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’CLAIM SUBFOLDER TRACKING o

Main

Case 'I" .l||

...CLAIM SUBFOLDER...(New Assignment)

Status

Subf Ad} Aasianed | 1] Subimittagd
14 Dec 2018 [
13 Dec 2018 14:16 | New Assignment
B nsglgni Cancel Casa

Reference Claim Details Documents

| 'CLAIM SUBFOLDER DETAILS

| [Created by insurer]

§ Insured:

D'SWIFT, Co, Reg. No.: -

Main
Claimant:

CHAU TSZ HO, ID: SBE?U?GUF

Mot

| M.

| (Insured):

' Repalrer.
§ | Handling
t Insurer:

Clalmant's
| Insurer:

Vehicle Reg.

Claim Type:
Vehicle Reg.

SLD???HC

Date of Loss: |12.|"12.."2l]13 18:00 - :59

Pcicvftnver P
Note Ng.: O (DMCVEN1B13271800 {Cnmprehen:im]

| Policy No,
(Claimant}:

TP/ ENH:LaDras?sacnz

GBC4400M MT102281

Excess: 550, DD

l:hhu Tllplng Insurance {Singnpori] Pte, Ltd, (HQ) - Tel: 6389 6111 .., [Handled by @ng Chin Kiat]

Tnkln Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111

| Adjuster: | LK
| | Driver/Custo

dian

|| {Insured]:
|| Ad] Asg.
Remarks:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 26/12/2018]

LIM 51 HONG, JASON ([ LIN SIHONG, JASON ) (33 / Male), NRIC; SB533757B, Tel: +6508562844

NO EST, CASE WITH SIE,

| ALL ASSOCIATED TASKS=

Due Date

MNe results.,

| ASSOCIATED MAIL RECEIVED

_View Al | _Compase Case Mal |

There are no mail for this case.

. :u;i;uil | Search Tas;s l Create Nr.:w Task | Complete i
Created On

Priarity Type Task Group Subjoct Handler Assigned By Complated On Done? |
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155 JTF_["[' DATE & TIME: 1311272018 03:49
SUBSAITTED EY: [Ta Be Canfirmed]

IMBORTANT NOTI

E-FILE
(Draft)

SINGAPORE ACCIDENT STATEMENT

1. Pleaga report comectly the dataile af the accident to spaed up the claims procass.
2. This Form must be completed by the Policyhotder andfor the Authorised Driver.

3. Information provized must be as truthiul and accurate as possible. Any wilful misrepresentation or witholging of matenal 1acls mey ellow nsurance companies to repudiate policy

liability.

4, The ssue and Rcceplance of this Form o Insuranca companies ks not an admission of policy lability on the part of the Insurance companies.

5. Any false reporting may be referred 1o the Police for investigation.
fi. This repart will be forwarced by the insurers of the GlA Records Managermenl Centre esteblished by the General insurance Association of Singapore {314) for archiving and that copies
of thit repart will, for a fee, be mede svallable upon applicetion by inferested parties.

7. By tha lodgement af this repar 1o the insurers, you hereby consent to the archiving of this report &t the centre and to copies of the report being made available aforesaid,

Date Of Report

Date OFf Accident

Exact Location OFf Accident
Country/State of Loss

Vehicle Registration Number
InsurediPolicyholder
Mame Of Registered Owner
MRIC No

Email Address

Maobile Phone No
Allernative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at time of

accident

Are you claiming under your own insurance policy for

repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company

MName of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

MName of Driver
MNRIC Mo

Date Of Birth
Occoupaticn

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Mumber
EMail Address

Address

hitps:/'singapore.mermen.com/claims/index.cim?fusebox=MTRsasaccrpi&fuseaction=dsp_genaccrpté&rptno=2519813&srcmode=&CFID=453371...

ACCIDENT STATEMENT
1311272018 09:49
121212018 18:50
MCE TUNMNEL ALONG TANJONG RHU
SINGAFORE
DETAILS OF OWH VEHRICLE

SLD77TOC

CHAU TSZ HO

SB0TOTE0OF
CHAUTSZHO@GMAIL. COM
{LOCAL) +65-28458858
Others-08458858

TOYOTA
HARRIER

PRIVATE USE

NO

THIRD FARTY
PRIVATE CAR

TOKIO MARINE INSURAMNCE SINGAPORE LTD
COMPREHENSIVE
NO

MT102281

CHAL T&Z HD

S8070760F

04121980

INDOOR

0311212007

11 YEARS AND 0 MONTHS
MALE

{LOCAL) +65-9B458858

OTHERS-SB458858
CHAUTSZHO@GMAIL.COM

17 PASIR RIS RIS
#06-35

12



121372018
Postoode
Was driver an employes of the Insurad's Company

If Mo, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own Vehicle

Insurance Company of Driver's Own Vehice

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

VWas any foreign vehicle involved in this accident?
MNumber of vehicles involved in the accident

\Was any body injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other material or property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistance.

Mumber of Passengers {Including Driver)

Passenger 1

Details of Police Action

Was the accident reparted to the police?

If Yes,Flease state which Police Station

Was notice of intended Prosecution given?

If Yes,ggainst whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN.
Mu:hmentlts}l

Ara accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

E-FILE
518088
MO
OWMNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
hO

YES
MO

2

Marne; . WANGELIN SUM WaN PING
Gender: . Female

NO

NO

YES
ND
NO

DETAILE OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Number
Vehicle Make/Model/Colour
Details Of Proparties

Vehicle Category

MName of Driver
MRIC/Passport Number
Contact Mumber

Address

Postcode

Insurance Company Mame
Mature Of Damage

Ma. OFf Passenger (Including Driver)

hitos:/{singapora, menmen,com/claims/index.cim?fusebox=MTRsasaccrpt&iuseaction=dsp_genaccrot&rpino=25193134srcmode=&CF|ID=453371. ..

GBC4400M

COMMERCIAL VEHICLE
LI 51 HONG, JASON
585337578

2/2
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Pulic-;hnlde r's Signature Driver's Signature Heponingﬁﬁﬁe Personnel’ :.,?_Eﬁature
Date & TN E [} ms {If driver is not the policyhalder) Name: Poh Kwas \

] J:F_"-l &
Date & Time: NRIC/FIN No.: 56840
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ESTIMATE 4% €3629
Klfufvr? A]@(,. é,d‘?‘

CHINA TAIPING INSURANCE (SINGAPORE) PTELTD
3, Anson Road #16-00 e 7

=%
Springleaf Tower e
Singapore 079909 Fax: 6224 7175 P
' F!JJ&“;
Attn: Claim Department
Date: 13.12.2018
OUR REF CP/121218/SLD7779C/18
VEHICLE NO SLD7779C
MODEL TOYOTA HARRIER 2.0 AUTO
PARTS HT
1 PC  Rear Boot $1,465.40 —
1 PC  Rear Boot Emblem (Harrier) e $77.20 —
1 PC  Rear Boot Glass Moulding e, 9920 —
1 PC  Rear Boot Lock #er  $503.50 —
1 PC  RearBumper ‘?#/5¢ B 3183250 —
2 PCS Rear /R Bumper Retainer @ S$98.80 elsp ! 519760
i1 PC Rear Bumper Sponge <M $125.50
1 PC  Rear End Panel " 76530 K
2 PCS Rear LIR Fender @ S$1,306.40 /T $2612.80 X
30°PCS Clips @ 5$3.21 A, 39530 ¢+ UE\S
5 $7,775.30
Less:- 25% $1,943.83
$5,831.47
Rear Reverse Gamera J¢7/c—~ et 530000 SN £Cosu_
Tuff Kote $80.00 Fer
Check Wiring $80.00 Zey
Sealant e, $80.00 €osm—
Dismantle & Refix Uphofstery $180.00 &
Dismantle & Refix Rear Glass $150.00 ~ _;75?:
LABOUR
Being labour to dismantle & renew the above mentioned parts $1.000.00 f 7 /.
Respray Painting $1,500.00 /r.:'a.:s,_.;t/
Total $9,201.47

If any further damaged are found upon dismantling, T
you will be advised accordingly. it

160 Sin Ming Drive #04-06 Sin Ming AutoCity Singapore 575722
Telephone : 6451 6602 « Facsimile : 6451 6902 - E-mail : carplus@singnet.com.sg
Company Regr, Mo, 20030361 TH



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno 1sseo71ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel B256-3561 Fax: BB44-8805 Email. sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18022518/KVD3N2
Date: 04/01/2019

REFERENCE
Handling China Taiping Insurance 3 .
e s (Singapore) Pte. Lid. Policy No: DMCWSN1813271800
Claimant Insured Vehicle
Vehicle No - SLD7779C ba s GBC4400M
Date of Loss:  12/12/2018 g?a":"n:“ of TP ﬁ:_j'_'"‘ SNM18D05783C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLD7779C
Make & Model: TOYOTA HARRIER, 2.0 (A) Engine No: 3ZRBT45358
Reg. Date: 28/06/2018 (Man. Year: 2018) Chassis No: Z5UB00074162
Colour: Metallic Pearl White Odometer: 30405 km
Engine Capacity: 1986 cc
Market Value/New Car N/A
Price:
Sum Insured (53): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 225/65 R17 Rear Tyre Size: 225/65 R17
Front Left Side: Yokohama 7 mm Rear Left Side: Yokohama 5 mm
Front Right Side: Yokohama 7 mm Rear Right Side: Yokohama 5 mm
The shove values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 6,211.47 3,080.44 3,122.03 50.26
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.990.00 1,780.00 1,210.00 40 .47
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 9,201.47 4,869.44 4,332.03 47.08

Approved Total (Overridden) (S5) 3,850.00
Nett Amount (S5) 9,201.47 3,850.00 5,351.47 58.16

INSPECTION
Date of Assignment: 14/12/2018
Date Inspected: 14/12/2018 Inspected At: CARPLUS AUTO PTE LTD (HQ)

Estimated Period of Repair:

160 SIN MING DRIVE #04-06, SIN
MING AUTOCITY
Singapore 575722

5.0 days

Adjuster: KENNETH KONG

Manager: VEROCMN CHEN

NOTE: This raport represents our findings at the fime and place of inspechion stated herein, Such inspection has been carmed out fo the best of our
knowiedge and abiity bul any ofher liability under any other circumstances is heraby expressly excluded

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 4/1/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 04 Jan 2019}

Parts: M1-5UV TOYOTA HARRIER 2.0 (&) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLD7779C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Infa: Itemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BOOT Bent 1,465 40FL *1.46540FL
2 1 *REAR BOOT EMBLEM (HARRIER) Mecassary 77.20FL *77.20FL
3 1 ‘REAR BOOT GLASS MOULDING Mecessary 99.20FL *89 20 FL
4 1 ‘REAR BOOT LOCK Dented 503.50FL *503.50FL
5 1 *REAR BUMPER Buckled 1,832.50FL *1,381.50FL
B 1 *REAR L/R BUMPER RETAINER O/fs Distorted 197.60FL *88.80FL
7 1 *‘REAR BUMPER SPONGE Cracked 12550FL *125.50FL
8 1 *REAR END PANEL Repair 765.30 FL *FL
a 2 *REAR L/R FENDER Repair 2612.80FL *-FL
m 1 *CLIPS MNecessary (15 Pcs only) 96.30FL "48.15FL

{30 Pes)

11 1 *REAR REVERSE SENSOR Dented 300.00FS *200.00F3
12 1 *SEALANT Mecessary 80.00FS *40.00F5

F=Franchisae part. S=5pcNett. L=ListitemDisc —

Sub Total (S§)  8,155.30  4,039.25
- List Item Discount on L Items 25.00/25.00% (S§)  1,943.83 949 81

Total Parts (S$)  6,211.47  3,089.44

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 4/1/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

MNe  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TUFF KOTE MNew B80.00 30.00

2 CHECK WIRING New B0.00 20.00

3 DISMANTLE & REFIX UPHOLSTERY Mew 180.00 £0.00

4 DISMANTLE & REFIX REAR GLASS Mew 150.00 120.00

5 BEING LABOUR TO DISMANTLE & RENEW THE ABOVE New 1,000.00 550.00
MENTIONED PARTS

B RESPRAY PAINTING Mew 1,500.00 1,000.00

Gross Labour Cost (S5) 2,990.00

1,780.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 4/1/2019



