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12/21/2018 Claim Portal

MV RANGE $69K -$71K

Type
@ Question

Message
Please take note above MV range

Reply

Dear Yvonne,
Base on MV range, the vehicle is under "CTL". Thanks Veron Chen

https:-'.'-.rp.smartc'laims.axa.mm.&g.n‘daim-purtal!hlmh"mde;-vandcr—sawlca-requasts.html#.fsawlca-raqu&sls.n'-.riaw-meﬁsagef?sawicaRaquastNumhe... M



121372018 Claim Portal

LKK AUTO COMSULTANTS PTE LTD (GD) -

New Message
Type *

0 Message

Subject *
1A SUBMITTED FOR SKA BBOBZ

LS

Message

Dear Yvonne,

Please be informed that 1A submitted, We have Not Authorize repair, vehicle recommended "CTL"
According to surveyor there is no Mechanical Issue. Thanks Veron Chen

https:/fvp. smartciaims.axa.com.sg/claim-portal/htmiindex-vendor-service-requests himi#service-requests/create-message/7serviceRequesthum... 11
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51 OUEE AWE T f6E-35 PAYA DB INDBUSTHRIAL PARK, SIRGAPORE $E9S TEL : a5 a25a6k56] FAX @ oimS, aXSe1308

To: AXA Insurance Pte Ltd

Conmatants

Immediate Advice

Date:13/12/2018

Survey details
Date of loss 6/12/2018
Drate of appointment 12/12/2018
Diate of survey 12/12/2018
Location of survey CYCLE & CARRIAGE INDUSTRIES PTE LTD

Vehicle Details:

Claim Type: Own Damage

Vehicle number SKA 88087

Make and Model MERCEDES BENZ C130

Date of registration 17/4/2013

Excess 51,600

Market Value $71,000.00

Parf Rebate $58,380.00

Mett Loss £12,620.00

Repair details

|Inilia| Estimate ]Sﬁﬂ,{rﬂﬂ.ﬂﬂ

Proposed/Revised repair cost:

Parts

TOTAL LOSS

"Check items { Estimated)

Labour

Total

Lump Sum (Estimated)

[Number of days of repair

[NIL

Remarks:

The vehicle sustained damages at the o/s front portion

Damages Consistent
Repair Cost Not Economical

Vehicle recommended "CTL"




121372018 Claim Portal

LEK AUTO CONSULTANTS FTELTD (OD) - ten

& Mechanical Issue - s Zosz  Clvoe Av)

Type
© Question

Message
Please comment on mechanical issue

hitps:/ifvp.smartclaims.axa.com.sg/claim-portal/himlindex-vendor-service-requests. himl#service-requests/view-message/?serviceReguesibumbe... 111



LKK AUTQ CONSULTANTS PTE LTD (OD) ~ Menu

&« Service Request Details

Claim
SEMO16TN

Reference

None &

Loss Date
December &, 2018

Request Date
December 12, 2018

Due Date
December 19, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey
Actions

MNext Step
Agree to perform service

Drecline Work Accept Work

Vehicle Information

Incident Vehicle Registration #
SKABB08BZ

Make
MERCEDES



LKK AUTO CONSULTANTS PTE LTD (OD) « Menu

SEIVILE SAUUiCas

Primary Contact/Insured

WONG WEI SHENG WILSON
435C FERNVALE ROAD, #18-222, 793435, Singapore

MIRACLE_BOI87@HOTMAIL.COM

Claim Handler

ANG Yvonne
65688044461
yvonne.ang@axa.com.sg

Additional Instructions
EXCESS 1600 PEMNDING INVESTIGATION

Messages Invoices History Documents Assessment Metrics Notes

Mew Messag 4




DHIWAR Namrata
e ——————————————————————

From: Kerlyn Ong <kerlyn.ong@cyclecarriage.com.sg>
Sent: Tuesday, December 11, 2018 3:05 PM

To: 5G AXA Insurance SM AXA 5GP - Motor Survey
Subject: SKABB08Z

Attachments: img-Z11145448-0001.pdf

Categories: Mamrata

Dear Officer,

Please arrange to survey,

Your Sincerely,

Kerlyn Ong

Service Advisor - Body Care & Repair
Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 91865113 | DID: 67714420 | Fax: 68721272
Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



MCC4 18153807 / Cyele B Camage Industries Fla LId - Fandan Loop

EN TE & TINS: 1111252018 1423
SUBMITTED BY: Lim Xm ¥

IMFORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 11M12/2018 14:32

SINGAPORE ACCIDENT STATEMENT

1. Please repon corectly the datalls of the accident to speed up the claims process,
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Infarrmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate poficy liability,

. The Issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies,
Any false reporting may be referred to the Police for investigation.

o e g

i |

forasaid,

ACCIDENT STATEMENT

This report will be forwarded by the insurers of the GIA Records Managemant Centre established by the General Ingurance Association of Singapare (G14) for
chiving and thai copies of this report will, for a fee, be made avadable upon application by inferasted parties,
- By the lodgemenl of this report 1o the insurers, you hareby consent to the archiving of this report 21 the centre and (o copies of the repaet being made avadable

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

111212018 14:23
06/12/2018 1700

PAGOH TOWARD SINGAPORE

SINGAPCRE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC No

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action 1o be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Palicy

Palicy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Oecupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Number

Contact Number
EMail Address

SKABBOEL

WONG WEI SHENG WILSON
SBT31378F

NOEMAIL

(LOCAL) +65-91918808
OFFICE-31918808

MERCEDES-BENZ
C180

PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

VATGA311841

WONG WEI SHENG WILSON
S8731378F

14/10/1987

INDOOR

14122009

8 YEARS AND 11 MONTHS
MALE

(LOCAL) +85-81818808

OFFICE-21918808
MOEMAIL

Page 1 of 26



Address

Posteode

Was driver an employes of the Insured’s Company
if No, Relationship of the Driver with the Insured

Vehicle Reqgistration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

VWas any foreign vehicle invalved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

MNurnber of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes.Please state which Police Station
Was notice of intended Proseculion given?
If Yes,against whom?

Circumstances of Accident

BLK 435C FERNVALE ROAD #18-222

793435

NO
OWNER

COLLIDED INTO PROPERTY

CLEAR
DRY

NO
1
NO

ND
YES
NO
2

NAME:

GENDER:

NO

NO

T WAN TING
: FEMALE

I WAS DRIVING MY CAR ALONG PAGOH TOWARD SINGAPORE. | WAS TRAVELLING AT THE EXTREME LEFT LANE AND

HAD DOZED OFF. MY CAR SWERVED TOWARD THE RIGHT AND COLLIDED ONTO THE SIDE BARRIER.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
VWWas there any audio recorded?

YES
MO
NOD

Page 2 of 26



SKETCH PLAN

IMPORTANT NOTICE

(]

o

Pleasa repart gorrectly the details of the accident to speed up the claims process.

This Form must be completed by the Policyholder andlor the Authorised Driver

Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material facts may allow
Insurance companies 1o repudiate policy liability,

The issue and acceptance of this Form by insurance companies is nat an admission of polisy liability on the part of the insurance companies,

Any false reporting may be referred to the Police for investigation.

The report will be forwarded by the insurers of the GIA Records Management Canire established by the General Insurance Assaciation of
Singapare (GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

By the lodgment of this repon 1o the insurers, you hereby consent ta the archiving of this report at the centra and to copies of the repor being
made available aforesaid,

Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that;

(8l My insurer, my workshop and the General Insurance Association of Singapare ["GIA”) may/are permitted to collect, use, disclose and'or
pracess my personal data/personal information set out in this [form] and any ather personal information provided by me or possessed by
my inzurer (collectively the “Personal Information™) and disclose and transfer such Personal Information to all insurer(s) who have
insured vehicie(s) involved in this accident (afl insurar(s) wha have insured vehicle(s) involved in this accident shall be collectively
referred to 8s the “Insurars’), the Insurers’ lawyerslaw firms, the Manetary Autharity of Singapore and anmy relevant government
agency/authority (such as the palice), for the purpose(s) of

(i} processing, handling and/or dealing with my claims including the setfiement of the claims and any necassary investigations relating to
the claims;

{ii} investigating the accident andfar my claims;

(iii} carrying out and/or dealing with my instructions or responding to any enguiries by me;

(v} administering my claims (including the mailing of comespondence, statements, Invoices, reports or notices to me, which could invalve
disclogure of certain perscnal data about me ta bring about delivery of the same as well as on the external cover of envelopes/mail
packages); and'or

{v] complying with applicable law in administering, processing, handling andfor dealing with my claims. (collectively the “Purposes”)

{b) allinsurer(s) who have insured vehicleds) involved in this accident and the Insurers’ lavwyers/daw firms, may/are permitted ta coliect, use,
disciose and/or process my Personal Information for one or more of the above Purposes: and

[c}  my Personal Information may/can be disclosed by any of the Insurers andlor GIA to their third party service providers or agents{including
their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{dl  my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection, Investigation and
management in present and all future claims

le}  the information so collected under (d) above may be shared { disclosed:

(i} ta allinsurers and/iar any other third parties that assist in evaluating, investigating, controlling or managing fraud, regudatars, law
enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or cour orders.

Kerlyn Ong Kai 1§
DID : 6771 4420 HP:9186 5113

Email ! kerlyn engiifie
Y, dey¥elecarringe. com.
S % f;f}-alt & Carrigge Indistries .gtF Ltd *
Cuttemer Soevive Cenfrs - Pandah Loop

Palicyholder's Signature Driver's Signature Reparting Centre Persannel’s
Date & Time 11/12/2018 1302 (If driver is not the palicyholder) Mame: KERLYN

Date & Time MRIC/FIN No.:



SKETCH PLAN

S oo <

0
0
0

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| WAS DRIVING MY CAR (SKABB0SZ) ALONG PAGOH TOWARD SINGAPORE. | WAS TRAVELLING AT THE EXTREME LEFT
LANE AND HAD DOZED OFF. MY CAR SWERVED TOWARD THE RIGHT AND COLLIDED ONTO THE SIDE BARRIER.

DECLARATION
IAe declare tha foregeing parliculars are true in every respect.

Please note that you have 14 calendar days to revert and file the claim under your own policy. Failing to do so,
your insurance company will not allow nor accept the claim.

(Please contact your insurance company for any further details)

Kerlyn Ong Kai Lj
& ‘DID.‘ﬁ'??I 4#2_!? HF ! 8186 5113
‘ mail ; k:rlyn.t:_ngujﬁp;'y:jr:-:ﬂfrjng:.nnm.sg
/ ﬂuﬂyclc & Crrriage Mdusiring pre Lid
Customer SETvice oenide s ngdan.
Policyholder's Signature Driver's Signature Htpm':tll:rrE l‘%Ht"Pe ;eq koop
Date & Time 11/12/2018 1302 {If driver is not the policyholder) Mame: KERLYN
Date & Time AR




12M132M1A

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

PARF/CNF Rehate Fraiing

Owner 1D Type: Singapore NRIC
Cwner 1D: 1378F
Vehicle Details
Wehicle Na.: SKABBOBZ
Wehicle to be Exported: Mo
Intended Deregistration Date: 13 Dec 2018
Vehicle Make: MERCEDES BEMZ
Vehicle Model: C 180
Primary Colour: White
Manufacturing Year: 2013
Engine No.: 27491030042166
Chassis Mo.: WDD2043312G086702
Maximum Power Output: 115.0 kW (154 bhp)
Open Market Value: £31,954.00
Original Registration Date: 17 Apr 2013
First Registration Date: 17 Apr 2013
Transfer Count: Q
Actual ARF Paid: $26,954.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 16 Apr 2023
PARF Rebate Amount: $18,867.00
Intended COE Rebate Details
COE Expiry Date: 16 Apr 2023
COE Category: A - Car (1600cc & below)
COE Period{Years): 10
QP Paid: $91,010.00
COE Rebate Amount: $39.513.00
Total Rebate Amount: $£58,380.00

The information contained herein is correct as at 13 Dec 2018

OK

nttps:iivrl, lta.gov.sgitairliachon/enguireHebate gy PublicetareUereginput 7k UNG | IUN_IU=FUSUSULST |



AXA Insurance Pte Lid
B 1800 8E0 ARES (Within Singapora)
(63) 6880 2835 (Intemational)

AN = : = (65) 6880 4740
¥ redefining /insurance it SN
= W, RS, 00,55
New business
WONG WEI SHENG WILSON
35C FERNVALE ROAD date
#18-222 05/01/2018

SINGAPORE 793435
your sarvicing distributos
KAl CHIN ROSALIND CHOO / 04263

your servicing distributor contact

Policy Schedule

Your SmartDrive Comprehensive Flexi

Your policy snapshot
Paolicyholder name WONG WEI SHENG WILSON Policy number VAl/ GA311541
Cover Comprehensive FIN / KRIC SB73137aF

Poriod of Insurance from 28/12,/2017 to 27/12/2018 (both dates inclusive

Premium breakdown

Gross Premium after 0% -'.\.!CD SGD 4,193.57

Total Discounts - SG0 841,37
T GST SGD 234.65
Final Premium SGD 3,586.85

Your benefits highlights

{refer ta Pailcy Wording for full terms and conditions)

SmartDrive Comprehensive Flex Benefits
. 2477 Towing & Transportation in Singapore or Owarseas

. Windecresn Replacament with Excess OR Repair your windscreen at your preferred location and got 350 cash reward with no excess
™ Loss or Damage
e Lesgral Liabiliny
a Workshagp of Your Choice
- Medical and dental expenses up to $1,000 per parson for you, your named drivers and vour immediate family members
. Refmbursement of 110% of your car's markst value in the svent of total loss due o flood (without Basic Own Damage Excess)
Vehicle details
Make & Model of Vehicle MERCEDES C180 Year of manufacture 2013
Vehicle registration number SKABBDBZ Type of Use Private use
Body type SALOON Engine capacity (c.c.) 1786
Seating capacity {excl driver) 4 Engine number 27T491030042166
Ofi-Pesk car Mo Chassizs number WDDZ2043312G0BE702

Insured's Estimated Market Value
Limitation to use
Finanee Loan Company

Market Value at the time of Lozs tincluding accessories and spare parts)
A= par Certificate of Insurance
MERCEDES-BENZ FINANCIAL SERVICES SINGAPORE LTD

Excess applicable ;e i Folicy Warding for other applicable Excesses)

Basic Own Damags Excess
Windscreen Excess
Third Party Excess

AXA Insurance Pl Lid (199903512M)
& Shenton Way, #24-01, AXA Tower,
Singapore 068811

Customer Centre, #81-01

SGD 1.600.00
36D 100.00
SGD 1,000.00

lofz
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Date

To

Attn

Re

« To resurvey balore/atter spray painfing
» To display damaged pari(s] during resurvey
» Parts pricas are subject 10 confirmation
» Third party survey is on & “Without Prejudce” basis
« No ieqgal modification(s) is aliowed
» Supplamentary tlamis} must be resurveyed and

is subjact o final approval from Insurance Company

11st December 2016 A0 VY F P
Signature:
Dt

AXA Insurance Singapore Pte Ltd

8 Shenton Way

#27-01, AXA Tower

Singapore 068811

Motor Claims Dept

Vehicle Reg No: SKABBOEZ

Model: MERCEDES BENZ C180 CGI

Chassis No: WDD2043312G086702

Engine No: 27491030042166

Upon inspection to the above-mentioned vehicle, we wish to advise you that the vehicle
be severely damaged. The estimate cost of repair is approximately 5560,000.00

Kindly arrange your adjuster to inspect the said vehicle at our premises 188 Pandan
Loop Singapore 128378,

Kindly contact the undersigned should you need further clarifications.
Your early attention is greatly appreciated.

premises

Should the above wvehicle be subject to total loss towed from our

Prior to any repair 5 % of the total estimate price will be charged, plus

towing charges if applicable.

A daily storage charge at the rate of $50.00 per day will commence 7
days after estimate date. These charges will not apply if CYCLE &

CARRIAGE PTE LTD undertakes repairs.

( LKkk)
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