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L HONDA
KAH MOTOR CO. SDN. BHD.

{A Member of the Oriental Holdings Berhad)
Service and Body Repar

Tal: +55 88413838

Wiebsite www honda.com sg

For 24-hours Roadside Assistance, Call BE203838

fF ~

QUOTATION

GST Reg No.: M200050223
Company Rel No_ SE0FC1380G

Customer : INDIA INTERNATIONAL INSURANGE Document No. . SQT18005298 Page 1
84 CECIL STREET Date - 11. Dec 2018
#04-00 & #05-00 0B BUILDING Customer No. : WZI007
SINGAPORE (048711 Sve Advisor : RUEBEN THOMAS
Registration No . SKT48480 Engine No : L16Z71000171
Chassis No : MRHRU1B30FP0O00171 Date | Time : 11 Dec 2018 2:43:34 PM
Model : HRV LX CVT YM 2015 Surveyor Name :
Owner's Nama : KO LILY Survey Date .
Ins Policy No. : Authorisation Date :
Date of Accident  : 11/12/2018
0%GST  Amount
ttom Description Qy _ UnitPrice Disc% Amoynt AmOunt Incid @97
TP DIRECT SETTLEMENT (JINO: )
OWNER: KQ LILY
OWNER INSURER: TOKIO MARINE
ACC DATE: 11122018
SURVEYED BY
DATE
REF NO
TP INSURER: INDIA INTERNATIONAL INSURANCE
TP VEH. SHCB7246
60100-TEN-TOOZZ  HOOD COMPENGINE Tani® 4 1 653.00 26 748975 3428 524 03
60210-TEN-T20ZZ  PANEL COMP R FR FENDER d 1 358 30 25 728872 1881 287 53
§7010-TTY-T10ZZ  PANEL COMPR FR.DOOR d 1 81750 25 81312 2@ 656,04
67326-T7A-003 TAPER FRDOOR SASH A% 1 24.10 % 1807 126 19.33
67510-T7Y-T00ZZ  PANEL COMPR RR.DOOR 1 88010 25 “EB007 4620 706.27
67825-T7A-003 TAPER RR DOOR SASH  pee 1 1870 25  w14T? 1.03 1580
75890-T7A-003 TAPE R RR DOOR FROTECTION Mé" 1 2410 5 1807 126 19.33
72140-TSA-T21 HANDLE ASSYR FR mwmsm& Ld 1 174 10 25 L1057 94 13971
76208-TBN-T02 MIRROR SETR [/ 1 34870 25 26152 1831 27983
76201-TTJ-HO1ZL  CAPRSKULL il.)-.f 1 48.20 25 A4 3615 253 38 68
33100-T75-T51 HEADLIGHT ASSYR £t 358 60 28 26895 1883 28778
Sum jtem 277976 18457 2 2.974.33
BOSUN SUNDRIES  [\Junr 1 5000 1o w0 350 5350
BMLOYI INSPECT FR LIGHTING MECHANISMS & FOCUS 1 100.00 g a0 700 10700
BOMISCH RESET VEHICLE SMART ENTRY SYSTEM (N) 1 32000 300 32000 2240 34240
- igmnmw & TRANSFER ITEMS TO NEW FR R DR " . 35000 2450 $74.50
BKDR22R PENONE S TRANCFER IFEME TOREW IV DR 1 350,00 " 3000 2450 37450
SOR REPLACE BONNET, FR R FENDER. KNOCK RR R . 400,00 LD 2?{5; wron

FENDER



./ HONDA

KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)

Serwce and Body Repair

Tel +65 6841 3638 Websile: www honga.com sg
For 24-hours Roadsida Assistance. Call BB203838

QUOTATION

GST Reg No.: M200050223
Company Rel. No. SE0FC1380G

Customer : INDIA INTERNATIONAL INSURANCE Document No. : SQT18005298 Page 2
64 CECIL STREET Date : 11, Dec 2018
#04-00 & #05-00 |08 BUILDING Customer No. « W21007
SINGAPORE 049711 Svc Advisor : RUEBEN THOMAS
Registration No - SKT4948D Engine No : L15Z71000171
Chassis No : MEHRU1830FFO00171 Date | Time ¢ 11. Dec 2018 2:43:34 PM
Model : HRV LX CVT YM 2015 Surveyor Name
Owner's Name : KO LILY Survey Date
Ins Palicy Ne. Authorisation Date
Date of Accident  : 11/12/2018
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Asher SHE (LKKAuto)

From: Asher Sng (LKKAuUto)
Sent: Wednesday, 26 December 2018 11:22 AM
Te: 'Jeshurueben Rao Thomas'
Cc: ‘Liew Thye Wul'; 'Fagaz’; Admin A
Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SKT4948D AGAINST SHCB724G (ll)
‘WITHOUT PREIUDICE”
SAVEASTO COSTS
Hi Sir/Mdm,

We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settlement] and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail Is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge Is Asher and she can be contacted at her DID 6841 6051

In arder to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Bast Ragardy

Asher Ing | Cosa Handles

LKK Aute Comultants Ple Lid

phone 68414051 | emoil ggharnngilkkouto corm | fax 67414103

Bl 51, Foya Ubd Indusingl Park, Ut Avenye 1, #02-25 | 5[408%33)

: “—fz %?:r)z Ofmﬂ'n&m

& VAPPY NEW YEAR

From: Admin-D (LKKAuto)
Sent: Wednesday, 12 December 2018 5:15 PM
To: 'leshurueben Rao Thomas' <jeshurueben@honda.com.sg>; 'Pooi Chin Han Daniel' <danielpooi@iii.com.sg>; Asher
Sng (LKKAuto) <AsherSng@lkkauto.com>
1



Ce: "Motor Claim - IIl' <motorclaim@iil,com.sg=; 'Liew Thye Wul' <twliew@honda.com.sg>; 'Faeaz’
<faeaz@honda.com.sg>; Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SKT4948D AGAINST SHCB724G (Ill)

Dear Sir/Mdm,

Thank you for the email,
Dear Asher,

Kindly assist

FYNA Our Ref : CC4/11118022369/Aea3

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Pte Ltd

Phone: 6841-1072 | emall: gssignments@|kkauto.com | fax: 6256-47315
Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4o08433)

From: Jeshurueben Rao Thomas [mailto:jeshurueben@honda.com sg|

sent: Wednesday, 12 December 2018 3:18 PM

To: 'Catherine Chong (LKK Auto)’' <admin-d@lkkauto.com>; 'sur@lkkauto.com’ <sur@lkkauto.coms>; Pool Chin Han
Daniel <danielpooi@iii.com.sg>

Ce: Motor Claim - Il <motorclaim@iii.com.sg>; Liew Thye Wui <twliew@®honda.com sg>; Faeaz <faeazi@honda.com.sg>
Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SKT4948D AGAINST SHCB724G (111}

Dear Sir/Madam,
We refer to the above accident and Email on 12/12/2018

We confirm that liability Is clear and fully in our cllent’s favour and he/she Is wishing to do a direct settlement with
India International Insurance Pte Lid with regards to the above accident.

With this agreement, Kah Motor will proceed with the repairs to our client’s vehicle and thereafter submit our final
repair invoice documents in relation to our client’s claim, Upon receipt of the doecuments, India International
Insurance Pte Ltd will make payment in favour of ‘Kah Motor Co. Sdn. Bhd.*

We trust the above clarifies.
Thank You

Warmest Regards

Jeshurueben Rao Thomas (Rueben)
Bodyshop Service Advisor

Kah Motor Body Repair Centre

15, Ubi Road 4

Singapore 408610

Tel : 68465672

Hp:90721766



From: Pooi Chin Han Daniel <danielpool@ill.com sg=
Sent: Wednesday, 12 December, 2018 3:03 PM

To: Jeshurueben Rao Thomas <jeshurueben@honda.com.sg>

Cc: Motor Claim - Il <motorclaim@iii.com.sg>; Liew Thye Wui <twliew@honda.com.sg>; Faeaz <fasaz@honda.com sg>;
'Catherine Chong (LKK Auto)' <admin-d@Ikkauto com>; "sur@lkkauto.com’ <sur@lkkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SKT4948D AGAINST SHCB724G ()

Dear Sir,

Please liaise directly with our surveyors.

Aside to LKK,

Please do the necessary.

Dantel Pooi

Motor Claims Department

India International Insurance Pte Lid
fid Cecil Street #04-02 1OB Building

Singapore 045711

Tel: 6347 6100 Ext 202 Fax: 6224 4174

S&P A" rated Company

o InDia
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From: Pool Chin Han Daniel

Sent: Wednesday, 12 December, 2018 3:02 PM

To: 'leshurueben Rao Thomas' <jeshurushen@haonda.com.sg>

Cc: Motor Claim - Il <motorclaim @iil.com.sg>; Liew Thye Wul <twllew@honda.com. sg>; Faeaz <facar@honda.com.sg>;
'Catherine Chong [LKK Auto)' <admin-d@Ilkkauto.com>; sur@lkkauto.com

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SKT4948D AGAINST SHCB724G (Il)

WITHOUT PREIUDICE save as Lo cosl
Dear Sir,
The liability is clear.

We are keen on direct settlement.

Daniel Poot
Motor Claims Department

India International Insurance Pte Lid
64 Cecil Street #04-02 108 Building

Singupore 049711

Tel: 6347 6100 Ext 202 Fax- 6224 4174
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From: Jeshurueben Rao Thomas [mailto:jeshurueben@honda.com.sg)

Sent: Wednesday, 12 December, 2018 2:31 PM

To: Pooi Chin Han Daniel <danielpooi@iii.com.sg>

Cc: Motor Claim - Il <motorclaim@iii.com.sg>; Liew Thye Wui <twliew@honda.com.sg>; Faeaz <faeaz@honda.com.sg>
Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SKT4948D AGAINST SHCB724G (1)

Dear Daniel,

The surveyors have surveyed the vehicle today 12/12/18 @ 12.30pm.
May | know the liability on this claim for direct settlement?

Your soanest reply s well appreciated,

Thank You.

Warmest Regards

Jeshurueben Rao Thomas (Rueben)
Bodyshop Service Advisor

Kah Motor Body Repair Centre

15, Ubi Road 4

Singapore 408610

Tel : 6B465672

Hp: 90721766

From: Motor Claim - lll €<motorclaim@ili.com.sg>
Sent: Wednesday, 12 December, 2018 10:27 AM

To: Jeshurueben Rao Thomas <jeshurueben@honda.com sg=; ‘sur@lkkauto.com’ <sur@lkkauto.com=; Catherine Chong
(LKK Auto) <admin-d@|kkauto com>
Ce: Pooi Chin Han Danlel <danielpooii@iil.com.sg>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. 5KT4948D AGAINST SHCB724G ()
Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SKT45480 and let us have your raport urgently.

This claim will be handled by Daniel.

*Kindly upload this survey request email to merimen.

Thank You.



Best Regards,

Gabriel Wee
. !NDH
Insurance
1IN agAFrFoR
g i e sy Y
B4 Cacil Strest; #05 - OB Bullding

Singapore 049711
Tel: 6347 6100, Ext— 248

From: Jeshurueben Rao Thomas [mailto:jeshurueben@honda com sp|

Sent: 12 December, 2018 9:56 AM

To: Mator Claim - Il <motorclaim @ii.com.sg>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SKT4948D AGAINST SHCB724G (l11)

Dear Gabriel,
We would like to choose LEK Auto Consultants Pte Ltd as the motar surveyors far this vehicle.

Thank You.
Warmest Regards

Jeshurueben Rao Thomas (Rueben)
Bodyshop Service Advisor

Kah Motor Body Repair Centre

15, Ubi Road 4

Singapore 408610

Tel : 68465672

Hp :90721766

From: Mator Claim - lll €<motorclaim@iii.com.sg>

Sent: Wednesday, 12 December, 2018 9:54 AM

To: Jeshurueben Rao Thomas <jeshurueben@honda.com.sg>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO, SKT4948D AGAINST SHCB724G (II)

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following maotor surveyors:

s LKK Auto Consultants Pte Ltd
* icom Assessment Centre Pte Ltd

Please natify us within 02 days of receipt of this letter for surveyor agreed on or If you have any objections to the above
list.



Best Regards,
Gabriel Wee

o Inpia
P |NTERNATIONAL

Insurance
fFIiNCAFDET]D
i e ragjiam mnce |mf
64 Cecll Street; 805 - |OB Building
Singapore 049711

Tel: 6347 6100, Ext —248

From: Jeshurueben Rac Thomas [mailto:jeshurueben®honda.com.sg)
Sent: 11 December, 2018 6:00 PM

To: Motor Claim - |l €<motorclaimi@iil.com.sg>
Subject: DIRECT SETTLEMENT OF VEHICLE NO, SKT4548D AGAINST SHCB724G (1)

To The Officer In Charge,

Please Refer The Above Attachment For Your Reference.

Kindly Help To Arrange Surveyor To Survey This Vehicle SKT4948D.
Your Insured vehicle number is SHCR724G, Accident Date 11/12/2018,

Thank You

Warmest Regards

Jeshurueben Rao Thomas (Rueben)
Bodyshop Service Advisor

Kah Motor Body Repair Centre

15, Ubi Road 4

Singapore 408610

Tel : 6B465672

Hp:90721766

Confidential Note: The information contained in this emall is intended only for the use of the individual or entity
named above and may contain information that is privileged, confidential and exempt from disclosure under
applicable law. If the reader of this message is not the intended recipient, you are hereby notified that any
dissemination, distribution or copying of this communication is strictly prohibited. If you have recelved this
message in error, please immediately notify the sender and delete the mail. Thank you.
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Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
singapore) and/or with ather insurers in the general insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately.

DISCLAIMER:

This emall Is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information In any way or in any manner Is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

ar any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Reglstration No. 198703792-K

Confidential Note: The information contained in this email is intended only for the use of the individual or entity
named above and may contain information that is privileged, confidential and exempt from disclosure under
applicable law. If the reader of this message is not the intended recipient, you are hereby notified that any
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this
message in error, please immediately notify the sender and delete the mail. Thank you.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with ather insurers in the general insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
Immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged infarmation.

If you are not the person for whom this e-mall was intended, or If this e-mall has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.



Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

ar any modification.

Print this email anly if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Confidential Note: The information contained in this email is intended only for the use of the individual or entity
named above and may contain information that Is privileged, confidential and exempt from disclosure under
applicable law. If the reader of this message is not the intended recipient, you are hereby notified that any
dissemination, distribution or copying of this communication s strictly prohibited. If you have received this
message In error, please immediately notify the sender and delete the mail. Thank you,

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information,

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this Information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as Information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefare, we do not accept liabllity for any errors ar omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email anly if it is absalutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

% REGISTER YOUR INTEREST

ODYSSEY A== a7 ookl

[EECLTWE |LOLET. FAMIT COMPONT

Confidential Note: The information contained in this email is intended only for the use of the individual or entity
named above and may contain information that is privileged, confidential and exempt from disclosure under

8



applicable law. If the reader of this message is not the intended recipient, you are hereby notified that any
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this
message in error, please immediately notify the sender and delete the mail. Thank you.

. A\I'G This email has been checked for viruses by AVG antivirus software.
WWW. GvE.COMm



AUDIT TRAIL

Claim Audit

Ho Oon Audit Remarks By
12 Dec 2018 [A] HOW
&= Cim Veh Model Changed (205406) HONDA HR-V 1.5 LX CVT (A). e
17 Dec 2018 Reg No: SKT4S480, Acct Date; 2018/12/11. Claim Type: TP, Insurer: India Internation [A] HOW
2 15:49 Cim Crested al Insurance Pte Lid (HQ). TP Insurer;: Tokio Marine |nsurance Singapore Ltd (HQ). Wer  MEL
) kshop: Kah Motor Co Sdn Bhd [Ubi) KWAN
12 Dec 2018 [A] HOW|
3 i5.4n Ad] Co Assigned LKK Auto Consuftants Pte Ltd [(HQ): MEI
: KWAN
[A] HOW
4 120553018 agymext mpt Changed  Next Rpt:Final Apt.Due Date:2018/12/21 ME]
. KWAN
[A] HOW
g 120ec2018 o Mandate Set Approved:0.00.Reinsp:Ad| decides. MET
15:49 K,
[A] HOW
g 12Deci0I8 ) Added (30651} :Vehicle Not In,(30653): Direct Settlement. MEl |
15:50 e
[A] HOW|
; 12Dec201B 4 Adjuster Assigned  [None] -> MARCUS CHUA MEI
15:50 KWAN
(A] HOW
8 12255798 Label Removed (30651):Vehicie Not In. MET
’ KWAN
[A] HOW
9 120552018 ag) Adjuster Assigned  MARCUS CHUA -> ADRIAN LING MEI
- KWAN
20 Dec 2018 A
ey Adj Mandate Request  CurReq:0,00:PODS: LIABILITY: 100% REMARK: 826 OID OPEN DOOR HIT TP e
Rong ¥I
(1]
11 33 5552918 video Downloaded Downloaded Video - Accident TP Lalkta
’ Krishnan
{1
12 12057 "1 Video Downloaded Downloaded Video - Accident TP Laiitha
Krishnan
[1]
13 10079 %%1% video Downloaded Downloaded Video - Accident TP Lalitha
Krishnan
m
14 20Dec 2018\, nqxt mpt Changed  Next Rpt:Final Rot.Due Date:2018/12/21 i
Krishnan
{1
i35 fgg;c s Adj Mandate Set Approved: 0,00, Lalitha
Krishnan
SOE
16 52 a3 gy Rpt 1nitiated LEE
KHANG
MIN
B o 2
17 L2080 309 oy ou Modified JP3 Reg, Date: -> 2015/06/11. LEE
KHANG
MIN
SOANE
18 g;’;’ 2019 o Details Notified LEE
KHANG
MIN
Cur.Req:9451.96:PODS: LIABILITY: 100% QUANTUM: (3) COR w/GST: $8,916.95 + (A]
1o IS MAr2019 (b) LOR w/GST: $535.00 (Sdays x $100) Total: a+b = $9,451.95 VEM MODEL: HONDA  Asher
12:16 Mandate Request | \") 457ce PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF  Sng
ANY, Rong Vi |
Date From 4|77 »] pateTo 4T > Audit Type none v G
ACTIVITY
[16/01/2018 11:14] HOW ME] KWAN:
PENDING FINALIZE
‘Merimen Billing for this case - Transaction History
|m" . | Lo MNbime , = = |
Bl . H . 1..-| Dt Bee Ty l Ace Nt (Branct EJ t 1__...r , ] Amplind |
2008867 20/12/2018 Maotor | India India SKT4948D Pooi Chin Han | HHXN |
14:27 International International Daniel




Print Received Message

This mail Is associated with :

*SKT4948D (MCT18120300)
[SHCB724G]
TP

KO LILY
Dec 11 2018 12:00PM
[COMFORT TRANSPORTATION PTE LTD]
Kah Motor Co Sdn Bhd

From
To

Subject

Iindia International Insurance Pte Ltd (HQ) (I_SG). sent on 28/03/2019 09:47 AM.
LKK_HQ
Alert - Ad| Mandate Approved (S$9451,96) - SKT4948D - Claim Handler: Pool Chin Han Daniel

Approved:9451.96.




v HONDA

Kah Motor Co. Sdn. Bhd.

1wl Corwetal disbuiemg s B rhiail i
1% Ui Road 4

Singapare ADEGID

Tel - «656848] JRIE

Fas - «bLETAROTTD

W honida com.sg

16 May 2019

Your ref :
Our ref

LKK Auto Consultants P'te Ltd
Blk 51 Pava Ubi Industrial Park U Ave |

#02-25
Singapore 408933

Attn: Motor Claims Dept [ Asher

Dear Sir / Madam,

ACCIDENT INVOLVING SKTH4948D AND SHCR724G ON 111218

We herewith enclosed the original Express Sentlement discharge voucher duly signed for

YOUr necessary action.

Kindly let us have vour cheque payment ol $89,451.96 (nett) in favour of Kah Motor Co.
Sdn. Bhd.as soon as possible.

MCTI8120300
SKT4948D

Your prompt settlement would be much appreciated.

Thank you,

Y ours sincerely.
.JI.,'J a
Ly

( 1

Emillin
DID: 6514 5684

cmillinliewio honda, com.su

Prabi s



Nivitha (LKK Auto)

From:

Sent:

To:

Ce:

Subject:
Attachments:

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SKT49480 and let us have your report urgently.

This claim will be handled by Daniel.

Motor Claim - lll <motarclaim@iii.com.sg>

Wednesday, 12 December 2018 10:27 AM

Jeshurueben Rao Thomas; 'sur@Ikkauto.com'’; Catherine Chong (LKK Auto)
Pooi Chin Han Daniel

RE: DIRECT SETTLEMENT OF VEHICLE NO. SKT4848D AGAINST SHCB724G ()

2551_001.pdf
10 34am@ 12113 lie
Ny

Rueben

*Kindly upload this survey request email to merimen

Thank You.

Best Regards,
Gabriel Wee

™ INDIA
P INTERNATIONAL

Insurance
SINGAPODRI
Sy tha regim mnee $967
B4 Cecil Street; #05 - 10B Bullding
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Jeshurueben Rao Thomas [maiItn:jeshuruehen@hunda.num.sg]

Sent: 12 December, 2018 9:56 AM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SKT4948D AGAINST SHC8724G (1)

Dear Gabriel,

We would like to choose LKK Auto Consultants Pte Ltd as the motor surveyors for this vehicle.

Thank You.

Warmest Regards

Jeshurueben Rao Thomas (Rueben)

Bodyshop Service Advisor

Kah Motor Body Repair Centre

15, Ubi Road 4
Singapore 408610
Tel : 68465672
Hp : 90721766



~ Fror: Motor Claim - IIl <motorclaim@iil.com.sg>

Sent: Wednesday, 12 December, 2018 9:54 AM

" Totleshurueben Rao Thomas <jeshurueben@honda.com.sg>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SKT4948D AGAINST SHC8724G (Il

Dear Sir / Mdm,
We acknowledge receipt of your emall.
We proprose using one of the following motor surveyors:

« LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any abjections to the
above |ist.

Best Regards,
Gabriel Wee

@Y [Now
P INTERNATIONAL
Insurance
SiMNGaAaronn
Errving the Fgten pince | WET
&4 Cecil Street; #05 - 108 Building
Singapore 049711
Tel: 6347 65100, Ext — 248

From: Jeshurueben Rao Thomas mailto:jeshurueben@honda.com.sg)

Sent: 11 December, 2018 6:00 PM

To: Motor Claim - Il <motorclaim @iii.com.sg>

Subject: DIRECT SETTLEMENT OF VEHICLE NO. SKT4948D AGAINST SHC8724G ()
To The Officer In Charge,

Please Refer The Above Attachment For Your Reference.

Kindly Help To Arrange Surveyor To Survey This Vehicle SKT4948D.

Your Insured vehicle number is SHC8724G, Accident Date 11/12/2018.

Thank You

Warmest Regards

Jeshurueben Rao Thomas (Rueben)
Bodyshop Service Advisor

Kah Motor Body Repair Centre

15, Ubi Road 4

Singapore 408610

Tel : 68465672



Hp: 90721766

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located

3



both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing. handling
and/or dealing with your claim, which includes investigating the said ¢laim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted. corrupted, lost, delaved or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



" W HONDA

Kah Motor Co. Sdn. Bhd.

| & et af Dfmrtal Moldiegs Berhad]
15 Ubl Road 4

Singapore 408610

Tel : +65 0841 3838

Fas : +65 6748 0770

wiww honda com. sg

M/s

Attn:

India International Insurance Pte Ltd Date: .'”'l ) [ i
64 Cecil Street
#04-00 & #05-00 0B Building

Singapore 049711 Your ref: Pls provide
Motor Claims Department Our ref: _SKT4948D

Dear Sir / Madam,

THIRD PARTY DIRECT SETTLEMENT

ACCIDENT INVOLVING SKT4948D AND SHC8724G ON 11.12.18

We refer to the items(s) marked | v ) below:

(v)

(v)

()

We refer to LKK-Asher’s your email dated 26.12.18

We enclosed herewith the repair invoice / Third Party Direct Settlement Agreement.
Kindly forward the discharge voucher for our client’s signature within 2 weeks via email
to emillinliew@honda.com.sg or faeaz@honda.com.sg

We return your discharge voucher duly completed.

Kindly expedite settlement the following:-

Repair Cost $58,916.95 payable to Kah Motor Co Sdn Bhd

Loss of Use NIL

Rental $5535.00 payable to Ko Lily

Accessories NIL

LTA Search NIL

Kindly let us have your cheque made in favour of the above mentioned names(s) for our
transmission as soon as possible.

Letter of Authority ,Rental Bill

Thank you.

Yours faithfully,




LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN

T qupd
ACCIDENT INVOLVING (OWNER'S VEHICLE NOG.) _'-;' 13 kt =

SHe St 4
& (THIRD PARTY'S VEHICLE NO.) - —

1] 2 [ 2612 ALONG F‘M:.-.em-! PAaA0E  fhesmilen PERp OFF BREA

ON

e | hereby authorize Kah Motor Co Sdn Bhd and its agents or any
person authorized by Kah Motor to do all or any of the following.

¢« To submit, resolve and make any claims(s) which | may have against
the 3% party insurers.

* To execute, sign discharge voucher / indemnity forms and all
necessary documents in connection with and arising out of the above
claim

Any payment should be made in favour of my name / Kah Motor Co Sdn
Bhd

{8

oA

Owner Signature

(Co stamp & authorized signature if it's Co, registered vehicle)
Name - s L1y
NRICNo : /5501818
Vehicle No:  SET 948 D
Date -1 Dac 3w




® Inoia

InTERMATIONAL

In

T L I
[Eep—

(MDA INTERNATIONAL INSURANCE FTE LTD
. e, B, TRETOATHZE | GST Heg, No. M2-00 T
bl | Pl Sureed | #04 | B0 | OGO | W Mudlibing | Senprpore H457E1

(e (B5)639TRI00 Bl imaieffid.com.bg
Man (OS] BEINILTY Wmlenlie WATWLLT TIL A

EXPRESS SETTLEMENT

lll- Direct Settlement (PODS)

india Raf: MCT 18120300 Apvy Perao il Injun Cmiimit
Claimant Ref : SKT 40480

Wadl, HAH MOTOR O S0M Eil [“Ive werkshop™) herety confirm thal well have reached an agresmnnl
wiln fhe appointed Surveyer ol India Intemational insurance Fa Lid LK AUTO COMSULTANTE FTELTD {rame
of Surveyor) wilh respect to {he amounl claimed for 55 88186 (repair cost) S5 _Siso00 {toss ol
weairentsl), 5§ == (search foe], vehicle no. SK74840 that was damaged pursuant lo the accidenl wiich pocurmed
an  iiiago [dutn) al PRI AT FALKGE PAGESGEE RO (FF S A {location) invalving vehicle no  SHCET24G  (insured
wefuciz), This is pursuant to the inspeclion conducted on ___12NI00t8 {date] ol “the workshop”

Wl eonfliem thal we'l amiam aulthorized by the owner K3 ALY {“ihe third pasty

claimant™) of vehicke no Sk1ame0 (o make the claim 28 sél oul 0 Ihe above paragrapn and wall harve full autharity 1o sells
ihe mattor on hisiher behall in a manner thal well deem fil, Well enclose hemin the leller af authority gheen by "Ine thirg
pany clamant™,

wmhmmﬁmlmwrummmlmmmmmmpumrg-nmm,mmmnmmm
ey will or have aiready incimed in the even! thet “the thind party clamani” after the shove said agreament lodoes a
further clgim againsl the formes [urmlmwmmnmpﬂrmmnglunmtuimpulmmwmlmm
ol use pursuant lo the damage io XT840 (ushicle no ) ne 8 resull of the accidanl.

Wall confirm thit the agreemen| reached above is in full and final sefiement of all claims of “the third pary clamant
mmlmhmmnthlfmmlmMWIummmamnmml-mmtmmndlnum

bagis.

This agreemen! is subjec! Lo the applicalion of Singapcm law and Iha Sngapora Cours hove esclusive junsdicion over any
dspule arlsing oul of Ihe same

Wil authorize you to pay the total amount of 5§ 5451 96

i KAH MOTOR CO SDN BHO

e B
patea this Y. day of ﬂl""l ......... 2lf
CLAIMANT: ! & ;5.'{? J".r
Signature S| aran s
Signed by “The works th chj
Nome Fesuatuesen) (o fibary.
e G 2MF6uY L
Address KAH MOTOR CO., SON. BHD,

Hatiomaily.

Dcoupalion

15, UBI ROAD 4
— —SINGAPORE aneere—

TELp#AMEMT FAX: 6748 0770
SELncE Muuron .

WITNESS:
Signalure;
Signed il Surveyon

Mame: LENAUTD CONSVLTANTEFTELTD
NRIC _IBGROTIEER
Address: 51 LRI AVE 1, PAYA UDI INDUSTRIAL PARK

M2.25 SINGAPDRE 408833
Hatonality
Ccuplion




1 HONDA

Kah Motor Co. Sdn. Bhd.
(A Member of Oriental Holdings Berhad)
15 Ukl Road 4, SINGAPORE 4085810

ORIGINAL

Service Tax Invoice

G5T RegNo  M200050223
Company Rel, No,  S80FC1360G

Ubi Parts Cenire Invoice No. : SINV-BS13000358
Fhona Mo, ; +55 6841 3838 Fax No. - invoice Date : 230219
Order No. H SV018075082
Roference !
INDIA INTERNATIONAL INSURANCE FTE LTD Job Card No. - T1844
MOTOR CLAIMS DEPT Date/Time Received 11112187 2:43:34 PM
84 CECIL STREET Licence No. - SKT4948D
#04-00 & #05-00 |OB BUILDING Modal : HRY LX CVT YM 2015
SINGAPORE, 048711 Car Chassis No. 3 MRHRU1830FPOO01T1
Car Engine No. : L15Z71000171
Mileage : 78380
Service Advisor : RUEBEN THOMAS 1831
Customer No, ;:  'WZI007 Served By : JESHURUEBEN
Payment Term : 30 Days Page i 2
7% GST Amount incid
Mo Description __ _ Qty, UoM _ U.PriceDisc%  Amount Amount GST
TP DIRECT SETTLEMENT [J/NO:7 1844)
OWNER! KO LILY
OWNER INSURER: TOKIO MARINE
ACC DATE: 111272018
SURVEYED BY: ADRIAN LING [LKK)
DATE: 1211272018
REF NO:
TP INSURER. INDIA INTERNATIONAL INSURANCE
TP VEH: SHCET24G
BOSUN O7E0  SUNDRIES 1 Hours 20.00 2000 1.40 21.40
BMLO1 EXT- INSPECT FR LIGHTING MECHANISMS & 1 Hours B0.00 B0.00 560 15 60
yJ  FOCUS
HEADLIGHTS.(N)
BOMISC1 0780 RESET VEHICLE SMART ENTRY SYSTEM(N) 1 Hours 300.00 30000  21.00 321.00
BKDR1ZR EXT- REMOVE & TRANSFER [TEMS TONEWFRR 1 Hours 350.00 35000 2450 374 50
YJ DR ADJUST
& ALIGN FR R DR.(N)
BKDR22R EXT- REMOVE & TRANSFER ITEMSTONEWRRR 1 Hours 350.00 3sn00 2450 374 50
¥J DR, ADJUST
& ALIGN RR R DR.(N}
BKBOR EXT- REPLACE BONMET, FRR FENDER, KNOCK 1 Hours 224000 224000 15680 2,396 80
¥J  RRRFENDER
BROSR EXT- SPRAY PAINTING ON REPAIRED OR 1 Hours 225000 225000 157.50 2,807.50
¥YBH REPLACED AREAS (5P)
E0100-TBN-TO0ZZ HOOD COMPENGINE 1 Each 65300 25 48375 2 3428 524,03
60210-TAN-T2022 PANEL COMP R FRFENDER 1 Each 15830 25 8872 1881 26753
ETON0-TTY-T1022 PAMEL COMPR.FR.DOOR 1 Each B1750 25 gi312 4262 656 04
BT326-TTA-DO3 TAPER FR.DOOR SASH 1 Each 2410 25 18.07 126 18.33
67510-T7Y-TOOZZ PAMEL COMPR.RR.DOOR 1 Esch B80.10 25 8680.07 4620 70627
67825-TTA-DD3 TAPER.RR.DOOR SASH 1 Each 1570 25 1477 1.03 15,80
TEA90-TTA-DO3 TAPE,R RR.DOCR PROTECTION { Each 2410 25 18.07 1.26 19.33
72140-TOA-T21 HANDLE ASSYR.FR.DOOR QOUTSIDE i Each 17410 25 130,57 AL 1301
76208-TBN-TOZ MIRROR SETR 1 Each 4870 25 26152 183 279.83
33100-T7S-TE1 HEADLIGHT ASSYR. 1 Each A58B0 25 26885 1883 28778
Sum Labor 5500.00 29130 £,981.30
Sum ltam 2743161 19204 2,835.65
Total SGD 8,33361 583.M 8,816.95
Total Payable (SGD) 8,916.95

Brrind by JESHURLEGEN on Z3FR0 2010 ot B596:43 AM

Thes i & Compuber gonarsied iNwice Ne signasure s reguned Pinass reses
an Mickor s P righi 1o deliver @ Autssequend bill for ary Sharge

mﬂﬂmﬂuumnﬁ-amm
omitied. GST Amour is caiculated bom nomunl nais)

F-“mmummeTmuu slaimet ature Miease mose paymaml Eiricily in etsoedence with prgmenl lerma
Fmrpsl will be charged @l 2% oot month on cvardus SmoUNTE




L HONDA

Kah Motor Co. Sdn. Bhd.
(A Member of Oriental Holdings Berhad)
15 Ubi Road 4, SINGAPORE 408810

Service Tax Invoice

ORIGINAL

GST RegNo.  M200050223

Company Ref No.  SA0FC1380G

Uibi Paits Centre Invoice No. SINV-BS18000358
Phone No. . +85 6841 3838 Fax No. Invoice Date 230219
Order No. SVO18075082
Reference
INDIA INTERNATIONAL INSURANCE PTE LTD Job Card No. 71844
MOTOR CLAIMS DEPT Date/Time Recelved 1112181 2:43:34 PM
B4 CECIL STREET Licence No. SKT49480
#04-00 & #05-00 108 BUILDING Model HRY LX CVT YM 2015
SINGAPORE. D4GT11 Car Chassis No. MRHRU1830FPO00171
Car Engine No. L15Z71000171
Mileage 78360
Service Advisor RUEBEN THOMAS 1831
Customer No. : wWZioor Served By JESHURUEBEN
Payment Term : 30 Days Page 1
Frnied by JEBHURLEREN on 23 Feb J016 af 83043 AM R — E" E
ﬁ\-‘lllmmmmmw!dlmmm!ﬂlﬂﬂﬂlﬂ_ﬂﬂﬂmﬁwlm Soachach by ScEnnig syt
mumﬂwu-nwumummmﬂhnmmm.anmmlumm it liewes ﬁnmuru 1

Paymant Sus upan Payment Tarms a stated abowe Plaass make paymaent sirictly in accardance wil pEymAnt e
wrimral will o Crargsd Bl 2% 0OF MONIN 00 TS @70l



|| HONDA

flprtal & Leasing Departrment

170 Lits s 3 Singapare 408651
Kah Motor Co. Sdn. Bhd, Tel #8035 6515 0645 | Fox: +65 6841 2611 | www honda.com.sg
o bty i B BAT Mg Pea  MAZSOESIILN Cwm—pa= Sag Wa BEIICIINOD
Tax Invoice
KO LILY Inveice No. . CRINV/18/02560
Invoice Date : 26 Dec 2018
;:f;??l‘g:mmﬂ ROAD Customer No. @ *****1B1B
Ref :
Currency 1 5G0D
Terms ; COD
RA No. : 05616
Customer Information Car Information
Customer Name  : KO LILY Registration No. ; SJX5199H
Customer Ref No. : SKT4948D Car Model : CITY 1.5L I-VTEC
AUTO
Car Colar : SILVER
Rental Information
Date/Time Out :17/12/2018 08:51 Starting Mileage - 163477
Date/Time Retum : 21/12/2018 15:44 Ending Mileage 163683
Mileage Travelled : 208
Billing Detail
# Description Amt
1 5DAYS @ 100.00 500.00
Remarks:

UBI/BS - SA: RUEBEN

Payment due upon Payment Terms as stated above. Please make Subtotal : S$ 500.00
payment strictly In accordance with payment terms. Interest will be GST 7.0% - S 35.00
charged at 2% per month on overdue amounts. Total : S$ 535.00
Paid : 5% 535.00

Pri h be 2/2019 0B8:46
rinted by Jeshurusben Rao Thomas at 23/0272 Outstanding : 5 0.00

PAGE ) OF 1



vy BAUIN LA
Egh M:plu Fn._'&:lp: I!_hd.

| RENTAL AGREEMENT

VEHICLE PARTICULAR

Vehicle No. : 5)X5199H

Make : HONDA

Model : CITY 1.5L I-VTEC AUTO

Out (Date & Time)
In {Date & Time)

: 17 Dec 2018 | 0851
: 21 Dec 2018 | 1544

HIRER PARTICULAR

Name : KO LILY

Address (Res) : 778 MOUNTBATTEN ROAD
S5(437776]

Tel : 91801970

Name on Credit Card - VINCENT TAN KIM KEE

Credit Card No. MO0 - XXX K-1118

Payment Mode : Cash

MAIN DRIVER PARTICULAR

Name : TAN KIM KEE VINCENT

Address (Res) : 778 MOUNTBATTEN ROAD
5(437776)

Driving License No. : S0225929Z

Passing Date : 01/07/1976

Date of Birth : 25/08/1954

NRIC/FIN/Passport No @ S0225929Z

ADDITIONAL DRIVER PARTICULAR
MName

Address (Res)

Driving License No.

Passing Date

Date of Birth

NRIC/FIN/Passport No

170 Lits Road ) Singepione $08651
Tet: 465 6513 0645 | Fanc 65 GBA1 2611 www hondacomog

ap PR o kS i Bag * SAOMII MG

No. 05616

Date: 17 Dec 2018
PAYMENT AMOUNT
Day: 6 days x 100.00 600.00
Week 0.00
Manth 0.00
Add HRS 0.00
Extend / Early Return:
-Days @: -1 x 100.00 -100.00
SUB TOTAL 500.00
GST 35.00
NETT AMOUNT 535.00
SECURITY DEPOSIT 0.00
REMARKS
SA: RUEBEN
TPDS-INDIA

TERMS & CONDITIONS

Malaysia Drive Surcharge
@ Mormal days $20/dmy + 7% GET
2 Bisckout dotes. Eve of PH & PH $40/day + 7% GST
Insurance Excess
2 5'pore Drive Excess - $1500 = 7% GST
& Malaysia Drive Excess - $2500 + 7% GST |Excluding towing &
custome fees)
Vhicle s rented to hirer upon TEITE aNd conditmny On The WonT BnNd Back of
this sgreement
wenicie i o De grven oniy by haee &nd ary additsonal e Biked gbowe
Hires is responsibi far 80 panang, fimes andg ERP charges
Hites must repart all secidents Lo Kan Motor #ithin 24 hours of poourrencoe
Vickation of the terms of this agreement makes Ihe Rirer rebponsitie for the
full inss or camage 1o the vehicie whather insurencs B sccEpted or not
Veniche s strictly for Singapore use. uniess covened Dy insurance far Msleysis
usE
RAotarr of rental car beyond the stabed duration will nci the laliowing
harne
1. Lesa than oregual to 5 hours, & 0.5 day charge wiil apply
2. More than S hours. & FULL DAY charg e will Bppey
Unpaid rentsl baokings will not be confirmed, and wil wBleguantly be
relegsag afver 1O runs
Rantal Daposit
G & rental geposil will be caliecled upon confirmation of rental bopking
@ Rental depasit & rentad fees wil be forfeted I canesilation pf rentel
pessing |3 made less than 7 working daya from intended start date of
rental
2 Aentsl depsit will be refundod after the end af the fenrtal penos
© Refund process will take appros 2-3 weeks via respeciive payrmenl mode
uhed Bl point of inipel payment

==iindly top up the potrol before you return us the rental car,
Otherwise, there will b charges aoded o your final bill. =

| have read and agree to the terms and canditions on both sides of this agreement
| authorize Kah Motor Co. 5dn. Bhd. to process a credit card voucher if any for charges under this agreement including

any miscellaneous charges.

All infarmiation | have given Kah Motor Co. 5dn. Bhd. In cannection with this agreement Is true,

L1

Main Driver's Signature
{if not hirer)

Hirer's Signature

/. |
oy

||.J IH
Uewe

Credit Card Holder's Rented out by

Signature {if not hirer)
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING
Case | Notified Est Submitted | Ad) Assigned Adj Rpt Ad] Submitted | Ina Auth'ed Status
| 26 Dec 2018 L2 Dac 7018 S$8,333.61 5$8,333.61 Panding for Survey
il Fan feg | i gt Estmates | | view mpn | '
| £an Adj Bt | Cancel Cne |

Main Reference

|CLATM SUBFOLDER DETAILS i = :
[ nsared: COMFORT TRANSPORTATION PTE LTD, Co. Reg, Ne: 1823038218 Sdjuster
| Main

| Craimant: KO LILY, 1D: S15501618

[Vehicie Reg. “[11/12/2018 12:00 - .59
Na.: SKT4948D Date of LOSS: |\ g3 Months From LTA Reg Date (Man ¥r]

Claim Type: | TP / MCT18120300 RDAHITINE | MCOMDO1S (TP, Fire 8 Thett)

Palicy No.
(Claimant):

Excsgs;
Kah Motor Co Sdn Bhd (Ubl} 15 Ubi Road 4, 408610 Libi - Tel: 68465671

1ndia International Insurance Pte Ltd [HQ) - Tel! 63476100 ... [Handied by Pool Chin Han Daniel]

Vehicke Reg

SHCET 240G 18-MW005401-A0I

Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 8111
| LMK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by ADRIAN LING] ... [Final Rpt dus 21/12/3018]

View All j Compose Cass Mall |

+ 111 5G (25/03/2014) Alart - Adj Mandate Approved (5$9451.96) - SKT49480 - Claim Handler: Pool Chin H_..
« 11_SG(20/12/1018): Alert - Adj Mandate Approved (55$0.00) - SKT4948D - Claim Handler: Pool Chin Han ...

View Al | Search Tasks | Cruate New Task | compinte |
Subject  Handler Assigned By Completed On Created On Dane?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/52019



Merimen e-Claims Page 1 of 2
Claim Documents
*SKT4948D (MCT1B120300)
[SHCB8724G]
™
KO LILY
Dec 11 2018 12:00PM
[COMFORT TRANSPORTATION PTE LTD]
Kah Motor Co Sdn Bhd
umn-dbom_ﬂi_l upioad Protes | -:nmpm-muu-J View [View in Browser [~ ]
me - [£ ver pege = |
Iho | Frnalized On India International Insurance Pte Lid (HOQ) Thumbrall | Print
1| |20/12/18 14:27 | Video - Accident TP Load MP4
|Photos/Tmages |1M =
No |Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 11/03/19 14:32 | General View 0| dwrs | &
12 |1103/19 14:32 | Chassis Number 0 | wadire | 4
3 |11/03/19 14:32 | General View 0O | tasws | B
4 |11/03/19 14:32 General View _g Load oG | A
5 |11/03/18 14:327 | General View D | loadies | (A
6 |11/03/1914:32 | Genersl View | cdvc | 4
7 |11/03/19 14:32 General View |_j Load 106 |
8 110319 14:32 | Genersl View 0| Laws | B
6 [11/03/19 14:32 | General View O | osarwc | B
110 |11/03/19 14:32 | General View @ | toadws | b
11| 11/03/19 14:31 | General View D | lcadivc | A
[12 |11/03/19 1432 | Genaral View 0 | Ledire
[13 1yoais 1e:3 General View g_ Loed G | A
14 1U0V19 14:32 | General View 0 | Lead G
15 101191432 | General View © | s | A
16 11/0)/19 14:37 | General View © |oadiws | A
117 110119 14:32 | General View 0| iccaws &
18 | 11/03/19 14:37 | General View 0D | edies | A
19 103/19 14:32 | General View © | adws | A
20 |11/03/19 14:32 | Genaral View © | Losdirs | B
31 11/00/19 14:32 | General View O | ladws | A
7 [11/03/19 14:32 | General View O | loadiec | A
23 [11/03/19 14:32 | General View D | e | A
24 |11/03/19 14:32 | Ganeral View D | wdies | 4
25 [11/03/19 14:32 | General View 0| adwe | 4
26 |11/03/19 14:32 Genaral View D | Load we E_
27 |11/03/19 14:32 | General View O | toanws |
28 |11/03/19 14:32 | General View D | wears | B
29 11/03/19 14:32 | General View 0| wews | &
Documentation 1 per ;-ﬂ__l__T_V_ ||
No | Relabel/Recrder | LKK Auto Consultants Pte Lid (HQ) Thumbnall| Print
1 1212718 15:50 ACKNOWLEDGEMENT EMAIL TO IT1 DD 12.12.2018 | Load POF
12/12/18 1550 | TP ESTIMATE + TP GIA REPORT Load POF
3 14/12718 1457 TP ESTIMATE - MARKED Load POF

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/5/2019
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fio | Fmalized On India International Insurance Pte Ltd (HQ) n Thumbmail | Print
4 |12/03/19 09:34 WORKSHOP INVOICE g Load PDF i
5 |13/03/19 09:34 RENTAL RECEIPT Load FOF |
6 [12/03/190%:34 | LOD Load POF |
(7 [3n/05/19 09:22 DISCHARGE VOUCHER Load POF |
lﬂ 3!@ 1% 0922 AUTHORISATION TOD ACT FORM Q Load POF ! )
|Ng | Finaligad On India Internstional Insurance Pte Ltd [HQ) Thumbnail | Print
| 1 I8 09i03 Singapore Accident Statement ﬁ Load PRF | |
Documents Checklist
DOCUMENTS CHECKLIST Resat ] Save ] Print l

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Lid (HG]

Show Remarks To: L] Handling Tnsurer
Peatn: Maprearks B Drivase ualess vOu Whow It T8 Other Dirties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/5/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg ne 1ess07188m)
51 Ubi Ave 1 #01-25, Pﬂyrn Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1111B022369/AEA3Q2
Date: 31/05/2019
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Paolicy No: MCOMOD15
EL",'“‘“‘ Vehicle cyT4048D Insured Vehicle No: SHCB724G
Date of Loss: 1111272018 Nature of Claim: TP Claim No: MCT18120300
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKT4948D
Make & Model: HONDA HR-V, 1.5 LX CVT (A) Engine No: L15Z71000171
Reg Date: 11/068/2015 (Man. Year: 2015) Chassis Mo: MRHRU1830FPO001T1
Colour: White Odometer: 78211 km
Engine Capacity: 1487 cc
Market Valus/New Car Price; N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Geaneral Condition: Steering (Serviceabla): Yes Foolbrake [Serviceabla): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accidant Condition:
| FTYR
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Pirelll & mm Rear Left Side Pirelli 8 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelll & mm
The above values reprasent the remaining fyne reads depth
|COST OF CLAIMS Repairer's. Adjuster's Differance  Diff 1".:
Paris 282976 2,763.61 B56.15 234
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,920,00 5,570.00 350.00 50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 8,749.76 8,333.61 416.15 476
+ GST 7.00/7.00% (S5) 81248 583.35 2813 478
Nett Amount (S§) 9,362.24 B,916.96 445.28 476
+ Car Rental (5.0 x S§100.00/day + 7.00% GST) (S§) 535.00
Nett Liability (S§) 9,451.96
INSPECTION
Date of Assignment: 121122018
Date Inspecied: 12122018 Inspeciad AL Kah Motor Co Sdn Bhd (Ubi)
15 Ubi Road 4
Singapore 408610
Eslimated Period of Repair. 6.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/5/2019



Adjuster Report Page 2 of' 4

Adjuster: ADRIAN LING Manager: Asher Sng Rong Yi

NOTE: This report represuerts aur findings af Mhe lime and plece of ingpechion stated herein. Such inspection has been camiod out fo the best of our
knowledge and ahilily but any ather labiiity under any other circumstancaes (s henby sxpressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/5/2019



Adjuster Repont Page 3 of 4
REPAIR DETAILS

'Reference

\Part Source: (Last Synchronised: 12 Mar 2018)

\Parts: N/A HONDA HR-V 1.5 LX CVT (A) {(Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SKT4948D)

[Validity: These estimates are valid only if they contain the print code (above) on all estimale pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page

iE_urthar Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
11 *HOOD COMPENGINE Dented 480.75FS  *4B9.75FS
2 1 *PANEL COMP,R.FR.FENDER Dented 26872FS  “288.72FS
3 1 *PANEL COMPR.FR.DOOR Dented 613.12FS  *613.12FS
4 1 *TAPER .FR.DOOR SASH Necessary 18.07FS “18.07FS
5 1 *PANEL COMPR.RR.DOOR Dented B60.07FS  "B60.07FS
B 1 *TAPER .RR.DOOR SASH Necessary 14.77FS *14.77FS
7T 1 *TAPE ,R.RR.DOOR PROTECTION Necessary 18.07FS *18.07FS
B 1 *HANDLE ASSYR.FR.DOOR OUTSIDE Cut 13057FS  "130.57FS
9 1 *MIRROR SET R Cracked 26152FS  "26152FS
10 1 *CAPR.SKULL Repair 36.15FS *-FS
1"m 1 *HEADLIGHT ASSY,R cut 26895FS  *288.05FS
12 1 *SUNDRIES Necessary 50.00FS “20.00FS
F=Franchse part S=Spchett
Total Parts (S$)  2,829.76 2,763.61

Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/5/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneocus iterms selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 INSPECT FR LIGHTING MECHANISMS & FOCUS New 100.00 80 00

2 RESET VEHICLE SMART ENTRY SYSTEM New 320.00 A00.00

3 REMOVE & TRANSFER ITEMS TO NEW FR R DR .ADJUST New a50.00 350.00

4 REMOVE & TRANSFER ITEMS TO NEW RR R DR .ADJUST Naw 350.00 A50.00

-] REPLACE BONNET ,FR R FENDER ,KNOCK RR R FENDER New 2,400,000 2.240.00

(51 SPRAY PAINTING ON REPAIRED OR REPLACED AREAS MNaw 2.400.00 2.250.00
Gross Labour Cost (55) 5,920.00 5,570.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/5/2019



