
Fares (incl. trip promos)

Weekly Partner Statement 28th Nov, 2018

Subtotal

Fares Earned from Cash Rides 626.00

Fares Earned from GrabPay Rides 1,354.00

SGD 1,980.00

Name: Ng Hee Yong
Vehicle: SMA1266J
NRIC: S1818368D
Bank: SG | POSB BANK *****1288

Earnings

Fares 1,980.00
Incentives 253.90
Miscellaneous Payments 4.00

2,237.90

Deductions

Commissions -396.00
Rental Fees 0.00
Vehicle Expenses 0.00
Adjustments 0.00

-396.00

Weekly Total 1,841.90

SGD SGD 

SGD 
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Incentives
Qualified

Unqualified

Description Cash Wallet Credit Wallet Subtotal

Emerald Circle: Diamond Earnings Guarantee (GC) 19 Nov - 25 Nov -
Incentive ID 440274

You've earned $252.80 incentive after a 20% deduction, as you're eligible
for a total fare guarantee $2,240.00, after completing 140 unique trips
(minimum requirement: 140 trips) and collecting $1,924.00 in total fares.

252.80 - 252.80

20% Commissions Cashback for Unmatched Auto-Accept GrabShare
(GC) Thu - Incentive ID 440255

You've earned $1.10 incentive as you're eligible for an incentive of
20.00%% of total fares, after completing 1 unique trips (minimum
requirement: 1 trips) and collecting $5.50 in total fares.

- 1.10 1.10

SGD 253.90

Description Cash Wallet Credit Wallet Subtotal

20% Commissions Cashback for Unmatched Auto-Accept GrabShare
(GC) Tue - Incentive ID 440253

You're not eligible for an incentive because:

you completed only 0 trips (min requirement: 1 trips);

- - 0.00

20% Commissions Cashback for Unmatched Auto-Accept GrabShare
(GC) Wed - Incentive ID 440254

You're not eligible for an incentive because:

you completed only 0 trips (min requirement: 1 trips);

- - 0.00

20% Commissions Cashback for Unmatched Auto-Accept GrabShare
(GC) Mon - Incentive ID 440252

You're not eligible for an incentive because:

you completed only 0 trips (min requirement: 1 trips);

- - 0.00

20% Commissions Cashback for Unmatched Auto-Accept GrabShare
(GC) Fri - Incentive ID 440256

You're not eligible for an incentive because:

you completed only 0 trips (min requirement: 1 trips);

- - 0.00
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20% Commissions Cashback for Unmatched Auto-Accept GrabShare
(GC) Sun - Incentive ID 440258

You're not eligible for an incentive because:

you completed only 0 trips (min requirement: 1 trips);

- - 0.00

20% Commissions Cashback for Unmatched Auto-Accept GrabShare
(GC) Sat - Incentive ID 440257

You're not eligible for an incentive because:

you completed only 0 trips (min requirement: 1 trips);

- - 0.00

SGD 0.00
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Miscellaneous Payments

Cashouts

Promo Reimbursements

Description Cash Wallet Credit Wallet Subtotal

Cancellation Compensation: Passenger no show: 1 trip 4.00 - 4.00

SGD 4.00

Date / Time Description Cash Wallet Credit Wallet Subtotal

22 Nov, 5:05
PM

Cashout request approved - sent to SG | POSB BANK
*****1288 -500.00 - -500.00

19 Nov, 8:28
PM

Cashout request approved - sent to SG | POSB BANK
*****1288 -1,500.00 - -1,500.00

SGD -2,000.00

Description Cash Wallet Credit Wallet Subtotal

Total trip level promo 48.40 - 48.40

SGD 48.40
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How to read this statement

Incentives The amount of incentives paid to Cash Wallet / Credit Wallet. You can check the latest incentives
details from the driver app.

Miscellaneous
Payments The amount credited to Cash Wallet / Credit Wallet for miscellaneous items.

Commissions The amount payable to Grab on a per ride basis that is deducted from Credit Wallet.

Rental Fees The amount of rental costs which is deducted from Credit Wallet.

Vehicle
Expenses

The amount covering vehicle expenses such as fuel and insurance which is deducted from Credit
Wallet.

Adjustments Amount deducted from Cash Wallet / Credit Wallet due to payment adjustments.

Cash Wallet GrabPay fares, promo reimbursements and incentives are paid to Cash Wallet. You can request
cashouts from Cash Wallet. Adjustments (if any) are deducted from Cash Wallet.

Credit Wallet Promo reimbursements and incentives are credited to Credit Wallet. Commission payable to Grab,
rental fees, vehicle expenses and other adjustments (if any) are deducted from Credit Wallet.

Fares Earned
from Cash Rides Fares you earn from cash rides, including promo reimbursements, excluding tolls and others(if any).

Fares Earned
from GrabPay
Rides

Fares you earn from GrabPay rides, including promo reimbursements, excluding tolls and others (if
any).

Fares Paid by
Passenger Fares that the passenger paid you in cash or by GrabPay when the trip ended.

Total Fare Total fare is the amount you earn from a ride, including promo reimbursements, excluding tolls and
others (if any).

Cashouts
The amount transferred from Cash Wallet when you request a cashout. Cashout request pending
approval: the cashout is pending Grab’s approval. Cashout request approved - sent to bank: Grab is
preparing the funds to be sent to bank. Rejected: the cashout request is rejected by Grab.

Payment
Services

Convenient services for drivers that you can use your own earnings to pay for. Found in the Wallet
tab of your driver app.

Promo
Reimbursements

The amount covering all promotions Grab offers passengers. The amount is paid to Cash Wallet /
Credit Wallet.

GrabPay
Pending Grab is reviewing the transaction.

GrabPay
Rejected You will not be paid for the transaction.

5 of 14



Due to rounding, numbers presented throughout this document may not add up precisely to the totals provided. 
The information shared with you is highly confidential and is only to be used for the performance of your Service. Any disclosure without the company's written
consent shall be deemed as a breach of the Conditions of Use of the App and will affect your continued use of the same.

Help Center: https://grabdriverhelp.zendesk.com/hc/en-sg
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Trip Details

Saturday, 24 November

Fare paid by passenger* - Includes booking fee, change of drop-off, tolls and others
Total Fare** - Excludes Tolls and Others

Friday, 23 November

Time Service Booking ID
Fare Paid

By
Passenger*

Promo
Tolls
and

Others
Total Fare** Commission Paid By

05:18
PM JustGrab ADR-62819417-

5-156 10.00 - - 10.00 -2.00 GrabPay

04:34
PM JustGrab ADR-45657118-

4-031 21.00 - - 21.00 -4.20 Cash

04:07
PM JustGrab IOS-0936397-5-

044 16.00 - - 16.00 -3.20 GrabPay

04:00
PM JustGrab IOS-39864768-

4-071 6.00 - - 6.00 -1.20 Cash

03:32
PM JustGrab IOS-2448668-4-

005 16.00 - - 16.00 -3.20 GrabPay

03:02
PM JustGrab ADR-2568485-5-

115 13.00 - - 13.00 -2.60 GrabPay

02:42
PM JustGrab ADR-3734676-

4-049 10.00 - - 10.00 -2.00 GrabPay

02:14
PM JustGrab ADR-15662420-

4-024 18.00 - - 18.00 -3.60 GrabPay

01:56
PM JustGrab ADR-26314127-

5-140 11.00 - - 11.00 -2.20 GrabPay

01:33
PM JustGrab ADR-17612698-

4-115 13.00 - - 13.00 -2.60 GrabPay

01:04
PM JustGrab ADR-71241385-

5-054 16.00 - - 16.00 -3.20 Cash

12:19
PM GrabShare ADR-58100225-

5-087 14.00 - - 14.00 -2.80 GrabPay

12:18
PM GrabShare ADR-21425687-

5-035 4.50 +10.00 - 14.50 -2.90 GrabPay

SGD 178.50

Time Service Booking ID
Fare Paid

By
Passenger*

Promo
Tolls
and

Others
Total Fare** Commission Paid By

03:18
PM JustGrab ADR-1372182-4-

148 17.00 - - 17.00 -3.40 GrabPay

02:26
PM JustGrab ADR-11617429-5-

261 24.00 - - 24.00 -4.80 Cash
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02:01
PM JustGrab ADR-91835353-5-

051 13.00 - - 13.00 -2.60 Cash

01:36
PM JustGrab ADR-5754935-5-

041 26.00 - - 26.00 -5.20 GrabPay

12:48
PM JustGrab IOS-39454633-5-

378 6.00 - - 6.00 -1.20 GrabPay

12:30
PM GrabCar ADR-143381678-

4-010 7.00 - - 7.00 -1.40 Cash

12:05
PM JustGrab IOS-18381496-4-

342 13.00 - - 13.00 -2.60 GrabPay

11:54
AM JustGrab ADR-1691286-4-

174 6.00 - - 6.00 -1.20 GrabPay

11:46
AM JustGrab IOS-26941706-4-

167 6.00 - - 6.00 -1.20 GrabPay

11:31 AM JustGrab IOS-1970028-4-
376 8.00 - - 8.00 -1.60 GrabPay

10:55
AM JustGrab ADR-0990098-4-

214 18.00 - - 18.00 -3.60 GrabPay

10:34
AM JustGrab IOS-144069025-

5-005 9.00 - - 9.00 -1.80 Cash

10:10
AM JustGrab IOS-23842374-4-

154 6.00 - - 6.00 -1.20 GrabPay

09:34
AM JustGrab IOS-2369763-5-

151 18.00 - - 18.00 -3.60 GrabPay

09:07
AM JustGrab IOS-75873760-4-

048 13.00 - - 13.00 -2.60 GrabPay

08:30
AM JustGrab IOS-103994269-

5-172 23.50 - -2.50 21.00 -4.20 GrabPay

08:07
AM JustGrab IOS-0759070-4-

515 12.00 +3.00 - 15.00 -3.00 Cash

07:31
AM JustGrab IOS-80821995-5-

052 30.00 - -3.00 27.00 -5.40 GrabPay

07:07
AM JustGrab ADR-15223400-4-

213 21.00 - - 21.00 -4.20 Cash

06:36
AM JustGrab ADR-3538873-5-

283 20.00 - - 20.00 -4.00 Cash

06:02
AM JustGrab ADR-2540931-5-

028 25.00 - - 25.00 -5.00 GrabPay

05:33
AM JustGrab ADR-4091432-4-

064 11.00 - - 11.00 -2.20 GrabPay

05:20
AM JustGrab IOS-32569036-4-

222 8.00 +2.00 - 10.00 -2.00 GrabPay

04:52
AM JustGrab IOS-29525637-5-

092 18.00 - - 18.00 -3.60 GrabPay

04:29
AM JustGrab ADR-42010975-5-

108 16.00 - - 16.00 -3.20 Cash

04:15
AM JustGrab IOS-4618684-4-

097 10.00 - - 10.00 -2.00 GrabPay
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Fare paid by passenger* - Includes booking fee, change of drop-off, tolls and others
Total Fare** - Excludes Tolls and Others

Thursday, 22 November

04:03
AM JustGrab ADR-4987681-5-

121 7.00 - - 7.00 -1.40 Cash

03:37
AM JustGrab IOS-7220178-4-

126 7.00 - - 7.00 -1.40 GrabPay

03:29
AM JustGrab IOS-15534542-4-

048 6.00 - - 6.00 -1.20 GrabPay

SGD 404.00

Time Service Booking ID
Fare Paid

By
Passenger*

Promo
Tolls
and

Others
Total Fare** Commission Paid By

04:20
PM JustGrab IOS-1114688-4-

078 9.00 - - 9.00 -1.80 GrabPay

04:03
PM JustGrab IOS-3314826-4-

070 11.00 - - 11.00 -2.20 GrabPay

03:02
PM JustGrab

ADR-
144634099-5-
003

20.00 - - 20.00 -4.00 Cash

02:47
PM JustGrab ADR-0494962-

4-220 7.00 - - 7.00 -1.40 GrabPay

02:22
PM JustGrab ADR-8960243-

5-206 12.00 - - 12.00 -2.40 GrabPay

02:15
PM JustGrab IOS-3100084-4-

065 6.00 - - 6.00 -1.20 Cash

02:00
PM JustGrab ADR-2352026-

4-158 8.50 - -1.50 7.00 -1.40 GrabPay

01:39
PM JustGrab IOS-20831214-4-

309 7.00 - - 7.00 -1.40 GrabPay

12:36
PM JustGrab IOS-6949187-5-

022 19.00 - - 19.00 -3.80 GrabPay

12:05
PM JustGrab IOS-1249282-4-

219 16.00 +4.00 - 20.00 -4.00 GrabPay

11:49
AM JustGrab IOS-9339995-5-

137 11.00 - - 11.00 -2.20 GrabPay

11:32
AM JustGrab ADR-

102945967-5-114 8.00 - - 8.00 -1.60 GrabPay

11:08
AM JustGrab ADR-52673682-

4-146 11.00 - - 11.00 -2.20 GrabPay

11:00
AM JustGrab ADR-0593637-

5-157 7.00 - - 7.00 -1.40 GrabPay

10:39
AM JustGrab ADR-112511615-

5-037 12.00 - - 12.00 -2.40 GrabPay

10:05
AM JustGrab IOS-1229312-4-

034 17.00 - - 17.00 -3.40 GrabPay
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Fare paid by passenger* - Includes booking fee, change of drop-off, tolls and others
Total Fare** - Excludes Tolls and Others

Wednesday, 21 November

09:28
AM JustGrab IOS-19457771-5-

026 25.00 - - 25.00 -5.00 Cash

08:50
AM JustGrab ADR-15923677-

5-081 19.00 - - 19.00 -3.80 GrabPay

08:20
AM GrabShare ADR-27561844-

4-006 11.00 - - 11.00 -2.20 Cash

08:16
AM GrabShare ADR-28137644-

4-070 11.00 - - 11.00 -2.20 Cash

07:57
AM JustGrab ADR-0703609-

5-186 3.00 +10.00 - 13.00 -2.60 GrabPay

06:56
AM JustGrab ADR-56558046-

4-120 18.00 - - 18.00 -3.60 GrabPay

06:34
AM JustGrab ADR-0748993-

5-236 15.00 - - 15.00 -3.00 GrabPay

06:02
AM JustGrab ADR-18257967-

5-196 19.00 - - 19.00 -3.80 Cash

05:43
AM GrabShare IOS-32977211-5-

067 5.50 - - 5.50 -1.10 GrabPay

05:13
AM GrabCar

ADR-
140302692-4-
004

15.00 - - 15.00 -3.00 Cash

04:53
AM JustGrab IOS-17877134-4-

020 11.00 - - 11.00 -2.20 Cash

03:57
AM JustGrab IOS-27768348-

4-009 29.00 - - 29.00 -5.80 Cash

03:34
AM JustGrab ADR-1806429-5-

013 11.00 - - 11.00 -2.20 GrabPay

SGD 386.50

Time Service Booking ID
Fare Paid

By
Passenger*

Promo
Tolls
and

Others
Total Fare** Commission Paid By

02:21
PM JustGrab ADR-130046114-4-

034 10.00 - - 10.00 -2.00 GrabPay

01:53
PM JustGrab ADR-7771865-5-

152 13.50 - -1.50 12.00 -2.40 GrabPay

01:27
PM JustGrab ADR-20777392-4-

028 11.00 - -1.00 10.00 -2.00 Cash

01:03
PM JustGrab IOS-95177851-5-

208 12.00 - - 12.00 -2.40 GrabPay

12:47 PM JustGrab IOS-144699646-4-
005 10.00 - - 10.00 -2.00 Cash

12:27 PM JustGrab IOS-1448911-5-115 7.00 - - 7.00 -1.40 GrabPay
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Fare paid by passenger* - Includes booking fee, change of drop-off, tolls and others
Total Fare** - Excludes Tolls and Others

Tuesday, 20 November

12:10 PM JustGrab ADR-51596832-4-
003 8.00 - - 8.00 -1.60 Cash

10:55
AM JustGrab ADR-14380372-4-

001 21.00 - - 21.00 -4.20 Cash

10:24
AM JustGrab IOS-37024934-4-

059 20.00 - - 20.00 -4.00 GrabPay

10:03
AM JustGrab ADR-27105420-4-

135 11.00 - - 11.00 -2.20 GrabPay

09:34
AM JustGrab IOS-2708815-5-

075 14.00 - -1.00 13.00 -2.60 GrabPay

09:22
AM JustGrab ADR-0896854-4-

078 6.00 - - 6.00 -1.20 GrabPay

08:44
AM JustGrab ADR-130809671-

5-031 17.00 - - 17.00 -3.40 GrabPay

08:05
AM JustGrab ADR-126362697-5-

338 20.00 - - 20.00 -4.00 Cash

08:00
AM JustGrab IOS-1229303-5-142 7.20 +1.80 - 9.00 -1.80 GrabPay

07:17
AM JustGrab ADR-30688374-4-

142 6.00 - - 6.00 -1.20 GrabPay

06:59
AM JustGrab IOS-3844660-4-

103 10.00 - -1.00 9.00 -1.80 GrabPay

06:31
AM JustGrab ADR-2403578-4-

120 10.00 - - 10.00 -2.00 GrabPay

06:14
AM JustGrab ADR-0699180-4-

214 11.00 - - 11.00 -2.20 GrabPay

06:00
AM JustGrab IOS-14781260-4-

070 8.00 - - 8.00 -1.60 GrabPay

05:38
AM JustGrab IOS-4736159-5-147 9.00 - - 9.00 -1.80 GrabPay

04:54
AM JustGrab ADR-70784498-4-

057 25.00 - - 25.00 -5.00 GrabPay

04:30
AM JustGrab ADR-1539419-5-

084 13.00 - - 13.00 -2.60 GrabPay

04:09
AM JustGrab IOS-98218656-4-

218 14.00 - - 14.00 -2.80 Cash

03:42
AM JustGrab ADR-55189541-5-

129 17.00 - - 17.00 -3.40 GrabPay

03:28
AM GrabCar ADR-18334287-5-

017 8.00 - - 8.00 -1.60 GrabPay

SGD 316.00
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Time Service Booking ID
Fare Paid

By
Passenger*

Promo
Tolls
and

Others
Total Fare** Commission Paid By

09:16
PM JustGrab ADR-2487650-

4-186 27.00 +5.00 - 32.00 -6.40 GrabPay

08:58
PM JustGrab ADR-2461953-5-

157 9.00 - - 9.00 -1.80 Cash

08:16
PM JustGrab ADR-58905846-

4-115 12.00 - - 12.00 -2.40 Cash

08:05
PM JustGrab ADR-6282986-

4-143 6.00 - - 6.00 -1.20 GrabPay

07:21
PM GrabShare ADR-4288130-

4-224 10.50 - - 10.50 -2.10 GrabPay

07:13
PM GrabShare ADR-1142808-4-

081 10.50 - - 10.50 -2.10 GrabPay

04:33
PM JustGrab ADR-11079404-

4-057 9.00 - - 9.00 -1.80 Cash

03:42
PM JustGrab IOS-2021992-4-

072 10.40 +2.60 - 13.00 -2.60 GrabPay

03:32
PM JustGrab IOS-3019343-5-

038 6.00 - - 6.00 -1.20 GrabPay

10:31
AM JustGrab ADR-16547916-

4-048 16.00 - - 16.00 -3.20 Cash

09:17
AM JustGrab IOS-8015956-4-

069 32.50 - -0.50 32.00 -6.40 GrabPay

08:47
AM JustGrab ADR-1399016-4-

137 13.00 +5.00 - 18.00 -3.60 GrabPay

07:57
AM JustGrab IOS-10892456-

4-219 27.50 - -4.50 23.00 -4.60 GrabPay

07:21
AM JustGrab IOS-67166845-

5-164 13.50 - -1.50 12.00 -2.40 GrabPay

06:49
AM JustGrab IOS-2311694-4-

058 19.00 - - 19.00 -3.80 GrabPay

06:23
AM JustGrab IOS-0930890-

4-219 12.00 - - 12.00 -2.40 GrabPay

06:14
AM JustGrab IOS-58353172-4-

574 7.00 - - 7.00 -1.40 GrabPay

05:41
AM JustGrab IOS-92183049-

5-353 6.00 - - 6.00 -1.20 GrabPay

05:17
AM JustGrab IOS-144953615-

5-002 16.00 - - 16.00 -3.20 Cash

05:00
AM JustGrab IOS-109153859-

5-004 13.00 - - 13.00 -2.60 Cash

04:31
AM JustGrab IOS-7882550-4-

169 17.00 - - 17.00 -3.40 Cash

04:01
AM JustGrab IOS-47062144-

4-002 21.00 - - 21.00 -4.20 Cash

03:23
AM JustGrab IOS-13442738-

4-018 29.00 - - 29.00 -5.80 GrabPay
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Fare paid by passenger* - Includes booking fee, change of drop-off, tolls and others
Total Fare** - Excludes Tolls and Others

Monday, 19 November

SGD 349.00

Time Service Booking ID
Fare Paid

By
Passenger*

Promo
Tolls
and

Others
Total Fare** Commission Paid By

12:53
PM JustGrab IOS-87089623-

5-108 31.00 - - 31.00 -6.20 Cash

12:12
PM JustGrab ADR-0862734-

4-011 25.00 - - 25.00 -5.00 GrabPay

11:51
AM JustGrab ADR-83741257-

5-012 14.00 - - 14.00 -2.80 Cash

11:34
AM JustGrab ADR-5855603-

5-141 9.00 - - 9.00 -1.80 GrabPay

11:03
AM JustGrab IOS-0680970-

4-242 15.00 - - 15.00 -3.00 GrabPay

10:46
AM JustGrab ADR-57245234-

4-186 12.00 - - 12.00 -2.40 Cash

10:31
AM JustGrab IOS-59073131-5-

145 10.00 - - 10.00 -2.00 GrabPay

10:06
AM JustGrab IOS-47872902-

4-211 14.00 - - 14.00 -2.80 GrabPay

09:48
AM JustGrab IOS-9887144-4-

187 9.00 - - 9.00 -1.80 GrabPay

09:12
AM JustGrab ADR-15170863-

5-048 25.00 - - 25.00 -5.00 GrabPay

08:52
AM JustGrab ADR-32069196-

4-064 8.00 - - 8.00 -1.60 Cash

08:30
AM JustGrab ADR-11242751-5-

075 11.00 - - 11.00 -2.20 Cash

08:21
AM JustGrab ADR-16778108-

4-059 6.00 - - 6.00 -1.20 GrabPay

07:58
AM JustGrab ADR-6970906-

4-078 23.00 - - 23.00 -4.60 GrabPay

07:30
AM JustGrab IOS-13871521-5-

156 13.00 - - 13.00 -2.60 Cash

06:48
AM GrabShare IOS-7031173-5-

393 8.00 - - 8.00 -1.60 Cash

06:45
AM GrabShare ADR-36320439-

5-1147 8.00 - - 8.00 -1.60 GrabPay

06:23
AM JustGrab IOS-21997772-4-

040 13.00 - - 13.00 -2.60 GrabPay

05:46
AM JustGrab ADR-7715920-4-

144 21.00 - - 21.00 -4.20 GrabPay
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Fare paid by passenger* - Includes booking fee, change of drop-off, tolls and others
Total Fare** - Excludes Tolls and Others

05:29
AM JustGrab IOS-103517587-

5-084 10.00 - - 10.00 -2.00 GrabPay

05:08
AM JustGrab ADR-31248951-

5-031 12.00 - - 12.00 -2.40 GrabPay

04:58
AM JustGrab ADR-24251686-

4-054 1.00 +5.00 - 6.00 -1.20 GrabPay

04:28
AM JustGrab ADR-57969287-

5-009 13.00 - - 13.00 -2.60 GrabPay

04:07
AM JustGrab IOS-91748799-

5-038 11.00 - - 11.00 -2.20 Cash

03:33
AM JustGrab ADR-5455830-

4-250 19.00 - - 19.00 -3.80 GrabPay

SGD 346.00
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