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[ Estimate No. : bl 49422 page No. : 1 of 6 ]
Date Estimated :12/12/2018
| Prepared By : Han Kwan Yong )
(- ESTIMATE REPAIR FOR - - ACCOUNT - 238 )
Sarpal Anupam AXA Insurance Pte Ltd
121 Meyer Road 8 Shenton Way
#09-04 The Makena #24-01 AXA Tower
Singapore 068811
| Singapore 437932 ]
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLZB272A V926393 21/05/2018 2164 AT 1]
DESCRIETION VALUE

To tow acciden! vehicle to PML workshop.

To replace front bumper & atta chments, front left fender,
cross link, left carmier suppo i, right carrier suppon,

left headlight inner support including to knock out dented
area caused by the acciden!

To respray front bumper, front left fender, front right fende
r and bonnet

To carry out body cavity preservation
(Per panel),

To check steering geometry and conduct wheel alignment
according to BMW specification (1x)

To replace tyre and whee! rim including balancing (1x).
Te replace both left and nght headhghts.

To replace front leftnight side parking assist

sensors including program and conduct checks for proper
function

To check electnical wiring systems at the frant section
for proper funchion including adjustments of headlights.

Sundries

T o a L =
DESCRIPTION QTY _ PRIC
BODY NUT M 10 0.90
ALLOY RIM 7JX16 DOUBLE SPK 473 """" 1 T738.55
HUB CAP WITH CHROME EDGE =~ A - 1 a5.75

‘195.39/

280 5/1ou€

150.00

11,674.00

VALUE
8.00
738 55
35.75 )
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DESCRIPTION QTY PRIC . /ALUE |
FRT LH FENDER 1./ p 1 sa785 58765
LH EXTENSION WHEEL HOUSING STRUT 1 13580 135.80
LH CROSS SUPPORT SIDE PANEL ", 1 4410 4410
FRT BUMPER LH INSERT gfta .~ 1 9 80 9.80
FRT BUMPER RH INSERT "+ 1 9.95 905
FRT IMPACT ABSORBER CRA /~ 5 1 49.00 49,00
FRT LH BOTTOM DEFORMATION ELEMENT 1 86.40 86.40
FRT RH BOTTOM DEFORMATION ENT - 1 86.40 86.4D
FRT BUMPER BOTTOM CARRIER Y~/\)+ 1 14720 147.20
FRT LH SIDE PANEL TOP MOUNTING 1 800 8.00
FRT RH SIDE PANEL TOP MOUNTING ¥ 1 8.05 8.05
GRILLE BUMPER MIDDLE OPEN (PDC) §€ < 1 85,05 95.05
LH SUPPORT FOG LAMP (GESCHLOSSEN) WA < 1 7760 77.60
RH SUPPORT FOG LAMP (GESCHLOSSEN) % 1 7760 77.60
FRT LH TOP DEFORMATION ELEMENT CRA +~ 1 98.70 88,70
FRT RH TOP DEFORMATION ELEMENT ™ 1 98.70 98,70
FRT BUMPER PANEL PRIMED (PMA) T, ~ 1 86305 863.05
GRILLE SIDE OPEN LH (PDC) 7. 1 a5 65 9565
GRILLE SIDE OPEN RH (PDC) . % 1 9565 05 65
FRT BUMPER TOP CARRIER Pite 1 378.10 378.10
FRT LH GRILLE :. 1 8B.15 B8 15
FRT RH GRILLE - 1 88.15 88.15
LICENCE PLATE HOLDER D& A 1 1 70.65 7085
GROMMET M 7 2 0.75 1.50
LH SUPPORT HEADLIGHT ARM M < 1 12785 127.95
SUPPORTLH 1 6255 92.55
SUPPORTRH Y 1 92 55 92 55
CROSSLINK FRONT fm 1 11578 115.75
CCLIPNUT A~ 12 1,30 15.60
FRT LH WHEEL ARCH COVER Tl&'“/ / 1 135.05 135.05
FRT RH WHEEL ARCH COVER Mg« 1 13508 135.05
AIRDUCT e 7 1 18525 19525
UNDERBONNET SCREEN - .u?/ 1 186.25 199 25
# RH GASKET HEADLIGHT AND HOOD P* 1 18.75 18.75
PLAGUE B2ZMM A~ ~ 1 7125 7125
FRT ENGINE HOOD SEALING ¥ 1 51.50 51.50
# LH GASKET HEADLIGHT AND HOOD A4t = 1 20.20 20.20
HORMN LOW PITCH ~ 1 8285 8285
HORN HIGH PITCH 7 1 8285 82.85
WINDSHIELD CLEANING CONTAINER D& '~ 1 12980 12660
# Bulb sockel s~ 7 - 1 18.70 18.70
LH HEADLIGHT BRACKET l:.r; 1 34 85 34,85
RH HEADLIGHT BRACKET . 2 1 34 85 34 85
LH LED MODULE CORNERING LIGHT - 1 7BBB5 786.65
LH HEADLIGHT LED TECHNOLOGY s/, 1 2,348.00 2,348.00
RH HEADLIGHT LED TECHNOLOGY C#@ - 1 234800 2,348.00
CONTROL UNIT FRT LIGHT ELECTRONICS . 1 89390 583,90
LH FOG LIGHT e 7, 1 27640 276 .40
RH FOG LIGHT % )(-~ N 1 27640 276.40 |
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REGN. NO. CHASSISE NO. REGN. DATE MODEL MILEAGE
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DESCRIPTION i gryY BRiIC VALUE
BULB SILVER (12V 21W) J"“",‘;“"r 1 2015 20.15
ULTRASONIC SENSOR BLACK - 1 4 24B.70 594 B0
DECOUPING RING PDC TORQUE CONVERTER - 6 505 30.30
# ULTRASONIC SENSOR IMPERIALBL 7 2 388.80 73760
Total Parts 14,452.80
b @ i Umimsurng i Dwrect Satilamani c ‘
Elerr) Mg Clairr
Daked T srm '{F(fl‘{fr PIE *b Exces 53 :
JLETAEDr 1 N W ]
Aithizrised [l oye
: o $/Mo PML YeslMo
Mo of Werk i g ?r1 &1
¥ i
Labour 1 11.51'4.9&1
Parts 14,452.80
Labour 2 0.00
Excess 0.00
Total GST @ 7% 1.,821.88
Grand Total 27,848.68

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Terms & Conditions of Service

All requests for senicng. nepsifs. replacements or inetaliabons 1o the Vehicle (collectively, "Repairs”] are sutject o acceptance by Performance Motors Limasd {"PRIL7) ana
PML shall heve the absoluie discresion (o neject or deny any nequest for the Repairs

The st of the Repairs or quantum of charges Tor the Repairs printed overieafl sre estmates only and PML shal be eniitied 1o cany oul addifons repairs or replacements
("Adaitional Works") i, In its absolute discretion. Addiional Works are necessary provided that, whese the cost of adoonal Works excesd 55250, PML shall obtan the
custormess prior consent (whether given arally of otheswsa) batore eammying oul the addibonal Works

Subject to clausa 2 above and save In the case of manifiest error or gross negligence. in the event where PML's estimation of ihe Repairs recommended for the Vehicle difers
from the Customer's own estimaion of repairs needed, PNIL'y estmate shall preval

The Vehicle accepted by PML for the Aepairs shall remain. @ all imes. of the Customer's owe rgk while the Vishicle undeigoes the Repairs &t PMLs premises. PML's visual
inspectan and recard of tha physcal condition of the Vehicle made price 1o the commencement of ihe Repairs shall be binging and conclusive as betwean PML and the
Custormer The Custorner shall ensure that all veluables are removed from the Vehicle pror 1o delivermg 1 1o PML for the Repars PML shall not be lieble. in sy way, for thefl
fine. accident. inss of or damage to the Vehicle its contents of scoessofes whatsoever.

The Vehicle may e driven on the road If and when PML, In is absolute discretion, decdes thal @ is necessary for the purposes of carrying oul lests in connecton with the
Repairs. Bhould any demage occur to ths Vishice in such an instance, PAML's labiiny will ba limited o the rectification of damage, free of charge:

PML's enfire labilty whether, in respact of faulty worsmanship or otherwise. shall be smited to fhe rectification of any faully woremanship or ofher faults, free of charge, sucn
faults being reasonabdy daterrmened by PAML 10 have been caused by PAML in the courss of the Regairs. The Customers shall, neverthalass. ba responaitie for all costs for the
disassembly, diagnosis. inspection of the Viehicle eic . 8 PML's current Isbour charge-out fate. necessasdily incurred for the purpose of defermining the cause of the fadltis) ITH is
found Tt the fault(s) m or are not caused by PMIL

Exceapl g provided i clause § above. PML makes no wasranty (whether expressed or implied) in respect of the Repairs and shall nol. fo the hullest exdent permitied by law, be
hable gnoer any crcumetances for special. consaguential of mcidental damages ncludmg but not lmited 10 he loss of use af or deprecialion n value of e Vehicle

Uriless giherwise agreed by PML in writing, the Cusicemer shafl pay the costs of the Repais owang o PML In cash. upon ine compisbion of the Repairs and before ihe Cusiome:
collects the Vehocie In the event any credil is granted by PML at its absolute discretion, and e Customar fails to make payment of e costs of the Repars (or any par theneof)
by tha agreed payment date, wferest shall be impasaa on the sum remaming unpeid &1 the rete of 1% per month {or par thereal) from the due date of payment wntil the date all
payments are actuslly recelved by PML PML reserves (he nght at any kime 10 suspend of withdtaw any credit taciity granted o the Customer withaut assigning any reason
whaloever

The Customer shall collect the Viehicla within 48 hours from the date FLL nolifies the Customer (whether orslly or othenwise), that the Viehicle is ready for coliection. In the
gvent that the Customar© fails 1o collect the Vehicle within 48 hours. the Customer shall, in addition o the costs of the Repairs owing to PML, pay sl gliorage charges. af a rate to
be determined by PML prownided always fhat the Customer shall not, under any cimurmatances. hold PML listile for any foss of or damage o the Vehcle, its contents o
ScCESSONES of for ey detenorstion im the quality of or damage fo the Vehole ansing from such storage. In the event that the Custorner fadls 1o collect the Viehicls for mare then

1d days, PML shail be enfitied. ot iis absolute discretion, io dispose of the Vehicle & deduct, from the proceeds of disposal, PML's costs in connection with the disposal as weil
2% 8l other monies owing 1o PML

I PMIL goes not receive any notification of faully workmanship from ihe Customer within 7 days from e date e Customer collscts the Vienicle from PML. the Customer shal|
be deemed to have accepted the Repairs as satistactory

If the Viehicls = sent to PML for the Repairs by any parson other than the Customer. PML shall be entitied without nesd o make any inguiry. to treal such third party as Bcting
for ang on the Cusiomers behalf. PML shall be entifled to rely on thus csignsibée authory 1o carry out the mepsars n comphance with such fhirg party's metruchons and the
Customer shall not hold PML labile for any loss or damage suffered by the Customer as a result and shall pay for the cosis of ihe Repalirs owing 1o PML and further ingemnify
PML against afi claims, losees, axpeness. damages suftersd of incurmed by PML ansing from PAL's refsnce on sush authorty sndier compliznce wih such insinsctions.

PyiL may, in | absolule discretion and Lpan the Customers reguest provide & diiver 1o delives e Vehicle from ihe Cusiomer o PML'S premises of voe verss proviced Bwiys
thal the driver shall. duting the time of such conveyance of ihe Vehiclke. be desmed to be the servanl of the Custormes and not thal of PML's and the Customer shall not hold
PML liable for any acodent. I0ss of or damage 1o the Veficls or a8 conténts or accassones while the Same & undear theé custody of Me drver

Thess Terms & Conditons of Servce including all annexes and attachments heteto contams the anfire agresment betwaen PML and the Customar with respedt to the Servces
described in the Aepalr Order and supersedes all previous agresmants and Lnderstandings batween PML and the Customer relating o the subject matber hamin No
smandmenis or changes o these Terms & Conditions of Service shall be effective unless made In writing and signed by suthorized representatives of both PML and the
Cumigmar

I &y teern or provision of these Terma & Condilions of Seevice shall be haeid to be invalid, legal o unenforceable. the remaining lerms and provisions of thesa Terms &
Condifions of Service not affected by such mvalidiy, ikegaéty or unenforcesbibty shall resnain in foroe and effect
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15 A persan not party to thess Terms & Congibons of Service ghail hkave no right under any iegisiation for the enforcement of contraciusl tesms by @ thind party (whether in fooe
row Of 10 be snscied in the fulune end 8s the same may be modified. sdapted or supplemented from fime fo fime) o enforce arny teem in these Terms & Condftions of Service

18 hmﬂhwiﬁtﬂﬂwtﬂﬂWﬂ“\l‘ﬂ!ﬂ?mmﬂmmelmﬂmﬂﬂNmmﬂﬁhmmmmd
thie Courts of the Republic of Singapors

17 Tre Seme Darty Motors Group companies in Singapore am commilied 1o aneunng Mal your personal dat s profecied. Tne purpose of this sooument & 10 explain how we
coliest informahon about you, the procedires hat we Have in placs 1o saleguard your privacy and how you BN instruct us i you prefer i Imit the e of that informatian,

mi

ra

173

17a

s
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The Vanoor snall colsct and use Ine Cusiomer s personal gata for any of the foliowsng purposes, inciuging but not imied 1o

(m] the registration of the Vehicis with the reievan] transportalion authorties. inciudng Buf nat lemded to Land Transpart Authory,

{b) sharing of the Custome?'s personai date with the Vendor's principal, its related corporations and coniractors. whether within Singapore of cversaas, BNdior NSUraNce
50 @4 10 provide the necessary warmantes andion exended wamanties for the Vehicle 1o the Custamer

(e} sharing of the Customer's personal dats with financial instilubons and motar vehicle insurers, on the Cusiomer's bahalf, in order for the Customer to obiain financing

for the purchase of the Vehicle snd the motor insurance an the Vehics and when necessary, 1o obitain the loan amounts outstanding from fnancial institutions. on
the Customer's behall 50 as to assist the Customer in effecting the Vehicle joan regemplions

(d) senvicing of Viehacls ard |0 Updale the Vendors sfisr-gales servics reconds.  The relevan! personal data shall be used by the Vendor, it sppointed sfier-sales
senvice dealars, agents and sub-contractors andior the Vendor's principal andior fts related corporations whather within or outside Singapore 1o provide the relevant
affer-aales serice andiof to repair the Vehicle and o communicats with the Cusiomer on any matier refating to the provision of the services in general including to
nctify the Custormes by any means. Including by shom measage servioes ("SMS7) of the next! subseguent cate/midsage for routing service for the Vehicle

(&) achrenistratve, ressarch and andfysis purposes 1o enabie |t to monitor and Improve ihe services it provides: and

{f) organzmng events for the Customes, to inform the Customer of such events by any means (including through SMS, multi-media services "MMS’), phone call, foo
magaznes. of brochures) any new products. promotions or services provided by the Viendor in Singapore

The Vendor snall aiso disciose ine Customer's personal oatn
{a) 1o its service provioers, for exsmpie, provioars of web Rosling of maimenance senices, for ine purpose of supphying Asell with INe iNer CONNBCIES BETVErS And/or
web site finks with the reievant authoriies.

(B} to His customer service agencies whethar within of putside Singapore for adminisirative. ressarch and analys:s purposes io enable 1 o moniior and Improve the
services it pravides

{£] 1o the Vendar's service providers andior the Vendor's principal, its related corporations and contractors whether within o outside Singoapors for the purpose of
organcing events for the Customer, 1o inform the Customes of and send to the Cusiomer by any means (including ihrough SMS. MME, phone call, fax. magazne of
Brechiures) Bny new products or Dromotions oF services thal ame previded by the Vendar andion the Vengdor's principal whethar within of outside Singapare;

{d) 1o the Vendor's business partnars lor the purposs of camying out product promotions,
&) o the Vendors stakeholders and the Vendor's principal and fatheir retated corporations ang conractors for the purpose of campng ol audits.

i to the Vendor's principgal andior the Vendor's stakeholders anad thelr respective related corporations and confractors whather within or oulside Singapane for the
purposes of carmying oul Budits: and
fgl to the Vendor's pancipal and Its related corporatans whather located within or cutside S:ngapare for the purpose of responding to any of the Customer's enquines

The Vendor shall retan fhe Cusiomars personal dais sither for fhe period of the business relatonship or, for 1he eQuisMe MGNLON PENods a8 Stpulaied n any
eontractual amangements of undar any applicable low whichaver is tater

Il e Venaar amends any provision m this ciausetT. it will notify e Cuslomsr wa e-mad ang may place notices on e Venodor's web side. The Vienaors emaid 10 ine
Customer shall requre the Customer's corsent to s change of use of the Cusiomer's personal data Continued use of the Viendor's services shall ugnily the
Customer's agreamant 1o any such changes

Tt peracnal data the Customer provides may be transferred io the Vendor's principsd within or ouiside Singapors for sunveys and research purposes conducted with
the objective of enhancing the Cuslomer's salistaction

Thee Custorned shall have & right 1o reques! a copy of the parsonal data the Vendor holds about the Customer and information aboud the ways in which the Cusiomer's
perscral dats has besn or mAy have been used or disclosed within 8 year before the date the Customer's reguest If the Customer wishes o exercsa this right. the
Cusiomer ghall complete the Vendor's prescribed form andior

{A) put his request in witting and Indecate whethe: he would ke 1o have a copy of his pessonal datp o he wishes (o have information sbout the ways in which his
personal dats is used or disciosed dunng the past year or both
{b) mclude proof of his identity and address (e.g & copy of the Customar’s driving licence and a recent credit card bl and

() spectfy the parscnal data he wants access 10, inchuting any acoount or reference numbens where applicatile

The Venoar snail reply o the Customes &3 50on 25 reasonabily possibie upon fs recept of the Customes’s request
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Sims Darty Fecformansy Cantiwe Eaat Coast Centze Fingupors 138844
Elngagmes 153M1 Elugupars S38100 Twl. E1LB08IN (Afrersales
Tel. E31S0300 (Galms & Admin Tel E3FOREE (AfTecdalss BIIPDEIIFENC (Motorrad)
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The Custormer shall pay an amount io acosss his parsonal data in the manner stated in Clause 17 6{a) above

The Cumtomer shall have the right io cormest any MAEcCURSCes in g personal data fres of chamgs I the Cusiomer wishes io axsrciss this right, the Cusiomes shall
(&) put his request in writing

b provide the Vengor wih enough informabon to idensly himself (8.9 e Customer's actount number. usemamsa regisiration oetalls). ana

() spacty the miormation that (s incomect and what f should be replaced with

The Viendor anall regly 0 the Customer as 8000 s prachcabla upon its recaipt of the Customers reques!.

The Cusiomer's acosss of comechon regquest will not De gramed as of night; e Venoor & abdily 1o accede 1o ne CuUSIOMET § BOCEES OF COMBCHON NequEs] 8 subpcied o
the prohdbitions and sxceptions set oul or which may be ssl ot In the Singapars Personal Dats Protection Aot ("POPA") and its accompanying regudations.

The Custome: shtall have the righl lo ask the Viendor o stap collecting. using or discliosing his personal data for any of the sbovenenfioned purposes sat oul in Clauses

171 and 172 M the Customer wishes to exsrcise this right, the Customear shsll complete the Vendor's prescribed form andlar

(a) put hes reauest in writing by way of an emall sant to the Vendor

(b} provide the Vendor with his name NRIC number, mobie number small and Vehicle mgisiration numbar 10 idenity the Customar and

() ¥ the Customes's objection is not to direct markefing n general byt to direct marketing by & particular channal (&g voioe call,. SMS, MMS. fax. mailers of emall). the
Customer has o specily The channel he 1§ witharawing his consent 1o,

In the event that the Customer withdraws consent (o the collection. use or disciosure of his personal data such that it materially affects this Agresment and it senders e
Vendor unable 1o or such that it becomes difficull for the Vendor to perform o proparly perform or discharge it obligations under this Agreement, al law, under e
warranly undertakings, or it role as @ responsihle dealer of BMWY vehicies. the Viendor may at ifs discretion, be entitied o terminate this Agresment with the Customer

The obtaiming the Costome's consent for the collecton, use o disciosune Of his personal data under s clause 17 I8 subject to the escaphons set out Or which may be
set out in the PDPA

The Customer shall address 8l commumcations penaining to s Clavse 17 o

Tre Data Protection Officer
Performance Motors Limited

Address

Sime Daroy Performance Cenre
303 Maxandra Road

Singapors 155941

Email aodress
aataprotectanilipmi com sg



.Inz Irene (LKKAuto)

From: Lee, Ming-Yao <MingYao.Lee@aig.com>

Sent: Maonday, 27 May 2019 1:41 PM

To: loy Irene (LKKAuUto)

Ce: Tan, Bennie-WZ

Subject: RE: Our Ref : 08046159675G-003 | Claim of SLZB272A against SKR1662H DOA

11/12/2018 *** LKK REF: CC3/AIG18022467/R1ja3

Hi loy,
This is noted. Please proceed to submit WP report and close the file. TP had converted to OD Claim.
Thank You.

Regards,

Lee Ming Yao

AlG

Complex Claims Examiner

Claims | AlIG Asia Pacific Insurance Pte. Lid

AlG Bullding, 78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6419 1768

MingYao.Lee@AIG com | www.aig.sg

100 Celebrating 100 Years:

Visit to learn more.

Follow us:

IMPORTANT NOTICE

The mformaton m this emal (and any attachments) & confidental if you am nof the nfended recipient. you must nol use or dissemingts the
information ! you have received this amall in arror, please immediately nofify me by “Reply” command and parmanantly delale the anginal and any
copies of printouts thereol Althowugh this email and any aftachments are balieved o be free of any wirus ar other defect (hat might affect any
computer system info which i s recelved and opened. it is the responsibility of the recipient to ensura that it is virus free and no responsibility is
acoapiad by AIG for any loss or damage arising in any way from i3 use

From: Joy Irene [LKKAuto) [mailto:Joylrene @lkkauto.com)

Sent: 24 May 2019 18:29

To: Lee, Ming-Yao <MingYao.Lee @aig.com>

Subject: [EXTERNAL] RE: Our Ref : 08046159675G-003 | Claim of SLZ8B272A against SKR1662H DOA 11/12/2018 ***
LKK REF: CC3/AIG18022467/R1ja3

This message is from an external sender; be cautious with links and attachments.
Hi George,
Yes. Ol disputed liability.

Best Regards,
loy Irene | Case Handler



Merimen e-Claims

Revoked / Mo settlemeni

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of |

l_ﬂ.lm SUBFOLDER TRACKING
| Case  |[Metified Ad] Assigred Ad) Ryt Ad) Submittad | Ins Auth'ed Sratus
e | 13 Dec 2018 ;;:%‘ 2019 S$18,675.30  [5$18,675.30 Punding for Survey
Bt Reg o Adi 2ok | Edit Estimates | | View Rot nlwc-l

Referance

Claim Details

|CLATM SUBFOLDER DETAILS |[Created by adjuster]
| Mg Suay Meng (Huang Ximing}, [0 S57105156)

ANUPAM SARPAL, D¢ GS95383IN

. (LLS1272018 16:00 - :59

Date of Loss: | 5'\ionths and 20 Days From LTA Reg Date (Man ¥7)]
Policy/Cover | 2100389483 (Comprehensive)

Note No.: Coverage: 21/01/2018 - 20/01/2019

Policy No.
{Claimant):
Excess: 1

Performance Motors Limited {Alexandra) 303 Alexandro Road, Sime Darby Performance Centre, 159941 Alexandra - Tel
63160172/63190174

AIG Asis Pacific Insurance Pte. Ltd, (Express) - Tel: 65-64159-3000 ... [Handied by Tan, Bannbe-WZ - 6419 1718] Benne-
W Taniakg.com

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288
\Adjuster | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _._ [Handled by MOHD RASUL] ... [Final Rpt due 24/12/2018]

|ASSOCIATED MAIL RECEIVED view Al | compose Case Mai |

s AIG_SG_EXPRESS (23/01/2019): Alert - Adj Mandate Approved ($$0.00) - SLZB272A - Claim Handler: Tan, Bennle-WI
1- AlG_SG_EXPRESS (23/01/201%): Alert - Ad] Mandate Approved (550.00) - SLZB272A - Claim Handler: Tan, Bennle-WZ

SLIB2T7IA
TP / 080461596756

Claim Type!
ehicle Reg
Nao

[ drsyored )

SKR1662H GA3ISE916

Repalrer

Mandiing
Insurer:
Claimant’s
Insurer:

View All 1 Search Tasks t Create Now Task I Complate I
Assigned By Completed On Created On  Done?

| ALL ASSOCIATED TASKS=

| Onie Dale Priority Typa
ihmrnuﬂl.

Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/6/2019



Merimen e-Claims

Claim Documents

*SLZB272A (08046159675G)

[SKR1662H]
T

ANUPAM SARPAL
Dec 11 2018 4:00PM

Page | of 3

[Ng Suay Meng (Huang Ximing)]
Performance Motors Limited
Assessment lllﬂl'ﬂ-_ 1 per page m [+
No | Finalized On AlG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnall | Print
1 [ln2/ae15:e mm::-:n'" WO SLAY MERG | MUANG KIMING | O | Losd M
Photos/Images m E4
No |Relabel /Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 |27/05/19 16:12 | Odometer Reading 0 | waaws | 4
2 |27/05/19 16:12 Chassis Number 0 | sdws | M
3 |27/05/19 16:112 | General View 0 | wsaers | A
4 I7/05/1916:12 | Ganaral View © | towws | A
s _izmmﬂﬁ:u Ganeral View 0 | L |
{6 |27/05/15 16:12 | General View © | osws |
7 |205/19 16:13 General View 0 | oaows | B
Ea 27/05/19 16:12 | General View O wurs | &
la  27/05/19 16:12 | General View 0D srs | A
10 |27/05/19 16:12 | General View 0| iws |
11 [37/05/1% 16:12 | General View O | aawc | B
12 |27/05/19 16:17 | Ganeral View 0| oadic | A
13 [27/05/1916:12 | General View O | wars || B
14 |27/05/19 16:12 | Genersl View D | wadws | A
15 [27/05/19 16:12 | General View D | weaws | &
16 |27/U5/10 16:12 | Genarsl View 0D | wedec | A
17 |27/05/10 16:12 | General View D | cadaws #A
18 |37/05/19 16:12 | Ganaral View 0| owawc | A
19 |27/05/19 16:12 | General View D | lcedc A
20 27/05/19 16:12 | General View D | eaws | &
21 |27/05/19 1612 | Genersl View 0 | e | BB
22 |27/05/19 16:12 | General View 0 | weaws | &
23 [27/05/19 16112 | General View 0 | edwc | A
24 [27/05/10 16:12 | General View 0! wsows | B2
Es 270519 16:12 | General View D | wearws | A
26 |27/05/1% 16:12 | General View B e | B
27 |27/05/19 16:13 General View D | icedws | A
28 |27/05/19 16:12 | General View D | s | B
29 (27/05/15 16:1F | Geners! View D | tacrs | A
30 |27/05/19 16:17 | General View D | oades | A
31 |27/05/19 16:12 | General View O | lssdrc | A
32 [27/05/19 16:12 Gonaral View D | acws | [
33 |27/05/19 16:17 | Ganeral View 0 | e | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

12/6/2019



Merimen e-Claims

Page 2 of 3

|Assessment Reports tperpage v} B4
{vo | Finalized On | A1G Asia Pacific Insurance Pre. Ltd. (SG) Thumbmail Print
34 [27/05/19 1612 | General View O | s | A
35 |27/05/12 16:12 | General View O | v | A
36 [27/05/19 16:17 | General View 0D | woawc | B
37 |27/05/19 16112 | General View 0D | oedrc | A
38 | Z7/05/19 16112 Ganeral View D | twaws | A
39 |27/05/19 18112 | General View © | Loears
40 (Z705/19 16:12 | General View 0D | weows |
Al 27/05/19 16:12 | Ganeral View 0 | adiss | A
42 |27/05/10 16112 | Gensral View 0  losces | GA
43 |27/05/19 16:12 Ganeral View 0| tsadws | A
44 |27/0519 16112 | General View O | teaws | 4
45 |27/05/19 16:12 | Ganeral View 0| tsadc | A
45 127/05/19 16:12 | General View 0 | adies | A
(47 27/05/19 16:12 | General View 0 aaws | B
4B |I7/05/19 16:12 | General View D | tadirs | A
la9 127/05/10 16112 | General View 0O | Loadrc | A
150 137/05/19 16:12 | General View O | wwws |
51 |27/05/19 16:12 General View ﬁ Load PG | A
51 |27/05/19 16:12 | General View O | loadwc | A
53 (27/05/19 16:12 | General View 0 | e | A
54 |27/05/19 16:12 | General View 0 | owaws | B
55 |I7/05/19 16112 | Genaral View 0 | adwe |
56 [27/05/19 16:112 | Genersl View 0| wdwe | A
57 |27/05/18 16:17 | General View 0 | weaws | B
5B |I7/05/19 16:12 Ganersl View 0 | tcaawe | A4
59 |27/0%/19 16:12 | General View D | e | M
80 |37/05/19 16:12 | General View 0D | toadws | B
61 |27/05/19 16:12 | General View 0 | wwrc | &
62 |27/05/19 16:12 | Genersl View 0D | wwwc |
81 |27/05/19 16:12 Ganeral View D | waiwc | A
B4 270519 1612 | Ganaral View © |cawc | B
65 27/05/19 16:12 | General View 0 | eows | A
4;55 127/05/16 16:12 | Ganeral View 0| wadws | A
187 |27/05/19 18:12 | General View D | wadws | B
(68 27/05/19 16:12 | Genaral View 0 | aiws | 4
'gu_ 27/05/18 16:12 General View 0 | e | A
70 |27/05/19 16:12 | General View D | weaws | A
71 |27/05/19 16:12 | Ganeral View O | aawrs B
72 |27/05/19 16112 | General View )| waars | A
73 |27/05/19 16112 | General View 0| wadws | &
74 |27/05/19 16112 | General View 0! eaws | B2
75 (I705/19 16:12 | Genersl View D | cwarms | &F
76 |27/05/19 16:12 | General View 0 | waiwc | &
77 |27/05/19 16:12 | General View D | teadrws | A
7B |27/05/19 18:12 General View D | ears | A
79 2770519 16:12 Genaral View D | wdws | A
(B0 (17/05/19 16:12 | General View D | weadwc | A
8L 27/05/10 16:12 | General View 0| e | &
{82 |27/05/19 16:12 Ganeral View 0D | asws | A
83 27/05/19 16112 | General View 0| caaws | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

12/6/2019



Merimen e-Claims

Page 3 of 3

;mt Reports 1 per page ~] BA
|No | Femalized On AlG Asia Pacific Insurance Pre. Ltd. (S$G) Thumbnail | Print
84 [27/05/19 16:12 | Genaral View O edis [
BS |27/05/19 16112 | General View . © | tiaaws | B
|86 |27/05/19 16112 | General View ﬁ Load PG | (A
B7 |27/05/19 16:12 | Genarsl View 0| lecwc | A
88 |27/05/19 16:12 | Genaral View O | wdc | BB
B9 |Z7/05/19 16:21 Reinspection Photo | o |
90 |27/05/1% 16:21 | Reinspection Photo 0D | adws | A
91 |27/05/10 16:21 | Relnspection Phota D | toaewc | A
92 27/05/19 16:21 | Relnspection Photo © | waaws | B4
43 27/05/19 16:21 | Reinspection Photo D | wsaws | A
|94 | 27/05/19 16:21 | Relnspection Photo 0D | lesawc | M4
las |27/05/19 16:21 | Relnspection Photo 0D | ledwvc | B
"95 l27/0511% 1621 Reinspection Photo 0 | o |
|97 |27/05/19 16:21 | Reinspection Photo O  weiwc | &
98 127/05/15 16:21 | Reinspection Photo O | wedwc | B2
leg |27/05/19 16:21 Relnspection Phata 0 | adws | A
{100 |27/05/1% 16:21 Reinspection Pheta 0 | wars || A
101 |27/08/19 16:21 Aeinspection Photo D | toadies | 4
102 |27/05/19 16:21 Relnspection Photo 0 | Losdirs | B2
103 |I7/05/1% 16:21 Aainspaction Photo 0| eadwc |
104 |27/05/1% 16:21 | Reinspection Photo 0 | lsadws &
105 |27/05/19 16:21 | Reinspection Photo D | loadirs | A
106 [27/05/12 16:21 | Reinspection Phota 0| tsdies | &
107 |27/05/19 16:21 RAminspection Photo 0| caawrs | A
108 |27/05/19 16:21 Relnspection Photo D | adws | A
100 |27/05/19 16:21 | Reinspection Phote 0 | eaws | A
110 |27/05/19 16:21 Reinspection Photo © | wwows | 4
113 [37/05/19 16:21 | Reinspection Photo O | wawrs | &
112 |27/05/18 16:21 Aslnspection Photo 0 | oadc | A
113 |27/05/19 16:21 | Reinspection Phots 0 | waws | 4
Documentation 1 «i b
no | melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmail| Print
4 18/12/1808:35 | TP ESTIMATE + docs 8 Load POF
{2 Ti8n2/180B:36 | TP GIA REPORT Load POF
13 123/12/18 16:57 | TP ESTIMATE - MARKED, 0 | Losdpor
Documents Checklist
DOCUMENTS CHECKLIST peset | save | prne |

There are no document checklisls configured.

- LKK ]
Show Remarks To: L) Handing Insurer
otm: Ramarks are priveoe Gnien you shaw it 12 cther partes
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 12/6/2019



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd (Co Rag Mo 185807 188R)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel B256-3561 Fax: GB44-8805 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/AIG1802248T/IR1JAI02

Date: 12/06/20189
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid Palicy No: 2100399483
Fomant Vehicle 51 za2724 Insured Vehicie No :  SKR1862H
Date of Loss: 1112018 Natura of Claim: TP Claim No: 080481586756
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLZB27T2A
Make & Model: BMW 2181, 1.5 (A) Engine No: 354852686B37C15A
Reg. Date: 21/05/2018 (Man. Year: 2018) Chassis No: WBA2B832030VE826393
Colour: Blue Odometer: 6742 km
Engine Capacity: 1486 cc
Market Value/New Car Prica: N/A
Sum Insured (S8} Markel Value/New Car Price
MNDITION OF I T THE TIM F SURVEY
General Condition: Stesring (Serviceable): Yes Footbrake (Serviceabls). Yes
Handbrake {Serviceable): Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side Goodyear 8 mm Rear Lefi Side Goodyear 5 mm
Fronl Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represant [he remaming lyre reads depth
COST OF CLAIMS ____Repairer's Adjuster's Difference Diff %
Parts 14,602.80 8,712.30 5,890.50 40,34
Miscellaneous Items 0.00 0.00 0.00
Labour 11,424,00 8,863.00 1.461.00 12.78
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 26.026.80 18,675.30 7.,351.50 28.25
+ GST 7.00/7.00% (S%) 1.821.88 1.307.27 514 61 2825
Nett Amount (S5) 27.848.68 19,982.57 7,866.11 2825
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment: 14/12/2018
Date Inspected: 1412/2018 Inspected At: Performance Motors Limited (Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre
Singapore 159941
Estimated Period of Repair: 9.0 days

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 12/6/2019



Adjuster Report Page 2 of 5

Adjuster: MOHD RASUL Manager: Joy Irene Bascao

NOTE: Thiz repor represents our findinga at the Kime and place of inspection staled herein. Such inspection has been camed out fo e beat of our
Anowledge and abiity bul any ofher labilly undee any other circumatancaes is hemby expressly eaciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/6/2019



Adjuster Report Page 3 of 5
REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
11 *SUNDRIES 150,00 FS -FS
2 10 *BODY NUT Necessary 9.00FS *8.00FS
3 1 *ALLOY RIM 7JX16 DOUBLE SPK 473 Scratched 73855FS “TIB.55FS
4 1 *HUB CAP WITH CHROME EDGE Necessary I575FS  *3575FS
5 1 *FRT LH FENDER Bent 587 B5FS *587.65FS
8 1 *LH EXTENSION WHEEL HOUSING STRUT 135.80FS “FS
7 1 *LH CROSS SUPPORT SIDE PANEL 44 10FS *.FS
8 1 *FRT BUMPER LH INSERT Cracked 9.80FS “9.80FS
9 1 *FRT BUMPER RH INSERT 9.95FS “FS
10 1 *FRT IMPACT ABSORBER Cracked 4900FS  *48.00FS
1 1 *FRT LH BOTTOM DEFORMATION ELEMENT 86.40FS *.FS
12 1 *FRT RH BOTTOM DEFORMATION ELEMENT 86.40FS - FS
13 1 *FRT BUMPER BOTTOM CARRIER Not Necessary 147 20FS ~FS
1% 1 *FRT LH SIDE PANEL TOP MOUNTING 9.00FS *.FS
15 1 *FRT RH SIDE PANEL TOP MOUNTING Not Necessary 9.05FS “FS
1B 1 *GRILLE BUMPER MIDDLE OPEN (PDC) Deformed 9505FS  *05.05FS
17 1 “LH SUPPORT FOG LAMP (GESCHLOSSEN) Cracked 7760FS  *TT60FS
18 1 “RH SUPPORT FOG LAMP (GESCHLOSSEN) Not Necessary 7760FS - FS
19 1 “FRT LH TOP DEFORMATION ELEMENT Cracked 98.70FS  *0B.70FS
20 1 “FRT RH TOP DEFORMATION ELEMENT 98.70FS “-FS
21 1 “FRT BUMPER PANEL PRIMED (PMA) Deformed 863.05FS “B63.05FS
22 1 *GRILLE SIDE OPEN LH (PDC) 95.65FS *-FS
23 1 *GRILLE SIDE OPEN RH (PDC) 9565FS *FS
24 1 *FRT BUMPER TOP CARRIER Broken 378.10FS  *378.10FS
25 1 *FRT LH GRILLE 88.15FS “FS
2% 1 *FRT RH GRILLE 88.15FS *.FS
27 1 *LICENCE PLATE HOLDER Not Necessary 7065FS =
28 2 *GROMMET Necessary 150FS “1.60FS
20 1 *LH SUPPORT HEADLIGHT ARM Bent 12785FS *127.95FS
o0 1 *SUPPORT LH 92.55FS *.F8
a1 1 *SUPPORT RH 92 55F8S *.FS
2 1 *CROSSLINK FRONT Cut 116.75FS  *115.75FS
3 12 *C CLIP NUT Necessary 1560FS  *15.60FS
M 1 *FRT LH WHEEL ARCH COVER Tom 13505FS  *135.05FS
s 1 *FRT RH WHEEL ARCH COVER Deformed 13505FS  *135.05FS
B 1 *AIR DUCT 195.25FS “FS
37 1 *UNDERBONNET SCREEN 189.25F5 *FS
| 1 *RH GASKET HEADLIGHT AND HOOD Necessary 18.75FS  *18.75FS
| 1 *PLAQUE B2MM Necessary 7125FS  *71.25FS
a0 1 *FRT ENGINE HOOD SEALING Not Necessary 5150FS “FS$
a1 *LH GASKET HEADLIGHT AND HOOD Necessary 2020FS  *2020FS
42 1 *HORN LOW PITCH Cut B285FS  *82B5FS
43 1 *HORN HIGH PITCH 82 85FS *.FS
44 1 “WINDSHIELD CLEANING CONTAINER Not Necessary 129 80FS *.FS
45 1 *BULB SOCKET Necessary 18.70FS  *1B.70FS
46 1 “LH HEADLIGHT BRACKET Bent 34.85FS  *34.85FS
a7 1 *RH HEADLIGHT BRACKET 34.85FS *FS
48 1 *LH LED MODULE CORNERING LIGHT 786.65FS “.FS
48 1 *LH HEADLIGHT LED TECHNOLOGY Broken 2,348.00FS *2.348.00FS
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 12/6/2019



Adjuster Report Page4 of 5

No. Qty Part No. Particulars Condition Repairer's Amount

50 1 *RH HEADLIGHT LED TECHNOLOGY Cracked 234800FS *2.348.00F5
5 1 *CONTROL UNIT FRT LIGHT ELECTRONICS BO3BOFS “-FS
52 1 *LH FOG LIGHT Cracked 27640FS "2T8.40FS
53 1 *RH FOG LIGHT Not Necessary 276 40FS s
54 1 ‘BULB SILVER {12V 21W) Broken 20.15FS *20.15F8
55 4 *ULTRASONIC SENSOR BLACK 994 BDFS *F5
5 6 ‘DECOUPING RING PDC TORQUE CONVERTER 30.30FS *-FS
57 2 *ULTRASONIC SENSOR IMPERIALBL TaTBO0FS *-FS

F=Franchisa pant S=SpcNet
Total Parts (S§) 14,602.80 8,712.30

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus Hems selected.

Recommended Labour

Page 5 of 5

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO TOW ACCIDENT VEHICLE TO PML WORKSHOP New 185,00 195.00
2 TO REPLACE FRONT BUMPER & ATTACHMENTS FRONT New 5,100.00 4 250.00
LEFT FENDER ,CROSS LINK LEFT CARRIER
SUPPORT ,RIGHT CARRIER SUPPORT,LEFT HEADLIGHT
INMER SUPPORT INCLUDING TO KNOCK OUT DENTED AREA
CAUSED BY THE ACCIDENT
3 TO RESPRAY FRONT BUMPER ,FRONT LEFT New 4,106.00 3,695.00
FENDER ,FRONT RIGHT FENDER AND BONNET
4 TO CARRY OUT BODY CAVITY PRESERVATION (PER PANEL) New 118.00 100.00
] TO CHECK STEERING GEOMETRY AND CONDUCT WHEEL New 531.00 451.00
ALIGNMENT ACCORDING TO BMW SPECIFICATION
6 TO REPLACE TYRE AND WHEEL RIM INCLUDING New 94.00 80.00
BALANCING
T TO REPLACE BOTH LEFT AND RIGHT HEADLIGHTS New 837.00 B816.00
B TO REPLACE FRONT LEFT /RIGHT SIDE PARKING ASSIST New 266.00 226.00
SENSORS INCLUDING PROGRAM AND CONDUCT CHECKS
FOR PROPER FUNCTION
g TO CHECK ELECTRICAL WIRING SYSTEMS AT THE FRONT Mew 177.00 150.00
SECTION FOR PROPER FUNCTION INCLUDING ADJUSTMENT
OF HEADLIGHTS
Gross Labour Cost (55) 11.424.00 9,963.00
Report was unsubmitied during this print-out.
< END OF ESTIMATES >
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