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WEARNES

SERVICE ESTIMHATE

0 - LOODO2 SL: LOMPAC INSURANCE BHD
LONFAC INSURANCE BHD 8ST Reg.No:M28920428)
300 BEACH ROAD Inv.Na. : Bip 0 Page |
#17-04/07 THE CONCOURSE Inv.date. : 01/02/201%
SINGAPORE 199555 WIP No. . : 50470
Veh.In/Out: 23/01/2019 31/01/201%
*Tel.No. . : 62507388
Reg.No. . : SLZI3d44D
Closed by .... : Derek Oh Siong Wee Reg.date .: 20/04/2018
Svc Consultant : ACC Hileage ..: 1,797
Remarks ...... : Hs Tan Wei Ling Chassis No: YV1MV2BLOIZA8A3Z%0
Op.No Description Mech Qty Price Disc® Fkg Amount G
802 T0 REPLACE FRONT LW DOOR,REAR 0 2800.00 0  2,3p#7G0 §
LH DOOR,REAR LH DOOR SEAL, -
REAR LH DOOR TRIM,REAR LH
FENDER,ETC
800  TO PUTTY SPRAY PAINT ON FRT a 2100.00 0  2,194700 S
LH DOOR,REAR LH DOOR,REAR ¢
LH FENDER,ETC
802 T0 TRANSFER REAR LH DDOR PARTS 0 250.00 0 2508757
280 70 CHECK WIRING INCLUDE 0 450,00 0 450605
RESETTING OF ALL ELECTRICAL -
HODULES
DOOR PANEL REAR LH v &7 1.0 EA 1850.70 10 1,665.63 5
GUIDE MOULDING BLACK 1.0 EA  132.20 10 118,98 § _
DDOR SEAL LOWER LHR 1.0 EA 121.30 10 109.17 § -
NEATHERSTRIP REAR LH OF 1.0 EA  61.90 10 55.71 §
BULDE HOULDING BLACK 1.0 EA  115.00 10 103.50 § ~
DOOR SEAL LOWER |LWF 1,0 EA  121.30 10 109.17 §
‘Wearnas Automative Fie, Lid

45 Leng Kee Rosd, Singapore 159103 T 465 6430 4530 e TR, fam
ﬂ_mﬂlﬂﬂfﬁﬂ‘fﬂmmmm



Y&

WEARNES
SERVICE ESTIMATE
o = Looooz Sk: LONPAC INSURANCE BHO
LONPAC INSURANCE BHD B3T Reg.Ho:HIE920428X
300 BEACH ROAD Inv.No. . : BA&P 0 Pags 2
FL7-04/07 THE CONCOURSE Inv.date. = 01/02/201%
SINGAPORE 199555 WIF No. . : 50470

Yeh.InfOut: 23/01/2019 31/01/201%
*Tel.No. . : 6250738®
Reg.No. . : SLZI3d4D

Closed by .... : Derek Oh Siong Wes Reg.date. : 20/04/2018
Svc Consultant : ACC Hileage . : 1,797
Remarks ...... : Hs Tan Wei Ling Chassis Mo: YVIMVZBLOJ24B83%50
Dp.No Description Mech Oty Price Disct PKg Amount 4
ADHESTVE TUBE CHENIC 4.0 EA  75.80 10 27z.88 5 7
DOOR HIRROR LH T2 V4 1.0 EA 517.40 10 465.66 §
S0UND DEADEHINE PAD 1.0 °EA £250.00 10 225.00 5
Gross Total. 8. 725.70
Labour Tobktal 5,600.00 REEsiinnsss 8.725.70
Parts Total 3.125.70 RST & 7.0% 610.80
Packages Total 0.00 Total....... 2.336.50
Paid........ 0.00
Pleasas Pay_, 0.334.50

GST: S=StdRated; 0=0ut0fScope; Z=ZeroRated

Wearnas Automoiive Pte. Lid.
45 Leng Kee Rood, Singapore 195103 T 465 6430 4530 www.wasmesaite.com

Ca reg ho, 1RRSCMO0R / GST reg no, MIBI0ETEK



* Nivitha (LKK Auto)

[

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 12 December 2018 3:47 PM

To: Derek Oh Siong Wee; Admin-D [LKKAuto)

Cc: MT_Claim_SG

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Qur Ref
18/18/18/VCOO/021185 A_qu_\@ 'I‘J‘h}ll&

Without Prejudice me@ W
uthicle rot In

Dear Derek
Our Insured has still not reported the accident yet.

Please liaise with LKK Auto Consultants Pte Ltd.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
TgL:JES]EESD 7388 Ext, 254 Fax: (65) 6296 2706

Y

The all C8&% ) lonpac.com.sg

From: Derek Oh Siong Wee [mallto:derek.oh@wearnes.com]

Sent: Wednesday, 12 December, 2018 3:36 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA
Importance: High

Hi

Any update

Best Regards,

Darek Oh

V Wearnes Automotive Pte Ltd
249 Alexandra Road Singapore 159835

D (65) 8430 4395 M (B5) 2818 7217
www weamegs com  gersk ohifwearnes com
WEARNES =

This email, including any attachment, is confidential and may also be prvileged,
If you have recelved i in ermor, please nolify us immediately by reply emall and then delete this message from pour system
Plaase do not copy Il or use if for any purposa, or disciose s contanis or any altachment to any other person. Thank you,



From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>
Sent: Monday, 10 December, 2018 8:51 AM
To: Derek Oh Siong Wee <derek. oh@wearnes.com>
Cc: MT_Claim_SG <mt _claim@lonpac.com>
Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA

WITHOUT PREJUDICE
Dear Derek,

We have written to our insured to do so.
To date, no report received yet.

Best Regards

Gerald Poh

Senlor Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Derek Oh Siong Wee [mailto:derek oh@wearnes.com]
Sent: Friday, 7 December, 2018 9:56 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA
Importance: High

Hi

Any update

Best Regards,

Dearek Oh

Sory ~onsuitant
Bodyshop & Paint

Woearnes Automotive Pio Ltd
249 Algnandra Road Sivgapore 150835

D (B5) 6430 4855 M (65) GB1B T217
: derek ohweames com
WEARNES noww weanes. com n

This ernall, including any attechment, is confidential and may also be privileged
if you have roceived if in emor, please nolify us immadiately by reply email and than deiste this message from your system.
Please do not copy il or use i for any purpase, or disclose s contents or any attachment to any other person, Thank you.

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Tuesday, 4 December, 2018 2:37 PM
To: Derek Oh Siong Wee <derek. mn m>



Cc: M‘i’_tlairn_SG <mt _claim@lonpac.com>
*Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA

IWITHI.‘JUT PREJUDICE

Our Ref :18/18/18/VvC00/021185
Dear Derek,

The case Is handled by me.

We shall revert once our insured lodged a report.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Derek Oh Siong Wee :

Sent: Tuesday, 4 December, 2018 2:12 PM

To: ONG LI LI; MT_Claim_5G

Cc: Richmond Ho

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7573G Our Ref: TBA
Importance: High

Hi Ms Ong

Kindly revert with liabllity clearance once your insured reported first before physical survey, thank you

Best Regards,

Derak Oh
S f ConsultEm

Bodyshop & Paint

V Wearnes Automotive Pte Ltd
248 Alexsndra Road Singapore 158535
D (65) 6430 4855 M (655318 T T
WA WEITTES GO
WEARNES

This amaill, including any attachment, iz canfidaniial and may also be privileged.
If you have recaived it in errov, please notify us immediately by regly email and then delele this message from your systam.
Plaasa do not copy it or use If for any purpose, or disclose (ks contents or any atachment to any other parson. Thank you.

From: ONG LI Ll <llong@lonpac, >

Sent: Tuesday, 4 December, 2018 1:41 PM

To: Derek Oh Siong Wee <derek.oh@wearnes.com>; MT_Claim_SG <mt_claim@lonpac.com>
Cc: Richmond Ho <richmond.ho@wearnes.com>

Subject: RE: DIRECT SETTLEMENT FOR 5LZ344D AND GY7973G Our Ref: TBA

k|



_ ‘Wichout Prejudice

laearl Derek

Qur Insured has not reported the accident.
Do you still want us to arrange survey?

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Derek Oh Siong Wee 3

Sent: Tuesday, 4 December, 2018 1:16 PM

To: GERALD POH WEE BIN; MT_Claim_SG

Cc: Richmond Ho

Subject: DIRECT SETTLEMENT FOR 5LZ344D AND GY7973G
Importance: High

Hi

Please refer to the above attachment and check If possible for direct settlement

Best Regards,

Derek Oh
Sorvice Consultant
Bodyshop & Paint

V Wearnes Automotive Pte Ltd
249 Alexandrn Road Singapore 159935

D (B5) 6430 4655 M (B5) 88168 7217

This email, including any attachment, is confidential and may also ba privilsged,
if you have received if in eor, please nolify us immediately by reply email and then delate this message from your syshem
Piense do nof copy it or uss if for any purposs, or disciose i's contents or any alischment to any other parson. Thank you.



Hsiao Tunﬂ !LKI{A.utn]

From: Derek Oh Siong Wee <derek.ch@wearnes.com>
Sent: Friday, 11 January 2019 3:47 PM
To: Hsiao Tong (LKKAuto)
Cc: Admin A; assignments; Poh Kin (LKKAuto)
Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref:
18/18/18/VC00/021185 *** LKK REF: CC4/LPC18022427 /pa3
Attachments: 2062_001.pdf
Importance: High LV \RSA
\l % Ill \I" \'I. -\
Hi

Kindly view attach, even with this? Any changes, thank you

Best Regards, 3 T

Derek Oh i
Service Consultant e
Bodyshop & Paint

D (65) 6430 4895 M (55) 8818 7217
WEARNES PN

V ‘Wearnes Automotive Pte Lid = '
248 Alexandrs Road Singapore 159938 "AT SIS LoRRY ja y Teprtie

This email, including any attachment, is confidential and may aiso be privieged. =~  ©4F
If you have recaived if in emor, please nolify us immediately by reply emad and then delete this message from your sysiem.
Please do nol copy ! or use i for any purpose, or disclose its contents or any attachment lo any olher parson, Thank you

-

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Sent: Friday, 11 January, 2019 2:48 PM
To: Derek Oh Siong Wee <derek.oh@wearnes.com>

Cc: Admin A <admin-a@Ikkauto.com>; assignments <assignments@lkkauto.com>; Poh Kin (LKKAuto)

<pohkin@lkkauto.com>

L= J\I

Subject: RE: DIRECT SETTLEMENT FOR 5L2344D AND GY7973G Our Ref: 18/18/18/vC00/021185 *** LKK REF:

CC4/LPC18022427/pa3

Without Prejudice _)- LQH ﬁcﬂj{

Dear Sirs/Mdm,

We refer to the above matter,

Please be informed that liability is unclear, Attached is a copy of our driver's report for your necessary

action.
We are looking into the matter and will get back to you asap.

Kindly let us have the evidences (ie: PIR) in order for us to look into the matter.



" Tharik you.

 “Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
_ the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Derek Oh Siong Wee <derek.oh@wearnes.com>

Sent: Friday, 11 January 2019 11:29 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Poh Kin (LKKAuto) <pohkin@Ilkkauto.com>

Ce: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@|kkauto.com>; assignments
<assignments@lkkauto.com>

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: 18/18/18/VC00/021185 *** LKK REF:
CCA4/LPC18022427/pa3

Importance: High

Hi

Any update

Best Regards,

Derek Oh
Service Consultant
Bodyshop & Paint

—V_ Wearnes Automotive Pte Ltd
249 Alexandra Road Singapore 158335

D (65) 6430 4885 M (85) D818 7217

This email, including any attachment, (s confidential and may also be privilsged
if you have recaived if in amor, please nolify us immediately by raply email and then delate this message from your system.
Pisase do nol copy f or use it for any purpese, or disclose iz contents or any attachment fo any other person. Thank you

From: Derek Oh Siong Wee

Sent: Wednesday, 19 December, 2018 10:51 AM

To: 'Mei Kwan [LKKAuto)' <Meikwan@Ilkkauto.com>; 'Poh Kin [LKKAuto)' <pohkin@|kkauto.com>

Cc: 'Hsiao Tong (LKKAuto)' <chewht@Ilkkauto.com>; 'Admin A' <admin-a@Ilkkauto.com>; "assignments'

2




<assignments@Ikkauto.com>
Subject: RE: DIRECT SETTLEMENT FOR 5LZ344D AND GY7973G Our Ref: 18/18/18/VC00/021185 *** LKK REF:

'CC&/LPC18022427/ pa3
© Importance: High

Hi

Any update

Best Regards,

Derek Oh
Service Consultant
Bodyshap & Paint

_w_ Wearnes Automotive Pts Ltd
248 Alexandra Road Singapore 158835

D (65) 6430 4685 M (65) 8618 7217
dereh ohifweames. com

This amail, including any aftachment, is confidential and may also be priviieged.
If you have received it in emor, please nolify us immediately by reply email and ihen delete this massage from your system.
Pleasa do nal copy I or use It for any purpose, or disciose its contents or any altachment fo any olher person, Thank you

From: Derek Oh Siong Wee

Sent: Friday, 14 December, 2018 9:01 AM

To: 'Mei Kwan (LKKAuto)' <Meikwan@lkk >

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; assignments

<assignments@|kkauto.com>
Subject: RE: DIRECT SETTLEMENT FOR 5LZ344D AND GY7973G Our Ref: 18/18/18/vC0D0/021185 *** LKK REF:

CC4/LPC18022427 /pa3
Importance: High

FYA

Best Regards,

Derek Oh
Service Consultant
Bodyshop & Paint

V Wearnes Automotive Pte Lid
249 Alexandra Road Singapore 159935

D (85) 6430 4895 M (65) 9818 7217
WEARNES wWww wearnes com  derek ohifweames. com

This ewmad, including any aftachment, (s confidential and may also be prvisged
i you have received It in amor, please nolify us immedialely by reply emai and then delele this message from your syslem.
Piease do not copy it or use if for any purpose, or disclose s conlents or any altachment fo any other person. Thank you.



1 From: Mei Kwan (LKKAuto) <Mei Ik .com
Sent: Thursday, 13 December, 2018 3:01 PM

"To: Derek Oh Siong Wee <derek.oh@wearnes.com>
Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; assignments

<assignments@|kkauto.com>
Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: 18/18/18/VC00/021185 *** LKK REF:

CCA/LPC18022427/pa3

WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

Please be informed that O1 has yet to report the accident till date.

Please provide us the following.
« Evidence Le. video/ scene photo,
s GIA repﬁrt

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Lid

Phone: 6366 o055 | email: MelEwan@ [kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4089133)

From: ONG LI LI [mailto:llong @lonpac.com]
Sent: Wednesday, 12 December 2018 3:41 PM

To: Derek Oh Siong Wee <derek.oh@wearnes.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>
Cec: MT_Claim_5G <mt _claim@lonpac.com>
Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: 18/18/18/vC00/021185

Without Prejudice

Dear Derek

Our Insured has still not reported the accident yet.
Please liaise with LKK Auto Consultants Pte Ltd.
Regards,

Ong Li LI

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706



The all (&% [onpac.com.sg

From: Derek Oh Siong Wee [mailto:derek.oh@wearnes.com]

Sent: Wednesday, 12 December, 2018 3:36 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5SG

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA
Importance: High

Hi

Any update

Best Regards,

Derek Oh
Sarvice Consultant
Bodyshop & Paint

V Wearnes Automotive Pta Lid
248 Alexandra Road Singapore 158935

D (65) 8430 4895 M (55) 8818 7217
wwwwegmes com  dersk oh@weames com
WEARNES _

This emad, mcluding any aftachment, is confidential and may also be privileged
If you have received il in ermor, please nolify us immediataly by reply email and then delets this message from your system.
Flaase do nol copy It or use It for any purpose, or disciose fis conlents or any attachment fo any other parson, Thank you

From: GERALD POH WEE BIN <geraldpoh@lonpac.com=

Sent: Monday, 10 December, 2018 8:51 AM

To: Derek Oh Siong Wee <derek.oh arnes.com>

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref; TBA

WITHOUT PREJUDICE
Dear Derek,

We have written to our Insured to do so.
To date, no report received yet.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



From: Derek Oh Siong Wee [mailto:derek.oh@wearnes.com]
Sent: Friday, 7 December, 2018 9:56 PM

" :To: GERALD POH WEE BIN
¢ Ce: MT_Claim_SG
Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA

Importance: High

Hi

Any update

Best Regards,

Derek Oh
Sarvies Consultant
Bodyshop & Paint

V Weames Automotive Pte Lid
240 Alexandra Road Singapore 159935

D (65) 6430 4E85 M (65) 6B18 7217
WEARNES www weames com  dersk ohweames com

This email, including any attachment, is confidential and may also be privileged.
If you have received if in ermor, please notify us immaediately by reply email and then delele this message from your system
Please do nol copy if or use it for any purpose, or disclose iz conlents or any altachment o any other parson, Thank you

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Tuesday, 4 December, 2018 2:37 PM

To: Derek Oh Siong Wee <derek.oh@wearnes.com>
Ce: MT_Claim_SG <mt_claim@Ilonpac.com>

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA

WITHOUT PREJUDICE
Our Ref :18/18/18/VvC00/021185
Dear Derek,

The case is handled by me.

We shall revert once our insured lodged a report.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Derek Ch Siong Wee [mailto;
Sent: Tuesday, 4 December, 2018 2:12 PM



To: ONG LI LI; MT_Claim_SG
Cc: Richmond Ho

. Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA

. Importance: High
Hi Ms Ong

Kindly revert with liability clearance once your insured reported first before physical survey, thank you

Best Regards,

Derek Oh
Servico Consultant
Bodyshop & Paint

\ A ’ Waarnes Automotive Pta Ltd
248 Alexandra Road Singapore 1568835

D (65) 5430 4835 M (65) 616 7217
WEARNES e s

This amail, including any attachment, is confidential and may also be privileged.
if you have recaived it in eror, plaase notify us immediately by reply emall and then delete this message from your sysiem
Plaase do no! copy It or use if for any purpose, or disclose ils conlenis or any affachmenl lo any other person, Thank you

From: ONG LI Ll <llong@Ilonpac.com>
Sent: Tuesday, 4 December, 2018 1:41 PM

To: Derek Oh Siong Wee <derek.oh@wearnes.com>; MT_Claim_SG <mt_claim @ >
Ce: Richmond Ho <richmond.h >
Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA

Without Prejudice

Dear Derek

Our Insured has not reported the accident.

Do you still want us to arrange survey?
Regards,

Ong Li LI

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Derek Oh Siong Wee [mailto:derek.oh@wearnes.com]
Sent: Tuesday, 4 December, 2018 1:16 PM

To: GERALD POH WEE BIN; MT_Claim_SG

Cc: Richmond Ho

Subject: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G

Importance: High
Hi

Please refer to the above attachment and check if possible for direct settlement
7



‘ Best Regards,

Derek Oh
Saervice Consultant
Bodyshop & Paint

V Wearnes Automotive Pte Ltd
248 Alexandra Road Singapore 1580356

D (65) 6430 4855 M (65) 9818 7217
WEARNES www wesrnes com  gerek ohiwearnes com

This email, including any altachment, is confidential and may alsa be privilaged,
if you have recedved il in ermor, please nolify us immediately by reply email and then delele this message from your system.
Fiaase do not copy it or use if for any purpose, or disciose s contents or any attachment to any other parson. Thank you

This email has been checked for viruses by AVG antivirus software.
WWW.aVE.com







. Hsiao Tong (LKKAuto)

© From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>
Sent: Tuesday, 15 January 2019 4:07 PM
To: Hsiao Tong (LKKAuto)
Cc: MT_Claim_SG
Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref:

18/18/18/VC0D0/021185 *LKK REF: CC4/LPC1B022427/pa3

Dear Hsiao Tong,

Since you have spoken to insured driver and he had confirmed that he
has hit into something while reversing, you may proceed with direct
settlement.

Best Regards

Gerald Poh

Senlor Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

ol
. NEW ) lonpac.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Tuesday, 15 January, 2019 3:06 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5SG; Admin A

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: 18/18/18/VC00/021185 *LKK REF:
CC4/LPC18022427/pa3

Dear Gerald,
We reler to your below email,

Third party vehicle is parked between 22/11/2018 - 30/11/2018. Our insured driver mentioned DOA is
30/11/2018 and he admitted his lorry touched something while parking.

Third party had submitted a copy of witness' note[see attached), However the witness did not mention the
date of event and which part of vehicle found dent & scratched. Furthermore, no reveal of the witness
identity.

Based on our insured report, it seems highly possible that his lomy had collided onto third party's vehicle in
the course of reverse parking.

We have contacted our driver Mr Lee Kim Poh to verify the nature of occident, Our driver confirmed that
he had hit onto something while he was reversing his lomy info the parking lol. He think that he had collided
onto the side mirror but there was ne damage when he alighted to check. Our driver did not deny his
involvement in the colliision.

In view of the above, kindly let us have your comments/ instruction if we may proceed DS with third party.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408033)

From: GERALD POH WEE EIN <geraldpoh@lonpac.com>

Sent: Monday, 17 December 2018 4:31 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: 18/18/18/VCD0/021185

Dear Hsiao Tong,

Attached copy of insured’s GIA report for your attention.

In the absence of the video footage and independent witness, please
let us have your views on liability.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

[

The all ©»w ) lonpac.com.sg

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Thursday, 13 December, 2018 2:48 PM

To: ONG LI LI

Cc: MT_Claim_SG; Admin A; Hslao Tong (LKKAuto); CS A Team

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref; 18/18/18/VC00/021185

‘WITHOUT PREJUDICE”
SAVEAS TO COSTS

LPC ref: 18/18/18/VC00/021185
LKK REF: CC4/LPC18022427 /pa3

Dear Sir / Madam,



" We refer to the above matter.

ey Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
- necessary action.

Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

To check availability of the case handler, you may contact the undersigned.

Thank vou,

Best Regards.

Mei Kwan | Admin

LKEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Admin-D (LKKAuto)

Sent: Wednesday, 12 December, 2018 4:31 PM

To: 'ONG LI L!' <llong@lonpac.com>; assignments <assignments@Ikkauto.com>

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: 18/18/18/VC00/021185

Dear Sir/Mdm,
Thank you for the assignment.

Please be Informed vehicle not in the workshop, repairer will arrange.

BEST REGARDS,

G Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 68411972 | email: assignments@ kkauto.com | fax: 6256-4915
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4089:13)

From: ONG LI LI [mailto:llong@lonpac.com]
Sent: Wednesday, 12 December 2018 3:41 PM
To: Derek Oh Siong Wee <derek.oh@wearnes.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: 18/18/18/vVC00/021185
Without Prejudice

Dear Derek

Our Insured has still not reported the accident yet.

Please lialse with LKK Auto Consultants Pte Ltd.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

3
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From: Derek Oh Siong Wee ilto:
Sent: Wednesday, 12 December, 2018 3:36 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA
Importance: High

Hi

Any update

Best Regards,

Derek Oh
Service Cansultant
Bedyshop & Painl

V Wearnes Automotive Pte Lid
248 Alexandra Road Singapore 153335

D (55) 6430 4895 M (65) 9818 7217
www wearnes com  gderek oh@weames.com
WEARNES

Thiz email, including any altachment, is confidential and may also be privieged
If you hawve received | in armor, please nolify us immediately by reply emall and than delsle this massage from your sysfam,
Fisase do not copy It or use it for any purpose, or disciose its contents or any atfachment fo any ather person. Thank you

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 10 December, 2018 8:51 AM

To: Derek Oh Siong Wee <derek.oh@wearnes.com>

Cc: MT_Claim_SG <mt claim@Ilonpac.com>

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA

WITHOUT PREJUDICE
Dear Derek,

We have written to our insured to do so.
To date, no report received yet.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



- From: Derek Oh Siong Wee [mailto:derek.oh@wearnes.com]
. Sent: Friday, 7 December, 2018 9:56 PM
“To: GERALD POH WEE BIN
- €Ces MT_Claim_5G
' Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA

Importance: High
Hi

Any update

Best Regards,

Derek Oh
Service Consultant
Bodyshop & Paint

V Wearnes Automotive Pte Lid
249 Alexandra Road Singapore 158935

D (65) 6430 4805 M (85) 9818 T T

This email, including any attachmani, is confidential and may aiso be privileged,
If you have recelved it in emor, please nolify us immediately by reply email and than delele this message from your system.
Figase do not copy it or use if for any purpose, or disclosa its contents or any alischment to any other person. Thank you

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>
Sent: Tuesday, 4 December, 2018 2:37 PM

To: Derek Oh Siong Wee <derek.oh@wearnes.com>
Ce: MT_Claim_5SG <mt_claim@&lonpac.com>

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA
WITHOUT PREJUDICE

Our Ref :18/18/18/VvC00/021185

Dear Derek,

The case is handled by me.

We shall revert once our insured lodged a report.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

Frnrn: Derek Oh Siong Wee [mailto:derek.ohf@wearnes.com]
Sent: Tuesday, 4 December, 2018 2:12 PM



'To: ONG LI LI; MT_Claim_SG
~ Ce: Richmond Ho
Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA
. Importance: High

Hi Ms Ong

Kindly revert with liability clearance once your insured reported first before physical survey, thank you

Best Regards,

Derek Oh
Service Consultant
Bodyshop & Paint

V Wearnes Automotive Pte Ltd
249 Alexandra Road Singapore 159935

D (65) 6430 48595 M (85) 8818 7217
WEARNES N

This emad, including any attachmant, is confidential and may also be prmieged
If you have mecaived If in error, plaase polify us immedialely by reply emall and then delate this message from your sysiam,
Please do nof copy it or use it for any purpose, or disciosa its confents or any affachment o any other parson, Thank you.

From: ONG LI LI <llong@lonpac.com>

Sent: Tuesday, 4 December, 2018 1:41 PM

To: Derek Oh Siong Wee <derek.oh@wearnes.com>; MT_Claim_SG <mt claim@lonpac.com>
Cc: Richmond Ho <richmond.ho@wearnes.com>

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA

Without Prejudice

Dear Derek

Our Insured has not reported the accident.
Do you still want us to arrange survey?

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Derek Oh Siong Wea

Sent: Tuesday, 4 December, 2018 1:16 PM
To: GERALD POH WEE BIN; MT_Claim_SG
Cc: Richmond Ho

Subject: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G

Importance: High

Hi

Please refer to the above attachment and check if possible for direct settlement
6



- Best Regards,

Derek Oh
Service Consultant
Bodyshop & Paint

V Wearnes Automotive Pte Ltd
240 Alexandra Road Singapore 158935

D (65) 6430 4395 M (55) G816 7217
WEARNES ——

This email, including any attechment, is confidential and may also be prwleged
If you have received Il in emor, please nolify us immediately by reply email and then delefe this message from your system.
Please do nol copy il or use il for any purpose, or disciose its conlents or any allachment o any ather parson. Thank you.

This email has been checked for viruses by AVG antivirus software.
WWW.AVE.COm




Hsiao Tnna {I.I{HAutn!

* From: Hsiao Tong (LKKAuto)
Sent: Monday, 21 January 2019 9:45 AM
To: 'Derek Oh Siong Wee'
Cc: Admin A; assignments; Poh Kin (LKKAuto)
Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref:

18/18/18/vC00/021185 *** LKK REF: CC4/LPC18022427/pa3

Without Prejudice
Dear SirsfMdm,
We refer to the above matier.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline satliement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-maill Is on without prejudice basis which does not amount 1o an autherisation of
repair to your client's vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Flease note that all finalisation subject insurer's approval,

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basls with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/fsettlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfectf/influence on the lssues
of liability/damages, either party s not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultunts Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Derek Oh Siong Wee <derek.oh@wearnes.com>

Sent: Monday, 21 January 2019 7:34 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Poh Kin (LKKAuto) <pohkin@Ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@Ikkauto.com>

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: 18/18/18/VC00/021185 *** LKK REF:
CC4/LPC18022427/pa3

Importance: High



Hi .

-Any update

Best Regards,

Darek Oh
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte Lid
249 Alexandra Road Singapora 158535

D [85) 6430 4885 M (B5) 2818 T217

This emanl, including any attachmeni, is confidential and may also be pnvileged.
If you have received It in emor, please nolify us immediataly by reply email and then delele this message from your sysiam.
Plegase do nof copy it or use if for any purpose, or discloss ifs contents or any attachment fo any ather person. Thank you.

From: Derek Oh Siong Wee

Sent: Thursday, 17 January, 2019 12:40 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@I|kkauto.com>; 'Poh Kin (LKKAuto)' <pohkin@lkkauto.com>

Ce: 'Admin A' <admin-a@lkkauto.com:>; ‘assignments’ <assignments@|kkauto.com>

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: 18/18/18/VC0D0/021185 *** LKK REF:
CCa/LPC18022427/pa3

Importance: High
Hi

Any update

Best Regards,

Darek Oh
Service Consultant
Bodyshop & Paint

V Wearnes Automotive Pie Lid
248 Alexandra Road Singapore 158535

D (65) 6430 4855 M (83) 8818 7217

This email, including any altachmant, is confidential and may also be privileged
if you have received it in emor, please nolify us immediately by reply emall and then delete this message from your system.
Pipase do not copy it or use it for any purpose, or disciose ity conlents or any altschment to any other person. Thank you.

From: Derek Oh Siong Wee

Sent: Friday, 11 January, 2019 3:47 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@|kkauto.com:

Cc: Admin A <admin-a@Ikkauto.com>; assignments <assignments@Ikkauto.com>; Poh Kin (LKKAuto)
2




<pohkin@lkkauto.com>
. Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: 18/18/18/VC00/021185 *** LKK REF:

‘CC4/LPC18022427/pa3
* Importance: High

Hi

Kindly view attach, even with this? Any changes, thank you

Best Regards,

Derek Oh
Service Consultant
Bodyshop & Paint

V Weames Automotive Pte Ltd
249 Alexandra Road Singapore 159935

D (65) 6430 4885 M (65) 6818 T217
WEARNES www wearnes com  derek ohifwearnas com

This emall, including any attachment, Is confidantial and may also be privileged.
If you have recaived it in error, please nofify us immediately by reply email and then delate this massage from your syshem.
Flaase do nol copy It or use # for any purpose, or disclose (is contents or any altachwmant to any other person. Thank you.

From: Hsiao Tang (LKKAuto) <chewht@|kkauto.com>
Sent: Friday, 11 January, 2019 2:48 PM

To: Derek Oh Siong Wee <derek.och@wearnes.com>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@|kkauto.com=; Poh Kin (LKKAuto)
<pohkin@Ikkauto.com>

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Qur Ref: 18/18/18/VC00/021185 *** LKK REF:
CC4/LPC18022427/pa3

Wilthout Prejudice
Dear Sirs/Mdm,
We reler to the above matter.

Please be informed that liability i unclear, Attached is a copy of our driver's report for your necessary
action.

We are looking intfo the matter and will get back to you asap.
Kindly let us have the evidences (ie: PIR] in order for us 1o look into the matter,

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-3108
Blk 51, Payva Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Derek Oh Siong Wee <derek.oh@wearnes.com>

Sent: Friday, 11 January 2019 11:29 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Poh Kin [LKKAuto) <pohkin@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments

<assignments@lkkauto.com>
Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: 18/18/18/vVC00/021185 *** LKK REF:

CC4/LPC1B0D22427/pa3
Importance: High

Hi

Any update

Best Regards,

Derek Oh
Service Cansultant
Bodyshop & Paint

V Wearnes Automotive Pte Ltd
249 Alsxandra Road Singapore 150935

D (B5) 6430 4885 M (65) 9818 T217
WEARNES www wegrnes com - derek oh@wearnes com

This email, including any altechment, is confidential and may also be privileged
I you have received it in ermor, please nolify us immediately by reply email and then delete this message from your system.
Fiaase do not copy it or use it for any purpase, or disciose iz contents or any aftschment fo any other parson, Thank you,

From: Derek Oh Siong Wee

Sent: Wednesday, 19 December, 2018 10:51 AM

To: 'Mei Kwan (LKKAuto)' <Meikwan@|kkauto.com>; 'Pah Kin (LKKAuto)' <pohkin@lkkauto.com>

Cc: 'Hsiao Tong (LKKAuto)' <chewht@Ilkkauto.com>; ‘Admin A' <admin-a@Ikkauto.com>; ‘assignments’
<assignments@lkkauto.com>

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: 18/18/18/VC00/021185 *** LKK REF:
CC4/LPC18022427/pa3

Importance: High

Hi

Any update



Best Regards,

Derek Oh
Service Consultant
Bodyshop & Painl

_w_ Wearnes Automotive Pts Ltd
249 Alexandra Road Singapore 159935

D (65) 6430 4895 M (65) BB18 7217

Thig amail, including any attachment, is confidential and may also be privileged
If you have received il in armor, please nolify us immediately by reply emall and fhen dalste this message from your systam.
Piaase do not copy it or use it for any purpase, or disclose i3 contenis or any attachmant fo any other parson. Thank you.

From: Derek Oh Siong Wee

Sent: Friday, 14 December, 2018 9:01 AM

To: 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments

<assignments@Ikkauto.com>
Subject: RE: DIRECT SETTLEMENT FOR 5LZ344D AND GY7973G Our Ref: 18/18/18/VC00/021185 *** LKK REF:

CC4/LPC18022427/pa3
Importance: High

FYA

Best Regards,

Derek Oh
Service Consultant
Bodyshop & Paint

V Wearnes Automotive Pte Ltd
248 Alexandra Road Singapore 158835

D (55) 6430 4855 M (G5) BE18 7217
WEARNES wwwweqames com  demk ohfweames.com

This emall, including any attachment, is confidential and may also be privileged
If you have received Il in arror, pisase notify us immediataly by reply email and then delste this message from your sysfam.
Pisase do not capy it or use it for any purpase, or disclose its contents or any aftachment fo any other person, Thank you,

From: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>
Sent: Thursday, 13 December, 2018 3:01 PM

To: Derek Oh Siong Wee <derek.oh@we. .C0
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments

<assignments@|kkauto.com>
Subject: RE: DIRECT SETTLEMENT FOR 5LZ344D AND GY7973G Our Ref: 18/18/18/vC00/021185 *** LKK REF:

CC4/LPC18022427/pa3



WITHOUT PREJUDICE"
. SAVEASTO COSTS

. Dear Sir / Madam,
We refer to the above matter.
Please be informed that Ol has yet to report the accident till date.

Please provide us the following.
* Evidence Le. video/ scene photo.
« Estimate cost of repair
* GlAreport

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course,

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regands,

Mei Kwan | Admin

LKK Auto Consultants Pre Ltd

Phone: 6366 0055 | email: MeiKwan® [kkauto.com | fax: 67414108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408931)

From: ONG LI LI [mallto:llong@lonpac.com

Sent: Wednesday, 12 December 2018 3:41 PM

To: Derek Oh Siong Wee <derek.oh@wearnes.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>
Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: DIRECT SETTLEMENT FOR 5LZ344D AND GY7973G Our Ref: 18/18/18/vC00/021185

Without Prejudice
Dear Derek
Qur Insured has still not reported the accident yet.

Please liaise with LKK Auto Consultants Pte Ltd.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all (%% ) lonpac.com.sg

From: Derek Oh Siong Wee [ma_tp_@m_?@mmﬁmm}
Sent: Wednesday, 12 December, 2018 3:36 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5SG



'Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA
Importance: High

. Hi

Any update

Best Regards,

Derek Oh
Service Caonsultant
Bodyshop & Faint

V Wearnes Automotive Pte Lid
248 Alexandra Road Singapore 158935

D (65) 6430 4885 M (65) 9818 7217
www wesmes com  gerek ohSwearnes com
WEARNES

This emai, including any attachment, is confidential and may also be privieged.
If you have received it in eror, please notify us immedialely by reply emai and then delele this message from your sysfem.
Please do nol copy it or use If for any purpose, or disclose ifts conlents or any atfachment fo any ather persan. Thank yolu

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 10 December, 2018 8:51 AM

To: Derek Oh Siong Wee <derek.oh@wearnes.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: DIRECT SETTLEMENT FOR SL2344D AND GY7973G Our Ref: TBA

WITHOUT PREJUDICE
Dear Derek,

We have written to our insured to do so.
To date, no report received yet.

Best Regards
Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Derek Oh Siong Wee
Sent: Friday, 7 December, 2018 9:56 PM

To: GERALD POH WEE BIN

Ce: MT_Claim_SG

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA
Importance: High

Hi

Any update



* Best Regards,

Derek Oh
Service Consultant
Bodyshop & Painl

V Wearnes Automotive Pte Lid
248 Alexandra Road Singapore 159935

D (65) 6430 4895 M (85) G818 7217
WEARNES .

This emall, including any attachment, s confidential and may also be privileged
If you have received it in arror, please natify us immedialely by reply email and then delele this message fram your system
Fiease do naot copy It or use It for any purpose, or disclose its contents or any attachmant fo any ofther person. Thank you.

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Sent: Tuesday, 4 December, 2018 2:37 PM

To: Derek Oh Siong Wee <derek.oh@wearnes.com>

Cc: MT_Claim_5G la lo .com>»

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA

WITHOUT PREJUDICE
Our Ref :18/18/18/vC00/021185
Dear Derek,

The case Is handled by me.

We shall revert once our insured lodged a report.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Derek Oh Siong Wee [mailto:derek.oh(d
Sent: Tuesday, 4 December, 2018 2:12 PM
To: ONG LI LI; MT_Claim_5G

Cc: Richmond Ho

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA
Importance: High

Hi Ms Ong

Kindly revert with liability clearance once your insured reported first before physical survey, thank you



. Best Fiegards,

Derek Oh

* Service Consultant

Bodyshop & Paint

V Wearnas Automotive Pte Lid
248 Alexandra Road Singapore 158935

D (65) 6430 4855 M (65) 9818 7217

This email, including any attachment, is confidential and may aiso be privileged
i you have received il in emor, please nolify us immediately by reply emall and then delele this message from your system
Please do nof copy it or use il for any purpose, or disclose its conlenis or any altachment to any other person. Thank you.

From: ONG LI LI <llong@lon m>
Sent: Tuesday, 4 December, 2018 1:41 PM

To: Derek Oh Siong Wee <derek.oh@weames.com>; MT_Claim_5G <mt claim@lonpac.com>

Cc: Richmond Ho <richmond.ho@wearnes.com>
Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: TBA

Without Prejudice

Dear Derek

Our Insured has not reported the accident.

Do you still want us to arrange survey?
Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Derek Oh Siong Wee :

Sent: Tuesday, 4 December, 2018 1:16 PM

To: GERALD POH WEE BIN; MT_Claim_5SG

Cc: Richmond Ho

Subject: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G

Importance: High

Hi

Please refer to the above attachment and check if possible for direct settlement

Best Regards,

Derek Ch
Service Consultant
Bodyshop & Paint



V Wearnes Automotive Pte Ltd
: 249 Alexandra Road Singapore 158935

D (65) 6430 4895 M (65) 8818 T2HT
WEARNES AT

This amail, including any altschment, (s confidential and may also be privileged.

If you have received it in emor, please notify us immediately by reply email and then delate this message from your system.
Pizase do not copy I or use I for any purpose, or disclose its contents or any attachment to any other persan. Thank you.

This emall has been checked for viruses by AVG antivirus software.
WWW.avg.com

10



Cecilia Chanﬂ !LKK Auto)

Erom: Cecilia Chong (LKK Auto)

Sent: Tuesday, 19 March 2019 2:18 PM

To: ‘geraldpoh@lonpac.com’

Cc: Hsiao Tong (LKKAuto); ‘'MT_Claim_SG" Admin A

Subject: RE: DIRECT SETTLEMENT FOR SLZ344D AND GY7973G Our Ref: 18/18/18/VC00/021185
*LKK REF: CC4/LPC18022427/R1pa3

Attachments: ADJUSTMENT REPORT.pdf; INSPECTION REPORT pdf; LKK SURVEY PHOTO.pdf; LOD
AND OTHER DOCUMENTS.pdf

Lonpoc Ref: 18/18/18/VC00/021185
LKK Ref: CC4/LPC 18022427 /R 1 pa3
Dear Sirs/Madam,

We refer 1o the above matter.

We have highlighted to your good office on 13/01/2019 of Third-Party's request to do Direct Setlement with
our Principal, Lonpac Insurance Bhd.

This is a head-1o-rear collision. Liability is not in our driver's favour.

Summary to offer to third parly repairer, “WEARNES AUTOMOTIVE PTE LTD" is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/G5T) 3 13.840.60 $9.336.50
2. loss of Rental (0Bdays x $100.00) | $ 856.00 $ 44940 (7days x $40.00)
W/GST
3. LTA/ GlA Search Fee ] - f .
Tolal | § 14.496.60 $9.78590

**0édays recommendation for repair + 1sunday = 7days.

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above Is for your approval.

Best Regards,

Ceeilia Chong | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CecillaChone @lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 8 February 2019 4:47 PM



(PAYMENT BREAKDOWN)

Vehicle No 422 : (Insd veh) | Model | :| . .- = -
:| 44 A (TP veh)

Date of Accident 30

| Global Sum Settlement | : o YES TNO

Liability

-

% (Agreed/Assessed)

Repair Estimate

-

Final Repair Cost

a

Loss of Use

LAl

days at § per day

Rental (if any)

-

+ daysat$ - - -(incls of GST) per day

Others

Final Settlement Sum

R T L S A T S

)
1
:
L

Remarks:

Payment Instruction: Payee’s Breakdown

1] ) —y _v_.-: RNy A

2)

3)

4)
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6258 3561 FAX, 6256 4315
Reg. No: 189807188R GST Reg. No. 15-9607198-R

Affiliatod to Federation Internationale Dos Experts En Automoblle |
LONPAC INSURANCE BHD Ref CC4/LPC18022427/R1ga3n2
#17.04107 THE CONCOURSESINGAPORE 1ggs55 Dote 04062019 H “III"”H"II"III
Code . LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GY 7973G Veh. Inspected SLZ 344D
Policy No. ZN8NCooro2121 Coverage ($) 0.00
Claim No. 18/18/18/VC00/021185 Excess (§) 0,00
Assign From = GERALD Assign Date 12/12/2018
2. Vehicle Particulars & Condition ]
Make & Model VOLVO V4D T2 (A) c.c 1498
Engine No. HIDDEMN Year of Reg. 2018
Chassis No. YWV1MV2BLOJ2488380 Colour BLLE
Odometer 1797 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
Size Make Balance
R/H Front Tyre |205/55R16 MICHELIN & mm
L/H Front Tyre |205/55 R16 MICHELIN 6 mm
R/H Rear Tyre |205/55 R16 MICHELIN & mm
L/H Rear Tyre |205/55R16 MICHELIN 6 mm
4, =
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY
DAMAGES SEE DETAILS
5. General Information BT omge
Accident Date  30/11/2018 Inspection Date 23/01/2019
Survey held at WEARNES AUTOMOTIVE PTELTD
245 ALEXANDRA ROAD
SINGAPORE 158935
Sa. _Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
sb. Estimate Days of Repair =

ESTIMATED NORMAL PERIOD FOR REPAIR & Working Days




y LL”

Sdn ma =

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLZ 344D

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 801-25 Paya Ubl indusinal Park, Singapore 408933
TEL' 6256 3561 FAX: G256 4315
Reg. No: 186607 198R GST Reg No. 19-0807188-R

Page No.:1of 2

Qty Description of Parts -
REPLACEMENT OF PARTS
1|DOOR PANEL REAR LH V (8N) BENT 1,66563 1,665 63
1|GUIDE MOULDING BLACK [SN) NECESSARY 118.08 118.98
1|DOOR SEAL LOWER LHR (SN) NECESSARY 108.97 10917
1|WEATHERSTRIP REAR LH (SN) NECESSARY 55.71 55.71
1|GUIDE MOULDING BLACK (SN) NECESSARY 103.50 103 50
1|DOOR SEAL LOWER LHF (5N) NECESSARY 108.17 10817
4| ADHESIVE TUBE CHEMIC [SN) NECESSARY 27288 27288
10{BLIND RIVET 4 0°21 P (SN) NOT NECESSARY 27.00 .
10| BUMPER CLIP BX8 5 (SN) NOT NECESSARY 48.60 .
10|PLASTIC RIVET PW RA (SN) NOT NECESSARY 62.10 -
2|SOUND DEADENING PAD [SN) NECESSARY (1 PC 450.00 225.00
ONLY)
1[MIRROR GLASS LH SB0 (SN) NOT NECESSARY 188.45
1|DOOR MIRROR LH T2 V4 (SN) SCRATCHED 46566 465 68
1|MIRROR BACK COVER LH (SN) TO REPAIR SEE 25T
LABOUR
383516 3,125.70
LABOUR
TO REPLACE FRONT LH DOOR FRT LH WING MIRROR 4,800,00 2.800.00
ASSY .REAR LH DOOR REAR LH DOOR TRIM REAR LH
FENDER ETC INCLUSIVE OF THE REPAIR OF MIRROR
BACK COVER LH
TO PUTTY SPRAY PAINT ON FRT LH DOOR |REAR LH 3,500.00 2.100.00
DOOR.REAR LH FENDERETC
TO TRANSFER REAR LH DOOR PARTS. 250.00 250,00
TO CHECK WIRING INCLUDE RESETTING OF ALL 450.00 450.00
ELECTRICAL MODULES
9,000.00 5,600.00
GRAND TOTAL 12,935.16 8,725.70

Report Ref No. CC4/LPC18022427/R 1ga3n2



Ass mnm =
Page No..2 of 2
[ RECOMMENDED COST OF REPAIRS T [ e R=e)

Report Ref No. CC4/LPC18022427/R1gadn2

Mﬂg l@“ﬂ

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automaotive Assessor

OHSCLAIMER OF LIABILITY TD THIRD PARTIES - This Beport i made solaly for the uss sl bensfil of the Clisst named on the front pege of this Regart.




