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J L7 LKK Auto Consultants Pte Ltd

'."."’L‘.—;;—: S1 Uibi Ave 1 501-25 Pays Ubi Indusirial Park._ Singapore 408933
TEL 6298 1531 FAX 4258 4115

Reg Mo 199607T108R GST Reg No 15-9007108-R

Affiliated to Federsiion Intsrnationale Des Experta En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Rel CCAULCR1ITO14432/K 1293
Eﬁ:%"sTgﬂva;?:G‘;!ﬁ;mns 078120 Ouln:  SEOBIN II“I““”“ |I
Code . LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Voh,  SLF 18628J Veh. Inspected SHD 8551H
Policy No. Coverage {§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 260772017
3 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDOEN Year of Reg.
Chassis No. Celour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LM Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
6. General Information
Accident Date  21/0772017 Inspection Date 250772017
Survey hold at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508088
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




MYMGTT 118536 / Varmogen Ace P Lid - HO Your NCD will be affected due to late reporting
SR CAIEA T TR 120 Actual e-Filling Submission Date & Time: 07/09/2017 12:58

SINGAPORE ACCIDENT STATEMENT

MPORTANT NOTICE
1. lee report Comecily the details of the mdnnrbwmdughdam OCESS

‘.l Inforrmation pmudﬂd must be g mmlmu puull:n My-uﬂu mismprasanmion or wiholding of mamenal tacts may allow iINSurence companas 1o
repudiate policy ability
4 The lssie and acceptance of this Form hylmu'nrmu:lrrm‘la ls not an admissson of policy Bability on the par of the insurance companies

B This repu'tvdllbutmwﬁad '.:q.rh insurers dhlmmdhmm Menapemen Cenire established by the General Insurenos Assocabon of
Singapors{ G4 for archivng and hat copses of this repor will for a les be made mallable upon application by inlaresied parties.

7. By tha lodgemant of this repor i the insures, you homby consent io the archiving of fis repor al the centre and io copies of th repon being misde ruiable
aforesaid

ACCIDENT STATEMENT

Data Of Report 071082017 12:52
Date Of Accident 120772017 16:00
Exact Location Of Accident CHATSWORTH ROAD
Country'State of Loss SNGAPORE

DETAILS OF OWN VEHICLE
Vahicle Registration Number SLF1628)
insured/Policyholder
MName Of Registered Owner LCRF FTELTD
Co Reg No 201624587K
Email Address NOEMAIL
Mobile Phone No
Allemative Phone No Office-65944919
Vehicle Particulars
Manufacturer TOYOTA
Model SIEENTA
Exact Purpose for which vehicls was baing used at
time of accidant

Are you claiming under your own insurance policy for NO
rapair to your vehicle?

f No, Please state action to be taken THIRD PARTY

Viehicle Category PRNATE CAR

Insurance Company

Nama of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSNME

Flaat Policy YES

Palicy Number 990095170

Covar Nota Numbear

Driver

HMama of Driver STEVEN ONG

NRIC Mo S57984132C

Date Of Binth 25041979

Oecupation OUTDOOR

Data Of Drving Pass 01/08/2007

Driving Experience 8 YEARS AND 10 MONTHS
Gender MALE

Mobila Nurmber

Fax Numbear

Contact Number OFFICE-31584255

EMeil Address NOEMAILL
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COMFORIDELGRO

ENGINEERING
O Job Ref No 305058774 s
Date 27072017 9 Crs Swngapnry LOEE3

Faa [RET]

FINALIZATION FORM
To LKK Fax
Atth - Mr Kalvin
Vehicls Rag No SHDB551H __ cCh Dawe of Acadent 21.07.2017

Tha survey and estimates of the repains of the above-menboned vehicle are s foliows -

1 The repair job shall bill to MG — 15.07.2017
2 The finsltzed amount shall be
in) Spare Parls after LSt dcount - $0.00
i) Labour Charges $380.00
Toltal for Part-By-Part Repalr Cost $380.00

{2} Lumpsum Repair (f applicable)
Total for Lumpsum repar cos! sfler Less;  20%

Final Lumpsum Repailr cost
;| Estimated normal periad lor repains. 2 working days
4 We shall trast the above amount as Corect and Confirmed If there s no reply from you
within T working days
-1 Thank you for yous assistance We confirm the sstimates and
finalzed smount
Nama © Lim KE Name 1Caly's
Tel e2148385 Date 203>
Fan E54568158
Eor Official Uss Oniy
Document
Confirm By
ham Amount Allached Ramarks
Yas or No (Sgnature)
1 Rental Rais P/Day
E Loss of Income Paid
Survey Feos
4. LTA Search Fes $53e
Medical Fees (on bahall
| of grivar, il applicabie)




COMFORTDELGRO ENGINEERING FTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010070 REGN NO
ADDRESS : CITYCAB PTELTD MILEAGE
153 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
h5551188 DATE OF REGN
DATETIME IN
ACCIDENT DATE

JOB | PARTS DESCRIFTION

Date: 27.07.2017
Time: 12:-06:24
Page: |

J0S05ETT4
SHDASS1H
0000000000
HYUNDAI

1-40

12.05.2016
22.07.2017 11:30
21.07.2017

QTY IND UNIT-PRICE DISC* AMOUNT

CRT REQUISITION

SUB-TOTAL : 000

JOB NATURE

0000 L PANEL BEATING 200.00

0001 23-502 SPRAYPAINT ON AFFECTED AREA 1R0.00
SUB-TOTAL 380,00
TOTAL 380.00

AUTHORISED - YES / NO
A NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

TE: DATE:



- CITYCABFTELTD MG - Lwaet 'Féryf
 VERICLENO ¢ SHD 38510 DATE 247772017

MAKE @ Kalvin
Parts Labuuar Unlt
Front Bumper Cover X fopl § 105220
Front Bumper Bracket (LH) L/ $ 460
Fromt Wheel Hub Cap (LH) % S** § 15070
SUB TOTAL s 11275
LESS 20% $ 24550
DISCOUNTED TOTAL $ 98100
Front Tyre (LH) % J“~ § 21600 [Nen
$ 21600
Labour Charge
Panel Beating s 38000 | 20
Spray Painting Charge s 20p00]/o
Frn Wheel Alignment s wrpq
TOTAL LABOUR S 660.00
ESTIMATE TOTAL s
Y oke 1ty
}4 ;)f?}‘l .\"-H"A
2 b 57‘
of
fi"’ ’r
po b r¥
mn-m“uu-mwﬂnmmmmmu—-ﬂ




. .
CITYCABI"I'ELTP ALC - L €7 { ,-j“?lr
| VENICLENO : SHD 855111 DATE 2477/2017 15: _
MAKE : |/ (Veen
MODEL : HYUNDAI 40 .
Parts Labour T L'nit Price Amount
Front Bumper Cover X Al § 105220
Front Bumper Bracket (LH) 7 s 24.60
Front Wheel Hub Cap (LH) % $ 15070
SUB TOTAL s 122750
LESS 20% $ 24550
DSCOUNTED TOTAL s 981.00
Front Tyre (LH) % $ 21600 |Nett
$ 11600
Labour Charge
Pancl Beating s 3l | 2-0
Spray Painting Charge s 20p007%o
Frt Wheel Alignment §  BQeT|X
TOTAL LABOUR s 660.00
ESTIMATE TOTAL $ LASS00
ok 10
}4 1;{2/{} J'u'l'.fz')-
a b
2 b Ay
fah‘ ﬂ’ ﬂ-l’ .
Mh by 1Y
This is an mitial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared afler the vehicle is surveyed by a motor Sunveyor appointed by the insurance company.




“OMFORIDELGRO
.- ENGINEERING

ComrorDiLCRD

‘sam:  ARC Repair TP(CFS0)1
TOMER

CITYCAE PTE LTD
, 7010070

oee""383 SIN MING DRIVE
Singapore SINGAPORE 575717
65551188 m

s

)
-

OUMNT CARD NG

vccident Date: 21.07.2017
YATURE: 3P 21.07.2017

3/NO LABOR CODE

Lew /

ComfortDelGio Enginaanng Pla Lo

e e ]

Date/Time: Z24.07.2017 11:53 Page : 1

JOB CARD sales Order: 20 N0 305058774
REON N DB 5 51H R
E_ (1,8
e T 22/ 07207 ™12 30
Ak ( YR OF M¥N0s . 2016 N
7 G T e ot

#08 DESCRIFTION

DESCRIPTION

HOMED A FASSED OUT BY
SEFMACE ALMISORA . CLUSTOMER S SIGNATURE
AL
HieageTan Sin t—-“- \v £an Pana
-

f wehicle His
. P SHDBS551H LIM KE SHDE551H
of Garece Aovaor Signature Date | e of Serwce Aovisor Dt

To tae wap? by Securtty Gued

rebanied 10 Sarvce Recapton upon colecton



From: Zayyer (LKKAutD)

Sent: Wednesday, 6 September, 2017 1113 AM

To: insurance @lioncityrentals com.sg’

Subject: «NON REPORTING > ACCIDENT INVOLVING SLF 1628) & SHD 8551H AT/ ALONG

CHATSWORTH RD X GRANGE RD ON 12/7/2017

Your Ref: SLF 1628

Our Ref: CCYLCRI7014432/K 1223
LION CITY RENTALS PTE LTD
Dear SirMadam,

ACCIDENT INVOLVING SLF 1628 & SHD 8551H AT/ ALONG CHATSWORTH RD X GRANGE
RD ON 127772017

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Ple Lid (AIG) has received a
third party claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pre Lid
to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG. For your reference, the driver during
the accident was Mr Steven Ong (S7984132C.

Under the Motor Claims Framework (MCF), you are required to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the accident. The
primary purpose of this reparting is to provide your version of the accident to AIG. Failure to report the

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst other
things related 10 the accident. The accident report can be lodged at any of AIG reporting centres. For the
listing of AIG reporting centres, You may refer to your Centificate of Insurance or visit AIG Singapore's
website.

Should you have any clarifications, please contact the undersigned within 7 davs from the date of this letter.
Yours faithfully,

Zayer

DID: 6841 2409

FAX: 6741 4108

Email: zgavveralkkauto cor

Case Handler

¢ AlG Asia Pucific Insurance Pie Lid
iMotor Claims Dept)



b

From: Zayyer (LKKAuto)

Sent: Wednesday, 6 September, 2017 1113 AM

To: ‘insurance@lioncityrentals.comsg’

Subject: <NON REPORTING> ACCIDENT INVOLVING SLF 1628) & SHD 8551H AT/ ALONG
CHATSWORTH RD X GRANGE RD ON 12/7/2017

Your Ref: SLF 1628J)

Our Ref: CCI/LCR17014432/K 1223
LION CITY RENTALS PTE LTD
Dear Sir’Madam,

ACCIDENT INVOLVING SLF 1628J & SHD 8551H AT/ ALONG CHATSWORTH RD X GRANGE
RD ON 12772017

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Lid (AlG) has received a
third party claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pe Lid
to act on their behalf to handle this matter.

We highlight that this sccident has not been reported to AlG. For your reference, the driver during
the accident was Mr Steven Ong (S7984132C,

Under the Motor Claims Framework (MCF), you are required to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the accident. The

primary purpose of this reporting is to provide your version of the accident to AIG. Failure to repon the
accident may affect the standing of your insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst other
things related to the accident. The accident report can be lodged at any of AIG reporting centres. For the
listing of AIG reporting centres, you may refer to your Centificate of Insurance or visit AIG Singapore’s
website.

Should you have any clarifications, please contact the undersigned within 7 days from the date of this letter.
Yours faithfully,

Javer

DID: 6841 2409

FAX: 6741 4108
Email: zuvvera lkknuto. com

Case Handler

c.c. AlG Asia Poacific Insurance Pre Lid
(Motor Claims Dept)



« Vivian Lau !LKKAului

From: Yong. lvy-AV <lvy-AV.YongBaig.com>

Sent: Wednesday, 24 January, 2018 10:06 AM

To: Vivian Lau (LKEALUtD)

Ca Hsiao Tong (LKKAuto); oy Irene (LKKAuto)

Subject: RE: Date of accident on 21/7/2017 involving vehicles SLF 1628) & SHD 8551H
Attachments: SHD B551H.MP4

Dear Vivian,

TP was encroached to TP lane which the lane is meant for the vehicle coming from right

Moreover, the lane is meant for 2 vehicles, our insured did not squeezed through the small gap and collided onto
™

Please reject TP claim.




vy Yong

AlG

Complex Claims Examiner

Claims | AIG Asia Pacilic Insurance Pte. Lid

78 Shenlon Way AIG Building #08-16 Singapare 079120
Tel +64181637 | Fax +68357416

Ivy-AV Yongi@aig.com | www aig com sg
INPORTANT NOTICE

T ieferraaton it e (oo @y aflechiments) & conficenibal I pou aie fal [Te wilented recml 30w MUt NO! Use O GIESHTNISE (o
mitrmateey N pnu e ecefmd Fis amad 0 o mwmmwm‘mmmmmmﬂnmm
STy COpeed OF prntouty ihereod  ARROLDN tha email and ary affachments are befoved o be See of any virus o alfer dofec! tal maght affect any
EompUies System Wilo whoh § o mecenved! and apened. if i ihe responadidy of fhe recEsent 10 ensure hal I & wus free and no responadilty @
accepted by AIG lor any 251 o diNTISge aNSIY) N Ay way fom ity uae

From: Vivian Lau (LKKAuto) [maiito:vivianiau@ikkauto com)
Sent: Tuesday, January 23, 2018 5:33 PM

To: Yong, Ivy-AV

Ce: Hsiao Tong (LKKAuto); Joy lrene (LKKAuto)

Subject: RE: Date of accident on 21/7/2017 involving vehicies SLF 1628) & SHD 8551H

Your ref : 953704566556
Our Ref: CCI/LCRI701 443K | wal

Dear lvy,

Accident involving on 217772017 involving vehicles SLF 1628) & SHD 8551H
We refer to the above maner

Enclosed is the TP video for your perusal.

Based on the circumstances of both parties and available information in hand. Base on TP video, TP was waiting for
the major road to clear before TP can make a left tum, OID squeezed through the small gap and collided onto TP.

Kindly advice on your view/opinion/instruction for this claim.
2



Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-B625 | email: Yivianlaué lkkauto.com] fax: 6741-4108
Blk 51. Paya Ubl Industrial Park, Ubi Avenue 1, so2-25 | S{408933)

From: Tan, Wilson-KL [mailto:Wilson-KL Tan@aig com|
Sent: Monday, B January, 2018 10:37 AM

To: Zayyer (LKKAuto} <zayyer@®Ikkayto com>

Ce: Vivian Lau (LKKAuto) <yivianlau@Ikkayto.com>
Subject: RE: Date of accident on 21/7/2017 involving vehicles SLF 1628) & SHD 8551H

| cannot view the video.

Wilson Tan
AIG

Senior Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pie Lid

78 Shenton Way #08-18 Singapore 079120
Tel +(65) 6410 1753 | Fax +(B5) 6835 7416

Wilson-KL.Tanfalg.com | www sig com sg

IMPORTANT NOTICE

Tha iformetion v Bus el (o 8oy aftechoments | is confcentia/ ¥ pou are il Y eibencied ASCERETE U MR NG LS [ (HESSTIaNe e
wvinerrmbon O pon have recodeed’ s wead i aeroe iveaze rmmciately notly me by Feply * conanaod g permassn iy gelete he orgesd as)
any copied o paitouty [hemol mnﬂwmmnmuhi-dnmwﬂmmmﬁuw
SR Tyzhem o wiech i i recenved and apened if i the mtponadulty of the recpsnt b ensie that i is wus free and no esponsbilty @
sezepdec! by AIG kr arty 1033 OF darmage anairg i ary way from it use

From: Zayyer (LKKAuto) -

Sent: Monday, January 08, 2018 10:36 AM
To: Tan, Wilson-KL

Ce: Vivian Lau (LKKAuto)

Subject: RE: Date of accident on 21/7/2017 Involving vehicles SLF 1628) & SHD 8551M

Dear Sir,

It is very short video clip from TP showing just contact between two vehicle. Thanks.

Bast Regards,
Tayer | Case Handler
LKK Auto Comsultants Pie Lid



Phaene 6841 2408, emall: yyer @ ikksuto com| faw: 67412108
| ik 51, Paya Ubl Industrial Park, Ubl Avenue 1. 502.25 | SI40833)

From: Tan, Wilson-KL [mallto:Wilson-KL Tan@aig.com)

Sent: Monday, 8 January, 2018 10:32 AM

To: Zayyer (LKKAuto) <zayyer@Ikkauto.com>

Ce: Vivian Lau (LKKAuto) <vivianlau@ikkauto com>

Subject: FW: Date of accident on 21/7/2017 involving vehicles SLF 1628) & SHD 8551H

Sir
| cannot view the file with the BS8kb capacity, please resend

Wilson Tan

AIG

Senor Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1753 | Fax +(65) 6835 7416

Wilson-KL.Tanfaig.com | www 819 com sg

IMEOR TANT NOTICE
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From: Zayyer (LKKAuto) ¢

Sent: Monday, January 08, 2018 10:19 AM

To: Tan, Wilson-KL

Ce: Vivian Lau (LKKAuto)

Subject: RE: Date of accident on 21/7/2017 involving vehicles SLF 1628) & SHD B551H

Dear Wilson,

We'd like to have your point of view/approval to settle the claim.

Best Regards,
Zayer | Cave Handler
LK Auto Comsultants Pre Ltd

Phone: 6341 7409, email: tayyer@ikhgyuto com| fax: 6G741-4108
Wik 51, Paya Ubl Industrisl Park, Ubi Avenus 1, #02-25 | S{408933)

From: Zayyer [LKKAuto)
Sent: Tuesday, 12 December, 2017 11:34 AM
To: Tan, Wilson-KL' <Wilson-KL Tan@aig.com>



Ce: Vivian Lau (LKKAuto) <vivianiau@lkkauto.com>
Subject: RE: Date of accident on 21/7/2017 involving vehicles SLF 1628) & SHD 8551H

Your Ref: 95370456655G

Dear Wilson.

Date of accldent on 21/7/2017 Involving vehicles SLF 1628) & SHD B8551H
We refer to the above matter.

Please be informed that both party are turning left and accident happened. However, OID reported that no accident
/ no collision.

We are in receipt of video footage from third party showing the collision between 2 cars while turning. As such, we
will proceed to negotiate and settle the claim at 50/50 basis liability.

Please let’s have your instruction / advice.

B! Regardi
Layer | Case Handler
LEE Auto Comsultants Pte Lid

Phone: 6841 2409, emall; gavyer@® lkkguio com | fee; G741-4108
Blk 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | Y4pa333)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates cither jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient 1o ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereoll Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient 10 ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affilintes cither jointly or severally, for any loss or damage arising in any
way from its use.



Vivian Lau (LKKAuto

From: Vivian Lau (LKKAuUtD)

Sent: Wednesday, 24 January, 2018 10-48 AM

To: '‘Cecilia Lee Peng Geok’

Ce Admin A

Subject: Reminder for offer [Videos Sent) - Date of accident on 21/7/2017 involving vehicles
SLF 1628) & SHD 8551H

Attachments: Skeich Plan pdf

WTHOUT PREJUDICE

Your Ref: SHD 8551H
Our Rel: CCY/LCRIT0144327K | wal

Dear Sir'Madam,

Accident on 21/0772017 invalving SHD 8551H & SLF 1628)

We refer to the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. Your client

was encroached 1o our insured lane which the lune is meant for the vehicle coming from right. Moreover, the lane is
meant for 2 vehicles, our insured did not squeezed through the small gap and collided onto your client.

We attached herewith our insured’s accident report for your perusal.

Under such circumstances, we have our principal's instruction 1o deny linbility of your client's claim.

As such, we will close the matter at our end.



it thee sole intention of
Kinally mote thae thin megotiation between parties on this matter is parely om o without prefudice hasiy wit

‘rr‘:?ﬂng the matter amicably withaut parties resorting to leyal proveedings. No admission of lability, whatsoever. showld be
sbewmed  dnferred from thiv negotiutlion of reem settlement

Irn thee event of men evidence belng diseovered o subvequently produced by cither party that will materially affect/influence on the
v af Babiline dimagses. either parny in oo ol thereatior, by the segoiiaion reems/ seqlemen

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phane: 68418625 | email: Vivianlaud Ikkauto.com) fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-35 | 5{408933)

From: Cecilla Lee Peng Geok [mallto:cecilialee@sparkcarcare.com)

Sent: Tuesday, 23 January, 2018 2:35 PM

To: Zayyer (LKKAuto) <zayver@|kkauto.com>; Admin A <admin-a@lkkauto.com>
mhmnﬁ:mcnuhhn:mmrmmml-mmmmwmmnmmummsu
1628) & SHD 8551H

Impartance: High

Without Prejudice

Dear Zayer

Our client is chasing for settiement Pleasa revert with your offer without further delay.
Thank you.

Bes! Regards

Cecilia Lee

Claims Department | ComforiDelGro Engineering Pte Lid
Off 6214 8354 | Fax

6214 1843

From  “Tmyper (LKGAUD]" <gayyerfBbdguin coms

Te Cecia Les Pery Geok <gechaienuaamcamary com»

Cate NPT 11:10 AM

Subjece AE. no collion - Reminder for offer [Videos Sent] - Deie of sccioent on 217712017 inveiving vehicies SLF 1828J & SHO BSS1H

Dear Cecilia,
Overlooked the 2 video earlier sent to me. We will interview our Insured and revert back 1o you soon. Kindly hold hand.

Beqr Bagarch

Laper | Cave Handwr

LEE Autn Comultants Pe Lid

Phone: BB41 2400, smail preyes @it com | fas 67414108
il 51, Paya Uts induatrusl Park, Ute Swence 1 807-25 | S 408%31)



‘From: Cecilla Lee Peng Geok |mallto:ceciiialee@sparkcarcare. com|
Sent: Tuesday, 12 December, 2017 11:11 AM

To: Zayyer |LKXAuto) <gayver @ikkauto.com>
s:hhuzhl:nu:mﬁon:ll-mhdurluruﬂuhmaml-nu-nlmddmtmmm“mmwlsmlw

8551H

Without Prejudice

Dear Zayer

Please advise what kind of collision you expect to see? Video 1 shows there was an collision. Video 2 shows shows
both vehicles stoppad ai the road side and your driver alighled fo check the damage after the collision

Thank you

Best Regards

Cecilia Lee

Ciaims Department | ComforiDe!Gro Engineering Pte Lid
Off. 6214 8354 | Fax: 65214 1843

From "Ly (LEKAUG]" <payyerililcauin come

To  Caecilia Les Peng Geok <gpciliplesflsparcprcare come

Dutn 122017 104T AM

Surtnect o collision . Reminder for offer [Videos Senl] - Date of scodent en 21772017 involving vehcies SLF 1520) & SHD B331H

Dear Cecilia,
Video foatage doesn’t show the collision. Did you have any scene photos showing the contact between two vehicle.

Dur insured |s adamant that there is no collision / no contact with your client.

et Aagardy,

Layer | Cane maries

LN Ao Comusitants Fue Lid

Phone §B41 2608, smad. gryyer@Biaytp Loer] tas §741-4108
Bk 41, Paws LR imctugteial Park, Ut Avevson 1 902-2% | Sla08sa)

From: Cecllla Lee Peng Geok -
Sent: Tuesday, 21 November, 2017 9:34 AM

To: Zayyer (LKKAuto) <zayyer@ikkauto com>
Subject: RE: Reminder for offer [Videos Sent] - Date of accident on 21/7/2017 involving vehicles SUF 1628 & SHD 8551H

Without Prejudice
Dear Zayyer

Your insured initially disputed involvemant in the accident After we furnished video shows he was at the scene, he
raised another dispute again.

Attached video shows taxi was travelling along Chatsworth Road before the collision happened.
Please revert with your offer without further delay/excuse

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Lid
Off 6214 B354 | Fax: 6214 1843

*f;m mmmﬂ%



(rute IVNRONT 00 AM
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Dear Cecilia,
Could you forward us longer video lor video 1 prior to the accident.

According to our insured, your client encroached into his lane

ferad Rogards

Laywr | Cove riarcdine

LEN Autn Comallants Pie Lid

Megrm GlAT J40%, e prepey QUG CoTT) Tee & 7414108
YL Peye Ube duvtrial Park, Uil Aswras | 0028 | SIA08S00)

From: Cecilia Lee Peng Geok [malito:ceciiialee@sparkcarcare com|
Sent: Monday, 20 November, 2017 10:02 AM

To: Zayyer (LKKAuto) <zayyer @ikkayto com>
Subject: Reminder for offer [Videos Sent] - Date of accident on 21/7/2017 involving vehicles SLF 1628 & SHD B551H

Importance: High

Without Prejudice

Dear SirfMadam

Please revert with your offer without further delay.
Thank you

Besi Regards

Cecilia Lee

Claims Depariment | ComforiDelGro Engineering Pte Lid
Off 6214 8354 | Fax: 6214 1843

¥ omm Cecitis Lee o OR R [ T STER CE G TR

Ta 'Iln'l'ulv:?m
(R 080017 QRAT AM

Sutgect P request video footage - Dete of accident on 217772017 nvolving wehicles SLF 1628 & SHD 8881H

Without Prejudice
Dear Zayer
Video 1 shows there was indeed a collision. [attachment "SHDB551H VC (TS).avi" deleted by Cecilia Lee Peng

Geol/sparkcarcare/cdge/delgronotes|
Vide 2 shows both vehicles stopped at the road side and driver alighted to check the damage(attachment
"SHDB551H VC (TS)1) avi* deleted wmmmmﬁmm

Note: This video footage(s) is‘are solely for investigation and shall not be reproduced. You undertake to preserve its
confidentiality and will not disclose. provide or make available the video footage in whole or in part, to any third party

Thank you

Besl Regards
Cecilia Les

Ciaims Department | ComfortDelGro Engineering Pte Lid
Off: 6214 B354 | Fax: 6214 1843

¥ rom %W

To  Cocila Mﬂﬂ%

Datm DE10201T Da ST PM

Sutycl reques! vidso footage - Dale of scciden] on 7172017 invcheing velucies SLF 1828 & SHO B851H



Your Rel: SHD BS51H JCL (st)

Dear Cecilia,

Date of accident on 21/7/2017 involving vehicles SLF 1628) & SHD 85514

We refer to the above matter.
OurIruundhmﬂdmmawnﬂmmnmwmmmnnmmwwdm.
Please forward us the video lootage / evidence for our review. Thanks.

T G gani

Lwgee | Ciiw vianicdlne

LER Auto Consultants Pte L2

Phame 6841 2408, emad ryvgr@ihhautocom] fee 67414108
Bl 31 Pows L indunirial Fark. Ubs Avence 1. 802-79 | HA08911)

(attachment “our insured statement pdf* deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/deigronotes| |attachment
“SHDBS51H VC (TS).avi” deleted by Cecilla Lee Peng Geok/sparkcarcare/cdge/delgronotes] [attachment "SHDB551H VC
(TS)(1).avi" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes| [attachment "SHDBSS1H VC [TS)N1)1).av"
deleted by Cecilla Lee Peng Geok/sparkcarcare/cdge/delgronates| [attachment “our Insured statement pdf” deleted by Cecilia
Lee Peng Geok/sparkcarcare/cdge/delgronotes)
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Date Of Report
Date Of Accident
Exact Location Of Accident

Couniry/State of Loss

ZHOTr201T 12241

2007201 1715

CHATSWORTH RD X GRANGE RD
SINGAPORE

Vehicle Regutration Mumber
insuredPolicyholder
Namae Of Reglsiared Ownar
Co Reg No

Email Address

Mobile Phone No

Aermative Phone No
Vahicle Particulars
Manulactures

Model

Exact Purpose for which vehicle was being used a1
timd of accidant

Arg you claiming under your own insurance policy
for repair (o your vahicle?

It No, Plaase siala action to be laken
Vehicle Calegory

Insurance Company

Mame of insurance Company
Type Of Coverage

Fleat Policy

Palicy Numbai

Cover Nole Number

Driver

Hame of Driver

KRIC Mo

Date Of Birth

Oecupalion

Date Of Driving Pass

Driving Experienco

Gendor

Mobile Numbar

Fax Mumbar

Contsct Number

EMail Address

EHDBSS1H

CITYCAB FTE LTD
1685028396
FLEETSAFETY@CDGTAXL.COM.SG

OFFICE-655087T68

HYUNDAI
-l

NO

THIRD PARTY
TAX|

FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-15072TOZMFSH

CHNG WOEI KUAN (ZHUANG WEIGUANG)
S7235450H

27/09N972

QUTDOOR

19/05/1983

24 YEARS AND 2 MONTHS

MALE

NOEMAIL

Page 1 ald



Skwtch Plan Pg. 1

IMPORTANT NOTICE

1. Pissae ropont geriacily fhe detals of tha sccitent o Bo8ed UD Te Claime process.

2 This Form must e
a.llnd-p-_—-thiwmimmru“'_ﬂh"
alew Inpursnce CETPETEN B

& The asum and accaptece o Pis Porm by mursnos coToM S8 s mot an acmsaion of poicy laldly on e pan of (he reurERce
corpanieg.

L1

1hﬂtlhhﬂﬁﬁ“ihﬂ““ﬂhm. e Garernl PR ance AsE DO
dmlﬂlfwnﬂhﬂﬂ_lﬂm-lklhh—-ﬂ—#k““

7. By the lodgerent of Ty w-h“ﬂ"ﬂunmdﬂ-ﬂ-hwﬂhﬂl-
regort hang mace Bvilete of Sl s

B Consent undar the Pyracnal Dets Proteetion At (POPA)

| uncmrizan ackncw indge, Sgree B Lol tar
:dwm.q-“uhmmnﬂnd“ﬂﬂﬂﬂhﬂu“

w s e naiarad vabici(i) Bmvaivad i Bds Scisent (ol Fairer(t] w he heve Faured vahicie(s) ivolesd 1 i sccien shel be

codecSvaly rolasred 1o aa the "ns urera”), T ingrers Iswyare/we Tre the Monalary Autnerty of Snpepore end sy Teevend

gowverrema agencymrhocky (such 64 e polcal, for e pupess(s) of ©

nﬁm hancling andior dewing w I my Ciavs hoising the setinTent cof the caime snd oy recassany invesigelons Feating
ciaims:

|0 Iveatgating e BCCE grcior my cheire,
ﬂmﬂ*“--*“wﬂiq*h-

() mckerwamtering my ciims (hebiing Le TRiNG of Sormesoncens, § Steer s, eSS, TEpOTT O nolioes o me, w e oold invokes
mdﬂﬂhﬂmumﬂmdh“-ﬂunuwﬂﬂiﬂ

[v] oonpying W N spricabls @w N adTTiElEg, rocesling, handing endior dasing v Iy oy clams.

[calactvely tw “Puiposes”)
nlﬂmm“““hh“d-mh“m“n—l-ﬂ
s, decioss Bndor Erooess Ty Fersonal INgrmetion for ooe o Mo o e soove Paposes;

(£} my Personal informeon mey/can b discoasd by ey o Fa eumn aracior T i e third pary servcy proviters of mgenls
{Irziicing Thair e yorsbey firma), w hich ry be sited outsice of Singepers, Tor ons of more of e sbove Fumpcess.

et FUAS PTE LTD 3'1/3#

.0, REG. NO. -
[Crrr——T {7 s m ncE e poloy noloer) § Dmm Wizmsaid by [Fm—
Teee & Tire Paa el
Skateh Plan
— —
e T
« GRANGE ﬂl_'__ . =
A WDAESIY
8: SLF 14287
N - ToYora
STEVEN OV
oS 1awaae

Page 3 cid



Mei Kwan !LKHAuto!

From: Yong, Ivy-AV <lvy-AV Yong@aig.com>

Sent: Thursday, 13 December, 2018 2:45 PM

To: Vivian Lau (LKKAuto);, Mei Kwan (LKKALto)

Cc Hsiao Tong (LKKAuto), Joy Irene (LKKAuto), Admin A

Subject: RE: Date of accident on 21/7/2017 invelving vehicles SLF 1628} & SHD B551H
Hi Vivian,

Case reopened and pending for payment.

Thank you

vy Yong

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid.

78 Shenton Way AIG Bullding #08-16 Singapore 079120
Tel +64181637
lvy-AV. Yona@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE.

The information in ifis email {and any attachmants) i confidential. N you are nat the infended recipien!, you must nol use or dissamnaie the
information. If you have receied this emall in error, please immediately notlly me by "Reply” command and permanently delate the onginal and
any coples or printouts theveol. Aﬂ'hnugh.'hi.inmlﬁm!dmrma:hmm:mhﬂlﬁdmbummmymwarmﬂmﬂlfullﬂﬂmigmnﬁqﬂmy
computer system into which It is received and opened, It Is the responsibliity of the recipient fo ensure that it is virus free and no responsulily /s
accepted by AlG for any ioss or damage anising in any way from ils use

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com]

Sent: Thursday, December 13, 2018 2:41 PM

To: Yong, Ivy-AV; Mel Kwan (LKKAuto)

Cc: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto); Admin A

Subject: RE: Date of accident on 21/7/2017 involving vehicles SLF 1628) & SHD 8551H
Dear Tvy,

Content noted.

Kindly send back our report via merimen

Dear Mei Kwan,

Please reopen the file.



mwummmuuuﬂﬁmrrisw»wwwih;rheranpmﬂh'ﬂwnfhmnpﬂmmﬂwuawummmwﬂﬂwu
accepled by AlG for any loss or damage anging in any way from is use

From: Vivian Lau (LKKAuto) ;

Sent: Wednesday, December 12, 2018 5:57 PM

To: Yong, Ivy-AV

Ce: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto); Admin A

Subject: RE: Date of accident on 21/7/2017 Involving vehicles SLF 1628] & SHD 8551H

Dear lvy,

We refer to the email below.

TP property damage claim still pending for resolve or has been resolve” - case not resolve yet.

Is their property damage claim or our property damage claim”- is TP property claim.

TP were advised by their hirer's lawyer that our principal had settled their hirer's Bl claim at 80% liability
Please advise can we start to offer start with 50% liability.

Kindly send back our report via merimen

Thank yvou

Hest Regards,

Vivian Lau| Case Handler

LKK Auio Consulianis Pte Lid

Phone: 6841-8625 | email: Vivianlaué@ kkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Yong, lvy-AV [mailto:lvy-AV Yong@aig com]

Sent: Wednesday, 12 December, 2018 4:59 PM

To: Vivian Lau (LKKAuto) <vivianlau@kkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Joy Irene (LKKAuto) <loylrene@lkka »; Admin A <admin-

a@lkkauto.com>
Subject: RE: Date of accident on 21/7/2017 involving vehicles SLF 1628) & SHD 8551H

Hi Vivian,
3" reminder, your reply please.

Thank you

lvy Yong

AlIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid,

7B Shenlcrn Way AIG Bullding #08-16 Singapore 079120
Tel +64191637



Claims | AIG Asia Pacific Insurance Pte, Lid.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +64191637 | Fax +68357416

lvy-AV. Yong@aig.com | www.aig.com.sq

Follow us:

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential I you ane not the intended reciplent, you must nol use OF dissaminale the
infarmation, If pau have received this email in error, please immediately notify me by "Reply” command and permanently delste the original and
any copies ar printouts thereol, Although this emall and any attachmanis are believed o ba free of any virus or oiher defect that might affect any
computer system info which it is recerved and opened, it Is the respansibility of the reciplent fo ensure that i & virus free and no responsibility is
accapted by AIG for any loss or damage ansing in any way from ils use

From: Vivian Lau (LKKAuto) '

Sent: Monday, October 15, 2018 5:49 PM

To: Yong, Ivy-AV

Cc: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto); Admin A

Subject: RE: Date of accident on 21/7/2017 involving vehicles SLF 16281 & SHD 8551H

Dear Ivy,

We refer to the above matter,

TP is seeking B0% recovery for our property damage claim,
Please advise to offer start with 50%.

Kindly send back our report via merimen

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | emall: Vivianlau@lkksuto.com| fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Yong, lvy-AV [mailto:lvy-AV Yong@aig.com]

Sent: Monday, 15 October, 2018 5:35 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com=

Cc: Hsiao Tong (LKKAuto) <chewht®lkkauto.com>; Joy Irene (LKKAuto) Irene@lkkauto. >
Subject: RE: Date of accident on 21/7/2017 involving vehicles SLF 1628) & SHD 8551H

Dear Vivian,
Your update please.

lvy Yong



Kindly offer and settle third party property damage claim.

Thank you

vy Yong

AlIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid,

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +64191637 | Fax +68357416

lvy-AV Yong@aig.com | www.alg.com.sq
Follow us:
IMPORTANT NOTICE:

The information in this emad fand any attachmenis) is confidential. If you are nof the intended recipient, you must nof use or dissamiviate Lthe
informatian. If you have mceived this email in eror, piease immediately notify me by “Reply” command and permanantly delete the onginal and
any coples or prinfouls thereal, Although this email and any aftachments are believed lo ba free of any virus or other dafect that might affect any
compuler system into which It is received and opened, it is the responsibility of the recipient fo ensure thaf if &5 virus free and no responsibiiity (s
accepled by AIG for any loss of damage arising in any way from iis use

From: Yong, Ivy-AV
Sent: Wednesday, January 24, 2018 10:03 AM

To: "“Vivian Lau (LKKAuta)'

Cc: Hsiao Tong (LKKAuto); Joy Irene (LKKALUto)

Subject: RE: Date of accident on 21/7/2017 involving vehides SLF 1628] & SHD 8551H

Dear Vivian,
TP was encroached to TP lane which the lane is meant for the vehicle coming from right.

Maoreover, the lane is meant for 2 vehicles, our Insured did not squeezed through the small gap and collided onto
TP.

Please reject TP claim.



From: Vivian Lau (LKKAuto) [mailto:vivianlau@Ikkauto.com]

Sent: Tuesday, January 23, 2018 5:33 FM

To: Yong, lvy-AV

Ce: Hsiao Tong (LKKAUto); Joy Irene (LKKAuto)

Subject: RE: Date of accident on 21/7/2017 Involving vehides SLF 1628] & SHD 8551H

Your ref : 953704566556
Our Ref: CC3/LCR17014432/K I wa3

Dear Tvy,

Accident involving on 21/7/2017 involving vehicles SLF 1628) & SHD 8551H
We refer to the above matter

Enclosed is the TP video for your perusal,

Based on the circumstances of both parties and available information in hand. Base on TP video, TP was waiting for
the major road 10 clear before TP can make a left wrn, OID squeezed through the small gap and collided onto TP.

Kindly advice on your view/opinionfinstruction for this claim,

Thank you

Best Regards,

Vivian Lan| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenuoe 1, #o2-25 | 5{408933)

From: Tan, Wilson-KL [mallto:Wilson-KL Tan#aig.com
Sent: Monday, 8 lanuary, 2018 10:37 AM

To: Zayyer (LKKAuto) <zayyer@|kkauto.com>
Cc: Vivian Lau (LKKAuto) <vivianlau@lkk >
Subject: RE: Date of accident on 21/7/2017 involving vehicles SLF 1628] & SHD 8551H

| cannot view the video.

Wilson Tan

AIG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid.
78 Shantan Way #08-16 Singapaore 079120

Tel +({65) 6418 1753 | Fax +(65) 6835 74186

Wilson-KL.Tan@alg.com | www.aig.com.sg

IMPORTANT NOTICE



Cc: Vivian Lau (LKKAuto)
Subject: RE: Date of accident on 21/7/2017 involving vehicles SLF 16283 & SHD 8551H

Dear Wilson,

we'd like to have your point of view/approval to settle the claim.

Best Regards,
Zayer | Case Handier
LKK Auto Consultants Pte Ltd

Phone: 6841 2409, email; zayyer@kkayto.com| fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Zayyer (LKKAuto)

Sent: Tuesday, 12 December, 2017 11:34 AM

To: Tan, Wilson-KL' <Wilson-KL Tan @aig.com>

Ce: Vivian Lau [LKKAuto) <vivianiau@lkkauto.com>

Subject: RE: Date of accident on 21/7/2017 involving vehicles SLF 1628) & SHD B551H

Your Ref: 95370456655G

Dear Wilson.

Date of accident on 21/7/2017 involving vehicles SLF 1628) & SHD B551H
We refer to the above matter.

Please be informed that both party are turning left and accident happened. However, OID reported that no accident
{ no collision.

We are in receipt of video footage from third party showing the collision between 2 cars while turning. As such, we
will proceed to negotiate and settle the claim at 50/50 basis liability.

Please let's have your instruction / advice,

Best Regards,

Zayer | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2409, emall: zayyer@lkkayute com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{208933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof, Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use,

1
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Our Ref CC17070861/ SHD8551H /CL(st)
Date 15-Aug-17 COMFORIDELGRO
AIG ASIA PACIFIC INSURANCE PTE LTD CDGE Taxi Clasms Department ENGINEERING
CHARTIS Buliding 59 Layang Drive N
78 Shenton w.r dth foor Ci *‘f\u-f:*;-’; "I-i="r-""'.-l P L
#0T-16 Srgapare 508040 f
Singapore 079120 Fax 6214 1843
Attn : Motor Claims Department
Dﬂil" 5‘!’ wm'[‘ﬂm rm"ﬂm Moy ahuspa
ACCIDENT INVOLVING OUR TAXI SHD8551H YOUR INSURED —_—
SLF1628J AND OTHER ON 120717
We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor vehicle no. 5 Drve
SHD8551H _ which was involved in the caplioned accident with your insured vehicle. -
The vehicle owner and the taxi driver concerned have requested and authorized us o assist - .
them in presenting their claims agains! the party responsible for all applicable matters arising 5
from the damage 1o the vehicle » Ao
As (he accideni was caused by the negligent act of your insured driving ©:  SLF1628J :m.
we are submitting this claim for your consideration on behalf of the claimants. -~ b
TAXI OWNER'S CLAIM Senowc
1 CululRmr 406.60 omcws 758 14
2 __ S5 _ dayslossofRental @ $120.28 perday _§ 646.40 Sl ikl
3 smnamem (Surveyed by M/s LKK) 5 . o e Wi
4 LTA Search Fees § -
5§ GIA/ Police Report Fees b ] 535 Oeh
6 Towing / Medical / Transporation Fees 3 -
Sub Total: § 1,058.35 Yimivan
HIRER'S CLAIM et
1 $ __ days Loss of Income @ S 80.00 perday $  400.00

Total Claims : §__ 145835

We enclosed herewith the following documents to support the claims: -
a)  Original repair bill and photocopies of photographs - 4 pes.
b)  LTAsearch slip/s of : SLF1628)
¢) GIA/ Police report/s of :
d)  Letter of authority from owner / hirer / operator
() Witness statement/s ( ) Cerlificate of Insur [ x ) Rental Rate latier
{ X ) Pholograph/s of Accident Scene { x ) DowntimaMileage record

Kindly look into the matter and lel us hear from you on the settiement of the said claims as
so0n as possible.

Please note that il is a condition of any settlement reached that it shall be without

lo any personal injury claim (if any) of the taxi driver. This condition shall apply even if medical
expenses are claimed herewith and part of the settlement reached.

Please note that, for the time being, we are not making this clalm via solicitors provided you trest

this letter as our intention to flle 8 claim in court according to the provisions of the Non-injury Motor
Accident Litigation ("NIMA®) protocol and further, you agres that If negotiations should breakdown

and this claim is referred to solicitors you shall not ralss sny cbjection that the NIMA protocol has

not been complled with. If you disagree with this condition please reply in writing within the next

1 working days falling which we shall procesd 1o negotisls with you on the basis that you have

scquiesced lo the said condition by your conduct.

Yours faithfully
Cecilia Lee

Executive
CDGE Claims Department
Tel 6214 B354 Fax 6214 1843 Email : cecilalee@sparkcarcare com

COMFORIDELGRO

ALY LA

. @ O



Vivian Lau !I.KI(.Autn}

From: Vivian Lau (LKKAuto)

Sent: Thursday, 12 October, 2017 11:03 AM

To: ‘eyap@lioncityrentals.com.sg’

Cca Zayyer (LKKAuto); Hsiao Tong (LKKAUtD)

Subject: ACCIDENT INVOLVING SLF 1628) AND SHD 8551H ALONG CHATSWORTH RD ON
21/07/2017

Our Rel: CCILCRI17014432/K1wal

12 October 2017

LION CITY RENTALS PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING SLF 1628] AND SHD 8551H ALONG CHATSWORTH RD ON 21/07/72017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

If you have evidence/information to prove that we should not settle the third party claim, kindly let us have them in
writing within 7 days i.e. by 23/10/2017, after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the other
party's insurer arising from this particular accident.

Please call us if you have further queries.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@|kkauto.com| fax: fi741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



CDG.VARS.V LettofAuthorisation Page | of 1

LETTER OF AUTHORISATION
{HAF / PAF)
ACCIDENT INVOLVING | 40 SHDB551H , SLF1628) ON 21-Jul-17 17:15
ALONG CHATSWORTH RD X GRANGE RD
1/We CHNG WOET KUAN (ZH... (Hirer) NRIC Npo.. S7235450H
and/or {Raliel] NRIC No.:
Taxl Number SHDBSS1H

hereby authanse ComfortDelGra Engineering Pte Ltd|{CDGE);

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs

2. Ta have absolute discretion to agres to any settlement or compensation amount in respect of my/our claim
againgt thrd party {except persanal injunes and medical ciaims),

3. To sign Discharge Voucher on my/our behalf,

4. To accept any payment (claim proceeds) in respect of the claim aganst third party and payment by chegque
shall be forward directly to CDGE i sccordance with COGE's instruction and maoe in favour of
“ComfortDelGro Enginearing Pte Ltd".

Date 22-3ul-2017

Name of Hirer CHNG WOET KUAN (ZHUANG WEIGUANG

Hirer NRIC S7235450H Signaturs

Address 218 JURONG EAST STREET 21 #02-..,
600218

Contact No. 97310015

— . - R e BE s PREY W B e T Ee Tl ]



RELEASE V

AIG cific - ress Third P
“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that we/l have

reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $ 900.00 (Global
Sum) for vehicle no. SHD 8551H that was damaged pursuant to the accident which occurred on 21/07/2017
{date) along CHATSWORTH RD (location) involving vehicle no/s SLF 1628].

This is pursuant to the inspection conducted on 25/07/2017 (date) at “the workshop".

Well confirm that we/l are/am authorized by the owner CITYCAB PTE LTD _ (“the third party claimant”)
of vehicle no. SHD 8551H make the claim as set out in the above paragraph and we/l have full authority to
settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority
given by “the third party claimant™.

We/1 further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Ltd for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant” after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuant to the damage to SHD 8551H (vehicle no,) as & result of the
accident.

We/1 confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant” pursuant to the accident and that further this settlement is reached on a without prejudice and without
admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
Jurisdiction over any dispute arising oul of the same.

Dated this (day) of _1 4 DEC 200 (month) 20 (year)
— PARTMENT
M (o) S e
) | i tess b ) CGM o LL R D
( LKK 'f 205 B J‘g:ak/
———
Signed by appointed surveyor Signed by “the wiirkshop” (with chop)

“The contants of this document apply to !_mniclu d!amu
only. All personal Injuries and damages lﬂ!mgrlhllll fom are
sxcluded from the ambil and application of this document.

ahle to-
chegue mnde poy
ﬁﬁméﬁﬂﬁﬁgﬁﬁ e FERING PTE LTD
L
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OurRef.  CC17070861 .kgm('ab

Date: 31 July 2017

TO WHOM IT MAY CONCERN

Dear SirlfMadam

ACCIDENT ON 2107/2017 @ 17:15hrs
ALONG CHATSWORTH RD X GRANGE RD
INVOLVING SLF1628J

We refer 1o the above-mentioned accident and wish lo inform that CityCab Pte Lid is
the regisiered owner of the taxi bearing vehicie registration number SHD8S51H (the
“Taxi®). The Taxi was hired to CHNG WOEI KUAN (ZHUANG WEIGUANG) IC NO
ST7235450H a registered hirer-operator of CityCab Pte Ltd at the time of occurrence of
the aforementioned accident al a rental rate $129.28 per day (inclusive of GST).

Please be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the matenal time of tha accidenl.

w-mmmmmmummmmmwwmb

undertake repairs for damage on the Taxi arising from the said accident with a motor

workshop of his choice.

mummmmm«mmmwm
of

settiement of claims with third party's insurance company in respect of the said
accident.

This is a compuler generated letter. No signature is required.

383 Sin Ming Drve Singapore STST17 Mamniine +85 6555 1188 Facuimile +65 6453 3183
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0% - 25% - 50% 75%  100%
Enquire Vehicle Insurer
Vehicle  Incident Search Insurance Company Insurance Company Nama
Nao. Date/Time Stalus Code
ST TV AR Sucomsshd A4 ﬂg"“"mmm
Frevious OK

Lanul Tramgport N Authority
Plasse read ifrough P Privecy Stternect. Tarma of Use and (iscaengr

Plagwe oo ~of cue T Bach of Forward tutions on yous Drowser B8 ™ may Sier the resuils of e irareactane
Bant viwwed o £ L0 5P ar abwen 1004 8 TEA remoiusion

Comary € 201TUTA | S ey | Tmmaciie | Cogmew | Benresaten

Sun fXT1 A



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

'CLAIM SUBFOLDER TRACKING |

Case | Notified Est Submitted Adj Assigned Adj Rpt Ad) Submtted Ins Auth'ed Status

| 26 Jul 2017 25 Jul 2017 $4380.00 $$380.00 Punitivg for Survey
e Ean 7o e eanmates | | view Ape | Rapert

e B £t Adj mpn | =1 | Cancel Case |

Haln Heference Claim Detalls

CLAIM SUBFOLDER DETAILS = | [Created by adjuster]
Insured: LCRF PTE LTD, Co. Aeg. No. 201624557%

Main i
Clamnant. | CITYCAB PTELTD, Co. Reg. No.: 1995028396

[21707/2017 17:00 - :59
SHDB5S1H Pate of LOSS: |44 Months and 9 Days From LTA Reg Date (Man ¥r)] |

. |TP / 953704566556 Mot Ng.; | DPO9IR50S7

Palicy Na.
SLF1628) | cClaimanty; ~[O-35072702MPSH

Repairer: | ComfortDelro Enginaering Pte Ltd (Loyang) 58 Layan : —=—— =

l*“"""“:ﬂ | AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6419-3000 ... [Handied by Yong, Tvy=-AV] [vy-VA. Tong@aig.com |

CIAMASES | g First Capital Tnsurance Lid (WQ) - Tel: 52222311

Insurer:
) |uut Auto Conmultants Pte Lid (HQ) - Tel: B256-3561 ... [Handled by KALVIN ANG WET KUN | ... [Final Rpt due
Adwster:  |17/12/2018]

ASSOCIATED MAIL RECEIVED View A1 |  Compose Case Mai |

« AIG_SG_EXPRESS (13/13/2018): Report Send Back Alerts - SHDESS1H (TP)
« AIG_SG (27/07/2017): No OI GIA Report

|ALL ASSOCIATED TASKS= view Al | Search Tasks | Croate wew Task | comptets |

Due Date  Priority Type  Task Group Subjuct  Handier Assigned By Completed On Created On  Oone?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/1/2019



Merimen e-Claims

Claim Documents

*SHDB551H (95370456655G)
[SLF1628]]
L

CITYCAB PTE LTD
Jul 21 2017 5:00PM
[LCRF PTE LTD]
ComfortDelGro Engineering Pie Ltd

Page 1 of 2

Upkoad Docurments | _ Upload Phatas | _Compose ew Letier | _Upioad vides | _Upload Autio | View [View i Browser | <]
Il.lt;lnfm'l_-;_m - [l__ur page v |
[No | Finalized On LKK Auto Consultants Pt Ltd (HQ) Thumbnail| Print
(1 |(Draf) Third Party Express Settiement - Payment Breakdown [:] Eot |
2 |1soannmonas  [Nmeeer O Leter/OV © | Losd Hrm ‘
Phatos /Images iperpage [v] ]
Mo | Relabel/Reorder | LKK Auto Consuliants Pie Lid (H) Thumbmail Print |

1 |26/07/17 18:01 General View © | tcacws |
2 |26/07/1710:01 | General View O | weews | &
3 |2e007/17 18:01 General View 0 | Lonawrc | A
& |26/07/17 18:01 | General View 0D | waosrc | A |
5 |26/07/17 18:01 | General View - - O | osews | &
6 |26/07/17 18:01 | General View © | cwws | M
7 |2m8/07/17 101 Genersl View g Losd PG | A
B |26/0717 18:01 General View [ BT -, |
9 |26/07/17 18:01 General View D s | F
10 |26/07/17 18101 | General View D | lesdwc | M
11 |26/07/17 18:01 | General View O | caows | A
12 (3607/17 18:01 | General View © | awe | B4
13 |26/07/17 18:01 Ganeral View 0D | wears | B
14 |28407/17 18:41 Reinspection Photo D oadws | M
15 |26/07/17 18:41 Reinspection Phota 0D s | A
16 |26/07/17 18:41 | Reinspection Photo D | caiwc | M4
17 |26/07/17 18:41 | Reinspection Photo - B B D edwe | B
Documentation 1 :l-;l E |
Mo | Relabel/Reorder | LMK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
I |26/07/17 16:47 | TP ESTIMATE - MARKED @ | owdioF
2 |26/07/17 16:43 TP GIA REPORT 8 Load FOF
3 230118 12:34 | Email to AIG to seek advise 23.1.18 Lead POF
4 24/01/18 10:50 Email from AIG to reject TP claim 24.1.18 s Load POF
|5 24/00/1810:50 | Emall to wkshop reject claim 24.1.18 Load PDF
B 14/02/18 14:47 SLF1628) 20170721 RO ADDENDUM ADDED ' Load PDF
7 l13/33/18 17:38 mn letter to %mmmwum 16281 AND SHD B551H ALONG © | Lowaror
B 10/01/10 16:17 | WORNSHOP INVOICE © | tosd ror
9 10/01/19 16:51  AUTHORISATION TO ACT FORM Lead PDF
(10 [10/01/19 16:13 | Relsase Voucher Load POF |
(11 [10/01/19 1613 RENTAL RECEIPT Load POF
12 [10/01/1% 16:13 RENTAL MILEAGE | Laad PDF
13 [10/01/1% 16:13 | LTA SEARCH ‘% Load POF |
Mo |[Finalized On | AJG Asla Pacific Insurance Pie. Ltd, (8G) Thumbnell | Frint |
1 DEA0/17 15100 | OF GIA report 0D | ioadFoF |
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 10/1/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST T meset T save | pont [
There are no document checklists configured. l

Cur Checklist Remarks - LKK Auto Consultants Pte Ltd [HQ)

Shaw Remarks To: [ Handling Ihsurer

Highe R ' Dhiuale uniess you phos I D pEher Dorties

https://singapore.merimen.com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_doc... 10/1/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)
|'lu'nhlcln No: SLF1628J (Insd veh) Model: HYUNDAI 140 1.7 D (A)
SHDB551H (TP veh)
|Dat' of Accident: | 21/07/2017

Global Sum Settlement | (| [X] Yes | [ ] No
Repair Estimate $ 1,888.06
Final Repair Cost 5 900.00
Loss of Use -1 4,00 days at $50.00 per day
Rental {if any) ¥ 4 days
LTA / GIA Search Fes ' 9
Others: g
'3
Final Settlement Sum (Global Sum) - 800.00
Is Third Party Workshop GIA Registered? [ X] YES [ 1 NO (Kindlyindcate
below)
A) For Non GIA Registered Workshop: Agread Liability (%)
B) For GIA Registered Workshop: HGNLE Applicable: ¥e&/ No BOLA Scenario No:
BOLA Liability. ____B0____ (%) Assessed Liability (*). (%e)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1} |ComforiDelGro Engineering Ple Lid % 200.00
2} -
3} ' 3
4) 'S
5) -
JOANNE LEE KHANG MIN 'Enfg“
LKEK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repart/ Bill {If any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 10/1/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coreg ne1sseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall sur@ikkauto com;assignments@ikkauto,com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3I/LCR17014432/K 1WA3I0Q2-1

Date: 10/01/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid Policy No: 0989995057
Clalmant Vehicle sHpgss1H Insured Vehicle No :  SLF1628)
Dale of Loss: 21/0772017 Mature of Claim: TP Claim No: 853704566556
DESCRIPTICN & IDENTIFICATION OF VEHICLE
Reg No SHDBSS1H
Make & Model: HYUNDAI 140, 1.7 D {A) Engine No: D4FDGUB22125
Req. Dale: 12/05/2016 (Man. Year: 2018) Chassis No: KMHLB41UMGUOBS116
Colour. Yellow Odometer; 200347 km
Engine Capacity 1685 cc
Market Value/New Car Price: N/A
Sum Insured (5$): Markel Value/New Car Price
I F | T 1
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Enpgine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size 205/60 R18
Front Lefi Side: Triangle 7 mm Rear Left Side: Triangle 7 mm
Froni Right Side: Triangle 7 mm Rear Right Side: Triangle 7 mm
The above valles epresant [he remaining fpre ireads depth
\COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 1,198.00 0.00 1,188.00 100.00
Miscellaneous llems 0.00 0.00 0.00
Labour 660.00 380.00 280.00 42 42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,858.00 380.00 1.478.00 79.55
+ GST 7.00/7.00% (S$5) 130.08 2880 103.46 79.55
Nett Amount (S§) 1,988.06 406.60 1,581.46 79.55
+ Loss of Use (4.0 x $550.00/day) (SS) 20000
+ Car Rental (4.0 x S5129.28/day) (S8} 517.12
(8S) 1,123.72
Liable Amount (80.00%) (S§) 898.98
+ Doc/Search Fee (S§) 535
Nett Liability (SS) 904.33
Global Sum Settlement (55) 900.00
INSPECTION
Date of Assignmeant: 25007207

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/1/2019



Adjuster Repont Page 2 of 4

Dale Inspected 25/07/2017 Inspected AL ComfortDelGro Engineering Ple Lid
(Loyang)
58 Loyang Drive
Singapore 508969

Estimated Penod of Repair. 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: VIVIAN LAU PEI FENG

NOTE This report repressnts our findings st fa time and place of inspection stafed bavain, Such ingpection has been carmed owl to the best of our
knowledpe and abiily but any afer kahilty undor any ather croumstances s heraby exprassly axciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/1/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER COVER Repair 1,062 20FL *.FL
2 1 *FRONT BUMPER BRACKET (LH) Serviceable 24 BOFL *FL
3 1 *FRONT WHEEL HUB CAP (LH) Serviceable 150 TOFL *FL
4 1 *FRONT TYRE (LH) Senviceable 216.00FS *FS
F=Franchise part S=SpcNett L=ListlemDisc
Sub Total (S§) 1,443.50 0.00
- List ltem Discount on L Iterms 20.00/20.00% (S%) 24550 0.00
Total Parts (S§) 1,196.00 0.00
Report was unsubmitted during this print-out. __l}
10/1/2019

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items

There are no now miscellancous ltema selectad.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour Items

1 PAMNEL BEATING Mew 380.00 200.00
2 SPRAY PAINTING CHARGE Mew 200,00 180.00
3 FRT WHEEL ALIGNMENT Mew BO.00 0.00

Gross Labour Cost (S5§) 660.00 380.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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