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MS‘ Fl rstca pital M5 First Capital Insurance Limited Cokeg Mo 1950000060 05T Reg N M2-0001676-9

£ Reaffles Quay 421-00 Singapare 048580
Tel (65) 6222 2311 Fax: (65) 6222 3547

Claims & Moter Undenwriling Cept: 36 Robinson Read §16-01 City House Singapore OGBETT
Tel (5] 6507 3848 Fax (53) 6507 3849

wiwres mafirsteapital. comeg

MOTOR SURVEY ASSIGNMENT

Date 12-12-2018 Our Ref No. D18008815MFSH
Accident Date 12-12-2018 Claim Type. Third Party
Insured Vehicle SHB3T06Y Third Party Vehicle. SFQ7643M
Survey Location 1 KAKI BUKIT AVENUE & #01-46/48/50AUTOBAY
Contact Person. MAMNCY LAM
Contact No. 67465405/ 0 Fax No. 67458520
Survey Type WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:
Appointed

Pp LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MNA Fax No. 68418315
Contact Number. NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report,

THIRD PARTY SURVEY REQUEST

Cc : Workshop FASTECH AUTO PTE LTD Attention. NIL
Cc : TP Solicitor MNA TP Solicitor Fax No. NA
Officer Incharge KARENT

IMPORTANT NOTE
Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required,

A Mamber of [EREETH INSLRANCE GRINP




Shirlex Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@|kkauto.com>
Sent: Friday, 14 December 2018 3:00 PM

To: 'Karen Tan'; 'CWS Motor Claims’

Cc: SUR: Admin-D (LKKAuto); assignments

Subject: RE: SURVEY ASSESSMENT - D18008815MFSH/1
Dear Karen,

Please be informed that we have inspected the vehicle SFQ 7643M on 12/12/2018.

We are pending estimate from repairer.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email; Sur@lkkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto) [mailto:admin-d@Ikkauto.com]

Sent: Thursday, 13 December 2018 11:50 AM

To: 'CWS Motar Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@I|kkauto.com>
Cc: 'Karen Tan' <karentan@msfirstcapital.com.sg>; SUR <sur@Ilkkauto.com=>

Subject: RE: SURVEY ASSESSMENT - D18008815MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone; 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Erom: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Thursday, 13 December 2018 11:29 AM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Karen Tan <karentan@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D18008815MFSH/1

Dear 5ir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

1



Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |D:

Vehicle Details

WYehicle Moz

Wehicle to be Exported:
Intended Deregistration Date:
“ehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine MNo.:

Chassis Mo,

Manimum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

PGP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

PARFIMNE Rehate Fonirg

Singapore NRIC
0115E

SFO7643M

Mo

12 Dec 2018
HOMDWA,

STREAM 20 A
White

2004
K20415500150
JHMRHN 287055200153
115.0 kW (154 bhp}
$25,148.00

08 Jan 2005

08 Jan 2005

1

$27.685.00

Forfeited

$0.00

07 Jan 2020
B-Car(1601cc & above)
5

$36,343.00

$7,780.00

$£7.780.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan {if applicable), whichewver is earlier.

The information contained herein is correct as at 12 Dec 2018

OK
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137 0 A o 1250 it s o

Date of Accident
Accident Place ;ﬁ(fu“/\j FlE- s fféi,--—w ;
Vehicle, No, (Car Plate No.) . STRTE4IM Makoodel: Ll )
Insurace Company L o I{J‘f o Policy No:
Owner ot Company Name /IC No. pitchel! [io KJ&M% 5L;-Lmj/§ T26USE
Owner or Comnpany Contact No. Owner's Bp 9 7 ‘“!L{ lf'fﬁ/ﬂampmy're{
DRIVER'’S Name / IC No. : o Gl b o
DRIVER'S Date Of Birth :I"-f/ if{*"‘f?( DRIVER'S License Pass Daté_>¢//> el
Relationship of Owner & Driver * Spouse \ Patonts \ Children \ Sibling \ Employee\ Others; { ./~
DRIVER'S Address . 22 Sehog Kuac{f Firo-aa SiTnd
DRIVER’S Contact No/ Alt No.  :1) ’ ) |
DRIVER'’S Occupation :m@mmnmn (e.g. working inside or outside office)
Email Address
Weather & Road Surface :m%mnﬁmme&mxmma;wm
Reporting Type :mmmxmm@mxmmownm:um
Number of Passengers (Including Driver); /A0 )
Was there any video Captured by car camera: YES\NO |
Exact purpose for which vehicle was being used at the ofaccident: Private use \ Work purpose
Any Injury (If YES, Pls state): AD

o
Vehicle.No: 5 HI ?.;‘TL‘-P«:\ | Vehicle. No:
Vehicle Make\Model: . Vehicle Make\Model;
Name Driver;: [V |« f’niﬂmff-cf Hz "’/JH“\ Name Driver:

IC No. Driver/Contact: XY Lo SE |

IC MNo. Driver/Contact:

* NEW - Passenger’s name & gender;



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder andfor the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance
companies,
5. e re be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapare (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer [collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i} processing. handling and/or dealing with my daims including the settlement of the claims and any necessary
investigations relating to the claims;

(if} investigating the accident and,/or my claims;
(iii} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(i) administering my claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)
(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(e} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the information so collected under [d) above may be shared / disclosed:

(i} to all insurers and/or any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencles as reasonably required for the purposes stated, or

(i) for cnmplying?d; requirements under any regulations, laws or court orders.

)

Policyholder's Signature III"JII © Driver's Signature N Reporting Centre Personnel's Signature
Date & Time: {If driver is not the policyholder) Mame:

Date & Time: MRIC/FIN No.:

ARNE SikgcchPlanForn VA



“ SKETCH PLAN
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DECLARATION | z
|/We declare the foregoing pafticulars are true in every respect. I

o !

1 §
Policyholder's Signature \\_}T Driver's Signature XA Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the pelicyholdir) Marme:

Date & Time: MRIC/FIN No.:

SuAEMT ShetchPlanFusm_vi



FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay
Sirgapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520

Tax Reg No : 20-0006262-D

Qty

Particular S F @ T 643

List Item:

1PCS

1PCS

1PCS

1PCS

1PCS

1PCS

1PCS

1PCS

1PC5

1PC5

2PC5

1PCS

1PCs

1PCS

1PCs

2PCs

2PCS

1SET

1PCS

1PC5

1PCS

1PCS

2PCS

REAR WINDSCREEN

REAR WINDSCREEN MOULDING
TAILGATE

TAILGATE 'H' LOGO

TAILGATE ‘STREAM’ EMBLEM
TAILGATE OUTER GARNISH
TAILGATE INNER LOCK

TAILGATE INNER TRIM BOARD
TAILGATE INNER TRIM BOARD CLIPS
TAILGATE INNER TOP SIDE GARNISH
TAILGATE | [0 ®5245.10
TAILGATE REAR WIPER ARM
TAILGATE REAR WIPER MOTOR
TAILGATE WEATHERSTRIP

REAR BUMPER

REAR BUMPER SIDE RETAINERS @525.50
REAR BUMPER BRACKETS @5$22.50
REAR BUMPER CLIPS

REAR END PANEL

REAR END PANEL LOWER MEMBER
REAR END PANEL TOP GARNISH

REAR FLOOR PANEL

REAR FLOOR PANEL TOP BOARDS @5266.50

" Amount $$

$1488.10

A

$48.50 —

e

$903.20 —

$35.00.

$32.60

$184.50

$109.50

—

$341.50

$50.00

§162.30 %

$490.2C

$235.30

$488.50 -

$11690 -

$665.40
|

-

$51.00 _—

$45.00 -

539. Dﬂ f-" -

$306.10_—"

$182.30%

$225.60

$912.30 .

$533.00 v

3{/



FASTECH AUTO PTE LTD
1 Kaki Bukit Ave 6 #01-48 Autobay
Sirgapore 417383

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No : 20-0006262-D

qty

Particular

List Item:

1PCS

2PC5

2PCS

2PC5

15ET

2PC5

1PCS

2PCS

1PCS

REAR FLOOR PANEL INNER TOP GARNISH
TAILLAMPS @$338.80

REAR FENDERS @5891.10

REAR FENDER INNER TRIM BOARDS @5$395.20
REAR FENDER INNER TRIM BOARD CLIPS

REAR FENDER QUARTER GLASS @5671.10
REAR EXHAUST

REAR EXHAUST MOUNTINGS @545.00

REAR SPARE TYRE BRACKET

List Item Total:

Special Nett Item:

1PCS

1SET

1PCS

15ET

1PCS

1SET

REAR WINDSCREEN SEALANT
REAR REVERSE CAMERA

REAR LICENCE PLATE W/HOLDER
REAR FLOOR PANEL INSULATOR

REAR QUARTER GLASS SEALANT N/S

REAR REVERSE SENSOR. /¢ |.

Special Nett Total:

Labour Charge:

TO CHECK WIRING.

TO DISMANTLE & REPLACING REVERSE SENSOR.

w2

A S

A_

A
"."_L"\_
#1

A

AT

N
S

Amount 55

$341.10
$677.60 <%
$1782.20 <
$790.40 |/ C
$60.00 _—
$1342.20
$689.30 7

™

$90.00

$285.10

513,703.70

$80.00 /<
$500.00
$50.00
$200.00 £
$50.00 2
528000 X

51160.00

$80.00 50U

$80.00 [V



FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay

Sirgapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No : 20-0006262-D

aty Particular - ' Amount S

Labour Charge:

TO DISMANTLE & REPLACING REAR WINDSCREEN. $150.00 | U
TO DISMANTLE & REPLACING REAR FENDER QUARTER GLASS, A A 5150.00 X
TO DISMANTLE & REFIX SEAT,CUSHION UPHOLSTERY. $150.00 r.T'.':‘I,--"
TO DISMANTLE & REFIX REAR EXHAUST. $100.00 /2 [/
TO TRANSFER TAILGATE MECHANISM. $10000 (U
TO DISMANTLE & REFIX PETROL TANK. LA $10000 O

LABOUR FOR PANEL BEATING,CUT,WELD,STRAIGHTEN

& REPLACING PARTS. $2000.00
TO PUTTY & SPRAY PAINTING. $1800.00
TO SPRAY ANTI RUST PROOFING. 200.00 ,
Labour Charge Total: 54910.00

ESTIMATE PARTS AND LABOUR GRAND TOTAL £19,773.70
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 10-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD Ref CSIFCI18022399/Usd3n2
#16.01 CITY HOUSESINGAPORE 068877 s ARRS ” umu”mmmm
Code . FCIZ
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SHB 3706Y Veh. Inspected SFQ 7643M
Policy No. Coverage ($) 0.00
Claim No. D18008815MFSH Excess ($) 0.00
Assign From KARENT Assign Date 12/12/2018
2 Vehicle Particulars & Condition
Make & Model HONDA STREAM (A) c.C 1998
Engine No. HIDDEN Year of Reg. 2005
Chassis No. JHMRN387055200153 Colour WHITE
Odometer 167169 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55R16 YOKOHAMA & mm
L/H Front Tyre |205/55 R16 YOKOHAMA & mm
R/H Rear Tyre |205/55 R16 Y OROHAMA, 6 mm
L/H Rear Tyre |205/55R16 YOKOHAMA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  12/12/2018 Inspection Date 12/12/2018
Survey held at FASTECH AUTO PTE LTD
1 KAKI BUKIT AVENUE &
#01-46/48/50 AUTOBAY
SINGAPORE 417883
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT,
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
C)IN ACCORDANGE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair

ESTIMATED NORMAL PERICD FOR REPAIR:

4 Working Days




avans s

'Vl V4 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199607198R GST Reg. No. 19-3607196-R Page Mo.1of3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SFQ 7643M
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {gj} {Sj}
REPLACEMENT OF PARTS
1|REAR WINDSCREEN NOT NECESSARY 1,488.10 -
1|REAR WINDSCREEN MOULDING NECESSARY 48.50 48,50
1|TAILGATE BADLY DENTED 803.20 8903.20
T|TAILGATE "H" LOGOD NOT NECESSARY 35.00 -
1| TAILGATE "STREAM" EMBLEM NOT FITTED 3260 -
1{TAILGATE QUTER GARNIZH NOT NECESSARY 184,50 %
1|TAILGATE INNER LOCK DENTED / JAMMED 109.50 100.50
1|TAILGATE INNER TRIM BOARD DEFORMED / 341.50 341.50
CRACKED
1| TAILGATE INNER TRIM BOARD CLIPS NECESSARY 50.00 50.00
1| TAILGATE INNER TOP SIDE GARNISH NOT NECESSARY 162 .30 -
2|TAILGATE REFLECTORS @%$245.10 SCRATCHED / 490.20 480.20
CRACKED
1| TAILGATE REAR WIPER ARM NOT NECESSARY 235.30 -
1|TAILGATE REAR WIPER MOTOR NOT NECESSARY 488.50 -
1| TAILGATE WEATHERSTRIP TWISTED 116.90 116.90
1|REAR BUMPER DISTORTED 665.40 665 40
?|REAR BEUMPER SIDE RETAINERS @$25.50 BENT 51.00 51.00
2|REAR BUMPER BRACKETS @$22.50 BENT 45.00 45.00
1|SET REAR BUMPER CLIPS NECESSARY 39.00 39.00
1|REAR END PANEL BENT 306.10 306.10
1|REAR END PANEL LOWER MEMBER MO SUCH PARTS 182.30 -
1|REAR END PANEL TOP GARNISH TWISTED 22560 22560
1|REAR FLOOR PANEL TO REPAIR SEE §12.30 .
LABOUR
2|REAR FLOOR PANEL TOP BOARDS @%266.50 NOT NECESSARY 533.00 -
1|REAR FLOOR PANEL INMER TOP GARNISH NO SUCH PARTS 341,10 -
2| TAILLAMPS @3338.80 NOT NECESSARY 677.60 -
2|REAR FENDERS @$891.10 TO REPAIR SEE 1,782.20
LABOUR
2|REAR FENDER INMER TRIM BOARDS @3$385.20 N/S TORN 790.40 395.20
1|SET REAR FENDER INNER TRIM BOARD CLIPS NECESSARY &0.00 60.00

Report Ref No. CS/FCI1B022399%/Usd3n2




LKK Auto Consultants Pte Ltd
51 Ui Ave 1 £01-25 Paya Ubi Industrial Park, Singapore 408333
TEL: 6256 3561 FAX: 8256 4315
Reg. No: 19960T198R GST Reqg. Mo, 19-9607198-R

Page No..2 of 3

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ()
2|REAR FENDER QUARTER GLASS @$671.10 NOT NECESSARY 1,342.20 -
1|REAR EXHALUST TO REPAIR SEE £80.30 -
LABOUR
2|REAR EXHAUST MOUNTINGS @345.00 NOT NECESSARY a0.00
1|REAR SPARE TYRE BRACKET BENT 28510 285.10
LESS 20% DISCOUNT - -826.44
13,703.70 3,305,786
SPECIAL NETT ITEMS
1|REAR WINDSCREEN SEALANT (SN) MECESSARY 80.00 40.00
1|SET REAR REVERSE CAMERA (SN) NOT FITTED 500.00 2
1|REAR LICENCE PLATE W/HOLDER (SN) NOT NECESSARY 50.00 -
1|SET REAR FLOOR PANEL INSULATOR. (SN) NOT NECESSARY 200,00 =
1|REAR QUARTER GLASS SEALANT N/S (SN) NOT MECESSARY 50.00 -
1|SET REAR REVERSE SENSOR-4PCS (SN) SHORTED 280.00 250.00
1,160.00 280.00
LABOUR
TO CHECK WIRING. 80.00 30.00
TO DISMANTLE & REPLACING REVERSE SENSOR. B80.00 50.00
TO DISMANTLE & REPLACING REAR WINDSCREEM 150.00 120.00
TO DISMANTLE & REPLACING REAR FENDER QUARTER |NOT NECESSARY 150.00 -
GLASS.
TO DISMANTLE & REFIX SEAT CUSHION UPHOLSTERY. 150.00 B0.00
TO DISMANTLE & REFIX REAR EXHAUST 100.00 60.00
TO TRANSFER TAILGATE MECHANISM 100.00 60.00
TO DISMANTLE & REFIX PETROL TANK. NOT NECESSARY 100.00 -
LABOUR FOR PANEL BEATING CUT WELD STRAIGHTEN 2,000.00 BOD.OO
& REPLACING PARTS.INCLUSIVE OF THE REPAIR OF
REAR FLOOR PANEL REAR FENDERS AND REAR
EXHALST
TO PUTTY & SPRAY PAINTING. 1,800.00 1,150.00
TO SPRAY ANTI RUST PROOFING, 200.00 B0.00
4,910.00 2.430.00
GRAND TOTAL 19,773.70 6,025.76
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RECOMMENDED COST OF LUMP SUM REPAIRS 4,800.00
(TOITS PRE-ACCIDENT CONDITION)
Report Ref No. CS/FCI18022399/Usd3n2

MARKET VALUE: $12,600.00 (EST)-LTA REIMBURSEMENT VALUE: $7,780.00=NETT VALUE: §5,020.00

CHUA KANG SENG

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made soleky for the use and benafit of tha Cliant named on the front page of ihis Report,
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