[ r it it

M5, UASE OWNER

CC

} Lo arim LKK
W I / rﬂ* DAL

Survevor

fpud AL

Pre-assign / CCU S FTE

Insured Yehicle Mo,

Mame of Insured

[sured Tel Mo
Excess Sec 11 85

Is driver the owner?

l:
I W
TEh S b WA
HF: |
D.OA gLL]1E

-

[ ¥ES Y NG 3

Nature of Accidem

Drage 7 Tamie ©

Registered in Meomen:

Claim Mo.

Poliey Mo

Make / Model

Place of Acedent

1f N0, Diriver Name / Age : b 19 A O GIA REPORT: ¥ESK NO : TP GlA REPORT/YES / NO
Drver Tel Mo, (WiL: YES/ MO ) Insured Liability : % Final ? Yes { No
n ré | I AN M- = ——
| INSRS: _ IMSRS: INSHS: INSKS:
WA L | Ay i WAP: WEP: W5P
i Tel : ' Tel : Tel : Tel:
Liubaliny Laahility : Lauhulity : Liahility
RMES EMES: EMES: RMES
Dvates Time
| . STAGE DATE / PIC
| |l R-.juurmr-llrllm

. gj-jlﬂ'

26¥]4 4

wﬂm

'_HLI'L-%_T:I Lif T2 LLore

LA PRy To TfPE MAHOATE
oRigINAL IV wifd LPC

Reporting I Cnd:
-Repurung e (Fmaly,
meptification Iir (il nan pm.kupl
{_.\II ﬂ'l

Adter call I 10 OF:

Documentation Check List: Handler  Typlst

seoificanion lir (il non-pckup)

After call lar o Ch

LMNLL_

Authorisation T At
Release Voucher

Final Repar Bil

o Benial Tnvoice:
[ T ;g-'i:nwse:.;
LTAZGIA:
edical Bill

PIR: -

MandateReject Instruction:
1L.OD ]
Payment Breakdown Form:

FRELIMINARY ADVICE

DratedTimw:

Sent By:

1 N
IOOOT

Post-Regar Fhotos:
hhers:

FIx .\I.l?_’,r‘h'l'l N

TrateTime:

Cuntirm with

Conlinm by:

Repair Cost: 55 i davs) Reduction: % E Eneail | JCall ]
FINAL SETTLEMENT D Time: Ef ﬁ' Contiom with E-ﬂ:!. F.m.'uilj_é,: (‘aJ]'__,l.

Final Liability: % oo 7 (Agreed / Assessed) BOLA "u'r\ No. : NIl Tf NO o B 28, Ass. Lia

Repair Cost: (w[Gaf) 55 ((23.59 03 Wi fﬂmﬂ'ff e :

Loss of Rental (LOR] 55 5 | days o | i

Less of Use (Lo -\S '500‘ g2 IEu lﬂ6 L 1 -I-i'l._';"\" B | . l l [ ﬂ(

Loz of Incone (LOTy: 55 days) -

LoR anly [ LOU nnl-.jZI LOR + lmllj LOR +1.0[___[Tick only one] s

GIA/LTA Search 55 (3,00 S - . |

Medical: |55 -~ ) o | || Claim status, \-ﬁh’ﬁumu‘]‘m ale Seltle
[hsbursement. 5% 7 (e g, Tow! Independent b 23 Repun Formal: | ]

Legal Cosl 55 - 13) Survey fee! { 30

Tl 55 1449 <0 Sluhal Sum S5 (940,00 i1l
FINAL PAYMENT DateTune: Confirm with: ]_-1;|:|:.l|:.| 'LZu.H: H\.
Payee 1 ] 58 ['{-"{-nil;]h |Name | FH}.;;L OVWF #‘H W |
pagec 2: (Strike iENAY |89 Name 2 ' '\}"\?]
PPayee 3 05nke it NAG 53 I.N:unl:"..?. .




Hik!

0

&

132 iR

(1 @NHJ TR RES 1 ODRES | EVA (IR AN
Gaee 14941™
Ethoz

| 23 funpinee st~ 42

R TR

Fay sl Soaclo Bl

(LT ATy Iy
g Mo
S e = XGRS

{Ulicls Faecody

Risks ol Witk

(Policy Condition)
Femiark The veh had commenced ils

repair at the time of inspection.

Bl or Rarket Value

Iyt At Bperl
g PR ::m-n"/L

Consistent?  Yes or Ho

Consistenl? | Yes or No

Eal, Ropairs: 2 days  Res.t Yes o Ho
| S 20 % dval: Yes or No

westif

CA | REV | REP. | 24 Hras'[u?J
Wehiclke: 1M OUT

[l Prepson Contactod,

s 4 'ﬁl'l.‘.l. Y

]

e Ié’?aﬁ??’f% sl

Fypes: MGar i Gyl T B / "-".'ut: “ofry { Toxi | Brime Mover

Truck ! Trabler o (M

7‘)?{, Dynd 8 Z?OC’C.,

5(_ R Prvssaired S0 FNET HA

o 163733
JTFATIS Pk Lolefr

1 '..rhl'l
ek [ Fadr | Poos [ Bt
-

/s

fikinkes
ol

TRt Wsured | St PHED A

S Gl

Sleenndg I rl Jammed | Leaked | Burnt o

Bl ar | Jammied [ Leaked [ Bumt or

Ml SIRim 1 STD AlRim or

Tye Slew: F /9t~ /’?/5
R Vi o il 5 1a

5 / DUN { EXNOVA [ GY | FS | LIZA | MIC | OHTSU |/ PIR | SUMI
TOYO | YOKO or OHT(w

Fronl /é Ruar
hal mm [l J‘/t;/ ]
LiEal i Libal / LI

/

D08 f_i‘/r:/gﬂtf)

-.1|.IF'|’|"!||' Fesled b

(RN / 7 -)/@P

Dos, of Damages © Frt | Rear | OS | NIS | UIG [ Rooftop o

Rzer Al(

The WIC | Chassis frame | Body Stiicture allacted dae o colison

“Ation | Ins I|=|r|I|J|I

r&??f%7

-{-,.’Ii o %LI 050 (lﬂfﬁ:'. ':57 GS40

“Dale d T

—

Dt Tivme, Filer P bise

: Preli, Report

]: Final Repord

iple Tamies | ikt Reedaptn b

i Add Fea:

Report Format :

Lump Sum /LB (6 i

gef>

l". =
Days O Kepair:
Resurvey No. of Trip: suney e
Frasapeartainih
Site Insp i L Bapk
Intorgpow (% P
Tech fova O P At
= .
u Whagk aric] B o) L



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref : CC4/LPC18022364/Uhb3
19 04107 THE ( CONCOURSESINGAPORE 190665 D%le® 12122078 M“mm"mnm""
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. ¥M 2673 Veh. Inspected GBC 7987M
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 12/12/2018
2. Vehicle Particulars & Condition
Make & Model . 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  15/11/2018 Inspection Date 17/12/2018
Survey held at ETHOZ GROUFLTD
30 BUKIT BATOK CRESCENT
SINGAPORE 658075
ba. Remarks
A)THE INSPECTION WAS CONDUCTED OM A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Aufo
Consultants
Pre Lid Company Registration No, 10960T198R

1 UK AVE L #02-25 PAYA UREINBLST HIAL PARE, SINGATHORE 208933 11 Lo iiha) 62563561 FAX (656256405

Yourref:  To Be Advised Date: 18.12.2018
Our ref; CC4/LPC18022364/Uhb3

The Motor Claims Department

Mis LONPAC INSURANCE BHD

Dear SirfMadam.

PRELIMINARY ADVICE OF VEHICLE NO, GRC7997M
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 17.12.2018
at the premises of M/s _Ethoz Group Ltd and have the following to report:-

Workshop Estimate Amount 1 5% 7,590.00

Revised Estimate Amount 1 5% 1,180.00

"Check” Items Amount ;5% -

Market Value 5% g

LTA Reimbursement Value : 5% -

MNett Value 1 55 =

Description of Damage: = _T.m_“..—m:—_u: -
The vehicle sustained damages at the Ly a0l
Fear N/S Portion T e

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3 days

Yours faithlully,

MARCUS CHUA
Licensed Appraiser
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PARFINNFE Rahata Frmiine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
4531H

GBC7997M

No

18 Dec 2018

TOYOTA

DYNA 150 MANUAL
White

2013

1KD2332404
JTFAT35Y80K202592

$24 970.00
08 Nov 2013
08 Nov 2013

0
$1,249.00

No

$0.00

07 Nov 2023

C - Goods Vehicle & Bus
10

$76,001.00
$37,147.00

$37,147.00

The information contained herein is correct as at 18 Dec 2018

NOESIVLITa, GOV, SgitanTracuon/enquireRepae byrunliceargrauaraginpul /F UL 1IN IU=FUSUSu0d
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Date : 15/11/2018

To 3 LONPAC INSURANCE BHD.
Attn : Motor Claim Department

Owner : ETHOZ Group Ltd

SOMPO INSURANCE SINGAPORE PTE. LTD.

Certificate No D1TMTHCVEGD0070 Accident Date
Vehicle No : GBC-7997-M Make & Model

ESTIMATED REPAIR COST DETAILS Excess

QTY DESCRIPTION

Special Nett Ttem

1
1
4
2
4
S0

REAR ALUMINIUM PILLAR LH

REAR ALUMINIUM PILLAR FRAME LH

REAR DOOR STOPPER

REAR DOOR HINGE LH

REAR CABIN INNER WOODEN PLANK

REAR CABIN INNER WOODEN PLANK RIVET
Sub Total

Labour & Misc

TO REMOVE & INSTALL SIDE FRAME LH

-

ETHS

PLEASE ARRANGE TO SURVEY
VEHICLE AT 22 TAMPINES ST 92 (5
528876)

Jimmy Goh Kl

CLAIM DEPARTMENT
DID - 66547618
FAX:

ESTIMATION

FAX

15/11/2018
TOYOTA DYNA 150 3.0 DIESEL G (M)

0.00 Add Excess : 0.00

REPAIRER AMT (S) SURVEYOR APP.

120000 d{z.:?;

A 120000 2L

A 1600087
A1 50000 B¢

A 180000 2
A 8000 o —
4940.00

A 350.00 J(

PAGE : I

ETHOZ GROUP LTD 30 Buki Batok Grescent, Singapore 655075 | Tel: 6319 5000 | Fax: 6654 7543 | www.elhozgroup som

Company Regaraon Mo, 11062314



ETHCZ

Date : 15/11/2018
Te : LONPAC INSURANCE BHD. .
ESTIMATION
Atin 3 Motor Claim Department FAX :
Owner : ETHOY Group Lid
SOMPO INSURANCE SINGAPORE PTE. LTD.
Certificate No : DM THCVEOOOOT0 Accident Date - 15/11/2018
Vehicle No : GBRC-7997-M Make & Model .  TOYOTA DYNA 150 3.0 DIESEL G (M)
ESTIMATED REPAIR COST DETAILS Excess C0.00 Add Excess :  0.00
oTy DESCRIPTION REPAIRER AMT (%) SURVEYOR APP.
TO REMOVE & INSTALL SLIDING DOOR LH s =2 35000 c}(
TO REMOVE & INSTALL REAR DOOR LH A f] 35000 X
TO REMOVE & INSTALL REAR DOOR PILLAR LH 350.00 3 o
TO REPLACE,CUT.WELD & KNOCK ON AFFECTED AREAS I.ESH.IJHS &)
Sub Total 2650.00
7.590.00
Remarks:
SUB TOTAL
NoF M,// GST 7.0 % 531.30
e o TOTAL 8.121.30
Surveyor's name: rl/{ﬂ (A iﬁﬁ\k S r‘
Principal's name: ETHOZ Group Lid E
Survey Date & Time: — -
PAGE : 2

ETHOZ GROUP LTD 30 Bukit Batok Crescent, Singapore 658075 | Tel: 6319 6000 | Fax: 6652 7543 | www.ethozgroup.com
Company Regaraion Mo, 1F310833H



Pate
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Aftn

Owner

Centificate No
Vehele No

151172018

LONPAC INSURANCE BHD.

Motor Claim Department

ETHOZ Group Liud

SOMPO INSURANCE SINGAPORE PTE. LTD.

D1TMTHCYEODMTO

GBC-T997-M Make & Model

ESTIMATED REPAIR COST DETAILS Excoss

oy DESCRIFTION

Speeinl Nett ltem

| REAR ALUMINIUM PILLAR LH
1 REAR ALUMINIUM PILLAR FRAME LH
4 REAR DOOR STOPPER
2 REAR DOOR HINGE LH
4 REAR CABIN INNER WOODEN PLANK
50 REAR CABIN INNER WOODEN PLANK RIVED

Sub Total
Labour & Misc

TOREMOVE & INSTALL SIDE FRAME L1

ETHOZ GROUP LTD 30 Buks Batok Crescont, Sugapare 659075 | Tel 6319 6000

Aceident Date

Jl

. -

ETHCZ

PLEASE ARRANGE TO SURVEY
VEHICLE AT 22 TAMPINES ST92(8

518870)

Jimmny Goh Kl

CLAIM DEPARTMENT
PID ¢ 66a54TA1E

FAX

ESTIMATION

FAX :

-

15/11/2018
TOYOTA DYNA 150 3.0 DIFSEL G (M)

(.00 Audd Txcess (.60

REPATRER AMT (5) SURVEYOR AFPP.

> 120000 Fo 5
A 120000 2L
A 160004/

A 1 300,00 ¢
Aa 180000 X
Al BOO0

040,00

AT 35000 :}"
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Date % 15/11/2018
To : LONPAC INSURANCE BHD.
Attn : Motor Claim Department
Owner : ETHOZ Group Lid

SOMPO INSURANCE SINGAPORE PTE. LTD.
Certificaie Mo : DITMTHOY EQDO0TO Accident Date
Vehiele No ' GRO-T957-M Make & Model

ESTIMATED REPAIR COST DETAILS Excess

ory DESCRIPTION

[0 REMOVE & INSTALL SLIDING DOOR LH

[0 REMOVE & INSTALL REAR DOOR LH

[0 REMOVE & INSTALL REAR DOOR PILLAR LH

10 REPLACE,CUT, WELD & KNOCK ON AFFECTED AREAS
Sub Total

Femarks:

ETHOZ

ESTIMATION

FAX :

15012018
TOYOTA DYNA 150 3.0 DIESEL G (M)

{100 Add Fxeess - 0.00
REPAIRER AMT (5) SURVEYOR APP.

A a9 35000 &

A A 35000 X
350,00
!.Z’F-H.LHJS 35"-}
265000
7.500.00

SUB TOTAL
N.p?é GST 7.0 % 53130

s T ; M . 317

Principal's name: ETHOZ Group Lid

Survey Date & Time:

Rﬂr“ 7

Qu

8,121.30

[0XY

PAGE 2

&

ETHOZ GROUP LTD 30 8uki Batok Crescent, Singapore 655075 | Tel £310 8000 | Fax 6658 7543 | sovw slhesgioup.cam
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Nivitha (LKK Auto)

—_ e e e —————
From: ONG LI Ll <llong@lonpac.com=
Sent: Tuesday, 11 December 2018 5:19 PM
To: Jlimmy Goh; assignments@Ikkauto.com; Admin-D (LKKAuto)
Cc: MT_Claim_SG; Ng Boon Kai; Jonathan Lim
Subject: Cur Ref: 18/18/18/VC00/021206 FW:; Survey for vehicle No : GBC7997M TP Claim
Attachments: 0683_001.pdf; 019d257e-870b-4663-961 a-aBf269cffOb1 JPG; 40b57d91-

eedd-4a5¢-963f-4c481d1dd074.JPG; 627 1babé-
dc61-4b01-962a-1502ea522¢e7.JPG; 062332d5-
b110-4721-9d27-53a96d470950.PG; c6399334-4359-473b-b92a-3869615fcfad JPG;

e824bebb-b315-494¢-bbc7-2aaldac2eff7 JPG
3-400m0'> 1P

Dear Catherine/Nivitha R

0
mﬁn Aallg

Please arrange Marcus Chua to conduct TP survey on WP basis.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all 8488 lonpac.com.sg

Experlence ftIow »

From: Jimmy Goh [mailto:jimmy.gohkl@ethozgroup.com]
Sent: Tuesday, 11 December, 2018 5:05 PM

To: GERALD PCH WEE BIN

Cc: MT_Claim_5G; Ng Boon Kai; Jonathan Lim

Subject: RE: Survey for vehicle No ; GBC7997M TP Claim

Hi Gerald,
Please find attach for your reference

We would like to choose Marcus Chua to survey the vehicle.

Thanks

Best Regards,
Jimmy Goh
Motor Claims Operations

ETHOZ

ETHOZ GROUP LTD

22 Tampines Street 92 Singpaore 528876
DID:6654 7618 | Fax:6654 7648
Website: www.ethozgroup.com

N o
i 0. &1 ®




From: GERALD POH WEE BIN [mailto:geraldpoh@Ilonpac.com]
Sent: Tuesday, December 11, 2018 16:53

To: Jimmy Goh <jimmy.gohkl@ethozgroup.com>

Cc: MT_Claim_5G <mt _claim@lonpac.com>

Subject: RE: Survey for vehicle No : GBC7997M TP Claim

WITHOUT PREJUDICE

QOur Ref : 18/18/18/VC00/021206

Dear Jimmy

Attached list of surveyors for your attention.
Our insured has yet to lodge a report.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
i o il

The all &85 lonpac.com.sg

Experiance It How

From: Jimmy Goh [mailto;jimmy.gohkl@ethozaroup.com]
Sent: Tuesday, 11 December, 2018 4:31 PM

To: MT_Claim_SG

Cc: Ng Boon Kai

Subject: Survey for vehicle No : GBC7997M TP Claim

Hi Motor Claims,
Appreciate if you could arrange survey for the above mentioned vehicle.

Please forward vour list of surveyors to us.
Your insured : YM9673]

DOA : 15/11/2018

Thanks

Best Regards,
Jimmy Goh
Motor Claims Operations

= -
ETHCZ

L
ETHOZ GROUP LTD
22 Tampines Street 92 Singpaore 528876
DID:6654 7618 | Fax:6654 7648

Website: www.ethozgroup.com
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Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above, If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
to your system.

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If vou are not the intended recipient of this message you are hereby notified that any use,
dissemination. distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
to your system.



Shu Pei (LKKAuto)

= ﬂ _— = e — =S e —
From: OMNG LI LI <llong@lonpac.com=
Sent: Wednesday, 19 December 2018 12:03 FM
To: Vic (LKKAute); Shu Pei (LKKAuUto)
Cc: MT_Claim_SG; Admin A
Subject: RE: Survey for vehicle No : GBC7997M TP Claim Our Ref: 18/18/18//C00/0271206 LKK
REF CC4/LPC18022364/Uhb3
Attachments: ¥YM9673) 201118.PDF

Dear Vic

Our Insured has now reported the accident (see attached).

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel

(65) 6250 7388 Ext. 25

4 Fax: (65) 6296 2706

oy

The all @@ lonpac.com.sg

Exparrioncg 11 NDw

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Wednesday, 19 December, 2018 10:21 AM

To: ONG LI LI; Shu Pei (LKKAuto)

Cc: MT_Claim_5G; Admin A; Vic (LKKAuto)

Subject: RE: Survey for vehicle No : GBC7997M TP Claim Our Ref: 18/18/18/VC00/021206 LKK REF
CC4/LPC18022364/Uhb3

Dear Lili,
Moted with thanks,

Tiest Regacds,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpehe lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

fim

P Ty

I
mail ar any attached items. Please dolale | a-mail and all attachments, including any copes thereal, and
|



From: ONG LI Ll [mailto:llong@lonpac.com]

sent: Wednesday, 19 December, 2018 10:00 AM

To; Shu Pei (LKKAuto)

Cec: MT_Cla'm_5G; Admin A; Vic (LKKAuto)

Subject: RE: Survey for vehicle No : GBC7997M TP Claim Our Ref: 18/18/18/vC00/021206

Dear Vic

Our Insured has not filed the accident report yet as he is exploring a private settlement.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65} 6250 7388 Ext. 254 Fax: 65) 6296 2706

e

Ex| gl

;|: E, The all @@ lonpac.com.sg

From: Shu Pei (LEKAuUto) [mailto: shupei@|kkauto.com]
Sent; Tuesday, 18 December, 2018 6:54 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; Admin A; Vic (LKKAuto)

Subject: RE: Survey for vehicle No : GBC7997M TP Claim

WITHOUT PREJUDICE
rear Sir /f Madam,
We refer to the above matter.

We have inspected TP vehicle GBC 7997M at M/s Ethoz Group Ltd on a WP basis and TP repairer proposed for a
direct settlement.

Enclosed for your perusal is:

" TP GIA report

- TP estimated cost of repair

- Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096,
Thank vouw

Best Regards,
Shu Pei| Admin

LKK Auto Consultants Pte Ltd



Phane: 6366-0055 | email; shupeid@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi industrial Park, Uki Avenue 1, #02-25 | 5[408933)

From: Admin-D (LKKAuto)
Sent: Wednesday, 12 December 2018 9:44 AM
To: 'GERALD POH WEE BIN' <geraldpoh@ionpac.com>; assignments <assignmentsi@|kkauto.com:

Subject: RE: Survey for vehicle No : GBC7937M TP Claim
Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in the workshop, repairer arrange on 17/12/2018.

BEST REGARDS,
G. Nivitha | Admin
LEK Auto Consultants Pte Ltd

Phone: G841-1972 | email; assienments@lkkautocom | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{q08933)

From: GERALD POH WEE BIN [maiito:geraldpoh@lonpac.com]
Sent: Tuesday, 11 December 2018 5:13 PM

To: Admin-D (LEKAuto) <admin-d@lkkauto.com>

Cc: MT_Claim_5G <mt clzim@lonpac.com>

Subject: FW: Survey for vehicle No : GBC7397M TP Claim

Dear Catherine,

For your necessary action.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: 65) 6296 2706

| = 4pE

The all @88 lonpac.com.sg

From: Jimmy Goh [mailto:jimmy.aohkl@ethozaroup.com]
Sent: Tuesday, 11 Cecember, 2018 5:05 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5SG; Ng Boon Kai; Jonathan Lim

Subject: RE: Survey for vehicle No : GBC7997M TP Claim

Hi Gerald,



Please find attach for your reference.

we would like to choose Marcus Chua to survey the vehicle.

Thanks

Best Regards,
Jimmy Goh
Motor Claims Operations

= S, —
ETHO
ETHOZ GROUP LTD
72 Tampines Street 92 Singpaore 528876
DID:6654 7618 | Fax 6654 7648
Website: www.ethozgroup.com

linl g

From: GERALD POH WEE BIN [Lrlg_.g.il-.r;:,u,u:-.-‘rdpoh@:ar‘-na:.u:rn]
sent: Tuesday, December 11, 2018 16:53

To: Jimmy Goh <iimmy.gohkl@ethozgroup. com=

Cc: MT_Claim_5G «mt_claim@lonpac.com=

Subject: RE: Survey for vehicle No : GBC7997M TP Claim

WITHOUT PREJUDICE

Our Ref : 18/18/18/VC00/021206
Dear Jimmy

Attached list of surveyors for your attention.

Qur insured has yet to lodge a report.

Best Regards

Gerald Paoh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

|| | E The all m Ianpacc

om.sg

MNaw

Sent: Tuesday, 11 December, 2018 4:31 PM

To: MT_Claim_5G

Cc: Ng Boon Kai

Subject: Survey for vehicle No : GBC7997M TP Claim



Hi Motor Claims,

Appreciate if you could arrange survey for the above mentioned vehicle.
Please forward your list of surveyors to us.

Your insured : YM9673]

DOA : 15/11/2018

Thanks

Best Regards,
Jimmy Goh
Motor Claims Operations

ETHCZ

ETHOZ GROUP LTD

22 Tampines Street 92 Singpaore 528876
DiD:6R54 7618 | Fax:6654 7648
Website: www . ethozgroup.com

fRing R0

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
heen maintained nor this communication is free of viruses, interceptions or interference. Any views expressed
in this message are those of the individual sender and may not necessarily reflect the views of ETHOZ Group.
ETHOZ Group shall not be responsible nor liable for the improper and incomplete transmission of the
information contained in this communication nor for any delay in its receipt or damage to your system.
Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake. please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views expressed
in this message are those of the individual sender and may not necessarily reflect the views of ETHOZ Group.
ETHOZ Group shall not be responsible nor liable for the improper and incomplete transmission of the
information contained in this communication nor for any delay in its receipt or damage to your system.




This email has been checked for viruses by AVG antivirus software.

WWW.ave.comn



y I LKK Auto Consultants Pte Ltd

"_‘. i ; " - 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: B256 4315

Reg. Mo: 199607188R GST Reg. Mo 19-06071988-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE EBHD Ref : CC4/LPC18022364/Udb3n2
3 S407 THE CONCOURSESINGAPORE 199555 Doto:  02-10:2019 M”mmm"m m
Code : LPC2
4 I Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YM 9673 Veh. Inspected GBC 7997TM
Policy No. ZMBNCO0M01151 Coverage ($) 0.00
Claim No. 18/18/18/VC00/0212086 Excess ($) 0.00
Assign From ONG LI LI Assign Date 11122018
2. Vehicle Particulars & Condition
Make & Model TOYOTA DYNA (M) c.c 2082
Engine No. HIDDEMN Year of Reg. 2013
Chassis No. JTFATISYBOK202592 Colour WHITE
Odometer 163133 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |135R16 QHTSU 6 mm
L/H Front Tyre |195R16 OHTSU & mm
R/H Rear Tyre |[155R12 (D) OHTSU 6/6 mm
L/H Rear Tyre 155 R12 (D) OHTSU 66 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR NS PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  15/11/2018 Inspection Date 171122018
Survey held at ETHOZ GROUPLTD
30 BUKIT BATOK CRESCENT
SINGAPORE 658075
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No 18-9607198-R Page MNo.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBC 7997M
- s Estimate By | Our Adjusted
Description of Parts Condition
oy g Workshop (§))| __ (5)
REPLACEMENT OF PARTS
1|REAR ALUMIMILM PILLAR LH (SHN) DENTED 1,200.00 800.00
1|REAR ALUMINIUM PILLAR FRAME LH (SN) TO REFAIR SEE 1,200.00 -
LABOUR
4|REAR DOOR STOPPER (SN) MOT NECESSARY 160.00 -
?|REAR DOOR HINGE LH (SN) MOT NECESSARY 500.00 -
4|REAR CABIN INNER WOODEMN PLANK (SN) MOT NECESSARY 1,800.00 -
50|REAR CABIN INMER WOODEN PLANK RIVET (SN) MECESSARY &20.00 80.00
4.940.00 B80.00
LABOUR
TO REMOVE &INSTALL SIDE FRAME LH . MOT NECESSARY 350.00 -
TO REMOVE & INSTALL SLIDING DOOR LH. NOT NECESSARY 350.00 -
TO REMOVE & INSTALL REAR DOOR LH. MOT NECESSARY 350.00 -
TO REPLACE ,CUT WELD & KMOCK OM AFFECTED 1.250.00 300.00
AREAS.INCLUSIVE OF THE REPAIR OF REAR ALUMINILIM
PILLAR FRAME LH.}
TO REMOVE & INSTALL REAR DOOR PILLAR LH .} 350.00 -
2,650.00 300.00
GRAND TOTAL 7.,590.00 1,180.00
RECOMMENDED COST OF LUMP SUM REPAIRS 1,050.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/LPC18022364/Udb3n2
CHUA KANG SENG
Licensed Appraiser
CISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is mads solaby for the use and bansfit of the Client named on the frant page of this Repart.
ity af s ity pr, In con 1 pind to any thir ey wha may reply on the Report wiaily or b part. Any third © acting or replying on this




