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“Nivitha (LKK Auto)

From: motorclaims.sg@fwd.com

Sent: Tuesday, 11 December 2018 5:14 PM

To: assignments@lkkauto.com; sur@lkkauto.com

Cc: motorclaims.sg@fwd.com

Subject: FW: 2ND PRS - Notice to conduct Pre-Prepair Survey - Your Ref:
PNMC2018-00004412 and our ref: SCV 1234J/KM/jp/cl

Attachments: 2nd PRS (reject) - 10.12.18.pdf

Hi

Please attend to attached TP PRS notice.

Indicate our Policy Number PNMC2018-00004412 in Merimen.

Regards,
Lionel

From: Motor Claims SG - SG Common

Sent: Tuesday, December 11, 2018 9:48 AM

To: Accident@kscgp.com

Cc: jiapei@kscgp.com; Motor Claims SG - SG Common

Subject: RE: 2ND PRS - Notice to conduct Pre-Prepair Survey - Your Ref: PNMC2018-00004412 and our ref: SCV
1234)/KM/jp/cl

WITHOUT PREJUDICE

Dear Sir/ Madam

We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/s LKK AUTO CONSULTANTS PTE LTD, to conduct the pre-repair survey (PRS) on your

client’s vehicle. We seek your cooperation to inform your client’s workshop to arrange the vehicle readily for
dismantling with repair estimates during the pre-repair survey.

If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-inspection.

Regards,
Lionel

From: Accident@kscgp.com [mailto:Accident@kscgp.com]

Sent: Monday, December 10, 2018 7:27 PM

To: Motor Claims SG - SG Common

Cc: jiapei@kscep.com

Subject: 2ND PRS - Notice to conduct Pre-Prepair Survey - Your Ref: PNMC2018-00004412 and our ref: SCV
1234J/KM/jp/cl

Dear Josey,

Please find enclosed our 2nd PRS for your attention.



Thank you.

‘Wishing you a Merry Christmas and a Happy New Year!

Regards,

Calshie LIM

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611/ DID: 3152 0989 / Fax: 6538 3708
Email: accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

---=- Original Message -----

From: motorclaims.sg@/fwd.com [mailto:motorelaims.sgi@fwd.com]
To: Accident@kscgp.com

Ce: jiapei‘@kscgp.com, motorclaims.sgiafwd.com

Sent: Mon, 10 Dec 2018 10:21:17 +0000

Subject:

WITHOUT PREJUDICE
Dear Calshie,
We refer to your letter dated 10 December 2018 of the PRI Notice of your client’s vehicle SCV1234).

Please find our panel surveyors as follows: -
1. LKK AUTO CONSULTANTS PTE LTD

INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD

Appraisals Associates Pte Ltd

VICOM Ltd

RN

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your
client's vehicle.

We look forward to receiving your reply.
Thank you.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-
mail to motorclaims.sqg@fwd.com. Thank you.

Kind Regards
Josey Loh
Executive, Claims



- FWD Singapore Pte. Ltd.
b Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5872
E josey.loh@fwd.com

W fwd.com.sg

From: Accident@kscgp.com [mailto:Accident@kscgp.com]

Sent: Monday, 10 December, 2018 4:21 PM

To: Motor Claims SG - SG Common

Cc: jiapei@kscgp.com

Subject: 1ST PRS - Notice to conduct Pre-Prepair Survey - Your insured's vehicle: FBM 3574Z and our ref: SCV
1234J/KM/jp/cl

Dear Sirs,

Please find enclosed our 1st PRS Notice to conduct Pre-Prepair Survey for your attention and necessary action.
Thank you.

Regards,

Calshie LIM

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611 / DID: 3152 0989 / Fax: 6538 3708
Email: accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not

3



use, disclose, copy or store this email and any attachments.

“Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



YourRef : PNMC2018-00004412 Fax : 6538 3708

OurRef - SCV [234J/Kijp/cl Tel : 3152 0982
Date  : 10 December 2018 Email - accident@kscgp.com
FWD SINGAPORE PTE. LTD. BY EMAIL ONLY

DATE OF ACCIDENT: 10 DECEMBER 2018
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email dated 10 December 2018.

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead
we propose you to choose a surveyor from our client’s list of surveyors as appended below:-

S/no. | Name of Surveyor Company Name

1, Errol Tan Pro Plus Automobile Engineers
2. Dave Chang Sincere Appraisal Services

3. Lee Kok Weng Lee Automobile Services

Please be informed that if we do not hear from you within 2 working days from the date
hereof, we will assume, as per the Protocol, that you have no objections to our list of motor
surveyors. You will be deemed to have agreed to any of the above motor surveyors as a
“single joint expert'. We will inform you who the "single joint expert" is in due course.

[f you object to our client’s list of motor surveyors, we will accordingly inform the client to
instruct his choice of motor surveyor to conduct the pre-repair survey. Also, please let us
know within 2 working days excluding any intervening Saturday, Sunday and/or Public
Holiday of your receipt of this notice whether you would like to conduct a pre-repair survey
of the vehicle failing which our client will commence repairs thereafter without any further
notice or reference to you. Please be informed that the said vehicle can be surveyed /
inspected at:

Address : Kim Service Station

No. 4 Sungei Kadut Avenue
Singapore 729641

Contact Person/Tel : Ah Hoe / 6367 6063 / 9383 9008

Yours faithfully,

CcL



YourRe! : PNMC2018-00004412
ourRef : SCV 1234J/KM/jplcl

Date : 10 December 2018
Acknowledgement
This is to confirm that | [Full Name of Surveyor] of
[Surveyor’s Company] have completed as follows:-
(a) Pre- Repair Surveyl/lnspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(b) Pre- Repair Surveyl/Inspection (during dismantling) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(c) Re-inspection of new replacement part (part by part) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(d) Post - Repair Survey/Inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:




NAVAEATR PARFICOF Rehate Fnniiire

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Singapore NRIC

Owner ID: 8572H

Vehicle Details

Vehicle No.: SCV1234)

Vehicle to be Exported: No

Intended Deregistration Date: 12 Dec 2018
Vehicle Make: MERCEDES BENZ
Vehicle Model: CLA 200 (R18 SR)
Primary Colour: White
Manufacturing Year: 2013

Engine No.: 27091030209551
Chassis No.: R WDD1173432N022258
Maximum Power Output: 115.0 kW (154 bhp)
Open Market Value: $29,551.00

Original Registration Date: 25Sep 2013

First Registration Date: 25 Sep 2013
Transfer Count: 0

Actual ARF Paid: $23,372.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PAREF Eligibility Expiry Date: 24 Sep 2023

PARF Rebate Amount: $16,360.00
Intended COE Rebate Details

COE Expiry Date: 24 Sep 2023

COE Category: A -Car (1600cc & below)
COE Period(Years): 10

QP Paid: $77,304.00

COE Rebate Amount: $36,977.00

Total Rebate Amount: $53,337.00

The information contained herein is correct as at 12 Dec 2018

hnps:le.|ta.gov.sgnta.’vrl!acllon.’enquiraRebateByF‘ubIicBetareDereglnpu1?FUNCTION_ID=F{1304009'I T

mnm



MVA118158296 | VAC - Bukit Batok
ENTRY DATE & TIME: 10/12/2018 14:52
SUBMITTED BY: SUSAN SEAH SOH ENG

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process
2 This Form musl be completed by the Policyholder and/or the Authorised Driver
3. Information provided must be as truthful and accurate as possible. Any wiiful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability

4 The issue and acceptance of this Form by Insurance companies is not an admission of policy liabllity on the part of the insurance companies

5 Any false reporting may be referred to the Police for in

tion.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made available upon application by interested parties
7 By the lodgement of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available

aforesald.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

10/12/2018 14:52

10/12/2018 10:05

JUNCTION OF BT BATOK EAST AVE 6 & AVE 2
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SCV1234J

CHAI HUEL LENG
S7208572H

NOEMAIL

(LOCAL) +65-98521234
OFFICE-98521234

MERCEDES-BENZ
CLA200-1.6 (R18) (A)

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5067679659-04 (CLASSIC)

CHAI CHON YEN
S2017976G

16/10/1948

OUTDOOR

20/05/1968

50 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-98521234

OFFICE-98521234
NOEMAIL

Page 10of 16



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
saliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Palice Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE SEE ATTACHED POLICE REPORT
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

167 PETIR ROSD
#11-134

S670167
NO
CHILDREN

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

YES
YES
YES
NO
2

NAME: Do-
GENDER: . FEMALE

YES

BUKIT TIMAH NEIGHBOURHOOD POLICE POST

ROAD: BLK 1 TOH YI DRIVE , POSTCODE: 530001 , COUNTRY:
SINGAPORE

TEL NO: 1800-4689999 - FAX NO: 64623782
NO

YES

YES

TAKEN BY TP
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

FBM35742Z
M/CYCLE

MOTORCYCLE
MR NG

87800884

Page 2 of 16



Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name RIDER

Approximate Age

Injuries Sustain REFER TO POLICE REPORT
Injured person in which vehicle? FBM3574Z7

Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

YES

Postcode

Page 3 of 16



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The Issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the Insurance
companies.

5. An ser ma med to the far invest on.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Assoclation of Singapore (GIA) for archiving and that coples of this report will for 2 fee be made avallable upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal informatian
provided by me ar possessed by my insurer [collectively the “Personal Information”) and disclose and transfer such
Personal information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)
(b) all insurer({s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{e) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the information so collected under (d) above may he shared / disclosed:

(i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any gegulations, laws or court orders.

IDAC BUKIT BATOK (VAC)
511 Bukit Batok Street 23
\ Iﬂ Fg?ingapore 652545
{ OEp 2y Tel: 6550 3312 Fax: 6569 0722

) \ Email: vachb@singnet.com.sg
e o |\

Policyhalder's Signature Driver’s Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver s not the palicyholder) Name:
Date & Time: NRIC/FIN No.:

Page 4 of 16



Sketch Plan #2 Pg. 1

SKETCH PLAN \b

V234

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT /
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DECLARATION
I/We declare the foregoing particulars are true in every respect.

X: B569 y7o9
= ail: vag ur22
o T) -39 | \ / E bb@smgngg,ct\m‘sﬂ
=T \
R - LA
Policyhoider's Signature Driver's Signature ;& vV Reporting Centre Personnel's Signature
Date & Time: (If driver is not the policyhdfger) Name:
Date & Time: NRIC/FIN No.:
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PR Pg. 1

SINGAPORE
POLICE FORCE

Paolice Station Of Origin:

Bukit Timah NPP

1 Toh Yi Drive #01-139 SINGAPORE 591501
Tel No: 1800-4689999

REPORT OF A TRAFFIC ACCIDENT

L0V AR

T/20181210/2065

10of4q
Report No. T/20181210/2065

Date/Time Report Made: Vide Report No.: Station Diary No.:
10/12/2018 13:46 J/20181210/0069 23
Name of Informant: Address
CHAI CHON YEN APT BLK 167 PETIR ROAD #11-134 SINGAPORE 670167
ID Type / ID No.: Contact No.:
NRIC NO / S2017976G Home/Office: Mobile: 98521234
" Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: | Type of Informant;
- Male 70 16/10/1948 Driver
Race: Language: Institution / School Name:
Chinese
Occupation: Driving Licence Information:
Self-employed Class: 3 Date of Expiry:

Typeof Locahon:

T Date/Time of

; Accident: X-Junction
et 10/12/2018 10:05
Location:
Junction of Road 1 and Road 2
BUKIT BATOK EAST AVENUE 6
BUKIT BATOK EAST AVENUE 2
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Two Way Controlled by Others e.g. Workmen | Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:

Yes

FBM35742

Motorcycle
Damaged
SCV1234J |Car MERCEDES |CLA 200 White Seriously | 1
BENZ Damaged
Details of Vehicle Insurance 7 TR SR Rt
Vehicle'No: | Insurance Company. ~ |lnsurance No Effectwe Ex'ﬁii'y"Dété’
SCV1234) | NTUC Income Insuranca Cn-OperatNe 5067679659-04 25/09/2018 | 24/09/2019
Limited
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PR Pg. 1

SINGAPORE
POLICE FORCE

T/20181210/2085

Police Station Of Origin: 20f4
Bukit Timah NPP Report No. T/20181210/2085

1 Toh Yi Drive #01-139 SINGAPORE 591501
Tel No: 1800-4689999

: Any Pedestnan Involved B

CONTINUATION OF REPORT

I No of Padestnans In ureleL

CHAI CHON YEN

S201797GG T

Related Vehicle | SCV1234J (Car) Contact No.| 98521234
Hospital/Clinic | NIL Class of Class: 3
Driving Date ‘of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL

No ofDa s

g ranted Medlca[Leave

NIL

TLEWMOY FAH

ID No. .

anflnu NIL

"521188358

Related Vehicle | SCV1234J (Car) Contact No.| 96871234
Hospital/Clinic NIL Class of Class: NIL
Driving Date of Expiry: NIL

Licence &
Expiry Date
Date Discharge | NIL
Degree of Injury | NIL

Date Treatment | NIL
No. of Days granted Medical Leave | NIL

Brief Detalls.

On 10/12/2018 at about 1005hrs, | was driving my car SCV1234J and was travelled along Bukit Batok
East Ave 6 towards junction of Bukit Batok East Ave 2. As | approaching to the said junction, my car was
on the 2nd lane from the right of 3 lanes. There was a road work on the 1st lane and controlled by the
cisco officer. As my car was near to the said junction, suddenly there was a vehicle in front of me jammed
brake and | also braked. after which | felt an impact from the left rear. | then stepped out from my car to
check and discovered a rider with a motorcycle FBM3574Z fell to the ground. | observed the rider was
injured at his right hand was bleeding and he was conscious. Someone called for the ambulance.

Shortly, the ambulance and traffic police came to the incident location. After the paramedic render
treatment to the rider and conveyed the rider to the hospital (unknown).

| wish to state that | only managed to take down the rider particular namely Mr Ng HP: 87800884.

| did not managed to take down the in front vehicle number who caused the jammed out sudden when the
traffic light was green.

| also wish to state that my wife and | were not injured.

The traffic police handle the incident and my memory card was seized by the traffic police officer at the
scene for camera footage purpose.
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PR Pg. 1
210/2065

Police Station Of Origin: Sok4
Bukit Timah NPP Report No. T/20181210/2065
1 Toh Yi Drive #01-139 SINGAPORE 591501 ;

Tel No: 1800-4689999 CONTINUATION OF REPORT

The incident number is J/20181210/0068 in-charge TP 1O Ridzwan.

| was advised by the traffic police officer to make a traffic police report at any police station,
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SINGAPORE
¥, POLICE FORCE

Police Station Of Origin:
Bukit Timah NPP

1 Toh Yi Drive #01-139 SINGAPORE 591501
Tel No: 1800-4689999

Sketch Plan
informant is not able to provide sketch plan

T/20181210/2065

40f4
Report No. T/20181210/2065

CONTINUATION OF REPORT

IMPORTANT: Please atiach a copy of your vehicle's Insurance Certificate to this report. If you don't have

the certificate with you now, please

a copy to 65474885 stating the report number as reference.

/]

Signature Of Officer Recording The Report:
. DI/ '

Sgt 3 ZAMBREE BIN SA'AT

Signature Of Informant:

Signature Of Interpreter:
Not applicable

—

[/
Date/Time: | I/ Y

10/12/2018 ‘3:46

Officer In Charge Of Case:
TPIGIT/

Classification Of Case:

Sgt 3 MUHAMMAD RiZWAygIN KAMALUDIN
s EoARE S 33
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...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING  — — |
Case | Notified [Est Submitted | Ad) Assigned | Adj Rpt Adj Submitted | Ins Auth'ed | status -
12 Dec 2018 11 Dec 2018 $$0.00 $$0.00 ::::I':g for Survey
Main 00:00 .
Edit Reg [ Edit Adj Rpt | Edit Estimates View Rpt Cancel Case |

Reference Claim Details Show All

'CLAIM SUBFOLDER DETAILS [[Created by adjuster]

Insured: Ng Tzin Pern Darryl, 1D: 587194278

Main y
Claimant: CHIA HUEL LENG, ID: S7208572H

Vehicle Reg. . |10/12/2018 00:00 - :59 |
No.: [SEvianaa - Date of Loss: | 163 Months and 15 Days From LTA Reg Date (Man Yr)]
Ciaim Type: | TP / 1201800018220 |Pollcy/Cover | pNmC2018-00004412
Vehicle Reg. | - -

Palicy No.
No. FBM3574Z A
|(Insured): - | (Claimant):
| I . | Excess:
Repairer: Kim Service Station (HQ) 4 SUNGEI KADUT AVENUE, 729641 Sungei Kadut - Tel: 9383 9008
Handing  rwp singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Josey Loh]
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE JIE] ... [Final Rpt due 21/12/2018]
|ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
'_fhere are no mail for this case.

ALL ASSOCIATED TASKS- view All | Search Tasks | Create New Task | complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
No results., [

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 31/12/2018
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Claim Documents

*SCV1234] (1201800018220)
[FBM3574Z]
TP
CHIA HUEL LENG
Dec 10 2018 12:00AM
[Ng Tzin Pern Darryl]
Kim Service Station

Upload Documents l Upload Photos Compose New Letter J View
Photos/Images S Gperpage (V]| & |
NO _Rgl_a_t_sgl_/g_elor_dq_r | LKK Auto Consultants Pte Ltdfﬂa) S [Thurnhnal! Print
1 12/12/1814:06  General View ©  Loade
2 12/12/18 14:06 General View - N © | Load G
3 |12/12/18 14:06 | General View - ©  loawc | 4 |
4 12/12/18 14:06 Gen;raniew o R o Load PG | [ |
‘_s_‘1_znzng 14:06 'Gﬂer_alvjw S © | Loadre [
6 |12/12/18 14:06 | Generat view - - © | adrc | 4 |
7 12/12/1814:06  General View a - © | warc | 4 |
'8 12/12/1814:06 | General View o - © | adrc | 4 |
9 12/12/18 14:06 [ General view © | Ladirc | M ]
10 :iz,_r}z_rga 14:06 E_E!neral View B © | LoadirG |
11 12/12/18 14:06 General View R © | wadirc | 4 |
12 T12/12/15 14:06 | General View - O | Loadirc IZ”'
13 12/12/18 14:06 | General View S R © | advc | I
14 |12/12/18 14:06 | General View R © | loadirc | ¥
15 |1 2/12/18 14:06 | General View - © | Load PG
16 12/12/18 14:06 General View - € | st | M
17 [12/12/18 14:06 iGerleral View © | Load s
18 |12/12/18 14:06 General View © | adwc | &
19 |12/12/18 14:06 | General View - © | Loadirc | ¢
20 ‘12;511; 14:06  General View - © | loadirc | M
21 12/12/18 14:06  General View €© | oadirc | ¥
22 112/12/18 14:06 :Gnnaral View - © | Loadirc |
23 |12/12/18 14:06 | General View ©  loadirc |
24 12/12/1814:06  General View R | oadirc |
125 |17/12/18 13:20 Photographs of Damaged Parts € | loadirc |
26 |17/12/1813:20 | Photographs of Damaged Parts © | adirc | M
IZ? .1}'/12,‘18 13:20 ]Photngraphs of Darnag_ed Parts o Load PG | &4
28 1?}12;3- 13:20 Phntﬁ;ﬁphs of Da]-na}pd parts © | adic | 4
29 t;n_i.;f_l_SI 320 | E:thg_ra_pm of Damaged Parts © | Load G
30 |17/12/18B 13:20 ]Phntngraphs of Damaged Parts a o Load PG | M
31 17/12/18 13:20 ;Ph:to_graph; of Damaged Parts - € | Load rG
32 17/12/18 13:20 :Phntugraphs of Damaged Parts - € | loadirc | &
33 17/12/18 13:20 ' Photographs of Damaged Parts © | Load G
34 17/12/18 13:20 ?Pl;;nogra;h; of Damaged Parts © | Ladic | M
35 . 1?!.1 é,}-la 13:20 I;howg-ﬁphs of Dama;ed Parts - R o Load PG | [
36 |17/12/1813:20 | Photographs of Damaged Parts o € | Load IrG
.3? 11?{12/_18_ 13:20 | Photographs of Damage; Parts - o Load IPG | [/
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Photosl_lmanes
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40 17/12/18 13:20
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41 17/12/18 13:20
42 17/12/18 13:20

47 |17/12/18 13:20

I Documentation

- T Sperpage V]| & |

No |Relabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |

8 ['Tﬁﬁis 13:20 Iphﬂgﬁlphs of Damaged Parts B Load PG | (4] |
Photographs of Damaged Parts € | Load IpG
Phntn;raphs of Damaged parts © | Loadirc | &4
1_ Photographs of Damaged Parts © | wadirc | ¥

Photographs of Damaged Parts B o Load IpG | [ !

43 17/12/18 13:20 .Photograph_l_ul’ Damaged Parts €  Load G |

44 17/12/1813:20 | Photographs of Damaged Parts © | wadrc | M
45 17/12/1813:20 | Photographs of Damaged Parts © | Load pG | @
46 17/12/1813:20 | Photographs of Damaged Parts ©  loadirc | M
. /1 20 Photographs of Damaged Parts ©  loadwc | &
48 17/12/1813:20 | Photographs of Damaged Parts © | adc | M
.49 17/12/18 13:20_ ' Phntngraphs of Damaged Parts n Load IPG
- 1perpage  [v]

No |Finalized On | FWD Singapore Pte. Ltd. (HQ) Thumbnail| Print

1 21/12/1812:18  PHGIA - © | Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checklists configured.

ResetJ Save [ Print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are privale unless you show it to other parties.
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno19s607188r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/FWD18022347/JCD3E2

Date: 31/12/2018

REFERENCE
Handling Insurer: FWD Singapore Pte. Ltd.  Policy No: PNMC2018-00004412
Fiaimant Vehicle scv1234) Insured Vehicle No: FBM3574Z
Date of Loss: 10/12/2018 Nature of Claim: TP Claim No: 1201800018220
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SCV1234J
Make & Model: MERCEDES-BENZ CLA200, 1.6 (R18) (A) Engine No: 27091030209551
Reg. Date: 25/09/2013 (Man. Year: 2013) Chassis No: WDD1173432N022258
Colour: White Odometer: 107709 km
Engine Capacity: 1595 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40 R18 Rear Tyre Size: 225/40 R18
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaning tyre treads depth
COST OF CLAIMS  Repairer's  Adjuster’'s  Difference Diff %)
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 11/12/2018
Date Inspected: 12/12/2018 Inspected At: Kim Service Station (HQ)

4 SUNGEI KADUT AVENUE
Singapore 729641

Estimated Period of Repair: 5.0 days
Adjuster: ONG HWEE JIE Manager: CELINE FONG

NOTE: This report represents our findings al the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liabllity under any other circumstances is hersby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 31/12/2018



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS,

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,800.00 -$6,000.00

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 31/12/2018
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REPAIR DETAILS

Reference ‘
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 31 Dec 2018)

Parts: 143 MERCEDES-BENZ CLA200 1.6 (R18) (A) (Catalogue:Merimen Singapore 1.0) ‘
Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SCV1234J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue_afe_preﬁxed with an asterisk *.

Recommended Parts

There are no new parts selected.
I Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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