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1211912018 Adjuster Immediate Advice
Mote: This document has not been finalised. "

LKK Auto Consultants Pte Ltd coreano1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@kkauto.com

To: Sompo Insurance Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd

50 Raffles Place 51 Ubi Ave 1 #01-25

#05-01/06, Singapore Land Tower Paya Ubi Industrial Park

Singapore 048623 Singapore 408333
Attn:  GNOH PAU LOONG Date: 19 Dec 2018

Preliminary Advice

Insured Vehicle No  : SJDE08H
TP Vehicle No - SGV2921E Accident Date c 08122018
Make :TOYOTA COROLLA ALTIS Assignment Date 11471212018
Date of Inspection  : 17/12/2018 Est. Duration of Repair :2.00
Inspection At : ELITE &AM PTE LTD (HQ)

280 WOODLANDS INDUSTRIAL PARK E5, #01-17 HARVEST @ WOODLANDS
SINGAPORE 757322

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 5% 3,581.44
Revised Amount ot 700.88
Check Items (Estimated) 8% 627.08
Total 8% 1,327.96
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value ot
Pre-Accident Value 55
COE / PARF Rebate 5%
Salvage Value 5%
Margin for Repair S5
Remarks
{ ) The vehicle is repairable at our adjusted amount. We have also caonfirmed excess and policy coverage. Kindly

let us have your authorisation,
( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ x ) Other comments : Survey on "WF'

https:.ffsirbgapurexmsrlman.currdcialms."indea-c.r:l’m?fusebux=SVCdm:&fusaactiun=d5p_viawersmart&ducid=3&911 BE4Apreview=1&nolayout=1&CFL...



...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING .
Ciise :',_l':l B Est-Sutumitter {.'-'--'_. Ssigne o I":"_ Rt

14 Dec 2018 | :

T
e

Isoatuss 00 ]

Maln |10 Dec2018 | 158 : , 'New Assignment
| A.sslgn | [ | __-_Ic'"'“t L |

Reference Documents

| [CLAIM SUBFOLDER DETAILS | T(Created by insurer]
H | Insured: |WONG KEE HUANG, ID 5?432425H Tel  +6506737585, Email: keehuang@gmail.com

| | Main [
| Claimant:

§ | Ehicle Reg. 'SGV2921E Date of Loss: marwmm 09:00 - :59

.Tﬂ'HY LIOM YU SHIONG, [D: 58079692G

Claim Type: | TP ¥y CMTD!_EUS4?? ?ﬂ::"’;:?,‘"" |mar-1Twnmlu4s tt:mprehenswe}

VehicleReg, =
Ma. ' SID608H Palicy Na.

| (Insurad): [Clalmant}

! " = | Excess: | o

| Repairer: _Elite AM Pte Ltd (HQ) 280 Woodlands Industrial Park ES, #01-1? Harvest @ Woadlands, 757322 Woodlands - Tel: 63346276

Henclng  sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 .., [Handled by GNOH PAU LOONG - 63295217]
| . %

\Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 26/12/2018]
4 | Driver/Custo

dian |WONG KEE HUANG (44 / Female), NRIC: 57432425H, Tel: +6596737585

((Insured): |

Ihss’ﬁéiﬁiﬁ MAIL RECEIVED C viewan | C-nmp.nsg Case Mail | |

| IThere are no mail for this case,

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Compiete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

|
| | Mo results.
|




MEAMTEISER TG00 EMe AW Pte Lid - HO
ENTRY DATE & TIME: 10¢12/2018 14:40
SUBMITTED BY Christy Hang Pek Chin

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleass rapart r_c\r-’ac:lx the deials of the accident fo speed up the claims process
2. This Form must be completed by the Policyhalder andlor the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any willul misrepresentation or witho! aingy of material facts may alow IMSUrance companies 1o

repudiate policy liakility

4, The issus and acceptance of this Form by msurance companies is not an admission of policy liability on the pan of the insurance companias

5. Any false reporting may be referred to the Police for investigation.

&. This repor will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee. be made available upon applicabon by interesled parties

T l-_'l';,' fh Iq}du::'r:-::nl af thes report 10 Ihe ingurers, you hereby consent to the archiving of this repart at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Reporl
Date Of Accident
Exact Location Of Accident

Couniry/State of Loss

10/12/2018 14:40
08M2/2018 13:00

BLK 125 BKT BATOK CENTRAL OPEN CARPARK

SINGAPORE

YWehicle Registration Number
Insured/Policyholder
Narme Of Registered Owner
NRIC Mo

Email Address

Mobile Phone No
Alternative Phone Mo
Vehicle Particulars
tanufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to vour vehicle?

If No, Please state action to be taken

Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Mote Mumber

Driver

Name of Driver
MRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number
Fax Mumber
Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SGV2921E

TONY LIOM YU SHIONG
SBOT9692G
TONYLIOM@YAHQO COM
(LOCAL) +65-9816TE11
CFFICE-9B167811

TOYOTA
COROLLA ALTIS-1.6 (A)

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREEHENSIVE

NO

P1757011

TONY LIOM ¥U SHIONG
SROTSE02G

23/09/1880

INDOOR

11/08/2007

11 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-98167811

OFFICE-28167811
TONYLIOM@YAHOO.COM

Page 1 of 21



125 BUKIT BATOK CENTRAL
#0B-3099

Postcode 650125
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured  OWNER

Address

Vehicle Registration Number of Driver's Chwn =
Wehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Wealher Conditions RAINING

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? MO

MNumber of vehicles involved in the accident

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by

ambulance? He

Was any other matenal or property damaged? YES

| ha_a-.-_e_ bean apﬂruacl_'led by urjknuwn pErsonis) NO
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver) 0

Details of Police Action

Was the accident reported to the police? NO

If Yes, Please state which Police Station

Was notice of intended Prosecution given? MO

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED STATEMENT & SKETCH

Attachment(s)

Are accident photos available for attachment? NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video caplured by Car Camera? MO

Was there any audio recorded? MO

Vehicle Registration Number SJDB0SH
Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver WONG KEE HUANG
NRIC/Passport Number S57432425H
Contacl Number Q96737585
Address

Postcode

Insurance Company Name
Mature Of Damage
Mo. Of Passenger (Including Driver)

Page 2 of 21



Accident Sketch Plan

SKETCH PLAN

veh AYShv 24111
=Tt B'SID Lol H

125 Buki BeobK cedtve! U’p# CaprK

DESCRIBE ﬂﬁuw OF THE ACCIDENT

&
A‘g'-';;;' ﬂ"iﬂrﬂ"""'ﬂ"': ald sy Alc€. The nexd oo 0w rat

aviuad  lpwt  when T go dewa v dabe My Car .
| Pager. _£A4TC 0%

L Jaw
g Liviad Soreen. The sl weilan Hal {le
car guner $ID @ﬂﬂ hey L...ﬁf,“!dh my  far. Fhe a1t me o
caftf hew  and rhe :,..4«.14-4 fe rn!_ ﬂu- 4Ly nu_.‘al‘pu..[__

DECLARATION
i/We deélare the loregoing particulars are true in avery respect

% Devver's Srbture Reporting Centrs Pengnnars bgnature

Dute & Tera: i devwar i ROt the poEyheide | NaTe
Date & Time wRIL PN e

Page 3 of 21




Individual Statement

SKETCH PLAN
IMPORTANT NOTICE
1. Pese report gorrectly the detady of the acoident (o speed wp the clalm peboeis
1

3. information provioed miust be s truthful and aceurate 2y poaaible. Any wilful misregeresentalion of withholdng of materia
facts may aliow raurance companess 1o repodiste polilcy lability.

4. The ssue and acceptance of tha Form by imurante companies i not sn admission of policy lability on the part of the imurance
COMEareL
5 Any tale repocting may be referred to the Police for investigation

6. The report will be forwarded by the insurens of the GIA Revordh Management Centre estabifivhed by the General Inurance
Associatson of Singapore (GIA] for archweng and (hat copees of this report well Tor 3 Tee be made avardable upon applcation by
e rited partes

7. By ihe ioggment of thit report to the insurers, you herrhy coment 1 the archiving of this repoit ot the centre and to copies of
the repan besg made svailabe sloresad

8  Conyent under the Pervonal Data Protection Act [POPA)
| uhderstand, sEnowicdge, aghce and torent that

18] My insurer, my workihog and the General Insurance Assocution of Singepore [“GIA™] may/are permitted to coflect, use,
daclose and/or process my personal data/personal imlormation st out = tha [form] and any other persongl mlormation
prowvited by me of povieised by my merer (collectvery the “Perional Information”| and dacicue and tramiber such
Fersonal informaten to all intured(s] whe hawe msured vehiclejs) involved in ths acodent (all insureris] who have imunred
wehsgie(i) involeed i thin scochent yhull be coliectively referred to oy the “Insurens” ], the Inaurens’ lowyeriflaw firm the
Wonptary Authornty of Singasars and aay relsvant government agency/sutherity [sudh ot the polce], bor the purgase(il
o

{il processng hanchng ardfor deabng with my claim including the settiement of the dlaimy and any necesany
inwrsisgation: relating o the clams,

(i} imwestagating the scoadent sndfor my claom,
[1i) enrmping out and/or dealing with my ngtruction, o responding to any enguiries by me,

] agrunsienng my clarms [indudemg the mading of correpondence, stetementy, mvoices, reparts or AotCes 1o me
whach could involve cisclosure of certain personsl data sbout me to brng sbout delvery of the same a4 wel 21 on the
anternal cover of envelopes/mad packages); and/or

{¥) complying with applicable law i adminstenng, procesung, hasding and/or dealing wath my clams (cofectvely the
“Purpoars |
[b]  &F maurer(s] who have msured vehoie(y) reolved 0 This s0cadent aed the Inturery lreyesylaw fiema, mayfare pedrmitted
to coliect, wie, iciode and/or process ey Perional information for one of more of the above Purposes, asd

e} -y Personsl information mey/can be diclosed by any of the insurens and/or GLA to thes third party Lefvite provders or
agenti{inciuding thew Liwyen/law firmd], whach may be iited outuae of Singapare, for one or mere of the above Purpowr

{d) oy Personal iInformation well also be coliected and used to compde claims hatory for the purpose of fraud detecton,
investigation and management in present @nd all future daimg

(&) the inlormation so cofected under (d) above may be shared [ disclosed

(i} 1o all inuures andfor any other thind parties that st in evaluating. mvestigating, controlng or managing Iraus,
regulatory, lew enforcement and govern ment agenoies a4 reakonably reguited Tor the purposes stated, or

() for complying with requInEments UNOEr &Ny MEEUIIICNS, Lawl O CoUrT DRoery

Tl |

Poloyholder's l-‘!l'.uu Dirives's i Begorting Lentre Penonne’ | Sgnatu'e
Date & Time {1 driver in not the policyholder) Marma
Date & Teme NRICF N e

|
Page 4 of 21



ELITE AM PTE LTD
280 Woodlands Industnal Park ES, #01-17,
Harvest (@ Woodlands Singapore 757322
Tel: 6339 7378 Fax; 6339 7475

Vehicle Number : SGV 2921 E
Vehicle Model : TOYOTA ALTIS 1.6 A

Chassis Number : MRO5S3ZEC107145750 Estimated Repair Cost
S/N Parts Description Qty List Price
1  FRONT GRILLE (JUN 1 572.60 » X,
2  HEADLAMP RH NN | 350.80 %
3 FRONT BUMPER  §n | 334.50 4
4  FRONT BUMPER RETAINER RH can | 5920%? —
5 FOG LAMP RH e CRP | 204.30 F" Vs
6  FRONT BUMPER REINFORCEMENT MW ] 343.65 %
7 FENDER SPLASH SHIELD ™o ] 52.20%
8 FENDER SPLASH SHIELD CLIPS ™ 10 58.00 X
5 1975.25
Discount Less 25% § 493 .81
List Prices Total 5 1,481.44

Page 1of 2



ELITE AM PTE LTD

280 Woodlands Industrial Park ES, #01-17,
Harvest (@ Woodlands Singapore 757322
Tel: 6339 7378 Fax: 6339 7475

Vehicle Number : SGV 2921E
Vehicle Model : TOYOTA ALTIS 1.6 A
Chassis Number : MROS3ZEC107145750

SN [abour Descriptions Charges
1 LABOUR CHARGES TO REMOVE & INSTALL FRONT END 5 Hogttt 2290
ATTACHMENTS & FITTINGS TO ENABLE REPAIRS: AND
FRONT RH FENDER. BONNET, TO REPLACE FRONT
DAMAGED PARTS AS LISTED ABOVE.
2  TOSPRAY PAINTING ON: BONNET, FRONT BUMPER. $ oot oo
FRONT RH FENDER.
3 TOREMOVE & REPLACE HEADLAMP, CHECK LIGHTING ~ § 40600 (55) 5 0)
& FOCUS HEADLIGHT. ’
Labour Total § 2100.00
Parts & Labour Total § 3581.44
LKK Auto Consultants hence nolify i 1%
ol 'l

» To display demaged pari(s) dunng resurvey

« Parts prices are subiject 1o confirmation

= Third party Sunmgy s

« Mo ilieqal modificationis) i allowed
Mo ey

s o @ “Withoul Prejudice” basis L h | ( 12 [ L

the Repairer of the following:
& To resurvey beforefafier spray pairting i E_I‘__

» Supplemantary iam{s) musi be rﬁilﬁ'k?n‘:iim L( 4 . t!.-uj ¢
s sibiect to final approval from Insurance Company

Acknowbedged by Repaires g) s

Signature:

Date:

Page 2 of 2



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg.no1assor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel B256-3561 Fax: 6844-8805 Email; sur@lkkauto com;assignmentsi@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SMO18022531/JTD3N2

Date: 06/05/2019
REFERENCE
Handling Sempo Insurance Singapore Pte. Policy No: D18MTPVO1014148
Insurer: Lid
Claimant Insured Vehicle
Vehicle No: ~ —0v2921E No - SJDE08H
Date of Loss:  08/12/2018 Nature of Claim: TP ﬁ::““ CMTD1805477

DESCRIPTION &

IDENTIFICATION OF VEHICLE

Reg No: SGV2921E
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 3274643028
Reg. Date: 11/D6/2007 (Man. Year: 2007) Chassis No: MROS3IZEC 107145750
Colour: Silver Odometer: 248724 km
Engine Capacity: 1588 cc
Market Value/Mew Car A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/70 R14 Rear Tyre Size: 185/70 R14
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop & mm Rear Right Side: Dunlop 6 mm
The above values reprasant the remaining fyre reads deodh
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1,481 .44 448 .50 1,032.94 6973
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,100.00 430.00 1,670.00 74.52
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S3) 3,581.44 878.50 2,702.94 75.47
Approved Total (Overridden) (S5) T00.00
(S$) 3,581.44 700.00 2,881.44  B0.A45
+ GST 7.00i7.00% (5%) 250.70 49.00 201.70 80.45
Nett Amount (S§) 3,832.14 749.00 3,083.14 80.45
INSPECTICON
Date of Assignment: 14/12/2018

Date Inspected:

17M2/2018 Inspected At:

Estimated Period of Repair: 2.0 days

Elite AM Pte Ltd (HQ)

280 Weoodlands Industrial Park ES, #01-
17 Harvest @ Woodlands

Singapore 757322

Adjuster: ONG HWEE JIE

Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/5/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the time and place of inspecfion stafed herein. Such inspection has been camed out to the best of cur
krowledge and ability but any other habilly under any other circumstances is hereby expressly excluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS - )
Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 08 May 2019)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGV2921E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the |ast estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Mo. Qty PartMNo. Particulars Condition Repairer's Amount

1 1 *FRONT GRILLE Mot Necessary 572 60FL *FL
2 1 *HEADLAMP RH Mot Necessary 350.80FL “-FL
3 1 *FRONT BUMPER Dented 334.50FL *334.50FL
4 1 *FRONT BUMPER RETAINER RH Cracked 58 20FL “58.20 FL
5 1 *FOG LAMP RH Cracked 204 30FL 204 30FL
6 1 *FRONT BUMPER REINFORCEMENT Mot Necessary 34365FL *FL
7 1 *FENDER SPLASH SHIELD Mot Necessary 52 20FL *FL
8 10 *FENDER SPLASH SHIELD CLIPS Not Mecessary 58.00FL *FL
F=Franchise parl. L=ListiemDisc

Sub Total {S%) 1,975.25 598.00
- List item Discount on L ltems 25.00/25.00% (5%) 483,81 149,50

Total Parts (S§)  1,481.44 448.50

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/5/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
Mo Particulars Lab.Type

Labour ltems

1 LABOUR CHARGES TO REMOVE & INSTALL FRONT AND  New
ATTACHMENTS & FITTINGS TO ENABLE REPAIRS ,AND
FRONT RH FENDER ,BONNET ,TO REPLACE FRONT
DAMAGED PARTS AS LISTED ABOVE

s TO SPRAY PAINTING ON ,BONNET ,FRONT MNew
BUMFPER,FRONT RH FENDER

3 TCO REMOVE & REPLACE HEADLAMP ,CHECK LIGHTING New
& FOCUS HEADLIGHT

Gross Labour Cost (S5)

Page 4 of 4

Repairer's Amount
1,000.00 200.00
1,000.00 200.00
100.00 30.00
2,100.00 _ 430.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/5/2019



