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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 31 January 2019 10:05 AM

To: 'Kerlyn Ong'; Admin-D (LKKAuto); Rasul (LKKAuto)

Cc: Ang Thiam Teck; Helen Lee

Subject: RE: SKA8808Z

Dear Kerlyn, 

 

According to insurance, vehicle was tow out by insured own workshop. 

 
 

 

Best Regards, 

Veron Chen | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

-----Original Message----- 

From: Kerlyn Ong <kerlyn.ong@cyclecarriage.com.sg>  

Sent: Wednesday, 30 January 2019 5:49 PM 

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com> 

Cc: Ang Thiam Teck <thiamteck.ang@cyclecarriage.com.sg>; Helen Lee <helen.lee@cyclecarriage.com.sg> 

Subject: RE: SKA8808Z 

 

Dear All, 

 

This vehicle had towed out, please provide me the letter that was towed out. 

 

 

Your Sincerely, 

 

Kerlyn Ong 

Service Advisor - Body Care & Repair 

Mercedes-Benz Body Care & Repair Center 

Cycle & Carriage Industries Pte Ltd 

188 Pandan Loop Service Center 

Mobile: 91865113 | DID: 67714420 | Fax: 68721272 

Website: www.mercedes-benz.com.sg 

 

-----Original Message----- 

From: Kerlyn Ong 

Sent: Monday, 7 January, 2019 11:52 AM 

To: 'Admin-D (LKKAuto)'; 'Rasul (LKKAuto)' 

Subject: RE: SKA8808Z 

 

Dear Officer, 

 

Please be reminder to email the document before towing out this vehicle. 

 

 

Your Sincerely, 
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Kerlyn Ong 

Service Advisor - Body Care & Repair 

Mercedes-Benz Body Care & Repair Center 

Cycle & Carriage Industries Pte Ltd 

188 Pandan Loop Service Center 

Mobile: 91865113 | DID: 67714420 | Fax: 68721272 

Website: www.mercedes-benz.com.sg 

 

-----Original Message----- 

From: Kerlyn Ong 

Sent: Thursday, 3 January, 2019 1:12 PM 

To: 'Admin-D (LKKAuto)'; 'Rasul (LKKAuto)' 

Subject: RE: SKA8808Z 

 

Dear All, 

 

Can please advise when will this vehicle being tow out? 

 

 

Your Sincerely, 

 

Kerlyn Ong 

Service Advisor - Body Care & Repair 

Mercedes-Benz Body Care & Repair Center 

Cycle & Carriage Industries Pte Ltd 

188 Pandan Loop Service Center 

Mobile: 91865113 | DID: 67714420 | Fax: 68721272 

Website: www.mercedes-benz.com.sg 

 

-----Original Message----- 

From: Kerlyn Ong 

Sent: Tuesday, 11 December, 2018 3:05 PM 

To: 'motor.survey@axa.com.sg' 

Subject: SKA8808Z 

 

Dear Officer, 

 

Please arrange to survey. 

 

 

Your Sincerely, 

 

Kerlyn Ong 

Service Advisor - Body Care & Repair 

Mercedes-Benz Body Care & Repair Center 

Cycle & Carriage Industries Pte Ltd 

188 Pandan Loop Service Center 

Mobile: 91865113 | DID: 67714420 | Fax: 68721272 

Website: www.mercedes-benz.com.sg 

 

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or 

entity named above and may contain information that is privileged. If you are not the intended recipient, you are 

notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you 

have received this email in error, please notify us immediately by return email and destroy the original message. Any 
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views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd 

and/or any of its related corporations. 


