | &

Labour Total : § 8,450.00
Others
Other Description
1 | |FRT NUMBER PLATE s o AL | | 85.00 | «

Other Total: § 65.00

TOTAL: §  31,788.10
GST(7%): § 222517

GRAND TOTAL: §  34,013.27

NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED OUT IN THE
COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER, YOUl
WILL BE INFORMED PRICR TO ACTION TAKEN. PARTS PRICES ARE SUBJECT TO CHANGES.

Yours failhfully

Service Advisor f—] d[f ' L ~

2 , 7 ‘B/l:‘;/f;;]
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4

ALUTD
GERMANY

FTELTD R.E!!r E!!IEH!

Date :13/12/2018

To Whom It May Concern

Dear Sir,

RE: VEHICLE .: SGY5TTTU
CHASSIS NO.: WOLBESEAGHG 178768
ENGINE NO.: B117166THRXX0471

Name of insured .. LEE WENG KEONG
Date of accident.: 1212/2018

W, ;

Reference: DPEL

Make: ASTRA

We append hereunder the estimated cosi of repairs to be carried oul to the above vehicle

VATRR ¢V A VP \\\'\‘};T“'\?***”

Parts
No. Oty Part ion P SGD
1 | 1 [FRTBONNET AH# s 1,758.00
|2 | 1 |FRT BONNET LOCK 5 312,00
3 | 1 |FRT BONNETLOCK CABLE | , 5 s 277,00
4 | 1 |FRT BONNET HINGE LH oy 5 186.00
| 5 | 1 [FRT BONNET HINGE RH 5 186.00
| 6 | 4 [FRT BONNET STOPED ‘ $ 40.00
7 | 1 [FRTBUMPER < hisfettd 5 1.994.00
| 8 | 1 |FRT BUMPER LOW LIPRH 2 Af 5 156.00
| 9 | 1 [FRTBUMPERLOWLIPLH & ™M~ $ 156.00
10 | 10 |[FRT BUMPER CLIP MNew s A
11 | 1 |FRT BUMPER SIDE RETAINER LH - GUIDE 7 s 136.00
_R 1 |FRT BUMPER SIDE RETAINER | H - UPP S e S 106.00
| 13 | 1 [FRT BUMPER SIDE RETAINER RH - GUIDE s 136.00
14 | 1 |FRT BUMPER SIDE RETAINER RH - LPP s 106.00
15 | 1 |FRT BUMPER BRACKET LH gl < $ 192.00
| 16 | 1 [FRT BUMPER BRACKET RH _ Lese™. § 192.00
17 | 1 |FRT BUMPER UNDER DUST COVER __ AL s~ s 290.00
18 | 1 |FRT BUMPER BRACKET TOP CENTRE 2~ ¢ $ 198,00
19 | 1 |FRT BRACE BRACKET CENTRE Bk $ 229.00
| 20 | 1 |FRT BRACE BRACKETRH _ fel § 118.00
| 21 [ 1 |[FRT BRACE BRACKET LH %4 5 118.00
| 22 | 1 [FRT BUMPER SPONGE __ Caesld s 254,00
| 23 | 1 |FRT BUMPER REINFORCEMENT UPP (metal) Qo . s 798.00
| 24 | 1 [FRT BUMPER REINFORCEMENT LOW (fitbe) 2ol 9 s 374.00
| 25 | 2 |FRT BUMPER PARKING SENSOR _ FH o s 544.00
26 | 2 |FRT BUMPER PARKING SENSOR SEAL 7% s ssc- £ 24.00
| 27 | 1 [FRT BUMPER PARKING SENSOR WIRE HARNESS 7€ on 5 394,00 |
| 28 | 1 |FRTGRILLEASSY  éaeal—d s 800.00
| 29 | 1 [FRTGRILLELOGO  oneleed $ 160.00
Auitra Gmvrmmny Phe L Sces Tl 6922-1288 Fa B973-3009 el Fastamges wnd Commercss) Viicies Eminil: enquinp@autogenmany sg
7 Lt Chirie, Adpiree Ceveire Servacs Tul €932 1283 Fam: 69223000

Jirgapane 4CBG04 Parts ol G022 1785 Fas 657317068

Wl npelLom.ag



FRT LOW CENTRE GRILLE ANt~ ((eeclCe d

\

TERATRT ST L (TTAREYR(Qr A\ VAT AT X\ R

30 [ 1 s 202.00
| 31 | 1 [RHHEADLAMP D .o J .4 s 820.00
| 32 | 1 tHHEADLAMP  d T $ 820,00
| 33 | 1 [LHFOG LAMP P $ 434.00
| 34 | 1 [LHFOG LAMP COVER 5 120,00
1_[RH FOG LAMP fe e 5 434,00
| 36 | 1 |RHFOG LAMP COVER g 120,00
37 | 1 |FRT FENDER LH Pe $ 682.00
38 | 1 |[FRT FENDER INNERSHIELDLH 3 $ 138.00
| 39 | 10 [FENDER INNERSHIELD CLIP d § £5.00
| 40 | 1 |FRT FENDER RH ] s 682.00
41 | 1 |FRT FENDER INNERSHIELD RH A+ s 138.00
| 42 | 1 |RADIATOR SUPORT PANEL TOP GARNISH RH 5 152.00
| 43 | 1 |RADIATOR SUPORT PANEL TOP GARNISH LH s 152.00
44 | 1 |RADIATOR SUPORT PANEL TOP  [flg << 5 334,00
| 45 | 1 |FRTHEADLAMP PANELRH _ % A 5 160,00
46 | 1 |RADIATOR 7. 5 1,424.00
A7 | 1 |RADIATOR COOLANT N-&e g 164,00
| 48 | 1 [RADIATOR FAN ASSY NA ~ 5 1,806.00
| 49 | 1 [RADIATOR TOP BRACKET LH AT Alfe- 3 124.00 ]
| 50 | 1 |RADIATOR TOP BRACKET RH r{ Alee— $ 124.00
| 51 | 1 [RADIATOR BRACKET LOWER LH Y+ Al $ 162.00
| 52 | 1 |RADIATOR BRACKET LOWERRH ¥ 7 Ui § 162.00
| 53 | 1 |A/c CONDENSER 2ited 5 730.00
| 54 | 1 |A/CCONDENSOR AIR GUIDE TOP CENTRE [ (-eel—= § 158.00
| 55 | 1 |A/C CONDENSER AIR GUIDE RH Eﬁ_{qﬂ $ 134.00
| 56 | 1 |A/C CONDENSER AIR GUIDE LH Can—d 5 138.00
| 57 | 1 |A/C PIPE (comp 10 cooling coil) D gt va s 934.00
| 58 | 1 |A/C PIPE (cooling coil to condenser) 1 s 916.00
| 59 | 1 |A/C AMBIENT SENSOR I — s 317.00
| 60 | 1 |INTERCOOLER, TURBOCHARGER AIR GUIDE__~ +eL 2 5 514.00
| 61 | 1 |INTERCOOLER, TURBOCHARGER e $ 1.060.00
| 62 | 1 [INTERCOOLER HOSE(turbo to intercooler), INLET Za $ 302.00
| 63 | 1 [INTERCOOLER HOSE({intercooler to throtle body), OUTLET Ysp— $ 202.00
| 64 | 1 |ENGINE AIR INTAKE DUCT P T —d 5 166.00
| 65 | 1 |FRT ARLARM SIREN RH %ot $ 420.00
| 66 | 1 [FRT ARLARM SIREN BRACKET RH ° ~® 5 60.00
Parts Total: §  25,859.00
$ 258590
: % 2327310
Labour
Labour Description
No, Price(SGD)
1 To dismantie / renew the accident damaged portion, to panel .

beating, reshape, straighten,orientate and align repair /replacement parts.

RRAYLY

ot




2 Carry oul spray painting on affected area, FRT BUMPER, FRT RH FENDER, |-
FRT SUPORT PANEL, FRT LH FENDER, FRT BONNET, FRT DOOR RH, FRT| § 3M 155:3
DOOR LH
3 To disconnect wire harmness of electrical component to facilitate »
repairs,reconnect and check electrical function after repair $ M / &0
4 To remove and refit aircon condensor,vacuum, refill and check air con gas L P
system $ 60000 | ~
5 To remove and refix radiator and conduct pressure test g 1800012 1 2a
[ To conduct diagnostic check 350,00 | &
Labour Total : & B,450.00
Others
Other Description
S / /
[Hf | |FRT NUMBER PLATE e Ay [ I's 8500 | &
Other Total: § 65.00
TOTAL: § 31,788.10
GST(7T%): § 222517
GRAND TOTAL : § 34,013.27

NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED OUT IN THE
COURSE OF REPAIRS, EXTRA MATERIALS AND LLABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER, YOU

WILL BE INFORMED PRIOR TO ACTION TAKEN. PARTS PRICES ARE SUBJECT TO CHANGES.

Yours faithfully

)7 ’8/‘/

“ £ Aulo Conguitants h . 95‘
fvz Repairer of the lollc-
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Tomm: § VLS DD
Lo 1% § [RTTE ]
Parts Totalr § WG,281 50
e
[ P (BG01
SMANTLE | RENEW THE ACCIDENT DAMAGED PONTION TO
i BEATING, RESHAPE, STRAIGHTEN, ORENTATE AND ALIGN ] 195000
I REFLACEMENT PANTE.
Bt Ay PR an sPecied was, FHT BUMPER, TRT i
T FRT BUPDITT PANEL, PIT LM FEMDEN, FRT RONNET, FRT ] 165000
R#. FRT DOOM LM
DISCONNELT WIRE HARNESS OF ELECTRICAL COMPORENT TO
1 ACAITATE REPASRS, RECONNECT AMD CHECH ELECTRICAL ] 100,06
AFTER REPA
- T0 REMOVE AND MEFT AMCOM CONDENBON , VACUUM , BEFILL s .
AND CHECH AIB COM GAS STSTEM
- ] To rwemages Enid relte redfises snd Condull preTssns B 11 170.00
Lnbows Tomi: § 4 500 DO
Ditr
[ P { RGN
1 HUMRBER PLATE | [§ B5.00 |
it Yo | § 04800
Tom. § 14 EIR M)
(35N Y 0
ﬂ‘l‘[m: i ] [ X
Cirmesd Totnl : § 133088
Vs ¥ asitdly
Tatein Chw
Ry latemer

Tl EhEd VGRS Foan BRALETER
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m.“ﬂr-— _‘_:l

1 LEE WENG KEONG IC NO : 87027493 hercby certified thai Vehicle No
SGYSTTTU had been carried out to my entire Satisfaction &1 agree that for
the discharge of the repair from Aute Germany Pre Lid for S600+GST

7% ~5642.00 being payment of the insurance excess by Auto Germany Pte Lod
shall be in full discharge of all cluims In respeet of the damage to this vehicle

which resulting from an accident which occurred on or about the day of 12-

12-2018

Date Pk Signature (A 12T

IC NO & Name ... b =,
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

| Case  |Motfied  |Est Submitted | Ad) Assigned Ad) Rpt Adj Submitted | Ins Autived |Status
14 Dec 2010 | Pending for Survey
s |18 Dec 2018 17:44 S$14,920.50 | $314,928.50 e
o Ac Aot | Eait Estimates | | View Rpt |

Reference

CLATM SUBFOLDER DETAILS . . |[Created by Insurer]
Insured: | LEE WENG KEONG, 1D: 57027493], Tel: +6598556680, Emajl: LEEWENGKEONG@GMAIL.COM

Vehicke Reg. | gay ~T12712/2018 17:00 - :59
No.. 1" 5773 Date of LosS: |33 wonths and 2 Days From LTA Reg Date (Man Yr]]
Claim Type: | OD / 076479749456 Roacycover | 1800066896 (Comprehensive)
1 R Excess: | 5$600.00
Repairer: | Auto Germany Pte Ltd (HQ) 7 Ubl Clos=,, Alpine Centre, 408604 Kakl Bukit - Tel: 511 3025

Handling 'AIG Asia Pacific Insurance Pte. Lid. (SG) - Tel! 5-6419-3000 ... [Handied by Mohd Zawaye, Norsazani]
Insuner: Norsazani. ZawayeRaig. com

Adjuster. | LKK Auto Consultants Pte Lid (HQ) - Tel: £256-1561 ... [Handied by ADRIAN LING] ... [Final Rpt due 26/12/2018]

Driver/CUSID || & WENG KEONG (46 / Male) ,  NRIC; S7027493),  Tel: +6598556680 Email: LEEWENGKEONGOGMAIL.COM

/ASSOCIATED MAIL RECEIVED View All |  Compose Case Mai |

+ AIG_SG(01/02/201%): Alert - Ad] Mandate Approved (5$14928.50) - SGYS777U - Claim Handler: Mohd Zaway...
o AIG_SG(19/02/20168) Alert - Ad] Mandate Approved ($$10541.00) - SGYST7TU - Claim Handler: Mohd Zaway...
o MG SG(1R/12/2018): SGYSTITU / OD / 12/12/2018 [ Coverage & Excess update

ALL ASSOCIATED TASKS— view Al | Sesrcn Tasks | creste wew Task | compiete ||

Due Date Priority Type  Task Group Subject  Handier Assigned By Completed On Created Dn Done?
No resuits

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/6/2019



Merimen e-Claims

Claim Documents

*SGYS5777U (07647974945G)
oD
Dec 12 2018 5:00PM
[LEE WENG KEONG]

Page 1 of 3

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc...

Auto Germany Pte Ltd
Assessment Reports - Lperpoge  v]| B2
Mo |[Finmired On | LKK Auto Consultants Pte Ltd (HQ) Thumbmnail | Print
1 19/12/18 1100 | Adjuster Immediate Advice [ BT
28/01/18 09:57 | Adjuster Immediate Advice 0 | Loaa HTM

Photos/Images 3 vl &
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 [19/12/1810:16 | General View 0D | owwws | A
3 |19/13/1810:16 | Chassis Number 0D | e | &
319121810116 | General View 0 | wwews | 4
4 [19/12/1810:16 | General View 0 | woeaws | B
5 |19/12/18 10:16 General View D | toadws | A
& [19/12/18 10:16 | General View 0 | wewrs | &
T__ 19/12/18 10:16 | General View © | wadrs | A
8 [19/12/18 10:16 | General View 0 | wadrc | A
9 [19/12/1810:16 | General View O | oaws | B
10 19/12/18 10116 General View © | wearws | &
11 [19/12/18 10:16 General View © | oeaws | B
12 |19/12/18 10:16 General View D | oadwes | A
13 191218 10:16 | Ganeral View O wers | @A
14 191218 10:16 | General View g Load PG | BA
15 [19/12/1810:16 | General View O | waws | A
16 191218 10:16  General View G
17 19/12/18 10:16 | General View D | Lcadirc | A
18 [19/12/1810:16 | General View 0| wews | B
18 18/12/18 10:16 | General View ) | oadec | A
20 19/12/18 10:16 | General View 0| tawc | A
21 191218 10416 | General View | wadwe | BB
22 1912/18 10116 | General View 0 | ooaws | A
33 19/12/18 10116 | General View O | s |
24 1912/1810:16 | Ganaral View © | aews | B
25 19/12/18 10:16 | General View © | teaws | BF
26 20/01/19 09:53 | Reinspection Photo O | wdws | B
27 29/01/1909:53 | Reinspection Photo O | eaws | 2
I8 |29/01/19 09:53 | Reinspection Photo O | wadwe | B
29 |29/01/19 09:53 Reinspection Photo 0 | tcowc | A
30 |29/01/1909:5) | Reinspection Phots ! Load 3G | A
31 (29/01/1909:53 Reinspection Phato 0  wawc | A
32 |29/01/19 09:53 | Reinspection Photo g_ waa s |
11 |29/01/18 6%:53 | Aminspection Photo 0O | wwws | B
34 | 29/01/1% 09:53 Reinspection Phols 0 | wawc | A

10/6/2019



Merimen e-Claims

Page 2 0f 3

No | Finalired On

Progressive Car Cara Pte Lid (HG)

Avoncemont fogorts. . iperpoge V] B
Mo | Finaloed On LEE Auto Consultants ™ie Ltd (HG) Thumbsmall Frh'l‘l___
35 [28/01/16 0957 |Relnspection Phots O oadwG | A |
36 [29/01/1% 09:53 I:lln-ﬂlu Photo 0 | edws | B
37 ézmm&m:ﬂ | Rsinspection Photo D | wwaws | &
k1] 'amm;w 51 | Reinspection Photo 0| wedwc | &
® | 20/01/18 09'53 | Reinspection Photo ) | weawc | A
40 | 29/01/19 09:51 | Reinspection Photo 0 | eaws | A
41 |29/01/1909:51 | Reinspection Photo 0 | weaws | A
41 [29/01/1% 09:53 Reinspection Photo D | edrc | A
43 29/01/15 0951 | Reinspection Photo 0 | waewe |
44 |29/01/18 09:51 | Reinspection Photo O | waws | A
45 (29/01/19 09:51 | Reinspection Photo 0 | adrs | 4
46 |29/01/19 09:53 Reinspection Photo D | wadws | A
47 (29/01/15 0953 | Reinspection Photo O | wars |
I.-a ‘5??9‘01_{19 09:53 i_nuup-:uum g Load G | B
45 25/01/15 09:53 | Reinspection Photo D | ladwc | FA
50 |28/01/1% 08:51 | Relnspection Photo 0D s | A
51 |26/01/1909:51 | Reinspection Photo 0 waws | A
52 zn.rm.'u 09151 Reinspection Photo i load G | B
S3 |29/01/19 09:53 'lmwnum O ceiwc | 2
sS4 |29/01/1% 09:53 | Melnspection Photo D e | A
55 |29/01/19 09:53 —rmmn Photo 0 | waawe | M4
56 |26/01/19 09:51 | Reinspection Photo D | adws | A
57 |26/01/1509:51 Reinspection Photo O! wdws | B
S8 |29/01/1900:5] | Reinspection Photo O v | A
56 |28/01/1809:531 | Reinspection Photo © | wadws
60 |29/01/1909:51  Reinspection Photo 0| ciwc | 2
61 |29/01/1909:53 | Rainspection Photo © | ews | A
62 |29/01/19 09:53 | Reinspection Photo 0 | s | H
63 |29/01/1909:53 Reinspection Photo g Load PG | B
64 |20/01/1509:53  Reinspection Photo © | weews | H
65 |29/01/1909:53 | Reinspection Photo O o | B2
Documentation 1 per page w1 B
No | Relabel/Reorder ;Lunuhmummmm Thumbnail| Print
1 |18/13/18 10:13 | ESTIMATE.pdf Load POF
2 18/12/18 10:1% | DRIVING & INS CERT.paf Load PDF
3 [26/01/1909:54  ESTIMATE MARKED.pdf Load POF
& E.E.J'E.Hlﬁli Workshop Involce Load FOF
5 [ 10/06/15 14:36 | Discharge Voucher Load POF
Linked Accident Report Documents

View [View in Browser |+ |

Assessment Reports

7
i
HIS

1 (131218 1141

me

Photos/Images m =)
Mo | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnall| Print
1 12/12/1815:01 | Accident Photo © | aews | A
2 12/12/1819:01 | Accident Phots O | oaows | A
[No_|Finalized On Progressive Car Care Piu Ld (HQ) | Thumboail| Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/6/2019



Merimen e-Claims

Page 3 of 3

Assessment Reports [1 per poge B
{No | Funaired On Progressive Car Care Pte Lid (HQ) Fhambnal Print
1 [13/12/18 11:37  [Accident Photo O e [ A
I 1313/1811:37 | Accident Photo D | oeaws | A
I3 l1312/1811:37 | Accident Photo 0  icsawc | A
e l
|4 |13/12/1811:37 | Accident Photo D cedwc | A
|5 1%/12/18 11:37 | Accident Photo O care | 2
| —
No |FinsluedOn | Progressive Car Care Pte Ltd (HQ) __|Thumbnall| Print
1 131218 11:40  Sketch Plan 0D | tcadis | B
I |13/12/18 11:40  |Sketch Plan 2 D | cewrc | B
3 113/12/18 11:41 c1 0| s | &
4 131218 11:41 | DRIVER NRIC & LICENSE Load TIF
Documents Checklist
DOCUMENTS CHECKLIST - meser | save | et ||

IThﬂ'l are no docurnent checklists confligured,

Show Remarks To: | Handling Tnsurer

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/6/2019



Adjuster Report Page 1 of 5
LKK Auto Consultants Pte Ltd ico reg ne 1ssso710em)
51 Libi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CS/AIG18022539/ASD3E2
AlG Building, 78 Shenton Way #08-18
Singapore 079120 Date: 10/06/2019
REFERENCE
Insured/Claimant: LEE WENG KEONG Policy No; 1800066896
Date of Loss: 12122018 Nature of Claim; oD Claim No: 078479748456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGYSTTTU
Make & Model: OPEL ASTRA, 899¢cc HB (A) Engine No: B117048THRXX 0952
Reg. Date: 10V07/2017 (Man. Year: 2017) Chassis No: WOLBEBEASHG 113250
Colour: White Odometer: 13743 km
Engine Capacity 969 cc
Markel Value/New Car Price: S$75,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Stearing (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R1T
Front Left Side Michelin & mm Rear Laft Side: Michelin & mm
From Right Side Michelin & mm Rear Right Side: Michelin 8 mm
The above values maresan| the emaining fyre reeda depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff ‘!ﬂ
Parts . 23,338.10 10,428.50 12,809.60 55.32
Miscellaneous llems 0.00 0.00 0.00
Labour 8,450.00 4,500.00 3,950.00 46.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 31.788.10 14,928.50 16,859.60 53.04
- Excess (S5) 600.00 600.00 0.00 0.00
(S%) 31,188.10 14,328 50 18,859.60 5408
+ GST 7.00/7.00% (S%) 2,183.17 1,003.00 1,18017 54.08
Nett Amount (S%) 33,3127 15,331.50 18,039.77 54.086
INSPECTION
Date of Assignment: 14/12/2018
Date Inspected 18/12/2018  Inspected AL 15T AUTOWORKS PTE LTD
23 KAKI BUKIT AVE 4
#04-01 (SOUNTH WING)
SINGAPORE 415933
Estimated Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

10/6/2019



Adjuster Report Page 2 of 5

Adjuster: ADRIAN LING Manager: Hiew May Fung

WOTE This report rapresents our findings at the fime and place of inspection stefed herein, Such inspection has besn carmed oul fo the best of our
knowhedge and ability but any offher iability under any offer cicumstances is hareby sxpressly srcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/6/2019



Adjuster Report

Page 3 of 5

REPAIR DETAILS

Recommended Parts

No. Qty pa"  Particulars Condition Repairer's  Amount

1 1 *FRT BONNET Mol 1.758.00FL “FL
Mecessary

2 1 *FRT BOMNMNET LOCK Nal 31200FL “.FL
Necessary

3 1 *FRT BONMNET LOCK CABLE Not 27T00FL “FL
MNecessary

4 1 *FRT BONNET HINGE LH Mot 1BB.00FL *FL
Necessary

5 1 *FRT BONNET HINGE RH Not 186.00 FL =FL
Necessary

B 4 *FRT BONNET STOPED Not 40.00FL *-FL
MNecessary

7 1 *FRT BUMPER Distorted 1.894.00FL *1,984.00FL

B8 1 *FRT BUMPER LOW LIP RH Mot 156,00 FL *“FL
Necessary

) 1 *FRT BUMPER LOW LIP LH Not 156,00 FL “FL
Necessary

10 10 *FRT BUMPER CLIP Necessary 65.00FL  *30.00FL

11 1 *FRT BUMPER SIDE RETAINER LH - GUIDE Necessary 136.00FL *136.00FL

12 1 *FRT BUMPER SIDE RETAINER LH - UPP Necessary 108.00FL *106.00FL

13 1 *FRT BUMPER SIDE RETAINER RH - GUIDE Necessary 138.00FL *1368.00FL

14 1 *FRT BUMPER SIDE RETAINER RH - UPP Necessary 108.00FL *106.00FL

15 1 *FRT BUMPER BRACKET LH Cracked 192 00FL *182.00FL

%6 1 *FRT BUMPER BRACKET RH Cracked 192 00FL *182.00FL

171 *FRT BUMPER UNDER DUST COVER Not 290,00 FL *FL
Mecessary

18 1 *FRT BUMPER BRACKET TOP CENTRE Damaged 198.00FL *188.00FL

18 1 “FRT BRACE BRACKET CENTRE Bent 220.00FL *229.00FL

20 1 *FRT BRACE BRACKET RH Bent 118.00FL *118.00FL

21 1 *FRT BRACE BRACKET LH Bent 118.00FL *118.00FL

2 1 *FRT BUMPER SPONGE Cracked 254 00FL *254.00FL

23 1 *FRT BUMPER REINFORCEMENT UPP (METAL) Bent T98.00FL *798.00FL

24 1 *FRT BUMPER REINFORCEMENT LOW (FIRBE) Cracked 374.00FL <374.00FL

25 2 *FRT BUMPER PARKING SENSOR Not 544 00 FL ~FL
Necessary

28 2 *FRT BUMPER PARKING SENSOR SEAL Nof 24.00FL *FL
MNecessary

27 1 *FRT BUMPER PARKING SENSOR WIRE HARNESS Not 3684.00 FL *FL
Necessary

28 1 *FRT GRILLE ASSY Cracked BO0.00OFL *B00.00FL

29 1 *FRT GRILLE LOGO Cracked 180.00FL =180.00FL

an 1 *FRT LOW CENTRE GRILLE Cracked 202.00FL =202.00FL

S I | *‘RH HEADLAMP Cracked 82000FL *A20.00FL

2 *LH HEADLAMP Cracked B2000FL *820.00FL

i3 1 *LH FOG LAMP Not 434 00 FL *FL
MNecessary

4 1 “LH FOG LAMP COVER Not 120.00 FL ~FL
Necaessary

s 1 *RH FOG LAMP Mot 434 00FL “FL
Mecessary

[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019



Adjuster Report Page 4 of 5

No. Qty \o" Particulars Condition  Repairer's  Amount

B/ 1 *RH FOG LAMP COVER Nol 120.00FL *-FL
Necessary

ar 1 *FRT FENDER LH Repair B82.00FL *FL

s 1 *FRT FENDER INNERSHIELD LH Mot 138.00FL “FL
MNecassary

I/ 10 *FENDER INNERSHIELD CLIP Not 85.00FL *FL
Mecessary

40 1 *FRT FENDER RH Repair B82.00FL ~-FL

41 1 *FRT FENDER INNERSHIELD RH Not 138.00FL *-FL
Necessary

42 1 *RADIATOR SUPORT PANEL TOP GARNISH RH Deformed 162.00FL *152.00FL

43 1 *RADIATOR SUPORT PANEL TOP GARNISH LH Deformed 152.00FL *152.00FL

44 1 *RADIATOR SUPORT PANEL TOP Repair 334.00FL *-FL

45 1 *FRT HEADLAMP PANEL RH Repair 160.00 FL *-FL

45 1 *RADIATOR Dented 1424 00FL *1,424.00FL

47 1 "RADIATOR COOLANT Necessary 164.00FL *164.00FL

48 1 "RADIATOR FAN ASSY Not 1,806.00 FL “FL
Necessary

48 1 *RADIATOR TOP BRACKET LH Not 124.00 FL *-FL
Necessary

50 1 “RADIATOR TOP BRACKET RH Mot 124.00FL *-FL
Necessary

5 1 “RADIATOR BRACKET LOWER LH Not 162.00 FL *-FL
Necessary

52 1 *RADIATOR BRACKET LOWER RH Not 162.00FL *-FL
Necessary

53 1 “AIC CONDENSER Dented 730.00FL *730.00FL

54 1 *A/C CONDENSOR AIR GUIDE TOP CENTRE Cracked 158.00FL *158.00FL

55 1 *A/C CONDENSER AIR GUIDE RH Cracked 13400FL *134.00FL

56 1 “A/C CONDENSER AIR GUIDE LH Cracked 138.00FL *138.00FL

57 1 *AIC PIPE (COMP TO COOLING COIL) Not 834,00 FL *FL
MNecessary

58 1 “AIC PIPE (COOLING COIL TO CONDENSER) Mot 816.00FL *-FL
Necessary : e

58 1 “INTERCOOLER, TURBOCHARGER AIR GUIDE Cracked 514 00FL *514.00FL

60 1 “INTERCOOLER, TURBOCHARGER Not 1.060.00 FL *-FL
Necessary

61 1 “INTERCOOLER HOSE (TURBO TO INTERCOOLER), INLET Not 302.00FL *-FL
Mecessary

62 1 *INTERCOOLER HOSE (INTERCOOLER TO THROTLE Mot 292.00FL *-FL

BODY), OUTLET Necessary

63 1 *ENGINE AIR INTAKE DUCT Deformed 166.00FL *166.00FL

B4 1 *FRT ARLARM SIREN RH Not 420,00FL *-FL
Necessary

85 1 *FRT ARLARM SIREN BRACKET RH Mot B80.00FL “FL
Necessary

66 1 *FRT NUMBER PLATE Cracked 65.00F5 *65.00FS

67 1 *A/C AMBIENT SENSOR Mot 31700FL *FL
Necessary

FaFranchine part S=SpeNatt L=LisitemDisc

Sub Total (S$) 259824.00 11,580.00

- List item Discount on L ltems 10.00/10.00% (S§) 2.585.80 1.151.50

Total Parts (S§) 23,338.10 10,428.50
| Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items

Thare are no naew miscellaneous tema selected.

Recommended Labour

Page 5of 5

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO DISMANTLE / RENEW THE ACCIDENT DAMAGED New 3,250.00 1.850.00
FORTION, TO PANEL BEATING, RESHAPE, STRAIGHTEN,
ORIENTATE AND ALIGN REPAIR | REPLACEMENT PARTS
2 CARRY OUT SPRAY PAINTING ON AFFECTED AREA, FRT New 3,85000 1,650.00
BUMPER, FRT RH FENDER, FRT SUPORT PANEL, FRT LH
FENDER, FRT BONNET, FRT DOOR RH, FRT DOOR LH
3  TO DISCONNECT WIRE HARNESS OF ELECTRICAL New 220,00 160.00
COMPONENT TO FACILITATE REPAIRS, RECONNECT AND
CHECK ELECTRICAL FUNCTION AFTER REPAIR
4  TO REMOVE AND REFIT AIRCON CONDENSOR, VACUUM, New 600.00 600.00
REFILL AND CHECK AIR CON GAS SYSTEM
5 TO REMOVE AND REFIX RADIATOR AND CONDUCT New 180.00 120.00
PRESSURE TEST
& TOCONDUCT DIAGNOSTIC CHECK New 350.00 0.00
Gross Labour Cost (S5) 8,450.00 4,500.00
Report was unsubmitied during this print-oul. ]
< END OF ESTIMATES >
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